
Please note that UCM Madrid has decided to check more strictly 
on their language requirements. The student report below 
mention that UCM does not always check these requirements, 
but since 2021 the requirements unfortunately have become 
more strict, and you must be able to prove B1 Spanish at the 
time of nomination at UCM (see also the heading "requirements" 
on the destinations page).



UU Study Abroad Report Form

faculty/college Humanities 

level  bachelor’s  master’s 

name study programme Philosophy, Politics and Economics 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 01 / 09 / 2021  (dd/mm/yyyy) 

end date 31 / 01 / 2022  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The exchange application process on the side of Utrecht was quite straightforward. The communication you 

receive from Utrecht University is very clear and states the next steps that have to be followed. The application 

process from the receiving university was a bit less clear and at sometimes even confusing. Major tip here is to 

just do everything you have to do for your receiving university on time, so that you can always reach out to them 

if you have any questions. If you are applying for the 1st semester, keep in mind that Universidad Complutense 

has a huge summer break in which the international office is completely closed. 

counselling & support at Utrecht University 

Amazing. Luckily, I haven’t needed a lot of support, but when I did they were always there to help me. They’re 

always fast with signing documents and are there to help you. 

academic preparation 

All the courses I had picked were from the same faculty as Utrecht University, so I didn’t really do any extra 

preparation until my first day of class in Madrid. What I do have to mention is the process for picking courses 

for at least the Economics faculty at Complutense Madrid is quite confusing. In my year I had to fill out a certain 

Google Form with very strict specifications (if you did one thing wrong, they would simply disregard your 

preferences and not enrol you in any courses). Moreover, with regards to enrolling for courses, I would 

definitely recommend doing it as soon as possible, because it’s on the basis of first come, first serve, which 

means you might up in 1st or 2nd year courses or courses completely not relevant to your academic interests. 

language preparation 

I didn’t do any language preparation prior to my exchange, as all the courses I had picked were in English and I 

was hoping that in a global city such as Madrid people would be somewhat proficient in English. I was wrong 

about the latter. I did take a voluntarily 40hrs language course in Madrid, which helped me get started in 

Spanish and allowed me to get by in daily life. However, this course was in the evening hours of the first month 

there. This did not benefit my motivation. Let’s just say you don’t want to spend your first evenings in Madrid 

for a month sitting behind a laptop or in a classroom. If you want to learn Spanish, I’d recommend doing it as 

much as possible before coming to Spain. Of course, you’ll learn as you go in daily life, don’t expect to reach a 

high level of Spanish this way. 

finances 

N/A 

Contact exchange@uu.nl if you want to get into 
contact with one of our students. 



STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

As I already mentioned in the section of ‘Academic preparation’, make sure to pick your courses on time. I was 

lucky to be enrolled in all the courses I wanted, but a few friends of mine weren’t so lucky. If you happen to be 

in that spot, you have to reach out to the international office and you don’t want to be doing that. The 

international office of the Economics Faculty was only open for 2 hours a day. If you tried to come by the 

international office, even during the 2hrs that they were open, they’d tell you to go away and book an 

appointment via email. They also do not pick up the phone, no matter when you call. If for some reason you 

were not enrolled in the courses you applied for, then they’ll simply enrol you in a course that still has spots 

available, unless you specify yourself which courses you now want to be enrolled in. 

academic quality of education activities 

The academic quality in my opinion in the Economics Faculty differed quite a lot per course. It really depends on 

the teacher. For example, I had a couple of teachers who were very passionate about their course, but I also 

had a couple of courses in which the teacher could barely speak English (while the course was supposed to be in 

English). There was one major difference compared to education in Utrecht, which is the frequency of testing. 

For quite a lot of courses you are expected to do assignments, reports or tests (bi-)weekly. I don’t know how 

this is in other faculties, but the amount of work you had to put in at times was quite high. 

counselling & support at receiving university abroad 

As I already mentioned in the section ‘study programme’ you don’t want to be in a position where you need 

help from Complutense Madrid. You can almost never reach them, they’re seriously understaffed and do not 

have enough time to help everybody properly. Also the signing of documents takes a much longer time 

compared to Utrecht University. 

transfer of credits 

The transfer of credits was quite smooth. Complutense Madrid took care of this quite well and I didn’t need to 

do anything. Once you have received your Transcript of Records at the end of your exchange you only need to 

file a ‘Zaak’ in Osiris and make sure you follow the steps there. 

STUDENT LIFE 

welcome & orientation programme 

If I recall correctly there was an online Welcome Session of an hour at the beginning of the semester in Madrid. 

It was online at the time because of COVID, but I was also unable to attend it, because it conflicted with a class I 

had at the same time. The best way of getting to know the university is by attending classes. 

accommodation 

Finding accommodation as a student never seems to be easy. This is the same in Madrid. Your best chances of 

finding something is on websites specifically targeted at international students. 

leisure & culture 

Madrid like any big city has plenty to offer in terms of leisure, even during times of COVID. We were very lucky 

in Madrid as well, as everywhere in Spain there was a night-lockdown at some point, except in the region of 

Madrid, because in Spain the regional authorities can decide on lockdowns. Finding a place to eat or drink or go 

out is never a problem in Madrid. They promote a lot of activities on Guruit! (they have an app as well) and 

nightlifemadrid.com is your go-to for getting tickets to clubs and parties. Also, Fever sometimes has some sweet 

deals. 

suggestions/tips 



Although you of course have to get your credits, make sure to also enjoy the city. Madrid really has a lot to offer 

for young people as well. To avoid stress, just make sure you enrol in time and find a place to stay.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, in spite of the problems at the university, Madrid is an amazing city to be for students. It’s a city and an 

experience you’ll never forget. 

do you have any additional advice or comments? 

N/A 
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Humanities 

level  bachelor’s  master’s  PhD  

name study programme Liberal Arts and Sciences 

 

destination city & country Madrid, Spain 

how did you travel to your 

destination?  
By airplane, train and metro. 

name university abroad  Universidad Complutense de Madrid 

start date 13 / 09 / 2021  (dd/mm/yyyy) 

end date 21 / 01 / 2022  (dd/mm/yyyy) 

 

PREPARATION 

exchange application process 

My application process for an exchange to the Universidad Complutense de Madrid (UCM) took place during the 

corona virus pandemic and was therefore quite chaotic. However, the UU and UCM websites provide you with 

plenty of information and a clear and step-by-step process which really helps bringing order into the chaos. I 

highly recommend to start preparing your motivation letter, CV, and other necessary documents in time 

because, as I experienced myself, something unexpected can always happen. In that situation, you want to have 

enough time to find out how everythings works, where you can find information and before which deadline you 

need to hand in documents. Furthermore, be prepared that the UCM works in a different way than the UU when 

it comes to communication. Whereas the UU is always instructing you in time, reminds you of work that still 

needs to be uploaded and is easy accesible on its websites, UCM can sometimes respond late to e-mails, only let 

you know documents need to be uploaded the day before, and is less organised on its websites. Therefore, you 

sometimes need to read more documents, click more links, and send more e-mails to understand how everything 

works. Nevertheless, I feel when you put in the effort, the application process will work out fine.  

counselling & support at Utrecht University 

Before, during and after my stay in Madrid, I have experienced the International Office as really helpful and 

truly motivated to support the exchange students when necessary. The international officers respond quickly 

and provide you with the information you need. However, in general the UU made it really hard for other 

exchange students and me to go on a study abroad during the Covid-19 pandemic while the Dutch government 

already had given the green light. In cooperation with two other students, I wrote e-mails to and called with 

multiple institutions within the UU for almost the whole the summer. Although I understand that it was also 

hard for them to provide us with a satisfying solution (which they eventually did), I think the UU could have 

been less bureaucratic and strict and a bit more mindful of the situation of its students.   

academic preparation 

In Utrecht I have done an International Relations major (specialization: Conflict, Violence, and Security) which 

really helped me following courses at the Political Science Faculty of UCM. Although my knowledge of 

internatioal relations was not always a one-on-one fit to all the courses, since political science is more broad, 

my ideas about how actors, processes, and power influence each other helped in all these courses.    

language preparation 

My level of English was good before I left to Madrid (C1), but my command of Spanish was very basic (A2). As 

some kind of preperation, I followed Spanish language courses the summer before I left, which enabled me to 
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have basic conversations on every day topics in and outside the university. However, I also follwed my courses 

in Spanish which on the one hand really helped me improve my ability to read and listen Spanish but on the 

other was hard as well, especially at the beginning. I recall the first weeks in which I could understand maybe 

10% of the lectures and seminars but also the growth during the following weeks when I could understand 70% 

or 80% of the information provided. Although many professors are helpful (they let you do exams and write 

papers in English if you choose the right professors), I really advise you to have a B1 level in Spanish. Not 

because you cannot pass your courses without but because in that way you will be more relaxed and can also 

enjoy attending classes.  

finances 

Before I left to Madrid, I had saved up money in order to be able to enjoy all the city and country has to offer to 

the fullest. The prices of going to a restaurant, bar, supermarket, etc. are not that expensive, but in 

combination with the rent and all the activities you want to do, it can be more expensive than living in the 

Netherlands.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

As I mentioned, I studied at the faculty of Political Science and Sociology, where I initially followed five courses. 

These were "Ciencia Política I: Actores y procesos", "Seguridad y Defensa Europea", "Instituciones Políticas y 

Estructurasde Decisión", "Sistema Comunitario Europea", and "Organizaciones Internacionales". Two of these 

courses were what we would call in Utrecht 'level 1' courses, the other three were level 2 or 3. The biggest 

difference with studying in Utrecht, is that you have a lot of contact hours, weekly assignments, and that 

participation is valued for around 20% of your final grade. Since this faculty is 50 minutes travelling outside the 

city centre and you have a lot of classes, only attending them costed me 30+ hours per week already. In 

combination with the small but many assignments, I was studying more than expected beforehand. Grading of 

almost all courses includes one or more presentations, your participation, two or three essays (some could be in 

a group), and a final exam. 

academic quality of education activities 

In general, the academic quality is lower than in the Netherlands and than at Utrecht University. I feel like at 

Utrecht University it does not really matter that much which teacher or professor your have, the basic academic 

quality is always there. Of course some professors motivate your more than others and are more enthusiastic 

themselves, but in the end you will have a good course. At UCM this is not always guaranteed and the academic 

quality of your courses really depend on which professors you choose. Some cannot speak English, so unless 

you can speak Spanish fluently or don't want to have the ability to ask questions before or after the class in 

English, you have to make sure that the professor and you are a good fit. Fortunately, you have two weeks at 

the start of the semester in which you can attend multiple courses from which you eventually can choose your 

preferences. Furthermore, expect that professors and students almost write all the text of their presentations 

on slides. On the one hand, this helps you understand the information of the courses better, on the other it 

gives you a less academic and maybe even a bit unprofessional vibe. However, I really enjoyed 'Seguridad y 

Defensa Europea' from Miguel Benedicto Solsona, this was really one of the best courses I have ever had. The 

professor is so enthusiastic about everything, uses a lot of examples from events that are in the news at that 

moment and a variety of teaching methods. In contrast, "organizaciones internacionales" from Gustavo Diez 

Matey was the worst academic course I have ever had. This professor really has big mood swings and your 

lectures, seminars and even grades depend on how he is feeling. The Spanish students also said there are 

always a lot of complaints about him because he can be inconsistent, unclear, and even derogatory to female 

and exchange students. Eventually, I had to cancel this course because the professor did not provide me with 

the right paper during the exam and blamed me for it and gave me a 3. In conclusion, I think you can have a 

good and enriching academic experience if you choose your courses wisely.     

counselling & support at receiving university abroad 
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 As mentioned before, the communication of UCM is a bit late and slow compared to that of the UU but still is 

sufficient to arrange everything. Fortunately, at this faculty there were erasmus officers who could speak 

English really well which helped during the exchange multiple times.  

transfer of credits 

Although I know for a couple of weeks that I have passed the four courses I eventually chose, I am still waiting 

for them to send my grades to the UU.  

 

STUDENT LIFE 

welcome & orientation programme 

I arrived two weeks before the official Welcome Sessions of the university and the faculty and because of that I 

had already met a lot of new (exchange) students myself. Moreover, I had already read a lot of information 

about the university, the city, and life in Madrid in general, so the sessions themselves were fine but not 

provided a lot of new information. If I would not have done the preparation, the sessions would be a nice 

general introduction. Furthermore, they were held in both Spanish and English.  

accommodation 

A friend of mine advised me to stay at Atmosphere Living at Calle Duque de Rivas and then the top floor, where 

I evenutally chose to stay. I think this was the best choice of my whole exchange semester since it gave me so 

much. First of all, this building is full of international students (around 90) which means you will have the 

opportunity to meet a lot of new people in a short period of time from a wide variety of backgrounds. I think I 

met someone new almost everyday because a lot of people invite friends from their homes as well, which was 

really nice. Second, the top floor has a beautiful view over the city, a patio, has space for 9 people and has 3 

bathrooms, and a living room. I paid 500 euros a month which was totally worth it. Third, the location is 

phenomenal since you are 100 meters away from Sol, which is literally the centre of Spain (and Madrid). This 

means that everything, from clubs and restaurants to bars and museums if at most 20 minutes walking away 

from you.   

leisure & culture 

Since the price of the food in restaurants is relatively low compared to the Netherlands and even to the 

supermarkets in Madrid, I went out for dinner at least 3 or 4 times a week. 100 Montaditos is a famous place 

where a lot of young people go eat because you pay 1 or 2 euros per montadito (kind of a tapa on some bread) 

and half a liter of beer is 1,5 euro. Furthermore, Madrid has two really big and beautiful parks (Retiro and Casa 

de Campo) and a lot of modern art museums which I personally really liked. The bars and clubs are nice, but if 

you don't like reggaeton you should not go there because this is played the most. In general, I feel like the 

leisure and culture part is one of the biggest benefits of your time in Madrid since it really is amazing. By 

coincidence, I read to today in a research of the World Economic Forum that it is even the most liveable city of 

the world! 

suggestions/tips 

See above or contact me via e-mail.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I really really enjoyed my time in Madrid and it was one of the best experiences of my life. The people, the food, 

the weather, the places to visit, the music all make you love this city for the rest of your life. To make the most 

out of it and to have as less stress as possible, learn Spanish beforehand, choose your professors and courses 

wisely (invest some time in this) and then I am sure you will enjoy your time! 

do you have any additional advice or comments? 
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When you are looking for rooms, make sure that you choose one with a window. This may sound weird or 

strange but more often than usual rooms can have no windows or a really small one, which can make you feel 

living in a basement when at home.   
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ERASMUS+ STUDIES - UU Report 

 
 

faculty/college Social sciences 

level  bachelor’s  master’s  PhD  

name study programme Psychology 

 

destination city & country Madrid, Spain 

how did you travel to your 

destination?  
Plane 

name university abroad  Universidad Complutense de Madrid  

start date 20 / 01 / 2022  (dd/mm/yyyy) 

end date 01 / 07 / 2022  (dd/mm/yyyy) 

 

PREPARATION 

exchange application process 

Firstly I applied to Complutense via the University of Utrecht. This is a very easy process and worked very well. 

When applying to Complutense itself it was a bit harder. The univeristy gives you a lot of information and 

sometimes it was unclear for me where to find what. A lot of things on the website were also written in Spanish. 

Luckily the exchange officer in Spain was very helphul and friendly.   

counselling & support at Utrecht University 

This year it was a bit harder to get the counselling and support at Utrecht University since you could not pass by 

the office due to COVID. But, all the exchange and international officers were very nice and helpful via e-mail if 

you had any questions.  

academic preparation 

In Utrecht I study Psychology and in Spain I also followed courses at the psychology faculty. I tried to find 

courses which I didn't have yet in Utrecht so i could expand my knowledge. The level of the courses was very 

different, dependent also for which year the course was given.  

language preparation 

The year before going to Spain I followed the minor 'Spanish Language & Culture' in which I learned Spanish to 

a B1/B2 level. I would really recommend learning at least some level of Spanish since it is also very helpful in 

your daily life in Madrid & because it is fun to try to do courses in another language.  

finances 

I saved money before going to Madrid by working and I also received the Erasmus+ Grant. Compared to other 

cities in Spain, Madrid is very expensive. I paid 500 euros for my room. The supermarkets, restaurants etc. are 

somewhat cheaper then in the Netherlands and you only have to pay 20 euros per month for public transport.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I studied courses at the faculty of psycohlogy. Universidad Complutense also gives you the opportunity to 

follow courses in other faculties. In the first week when you apply you can basically follow all different courses 
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to see if they suit you and after decide if you want to change. I did do this with two of my courses but I stayed 

at the psychology faculty.  

academic quality of education activities 

The classes are way smaller then I was used to in the Netherlands. You were basically sitting in a small 

classroom like in high school. You had a more personal bond with the teachers.Compared to the Netherlands, 

you had a lot more assignments in between during the semester. The exams were also very different from the 

Dutch exams, where you could also choose not to fill in a question when answering multiple choice questions. If 

you gave a wrong answer, you were deducted points. I had to get used to this because sometimes I did not 

know whether it was smarter to guess or not to fill in the question.   

counselling & support at receiving university abroad 

The exchange officer at the Universidad Complutense was very friendly. I received quick replies to my mails and 

all my questions. However, the office was not open very often and you had to plan well when you could drop 

by.  

transfer of credits 

In process 

 

STUDENT LIFE 

welcome & orientation programme 

There was a welcome meeting online from the university itself. This meeting was held entirely in Spanish, so for 

this it was very useful to be able to speak some Spanish. In this online meeting, there was also a chat in which 

people were asked which faculty they were studying at. This way, the first whatsapp groups were created and it 

was easy to get to know people in the beginning.   

accommodation 

I found my room online via HelpHousing. This is an agency that rents out different buildings for shorter periods 
of time to people who are doing an exchange or an internship, for example. The positive thing about this 
company is that when you arrive, you arrive safely in a house. The negative side of this company is that you 
have to pay an 'administration fee' that is equal to one month's rent. You will not get this amount back either. I 
lived in the Lavapiés district with great pleasure. Other nice neighbourhoods are La Latina and Malasaña.  

leisure & culture 

You can't get bored in Madrid. There are so many things to do, restaurants to eat in and events to attend. It is a 

very big city with a lot of atmosphere and even after living there for six months I still don't feel like I have seen 

everything. Most museums are free for students and the nightlife is also very varied. Madrid as a city is very 

safe and clean and I can highly recommend living in it.  

suggestions/tips 

Look for a room in the centre and do not live near the university. All life is in the centre. Make sure your room 

has a window (many of my friends did not have a window and then it can be a bit dark in your room). Be sure to 

go to the smaller towns around Madrid (Toledo, Segovia, Avila), they are beautiful places that you won't get to 

easily again.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend Madrid for an exchange. It is a beautiful city, very safe to live in and you will 

never be bored. I really had to get used to the way things were done at the university. They do things very 

differently than in the Netherlands and they are way more 'tranquilo'/calm then here.. But I think this is a good 

experience to have, also to see that things don't always have to go the way they do in the Neherlands. 
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do you have any additional advice or comments? 

Try to learn some Spanish. It will really make your life much easier there. Madrileños are quite proud of their 

language so they will respect you more if you talk to them in their own language. 
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ERASMUS+ STUDIES - UU Report 

 
 

faculty/college Geosciences 

level  bachelor’s  master’s  PhD  

name study programme Natuurwetenschappen en Innovatiemanagement 

 

destination city & country Madrid, Spain 

how did you travel to your 

destination?  
By train 

name university abroad  Universidad Complutense de Madrid 

start date 24 / 01 / 2022  (dd/mm/yyyy) 

end date 30 / 06 / 2022  (dd/mm/yyyy) 

 
 

PREPARATION 

exchange application process 

The application process was quite straightforward and I had no issues with that. I had all the information I 

needed.  

counselling & support at Utrecht University 

At Utrecht University the counselling was allright. I got all the information I needed so no issues with that. 

academic preparation 

I didn't have to prepare much academicely before going to Spain, so no issues here. I think the website of UU 

really helped in general, because all the infomation is there.  

language preparation 

Regarding the language preperation, I was lucky that I already spoke some Spanish and that I was able to 

communicate with the professors / students / locals easily, but if I were not to speak any Spanish it would've 

been more difficult in the beginning since the English of most Spanish people is quite bad.  

finances 

Financially, I could've been prepared way better. I did not realize completelye that the life in Madrid is that 

expensive. But in the end I managed, but for future exchange students it is helpful to know before hand to save 

a reasonable amount of money for the semester.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

The beginning of the semester was quite chaotic. The course I chose back home did not fit in the schedule so I 

had to choose new courses once I arrived. In the end it was fine though, but compared to the Netherlands the 

organisation of the University was quite chaotic. For example I was not informed for 1 exam. It could be found 

somewhere on the website, but they could've sent at least an email to everyone about the time and place of 

the exam. But overall, it was oké, it was not that chaotic that it didn't work out, but it could've been better. 

academic quality of education activities 
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The academic quality was good. The courses were well-explained and the level was not too hard, which made it 

quite approachable for non-spanish students. The only thing that really bothered me was there were no 

answeres provided with excersises or old exams. I could basically not practice well and prepare for my exam 

well because I did not know what I was doing wrong and how I could improve myself. For me this was the 

reason I failed Microeconomics because I coud not identify my errors.  

counselling & support at receiving university abroad 

The international office was always very helpful. All the counseling you needed, I could get there. 

Correspondation via email was always very fast, most of the times I received a reply on my questions within two 

days. No issues with this matter. 

transfer of credits 

At this moment the credits have not been transferred yet, because I had to do a resit which took place last 

week, so I cannot address this matter.  

 

STUDENT LIFE 

welcome & orientation programme 

It was very usefull for my social life in Madrid that the Erasmus Student Association from my university 

orginazed a integration weekend and other welcome activities. Due to these activities, I met a lot of new people 

and started to form a friend group. I think that was really a kick start for my student life in Madrid and I am 

thankful for that. 

accommodation 

I lived in a really nice student house with 12 students in total from the HelpHousing agency. My flat mates really 

made my exchange unforgettable. I recommend everyone to live in a student house with like 10 people, since 

you will always have a great connection with someone there.  

leisure & culture 

For leisure I regularly played soccer at Conde Duque with other Eramsus students and local Spanish people. I 

also went to a few museums, like Prado, Reina Sofía and Museo del historia de Madird. I also went on a couple 

of day trips to cities nearby, like Toledo, Segovia and Sevilla. To Sevilla I went to Las Fallas festival, which was 

really a cultural highlight to experience the Spanish traditions. When I went to Segovia, it was during Eastern, 

which ment there were a lot of parades and other Spanish - Christian traditions.   

suggestions/tips 

Go to club Medias Puri for crazy club experiences. Also El Tigre is really nice for cheap tapas and beer. Segovia is 

also a must. Further than that, I really recommend to buy cheap groceries and beer and to go the Templo de 

Debod for the sunset. A lot of students / young people are always there and there is a good vibe.   

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would defenitly recommend to go to Madrid on exchange, it was really one of the best experiences of my life. I 

think the choice of university is not really that important if I considere the stories of friends who were at other 

uni's. But generally, Madrid is most defenitely one of the best places to go on exchange, amazing city! 

do you have any additional advice or comments? 

No, just go on exchange ;) 

 



UU Study Abroad Report Form

faculty/college Faculteit Geesteswetenschappen 

level  bachelor’s  master’s 

name study programme Kunstmatige Intelligentie 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 1 / 9 / 2021  (dd/mm/yyyy) 

end date 31 / 1 / 2022  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

I applied during covid times for the exchange and therefore the application process was kind of difficult and 

annoying as well. We heard only a couple weeks before we could do the exchange so some things had to be done 

very last minute. Overall I feel like there was a lot of paper work. But the UU has good resources and personnel 

to help you with gathering information or questions. 

counselling & support at Utrecht University 

I had very good experience with the counselling & support at UU. They’ll respond very fast and clearly and are 

always willing to help. 

academic preparation 

I applied for the faculty or Informatics and didn’t have to do any additional academic preparation for the 

courses I took at UCM, but I did the Spanish minor at UU. 

language preparation 

For my courses at the faculty of Informatics I only needed English since I took only courses in English. I did 

follow the Spanish minor here at UU and I recommend doing that, because it is more fun when you understand 

some things in Spanish. But in my experience I didn’t speak that much Spanish because of the international 

Erasmus bubble I was in. 

finances 

I did save money beforehand, because I wanted to enjoy my time in Madrid without having to worry about 

money. But Madrid is in general cheaper than the Netherlands, so with only DUO you’ll be fine as well. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I applied for the faculty of Informatics, but also wanted to do courses from psychology. But in my experience 

this was a lot of paperwork + emailing so my faculty recommended not taking courses from psychology. At first 

I was confused about when the courses would take place, but at most uni’s in Spain they work with 2 

semesters. So you’ll take at least 4 courses at the same time. Don’t worry if you have to change courses while 

the semester already started. It is normal that (international) students switch courses in the first week or two. 

Besides that I had to get used to the different way of teaching and uni life there, but it was also cool 

experiencing that. 

academic quality of education activities 



There was room for choosing relatively easy or very hard courses, so you can choose yourself what you want to 

do/learn/are interested in.  

counselling & support at receiving university abroad 

There was an Erasmus office at my faculty, so when/if you encounter problems you could go there or mail 

them. I also applied for the buddy programme, which was very nice. I got coupled with a girl from my faculty, so 

she could give me a tour on campus and give me advice + recommendations about for example courses at the 

university. 

transfer of credits 

I’m still in this process, and I’m not sure how that goes actually. 

STUDENT LIFE 

welcome & orientation programme 

I’m not sure there was a big welcome & orientation programme at my university actually. But I must say that 

didn’t bother me. There are a lot of things you can do for Erasmus students tho (parties, city trips, language 

exchanges etc). And it is so easy meeting people, because many are open for new friendships. There are also 

facebook groups and whatsapp groups for Erasmus students that you can join. 

accommodation 

I stayed the first week at the Bastardo Hostel. Which is a very modern, cool and cheap hostel at a very nice 

location. It is nice having an accommodation from the start, but for me it was good to be able to explore the 

different neighbourhoods before moving in a room. I found mine through idealista, on a very good location and 

for a good price as well. Finding a room is not too hard and I would definitely recommend living in the city 

centre, especially near Plaza de Espana and Malasana. 

leisure & culture 

So much fun! The food, going out, drinks, everything is amazing. 

suggestions/tips 

- There are a lot of rooftop bars, which is very fun and beautiful.

- And if you like to dance, go to the salsa/bachata bars. Even if you don’t know how to dance, everyone will help

you learn it.

- Get a personalized metro card. For only 20 euro each month you can take the bus and metro as many times as

you want.

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

A hundred percent YES. Madrid is my favourite city of all time now! The buildings are beautiful, the people are 

very welcoming and nice, the food is amazing. Every minute of every day there are people on the street, and I 

felt very safe at all times.  You can go for drinks any time, going out is amazing, the weather is very good. I could 

go on and on about all the good things in Madrid 😊 

do you have any additional advice or comments? 

Just do the exchange. It is very fun while you’re there, but even after it gives you so much like special 

friendships. You’ll learn so much from the people you meet from different countries and cultures, but also 

about yourself.  
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faculty/college Faculty of Geosciences 

level  bachelor’s  master’s  PhD 

name study programme Human Geography and Spatial Planning 

destination city & country Madrid, Spain 

how did you travel to and 

from your destination? 
Bus 

name university abroad Universidad Complutense de Madrid 

start date 07 / 02 / 2020  (dd/mm/yyyy) 

end date 22 / 06 / 2020  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

 I applied for the second semester and started the process at the end of August. The application process took me 

much more energy than I expected beforehand. There was a lot of paperwork that had to be worked through 

and I have never had to sent so many e-mails.  

counselling & support at Utrecht University 

Most support came from the International Office and the website of the UU. The website was a bit vague at 

times, but in most cases the International Office was able to help me out. Especially, the in-person contact with 

the people from the International Office was helpful. 

academic preparation 

The courses I took were from the faculty of Political Sciences and Sociology. I planned to read a little bit more 

into Sociology, Anthropology and International Relations, but most content was quite similar to the courses I 

took in Utrecht, so academic preparation was not necessary.  

language preparation 

Before the first semester I only knew very limited Spanish through spending holidays there. Because of that, I 

started watching movies and tv-shows in Spanish with Spanish subtitles. Just before moving to Madrid my 

Spanish was B1/B2, which was sufficient. I planned on taking Spanish courses beforehand (all courses I took in 

Madrid were taught in Spanish), but I was too busy in the first semester so I did not follow one in the end. The 

Spanish courses at the UU are also only at A1 and A2 level during the first semester and the courses outside of 

university can be quite expensibe. After all, immersing yourself as much as possible in the first weeks after 

arrival and making Spanish(-speaking) friends is the best way to improve your skills in a very short period of 

time.   

finances 

For financing the exchange I mostly relied on DUO, but the Erasmus+ Grant also helped of course. 

(interrupted) STUDY ABROAD PERIOD 

welcome & orientation programme 

The welcome provided by the university was not that special, but the orientation programme was great. The 

first two week were used as an orientation period: you can check out every class and after two weeks decide on 

which classes you will follow for the rest of the semester. ESN also provided lots of welcome activities, which 

seemed fun, however, I mostly explored Madrid by myself or with friends I made. 
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study programme (content and organisational issues) 

Because all courses take one entire semester, the content can get a bit dry after a while. However, I definitely 

enjoyed the content, especially because of the view that is provided by the professors of this faculty. The 

faculty is pretty special and has a very specific atmosphere. I did not encounter many organisational issues, not 

important ones at least. 

academic quality of education activities 

The quality of the education activities varied highly between the different classes. Most lectures weren't that 

exciting, but I enjoyed the 'prácticas'. The faculty also invites lots of politicians which is pretty cool. 

transfer of credits 

n/a 

CORONAVIRUS CONSEQUENCES 

support guidance of host university 

The host university was very flexible to the situation. The semester was extended two weeks, which meant that 

there was mucho more time to adjust to virtual classes. Teachers and the international office always responded 

quickly (mostly within one day), so the guidance was great.  

support guidance of home university 

The support guidance of the UU was lacking. Mails took very long to be answered and at times, there was some 

miscommunication.  

online offer and quality of digital courses 

The digital lectures were very boring to me and because they were not obligatory, I skipped most. Most helpful 

were the essays, articles and presentations that had to be done, as it kept me to have a more active approach 

towards the content of the course. 

suggestions/tips on digital exchange 

A digital exchange can give a little bit of insight into what it is like to follow courses at UCM, but it is not very 

exciting. To make it more exciting I would limit the lectures to 50 minutes (focusing ony on the main topics), 

make more use of more engaging visual resources (movies, documentaries) and make us of the creative digital 

opportunities, such as website making, online questionaires/discussions and video/podcast making.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

A big yes. Studying abroad really opens you up to a whole new cultural experience. It gives you a great and 

fresh perspective and you can kind of build a new life in the city you are studying. Making international friends 

and improving your language skills is also always a pro. 

do you have any additional advice or comments? 

Try to go with an open and flexible mind. 



UU Study Abroad Report Form

faculty/college Law, economics and governance 

level  bachelor’s  master’s 

name study programme Bestuurs- en Organisatiewetenschap 

destination city & country Madrid, Spanje 

name university abroad Universidad Complutense Madrid 

start date 5 / 09 / 2019  (dd/mm/yyyy) 

end date 26 / 01 / 2020  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The application process starts with applying through your own university. This was no problem and worked very 

good. The applying to Complutense was a little bit harder. The university provides you with a lot of information 

about the things you need to finish before coming to spain, which is very helpful.  A lot of information can also be 

found online. This is very useful except for the fact that everything is written in Spanish. At times it can be hard 

to understand find the information you need. Therefore it is very nice that the office at complutense replied very 

quickly.  

counselling & support at Utrecht University 

The counselling & support at Utrecht university good. It was nice that we had several meetings about 

experiences abroad. Also a meeting was arranged where you could meet Dutch students going to the same city 

as you.  

academic preparation 

In Utrecht I study public administration and organizational sciences. In Spain I followed courses at the 

‘economics and business faculty’ because this is the only faculty that offers sufficient amount of courses in 

English. I did not really prepare beforehand because I have some background in business. Some courses are 

very hard if you do not have an economic background and some are very well doable. In Spain you will have a 

week to orient on possible courses and after this, apply. This was very helpful.   

language preparation 

My level of English was sufficient before I left to Madrid. This was most important because I followed all of my 

courses in English. For daily life a basic level of Spanish appeared to be very handy but also not necessary. I 

studied some Spanish at home through books and apps but not a lot. I would have put more effort in this 

because a basic level of Spanish comes in very handy to have a sufficient level of Spanish at the end of the 

period.  

finances 

I have saved some money and I used the Erasmus grant. Relative to the rest of spain Madrid is quite expensive. 

I paid 500 euro for my room and groceries are about the same price as in the Netherlands. On the other hand, 

public transport is very cheap  

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 



I followed all of my courses at the economics and business faculty. The university makes it possible to apply for 

two courses maximum outside of your faculty. As I described above, I decided to choose these courses based on 

the orient week. What you have filled in on your learning agreement does not really matter when you arrive. 

You can follow any course you want for a week and then you need to apply to the course. This is very important 

because some courses are impossible if you do not have a sufficient background.  

academic quality of education activities 

The academic quality was okay. The classes are less interactive, and it often happens that the teacher 

constantly talked an the student was just quiet for two hours.  The exams are very different from the ones you 

will get in the Netherlands, so I needed to get used to this. Also, there are a lot of continuous assessments 

which are most of the time 40% of your final grade. Also the exams were far more difficult then expected.  

counselling & support at receiving university abroad 

The counselling & support at Complutense was fine. Beforehand, they replied to my e-mails very quickly and 

helpfully. However, when I arrived the office appeared to be open very few hours a day and the personal did 

not speak English. Also everything you needed to arrange something, there was a very big waiting time.  

transfer of credits 

In process 

STUDENT LIFE 

welcome & orientation programme 

The orientation program of the university itself was okay. There was one from the whole university and one 

from the faculty. The director of the university held a speech about the university. This would have been fine as 

it were in English, which it was not. I did not understand anything because of this. The introduction of the 

faculty was on the other hand in English. This was not that much fun but very informational.  

There is also a organisation connected to the university: ESN. They offer many activities, trips etc. When you 

first arrive, this can be very helpful to meet some people.  

accommodation 

I found my place through Uniplaces. I lived in Lavapies and paid 500 euros a month. This was average for 

Madrid. Lavapies is quite nice because of the many restaurants and nice places. But it was still a 10 minute walk 

from the city center. Other nice neigbourhoods I very much recommend are: Malasaña, la Latina, plaza de 

espagna. These are both neighbourhood’s closer to the city center, but still with some character and nice bars 

and restaurants. Try to live in the city and not to close to the university because the university (especially my 

faculty) is really far away.  

leisure & culture 

In Madrid you will never get bored of things to do. It is a very large city and when I go back there I still have 

things I can do. There are a lot of museums, nice restaurants and because Madrid is quite in the center, it is 

easy to visit other places outside of Madrid  as well. Because. Madrid is really in the center of Spain. Museums 

are free of charge of students.  

The night life in Madrid is very good. There are a lot of large clubs but also small bars. Downside is that it is 

quite expensive.  

suggestions/tips 

- Look for room in the city center and not university



- Pay attendance that the room you want to rent has windows.

- Make an appointment for your public transport card through ‘citylife Madrid’. Because otherwise it

can take a week to arrange an appointment

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend to go to Madrid for your time abroad. It Is a very international and alive city 

which offers something for everyone.  

The university is definitely not as good as in the Netherlands. Some things are just done very differently and 

therefore the information and tests given are sometimes hard to understand. There are a lot of small 

assignments and there is a lot of control. But it was still really interesting to study at such a big university as 

complutense. It has a lot of students from all over the world. This was a great experience. The Spanish students 

are also really open here. Also, it is interesting how classes can be given so differently in another country  

do you have any additional advice or comments? 

If you are interested in different cultures, people, language and living in a large city. Definitely go to Madrid. If 

you are more interested in studying, I would not recommend Madrid.  
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faculty/college law, economics and governance 

level  bachelor’s  master’s  PhD 

name study programme public administration and organizational science 

destination city & country Madrid, Spain 

how did you travel to your 

destination? 
Plane 

name university abroad Complutense University 

start date 01 / 09 / 2019  (dd/mm/yyyy) 

end date 01 / 02 / 2020  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

Probably every student that goes on exchange bases its choice on a personal affection for the city/country of 

destination. For me this was ofcourse the same. However, especially when you go to countries where english 

isn't the mother tongue, I would recommend to execute some proper research to the amount of subjects taught 

in english. For example, in Madrid there are several universities where it is permitted to do at least 25% of your 

courses in Spanish. In the case of my univerisity (Complutense) there is a limited amount of english courses and 

in order to make sure you sign in on the courses very early. The system at Complutense works according to a 

full=full principle. So I had to get up at 6 am in order to make sure I could do all my courses in English (since I 

didn't speak any Spanish at the time). In conclusion it is very important to make sure in advance that there are 

enough english courses available that match your interests.  

Besides the availability of courses the application process was pretty easy for me. The UU international office is 

always there to help out. I chose for Madrid from the leftover destinations, the international office helped me a 

lot while picking this destination.  

counselling & support at Utrecht University 

As i mentioned before the international office is always there to help out. I came to them with multiple 

questions and they always had an answer for me. I would tell people not to hesitate to mail or call the 

international office. When it comes to picking the destination the UU is supporting you on the website with all 

kinds of information about courses, finances etc. 

academic preparation 

I didn't do much academic preparatio to be honest. I knew I would follow courses that were new to me, since I 

was going to follow business courses instead of governance courses. However these courses were often 

introduction classes that were easy to get into and for that reason I didn't really need to prepare.  

language preparation 

I downloaded duolingo to practice with the Spanish language. This helped me a bit with the basics and  the 

easiest sentences. However, in my experience you learn by far the most while actually being around native 

speakers. I took Spanish classes in Madrid and I learned 90% of my B1 level in thoses classes. If you have the 

possibility, I would recommend doing some language classes at the UU though.  

finances 

The Erasmus grant helped me a lot in my finances. However I also worked a lot during the 3 months before my 

departure. For me I never was in a real need of money, but it is wise to anticipate on a bigger spending pattern 
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than you are used to. You wil experience that it becomes so much easier to go out for dinner or drinks etc. 

while you are on exchange. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

The study programm in Madrid was a bit different than what I am used to. Firstly, you have to follow all your 

courses for the semester at the same time. I was used to following 2 courses every 2,5 months, but now I had to 

follow 5 courses at once for the entire semester. Moreover, the classes were designed in a way that the teacher 

is just speaking towards the students, but not really interactive. Also they were not really clear about the need 

to read books and articles. Some books were prescribed but not often referred to and scientific artciles were 

really rare in the curriculum. A good thing however is the possibility to learn Spanish. The Universiry offers two 

courses of Spanish (a free one at the begin of the exchange and one you have to pay extra for that spans two 

months). I enjoyed these classes a lot. 

academic quality of education activities 

I would say the academic quality is less high than what I'm used to. As a first example, I can tell that the English 

level of some professors was quite poor. It really depended on your teacher whether you could rely on strong 

academic English in class. Moreover, there was a lack of acadamic literature. To be honest, all I had to do to 

pass my exams was study the powerpoint sheets from my presentation. However, this doesn't mean that the 

lessons are not interesting, but you can count on passing the exams a lot easier than you are used to and obtain 

more practical knowledge than purely adacemic knowledge. 

counselling & support at receiving university abroad 

I have to say the support I received when it comes to the study programm was minimum at complutense. Partly 

because I didn't really need it. I know that for practical questions the international office was always there to 

help you out, but concerning serious study related support I didn't experience a lot of support. There was no 

way to be supported if you couldn't catch up with the content of courses or something like that. 

transfer of credits 

In my case this went really smoothly. I passed all my exams in the regular exam period and Complutense sent a 

transcrtipt of records to my home university.  

STUDENT LIFE 

welcome & orientation programme 

In the case of my university there was not a great introduction programm. However, I know from my friends 

that some other universities invest a lot in the introduction activities. There is a meeting at the start of the 

semester for all the exchange students of the entire university. However, they are hosting this meeting 

speaking only Spanish, so if you can't speak any Spanish yet you feel like your attendance is pointless. A must go 

to however is the introduction meeting of your faculty. This is where a lot of practical information is given to 

you and it is more likely to be done in english. Make sure that you get to know everything that you need to 

know, since some things are organized differently, for example the picking of courses. 

accommodation 

I booked my accomodation on atmosphereliving. It is an organization that provides accomodation specificly for 

exchange students. Their property is located on great locations and they always help you out when trouble 

occurs. I can tell you all about the organization if you contact me. 

An important thing to keep in mind is that you don't want to be too far gone from the city centre, since this is 

where the social life is happening. Further away from the city centre may be 100-150 euros cheaper in price, 

but your experience will be less nice. On the other hand you don't want your accomodation to be in the middle 
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of the city centre since it gets really busy. The neighbourhoods I recommend are La Latina, Malasaña, chueca or 

the area's where sol goes over in one of these neighbourhoods. I had an accomodation located o the edge of La 

Latina and Sol for example. 

leisure & culture 

The most important thing you should know about Madrid is that it may not be a city of enormous touristic 

highlights, but it is a city all about a relaxing way of living bases on authenticity. I experienced that there is not a 

number of attractions that can be seen as the 'must see places', but it is all about the amazing daily life in 

Madrid. Madrid is a real student city with over 10 universities and because of that there are so much facilities 

for the studentlife. There is parties, bars, nice restaurants, beautiful parks to walk and chill. It really has 

everything to enjoy every day while you are there. I personally really liked that it is not all tourists that you see 

on the streets. Madrid is a capital that is still really owned by the Spanish themselves and not taken over by 

tourists. In Sol it can be really busy, but a big part of the crowds are just Spanish people visiting their own 

captital for a day. In order to enjoy your time in Madrid to the fullest you should get out of your room and just 

go eat, drink, party and chill all around the city. 

suggestions/tips 

Make sure you invest in your social life as soon as the exchange commences. The people make the exchange 

and they will not just come to you if you don't look for them. Ofcourse you meet some people in university, but 

in order to meet the best people I would recommed to not say no to anything for the first 2 weeks. By doing 

that you meet so much new people and you can be sure that some of them will stick for your entire exchange. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend Madrid as a destination to go to. The city is amazing and provides you with a 

lifestyle than you can enjoy so much. The university on the other hand was good enough, but if you have the 

opportunity to attend different universities I would recommend to do some research to the courses, facilities 

etc. to make sure you sign in to the best one. 
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ERASMUS+ STUDIES - UU Report 

faculty/college Law 

level  bachelor’s  master’s  PhD 

name study programme Psychology degree and 1 course at the Economics faculty 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 04 / 09 / 2018  (dd/mm/yyyy) 

end date 23 / 01 / 2019  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

A lot of information can be found online. For the application procedure for the university in Madrid, e-mails with 

information were sent to me. An online platform of Complutense will let you answer some questions in order to 

complete the application process in Madrid. 

counselling & support at Utrecht University 

The exchange coordinator and the international office at my faculty were always prepared to answers my 

questions and they made me aware of former experiences of students in Madrid. I could always call them or 

send them e-mails. 

academic preparation 

In Utrecht I study Law, but since all the courses in Law at the university in Madrid were in Spanish, I chose to 

follow other courses (in English) from another faculty. For me, this was possible because of the 'free choice 

space' courses in my bachelor degree in Law. 

language preparation 

My English was fine before I left to Madrid, but my Spanish knowledge was very basic. I have had a Spanish 

course at high school for three years, but this was not enough to follow Spanish courses. Since almost everyone 

in Madrid and at the university speaks Spanish, it is better to have some basics in Spanish. 

finances 

Before I left to Madrid, I saved up some money and the Erasmus grant is very useful. The prices of the everyday 

life in Madrid are not that high, but the rent for the room and the activities make it a lot more expensive. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I studied at the faculty of Psychology and I had one course in Economic History at the Economics faculty. I had 

three courses in Psychology bachelor degree 1 and Economic History in bachelor degree 1 as well. These 

courses in year 1 were possible for me to follow, because I never had those courses before in my Law study. 

The university gives you the opportunity to choose two other courses next to your 'chosen' faculty where you 

are going to follow the courses. Here it is very important to know that the faculties are spread through the city 
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and different faculty terrains. Before choosing a faculty, make sure that the faculties are close to each other and 

that your courses don't overlap. 

academic quality of education activities 

The academic quality differs a lot from the Dutch academic quality. Unfortunately, I think the quality was not 

always very well. Some teachers speak with a very strong Spanish accent, that you could not hear their English 

anymore. Because of this, I chose courses in which I could understand the teacher very well.(This was possible 

because the first two weeks you can look around which courses you like). Although I had to work hard for my 

courses during the semester, the exams are easier than in The Netherlands. Remember that everything goes in 

the Spanish way: teachers come later to class, everything goes more slowly, sometimes the places of exams are 

not given or explained. Mañana mañana. 

counselling & support at receiving university abroad 

The is per faculty an International Office. Still, even it is the International Office, they do not all speak English, so 

sometimes knowledge of Spanish could be useful. They were helpful, but it was clear that not just all the 

courses were possible to follow, since they make own 'rules' between them and other faculties or agreements 

with home universities. I would advice to go and inform a lot at the International Office before choosing 

courses. 

transfer of credits 

In process at the moment, but from some courses I already know that I passed them. 

STUDENT LIFE 

welcome & orientation programme 

The Welcome session was fine, but not very interesting. The session was held in both Spanish and English and 

they told something about the history of the university. I was just nice to see other students there and see a 

part of the campus. 

accommodation 

I lived in a student apartment near Callao, in the city centre of Madrid. I found it through an agency called 

Uniplaces. At Citylife Madrid (international student organisation) they could also help you with finding a room 

in Madrid. My apartment was amazing, but unfortunately it was €600 per month. 

leisure & culture 

Madrid is a city which never sleeps. There is so much to do and to see. A lot of cultural things can be visited in 

the city centre, but also outside of Madrid. I went on different trips, for example to Valencia, Salamanca, 

Segovia, El Escorial. Going out for party in Madrid is amazing. There are so many students and many bars and 

clubs. Especially when you live in the city centre, all the clubs and bars are pretty close, so that makes it easier 

to go out. 

suggestions/tips 

Learn Spanish! Go out a lot in the first weeks of your exchange, because then all the students are open for each 

other and no groups are formed yet. Travel around and enjoy the city. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

The university is not so good in comparison with the Dutch universities we are used to. It is just all different, it 

feels more like a high school. I experienced that it could be stressful when you have to get your ECTS, because 

you cannot rely on the system at Complutense, for every course there are other rules. But it should be fine 

when you know what you have to do. Madrid itself is amazing and I would recommend an exchange in Madrid 
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to everyone, just because it is perfect for students and the city is amazing. 

do you have any additional advice or comments? 

Search for a room on beforehand, try to learn Spanish and don't expect too much from the university. Just see 

how it will go. Your exchange experience in Madrid should be amazing, since the city itself all makes it up! 



page 1 of 4 

ERASMUS+ STUDIES - UU Report 

faculty/college Faculty of Humanities 

level  bachelor’s  master’s  PhD 

name study programme Taal en Cultuurstudies / Language and Culture Studies 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 03 / September / 2018 

end date 28 / January / 2019 

PREPARATION

exchange application process 

The application is very bureaucratic and details, but absolutely doable. I kept track of the deadlines as those 

were very important to get the grant and as such made sure to stay ahead with my preparations.  

counselling & support at Utrecht University 

The Utrecht University has been at constant service to it’s outgoing Erasmus students in my perspective. I have 

had a quick, clear responds every time I had a question   

academic preparation 

I have not had a proper course in anthropology in any kind but, due to the fact that my specialisation is 

Communication, Culture and Diversity, I did however had contact with some of the results of cultural 

anthropology, as it would be used in the cultural aspects of my specialisation. However, when I followed my 

courses at the Universidad Complutense de Madrid, I noticed I did not have a very solid background. My 

teachers were very kind in explaining concepts or ideas which had already been explained to the Spanish 

students in other, previous courses.  

language preparation 

I had already “studied” Spanish at middle school, then took two summer courses of two and four weeks 

respectively and two courses as part of the language learning of the Language and Culture Studies bachelor. 

Moreover, I had contact with my Spanish friends before moving to Madrid on a nearly daily basis. 

finances 
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The capital of Spain is in term of groceries quite expensive compared to the rest of Spain, although, with a bit of 

searching it’s very doable. Transport is cheap, for youngsters under the age of 26 (this is changeable in 

accordance to the ETM policy) which is a monthly cost of €20,- all zones and stations of bus, metro, metro ligero 

(tram) and cercanías RENFE (commuter trains). This also allows you to visit Toledo without additional travel 

costs. the AVE RENFE (high speed train and long distance) is rather expensive, the long distance busses and/or 

airplane is highly recommendable. Beverages and food is highly dependent on the establishment where one 

might go. As a major metropolis in the European Union, the restaurant can be very, very expensive on one hand, 

and very cheap on the other. Housing and student accommodation varies as well, especially in the city centre. 

STUDY ABROAD PERIOD

study programme (content and organisational issues) 

The organisation is a bit unclear in the beginning. The Universidad Complutense de Madrid is a huge university 

and as such is more decentralised than a Dutch student might expect. The faculties have their own introduction 

week and start dates, all of which are after the official Opening of the Academic Year. For Erasmus students 

there is two weeks in which students are allowed to visit the courses they would like to take and get an idea of 

what they are about. After two weeks one is expected to choose and as such fill in the “matriculación”, to get 

access to the Campus Virtual where all study material (including the programme’s outline) are available.  

Importantly, there is a division between morning and afternoon classes, which means all classes are taught at 

two times during the week to match any other schedules students might have. Also important, one is expected 

to make up their own timetable. This is not done for you by your faculty and as such one must avoid choosing 

classes which overlap timewise. 

My courses all went in-depth about their respective subjects and were highly interesting. I took courses in 

Anthropology of Gender, Symbolic Anthropology, New forms of Parenthood and Family, Cultural Anthropology 

of Spain, and a Catalan course at the Faculty of Philology. Later, on advice and motivation by my teachers of 

Anthropology in Gender, I followed an extra university broad seminar (half a course’s ECTS) on the management 

of religious, cultural and sexual diversity to enhance coexistence [between people].  

academic quality of education activities 

The academic quality of all my courses was very high. The UCM is known for it’s revolutionary research into 

feminist anthropology and this was reflected in my courses. We were made greatly aware of how anthropology 

could play a roll in societal deconstruction, the enhancement of human rights, all which made use of mainly 

Iberian, continental Europe or Latin American literature, sometimes translated from the Anglo-Saxon basis of 

some concepts, but also because there is a treasure of Spanish, French and Portuguese academic ideas, 

concepts and thinking about feminist anthropology and gender. This which is, sadly, not so frequent at the 

Utrecht University, where literature is hugely (almost mainly) Anglo-Saxon with some articles in Dutch. UCM 

made me see that there’s more in the academic world than the Anglo-Saxon Academics, and that Spanish, 

Portuguese and French academics prove immensely valuable to the field of anthropology, gender and family, be 

them translated to Spanish to make it comprehensible.  

counselling & support at receiving university abroad 
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The UCM offers fine support, they respond usually quickly to emails to the Erasmus Office, although during the 

Summer Holidays, which last until mid September, it might take a while, or there’s no responds until the 

university starts again. 

transfer of credits 

I have not yet received my Transcript of Records. I was told this could take up to a month and will be send to the 

sending university immediately.  

STUDENT LIFE

welcome & orientation programme 

The welcome programme was organised by UCM ESN which is the Erasmus student association. They were all 

very kind and understanding, offering help to anyone with anything and organising trips and parties. Every 

Monday ESN organises a tandum in their bar for people (mainly Erasmus, but one is allowed to bring (Spanish) 

friends who are not Erasmus or part of ESN) to meet up and get to know each other. I personally did not make 

much use of their services as I had made my own group of friends through a What’sApp group ESN made upon 

knowing all the Erasmus students. 

accommodation 

Accommodation was great. I found a cheap place for €424,- at Plaza de España, one of the main square in the 

city centre, on a ten minute walk from the Spanish Senate, the Royal Palace, the park Templo de Debod, and at 

the end of the Gran Vía. Close-by I had two metro stations (Noviciado and Plaza de España). There was a 

cleaning lady every day present to clean the building where more students live.  

leisure & culture 

There is no end to all the things one can do, experience, visit, or see in the Spanish capital. Life really never 

stops, it’s 24/7. Food can be ordered in the middle of the night, or the beginning of the morning if you went out. 

Usual going out time is around 23:00 o’clock. The numerous monuments and historic buildings makes your day 

in Madrid always different. Museums are free of charge for students and culture literally is everywhere in a non-

exlusive way, meaning that the Spanish (or at least those I have met) are really open to others and very 

welcoming. They love it when you get involved in their cultural habits like eating twelve grapes at night on New 

Year’s Eve.   

suggestions/tips 

My biggest suggestion for Madrid is to relax a bit. In the Netherlands we are very much used to strict time 

schedules and even planning time with our friends. In Spain things are far more spontaneous so do not be 

surprised when your friends tell you they will be an hour late, ten minutes before you were supposed to meet 

up. Be a bit late (like fifteen minutes) and expect people to be a bit late. No one expects you to be on time 

exactly. If you planned a party, be fashionable late, meaning that no one expects you to be there before one 

hour after the party originally started. For classes and exams, teacher will still let you in if you did not make it on 

time precisely as traffic jams are quite common (especially when you study at the campus of Somosaguas, in 

which case the only way to go directly is bus A from Moncloa) 
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CONCLUSIONS

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend this university to anyone. Although it is sometimes very bureaucratic and takes a 

while for things to get done, the people, the teachers, the native students and life in Madrid are all so worth it. 

do you have any additional advice or comments? 

Be open minded! Things will be different, but see the beauty of it. Don’t try to compare things with the 

Netherlands the whole time, but try to see them in their own right. In anthropological terms: thing Etic and 

Emic: you can compare to the Netherlands and to your own standards and ideas, but try to see it from a Spanish 

point of view and try to appreciate the things, as I said before, in their own right.  
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faculty/college Bètawetenschappen 

level  bachelor’s  master’s  PhD 

name study programme Pharmacy 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 01 / 09 / 2018  (dd/mm/yyyy) 

end date 23 / 01 / 2019  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

I think it was managable as long as you do what you have to do and take initiative. For me it was a bit difficult to 

plan a semester abroad in my study programme but if you really want it there is always a possibility. I found the 

UCM website a bit unclear about the information about the courses that you can take, but you don't have to 

worry to much about it because things will become clear once you are here.   

counselling & support at Utrecht University 

They gave a lot of information and helped me when I asked them but it is still your own responsibility to 

arrange everything. The only negative thing I experienced was that it took a long time for them to answer on 

my emails when I wanted my learning agreement signed.   

academic preparation 

I did not need any academic preparation since the courses I followed were first years courses and they were not 

courses from my own study programm.  

language preparation 

I had a few years of Spanish in high school and before I went I studied some Spanish online. When I arrived 

there was a two week spanish course available for everyone. For me this preparation was not enough to follow 

my courses in Spanish and have conversations in Spanish but it was still helpful.  

finances 

I saved a bit of my money and used my DUO loan. Beforehand I did try to estimate how much money I needed 

in total and that was about right.  

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I followed courses from the psychology and economy faculty. This made it more difficult to make a timetable, 

since they don't help you with that, but if you really want it and willing to make some adaptions to your courses 

it is possible. However, for me it wasn't possible to study 5 courses(of 30 ECTS) because there was no possibilty 

to make a full timetable without some courses overlapping. For me this didn't matter though. I followed my 

courses in english, which made it a bit more difficult to choose courses since there are less options.  
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academic quality of education activities 

I think the level in Spain was easier than in the Netherlands. If you go to all the classes you don't have to put so 

much time in studying and homework as you probably have to do in the netherlands. The level of english from 

the teachers was good in my opinion, even though some people said it can be bad so maybe I was lucky. The 

ammount of work you have to do and how strict they are, really depends on the teacher. The teachers make 

their own rules. 

counselling & support at receiving university abroad 

It depended. Some people in the international office didn't speak english, this was very difficult since I was not 

able to speak fluently in Spanish. Other people were very nice and helpful. One time though, there was a 

woman in the economy faculty that didn't even want to talk to me or anyone else because in her eyes all of the 

information was clear.  

transfer of credits 

I just received my transcript of records and I did not have to do anything about that, it was just emailed to me. 

However, I did not yet sent it to my own faculty in Utrecht.  

STUDENT LIFE 

welcome & orientation programme 

There was one welcome day where they explained a lot of things. Be prepared that this introduction is in 

Spanish. Besides this, you had to do a lot of things on your own. It is nice to arrange things with other erasmus 

students. There are a lot of international students at UCM, so I think this should be easy.  

accommodation 

I found my room with uniplaces. It was good because the website gives you some security that you have the 

room and my room was in the middle of the centre. On the other hand, they charge you too much money and 

the room wasn't very well maintained.   

leisure & culture 

Erasmus organizes a lot of events, so I recommend to check that out and join in activiteis to meet new people. 

The salsa dancing and tandem organised by erasmus were also very fun. Besides that, there are a lot of 

commercial other organisations in Madrid for international students were you can meet new people. 

suggestions/tips 

I would advise to take a language course after the free language course is over if you are not fluent in Spanish. I 

did not practice a lot of spanish after that course was over because I didn't hang out much with spanish people, 

so doing a course on your own will help you to improve and become more confident in speaking spansih.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, because Madrid is a very nice city with nice people and you will never get bored. I had the best time of my 

life there and met amazing people. I think it was easy to meet new people since people are very open and there 

are a lot of other international students.  

do you have any additional advice or comments? 
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