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ERASMUS+ STUDIES - UU Report 

 

faculty/college Law 

level  bachelor’s  master’s  PhD  

name study programme Psychology degree and 1 course at the Economics faculty 

 

destination city & country Madrid, Spain 

name university abroad  Universidad Complutense de Madrid 

start date 04 / 09 / 2018  (dd/mm/yyyy) 

end date 23 / 01 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

A lot of information can be found online. For the application procedure for the university in Madrid, e-mails with 

information were sent to me. An online platform of Complutense will let you answer some questions in order to 

complete the application process in Madrid. 

counselling & support at Utrecht University 

The exchange coordinator and the international office at my faculty were always prepared to answers my 

questions and they made me aware of former experiences of students in Madrid. I could always call them or 

send them e-mails. 

academic preparation 

In Utrecht I study Law, but since all the courses in Law at the university in Madrid were in Spanish, I chose to 

follow other courses (in English) from another faculty. For me, this was possible because of the 'free choice 

space' courses in my bachelor degree in Law. 

language preparation 

My English was fine before I left to Madrid, but my Spanish knowledge was very basic. I have had a Spanish 

course at high school for three years, but this was not enough to follow Spanish courses. Since almost everyone 

in Madrid and at the university speaks Spanish, it is better to have some basics in Spanish. 

finances 

Before I left to Madrid, I saved up some money and the Erasmus grant is very useful. The prices of the everyday 

life in Madrid are not that high, but the rent for the room and the activities make it a lot more expensive. 

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I studied at the faculty of Psychology and I had one course in Economic History at the Economics faculty. I had 

three courses in Psychology bachelor degree 1 and Economic History in bachelor degree 1 as well. These 

courses in year 1 were possible for me to follow, because I never had those courses before in my Law study. 

The university gives you the opportunity to choose two other courses next to your 'chosen' faculty where you 

are going to follow the courses. Here it is very important to know that the faculties are spread through the city 
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and different faculty terrains. Before choosing a faculty, make sure that the faculties are close to each other and 

that your courses don't overlap. 

academic quality of education activities 

The academic quality differs a lot from the Dutch academic quality. Unfortunately, I think the quality was not 

always very well. Some teachers speak with a very strong Spanish accent, that you could not hear their English 

anymore. Because of this, I chose courses in which I could understand the teacher very well.(This was possible 

because the first two weeks you can look around which courses you like). Although I had to work hard for my 

courses during the semester, the exams are easier than in The Netherlands. Remember that everything goes in 

the Spanish way: teachers come later to class, everything goes more slowly, sometimes the places of exams are 

not given or explained. Mañana mañana. 

counselling & support at receiving university abroad 

The is per faculty an International Office. Still, even it is the International Office, they do not all speak English, so 

sometimes knowledge of Spanish could be useful. They were helpful, but it was clear that not just all the 

courses were possible to follow, since they make own 'rules' between them and other faculties or agreements 

with home universities. I would advice to go and inform a lot at the International Office before choosing 

courses. 

transfer of credits 

In process at the moment, but from some courses I already know that I passed them. 

 

STUDENT LIFE 

welcome & orientation programme 

The Welcome session was fine, but not very interesting. The session was held in both Spanish and English and 

they told something about the history of the university. I was just nice to see other students there and see a 

part of the campus. 

accommodation 

I lived in a student apartment near Callao, in the city centre of Madrid. I found it through an agency called 

Uniplaces. At Citylife Madrid (international student organisation) they could also help you with finding a room 

in Madrid. My apartment was amazing, but unfortunately it was €600 per month. 

leisure & culture 

Madrid is a city which never sleeps. There is so much to do and to see. A lot of cultural things can be visited in 

the city centre, but also outside of Madrid. I went on different trips, for example to Valencia, Salamanca, 

Segovia, El Escorial. Going out for party in Madrid is amazing. There are so many students and many bars and 

clubs. Especially when you live in the city centre, all the clubs and bars are pretty close, so that makes it easier 

to go out. 

suggestions/tips 

Learn Spanish! Go out a lot in the first weeks of your exchange, because then all the students are open for each 

other and no groups are formed yet. Travel around and enjoy the city. 

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

The university is not so good in comparison with the Dutch universities we are used to. It is just all different, it 

feels more like a high school. I experienced that it could be stressful when you have to get your ECTS, because 

you cannot rely on the system at Complutense, for every course there are other rules. But it should be fine 

when you know what you have to do. Madrid itself is amazing and I would recommend an exchange in Madrid 
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to everyone, just because it is perfect for students and the city is amazing. 

do you have any additional advice or comments? 

Search for a room on beforehand, try to learn Spanish and don't expect too much from the university. Just see 

how it will go. Your exchange experience in Madrid should be amazing, since the city itself all makes it up! 
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Faculty of Humanities 

level  bachelor’s  master’s  PhD  

name study programme Taal en Cultuurstudies / Language and Culture Studies  

 

 

destination city & country Madrid, Spain  

name university abroad  Universidad Complutense de Madrid 

start date 03 / September / 2018 

end date 28 / January / 2019 

 
 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The application is very bureaucratic and details, but absolutely doable. I kept track of the deadlines as those 

were very important to get the grant and as such made sure to stay ahead with my preparations.  

counselling & support at Utrecht University 

The Utrecht University has been at constant service to it’s outgoing Erasmus students in my perspective. I have 

had a quick, clear responds every time I had a question      

academic preparation 

I have not had a proper course in anthropology in any kind but, due to the fact that my specialisation is 

Communication, Culture and Diversity, I did however had contact with some of the results of cultural 

anthropology, as it would be used in the cultural aspects of my specialisation. However, when I followed my 

courses at the Universidad Complutense de Madrid, I noticed I did not have a very solid background. My 

teachers were very kind in explaining concepts or ideas which had already been explained to the Spanish 

students in other, previous courses.  

language preparation 

I had already “studied” Spanish at middle school, then took two summer courses of two and four weeks 

respectively and two courses as part of the language learning of the Language and Culture Studies bachelor. 

Moreover, I had contact with my Spanish friends before moving to Madrid on a nearly daily basis. 

finances 
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The capital of Spain is in term of groceries quite expensive compared to the rest of Spain, although, with a bit of 

searching it’s very doable. Transport is cheap, for youngsters under the age of 26 (this is changeable in 

accordance to the ETM policy) which is a monthly cost of €20,- all zones and stations of bus, metro, metro ligero 

(tram) and cercanías RENFE (commuter trains). This also allows you to visit Toledo without additional travel 

costs. the AVE RENFE (high speed train and long distance) is rather expensive, the long distance busses and/or 

airplane is highly recommendable. Beverages and food is highly dependent on the establishment where one 

might go. As a major metropolis in the European Union, the restaurant can be very, very expensive on one hand, 

and very cheap on the other. Housing and student accommodation varies as well, especially in the city centre. 

 

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

The organisation is a bit unclear in the beginning. The Universidad Complutense de Madrid is a huge university 

and as such is more decentralised than a Dutch student might expect. The faculties have their own introduction 

week and start dates, all of which are after the official Opening of the Academic Year. For Erasmus students 

there is two weeks in which students are allowed to visit the courses they would like to take and get an idea of 

what they are about. After two weeks one is expected to choose and as such fill in the “matriculación”, to get 

access to the Campus Virtual where all study material (including the programme’s outline) are available.  

 

Importantly, there is a division between morning and afternoon classes, which means all classes are taught at 

two times during the week to match any other schedules students might have. Also important, one is expected 

to make up their own timetable. This is not done for you by your faculty and as such one must avoid choosing 

classes which overlap timewise. 

 

My courses all went in-depth about their respective subjects and were highly interesting. I took courses in 

Anthropology of Gender, Symbolic Anthropology, New forms of Parenthood and Family, Cultural Anthropology 

of Spain, and a Catalan course at the Faculty of Philology. Later, on advice and motivation by my teachers of 

Anthropology in Gender, I followed an extra university broad seminar (half a course’s ECTS) on the management 

of religious, cultural and sexual diversity to enhance coexistence [between people].  

academic quality of education activities 

The academic quality of all my courses was very high. The UCM is known for it’s revolutionary research into 

feminist anthropology and this was reflected in my courses. We were made greatly aware of how anthropology 

could play a roll in societal deconstruction, the enhancement of human rights, all which made use of mainly 

Iberian, continental Europe or Latin American literature, sometimes translated from the Anglo-Saxon basis of 

some concepts, but also because there is a treasure of Spanish, French and Portuguese academic ideas, 

concepts and thinking about feminist anthropology and gender. This which is, sadly, not so frequent at the 

Utrecht University, where literature is hugely (almost mainly) Anglo-Saxon with some articles in Dutch. UCM 

made me see that there’s more in the academic world than the Anglo-Saxon Academics, and that Spanish, 

Portuguese and French academics prove immensely valuable to the field of anthropology, gender and family, be 

them translated to Spanish to make it comprehensible.  

counselling & support at receiving university abroad 
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The UCM offers fine support, they respond usually quickly to emails to the Erasmus Office, although during the 

Summer Holidays, which last until mid September, it might take a while, or there’s no responds until the 

university starts again. 

transfer of credits 

I have not yet received my Transcript of Records. I was told this could take up to a month and will be send to the 

sending university immediately.  

 

 

STUDENT LIFE 

welcome & orientation programme 

The welcome programme was organised by UCM ESN which is the Erasmus student association. They were all 

very kind and understanding, offering help to anyone with anything and organising trips and parties. Every 

Monday ESN organises a tandum in their bar for people (mainly Erasmus, but one is allowed to bring (Spanish) 

friends who are not Erasmus or part of ESN) to meet up and get to know each other. I personally did not make 

much use of their services as I had made my own group of friends through a What’sApp group ESN made upon 

knowing all the Erasmus students. 

accommodation 

Accommodation was great. I found a cheap place for €424,- at Plaza de España, one of the main square in the 

city centre, on a ten minute walk from the Spanish Senate, the Royal Palace, the park Templo de Debod, and at 

the end of the Gran Vía. Close-by I had two metro stations (Noviciado and Plaza de España). There was a 

cleaning lady every day present to clean the building where more students live.  

leisure & culture 

There is no end to all the things one can do, experience, visit, or see in the Spanish capital. Life really never 

stops, it’s 24/7. Food can be ordered in the middle of the night, or the beginning of the morning if you went out. 

Usual going out time is around 23:00 o’clock. The numerous monuments and historic buildings makes your day 

in Madrid always different. Museums are free of charge for students and culture literally is everywhere in a non-

exlusive way, meaning that the Spanish (or at least those I have met) are really open to others and very 

welcoming. They love it when you get involved in their cultural habits like eating twelve grapes at night on New 

Year’s Eve.   

suggestions/tips 

My biggest suggestion for Madrid is to relax a bit. In the Netherlands we are very much used to strict time 

schedules and even planning time with our friends. In Spain things are far more spontaneous so do not be 

surprised when your friends tell you they will be an hour late, ten minutes before you were supposed to meet 

up. Be a bit late (like fifteen minutes) and expect people to be a bit late. No one expects you to be on time 

exactly. If you planned a party, be fashionable late, meaning that no one expects you to be there before one 

hour after the party originally started. For classes and exams, teacher will still let you in if you did not make it on 

time precisely as traffic jams are quite common (especially when you study at the campus of Somosaguas, in 

which case the only way to go directly is bus A from Moncloa) 
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CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend this university to anyone. Although it is sometimes very bureaucratic and takes a 

while for things to get done, the people, the teachers, the native students and life in Madrid are all so worth it.  

do you have any additional advice or comments? 

Be open minded! Things will be different, but see the beauty of it. Don’t try to compare things with the 

Netherlands the whole time, but try to see them in their own right. In anthropological terms: thing Etic and 

Emic: you can compare to the Netherlands and to your own standards and ideas, but try to see it from a Spanish 

point of view and try to appreciate the things, as I said before, in their own right.  
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Faculty of law 

level  bachelor’s  master’s  PhD  

name study programme Law 

 

destination city & country Madrid, Spain 

name university abroad  Universidad Complutense de Madrid 

start date 04 / 09 / 2019  (dd/mm/yyyy) 

end date 18 / 01 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The application proces was okay! Most steps you have to take are very clear. Sometimes it might seem as a lot of 

paperwork to fill in. But it seems way more than it actually is. 

counselling & support at Utrecht University 

The international office always react pretty fast to their emails and the help the gave was always usefull. I 

would definitely advise to call if you a larger question, because emailing back and forth just takes much more 

time 

academic preparation 

I didn't need to do any acedemic preparation 

language preparation 

I did my courses in English so i didn't need to learn Spanish. 

finances 

Madrid was cheaper than i expected. Obviously it depends lot on the amount of rent you have to pay. But for 

me living in Madrid was cheaper than Utrecht. My rent was lower, groceries are cheaper, drinking in bars is a 

lot cheaper and public transport is only 20eu for a whole month. Especially considering Madrid is a capital, i was 

definitely surprised by the cheap prices. 

 You can have cheap dinner and some wine and you just pay 8 euros. And there are a lot of bars where you just 

pay 1 euro for a beer.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

Microeconomics 1 

Introduction to economics 

Fundamentals of management 

Business economics 

Industrial and Business sociology 
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Complutense is definitely not as organized as Utrecht. But this is probably comparable to most universities in 

Netherlands vs Spain. Everything just goes much slower and sometimes it takes weeks before they reply to an 

email. But in the end it all work out fine as expected But this should obviously not be a burden to go there 

 

academic quality of education activities 

I think the acedemic quality was good. I did first year economic courses and that was comparable to the first 

year studying law in Utrecht. You can just pass all exams easy by using only the powerpoint slides. You definitely 

do not need to buy the books. They always gave homework, but they never checked it if you made it and they 

gave the answers in the seminar so my advise would be just to show up and make good notes.  

counselling & support at receiving university abroad 

Just like i said above, the support was fine but the response to emails took longer and sometimes it was a bit 

chaotic.   

transfer of credits 

Complutense send this only to the UU. So this was done in the easiest way possible 

 

STUDENT LIFE 

welcome & orientation programme 

During the 5 months i was in Madrid, there were literally everyday multiple things organized and especially the 

first month this is really the way to meet other students. You have so many different options. Every weekend 

big pub crawls are organized, tapas tours, theme parties, sports activities etc etc 

accommodation 

It's really easy to find a place in Madrid. There are multiple platforms on which you can rent a room before 

arrival. But if you have time to go earlier to Madrid to visit some places i would advise this. I advise to life in the 

centre. I think it's better to be in walking distance of most of the activities, clubs etc. Even though the univesity 

is outside of the centre, don't try to live as close as possible to the university!!!! 

leisure & culture 

In Madrid there is so much to do. You really won't get bored. So many good and cheap places to get food, of 

course a lot of sightseeing, and there are bars everywhere. Regadering clubbing, it's one of the best cities in 

Europa to go to. There is something everyday of the week.  We liked to do a combination of the 

acitivites/parties organized by ESN/CitylifeMadrid but also go to different/smaller clubs by ourselves because 

it's not nice to always be in clubs with only international students. Real spanish clubs are much diferent but as 

much fun as well.   

suggestions/tips 

100 montaditos for pre drinks  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes!!!!! Complutense university is good and city has so much to offer. You won't regret going to Madrid. 

do you have any additional advice or comments? 

- 
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Faculteit Recht, Economie, Bestuur en Organisatie 

level  bachelor’s  master’s  PhD  

name study programme Economics and Buisiness economics 

 

destination city & country Madrid, Spain 

name university abroad  Universidad Complutence Madrid (UCM) 

start date 4 / 9 / 2017  (dd/mm/yyyy) 

end date 18 / 1 / 2018  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The process in the Netherlands is quite straightforward. The exchange office of economics in Utrecht helped me 

with everything I needed. Nevertheless the information provided by the univercity of Madrid (UCM) was quite 

limited. It appeared that other cources were availible at arrival. So be aware of changes upon arrival 

counselling & support at Utrecht University 

The counselling and support at UU is very well taken care of. Even when in Madrid the exchange office helped 

me a lot with all my questions. Just visit the exchange office if you have any doubts because they are really 

helpful. 

academic preparation 

In Madrid I mostly took economic cousces witch were all provided in english so extra academic prparation was 

not neccesary.  

language preparation 

I did take some private spanish classes wich were really helpful in developing some basic knowledge of the 

language. I really recommend you to do something similar because everyone I met who already knew a little bit 

of spanish upon arrival improved their spanish language skill way esier. 

finances 

Spain overall is cheaper than the Netherlands but Madrid is quite similar to the Netherlands. During my 

exchange I lived in the citycentre of Madrid which is really nice but yout daily expences do increase. Make sure 

to take some savings with you to Madrid, because when in Spain you don’t want to miss out on the nice 

restaurants and all the parties. And as an erasmus student it is nice to live right were the action happens, which 

is gonna cost you a bit more. I spent approximately €550 on housing (including bills) €70-€100 on monthly 

expenses (phone, gym etc.) and €500-€700 on living expences. The living expences really depends on your living 

standards but with this buget you can go out for dinner and go clubbing on a regular basis and still save some 

money for trips to cities out side of Madrid.   

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 
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IMPORTANT! Complutence is a complete mess concidering this process. Make sure you know which cources 

you need for your own study programm before departure. When arriving at Complutence the first 2 weeks a 

student can attend varies cources and see if they like them or not . Make sure you pick cources wich don’t have 

any overlap and that you follow all the recuirements of the application, complutence is quite strict on this. After 

the first two weeks you have to oficially submit to your courses. This process is NOT online so all documents 

have to be handed in in person. In my year the exchange office opened at 8:30 and all applications are dealth 

with in order of arrival. This ment that some people were already at the exchange office arround 7:30 just to 

make sure they were on time to get their cources. I would suggest to make this effort, because it is only one day 

and there are people who didn’t get the cources they wanted because classes were full and  it is really hard to 

find other courses wich fit into your scadule.  *The golden tip* Students are allowed to follow 2 out of 5 cources 

at a different faculties, sometimes those courses fit in way better in your scadule or some courses for example i 

my case sociology are provided online so you don’t have to take any classes. just visit the other facutlies and 

their exchange offices to get more information on this matter.    

academic quality of education activities 

 For economics the quality of the cources varies a lot with each course. Mathimatical courses are quite difficult 

and require you to keep up with the material. If you do so it is quite easy to get high grades. Overall i found that 

I had a lot of obligated study hours a week (arround 20) which were a lot of the time not really helpful.  

counselling & support at receiving university abroad 

SHIT! The exchange officer at complutence for economics is a complete joke. Especially in the first weeks when 

they are really busy with all applicants you should not expect a lot of friendly faces. Just make sure you follow 

their application procidures and make sure you understand everything you have to do. If not ask them! A lot of 

times many things are possible but you have to show them it is really urgent for you before they are willing to 

help. 

transfer of credits 

Reeceived the transfere of record in the end of Februari, 2 weeks before the deadline of the after exchange 

grant application 

 

STUDENT LIFE 

welcome & orientation programme 

In my year the whole orientation session was in Spanish. I would advise you to go here, if not for the 

information during the session they do hand our booklets with information and it is a good way to get to know 

new people. when courses start don’t expect a big welcome like we have in the Netherlands just make sure you 

work out stuff yourself. Be aware the Economics faculty in not on the same location as the opaning events. 

accommodation 

I lived in huertas an area in the middle of the city centre. Accommodation wise I would suggest to look at 

Idialista.es. Look for appartments in Malasana, chueca, retiro or places near to tirso de molina. These places are 

really nice to live in and not to busy. Sol is the hart of Madrid but living there is to busy and really expensive. If 

you look for a house pls surch untill you find an appartment with a window and if possible a balcony really is a 

big asset. Also a nice living room is hard to find but really nice to have.   

leisure & culture 

Leisure and culture wise, Madrid is an amazing city. It is very openminded and gay frienly. The city provides you 

with everything you could ever want from a city. From big parks, interesting musea, big clubs, nice bars amazing 

restaurants, a huge gay scene (also really fun for non gays), cheap beer, really good and cheap wine and an 

amazing culture. There is to much to start here and next to that the trips you can make to other cities or villiges 

really make Madrid an area which offers everything. The beach is the only thing one could  miss in Madrid.  

suggestions/tips 
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- Living wise Malasana and chueca are nice area's. try to look for a house with a street view window or a 

balcony. It is surly out there and it really is worth it! 

https://www.idealista.com/     (Housing site!!) 

 

- If you wan't good recommendations for bars restaurants or stuff like that get the book TIME TO MOMO. 

 - Be aware summer is really hot so it is recommended to visit as of the end of august.  

- Don't already go there to soon if you start in september, because it will be to hot and not as buzzing as in the 

end of august/start of september. 

- In summer visit one of the public pools! they are really nice and cheap and you don’t want to find out to late 

because they close quite soon in the season. 

- Most internationals go home for christmas and spanish celebrate it with their families. So, either go back 

home or ask your parents to visit you during the hollidays, just like I did. Maybe its best if you plan this while in - 

- Madrid so you can find out what your friends will do. 

- Try to make some Spanish friend, because it will  give you the fool experience and improve your spanish. Don't 

expect them to approach you but just ask ones or twice if someone who is in your classes at uni or something 

wants to grab a drink and maybe youll end up actually coming out of your international bubble. 

 

MONEY SAVER: sort out your travel card asap! you can already apply for an appointment online for the student 

card while still beeing at home. And take care of it upon arrivel so you don’t over pay for your travels.   

http://www.nakedmadrid.com/2014/08/20/how-to-get-your-abono-madrids-monthly-metro-card/  

 

Have fun, because Madrid really is amazing!!!  

And if you are still really doupting were to go, there really are no wrong decisions because an exchange is a lot 

of fun anyway! 

 

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Madrid 100% YES!!! University….? Maybe try an other university. I can't say much about it because I only heard 

a few people about other universities and I think they worked kind of hard so I don’t actually know if it was 

dificult at other universities. But I do know that I didn’t really like complutense and that is was not organised 

well and exams were more difficult then expected. For economics the campus is F*cking ugly and far away wich 

doesn't help either. But even still Madrid is worth everything!!!!  

do you have any additional advice or comments? 

Really read other peoples experiences because there actually might be some usefull stuff in there especially 

about what university to go to.  
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Universiteit Utrecht  

level  bachelor’s  master’s  PhD  

name study programme Rechtsgeleerdheid  

 

destination city & country Madrid, Spain 

name university abroad  University Complutense Madrid  

start date 04 / 09 / 2018  (dd/mm/yyyy) 

end date 23 / 01 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The application process went quite easy for me and in case of any questions I could always get in contact with 

the International Office.   

counselling & support at Utrecht University 

The International Office provides fitted help when needed. The mail correspondence is very fast and I could 

always call if I was still in doubt about certain procedures.   

academic preparation 

I study law in Utrecht, but I had to follow other courses in Madrid, because suitable law courses are hard to find 

abroad. The same counted for the Complutense University. However, as long as you choose first year courses of 

another faculty, no preparation is needed.    

language preparation 

I followed English courses and this was not a problem. The Dutch are often better in English than the Spanish 

(even better than the teachers). If you do speak a little Spanish, it is possible to follow Spanish courses, but I 

would recommend you to only pick first year courses in that case.  

 

Since a lot of Spaniards outside the University do not speak English, I would advise you to prepare some basic 

sentences to help yourself around.  

finances 

I received a monthly loan from the government plus the Erasmusgrant. This was enough for me, especially 

because the daily Spanish life is less expensive than in the Netherlands.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I followed three first year courses at the psychology faculty and one first year course at the economy faculty. 

Luckily, both faculties were on the same campus. Therefor, I had no trouble with attending my classes of 

different faculties on the same day (the campuses are far apart from eachother, so check this before submitting 

to courses!)   



 

 
UU Erasmus+ report deadlines: 1 March for 1st semester ~ 1 July for 2nd semester or full year exchange 
 

page 2 of 3 

academic quality of education activities 

I experienced the level of the courses as easy, except for one psychology course; psychology of learning. 

However, more attendance and participation was required compared to the Netherlands.   

counselling & support at receiving university abroad 

From the International Office there was not much support. You have to find out yourself if the courses are 

possible to follow by looking up the timetables and enter the classes during the introduction week. However, 

there is the option to choose a personal guide (a student who is assigned to you). I found my way without a 

guide, but it is good to know that the first week is always stressful and that it is not a problem to switch classes 

during those days.  

 

The teachers were all very nice and always willing to help. I experienced a lot more personal attention 

compared to my classes in Utrecht.     

transfer of credits 

I have not received my transcript of records yet, but I only finished 7 days ago. I hope to receive them soon, 

since almost every teacher already handed in the grades.   

 

STUDENT LIFE 

welcome & orientation programme 

The orientation day was not prepared well. It was mixed for both Erasmus and local students. This meant that 

almost the whole presentation was provided in Spanish. In the end, it did not matter that much, because the 

information (through Powerpoint slides) was also posted on the website of UCM in English. The orientation was 

not a social event, but only informative. When looking for social events, look for 'City Life Madrid' on Facebook. 

They offer all sorts of social events for Erasmus students.     

accommodation 

I lived in an apartment in Malasaña. Be prepared for higher prices compared to the Netherlands.  As far as I 

know, the University does not offer housing, but if they do I would not recommend it, since it is not really close 

to the city centre and often way more expensive.  

leisure & culture 

Madrid has a lot of culture. It is one of the most beautiful cities I have been to.  

suggestions/tips 

Make the most out of your exchange! Don’t stay in your apartment, but walk around, make trips, see museums, 

go for tapas, discover the night life and make lots of new friends!    

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, I would recommend the destination to everyone! The choice of University depends on your study in 

Utrecht. As a law student, the University Complutense was a good choice, because they offer multiple English 

courses that are doable without previous knowledge of the study.   

do you have any additional advice or comments? 

The teachers are helpful, but Erasmus students still have to find out a lot on their own. Examples are a 

reschedule of the classes or rules concerning the exam. It frustrated me sometimes, when finding out 

afterwards. An advise to prevent this from happening is by frequently asking classmates and teachers to inform 

the Erasmus students about changes (enter the class whatsappgroup and stay in contact with the teacher 

through e-mail).     
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Bètawetenschappen 

level  bachelor’s  master’s  PhD  

name study programme Pharmacy 

 

destination city & country Madrid, Spain 

name university abroad  Universidad Complutense de Madrid 

start date 01 / 09 / 2018  (dd/mm/yyyy) 

end date 23 / 01 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

I think it was managable as long as you do what you have to do and take initiative. For me it was a bit difficult to 

plan a semester abroad in my study programme but if you really want it there is always a possibility. I found the 

UCM website a bit unclear about the information about the courses that you can take, but you don't have to 

worry to much about it because things will become clear once you are here.   

counselling & support at Utrecht University 

They gave a lot of information and helped me when I asked them but it is still your own responsibility to 

arrange everything. The only negative thing I experienced was that it took a long time for them to answer on 

my emails when I wanted my learning agreement signed.   

academic preparation 

I did not need any academic preparation since the courses I followed were first years courses and they were not 

courses from my own study programm.  

language preparation 

I had a few years of Spanish in high school and before I went I studied some Spanish online. When I arrived 

there was a two week spanish course available for everyone. For me this preparation was not enough to follow 

my courses in Spanish and have conversations in Spanish but it was still helpful.  

finances 

I saved a bit of my money and used my DUO loan. Beforehand I did try to estimate how much money I needed 

in total and that was about right.  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I followed courses from the psychology and economy faculty. This made it more difficult to make a timetable, 

since they don't help you with that, but if you really want it and willing to make some adaptions to your courses 

it is possible. However, for me it wasn't possible to study 5 courses(of 30 ECTS) because there was no possibilty 

to make a full timetable without some courses overlapping. For me this didn't matter though. I followed my 

courses in english, which made it a bit more difficult to choose courses since there are less options.  
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academic quality of education activities 

I think the level in Spain was easier than in the Netherlands. If you go to all the classes you don't have to put so 

much time in studying and homework as you probably have to do in the netherlands. The level of english from 

the teachers was good in my opinion, even though some people said it can be bad so maybe I was lucky. The 

ammount of work you have to do and how strict they are, really depends on the teacher. The teachers make 

their own rules. 

counselling & support at receiving university abroad 

It depended. Some people in the international office didn't speak english, this was very difficult since I was not 

able to speak fluently in Spanish. Other people were very nice and helpful. One time though, there was a 

woman in the economy faculty that didn't even want to talk to me or anyone else because in her eyes all of the 

information was clear.  

transfer of credits 

I just received my transcript of records and I did not have to do anything about that, it was just emailed to me. 

However, I did not yet sent it to my own faculty in Utrecht.  

 

STUDENT LIFE 

welcome & orientation programme 

There was one welcome day where they explained a lot of things. Be prepared that this introduction is in 

Spanish. Besides this, you had to do a lot of things on your own. It is nice to arrange things with other erasmus 

students. There are a lot of international students at UCM, so I think this should be easy.  

accommodation 

I found my room with uniplaces. It was good because the website gives you some security that you have the 

room and my room was in the middle of the centre. On the other hand, they charge you too much money and 

the room wasn't very well maintained.   

leisure & culture 

Erasmus organizes a lot of events, so I recommend to check that out and join in activiteis to meet new people. 

The salsa dancing and tandem organised by erasmus were also very fun. Besides that, there are a lot of 

commercial other organisations in Madrid for international students were you can meet new people. 

suggestions/tips 

I would advise to take a language course after the free language course is over if you are not fluent in Spanish. I 

did not practice a lot of spanish after that course was over because I didn't hang out much with spanish people, 

so doing a course on your own will help you to improve and become more confident in speaking spansih.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, because Madrid is a very nice city with nice people and you will never get bored. I had the best time of my 

life there and met amazing people. I think it was easy to meet new people since people are very open and there 

are a lot of other international students.  

do you have any additional advice or comments? 
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family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Earth Sciences 

level  bachelor’s  master’s  PhD 

name study programme Earth Structure and Dynamics 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 01 / 02 / 2018  (dd/mm/yyyy) 

end date 15 / 06 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The application procedure went very easy. Utrecht has provide me with all the information you need and in case 

I had questions, an appointment was made swiftly. 

counselling & support at Utrecht University 

Utrecht supports you very well. They have a great website with all the information on it and they send you 

emails with the necessary information. 

academic preparation 

At the time of my departure I had almost completed my master degree in geology, so my basic knowledge of 

geology is good enough to follow every course in Madrid about it. 

language preparation 

I did a spanish course of the LOI which is a paperback course with explanations about the language and a lot fo 

exercises. I didalso a four weeks language course abroad in an institute in Colombia. My whole preparation time 

was 1,5 years. 

finances 
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I have saved a lot of money during my life and my parents support me as well. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I follewed courses from three different master programs of geology and geo-engineering. I also went for two 

courses on fieldwork to southern spain and Tenerife for two weeks. 

academic quality of education activities 

The quality of education was very good, I would say the same as in the Netherlands. Their course about mineral 

resources was of a high level and way better than the course in Utrecht. 

counselling & support at receiving university abroad 

They were very welcoming in Spain. I got a personal guided tour through the faculty. 

transfer of credits 

I don't know yet. This is a bit more difficult for master students, because your credits should also be accepted 

by the board of your study. Normally this won’t be a problem. 

STUDENT LIFE 

welcome & orientation programme 

Their erasmus organisation is not very great. It is very commercial and they only organise a lot of trips to places 

in Spain. They almost have none activities in Madrid. 

accommodation 

The accomodation is expensive. If you stay for a year you can get your accomodation cheaper by having a year 

contract with a spanish owner. The price depends on how close you want to live to university and city center. 

leisure & culture 

There is enough to do, to see and to taste in Madid.  It is a big city of 3 million people thatall seems to get out of 

their houses in the evenings. 

suggestions/tips 

You should make contact with your fellow spanish college students, they are very friendly and open.They can 

really learn you the spanish culture and know better which things you should do in Madrid.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, I would recommend it to others. You will learn a lot about the spanish culture and their language and this is 

I think the best place to go for it in spain. They are very open people but something they complain a bit too 

much but dutch people are the same ;).  

do you have any additional advice or comments? 

For a good stay it is a necessity to prepare you spanish speaking skills well. You get a lot more out of your 

exchange. 



page 1 of 3 

ERASMUS+ STUDIES 
UU Report 

family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Utrecht University 

level  bachelor’s  master’s PhD 

name study programme Cultural Anthropology 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 01 / 02 / 2018(dd/mm/yyyy) 

end date 15 / 06 / 2018(dd/mm/yyyy) 

PREPARATION 

exchange application process 

Not  very difficult. All information is found online and mails are being sent to you. Most important is to fix the 

signs you need from both erasmus offices on time. If you do this last minute, you may miss the deadline. 

counselling &support at Utrecht University 

Exchange coordinator and international office were always fast in replying mails. Didn´t need more from them, 

apart from  signing necessary documents.  

academic preparation 

I had no particular academic preparation. I study anthropology in Utrecht and followed two courses of 

anthropology at UCM. Knowledge in anthropological theories and history is usefull for anthropology courses at 

UCM, they pay more attention to it then I was used to back home in Utrecht. I had less knowledge about this 

compared to my Spanish classmates, but this did not create any difficulties for the exams or assignments.  

language preparation 

None (I had the luck of being raised bilingual, always spoke in Spanish with my mother.) 

finances 
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Apart from Erasmus Scholarship, I had some savings that helped me survive first 2 to 3 months. After this I lived 

from DUO money. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I was pretty content about the conent of my anthropology courses. This was less the case for sociology courses 

that were a bit superficial. Organisational issues within courses are less formal and more flexible here than in 

the Netherlands. I found it funny that teachers sometimes ask what date suits us better for a certain deadline, 

so you get to discuss when the deadline is. 

academic quality of education activities 

In Utrecht I was used to a certain level of quality of the courses, that always is guaranteed and well organised 

according to all rules and demands. At UCM it all depends on the teacher. There was one course where I 

learned absolutely nothing and the exam was a joke, you can pass it without any kind of preparation. However 

another course was completely different. The teacher was very dedicated and enthusiastic in what he did and 

taught. We had a project about transhumance in Spain, and he even took us on an excursion for a weekend to 

the less populated region of Spain and Europe. In this way we were able to see in real life what we were 

studying. This of course was a very interesting, unique and educational experience that would never had 

happened at UU. The project was a lot of work, but this experience and the teacher made it more fun to work 

on it. 

counselling &support at receiving university abroad 

Every faculty has its own Erasmus office. Again, I did not visit it apart from getting necesary signs and stamps. 

transfer of credits 

I followed 4 courses, each of 6 credits. 

STUDENT LIFE 

welcome &orientation programme 

During the welcome session of UCM, they also introduced ESN to us. They are realy big at UCM and in the end I 

did not realy get involved with them. I went to one activity once,but I thought there were too many people, the 

place was overcrowded. I ended up meeting people in other ways; classmates and via via. 

accommodation 

I booked an airbnb for the first couple of days and then started looking for rooms online. I found one very easy 

and quick on idealista.  

leisure &culture 

Madrid has more than enough to offer, I still haven´t been able to see and do everything that I wanted cause 

there are just so many options. What  I love about Madrid is that it´s so easy to esape from the sometimes 

chaotic city, to beautifull towns and nature outside the city for a daytrip. In the city itself you also don´t get 

bored with it´s museums, cultural centres, parks and lots of cute cafes and bars. I loved the Spanish culture of 

eating late and staying out on the streets until late, especialy during summer. The streets and squares are 

always so lively, Spanish people spent a large amount of their time outside.  

suggestions/tips 
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I liked that UCM offered 2 weeks of ´shopping courses.´ In that way you can try out courses, speak to teachers 

and maybe already fellow (erasmus) students about courses. This can give you additional, important 

information that you can´t find in any course catalogue.  

I did not follow the Spanish course, but I would definetly recommend it also when you think your level of 

spanish is good enough, like I did. Apart from the fact that there is always something to learn language wise, it´s 

the first opportunity to meet people and this realy makes a difference. 

I arrived pretty late compared to other international students ( after the Spanish language course.) During this 

period most rooms are already occupied, I was lucky to still find one. So if you decide to come and look for a 

room in Madrid, go earlier, in January and not in February like i did.   

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Not all my classmates were very enthusiastic about the university and it´s quality. But I think in general I was. As 

I said the quality realy depends on the courses and teachers. I liked the athmosphere of my faculty; activist, 

informal, just a very intersting and unique place. And if you like big cities, I think Madrid is realy 

recommendable. It has so much to offer, you never need to get bored and you never get the feeling of having it 

seen all.  

do you have any additional advice or comments? 
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first name xxx 

student number xxx 

e-mail address

faculty/college REBO 

level  bachelor’s  master’s  PhD 

name study programme Bestuurs- en organisatiewetenschappen 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 22  / 02 / 2018  (dd/mm/yyyy) 

end date 28 / 05 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

Everybody always told me that the application process was really difficult and that it takes a lot of time, but I 

found it manageable. If you really want to go abroad and want to go to a certain place you will find the 

motivation to do it. After my application I didn’t get my first choice, but I'm still very glad I went to Madrid. 

counselling & support at Utrecht University 

I found the International Office extremely helpful. They always reply really quick and they can answer any 

question you have. 

academic preparation 

I didn't do any academic preparation beforehand. I don't really think you can prepare for the universities in 

Spain, since they do things really different in my opinion.  

language preparation 

I didn't know any spanish when i heard I was able to go to Madrid. I did some self study and a summercourse of 

A2 level. After that I did some more self study and had a language course at the begininng of the semester at 

the university in Madrid. Try and learn as much spanish as you can because it is really usefull.  
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finances 

I saved up 2000 euros beforehand and I also took out a studentloan and got the erasmus grant. This was 

sufficient for me. Eating in Spain is quite cheap. I think my rent was my biggest expense every month.  

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I studied at the Faculty of Economics. You might think this is really weird since this isn't my field of study back 

home, but I already had enough courses back home in my own field and I wanted to explore different courses 

like International Economics and Economic Policy. Also a big reason was that the faculty of economics offers 

some english taught courses and the political science faculty in Madrid doesn't. 

academic quality of education activities 

The academic quality of the Complutense surprised me every time ( in a bad way unfortunately). But I don't 

think this is unique in Madrid. I heard from a lot of other erasmus students from different universities in Madrid 

that they thought the academic quality of their university was really low. It all depends on your courses though. 

I had one really nice course ( International economics) with a really good teacher, but my other courses really 

didn't meet up to university level standards. This doesn't mean that they're easy. Some are just really badly 

thaught or some had a grading that was so weird and inconsistent that the whole class just got fours. However, 

this didn't ruin my experience, but it might be stressful for people that do have to earn all their credits here.   

counselling & support at receiving university abroad 

The International Office at Complutense is a little bit vague sometimes, but they do respond really quickly and 

they have been able to help me with everything I needed from them. 

transfer of credits 

In process 

STUDENT LIFE 

welcome & orientation programme 

The welcome program was nice. The university explained the main things in a welcome session and the 

erasmus student network had some nice activities you could participate in.  

accommodation 

I found a really nice flat in Sol. I found it through an agency, because I found this the most trustworthy option. 

However, the agency fees are really high so that is something you have to take into consideration. I lived with 

other erasmus students and I really liked it. My rent was about 420 euros per month.  

leisure & culture 

I honestly never felt bored in Madrid. There is just so much to do. The restaurants and bars are so nice and 

cheap. And there are a lot of different clubs you can try. I've been here for 5 months and I still haven't checked 

out all the differents clubs and bars. At night Madrid is really lively and cosy. Other activities you can undertake 

in madrid are: hiking in the mountains, going to public pools, going to themeparks and waterparks, visiting nice 

places around madrid like Toledo and Segovia, visiting museums, relaxing in the nice parks of Madrid, and much 

much more. I might sound like a travel agency about now, but there are just so many nice things to do in 

Madrid.  



page 3 of 3 

suggestions/tips 

Learn Spanish 

Don't get to frustrated with the university, just accept the spanish way of how things are done 

Become friends with spanish students, sometimes they know some usefull things that can help you 

Travel around Spain a lot, it's beautiful. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

The University isn't the best, but it's just really different from the dutch universities. So don't worry you will be 

fine. Madrid as a city totally makes up for it. I would absolutely recommend it.   

do you have any additional advice or comments? 

No 
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first name xxx 

student number xxx 

e-mail address

faculty/college Humanities 

level  bachelor’s  master’s  PhD 

name study programme 
I'm a Liberal Arts and Sciences student and I did English literature and 

linguistics.   

destination city & country Madrid, Spain 

name university abroad Universidad Complutense Madrid 

start date 05 / 09 / 2017  (dd/mm/yyyy) 

end date 09 / 02 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The exchange application was okay. However my deadline for the application at UCM was a few weeks earlier 

than the other faculties. So the deadline can differ per faculty. After my application I was required to send a 

certificate of my level in Spanish, although this was not stated at first and I chose to do my courses in English. The 

international officie at Utrecht University was very helpful and solved this problem.   

counselling & support at Utrecht University 

The international office at Utrecht University was very helpful. I had a lost of questions before, during and after 

my stay abroad. I always got a quick reply with helpful information. You have a lot to organize when going 

abroad, so having support from your own university is very important.   

academic preparation 

For my Learning Agreement I had to state the courses I would take at UCM. I did research about the courses at 

chose 5 I liked. However I knew that I could change my courses when I got at the university. I did no do any 

academic preparation.  

language preparation 
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I chose to do all my courses in English, so I did not need any language preparation for my courses I did at UCM. 

finances 

My rent was more expensive in Madrid. I had the grant, a studyloan from DUO and the refund for the transport 

card. With this I had enough money to cover my expenses. Overall Madrid it not a very expensive city. The 

transport card costs only 20 euro per month.   

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I did at the beginning 5 courses of English studies at the faculty Filología. The courses are for a whole semester. 

Eventually I did 4 courses. I had a lot of trouble making my timetable. It was mostly because you had to make 5 

course of 4 hours a week fit in your schedule. I had two weeks to "shop" for my courses, as the man at the 

international office said. It was helpful to have these two weeks to go to the classes and see if it was interesting. 

Because of these two week I changed a lot of my courses.    

academic quality of education activities 

The academic quality of the courses were not that high. Some courses were well organized and some of them 

were not organized at all. I had no books for all the courses s so I had to take a lot of notes and I for my exams it 

was only possible to learn from my notes. Also the teachers did not upload there powerpoints.   

counselling & support at receiving university abroad 

The faculty filología had an international office. They had not a lot of opening hours, which unfortunately 

overlapped which the hours of my classes. Most of the people at the international office did not speak English, 

which was sometimes a bit unconvenient.   

transfer of credits 

I still have to receive my Transcript of Records before I can transfer my credits. 

STUDENT LIFE 

welcome & orientation programme 

There was a welcome session for every international student at the beginning of September. I did not like it that 

much because it was with too many people. The university did not organize any activities. I did the two week 

Spanish course, where I met some nice people.   

accommodation 

I did not have a room when I got in Madrid so I had to find one. This was not easy, because in September the 

choice of rooms was limited. I would recommend to find a room before you arrive. At the end I found a room 

near Atocha Station and Reina Sofia, which was a nice neighbourhood to live in.  

leisure & culture 

I did not join the ESN, but I still did a lot of things in Madrid. I liked all the different neighbourhoods, especially 

Malasaña. There are a lot of museums, markets, vintage shops, restaurants and nice bars. I went to cities 

outside of Madrid, to Toledo and Granada.  

suggestions/tips 

I would recommend to go to Prado museum, Reina Sofia, Retiro park, Rastro market on Sundays, Takos al 

Pastor for the best tacos. Go to all the different neighbourhoods like Malasaña, Lavapies and La Latina.  
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CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend Madrid, but I found UCM quite chaotic. Madrid is a city that is very easy to live 

in, mostly because the city centre is not that big. It is not that expensive and the weather is nice. I found the 

university a bit dissapointing, but it can also depend on the faculty.   

do you have any additional advice or comments? 

I would advice you to find a room before you come to Madrid and do not expect much from the university 

itself. I was a nice experience to study at another university but the university was quite chaotic. Madrid is a 

very easy city to live in so won't be hard to adjust. 
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family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Economics 

level  bachelor’s  master’s  PhD 

name study programme Economics and Business Economics 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 06 / 09 / 2017  (dd/mm/yyyy) 

end date 19 / 01 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The process for application was clear from the side of Utrecht University, on the study abroad page of the 

website is everthing clearly explained in steps. I applied for the remaining places, since I at first didn't know 

where to go exactly on exchange. So I was quite late with applying, but that didn't gave any obstacles for the 

application process which was quite clear and went smoothly. From the side of the Complutense University in 

Spain it was a little more difficult, since I think their website is not that clear, mainly their english version of the 

website. So after the acceptance of Utrecht, the Spanish application part is some more searching but the Spanish 

university sends you quite some e-mails with instructions. The application process is just waiting and checking 

your e-mail for new notifications, the application itself is not that difficult in my opinion.  

counselling & support at Utrecht University 

On the website everything is clearly explained, from instructions how to apply till the point of how to get your 

grant. If you don't understand anything, you can just contact the study abroad coordinator of your region and 

they help you in a good way. But, ofcourse you have to do most of the things yourself, so also at the Utrecht 

University you have to take initiative yourself, they won't ask you if everything is alright! 

academic preparation 
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I looked at the website of Complutense for the courses which they offered. They have quite some courses in 

English in Economics or Business, since my Spanish was not that developed I chose for 5 english courses. All 

were 6 ECTS per course so that were sufficient ECTS. I let my study advisor check my provisional learning 

agreement if it's in accordance with the conditions and level of the courses. This learning agreement is 

provisional, since you can change courses when you are really there in Madrid if they are not available or if you 

don't like them. It's important to really look good at the course descriptions/manuals of the Spanish courses, 

whether the course fits your studies in Utrecht. If you want courses in Spanish, there is ofcourse more choice in 

courses. 

language preparation 

 I followed some beginners courses in the Spanish language in Utrecht, so I could speak some words but my 

Spanish was not that developed to do courses in Spanish (however it's a good way to improve your Spanish 

further). English was no problem so I chose courses in English. 

finances 

It is smart to save some money before going to Madrid, since it's not a cheap city. From accomodation to trips 

and going out, it's all quite expensive for Spanish terms. You can compare most things with the Dutch prices. I 

had saved some money before going, and I also worked some more before going to have enough money. It is 

advised to ask for the 'OV-refund' in the Netherlands at DUO, to get some extra income for the months you are 

on exchange. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I had five courses here in Madrid at Complutense, which were all from the Economics and Business faculty. It 

were the courses named: Advanced Macroeconomics, Decision Analysis, Economic Policy, Spanish Economy and 

Consumer Behaviour. All in English, since my Spanish was not that far developed to follow courses fully in 

Spanish. When I arrived, there was first a welcome meeting on the faculty, where the faculty explained some 

basic information about the faculty and which courses you could choose. Then you have 2 weeks the time to 

follow the courses you would like to do in Madrid, to get a sort of impression of the courses whether you like 

them or not. Then you can subscribe by filling in a paper for your final courses, which you are going to follow 

the whole semester, via the Erasmus office of the faculty. Pay attention that this is different than in Utrecht 

where you have two periods per semester, in Madrid you follow the same courses a whole semester, so that's 

two periods! 

academic quality of education activities 

At first, I assumed that the level in Spain of the university was a bit lower than in Utrecht, because that's what I 

heard from some people. However the level of the classes I had was quite high, of course it differed per subject. 

Most professors spoke good English and in some classes the audience was really involved by the teacher to 

encourage students to contribute during the classes. The classes were more practical in my opinion compared 

to Utrecht.    

counselling & support at receiving university abroad 

The support in Madrid was present, but really not as good as in Utrecht. The Erasmus office in Madrid was only 

2 hours a day opened, and when you came there they were often not that helpful or really slow with signing 

documents or agreements. It is also helpful to speak some basic Spanish to get your way through on the 

campus, mainly in the beginning of your semester, since many employees at the university can't speak any 

word in English. Also don't expect things or appointments to be really strict in Madrid, since it's just not the way 

how Spanish people do business or live their lifes. But when you really need help, there are enough people to 

go to (Erasmus office, professor, university employees). 
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transfer of credits 

I did not get the credits yet, but I expect them to be transferred soon. This also needs to be signed by the 

Erasmus office of your abroad university, where they promise to transfer the credits at some point in time to 

you. 

STUDENT LIFE 

welcome & orientation programme 

I had two welcome days in Madrid. The first one was a general one for all the Erasmus students who were going 

to study on Complutense de Madrid. Here they explained with a PowerPoint presentation the university and 

their facilities, history, activities etc. This was both in Spanish and English. Also the Erasmus Student Network of 

the university presented themselves that day. The other welcome day was from my specific faculty, the faculty 

of Economics and Business. Here they explained the faculty, and mainly going into course-related subjects. 

Processes of subscribing for courses were explained, and everyone got a book with all the courses they offered. 

Furthermore, you could socialize a bit with other Erasmus students from the faculty. 

accommodation 

It was not that easy to find a room for me in Madrid, since I started searching for a room quite late only when I 

arrived in Madrid. Many student rooms were already rented. Luckily, I went to a housing agency for Erasmus 

students called HelpMadrid, which is located in the city centre. They had one room left in the middle of the 

centre of Madrid, near Puerta del Sol. I could get a look in the room before I decided to get the room. The latter 

is however mostly not the case, since many other websites like Spotahome and Uniplaces don't let you see the 

room before renting it. The best option is to search already before going to Madrid on the internet, and just 

book a room via the internet, since you are most of the time not allowed to have a look before and when you 

wait too long many rooms are already gone, which is what I experienced. It is a little gamble to just book 

something without seeing it beforehand, but it's the easiest way to get a room, and Madrid is full of 

international students so your housemates are probably people in the same situation as you. 

leisure & culture 

I had already been in Spain before, so I didn't have a culture shock or something. What I experienced is that the 

Spanish local people have a different mindset in living and doing business. It is just not that strict in Spain, and 

people rather take it a little more easy than going into the fast and strict mode. You see this both in daily life 

(many shops close during the day, not many people are in a real hurry) and in university life (sometimes 

assignments or deadlines were postponed). It is all a little different than in the Netherlands, but also a way of 

living which was enjoyable the months that I was in Spain. I also made some trips through Spain with friends 

that I have met in Madrid. Furthermore, in Madrid there is an agency called CityLifeMadrid, which organizes 

many trips, parties and activities for international students or workers. I joined many of their activities and met 

new people where I had many new experiences with. Madrid is always living.  

suggestions/tips 

Just enjoy your time and get used to the Spanish way of living and studying. Madrid is a city which never sleeps, 

so there are always enough activities to do and people to meet. The university life is sometimes a little bit more 

chaotic than you are maybe used to, but it's also a new experience. Try to learn some basic Spanish before you 

go on exchange, since it helps you a lot and makes it even more fun, since you can communicate with the locals. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 
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The destination Madrid I would always recommend to everyone. It's such a nice place to live and mainly to do 

your Erasmus semester. The city is really international and never sleeps, so it will always give you a great 

experience due to its big scale of students, activities and parties. I met many new people and made some really 

nice trips around Spain and outside. I think I made a good choice going in the winter semester to Madrid, since 

in summer it's way too hot due to its land climate characteristics and unfortunately Madrid has no beach or sea 

to cool yourself down. It can be cold in Madrid during the winter months, but it's mostly not as worse as in the 

Netherlands. Lastly, take into account that Madrid is not an extremely cheap city and that the prices are 

comparable with those of the Netherlands, don't expect cheap prices like in some other big Spanish cities. For 

the university, the courses and my faculty were quite ok, but I heard other faculties on the Complutense are not 

that good. The university is a bit choatic and sometimes a little old-fashioned in terms of classrooms, 

organizational structure and IT-facilities, but I can't tell if that's different in other universities in Madrid. Besides 

that, it's also a new experience in your student life to get to know other systems of teaching.    

do you have any additional advice or comments? 

Search for a room in time, because if you wait too long and just go with luck then it's quite difficult to find 

something. Furthermore, try to be flexible to changes in your learning agreement, since often courses are not 

available anymore or not even existing anymore when you come to the university in Madrid. It's just a little 

more choatic in Spain in organizational terms compared to the Netherlands. For the rest, just enjoy your time 

and the great Spanish life and culture. 
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ERASMUS+ STUDIES 
UU Report 

family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Science 

level  bachelor’s  master’s  PhD 

name study programme College of Pharmaceutical Sciences (CPS) 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense Madrid 

start date 01 / 09 / 2017  (dd/mm/yyyy) 

end date 31 / 01 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The application process starts with picking the country and university you would like to go to. All Erasmus 

univerisities (most if not all partnering universities in Europe) have the same primary application process. You 

will need to send in your CV, motivational letter, study plan, financial plan, and proof of language proficiency. 

The study plan you make for the primary application is not a definite one. If it just an indication of the kind of 

courses you want to take that your host university offers. Take into account that you will need courses enough 

for enough for at least 24 ECTSbe eligible for the Erasmus+ grant. The financial plan is a proof that you hve 

thought through how you will finance your stay abroad. This could be made up of all different kinds of funds, e.g. 

the grant, savings you have, parental support, DUO, etc. The financial plan and study plan are the most important 

documents for this application, but make sure that your CV and motivational letter are of high quality. I 

recommend starting on time, meaning Octobre at the latest, because the some documents need to be signed by 

multiple parties and that could take up some time.    

counselling & support at Utrecht University 

 For questions, you can always contact the international office. They are quite helpful. A lot of information can 

be found online though. Especially the website of the uu for staying abroad is quite clear and organised. This 
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might not always be the case for the websites of the hosting universities. In my case, Spain, things are quite 

disorganised. If you have any questions, I recommend to try to find out the email adress of the erasmus 

department/office of your hosting universities and email them with your questions. These questions could be 

like websites for the available courses or rules and regulationsthe erasmus programme there. Perhaps the 

international office can help you with providing this email adress. 

academic preparation 

In my case, I studied a different field in Spain (psychology, as to CPS at the uu). I prepared by reading some 

general knowledge about psychology, but not too much. The level of education is not as high in Spain as it is 

here, so the classes in general are quite managable if you put enough time in it.  

language preparation 

Be aware in what language your courses will be taught. At UCM psychology department they allow you to take 

only 2 courses (6 ETCS each) in English, the rest needs to be followed in Spanish.  

My level of Spanish was not that good, I understood about half of the spoken (normal words and slowly spoken) 

in Spanish, but reading, writing and speaking were not good. I did little to no preparation for the langauge, but I 

went to Spain about 4 weeks before the beginning of the courses, so I picked up some Spanish in these 4 weeks. 

It is definitely better to have a sufficient, B1/B2 level of Spanish before going, but if you don't you can still learn 

and make it anyway.   

finances 

I financed my stay abroad with help of my parents, saving and a bit of student loan from DUO. Madrid is about 

as expensive at The Netherlands in terms of food and drink. Depending on the location, the rent of rooms is a 

bit more expensive in Madrid (+/- 500 euros in Madrid). 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

Almost all courses at UCM contain 6 ECTS. For a normal workload of 30 ECTS in one semester, you would need 

to take 5 courses. These are all taught at the same time, a whole semester long. In my case, each subject had 2 

hours of theory and one hour of practice. The faculty of psychology at UCM do not teach classes on Fridays. This 

faculty has a special office for erasmus students. In this office, you need to get your certificate of attence 

signed, as well as your erasmus grant form. These people are extremely helpful.  

You are free to choose any subject you like from their 4 year curriculum. Each subject has about 8 different time 

slots and teachers, so you can choose your preference, at night or in morning. The subjects do have a 

mandatory attendence policy, so make sure your classes of the different course don’t overlap.   

academic quality of education activities 

The academic quallity in Spain is not as high as it is in the Netherlands. The facilities and the educational level 

are not quite there. Then again, an erasmus semester abroad is more than just studying, it is about the whole 

experience.  

counselling & support at receiving university abroad 

The erasmus office at the faculty of the psychology is really helpful and they take their time to help the 

students. The other offices are responsible for much more faculties and students, leading to slower responses. 

transfer of credits 

The credits are easily transferable, since the Spanish system also uses the ECTS system, just like the UU does. 

You need to send your courses and their corresponding credits to the Examen Commissie and they will asses 

the level (1, 2 or 3) of the courses. If the course in Spain awards 6 ECTS, then it will also award 6 ECTS at the UU. 

The only thing to take into account is the level assessment. The educational level is not that high in Spain, so if 

you need level 3 courses, you need to make sure they are the 4th year courses, since they are the only courses 
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that will mostly likely be awarded a level 3 assessment. A third year course often leads to a level 2 assesment 

and the first and second year courses are at level 1. This is not a 100% garantuee, but this is the case most of 

the time. The Examen Commissie is the one who assess the courses. 

STUDENT LIFE 

welcome & orientation programme 

There is a general welcome session for all international students at the beginning of the semester. Depending 

on your faculty, this may be in your first week of classes or a few weeks before your classes start. This is ue to 

the fact that the faculties decide on their own when they start and end the semester. There is no real 

orientation programma, but the first week of classes is meant for you to go to the classes that you think are 

interesting. After deciding which classes were most interesting, you hand in your choice of courses on paper to 

the erasmus office. 

accommodation 

The university recommends several websites and organisations that provide accomodation. There are no 

university related accomodations, like living on campus. You have to find a room or flat on your own. There is 

plenty of accomodation to be found in and around Madrid, so finding a place to stay should be fine. 

leisure & culture 

The city of Madrid is amazing and full of culture and activities. There are many organizations that host activities 

for internationals and Spanish students throughout the week, but also trips to the rest of Spain and even 

Portugal and Marrocco. Madrid is very well connected by plane, bus and train to the rest of Spain, so making 

trips on your own is very easy and absolutely recommended.  

suggestions/tips 

Try to make several trips throughout Spain. By train or even by plane, is it quite cheap to travel within Spain. It 

is definitely worth it and it makes your stay abroad even better. 

I would really try to live in the center, between atocha and mocloa. This lets you experience the busy cty life of 

Spain to the fullest. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would recommend the city, but the university is not great. If you want good education and facilities, I would 

not recommend this university. The city however, is wonderful and amazing to live in experience every day. 

do you have any additional advice or comments? 

Take into account that the organizational part of Spain is worse than in The Netherlands. This can get 

frustrating, but just try not to stress about it and focus on enjoying the city and the country to the fullest. 
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ERASMUS+ STUDIES 
UU Report 

family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Social Sciences 

level  bachelor’s  master’s  PhD 

name study programme Pedagogical Sciences 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense de Madrid 

start date 07 / 09 / 2017  (dd/mm/yyyy) 

end date 30 / 01 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

It is important to attend presentations for exchange early on to get as much information as possible and to 

oversee the options. Do not leave this until the final month, as everything will clog up and be a possible stressor 

to you. The presentations give a quick overview of the application process, but you need to read all the 

documents carefully to know which forms you exactly need. The website of the International Office is very useful 

for this; it contains all the documents and a step-by-step guide on the application process. Also check the 

documents required in Osiris to avoid last-minute surprises. 

counselling & support at Utrecht University 

The International Office was very useful during the application process. I stopped by often to ask questions 

about forms and any doubts I had about the process. It is better to visit the IO during visiting hours or (make an 

appointment) than sending an email, as the replies were very slow, especially during the weeks closer to the 

deadline. But I left Utrecht with a secure feeling that I had done everything correctly here.  

academic preparation 

I followed the universitywide program so I was not following any courses from my own bachelor. I did not have 

any academic preparations I could do, except for getting sufficient credits for my courses in first and second 
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year. 

language preparation 

Language preparation had to be done privately as the International Office did not organize anything. In my case 

I did not mind this as I already had a background in Spanish. In case you know early on you want to go to Spain 

you can follow the Spanish language courses part of the bachelor Spanish Language and Culture at the UU. The 

downside of this course is that there is little practical preparation with speaking, it's a very static way of 

learning the language. If you have the possibility, a course outside of UU or private teaching is more beneficial.  

finances 

The Erasmus+ grant is not a big grant and is awarded awkwardly (70% beforehand, 30% after returning). For 

2017-2018 the budget was also cut short so the amount I received in total was €800, which is only a fraction of 

what I spent. For me, who had no one to financially rely on, it was mandatory to loan the maximum amount 

from DUO. The monthly travel compensation from DUO was also cut short, so I was even more relient on my 

loan. This was rather inconvenient, but I managed. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I followed the universitywide program at the faculty of Geography and History. I followed the following courses: 

Introducción en las Ciencias Sociales (BA-1), Geografía de España (BA-2), and Geografía de África and 

Geomorfología Climática (BA-3). 

Introducción en las Ciencias Sociales was an interesting course content-wise, but I had a lecturer that was 

unable to bring it engagingly. The course did not have a final exam but only a paper that wasn't exactly related 

to the things we were discussing in class, so that was not a big miss, but just unfortunate. This was just a case of 

an unfortunate teacher, because the teacher of a different group had a different style of teaching that was 

more informative.  

Geografía de África is, to me, a course undeserving of being a BA-3 class. Just like Ciencias Sociales the lecturer 

was not very engaging, but on top of that the things he taught us were very elementary. It sometimes felt like 

he was reading Wikipedia. The only reason I attended those classes is because there was an attendance rate (all 

classes have this). The class is essentially free credits, but if you wanna learn something, this course is definitely 

not good. 

Geomorfología Climática was a very interesting, but hard course. This probably has to do with me not having a 

background in geography. I eventually failed the class because it was above my level, but for the interested 

student it is manageable. The test was easier than expected but I had already prepared for failure. You have a 

field course for this class, which is cool. The classes were too long sometimes, and most of the time he was 

showing examples of natural phenomenons. 

Geografía de España is the best course of the four that I followed at Complutense. Unlike the other three 

courses the material per class was properly organized. Every one/two weeks there was one theme and all the 

important themes have been taught with proper detail. This is the only class that had a proper syllabus and 

direction from the start. The teacher is more responsive than the other ones and was willing to let me make the 

exam in English. This course also had a field trip, which was incredibly enjoyable and informative. With this 

course I got a proper overview of Spain as a geographical entity and got a summation of all the issues that take 

place on the peninsula. It was the most informative and effective course and I would definitely recommend it if 

you go to this faculty.  
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academic quality of education activities 

The education is of a lower level than what we are used to at the UU. Lectures were held twice a week, for 1,5 

hours a time. Content-wise most of these could have been put into one lecture. The pace was more often than 

not slow to the point that the content ended up rather forgotten. Especially the BA-1 class was bad at this, but 

this differed per lecturer. For the other classes there was only one professor and one class.  

Workgroups, unlike at UU, were only a few times during the entire semester. As there was no literature to read 

there was no need for a weekly session to work through that. But there also wasn't sufficient time during the 

lectures/initial classes to talk about the class' content. Workgroups were mainly computer sessions, working on 

an assignment or doing an experiment. In the case of the BA-1 class, these workgroups were actually for 

discussing literature. These workgroups lasted 3 hours per session and were rather tiring, because the 

professors hardly held breaks.  

counselling & support at receiving university abroad 

Upon arriving, you need to visit the Erasmus office of the whole university. This one is in La Casa del Estudiante, 

at metro station Ciudad Universitaria. This is NOT the address given on the site. If you are late for the Erasmus 

introduction day to the university (which I was), it is hard to figure out these things for yourself. I spent a lot of 

time needlessly running around because there was not a clear step-by-step guide of the things I needed to do.  

The Erasmus office of the faculty is open for 2 hours a day, between 11 and 1. In the first weeks the office will 

be crowded with all the incoming students and it is hard to get signatures on forms. Due to the crowdedness it 

is not exactly open for long questions. Often, when you hand over something to sign, they will ask you to return 

the day later, which means you have to be in the crowdedness once again. This limited time window made the 

office rather impractical to approach. Combined with doing things you found out about last-minute, this 

becomes especially annoying. 

There is not exactly a point for practical questions about the university. I did not have a lot to ask, but it would 

have been nice if there was a post more oriented towards the practical side of the university/faculty and 

making the students feel welcome. 

transfer of credits 

I am currently in the progress of transferring my credits and cannot say anything on that. 

STUDENT LIFE 

welcome & orientation programme 

There is a Welcome Day for Erasmus students in the first week of September, but for international students 

that is all. Faculties didn't hold separate welcome meetings and from the university it was only that day. It 

would have been better to have an introduction period for an entire week or two, to let the international 

people get to know each other and teach them more about how the university works. One day was not enough 

for the students to feel completely at their place. I actually missed this Welcome Day and had to find out where 

to get information completely on my own. In case this happens to you: go to La Casa del Estudiante. Don't 

expect them to speak English to help you out, though. 

For the first semester the local ESN hadn't organized anything for the introduction, but they did do so for the 

second semester. Maybe they will also host an introduction week for next fall semester. 
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accommodation 

I rented a room in an apartment where a mother and child lived close to the university. This was €440 monthly. 

There are better and cheaper places to find but I didn't stumble upon those before leaving; other people rented 

houses around €350-400.  

The university only has one accomodaiton: El Colegio Mayor. These are very close to the university. However 

the cost was around €900 so this is not for anyone. 

leisure & culture 

Madrid is a beautiful city with a lot of things to do, but there is so much to do that you might need some help 

with that. The website esmadrid.es has a lot of suggestions for things to do, including some of the most 

important sights of Madrid and the most interesting neighbourhoods. This site is very informative but most of it 

is in Spanish. There is Citylife in the centre, an organization which hosts events for foreigners residing in Madrid. 

They organize a lot of events where you can get to know people and they can help you around.  

The ESN holds weekly language exchanges (tandem), which are - in my opinion - the best way to meet new 

people. Both ESN and Citylife host cultural events for going to specific sites or to other cities like Toledo and 

Segovia. From Madrid it is very easy to go to anywhere in the country by bus so I recommend you make a lot of 

trips.  

A lot of things in the city (museusm, palaces) are actually free for a few hours each day, mostly the final hours 

of the afternoon. Be sure to check this out in case you wanna go somewhere. It is sometimes required to make 

a reservation beforehand, so also make sure to confirm that.  

There's a whole lot to do in the city, both culture-wise but there's also an amazing nightlife scene in the city. 

Nearly every bar during the day turns into a hangout place during the night, and there is a whole lot of clubs, of 

which many are worth checking out. It is good to speak to a lot of people to get the best tips for things to do. 

There's not only a lot of things to do in the city centre, every neighbourhood has their own unique things to do 

and it is worth to check out places a bit further from the centre.  

suggestions/tips 

I made the mistake of not living close to a metro station. The closest one was 20 minutes by foot. Initially I did 

not mind this because I multiple bus connections from my place and I was very close to the university, but later 

on this turned out to be a problem. The buses do not drive consistently and you're often relying on your feet to 

get you somewhere. The metro trains all drive consistently and regularly and this will help you out a lot. The 

metros are open until 1-1:30 but the busses stop driving at 23:00. There are a lot of night buses in case you are 

in the city, but a lot of people would usually wait until 6:00 for the metro to open again.  

A taxi from the airport to anywhere in Madrid is €30 and takes 20-40 minutes. Do not pay more. 

No one actually tells you how to get to the university and finding this out is rather a hassle because Google 

Maps is not accurate. For me most travel times were greatly exaggerated; I would not go by them but instead 

try for yourself. In case you are on the Campus of Moncloa, you need to take metros 3 and 6 to get to Moncloa, 

and from there on take buses G/82 or 132 depending on your faculty. If you need to go to Somosaguas, also go 

to Moncloa but then take bus A. I personally wish someone would've told me this at the start. 

There is an ebike service but you can only use these when there is a booth for them in the area. There also is a 

car rental service which is very cheap, but finding parking space is hard I've heard. The most reliable forms of 

transportation are the metro, the trains (which you will not use often), and just walking. Taxis are incredibly 
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cheap compared to here and in abundance. I've taken the taxi very often myself just to get somewhere in case 

the bus was being inconsistent. 

Find a lot of people from the start. That will make it way easier to discover new things about the city and have a 

safety net just in case. Tandem and the Citylife language events are good for this, but it is useful if you already 

live in a house with other students. Most of the time the students living there are either fellow internationals or 

Spaniards not from Madrid. Don't expect this to come from the university though, because they simply do not 

have a program for that. 

Most transactions occur in cash. Do not rely on your card; they will either charge an additional fee or have a 

minimum spending amount €5-7. The only place where you can reliably pay by cash is the supermarket and 

(surprisingly) taxis. Carry enough cash around with you to avoid any issues. 

A lot of places serve three-course lunches for around €10. On the university this is even cheaper. Going 

somewhere for dinner is automatically more expensive. Most places do not open up for dinner until 20:00. 

Your Spanish will improve but it is pretty hard at the beginning. Too little people speak reliably English to get by 

with, you need to have some knowledge of Spanish from the get-go.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Destination, absolutely. Madrid is a memorable city to live in. University, not really? Unless you find good 

courses, it will kind of be a waste of time. I don't see this improving anytime soon. 

do you have any additional advice or comments? 

Beware of thieves in tourist spots. If you want more information, contact me. 
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ERASMUS+ STUDIES 
UU Report 

family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Literatuurwetenschap 

level ☐ master’s

name study programme RMA Comparative Literary Studies 

destination city & country Madrid  , Spain  

name university abroad Universidad Complutense de Madrid 

start date   08  / 09 /   17   (dd/mm/yyyy) 

end date 9   / 2   / 18  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

Mostly fine, tedious inasmuch as it's bureaucratic but such is the way of these things. 

counselling & support at Utrecht University 

Couldn't say, I did not seek support or counselling. 

academic preparation 

n/a 

language preparation 

n/a 

finances 

   Shame about the Erasmus grant only lasting for four months, given I was abroad for 

nearer to six. That said, Madrid is much cheaper than Utrecht 

STUDY ABROAD PERIOD 



study programme (content and organisational issues) 

academic quality of education activities 

   Disappointing. I found a lot of the classes quite dull, unstructured or poorly taught, especially compared 

to Utrecht, which I find excellent. This is the second Spanish university I've been to, and I think generally their 

literary studies programs tend to be dry, scholastic and old fashioned. It wasn't all bad; there were some bright 

spots and I certainly learned, but I can't say that it was an enjoyable educational experience on the whole.  

counselling & support at receiving university abroad 

n/a 

transfer of credits 

STUDENT LIFE 

welcome & orientation programme 

Fine, fairly comprehensive. 

accommodation 

Very difficult to find, very little support from the University on this. 

leisure & culture 

   Madrid is an excellent city in cultural terms, and much cheaper than Utrecht. It's bar culture in particular 

is delightful, especially outside of winter - the whole city really buzzes.  

suggestions/tips 

   Come early and expect to spend a fair amount of time flat hunting. Visit Toledo. Visit as much of Spain as 

you can, in fact. It has a lot of great towns and cities.  

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

   Madrid as a destination is excellent and much overlooked as one of Europe’s great cities for ambient 

culture and general quality of life, and so I recommend it highly. On the other hand, I find students of literary 

studies may find themselves bored in the Complutense (and in Spanish universities more generally). The 

teaching is somewhat old fashioned in the Filología mode. If I can make sweeping national generalisations, I’d 

that Dutch students are used to relatively functional bureaucratic systems and things being just so, with a clear 

and understandable line of institutional logic. Don’t expect that from Spain. Relax.  

do you have any additional advice or comments? 
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family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Geosciences 

level  bachelor’s  master’s  PhD 

name study programme Environmental Studies (Milieu- en Maatschappijwetenschappen) 

destination city & country Madrid, Spain 

name university abroad Universidad Complutense Madrid 

start date 07   / 09   /   2017   (dd/mm/yyyy) 

end date 18   / 01   /   2018   (dd/mm/yyyy) 

PREPARATION

exchange application process 

The exchange program for Madrid is a university wide program and is therefor said to be more difficult to get in 

to. I therefor focussed on my application letter and made sure that this would express my motivation. At first 

the application process seems complex but in the end you will be able to figure it out. Make sure that you really 

check all the names of the documents on the checklist and whether you have collected the same ones. I 

sometimes thought I had filled in the right document but then found out later that I was supposed to fill out 

another one.  

counselling & support at Utrecht University 

Especially for the application process it is really useful to send questions via email. There is very quick and clear 

respondence. At some point there will be a meeting for all students going to Madrid. This was a bit later in the 

year then for other regions.  

mailto:loesalbert96@gmail.com
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academic preparation 

I did not really feel there was a need for me to prepare academically. Most courses I took were very basic and 

did not really require specific knowledge, even though I followed courses at an other faculty then in Utrecht.  

language preparation 

It is very useful to have a basic understanding of Spanish, not only for your experience throughout the exchange 

but also when getting things fixed at the Spanish uni. I took Spanish classes at Institutio Cervantes in Utrecht and 

they were really useful. Classes are given by native speakers and are very focussed on getting comfortable 

speaking Spanish. I think this is the best institute in Utrecht to learn Spanish. My level when I want to Spain was 

about A2/B1. 

finances 

I saved up some money, but mostly I borrowed extra money at DUO. Spain is not very expensive but it is nice to 

have some extra money each month to take trips and explore the country.  

STUDY ABROAD PERIOD

study programme (content and organisational issues) 

I took classes at the faculty of economics (facultad economicas y empresaria) because of my intrest in it and 

because they were available in english. I took the following courses: Principles of Economics, World Economy, 

Introduction to Economics and International Economics of Business. World Economy was by far the best course 

and I highly recommend it. Organizational wise it is all very confusing in the beginning. The faculty allows you to 

follow all courses you would like in the first few weeks. This way you can try and see which courses you really 

like. After you figured out which courses you like you can set up your semester while taking overlap into 

account. Watch out because once you have handed in your study program at ucm erasmus office you will not be 

able to change it at all. The woman at the desk is very, very strict about this.    

academic quality of education activities 

The level of education is definitely lower than in the Netherlands. I felt that the education was more like the 

dutch HBO than actual university. By this I mean that the education is more focussed on reproducing given 

information instead of interpreting and thinking critically about theory. This is especially the case with level 1 

courses.  

counselling & support at receiving university abroad 

This is definitely confusing in the beginning and it immediately gets clear that you are in Spain. The first contact 

moments were all in Spanish and everyone was more confused then informed afterwards. Luckily you will be in 

this together and if you talk with a lot of people you will eventually figure out what is asked of you.  

transfer of credits 

One course is 6 ECTs in Spain and I took 4 courses in total. 
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STUDENT LIFE

welcome & orientation programme 

There are a lot of international student organizations in Madrid. The biggest and most famous one for Erasmus is 

ESN and it organizes all kinds of trips and parties. I recommend going to some of the parties and salsa classes. 

There just so many international students in the city of Madrid that you will easily find nice people and nice 

places. I think this is all made very clear at the welcome session at the university.  

accommodation 

I found my accommodation via a facebookgroup of exchange students from UU. It was all very convenient and I 

think I got lucky. My room was in the very very centre of the city. I highly recommend you to go live in the 

centre, because this is the best way to explore the city. Nice neighborhoods to search in are: Barrio de las Letras, 

Huertas, Sol, La Latina, Lavapies and Malasana. Rent prices are more expensive in the centre and are about the 

same as in Utrecht. Though it is really worth it to pay a bit more and live in a nice central spot. I think a good 

website to use is uniplaces.  

leisure & culture 

Madrid is an amazing city and there is soooo much you can do. As I mentioned, ESN organizes a lot and if you 

want to meet a lot of people this is a good thing to look at. Aside from student organizations you will find that 

the city offers so much that you wont even need this. There are all kinds of small festivals and big parties 

organized all around Madrid. For sports I just went to the gym at the city centre. Very useful to know: Spain has 

Basic Fit so if you have a membership with them in Holland you can also use it in Madrid. There are a lot of Basic 

Fit locations in and around the city. Furthermore, it is really easy to find a place to take Spanish lessons and I 

recommend it. I took evening classes at LAE Madrid. I also recommend you to travel around Spain a lot. It is easy 

to rent a car and start driving to all kinds of beautiful cities. Also, the travelcard you get in Madrid will allow you 

to visit some really nice neighboring cities.  

suggestions/tips 

My tip is to really look around the city and look at posters and flyers describing all kinds of events. Don’t be 

afraid to go and explore because there are so many nice things to do in Madrid. One particular event I loved was 

the Perroton which is a marathon for dogs and owners.  

CONCLUSIONS

would you recommend this university/destination abroad to others? please explain 

I would definitely recommend the city of Madrid as it is amazing and very welcoming. I think the university is not 

the best university that Madrid has but it is okay. To be honest, you will not be spending so much time there.  

do you have any additional advice or comments? 
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name university abroad Universidad Complutense de Madrid 
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end date 02    / 02 / 2017  (dd/mm/yyyy) 

PREPARATION 
exchange application process 

  The process was not very difficult. I started a year before leaving as I already knew that I wanted to study 
abroad. That gave me enough time to organize all the necessary documents and write the motivational letter. 

counselling & support at Utrecht University 

My studieadviseur helped me in the process of making the Study Plan. I did not attend the information events 
of the UU since I already had chosen Madrid.  

academic preparation 

I did not prepare academically as I was going to take first year introductory courses in Political Sciences. 

language preparation 

I had learned Spanish in school and I had lived in Argentina for a few months before so I felt quite confident 
that my Spanish would be suficient. But still, I started revising grammar and vocabulary a few months before I 
left.    

finances 
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My parents financed for a large part of my stay. I also applied for the Erasmus grant. 

STUDY ABROAD PERIOD 
study programme (content and organisational issues) 

  Initially I had chosen classes at the faculty of Political Sciences only but they let you try and choose other 
classes in the first two weeks of the semester. Eventually I changed three of my classes. One to a Psychology 
class at the same faculty and two at the faculty of Filology. There I studied Polish and Chinese. I really liked that 
they let you choose two classes at other faculties and that they offered a lot of different languages. It was also 
not very complicated organisationally. All the classes could be found at the website of the faculties and via the 
Erasmus office at my faculty I could make the changes of classes. During the classes, however, everything felt 
more chaotic than at the UU. In general you have to be at class to know what has been done and not everything 
is posted on Blackboard like here usually is done. One professor did only communicate the date of a midterm 
exam in the beginning of one lecture.  

academic quality of education activities 

   I felt that the classes were easier than at the UU but it is hard to judge for me since I studied a different 
topic.    

counselling & support at receiving university abroad 

   The professors have “tutor hours” where you can come to their office to discuss problems you might have in 
the class. I made use of that once after my midterm exam did not go very well.   

transfer of credits 

As far as I understood it, all the credits will be transferred by the Erasmus office at my faculty. 

STUDENT LIFE 
welcome & orientation programme 

   There was a welcome event for all Erasmus students and for all Erasmus students at my faculty where they 
gave you general information about the university and practical matters.  

accommodation 

   I went to Madrid without booking anything and stayed in a hostel for the first two weeks. It was very difficult 
to find accommodation. At least if you want to live in or near the center. Eventually I found a room in a nice 
apartment in Moncloa (which is where most of the student life is) but this was via a friend of mine.  

leisure & culture 

   Madrid has a great nightlife, lots of bars where you can eat and drink cheap, some really good museums 
and nice parks. For me that was one of the main reasons to go there in the first place.  

suggestions/tips 

I would definitely recommend to start looking some time before the semester starts. 

CONCLUSIONS 
would you recommend this university/destination abroad to others? please explain 

  Yes, very much. The university is different per faculty and I liked the faculty of filology very much. As a city to 
live, Madrid is a lot bigger than Utrecht but there a many cool things to do.  
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