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permission to publish 

contact details** 

 

 

 

See end note for * and ** 

optional; only if you allow students preparing for study abroad to contact you (directly)  

my e-mail address  yes: marian.janse@live.nl 

my weblog   yes:       

my Facebook account  yes:       

other (social) media  yes:       

or 

 my contact details cannot be published on the UU webpage, but I do give 

the International Office permission to forward my e-mail address to individual 

students interested in my host university abroad:      @      

faculty/college Geosciences 

level  bachelor’s  master’s  PhD  

name study programme GLobal Sustainability Science 

 

destination city & country Cracow, Poland 

name university abroad  Jagiellonian university 

start date 20 / 09 / 2018  (dd/mm/yyyy) 

end date 04 / 02 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The exchange application process is mainly a lot of paperwork. It takes a lot of time and effort to find all the 

necessary information and there are a lot of documents required to submitted. Be aware that this will take some 

time, yet the exchange offices from both universities were really helpful and contributed a lot to speed the 

process.  

counselling & support at Utrecht University 

The counselling and support from Utrecht went very smoothly, every time  I had a question they answered me 

quick and with thorough information which was really useful.  

academic preparation 

There was no need for academic preparation.  

language preparation 

Beforehand, every students has to conduct  an english language test. The test was about 15 minutes and it was 

actually a nice assessment to find out on what level of English you currently are. It is also a nice extra to put on 

your CV. Every student of Utrecht UNiversity has sufficient level of English, so it was not that hard and no need 

for preparation.  

finances 
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To apply for the grant, you need to hand in a financial plan with estimated costs and expenses. This was a nice 

assessment to calculate personally if you would have to save extra money. For me the grant was enough, so I 

didn’t have to save any extra money. 

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

SInce this semester was some sort of holiday semester for me, I could choose every course I wanted to do (if I 

had the appropriate prequisited ofcourse). At the university, most courses they offer in English are mainly 

focussed on Erasmus student which had it's positive and negative sides. THe positive side is that I had a wide 

variety of really interesting courses, ranging from Polish society, Philosohpy, to military interventions and art in 

the public space. So there is always something interesting to offer for everyone. The donwside was that I had 

no clue what the level of the courses would be, there is no indicator for. Furthermore the organisation on how 

to apply for the courses was quite poorly, It was very unclear for a long time where the only advise was; Don't 

worry it will work out. In the end it did all work out fine, but the system is more chaotic than in the Netherlands, 

and the administrative staff did not always speak very good english.  

academic quality of education activities 

The academic quality differed higly per course. Some courses were from good academic quality, some were also 

absolutely not. Remarkable is that eventhough some courses were content wise not that qualified, I still learned 

a lot from it. I really did like the way of teaching, where the professors were genuinely interested in our opinion 

regarding different issues, and since the group consisted of students from different nationalities and 

background, there were always some really eye-opening discussions. Furthermore they offered quite some 

educational activities, especially the courses regarding society, history and art. There were multiple fieldtrips 

planned which contributed greatly to the content of the courses. The examination is easier than in the 

Netherlands, you do not have to worry from not passing your exams.  

counselling & support at receiving university abroad 

I did not need any counselling or support from the university, In the beginning  i still had some questions 

regarding the registration of some courses, they always provided me with answers. One tip is to go and talk in 

persons with them, since they do not always respond via email very elaborating.  

transfer of credits 

THe transfer of credits is still unkown from me. When i left the university I did not have all my grades yet, so 

they told me to ask for it when I received it. Now I do have it with their signature, but appareantly I needed the 

original, which was not really possible. So it is a little bit vague, but I am confident it will work out fine in the 

end.   

 

STUDENT LIFE 

welcome & orientation programme 

Unfortunately, this year the orientation programme was  badly organised. THe welcome programme offered by 

the University was sufficient and provided us with useful information. Yet I was unable to attend to almost all of 

the activities organised by the orientation programme since they planned activities for only a limited amount of 

people. Therefore it was very hard for me to get to know other Erasmus students in the beginning.  

accommodation 

I already arranged my accomodation before the semester started, via the agency rentsellers. Do not rend an 

appartment from this agency. The apartment was oke, it was not very new but for a student house that is 

totally fine. THe location was amazing, therefore I also paid 1000 PLN per month but that was an appropriate 

price, only quite epensive for Polish terms. Yet the communication with the agency was really bad and it could 
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take up to two weeks before they woud fix the elextricity/heating. Especially during winter times, this was really 

annoying. Sometimes we had to go to the gym to shower. You can also apply for the dormitory, this is very 

cheap, yet you have to share a room with a roommate and you share the kitchen with 30 people without a 

fridge or freezer.   

leisure & culture 

Cracow is an amazing city, it has a lot of history and culture. It was possible to do something new everyday for 

the whole semester. Because Poland has quite a rich history and Cracow is pretty old, it is a city of the stories. 

You can find lots of museums and talks about history and culture. Furthermore they have amazing bars, it is not 

possible to try them all. Also they are really into music, where you can go to a classical or jazz concert every 

evening.   

suggestions/tips 

1. Don't rend an apartment from rentsellers. 

2. Go to Zakopane, it’s a ski area in the Tatra mountains, it is beautiful there in the summer and winter 

3. Travel around Poland, it is such an interesting country and still quite undiscovered, it also has beautiful 

nature.  

4. Get to know the POlish culture. It is really interesting, especially to see how much influences from communist 

times are still present there. Talk to the local people and get to know their way of thinking, it is quite a different 

culture than the Dutch culture. 

5. There is a lake next to/ at the end of Cracow which is quite unkown. In the winter it is beautiful to hike 

around there and in the summer many people go there picknicking and swimming. You also have a beautiful 

view over the whole city from up there. 

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

yes, everyone was very nice towards Erasmus students. Cracow is a beautiful city and Poland has a very rich 

culture. It is a super interesting country.  Eventhouh the acamedic level was not very high, I still learned a lot 

and enjoyed it very much. 

do you have any additional advice or comments? 

The older Polish generation usually hardly speaks any English and they are not very keen on tourists. It is a way 

of showing respect to their culture. Furthermore be aware that you can offend Polish citizens quite easy, also in 

public. We as Dutch students were considered rude quite often, when it would have been completely normal in 

the Netherlands.   
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faculty/college Humanities 

level  bachelor’s  master’s  PhD  

name study programme Artificial Intelligence 

 

destination city & country Kraków, Poland 

name university abroad  Jagiellonian University 

start date 01 / 10 / 2018  (dd/mm/yyyy) 

end date 23 / 02 / 2018  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

It is not hard, but it is a lot. Do not underestimate this and start on time! Especially because you need to get 

things signed by the receiving institution, which in my case sometimes took several e-mails in multiple weeks. 

Everything you need to do is in Osiris quite clearly. I was too late with applying for the Erasmus grant so I 

received it a few months later, which was not a big problem but a bit inconvenient. Thus, I recommend taking 

care of the deadlines. I did not have any real difficulties in the application process. 

counselling & support at Utrecht University 

I always received very quick responses from the International Office when I had questions. 

academic preparation 

I did not do any specific academic preparation. 

language preparation 

I was taking courses in English, so I did not do any preparation for this. 

finances 

I did not really save up. Even though I knew I could not work there, I expected my normal income and Erasmus 

grant together with the fact that Poland is a very cheap country to be sufficient (and it was). 

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

I did mostly courses in Political Science and Philosophy. Registration was a big mess; All faculties have different 

starting dates for registration and often registration starts in the second week, so after the first class. For many 

courses, you cannot register online, so you have to go by different offices to register. It all worked out fine, but 

it was completely unclear to everyone. All courses run for 1 semester and they are mostly 3-6 ECTS, so very 

small. I took 7 courses. Each course has 1 lecture per week, most were 1,5 hours, some were longer. In total I 

think I had about 15 hours of class per week. Most classes had around 20 students, which was nice. This way it 

is easy to ask questions and to meet people. I did not need to buy any books or other materials. All my classes 

took place in the city centre, but some other faculties are located on campus, outside the centre. You can get 
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there by tram.  

academic quality of education activities 

The study load was much less than I was used to. Most courses require no preparation at all, you only need to 

be present during the classes. The academic quality was also relatively low. I think they just really wanted 

everyone to pass so the classes and exams were really easy. I thought this was a bit of a shame, so I found an 

internship for 10 hours a week. I really recommend thinking beforehand about what you want to do besides 

your studies. 

counselling & support at receiving university abroad 

In the first welcome meeting a staff member was introduced who was responsible for student safety. I did not 

use these services, but it seemed very well taken care of. I did not get any counselling regarding choosing and 

registering for courses. 

transfer of credits 

Did not finish this process at the time of writing. 

 

STUDENT LIFE 

welcome & orientation programme 

In the week before the first classes, there was a welcome meeting at the university which was quite useful. ESN 

organized an orientation week with a lot of different activities in a Harry Potter theme. I did only a few of them, 

because I thought most of the activities were a bit silly/childish. Still, it is a very nice and easy way to meet new 

people, and there definitely is more than enough to do. 

accommodation 

I rented a room via the agency Rentsellers. Even though some other people had very good experiences with it, I 

definitely do not recommend it. The house was generally quite old and cold and the heaters and boiler broke 

several times. A bit over a month before I would leave my heater broke and after a lot of phone calls and e-

mails it became clear to me that they simply were not going to fix it. My last two weeks I spent in an Airbnb. 

Before this issue the agency was quite helpful with fixing things, so the way this ended surprised me, but to be 

sure I would really choose another agency.   

leisure & culture 

Kraków is a very cultural city with a lot of nice events. Every Wednesday, I would go to the pubquiz at Klub 

Buda. Every Sunday there is a small standup comedy in Szpitalna 1, which is a lot of fun. Both these events are 

in English. There is also a lot of great museums. As everything is so cheap, I would spend a lot of time in coffee 

shops and bars! Especially the Jewish quarter Kazimierz has a lot of great places. If you like museums, the 

National Museum (Muzeum Narodowe) has multiple locations throughout the city. The modern art museum is 

called MOCAK. In October there is a big festival called Unsound, with mostly techno gigs but also some very 

interesting talks and events during the day. I also made some trips, to Warsaw and Zakopane (in the 

mountains).  

suggestions/tips 

Be sure to visit a graveyard of you are in Kraków during Allsaints; On this day, everyone visits their hometown 

to light candles on the graves of their loved ones. It looks beautiful and the atmosphere is very nice. It's not 

grim, but rather a happy and thoughtful event.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 
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I very much recommend the destination; It is a great city with lots to discover culturally. Generally if you go on 

Erasmus I would recommend going to a cheap place, simply because you're only there for half a year and you 

want to do and see as much as you can. However, if you're looking for an academic challenge, this university 

might not be the best choice - I was a bit disappointed by the quality of the courses. 

do you have any additional advice or comments? 
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ERASMUS+ STUDIES - UU Report 

 

faculty/college Faculty of social sciences 

level  bachelor’s  master’s  PhD  

name study programme Educational Sciences 

 

destination city & country Krakow, Poland 

name university abroad  Jagiellonian University 

start date 24 / 09 / 2018  (dd/mm/yyyy) 

end date 12 / 02 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

The application went super easy, everything was fixed on time and the Polish coordinator I had knew where I had 

to go and where I had to sign. That was quite helpful and I didn't expect to get there as fast. Altough the singing 

system for courses was a bit more difficult. In the first few weaks of uni you had to run across town to get all the 

signs you needed for the acceptance of the courses you wanted to take.  

counselling & support at Utrecht University 

The support at the UU was great. When I got lost in the amount of files I had to sign and send, they helped me 

out and helped me when my Polisch coordinator wasn't responding.  

academic preparation 

I didn't do any specific academicprepreration. During my stay, I kept a list with acedemic words in English, to be 

able to use them in the papers I had to write. But because the English levels were pretty low, I wasn't standing 

out as a bad English writer.  

language preparation 

I didn't do any courses on forhand. By living there I picked up a few basic words you need in daily life. And it 

wasn't nessesary to take Polish courses, the courses I took where all in English.  

finances 

It is such a relieve to study in Poland for a period of time. I felt like a king, eating out 3 times a week and still 

paying less than one good meal in the Netherlands. Because this country is so cheap, I could explore everything 

I wanted without feeling like I had to hold back on money!  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

Because there wasn't a uge range of courses in my study field in English, I wasn't that free in my choice of what 

to study this half a year. I was signed in in the faculty of sociology, although I study educational sciences in 

Utrecht and I would have prefered to be signed in in the faculty of psychology. The disadvantage that I had, was 

that it was way harder to sign up for any psychology courses in Poland, because they get funings for every 

student from a specific faculty that follows a course at that faculty. So in my case it ment that they only got 
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money if I did sociology courses. Which I didn't prefere. But besides this small bump on the road, I got to 

choose a few cool courses. Courses like modern philosophy, bodylanguage and publick speaking.   

academic quality of education activities 

The quality did vary a lot. Some courses were super well organised, but some were hopelessly unorganised. 

There were courses where the grading and the assessment weren't set up on forhand. The English levels of the 

theachers were very different too. With some of them you weren't able to have a real confersation, with others 

you didn't even noticed any accents.    

counselling & support at receiving university abroad 

Mailing contact wasn't as easy as thought. The coordinators where overfloaded with emails. We were advised 

to go up to there office and meet them in person. That is how everyone got there things fixed. And in this face 

to face moment, things where easily done for you.  

transfer of credits 

The grading system in Poland is a bit limited in my perspective, although it looked like you weren't able to get a 

bad grade as an international.  

 

STUDENT LIFE 

welcome & orientation programme 

The welcome program was super chaotic. You had to sign in for activities, but the que was so long that people 

were demotivated to go. There was only one moment you were able to sign in, the day after they opened the 

office again because they saw that some people couldn't make the first tryal. There were only a few spots left. 

So we decided to organise our own activities with our roommates and people we met during the first few days.  

accommodation 

I rented a flat with 4 other girls from Utrecht. There are a lot of sites that will rent you flats in the citycenter. 

The rent is around the same prise as you will pay in the Netherlands, but for my that was fine. The apartment 

was super close to the citycenter and was quite okay to live in. Although winter was pretty though.. the heather 

was constantly broaken, so we had to spend some days in extreme cold.  

leisure & culture 

because krakow is so cheap, I was able to do everything I wanted. You could go to the movies for €3.- and go 

out for dinner for €4.- too. It is super easy to go around Poland by train or by bus. Zakopane, a beautiful 

mountain place is just 2hrs by bus. Hiking or skiing there is the perfect thing to do.  

suggestions/tips 

Try to get around Poland as much as you can, taking a train for 8hrs will only cost you around 15€. It makes it 

super easy to see a lot of new places. And Poland might not be the first country you think of to go to. But there 

is a lot to see and so many things to do.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Definitely, the first few weeks were a bit chaotic but after that it takes of super easily. I had the feeling that 

Professors are way more personal than in Utrecht. You will work in way smaller groups, which is the perfect 

way to get to know people and make friends. Because courses at Uni aren't that intense, you are free to explore 

a huge part of Poland and the countries surrounding Poland. Krakow is a beautiful small city and where you feel 

at home quite fast.    

do you have any additional advice or comments? 

None 
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permission to publish 

contact details** 

 

 

 

See end note for * and ** 

optional; only if you allow students preparing for study abroad to contact you (directly)  

my e-mail address  yes: malouke_2901@hotmail.nl 

my weblog   yes:       

my Facebook account  yes: Malouke Visser 

other (social) media  yes:       

or 

 my contact details cannot be published on the UU webpage, but I do give 

the International Office permission to forward my e-mail address to individual 

students interested in my host university abroad:      @      

faculty/college Faculteit Sociale Wetenschappen 

level  bachelor’s  master’s  PhD  

name study programme Psychology, Cognitive and Neurobiological track 

 

destination city & country Krakow, Poland 

name university abroad  Jagiellonian University  

start date 24 / 09 / 2018  (dd/mm/yyyy) 

end date 01 / 02 / 2019  (dd/mm/yyyy) 

 
 

You are requested to write on the following topics. Text boxes will expand automatically while typing! 

PREPARATION 

exchange application process 

I found that I got enough time for the application process. I would recomment using this time and starting early 

with your writings.  

When taking your time, the application process is not stressfull or as some mide say "a lot of paper work'. I 

actually quite enjoyed writing my motivation letter.  

For me it was very helpful to contact friends who already went abroad. They gave me a lot of tips about what to 

write and I could also use their motivation letters as an example.   

counselling & support at Utrecht University 

As for the counselling and support at Utrecht University I can only say that they are doing a very good job at the 

International Office to make sure all students know what they need to do before and during their exchange. 

I often send them an email and got a fast and informative respond.  

Thus; make use of their knowledge.  

 

Next to this there is ofcourse a lot information about the exchange procedure on the UU website. Sometimes 

this information was a bit difficult to find or understand. You have to read everything very carefully to get a 

good overview. I would recommend putting some time in this.    

academic preparation 

Inapplicable.  

language preparation 
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Inapplicable.  

finances 

Fincances weren't a problem. Poland is very cheap (1 euro is +- 4 zloty). Below you can find an overview of my 

finances; 

Grand: 170eu p.m. (80% before and 20% after stay) 

OV: 90eu p.m.  

Student loan: around 400eu p.m. 

Savings: 1600eu  

I actually had a lot of money to spend. I went out for breakfast, lunch and dinner very often (almost everyday).  

 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

They did not offer much courses within my field of study. I thus took lots of courses at different faculties. One 

thing that bothered me was the fact that I was signed in at the faculty of Sociology. While other students were 

signed in at Psychology. This meant that students at Psychology priority as it came to registration for courses 

wihin the Psychology institute. I do not know why I was signed in at the faculty of Sociology, but a lot of my 

friends were also signed in at different (not relevant to their field of study) faculties.  

 

 I can strongly recommend the course "Cultural Meaning of the Holocaust". This was my favorite course and 

only course that I found was of high academic quality.  

 

Organisational wise Poland is not the best. Polish people somehow created tons of rules that don't make sense 

and aren't the same for every course/faculty or teacher.  

I would suggest not to stress to much about this in you first weeks at the Jagiellonian University, everything will 

eventually be fine. One just has to accept that things go different and slow.  

 

As for applying for courses, you can do this via multiple ways. Per course you will have to get behind the 

information on how to apply, which for me was a lot of work since I wanted to follow courses at different 

faculties.  

Furthermore, if one applies via USOS (the Polish Osiris), one should be on time for the registration (op = op). 

 

academic quality of education activities 

The academic quality differed greatly per course. Overall it was way lower than we are used to in the 

Netherlands.   

counselling & support at receiving university abroad 

When contacting Polish people via email you won't get a reply very soon. I would thus recomment to go to the 

International Office (in the city centre) to get the answers to your questions.  

On USOS one can also find the office times and locations of teachers.  

transfer of credits 

In Poland the grading system is different from ours. They give grades according to a scale of 1 till 5, where 5 is 

the highest grade. I found it quite easy to get a 5. It depends per course how fast your grades will apear on 

USOS.  

 

STUDENT LIFE 

welcome & orientation programme 
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Since there were a lot of international students in Krakow, the ESN had to keep a limit for the amount of people 

who could join activities during the introduction. You had to be fast to register and often you had to pay in cash 

the expenses at the International Office. I would this recommend to be on time when registrations open.  

I waited in line for a long time but was not able to sign in for the things I wanted to participate in, which in the 

end was actually fine. Me and my friends just organised a lot of our own activities.   

accommodation 

I already had contact with three Dutch girls from the UU about getting an appartment together. We rented our 

appartment via an agency in Krakow (which is ofcourse way more expensive than normal Polish students pay). 

The agency was called Real Estate agency (Rentsellers Group) and you can find it on the internet.  

 

The agency was oke. But unfortunately the appartment was in a bad state. The microwave was broken, there 

were no knives or glasses, the oven and stove broken and we very often didn't have warm water since our 

boiler broke several times. Furthermore the electricity fell out multiple times a day.  

 

The agency was always fast in fixing these problems, but they often didn’t fix them in the right way and thus 

after a few days the problems always came back again. This was very anoying.  

Eventually the agency had to replace the whole electricity cabling in the appartment. To bad this happened only 

in the last two weeks of my stay.  

 

I would not recommend staying in a dormitory, they are quite far from the city centre. One has to share a room 

with someone, and share a kitchen with over 60 (!!) people.  

 

I would definitely recommend renting an apparment in Kazimierz (the Jewish neigbourhood), as this was my 

favorite place of Krakow.  

leisure & culture 

The culture is different but I got used to it quite fast.  

suggestions/tips 

I can recomment to go to Zakopane, Warsaw, Gdanks, Wroclaw, Nowa Hutta, Budapest, Bratislava. Citytrips 

were the most fun things I did! I did not go with ESN but with my own friends, which was way more chill 

since you can make your own programm. 

I would also recomment exploring Krakow and its surroundings, there are really nice parks and musea that 

are worth a visit. 

Here are some nice cafés to visit: 

- Cytat café 

- Cheder 

- Massolit Books Café 

- Kawiarna Literacka 

One of my favorite museum was the "Krakow 1900" museum close to the main square. The museum of 

Contemporary art is also a must visit.  

 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would not recommend the Jagiellonian University, as I found the quality of the eduction surprisingly low.  

But I would recommend Krakow, as the city is very beautiful and there is lots to do.  

do you have any additional advice or comments? 
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Above all, you should enjoy your time abroad! Don't be afraid to do what you want to do!  
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ERASMUS+ STUDIES
UU Report

family name xxx

first name xxx

student number xxx

e-mail address

faculty/college Humanities

level bachelor’s master’s PhD

name study programme European Studies

destination city & country Krakow, Poland

name university abroad Jagiellonian University

start date 18 / 09 / 2017 (dd/mm/yyyy)

end date 05 / 02 / 2018 (dd/mm/yyyy)

PREPARATION
exchange application process

The exchange application process takes a lot of time and effort. A huge amount of documents is required for
application that can be quite confusing. I underestimated this process.

counselling & support at Utrecht University

The contact person Marleen van der Ven is quite helpfull. If you do not understand something she wil be
prepared to help at all times. I did not need or knew any further counselling procedures.

academic preparation

I did no academic preparation

language preparation

The language preparation constisted of an online English exam. I think that for almost every University student
the exam is quite easy. In the end you will get an certificate of the English level you obtained. This is a nice asset
and can be used to put on your resume.

finances
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The preparation of costs and expenses in a balance is quite usefull to determine your amount of loan or savings
you need to use. However, when abroad the costs for me where way higher than I expected them to be.

STUDY ABROAD PERIOD
study programme (content and organisational issues)

I enrolled for several courses at the faculty of European studies of the Jagiellonian University in Krakow. The
content was about European Identity and pluralism, European myths and Symbols, Europe's role in
international politics, Rising nationalisms in Europe and European political philosophy. Enrolling for these
courses was a bit of a mess. The normal procedure is to enroll by use of the online system usos. However, for
me (and many others) this did not work so I you went to a lot of different service desks and they registered me
manually.

academic quality of education activities

In the beginning the quality of the education was fairly poor. Often a whole class was waiting in front of a
closed classroom when someone of the service desk would come and tell that the professor was busy today so
he could not make it. After about a month the education improved. Classes were less often cancelled and when
cancelled we were informed before. The teachers knew very much about their subjects and the most of them
had great didactic skills. They were highly qualified to teach at a university. In the end the exams were quite
easy so this is not something you should worry about. In between I needed to do a lot of presentations which
learned me very much.

counselling & support at receiving university abroad

I did not make a lot of use of counseling and other support at the Jagiellonian University, but all the service
desks were quite accessible. However, e-mail respondse was quite slow.

transfer of credits

The transfer of credits happend smooth and quickly. I ask for a trancript of records quite early (not even all
marks were known) and I got it in a day.

STUDENT LIFE
welcome & orientation programme

The welcome meeting was quite well organised and I got a lot of information about studying at the Jagiellonian
university. The orientation week was absolutely great. It lasted the whole week and it ended with a trip to the
mountain village of Zakopane. Every day of the week there were activities from midday till after midnight. I met
a lot of people and made a lot of friends. In this week I also learnt about Polish culture and about the specific
culture in Krakow.

accommodation

At first my idea was to stay at the student dormitory. However, due to limited space I got rejected twice. So
after my arrival I only had an accomodation (airbnb) for one week. I got a room in an apartment quite fast, but
a lot of peple were stuggling to get one. Also the appartment are quite expensive. I payd 1000zl (250 Euro) for a
small room in a very small apartment in an old building. Moreover, the rent is the most expensive aspect of the
whole erasmus experience. The 480 Euro of scholarship I got was not even enough to cover two months of rent.
Going on eramus to Krakow you should know that if you are rejected for the dorm and you want to live
somewhere near to the centre you should count to pay at least 250 Euro a month.

leisure & culture

Krakow is a beautiful city. I loved the architecture of the city centre. The city centre is full with old buidings such
as churches, theatres and even pieces of the old city wall. The city centre is surrounded by a park which is called
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the planty. In spring and summer time it is full with flowers. Krakow is a city where, if you want, you can do
something every day. There are several cinema's, free walking tours with a guide, comedy shows, classical
music concerts and many more. But the best leisure of krakow are its restaurants and bars. Krakow is full with
all kinds of small restaurants which are very cheap. Also there are a lot of bars that are very cheap. Most of
them are located in a basement and are open every day, all night long.

suggestions/tips

1. There might be many nice bars, but stay out of Nightclubs or Stripclubs. A lot of proppers try to convice you
to go there and give you certain discounts. However, these bars are all criminal organisations! They will try to
drug, beat and rob you. 2. If you are rejected for the dormitory and you have the money to pay a little more
than you should do it. Krakows apartments might be quite expensive, but for 350 Euro you can live in a palace.
Also use the many facebook groups instead of an agency to find an apartment, because agency's charge extra
costs

CONCLUSIONS
would you recommend this university/destination abroad to others? please explain

Yes I would. All in all I have had a wonderfull time at the Jagiellonian University in Krakow. The city is just
absolutely beautiful and there really is a lot to do. The education is quite good. The courses were of a decent
difficulty and the teachers were competent.

do you have any additional advice or comments?

/
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ERASMUS+ STUDIES 
UU Report 

family name xxx 

first name xxx 

student number xxx 

e-mail address

faculty/college Faculty of Geosciences 

level  bachelor’s  master’s  PhD 

name study programme Geographical Information Management and Applications (GIMA) 

destination city & country Krakow, Poland 

name university abroad Jagiellonian University Krakow 

start date 14 / 09 / 2017  (dd/mm/yyyy) 

end date 09 / 03 / 2018  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

It was easy to follow the steps required for the application. Although I had some help from a friend who had 

already experience in applying for the Erasmus + studies scholarship. This have made things a bit easier for me. 

counselling & support at Utrecht University 

At first I went to the international office in Utrecht just to ask what steps I had to take to apply in time for the 

Erasmus scholarship. The help at the service desk was very friendly, and because my questions were not very 

long taking, I got directly answers to them. Furthermore, it got quick response of the members of the 

International Office when I sent emails to them.  

academic preparation 

Due to the fact that I went to the city of Krakow to write my master thesis, I had to prepare a Research 

Identification before the mobility. This was done in order to convince my supervisor in The Netherlands about 

that I would be able to manage it on my own abroad. He approved my academic plans and the help provided by 

proffessors of the University in Krakow was an extra positive stimulans of letting me write my thesis abroad. 

language preparation 
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My proficiency of the English language was already quite high before I started my Erasmus period abroad. 

Therefore, I chose to not specifically invest more additional time to aquire the language beforehand. I did buy a 

book where I could learn the Polish language which helped me a lot during my stay. 

finances 

I worked a lot in the summer of 2017 and I made an agreement with my employer that they would send me the 

money divided over the months that I would be in Poland. This together with the additional money of Erasmus 

and the rented financial support in The Netherlands was sufficient to finance my stay abroad. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

Because of the fact that I wrote my thesis abroad I had a bit different schedule than other regular students. I 

joined three master thesis related courses. One of them I had to join classes every week and write my own 

report. The other two were originally given in the Polish language, but after conversations with the professor of 

the courses I was allowed to once in a while give presentations in English to the group and send them my final 

report after the period had finished. This was at the end the goal of the courses that this professor gave, so he 

was more than satisfied with the end result. Even a presentation was given and organized by him in order to 

show my results to members of the Krakow City Council. So overall I was very happy with the support from the 

University of Krakow. 

academic quality of education activities 

As stated I joined three courses. The course that I had to attend every week was of high level involving also 

other international students who were writing their thesis. The teacher was helpful and gave after every 

deadline his comments on the progress made on the report. The other two courses I have just explained and it 

was very helpful both accedemically as well as privately (because contacts were established with people 

working in my field of study).  

counselling & support at receiving university abroad 

I heard from other students that they had problems to sign in for courses at the Jagiellonian University. For me 

it went all flawless, maybe due to my direct contact per mail with the proffessors responsible for the courses 

that I had to attend. Also with arranging documents such as Transcript of Records, Certificate of Attendance or 

the Student card i had no problems.    

transfer of credits 

My supervisor takes the grades given by the proffessors in Poland into account in judging my Master thesis. At 

the end an overall grade will be given by my supervisor and external reviewers in The Netherlands. 

STUDENT LIFE 

welcome & orientation programme 

Many activities were organized during the introduction week as well as throughout the entire period by ESN. 

However, the entry to those activities had a limit of amount of students. Therefore I only joined a few of them. 

Besides that there were so many students and possibilities to meet up in the city that I never really missed 

joining the official events, as we just enjoyed ourselves in the city. 

accommodation 

I arranged my own place to sleep. This was easy because I had help of people that I know who are living in the 

city of Krakow. For a doable monthly price I was able to sleep within walking distance of the city centre.  

leisure & culture 
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I got to know a lot of the Polish culture, because I made also Polish friends during my stay. This also was due to 

the fact that I learned already some Polish before I started living in Krakow. The city is full of students and 

therefore it is very easy to get to know new people. Overall it was a great experience. 

suggestions/tips 

If you will start your erasmus exchange in the city of Krakow, don't think that it is extremely cheap. I had that 

opinion before I went to the city, but after a while I noticed that especially the prices of groceries are nearly as 

high as in The Netherlands. The things such as restaurants and parties are indeed cheaper than in Holland, but 

most of the money is still spend on daily food and drink. Make sure that you financially prepare yourself well, 

because the University of Utrecht was this year not able to pay the full promised monthly amount of money. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would strongly recommend the Jagiellonian University and especially the city of Krakow. It is the cultural 

centre of the country with a beautiful Old Town and dozens of different universities, making it a very vibrant 

city. The university helped me a lot and I didn't find it difficult to sign up for the courses, despite others 

complaining about having problems with it.  

do you have any additional advice or comments? 

See my earlier statement discussed at 'suggestions/tips'. Don't think that the student life will be extremely 

cheap, with prices rising rapidly due to the economic growth of the city and Poland as a country overall. 
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ERASMUS+ STUDIES 
UU Report 2015-2016 

e-mail address
optional; only if you don’t mind students preparing for study abroad contacting you 

directly  Contact info available at the IO.

faculty/college Sociale Wetenschappen 

level  bachelor’s  master’s  PhD 

name study programme Pedagogische wetenschappen 

destination city & country Kraków, Poland 

name university abroad Jagiellonian University 

start date 01 / 10 / 2015  (dd/mm/yyyy) 

end date 23 / 02 / 2016  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

This was in principle really easy, you just had to follow some steps to complete your application, There was a 

very nice meeting in October to explain everything and I also went to the International Office to ask some of my 

questions. All in all it took quite some time to do all the paperwork, but I think it depends on how much time you 

want to spend on it. There was only one place available for my first choice (Malta), so I spend a lot of time on my 

letter for instance. I would say it was really doable! 

counselling & support at Utrecht University 

At the international office they were really nice and helped me a lot. They have visiting hours and you can just 

ask all your questions there. Through mail it takes a bit longer but they always help. Definitely compared to the 

receiving institution this was very well arranged. 

academic preparation 

I did not really have to prepare academically for the courses I would take. 

language preparation 

I decided to not learn the language and since I already spend a lot of time learning English and a lot of courses 

in utrecht already were in English, I felt confident that would be enough. My English was definitely sufficient, 

especially in a country like Poland, where a lot of people struggle with English. Given that last fact, I definitely 

regret not learning some Polish before. Polish is a very difficult language and even with preparing you will 

probably not be able to speak to anyone there (I have heard a lot of stories from people who did try to learn). 

However, some knowledge and some words would have been nice. Throughout my exchange I picked up some 

words so I could at least ask some stuff in a store. But looking back, it would have saved some frustration if I 

had started earlier. They offer some courses in Polish at the university, these are really nice I heard and give you 

a basic level.  

finances 

Poland is so cheap. I don't know if I will ever get used to the Dutch prices again. I was able to travel so much for 

low prices (Tip: Leo express to prague, polski bus, train is also really cheap around Poland and we were able to 
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take a cheap night bus to Vienna: Just go ask at the bus station in kraków, they really help you!) 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

There was quite a big study programme available in English since I took courses at more than one department. 

However per faculty there was only a limited amount of courses available. The content was interesting, but the 

level was not extremely high. The organization in the beginning is definitely a bit chaotic and you really have to 

go to many secretaries to ask to be enrolled. As long as you stay calm, this all ends up being okay and looking 

back on it I mainly worried for nothing. Most teachers are really easy-going and let you participate and find a 

way to enroll you later.  

academic quality of education activities 

The difference was quite big. I had one teacher who also taught in germany and had quite a high standard. 

Other teachers seemed to care less. A popular thing to do here is to let the students present after half the 

course is over, which means the level is a bit lower. The quality really depends on the teacher. One thing I really 

had to get used to is that some don't use a slideshow and just talk for two hours. Also they don't like their 

breaks and just continue for a long time, so you can leave earlier. This is nice, but takes some concentration. 

The exams and papers are doable. 

counselling & support at receiving university abroad 

There is an international office which has quite long opening hours and they can help you most of the times. In 

advance you receive some information, but most is done when you are there. They explain most of the stuff, 

but in general things in Poland just go a bit slower than in the Netherlands. For instance enrolling in your 

courses and obtaining your student card is definitely not taken care of before the semester starts, but in 

Kraków this is fine :).  

transfer of credits 

I am still transferring the credits. The semester just ended and I am waiting for one grade from a teacher. 

STUDENT LIFE 

welcome & orientation programme 

ESN is quite big in Kraków and they organize a nice orientation week that will give you a warm welcome. This is 

a nice place to meet new people, so I advise everyone to go here. Since Polish people don't take a lot of English 

courses, you will see a lot of people from these introductione events in your courses. There was a tram party, a 

big dance party, cultural tours of Kraków, lasergaming and at the end of the week a trip to Zakopane. Sign up as 

early as you can for Zakopane, since it is full very fast.  

accommodation 

I found my accomodation through rentsellers agency, which is quite expensive. The nice thing that everything is 

arranged before going there, so that was nice. Also my landlord always helped with any problems. BUT there 

also were a lot of problems, probably just bad luck. The location and the room were really nice, but the shower 

broke and the sink was clogged a lot of the time, stuff like that. Guess that’s part of living in an old home ;). If 

you are more adventurous I would definitely try to find a room when you are there, just much cheaper. Also if 

you know Polish look on gumptree.pl. Finally, especially before the spring semester, people from the fall 

semester offer their rooms on facebook, for instance look at erasmus jagiellonian facebook pages or erasmus 

krakow.  

leisure & culture 
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There was a lot to do in Kraków. In the city itself there are so many museums and interesting churches. Also you 

can travel to other cities for such small amounts of money. I visited seven places, always on the weekend. 

Vienna, prague, wroclaw, warschau, gdansk, poznan and zakopane. Gdansk and vienna were my favourites. 

There is so much to do in Kraków and around Kraków.  

suggestions/tips 

Before I left I did not know about the poor air quality in Poland. In Kraków there is pretty much no wind, which 

means the temperature is sort of ok (except for one week in January with -20), but this means a lot of 

particulate matters stays in the air. The health effects are not serious for such a short period, but I kind of 

would have wanted to know before going there. I would definitely recommend going the spring semester, 

because the spring is much warmer. Kraków was prettiest in the sun in September. Also TRAVEL A LOT. This is 

definitely the chance to go explore for almost no money. Enjoy! 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

Yes, I would since the city, people and location is beautiful. The university is not the best, but the experience is 

definitely worth it. Many international students here, so you can meet a lot of people! Esn also hosts many 

parties and activities, so you will not be bored. 

do you have any additional advice or comments? 

I listed most things under suggestion/tips. Most important: 

- Don't get an overpriced home like me, unless you feel more safe with an agency like rentsellers.

- Definitely enroll in the introduction week! And sign up for ESN.

- ESN had a welcome package with a sim card, but this was quite late. In Galeria Krakowska there is a PLAY

store, where you can get a simcard and pay cash to get your card topped up. This saves a lot of trouble online

and through polish websites. However, the people are not so friendly there.

- Travel as much as you can as Poland and the countries around it are so beautiful.

- You can get a public transport card for half a semester for 180 zlotys, which is quite cheap and saves you the

trouble of having to get a ticket every time.

- Not really practical advice, but I had to get used to the way SOME (so definitely not all or most of them) Polish

people communicate with you. They tend to be somewhat more distant or even unfriendly in contact. First I

thought this was just because I am foreign, but I also think it is just a cultural thing in the way people behave. So

it does not mean they don't want to help or anything bad, but it's a cultural thing I really had to get used to in

the beginning. ESN and international office are definitely much more open.

- Have fun!
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ERASMUS+ STUDIES 
UU Report 2015-2016 

e-mail address
optional; only if you don’t mind students preparing for study abroad contacting you 

directly Contact info available at the IO.

faculty/college Biologie 

level  bachelor’s  master’s  PhD 

name study programme ERASMUS 

destination city & country Krakow, Poland 

name university abroad Jagiellonian University 

start date 28 / 09 / 2015  (dd/mm/yyyy) 

end date 05 / 02 / 2016  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

Het papier werk is uitdagend en neemt veel tijd in beslag. Verder was de communicatie goed en alle informatie 

beschikbaar.  

counselling & support at Utrecht University 

Goed, je gaat voorbereid en met een gerust gevoel op pad. Zo heb ik dit ervaren in elk geval. 

academic preparation 

Wederom wat pepierwerk. Wat vakken betreft, niet nodig om hier super veel aandacht aan te besteden. Uit 

mijn ervaring werd het Learning agreement document continue aangepast en geweizigd omdat veel pas 

duidelijk wordt wanneer je op locatie bent. Van te voren kun je veel opzoeken maar grote kans dat dit later 

geweizigd moet worden.  

language preparation 

Niet nodig 

finances 

Krakow is relatief goedkoop. Ondankt dit is het toch makkelijk om snel veel geld uit te geven.  

Reken daarom maar op 500-600 euro per maand. Het is wel mogelijk om veel minder uittegeven, ik denk dat 

300 euro per maand een minimum is.  

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

Na aankomt is het was het wel een uitdaging om mezelf bij alle vakken te laten regitreren en om ervoor te 

zorgen dat het rooster matched (geen overlap tussen de vakken) en dat ik 30 ECTS in totaal had. Ik deed wel 

vakken bij drie verschillende facultijten, dit maakten het iets lastiger.  

Al met al goed te doen.  
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academic quality of education activities 

Het niveau was wel wat lager dan wat ik in Utrecht gewend was. Dit verschilt heel erg per vak maar over het 

algemeen niet super uitdagend.  

counselling & support at receiving university abroad 

Prima 

transfer of credits 

prima 

STUDENT LIFE 

welcome & orientation programme 

Top! Veel activiteiten en je leert heel snel veel mensen kennen. Vooral ESN organiseerd heel veel activiteiten. 

Vaak tripjes naar andere steden, kroegentochen, karaoke en nog veel meer.  

Er is bijna elke week wel iets te doen als je daar behoefte aan hebt. Verder is de stad helemaal gevuld met leuke 

kroegjes dus als je niet zo van ESN bent is er ook genoeg te doen, veel live muziek en activiteiten.   

accommodation 

Genoeg opties, afhankelijk van hoeveel je ervoor wilt betalen. Maar vergeleken met utrecht is het daar super 

simpel om een kamer te vinden 

leisure & culture 

Ik had genoeg vrije tijd voor leuke dingen, en er was genoeg te doen om mezelf bezig te houden. 

Poolse sultuur is anders, leuk maar anders. In het begin kan dit even wennen zijn maar het wordt al heel snel 

nomaal en dan kijk je nergens meer van op. 

suggestions/tips 

Doe mee met de orientation week, het lijkt soms een beetje kinderachtig maar je leert snel mensen kennen en 

dat is erg leuk. 

Reis door Polen! Openbaar vervoer is heel goedkoop en er zijn heel veel leuke steden in de buurt van krakow 

die de moeite waard zijn om te bezoeken.   

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

most definitly 

do you have any additional advice or comments? 

none 
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ERASMUS+ STUDIES 
UU Report 2015-2016 

e-mail address
optional; only if you don’t mind students preparing for study abroad contacting you 

directly Contact info available at the IO.

faculty/college Geesteswetenschappen 

level  bachelor’s  master’s  PhD 

name study programme Geschiedenis 

destination city & country Krakow, Poland 

name university abroad Jagiellonian University 

start date 01 / 10 / 2015  (dd/mm/yyyy) 

end date 23 / 02 / 2016  (dd/mm/yyyy) 

PREPARATION 

exchange application process 

The procedure was very complicated and it was hard to get the right autographs from both the receiving as the 

sending institutions. It took very long to get all the paperwork done. 

counselling & support at Utrecht University 

The international office is always open for questions. That was very nice. 

academic preparation 

I had some additional readings about the history of the country and the city that i was going to. 

language preparation 

I did not do any language preparation because all classes were in English. My level of English was fine 

finances 

I talked about some financial support with my parents. And i got the Erasmus grant. 

STUDY ABROAD PERIOD 

study programme (content and organisational issues) 

The study programme was changed only shortly before i went to Krakow. Make sure to check the program 

annually. The registration for the courses opens when the courses have allready started so you will probably 

miss the first lectures. As well, the home students get to pick their courses first so it is possible that the courses 

are full if the registrations open for you. 

academic quality of education activities 

The level of the master courses in Poland is in my opinion similar to the level of niveau 3 bachelor courses in the 

Netherlands. The bachelor courses were niveau 1 or 2.  

counselling & support at receiving university abroad 
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There was allmost no counselling and support. The registrations were very unclear and nobody could clarify 

what to do about the situation.  

transfer of credits 

Still unclear. 

STUDENT LIFE 

welcome & orientation programme 

The orientation programme was nice but there were only enough places for maybe a quarter of all the 

students. So a lot of students were not able to participate in the activities. I would recommend to register for 

the activities early because this week is a nice moment to get to know people.  

accommodation 

I have rented a flat with two other international students via a private renting company. Everything was 

arranged and my flat was in the middle of the city centre. I would recommend to do this because the campus 

(where the dormitories are) is quite far away from the city.  

leisure & culture 

Krakow is a beautiful city with a rich history. I would definitely recommend this city to other students, not only 

because of the university life but also because the city itself is amazing to live. There is always something to do 

or explore and the nightlife is fantastic as well. Besides that, the prices on food and drinks are quite low so you 

can go out a bit more often then back home.  

suggestions/tips 

Go to Zakopane for a weekend. This is a mountain village close to Krakow where you can do some beautiful 

hiking. 

CONCLUSIONS 

would you recommend this university/destination abroad to others? please explain 

I would recommend this destination to others because Krakow is a great city to study and live. But bear in mind 

that the university is a bit less organised than the UU so be on top of everything you have to arrange.  

do you have any additional advice or comments? 

I would recommend to try to find a flat in the city centre, instead of a flat outside the centre or in the 

dormitories. According to experiences of other students, living in the city centre is the easiest and the most fun. 
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