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Instructions for internships at the Faculty of Humanities (updated January, 2017) 
 
 

Bachelor’s 

The Bachelor’s programmes differentiate between practical internships and research  

internships. 
 

Practical internships deal primarily with orientation on the job market, in the sense that the 

student becomes acquainted with his/her future field of employment and gains work 

experience in an organisation. Practical internships are always at level 2 (max. 15 ECTS). 
 

An internship can only qualify as a research internship if the student is given a clear 

research assignment by the internship organisation. This research must result in a 

research report which the academic supervisor assesses as an academic paper. The BA 

research internships are always at level 3 (max. 15 ECTS). All internships are assessed 

with a numeric grade. 
 

Master’s 

Internships at the Master’s level must always have a clear real-world research component, 

with an individual final project. This means that if no clearly defined research is conducted 

in the context of the internship, such as when the internship organisation is primarily  

interested in a student for operational work, then the student must perform a supplemental 

research project that is related to the internship. The nature and extent of the research is 

determined in consultation with the supervisor. The internship organisation must be  

informed in advance, and is explicitly asked to cooperate by setting aside time for the 

research project, by facilitating access to archive materials, by permitting interviews with 

employees, etc. The Master’s internships are at level 3 (max. 15 ECTS) and are assessed 

with a numeric grade. 

 

 

MA Literature Today  (from 2016-2017) max. 10 ECTS 

 

Maximized at 10 ECTS (280 hours), internships of a predominantly practical nature in this 

program may instead of a full-fledged research component, limit themselves to a conscious 

reflection in which (part of) the internship assignment is put in an academic perspective 

meeting the requirements of an MA-level. In this reflection, the student links a specific topic 

emerged during the internship to discussions in his/her academic field. This reflection (ca. 

2500 words) has to be underpinned with academic literature. 

 

Examples of possible research questions for such a reflection: 

- How do concepts of authorship in modern literary studies relate to (or contrast with) the 

actual function of authorship in publishing houses and the book market in general? 

- Copyright contracts are built upon an idea of text ownership which is rather different from 

opinions in recent literary studies about such ownership. Discuss the differences. 

- Literary studies have offered a plethora of insights about the nature and functions of 

(literary) text), but to what extent do they apply to non-fiction genres as discerned in the 

literary market? 

- The sociology of literature has mapped various ways in which value is attributed to texts to 

perceive them as ‘literary’. How does this relate to actual processes in the publishing 

business?  

- How do the norms literary text editors apply when editing text relate to theories of genre 

and intertextuality as developed in literary studies?  

- The ‘body of work’ of an author as an object of marketing policies in the international book 

market as opposed to concepts of author’s oeuvres in literary studies.  
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Educational internships 

In addition to the internships described above, Bachelor’s and Master’s students have the 

option of completing an educational internship worth a maximum of 7.5 ECTS. These 

internships are unique, in that Utrecht University acts as the internship organisation. It is 

important that in these internships, like the other types, a clear differentiation is made 

between the two types of supervisors. The internship supervisor is responsible for daily 

supervision. This is generally the lecturer or coordinator of the course in which the intern 

assists during the internship. There is also a staff member who acts as the process 

supervisor. This person supports the intern from a distance, discusses his/her progress 

based on weekly log books and observation on location, and discusses the internship 

report and the internship as a whole. The available DCUs for supervision will be allocated 

to the process supervisor. The intern’s performance during the internship is assessed 

during a meeting with the internship supervisor. All educational internships are assessed 

with a numeric grade. 
 

The intern’s primary tasks will involve teaching seminar groups. He or she may also be 

assigned additional tasks, such as: assisting in the development of new educational 

materials, assisting in grading under the supervision of the course lecturer, evaluating 

the course in order to improve the course in the future, supporting educational research, 

etc. These additional tasks are required for Master’s-level educational internships, but are 

optional at the Bachelor’s level. 
 
 

For all internships 
 

1. The internship work plan 

Prior to the internship, the student meets with the supervising staff member and the 

internship supervisor to define his/her learning goals. These learning goals are recorded 

in the internship work plan, making clear what role the internship plays in the study 

programme and the student’s personal learning process. The internship work plan also 

describes the internship assignment (intern’s duties and responsibilities) and the 

agreements pertaining to supervision and reporting. If the internship includes a research 

component, then a research outline will be included in the work plan. 
 

The Exam Committee has formulated standard guidelines for the internship work plan 

for each type of internship. 
 
 

2. Monitoring the progress of the internship/learning process: log book & follow-

up sessions 

The supervisor is responsible for monitoring the progress of the learning process during the 

internship. It is therefore not sufficient for the student to simply hand in a report at the end 

of the internship. The supervisor must also be kept informed of the progress of the 

internship at regular intervals. This can be done using a (digital) log book, in which the 

student describes his/her tasks and reflects on the learning process. The student must 

hand in three log books: at the start of the internship, half-way through and at the end. 

The last log book can also be used as the outline for the final report. 

 

 

MA Literature Today  (from 2016-2017) max. 10 ECTS 

 

Due to the limited size of an internship in this program, two log books will be sufficient. 

  

 

The internship organisation must be clearly informed that the internship is an academic 

internship, and that reporting is an integral element of the learning process. The student 
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must therefore be given time to write such reports. Ideally, a full-time internship (38 hours) 

will consist of 34 hours of internship activities and 4 hours for reporting and reflection. The 

student must also be given the opportunity to participate in follow-up sessions. For 

example, interns are required to discuss the progress of the internship and their learning 

experiences with the supervisor or internship coordinator at least two times per block. 

These meetings may be organised individually or in groups. 
 
 

3. Assessment 

Regardless of the internship type, the final responsibility for assessment lies with the 

supervisor at Utrecht University. However, the supervisor will always take the internship 

supervisor’s assessment into consideration in his/her own assessment. 
 

The assessment should differentiate between the student’s performance during the  

internship and the final product (internship report, research report or academic reflection) 

submitted after the internship. The internship report and the research report are decisive in 

determining the final grade. The internship supervisor’s opinion may only influence the final 

grade by one-half of a point, unless the internship as a whole receives an unsatisfactory 

grade. 
 

The student’s performance during the internship is assessed after the supervisor discusses 

the internship with the internship supervisor. The ‘Internship Performance Feedback & 

Assessment Form’ can be used for this meeting. During the meeting, the supervisor and 

internship supervisor can use the completed form to discuss the intern’s performance 

based on each point on the form. The final assessment and the considerations behind it are 

then communicated using a three-point scale: unsatisfactory (U), satisfactory (S) or good 

(G). 
 

The internship report and research report are also assessed using the standard assessment 

forms. The supervisor fills in the form and gives feedback for each aspect (content, 

structure, composition, etc.). He/she then provides a justified final assessment, using the 

same three-point scale (U/S/G). The final assessment of the internship as a whole is 

expressed using a traditional numeric grade. 
 

In order to earn credits for the internship, the student must have earned at least a 

satisfactory grade for all three elements. If the student has earned an unsatisfactory 

grade for the internship report and/or research report, then he/she will be given one 

opportunity to improve that element based on the supervisor’s feedback. 
 

If the final reports are assessed as satisfactory, but the internship supervisor rates the 

intern’s performance as unsatisfactory, then a solution must be found in consultation with 

the Director of Education. The introduction of a log book prevents the student’s poor 

performance at the workplace from being noticed only upon completion of the internship. 

Both the student and the internship supervisor at the workplace are obliged to report if 

any problems occur, so that a solution can be found in consultation with the supervisor, 

such as finding another internship position. 
 

4. Internship visits 

Each supervisor must make at least one visit to the internship organisation; not only to see 

how the student is doing, but also to maintain the network with internship providers. The 

supervisor must have frequent contact with the student via e-mail or telephone. Supervision 

and feedback on the log book are especially important in the beginning, in order to 

effectively guide the student’s learning process from a distance. 
 

The supervisor must also maintain telephone contact with the internship supervisor at the 

workplace. The supervisors must also schedule two meetings, one at the start of the 

process and one at the end of the internship. Depending on the nature of the internship and 

its progress, the internship supervisor and the supervisor may wish to schedule additional 

meetings. 


