
 
    Who to Contact When? 

Topic Contact 

Courses,  

curriculum requests, course admittance, 
add/drop, reduced courseload (Check with 
home university first!) 

International Office  

Housing issues 

Repair Form 

Landlady  

Housemaster 

If you are sick 
Email teacher  

CC International Office 

Medical support 
Contact GP first;  

for emergencies call 112 

Social/personal problems 
Peer Support  

Connect Center 

Financial matters  

(e.g., campus fees) 
UCU Finance  

Campus life UCSA 

Visa-related inquiries Visa Office  

Mail/package delivery Reception  

Transcripts International Office  

Classroom/learning accommodations Connect Center 

mailto:ucu.internationaloffice@uu.nl
https://forms.gle/WACcFY1S6ZwxE1BZ7
mailto:ucu.landlord@uu.nl
mailto:ucu.housemaster@uu.nl
mailto:ucu.internationaloffice@uu.nl
https://students.uu.nl/en/university-college-utrecht/student-life/health-and-wellbeing/ucu-students-supporting-students
https://students.uu.nl/en/university-college-utrecht/student-life/health-and-wellbeing/connect-centre-for-counselling-and-guidance
https://students.uu.nl/en/university-college-utrecht/practical-information/financial-matters
https://www.ucucommunity.com/ucsa.html
https://www.uu.nl/en/education/welcome-to-utrecht/to-do/entry-visaresidence-permit
mailto:ucu.info@uu.nl
mailto:ucu.internationaloffice@uu.nl
https://students.uu.nl/en/university-college-utrecht/student-life/health-and-wellbeing/connect-centre-for-counselling-and-guidance

