
Bachelor program 56860 BIOL Nationale Studenten Enquete 2023  
Biologie
Biologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.13 4.06 Satisfied with program 3.98▷ 3.94▶

◁3.91 3.79 General skills ◁3.87 3.77

◁4.13 4.04 Education feasibility 3.94▶ 3.90▶

4.37 4.40 Atmosphere 4.28▶ 4.15▶

◀4.36 4.16 Would choose again 4.05▷ 4.08▷

◀4.09 4.00 Content & organisation 3.89▶ 3.91▶

◁3.36 3.24 Connection to practice ◀3.37 3.27

◀4.11 4.00 Teachers 3.90▶ 3.77▶

3.85 3.76 English ◀3.97 ◀3.92

4.03 3.95 Counseling 3.86▷ 3.95

◀3.85 3.75 Assessment 3.71 3.76

4.10 4.07 Engagement & contact 3.97▶ 3.95▶

Response: 324 out of 1243 = 26.1%
Compared to previous years

BIOL in 2022 (n=320)
BIOL in 2023 (n=324)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biologie (n=265)
Groningen: Biologie (n=229)
Wageningen: Biologie (n=213)
UvA: Biologie (n=58)
VU: Biologie (n=37)
Nijmegen: Biology (n=215)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56860 BIOL
Biologie
Biologie

Content & organisation
2022 2023 Netherlands Faculty

◀4.27 4.17 Satisfied with content 4.10▷ 4.03▶
◁4.24 4.16 Up-to-date 4.00▶ 3.77▶
◀4.24 4.10 Quality materials 4.09 4.01▶
◀4.20 4.06 Program level 4.03 3.95▶
◀3.94 3.75 Work methods ◁3.81 ◁3.84

4.05 4.00 Can broaden/deepen 3.89▶ 3.99

◀3.87 3.72 Program coordination 3.64▷ 3.70

4.01 3.98 Challenging 3.90▷ 3.99

4.25 4.23 Shape your own program 3.73▶ 3.99▶
Connection to practice

3.30 3.31 Satisfied with practice 3.34 3.35

3.34 3.25 Skills for practice ◀3.47 ◁3.37

3.30 3.17 Link to professionals 3.14 3.03▷
Teachers
◀4.36 4.12 Satisfied with teachers 3.96▶ 3.82▶
◀4.06 3.91 Involvement 3.68▶ 3.72▶
◀4.09 3.95 Didactic skills 3.76▶ 3.63▶
◀4.59 4.46 Content expertise 4.41▷ 4.27▶
◀4.23 4.09 Practice knowledge 4.11 3.70▶
◀3.94 3.81 Supportive 3.64▶ 3.63▶
◁3.89 3.76 Inspiring 3.67▷ 3.43▶

4.10 4.07 Understandable 3.84▶ 3.69▶
4.14 4.12 Encourage questions 4.05▷ 3.99▶

Study load
◁3.43 3.30 Electives without delay ◀3.57

◀3.62 3.44 Spread over year 3.40

◁3.94 3.86 Realistic deadlines 3.65▶
3.76 3.66 Realistic EC amount 3.41▶

General competencies
◁3.99 3.89 Cooperation 3.83

3.78 3.77 Communication 3.61▶
3.98 3.94 Critical reflection 3.81▶
3.84 3.87 Problem solving ◀4.15

3.97 3.96 Justify conclusions 3.93

3.86 3.81 Argumentation/reasoning 3.79

Counseling
2022 2023 Netherlands Faculty

◀3.88 3.69 Satisfied with counseling 3.72 3.77

4.10 4.00 Opportunity 3.91▷ 4.00

3.96 3.88 Quality 3.81 3.89

Assessment
◁3.93 3.84 Satisfied with assessment 3.75▶ 3.71▶
◁3.92 3.84 Exam matches content 3.81 3.78

◀3.94 3.74 Clear criteria 3.77 3.75

3.82 3.75 Quality knowledge exam 3.72 ◁3.81

3.63 3.56 Quality practice exam ◁3.65 ◀3.72

◀3.96 3.82 Exam form follows content3.79 3.79

3.71 3.66 Feedback on exams 3.52▶ 3.52▶
Engagement & contact
◀4.35 4.22 Teachers reachable 4.06▶ 4.08▶

3.75 3.71 Feedback 3.62▷ 3.58▶
4.40 4.44 Feel safe 4.44 4.33▶
4.21 4.16 Feel at home 4.08▷ 4.00▶
4.16 4.12 Feel inspired 4.02▷ 3.85▶
3.95 3.94 Regularly engaged 3.85▷ 3.85▷
3.61 3.62 Involved outside lessons 3.56 3.50▷
4.14 4.07 Feedback appreciated 3.90▶ 3.91▶

◀4.44 4.31 Course evaluations 4.23▷ 4.25▷
Equality

4.36 4.29 Social safety 4.12▶
◁4.04 3.93 Personal circumstances 3.84▷
◁4.41 4.32 Perceived equality 4.20▶
◁3.89 3.77 Equality on the agenda 3.71

◁3.82 3.71 Equality stimulated 3.70

Internationalism
2.81 2.86 Know other cultures ◀2.97

3.16 3.24 Internationalism 3.09▶
3.39 3.34 Study abroad ◁3.45

General
◁4.02 3.92 Information 3.73▶ 3.83▷
◀4.16 4.00 Facilities ◀4.14 3.99

3.27 3.27 Study pressure 3.31 3.38
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Hartelijk dank voor het invullen van de Nationale Studenten Enquête. Jullie waarderen de opleiding structureel hoger dan
het  gemiddelde  van  de  andere  Nederlandse  biologieopleidingen.  Er  zijn  echter  ook  aspecten  die  iets  lager  in  de
waardering zijn  dan afgelopen jaar.  We zullen uiteraard kijken waarom ze minder zijn  beoordeeld en ons best  blijven
doen op alle andere vlakken. Als er zaken zijn die je wilt aankaarten dan ben je altijd welkom om dit aan te geven bij
het Studentbestuurslid, de docenten, de Opleidingsadviescommissie of de studieadviseurs. De opleiding pakt het dan op.
Samen maken we onze opleiding zo steeds beter!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56157 FARB Nationale Studenten Enquete 2023  
Farmacie
Farmacie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.92 3.87 Satisfied with program 3.81 ◀4.00

3.83 3.86 General skills 3.76▷ 3.76▷

3.82 3.84 Education feasibility 3.79 ◀3.97

4.01 4.06 Atmosphere 3.83▶ ◀4.26

4.04 3.95 Would choose again 3.90 ◀4.14

3.84 3.85 Content & organisation 3.74▶ ◀3.96

3.09▷ 3.24 Connection to practice 3.34 3.27

◀3.77 3.63 Teachers 3.66 ◀3.88

◁3.72 3.54 English 3.58 ◀3.92

3.74 3.73 Counseling 3.65 ◀4.01

◁3.65 3.54 Assessment ◀3.69 ◀3.81

3.91 3.90 Engagement & contact 3.76▶ ◀4.01

Response: 228 out of 942 = 24.2%
Compared to previous years

FARB in 2022 (n=253)
FARB in 2023 (n=228)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Bio-Farmaceutische Wetenschappe (n=287)
Groningen: Farmacie (n=159)
VU: Farmaceutische Wetenschappen (n=90)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56157 FARB
Farmacie
Farmacie

Content & organisation
2022 2023 Netherlands Faculty

◁4.08 3.97 Satisfied with content 3.97 ◀4.10

3.95 3.91 Up-to-date 3.97 3.87

3.99 3.94 Quality materials 3.98 ◀4.06

3.98 3.91 Program level 3.93 ◁4.00

3.85 3.81 Work methods 3.67▶ 3.82

3.78 3.83 Can broaden/deepen 3.71▷ ◀4.04

3.72 3.67 Program coordination 3.64 3.72

3.93 3.98 Challenging 3.86▶ 3.99

3.60 3.61 Shape your own program 3.13▶ ◀4.17

Connection to practice
3.34 3.38 Satisfied with practice 3.42 3.32

3.06▶ 3.34 Skills for practice ◁3.49 3.33

2.98 3.05 Link to professionals 3.10 3.09

Teachers
◀3.75 3.58 Satisfied with teachers 3.56 ◀3.98

3.71 3.65 Involvement 3.29▶ ◀3.81

◁3.66 3.52 Didactic skills 3.55 ◀3.77

◀4.07 3.90 Content expertise ◀4.28 ◀4.43

◁3.80 3.66 Practice knowledge ◀4.01 ◀3.85

◁3.63 3.54 Supportive 3.38▶ ◀3.71

◁3.34 3.23 Inspiring ◁3.32 ◀3.60

◀3.81 3.63 Understandable 3.64 ◀3.84

3.96 3.87 Encourage questions 3.79 ◀4.07

Study load
3.30 3.24 Electives without delay ◀3.56

◀3.45 3.19 Spread over year ◀3.47

◁3.65 3.50 Realistic deadlines ◀3.76

◀3.68 3.40 Realistic EC amount ◁3.51

General competencies
3.97 3.95 Cooperation 3.83▷
3.95 3.98 Communication 3.58▶
3.88 3.88 Critical reflection 3.84

3.87 3.90 Problem solving ◀4.11

3.93 3.87 Justify conclusions ◁3.96

3.81 3.79 Argumentation/reasoning 3.80

Counseling
2022 2023 Netherlands Faculty

3.54 3.52 Satisfied with counseling 3.52 ◀3.81

3.84 3.81 Opportunity 3.71 ◀4.05

3.64 3.60 Quality 3.55 ◀3.96

Assessment
3.56 3.49 Satisfied with assessment◀3.71 ◀3.82

◀3.69 3.52 Exam matches content ◀3.78 ◀3.87

3.61 3.52 Clear criteria ◀3.70 ◀3.80

3.66 3.67 Quality knowledge exam 3.72 ◀3.83

3.56 3.48 Quality practice exam ◀3.64 ◀3.73

◁3.71 3.58 Exam form follows content◀3.81 ◀3.86

◁3.47 3.36 Feedback on exams ◁3.49 ◀3.61

Engagement & contact
◁4.09 3.98 Teachers reachable 3.78▶ ◀4.16

◁3.59 3.44 Feedback 3.41 ◀3.66

4.19 4.20 Feel safe 4.16 ◀4.40

3.94 3.89 Feel at home 3.89 ◀4.09

◁3.93 3.83 Feel inspired 3.84 ◁3.95

3.98 4.03 Regularly engaged 3.79▶ 3.84▶
◁3.58 3.44 Involved outside lessons 3.40 ◁3.56

3.80 3.76 Feedback appreciated 3.59▶ ◀4.01

4.09 4.07 Course evaluations 4.01 ◀4.31

Equality
4.11 4.01 Social safety ◀4.21

3.65 3.66 Personal circumstances ◀3.91

4.13 4.05 Perceived equality ◀4.29

◀3.68 3.49 Equality on the agenda ◀3.78

◀3.67 3.47 Equality stimulated ◀3.76

Internationalism
3.07 3.09 Know other cultures 2.91▶
2.96 3.00 Internationalism ◀3.17

3.10▷ 3.27 Study abroad ◀3.45

General
3.78 3.72 Information 3.60▷ ◀3.89

3.96 3.88 Facilities 3.79▷ ◀4.02

3.44 3.44 Study pressure 3.47 3.32
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We appreciate the feedback of our students as provided by the NSE.
The bachelor pharmacy connects well  to the master pharmacy (which has professional  internships in pharmacies) and
the master program Drug Innovation (master Biosciences).

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56978 INCA Nationale Studenten Enquete 2023  
Informatica
Informatica

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.86 3.93 Satisfied with program 3.85▷ 3.98

3.57 3.64 General skills ◁3.77 ◀3.80

3.94▷ 4.08 Education feasibility 3.76▶ 3.92▶

4.01 4.09 Atmosphere 3.81▶ ◀4.24

4.19 4.14 Would choose again 3.97▷ 4.10

3.88 3.87 Content & organisation 3.76▶ ◁3.95

3.22 3.23 Connection to practice ◁3.39 3.26

3.78 3.79 Teachers 3.64▶ 3.84

3.96▷ 4.11 English 4.11 3.82▶

3.99 4.01 Counseling 3.83▶ 3.94

◁3.86 3.75 Assessment 3.69 3.76

3.89 3.85 Engagement & contact 3.82 ◀4.00

Response: 154 out of 608 = 25.3%
Compared to previous years

INCA in 2022 (n=170)
INCA in 2023 (n=154)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Informatica (n=196)
Groningen: Informatica (n=95)
Delft: Technische Informatica (n=499)
Eindhoven: Technische Informatica (n=314)
Twente: Technical Computer Science (n=244)
UvA: Informatica (n=108)
VU: Computer Science (n=316)
Nijmegen: Computing Science (n=197)
OU: Informatica (n=94)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56978 INCA
Informatica
Informatica

Content & organisation
2022 2023 Netherlands Faculty

4.01 4.00 Satisfied with content 3.93 ◁4.08

3.67 3.60 Up-to-date ◀3.76 ◀3.92

3.92 3.94 Quality materials 3.87 ◁4.04

3.89 3.89 Program level 3.95 ◁3.99

3.76 3.76 Work methods 3.71 3.83

3.89 3.96 Can broaden/deepen 3.90 4.00

3.75 3.68 Program coordination 3.55▷ 3.71

3.89 3.92 Challenging 3.90 3.99

4.08 4.12 Shape your own program 3.44▶ 4.05

Connection to practice
3.44 3.36 Satisfied with practice ◁3.50 3.33

3.41 3.34 Skills for practice ◁3.50 3.33

2.97 2.89 Link to professionals ◀3.22 ◁3.10

Teachers
3.88 3.85 Satisfied with teachers 3.58▶ 3.91

3.63 3.63 Involvement 3.40▶ ◀3.80

3.76 3.73 Didactic skills 3.52▶ 3.71

4.40 4.39 Content expertise 4.21▶ 4.31▷
3.66 3.65 Practice knowledge ◁3.79 ◀3.83

3.61 3.57 Supportive 3.44▷ ◁3.70

3.30 3.39 Inspiring 3.22▶ ◁3.55

◁3.82 3.70 Understandable 3.56▶ ◁3.81

4.02 4.01 Encourage questions 4.02 4.03

Study load
3.83 3.80 Electives without delay 3.45▶
3.79 3.68 Spread over year 3.37▶
3.91 3.86 Realistic deadlines 3.69▶
3.63 3.54 Realistic EC amount 3.48

General competencies
3.78 3.67 Cooperation ◀3.87

3.35 3.32 Communication ◀3.71

3.40 3.48 Critical reflection ◀3.90

4.10 4.18 Problem solving 4.06▷
3.58 3.55 Justify conclusions ◀4.00

3.44 3.43 Argumentation/reasoning ◀3.85

Counseling
2022 2023 Netherlands Faculty

3.83 3.83 Satisfied with counseling 3.63▶ 3.73

4.00 4.01 Opportunity 3.90▷ 4.00

3.99 4.04 Quality 3.73▶ 3.86▶
Assessment

3.69 3.77 Satisfied with assessment 3.54▶ 3.75

◁3.97 3.84 Exam matches content 3.70▶ 3.80

3.83 3.74 Clear criteria 3.75 3.75

◁3.89 3.79 Quality knowledge exam 3.69▷ 3.79

◀3.92 3.72 Quality practice exam 3.70 3.67

◀3.91 3.71 Exam form follows content3.74 ◁3.82

3.52 3.44 Feedback on exams 3.53 ◁3.58

Engagement & contact
◀4.14 3.95 Teachers reachable 3.89 ◀4.15

3.61 3.51 Feedback ◁3.63 ◁3.64

4.37 4.31 Feel safe 4.26 4.37

◁4.04 3.91 Feel at home 3.77▷ ◀4.07

3.80 3.78 Feel inspired 3.72 ◀3.95

3.46 3.54 Regularly engaged ◀3.87 ◀3.92

3.59 3.52 Involved outside lessons 3.51 3.54

3.61▶ 3.90 Feedback appreciated 3.68▶ 3.97

4.03▶ 4.24 Course evaluations 4.06▶ 4.27

Equality
◀4.24 4.07 Social safety ◁4.19

3.90 3.77 Personal circumstances ◁3.88

4.33 4.23 Perceived equality 4.24

3.68 3.77 Equality on the agenda 3.72

3.72 3.83 Equality stimulated 3.69▶
Internationalism
◁2.99 2.82 Know other cultures ◁2.96

◁3.17 3.02 Internationalism ◁3.15

3.28 3.35 Study abroad 3.43

General
3.68 3.66 Information ◁3.78 ◀3.88

3.89 3.95 Facilities ◀4.11 4.00

3.26 3.13 Study pressure 3.54 3.38
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  vinden  het  fijn  om  te  horen  dat  jullie  de  opleiding  studeerbaar  vinden,  met  een  prima  sfeer  en  begeleiding  en
tegelijkertijd een goede inhoud en opzet. Op veel punten scoort de opleiding beter dan het landelijk gemiddelde en ook
dat is een mooi compliment.
Bij de punten waarin we nog wat achterblijven – academische vaardigheden en aansluiting op de loopbaan – is inmiddels
een  stijgende  lijn  ingezet.  We  zullen  hier  nog  harder  ons  best  doen,  o.a.  door  themabijeenkomsten  te  organiseren
binnen het tutoraat.
Uiteindelijk geldt: “the proof of the pudding is in the eating” en jullie geven aan dat jullie de opleiding zo weer zouden
kiezen. Daar zijn we erg trots op! 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56842 INKU Nationale Studenten Enquete 2023  
Informatiekunde
Informatiekunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.95 3.84 Satisfied with program 3.80 ◁3.98

3.67 3.72 General skills ◁3.85 3.78

4.34 4.29 Education feasibility 3.90▶ 3.91▶

4.02 4.11 Atmosphere 4.09 ◁4.23

4.17 4.08 Would choose again 3.92▷ 4.10

3.77 3.80 Content & organisation 3.70▷ ◀3.95

3.10▶ 3.43 Connection to practice 3.38 3.24▷

◀3.80 3.61 Teachers ◁3.74 ◀3.85

3.70 3.62 English ◀4.03 ◀3.89

3.96 3.95 Counseling 3.91 3.95

3.75 3.85 Assessment 3.67▶ 3.75▷

3.89 3.87 Engagement & contact 3.90 ◁3.99

Response: 90 out of 407 = 22.1%
Compared to previous years

INKU in 2022 (n=105)
INKU in 2023 (n=90)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Informatiekunde (n=40)
Twente: Business Information Technology (n=84)
Maastricht: Digital Society (n=98)
UvA: Medische Informatiekunde (n=54)
UvA: Informatiekunde (n=113)
OU: Informatiekunde (n=26)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56842 INKU
Informatiekunde
Informatiekunde

Content & organisation
2022 2023 Netherlands Faculty

3.92 3.82 Satisfied with content 3.88 ◀4.09

3.83 3.94 Up-to-date 3.91 3.87

3.72▷ 3.86 Quality materials 3.73▷ ◀4.05

3.67 3.72 Program level 3.76 ◀4.00

3.84 3.81 Work methods 3.70 3.82

3.86 3.84 Can broaden/deepen 3.74 ◁4.01

3.59 3.68 Program coordination 3.64 3.71

3.58 3.55 Challenging ◀3.77 ◀4.02

4.16 4.01 Shape your own program 3.35▶ 4.06

Connection to practice
3.22▷ 3.44 Satisfied with practice 3.40 3.33

3.04▷ 3.39 Skills for practice 3.47 3.32

3.09▷ 3.43 Link to professionals 3.23 3.03▶
Teachers
◀3.83 3.56 Satisfied with teachers 3.68 ◀3.93

3.64 3.48 Involvement ◀3.73 ◀3.80

◁3.65 3.46 Didactic skills ◁3.65 ◀3.74

4.16 4.06 Content expertise 4.05 ◀4.34

3.69 3.59 Practice knowledge ◁3.74 ◀3.83

◀3.68 3.39 Supportive ◀3.65 ◀3.70

3.26 3.17 Inspiring 3.25 ◀3.55

◀3.87 3.59 Understandable ◁3.75 ◀3.81

4.08 4.00 Encourage questions 4.07 4.03

Study load
4.03 4.04 Electives without delay 3.46▶

◁4.01 3.77 Spread over year 3.38▶
3.88 3.78 Realistic deadlines 3.70

3.82 3.69 Realistic EC amount 3.47▶
General competencies

4.03 4.00 Cooperation 3.83▷
3.44▶ 3.73 Communication 3.65

3.47▷ 3.69 Critical reflection ◁3.86

4.03 3.96 Problem solving ◁4.08

◁4.05 3.87 Justify conclusions 3.95

3.80 3.79 Argumentation/reasoning 3.80

Counseling
2022 2023 Netherlands Faculty

3.69 3.81 Satisfied with counseling 3.82 3.74

4.08 4.00 Opportunity 3.96 4.00

3.83 3.87 Quality 3.84 3.89

Assessment
3.74 3.76 Satisfied with assessment 3.58▷ 3.75

3.87 3.84 Exam matches content 3.65▶ 3.80

3.80 3.84 Clear criteria 3.66▷ 3.74

3.58▷ 3.75 Quality knowledge exam 3.70 3.80

3.63 3.71 Quality practice exam 3.65 3.67

3.90 3.82 Exam form follows content3.69▷ 3.80

3.53▷ 3.73 Feedback on exams 3.66 3.55▷
Engagement & contact
◀4.27 4.03 Teachers reachable 3.96 4.13

3.74 3.74 Feedback 3.84 3.61▷
4.34 4.31 Feel safe 4.35 4.36

4.07 4.08 Feel at home 3.90▷ 4.04

3.65 3.63 Feel inspired 3.76 ◀3.94

3.36 3.56 Regularly engaged ◀3.82 ◀3.90

3.25 3.21 Involved outside lessons◀3.58 ◀3.56

◀4.03 3.69 Feedback appreciated 3.78 ◀3.98

◁4.31 4.15 Course evaluations 4.12 ◁4.28

Equality
4.23 4.16 Social safety 4.17

3.98 3.90 Personal circumstances 3.86

4.27 4.13 Perceived equality 4.24

3.74 3.82 Equality on the agenda 3.72

3.81 3.82 Equality stimulated 3.69

Internationalism
2.83▷ 3.04 Know other cultures 2.93

3.10▷ 3.32 Internationalism 3.12▷
3.40 3.49 Study abroad 3.41

General
3.56 3.67 Information 3.64 ◀3.86

3.98 4.01 Facilities 4.02 3.99

2.93 2.96 Study pressure 3.18 3.38
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 55825 Nationale Studenten Enquete 2023  
Molecular and Biophysical Life Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.07 3.81 Satisfied with program ◁3.98 ◁3.98

3.60▶ 3.97 General skills 3.89 3.77▶

3.63 3.68 Education feasibility 3.71 ◀3.96

◁4.37 4.05 Atmosphere ◁4.22 ◁4.23

3.97 3.95 Would choose again 3.97 4.11

4.02 3.93 Content & organisation 3.90 3.94

3.77 3.60 Connection to practice 3.52 3.24▶

3.91 3.92 Teachers 3.86 3.83▷

3.93▶ 4.31 English 3.89▶ 3.84▶

4.09 3.94 Counseling 3.74▷ 3.95

◀4.00 3.65 Assessment ◀3.83 ◁3.77

4.07 4.08 Engagement & contact 3.92▷ 3.98

Response: 69 out of 188 = 36.7%
Compared to previous years

program in 2022 (n=30)
program in 2023 (n=69)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Life Science and Technology (n=57)
Delft: Life Science and Technology (jo (n=168)
Wageningen: Moleculaire Levenswetenschappen (n=106)
Nijmegen: Molecular Life Sciences (n=141)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 55825 
Molecular and Biophysical Life Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.23 4.11 Satisfied with content 4.06 4.07

3.97 3.95 Up-to-date 4.03 3.87

4.17 4.18 Quality materials 4.12 4.02▷
◁4.10 3.83 Program level ◀4.05 ◁3.99

3.86 3.76 Work methods ◁3.91 3.82

3.97 4.03 Can broaden/deepen 3.93 3.99

3.72 3.57 Program coordination ◁3.77 3.72

4.10 3.92 Challenging ◁4.05 3.99

4.31 4.15 Shape your own program 3.35▶ 4.05

Connection to practice
3.27▷ 3.53 Satisfied with practice 3.43 3.32▶
3.95 3.80 Skills for practice 3.73 3.30▶
3.14 3.06 Link to professionals 3.09 3.08

Teachers
3.87 3.80 Satisfied with teachers 3.90 3.91

4.00 3.95 Involvement 3.72▶ 3.76▶
3.59 3.72 Didactic skills 3.74 3.72

4.45 4.31 Content expertise ◁4.48 4.32

3.97 4.06 Practice knowledge 4.02 3.80▶
3.90 3.78 Supportive 3.64▷ 3.67

3.76 3.72 Inspiring 3.56▷ 3.51▷
◁4.00 3.72 Understandable 3.78 3.80

3.93▷ 4.22 Encourage questions 3.97▶ 4.01▶
Study load
◀4.07 3.51 Electives without delay 3.49

◁3.61 3.19 Spread over year ◁3.42

◀3.86 3.38 Realistic deadlines ◀3.73

3.68 3.51 Realistic EC amount 3.48

General competencies
◀4.07 3.76 Cooperation 3.85

3.86 3.81 Communication 3.65▷
3.71 3.81 Critical reflection 3.85

3.93 3.92 Problem solving ◁4.08

3.89 3.87 Justify conclusions 3.95

3.71 3.78 Argumentation/reasoning 3.80

Counseling
2022 2023 Netherlands Faculty

3.67 3.76 Satisfied with counseling 3.60 3.75

4.13 4.00 Opportunity 3.86 4.00

4.04 3.95 Quality 3.60▶ 3.88

Assessment
◀4.00 3.61 Satisfied with assessment◁3.80 ◁3.76

◀4.24 3.72 Exam matches content ◁3.91 3.81

◀3.86 3.44 Clear criteria ◀3.85 ◀3.77

◀4.03 3.72 Quality knowledge exam 3.85 3.80

◀3.86 3.50 Quality practice exam ◀3.86 ◁3.69

◁4.07 3.81 Exam form follows content◁3.94 3.80

3.71 3.52 Feedback on exams 3.61 3.56

Engagement & contact
4.18 4.14 Teachers reachable 4.06 4.12

3.57 3.58 Feedback 3.63 3.62

4.43 4.47 Feel safe 4.41 4.35

◀4.29 3.87 Feel at home 4.01 ◁4.05

4.14 4.03 Feel inspired 3.95 3.92

4.07 3.98 Regularly engaged 3.90 3.87

3.29▷ 3.70 Involved outside lessons 3.36▶ 3.53▷
4.04▷ 4.29 Feedback appreciated 3.78▶ 3.94▶
4.57 4.54 Course evaluations 4.18▶ 4.25▶

Equality
4.43 4.35 Social safety 4.16▶
4.18 4.11 Personal circumstances 3.85▶
4.46 4.38 Perceived equality 4.23▷
3.89 4.08 Equality on the agenda 3.70▶
4.04 4.08 Equality stimulated 3.68▶

Internationalism
3.07▷ 3.44 Know other cultures 2.91▶
3.61 3.46 Internationalism 3.11▶
3.50▶ 3.86 Study abroad 3.39▶

General
3.90 3.85 Information 3.87 3.85

4.10 4.05 Facilities ◁4.23 3.99

3.52 3.68 Study pressure 3.59 3.33
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56984 NAST Nationale Studenten Enquete 2023  
Natuur- en Sterrenkunde
Natuur- en Sterrenkunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.02 4.03 Satisfied with program 3.96▷ 3.97

3.74 3.66 General skills 3.76 ◁3.79

3.89 3.84 Education feasibility 3.67▷ 3.95

4.16 4.26 Atmosphere 4.18 4.21

4.11 4.24 Would choose again 4.09▷ 4.09▷

3.93 4.01 Content & organisation 3.89▶ 3.93▷

3.04 2.97 Connection to practice ◀3.26 ◀3.28

◀3.91 3.66 Teachers ◀3.83 ◀3.85

4.26 4.17 English 4.02▷ 3.85▶

3.97▷ 4.17 Counseling 3.98▶ 3.93▶

4.06 3.98 Assessment 3.78▶ 3.74▶

4.04 3.97 Engagement & contact 3.96 3.99

Response: 92 out of 357 = 25.8%
Compared to previous years

NAST in 2022 (n=118)
NAST in 2023 (n=92)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Sterrenkunde (n=124)
Leiden: Natuurkunde (n=84)
Groningen: Sterrenkunde (n=75)
Groningen: Natuurkunde (n=115)
Groningen: Technische Natuurkunde (n=46)
Delft: Technische Natuurkunde (n=267)
Eindhoven: Technische Natuurkunde (n=225)
Twente: Technische Natuurkunde (n=104)
UvA: Natuur- en Sterrenkunde (joint  (n=133)
Nijmegen: Natuur- en Sterrenkunde (n=132)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56984 NAST
Natuur- en Sterrenkunde
Natuur- en Sterrenkunde

Content & organisation
2022 2023 Netherlands Faculty

4.16 4.09 Satisfied with content 4.11 4.07

3.61 3.47 Up-to-date ◀3.69 ◀3.91

4.10 4.09 Quality materials 4.08 4.03

4.03 4.10 Program level 4.02 3.97▷
3.91 3.97 Work methods 3.78▶ 3.80▶
4.04 4.19 Can broaden/deepen 4.01▷ 3.98▶

◁3.84 3.65 Program coordination 3.76 3.71

4.15 4.17 Challenging 4.17 3.97▶
4.16 4.24 Shape your own program 3.57▶ 4.04▷

Connection to practice
◁3.35 3.18 Satisfied with practice ◀3.41 ◀3.35

◁3.20 2.95 Skills for practice ◀3.26 ◀3.35

2.81 2.87 Link to professionals ◁3.14 ◁3.09

Teachers
3.90 3.76 Satisfied with teachers 3.86 ◁3.92

◀3.88 3.62 Involvement 3.68 ◁3.79

◀3.68 3.30 Didactic skills ◀3.68 ◀3.75

◁4.57 4.46 Content expertise 4.47 4.31▶
◁3.75 3.60 Practice knowledge ◀3.89 ◀3.83

◀3.75 3.51 Supportive ◁3.62 ◀3.69

◀3.70 3.42 Inspiring ◁3.57 3.54

◁3.72 3.51 Understandable ◀3.71 ◀3.82

◀4.11 3.82 Encourage questions ◀4.01 ◀4.04

Study load
3.79 3.60 Electives without delay 3.49

3.52 3.40 Spread over year 3.41

◁3.92 3.76 Realistic deadlines 3.70

◁3.44 3.25 Realistic EC amount ◀3.51

General competencies
◁3.84 3.68 Cooperation ◀3.86

◁3.19 2.95 Communication ◀3.72

3.79 3.77 Critical reflection 3.85

4.48 4.54 Problem solving 4.03▶
4.01 4.07 Justify conclusions 3.93▷
3.89 3.77 Argumentation/reasoning 3.80

Counseling
2022 2023 Netherlands Faculty

3.93 3.96 Satisfied with counseling 3.83 3.73▶
4.10 4.21 Opportunity 4.03▷ 3.98▶
3.84▷ 4.09 Quality 3.94▷ 3.87▷

Assessment
3.98 4.00 Satisfied with assessment 3.70▶ 3.73▶
4.05 4.06 Exam matches content 3.79▶ 3.78▶
4.20 4.12 Clear criteria 3.84▶ 3.72▶
4.08 4.02 Quality knowledge exam 3.82▶ 3.78▶
4.01 3.97 Quality practice exam 3.77▶ 3.65▶
4.10 4.04 Exam form follows content3.85▶ 3.78▶
3.75 3.62 Feedback on exams 3.59 3.56

Engagement & contact
4.31 4.22 Teachers reachable 4.06▷ 4.11

3.70 3.65 Feedback 3.69 3.62

4.43 4.45 Feel safe 4.38 4.35▷
4.10 4.14 Feel at home 4.04 4.04

3.94 3.84 Feel inspired 3.96 3.93

3.97 3.81 Regularly engaged ◁3.98 3.88

3.50 3.47 Involved outside lessons 3.58 3.54

3.95 4.00 Feedback appreciated 3.82▶ 3.95

4.31 4.31 Course evaluations 4.14▷ 4.26

Equality
4.19 4.08 Social safety 4.18

3.94 3.84 Personal circumstances 3.87

◀4.44 4.24 Perceived equality 4.23

3.60 3.66 Equality on the agenda 3.73

3.62 3.48 Equality stimulated ◀3.72

Internationalism
2.77 2.64 Know other cultures ◀2.97

2.91 2.88 Internationalism ◀3.15

3.49 3.56 Study abroad 3.41▷
General
◁4.01 3.88 Information 3.91 3.85

◁4.07 3.90 Facilities ◀4.16 4.00

3.47 3.46 Study pressure 3.62 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Het is goed te zien dat onze studenten over het geheel genomen tevreden zijn met onze opleiding. Ook fijn om te lezen
dat  ze  de  sfeer  waarderen,  en  de  manier  waarop  we  ze  begeleiden.  Afgelopen  jaren  hebben  we  als  opleiding  veel
geïnvesteerd in de begeleiding van de studenten en het is dan ook goed te zien dat dat gewaardeerd wordt. We zijn de
afgelopen jaren ook druk bezig geweest met het verbeteren van de aansluiting van de opleiding op de arbeidsmarkt en
de  voorlichting  hierover.  Het  is  echter  duidelijk  dat  dit  ook  komende  jaren  een  punt  van  aandacht  zal  blijven.  Wat
tenslotte in de resultaten opvalt is dat de waardering voor onze docenten iets minder is geworden. We zijn erg benieuwd
naar  wat  hier  de  oorzaak  van  is,  en  zullen  dat  zeker  ter  sprake  brengen  bij  de  overleggen  die  plaatsvinden  met  de
student vertegenwoordigers.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56857 SCHK Nationale Studenten Enquete 2023  
Scheikunde
Scheikunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.15 4.02 Satisfied with program 3.98 3.97

3.82 3.93 General skills 3.94 3.76▶

◀4.08 3.80 Education feasibility 3.79 ◀3.96

4.40 4.39 Atmosphere 4.25▷ 4.20▶

◁4.34 4.19 Would choose again 4.05▷ 4.09

4.13 4.06 Content & organisation 3.90▶ 3.92▶

3.44 3.42 Connection to practice 3.52 3.24▶

4.04 3.97 Teachers 3.87▶ 3.82▶

3.64 3.74 English ◀4.07 ◁3.88

4.14 4.09 Counseling 3.99 3.94▶

3.89 3.83 Assessment 3.84 3.75▷

4.11 4.05 Engagement & contact 3.93▷ 3.98

Response: 119 out of 324 = 36.7%
Compared to previous years

SCHK in 2022 (n=153)
SCHK in 2023 (n=119)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Scheikunde (n=80)
Groningen: Scheikundige Technologie (n=38)
Eindhoven: Scheikundige Technologie (n=128)
Twente: Scheikundige Technologie (n=70)
UvA: Scheikunde (joint degree) (n=65)
Nijmegen: Chemistry (n=55)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56857 SCHK
Scheikunde
Scheikunde

Content & organisation
2022 2023 Netherlands Faculty

◁4.28 4.18 Satisfied with content 4.08▷ 4.06▶
4.05 4.10 Up-to-date 3.90▶ 3.85▶

◁4.24 4.14 Quality materials 4.03▷ 4.02▶
4.19 4.10 Program level 4.04 3.97▷
3.97 3.94 Work methods 3.81▷ 3.80▷
4.20 4.17 Can broaden/deepen 4.07 3.97▶

◀3.99 3.70 Program coordination 3.66 3.71

4.20 4.13 Challenging 4.01▷ 3.97▶
4.25 4.20 Shape your own program 3.64▶ 4.04▷

Connection to practice
3.38 3.39 Satisfied with practice ◀3.57 3.33

3.61 3.64 Skills for practice 3.63 3.29▶
2.91 2.97 Link to professionals ◀3.32 3.09

Teachers
4.16 4.18 Satisfied with teachers 3.82▶ 3.87▶
4.02 3.96 Involvement 3.71▶ 3.75▶
3.89 3.84 Didactic skills 3.70▷ 3.70▷
4.61 4.53 Content expertise 4.42▶ 4.30▶
4.07 3.97 Practice knowledge 4.07 3.79▶

◁3.97 3.81 Supportive 3.69▷ 3.67▶
3.78 3.74 Inspiring 3.54▶ 3.50▶
3.91 3.86 Understandable 3.75▷ 3.79

4.13 4.15 Encourage questions 4.08 4.01▶
Study load

3.65 3.52 Electives without delay 3.49

◀3.52 3.13 Spread over year ◀3.44

◀3.86 3.56 Realistic deadlines ◁3.72

◀3.43 3.00 Realistic EC amount ◀3.54

General competencies
3.83 3.90 Cooperation 3.84

3.59▶ 3.85 Communication 3.64▶
3.85▷ 3.98 Critical reflection 3.83▷
4.10 4.18 Problem solving 4.06▷
4.06 4.16 Justify conclusions 3.92▶
3.78▷ 3.92 Argumentation/reasoning 3.79▷

Counseling
2022 2023 Netherlands Faculty

3.92 3.92 Satisfied with counseling 3.88 3.73▶
4.21 4.15 Opportunity 4.05 3.98▶
4.07 4.00 Quality 3.91 3.87▷

Assessment
3.90 3.81 Satisfied with assessment 3.77 3.74

3.93 3.88 Exam matches content 3.84 3.79▷
◁3.91 3.77 Clear criteria 3.84 3.75

◁4.00 3.87 Quality knowledge exam 3.89 3.79▷
3.84 3.92 Quality practice exam 3.87 3.65▶

◀4.01 3.82 Exam form follows content3.90 3.80

3.59 3.60 Feedback on exams 3.72 3.56

Engagement & contact
◁4.30 4.20 Teachers reachable 4.17 4.11▷

3.74 3.71 Feedback 3.69 3.61

4.42 4.40 Feel safe 4.31 4.35

4.14 4.24 Feel at home 3.99▶ 4.02▶
4.07 4.03 Feel inspired 3.88▷ 3.91

4.02 3.95 Regularly engaged 3.93 3.87

3.57 3.65 Involved outside lessons 3.44▶ 3.52

4.11 4.01 Feedback appreciated 3.80▶ 3.95

4.38 4.34 Course evaluations 4.20▷ 4.26

Equality
4.28 4.28 Social safety 4.16▷
4.08 3.96 Personal circumstances 3.85▷
4.30 4.35 Perceived equality 4.22▷
3.86 3.74 Equality on the agenda 3.72

◁3.88 3.73 Equality stimulated 3.70

Internationalism
2.80 2.83 Know other cultures ◁2.95

3.06 3.11 Internationalism 3.13

3.48 3.51 Study abroad 3.41▷
General

4.02 4.03 Information 3.86▶ 3.83▶
4.32 4.26 Facilities 4.16▷ 3.96▶
3.43 3.56 Study pressure 3.52 3.33

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn blij dat jullie, als in voorgaande jaren, heel tevreden zijn met de inhoud en opzet van de bachelor Scheikunde. Ook docenten en begeleiding worden weer
goed gewaardeerd.
Sinds  het  invoeren  van  standaard  cursushandleidingen  voor  iedere  cursus  zien  we  de  score  voor  ‘informatie’  nog  ieder  jaar  stijgen.  Ook  is  er  met  de
kwaliteitsmiddelen (het geld van de studiebeurs) bij verschillende vakken geïnvesteerd in extra mensen en middelen om jullie meer van feedback te voorzien, en
om een door jullie vaak verzochte leerlijn ‘programmeren’ te implementeren.
Jullie  geven  aan  dat  jullie  voldoende  tevreden  zijn  over  de  practica,  maar  ook  wij  zouden  graag  zien  dat  jullie  hier  heel  tevreden  over  worden.  We  werken
continue aan verbetering ook in de leerlijn practicumvaardigheden en gaan hier verder mee aan de slag o.a. met extra docentinzet.
Een lichte verbetering, maar nog steeds een relatief lage score, zien we bij ‘aansluiting op de beroepspraktijk’. We willen de initiatieven die er op dit vlak al zijn
gaan uitbreiden, en de informatie en activiteiten meer gaan integreren in de studieloopbaanbegeleiding, zodat meer studenten ermee in aanraking komen.
Jullie geven al enige jaren aan dat jullie de studiedruk, met name in jaar 1, aan de hoge kant vinden. Het is ook wennen om iedere dag intensief les te hebben,
en  soms  practicumdagen  van  acht  uur.  Soms  moeten  jullie  ook  ver  reizen.  Het  idee  is  dat  je  bij  Scheikunde  veel  contacturen  hebt  om  de  basis  en  de
vaardigheden goed in de vingers te krijgen, maar wel dat je daardoor wat minder tijd kwijt bent aan zelfstudie buiten de les. Ook zien we dat de studiedruk bij
Scheikunde lager wordt beoordeeld dan de gemiddelde studiedruk bij de faculteit Beta van de UU, en dat de studiedruk bij ons in Utrecht weinig verschilt van de
studiedruk die landelijk wordt gerapporteerd. Met andere woorden: dit is ongeveer de studiedruk die je bij iedere Beta-opleiding mag verwachten.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56980 Nationale Studenten Enquete 2023  
Wiskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.22 4.16 Satisfied with program 4.09 3.96▶

◀3.84 3.61 General skills ◀3.79 ◀3.79

3.75 3.86 Education feasibility 3.76 3.95

4.26 4.27 Atmosphere 4.21 4.21

◀4.37 4.10 Would choose again 4.13 4.10

3.98 3.96 Content & organisation 3.95 3.94

◁3.17 2.87 Connection to practice ◁3.13 ◀3.28

4.01 3.91 Teachers 3.94 3.83▷

4.09 4.02 English ◁4.20 3.86▷

4.16 4.10 Counseling 4.05 3.94▷

4.03 4.01 Assessment 3.91▷ 3.74▶

4.18 4.10 Engagement & contact 4.04 3.97▷

Response: 96 out of 296 = 32.4%
Compared to previous years

program in 2022 (n=101)
program in 2023 (n=96)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Wiskunde (n=112)
Groningen: Technische Wiskunde (n=18)
Groningen: Wiskunde (n=52)
Delft: Technische Wiskunde (n=105)
Eindhoven: Technische Wiskunde (n=118)
Twente: Applied Mathematics (n=42)
UvA: Wiskunde (n=66)
VU: Mathematics (n=50)
Nijmegen: Wiskunde (n=94)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56980 
Wiskunde

Content & organisation
2022 2023 Netherlands Faculty

4.27 4.20 Satisfied with content 4.20 4.06▷
3.32 3.23 Up-to-date ◁3.41 ◀3.93

4.12 4.02 Quality materials 4.12 4.03

4.02 4.10 Program level 4.12 3.97▷
4.02 3.96 Work methods 3.92 3.80▷
4.01 4.16 Can broaden/deepen 4.11 3.98▶
3.96 3.99 Program coordination 3.87 3.68▶
4.16 4.20 Challenging 4.21 3.97▶

◁4.30 4.12 Shape your own program 3.87▶ 4.05

Connection to practice
3.23 3.13 Satisfied with practice ◀3.34 ◀3.35

◀3.23 2.76 Skills for practice ◀3.17 ◀3.36

3.04 2.86 Link to professionals 3.00 ◁3.09

Teachers
4.15 4.21 Satisfied with teachers 4.05▶ 3.88▶
4.05 3.93 Involvement 4.05 3.76▷
3.90 3.83 Didactic skills 3.81 3.71▷

◁4.68 4.59 Content expertise 4.55 4.30▶
◀3.72 3.47 Practice knowledge ◁3.59 ◀3.84

3.93 3.93 Supportive 3.88 3.66▶
3.79 3.67 Inspiring 3.71 3.51▷

◁3.99 3.86 Understandable 3.84 3.79

4.21 4.07 Encourage questions 4.08 4.02

Study load
3.72 3.76 Electives without delay 3.47▶
3.57 3.69 Spread over year 3.39▶
3.93 3.80 Realistic deadlines 3.70

3.60 3.62 Realistic EC amount 3.47

General competencies
3.67▷ 3.82 Cooperation 3.85

3.42 3.38 Communication ◀3.68

4.14 4.15 Critical reflection 3.82▶
4.60 4.63 Problem solving 4.02▶
4.36 4.42 Justify conclusions 3.90▶
4.34 4.28 Argumentation/reasoning 3.76▶

Counseling
2022 2023 Netherlands Faculty

3.98 3.97 Satisfied with counseling 3.97 3.73▶
4.27 4.13 Opportunity 4.12 3.99▷
4.06 4.05 Quality 3.98 3.87▷

Assessment
3.98 3.88 Satisfied with assessment 3.83 3.74▷
4.04 3.94 Exam matches content 3.89 3.79▷

◁4.22 4.03 Clear criteria 4.00 3.73▶
4.05 4.03 Quality knowledge exam 3.96 3.77▶
4.02 4.00 Quality practice exam 3.82▶ 3.65▶
4.09 4.12 Exam form follows content4.01▷ 3.77▶

◀3.97 3.66 Feedback on exams ◁3.79 3.55

Engagement & contact
4.34 4.33 Teachers reachable 4.21▷ 4.10▶

◀3.95 3.66 Feedback ◀3.93 3.62

4.45 4.40 Feel safe 4.45 4.35

◁4.26 4.06 Feel at home 4.08 4.04

3.88 3.86 Feel inspired 3.93 3.93

◁4.21 3.99 Regularly engaged 4.05 3.86

3.58 3.58 Involved outside lessons 3.56 3.53

4.11 4.09 Feedback appreciated 3.90▶ 3.95▷
4.41 4.41 Course evaluations 4.26▷ 4.25▶

Equality
◁4.34 4.19 Social safety 4.17

4.00 3.94 Personal circumstances 3.86

4.39 4.28 Perceived equality 4.23

3.76 3.76 Equality on the agenda 3.72

3.81 3.90 Equality stimulated 3.69▶
Internationalism

2.92▷ 3.12 Know other cultures 2.93▶
3.00▷ 3.21 Internationalism 3.12

3.57 3.52 Study abroad 3.41

General
4.15 4.20 Information 3.97▶ 3.82▶
4.14 4.02 Facilities ◁4.19 3.99

3.46 3.43 Study pressure 3.57 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Beste studenten,
Over vrijwel de hele linie is de score dit jaar een beetje lager dan vorig jaar, maar ik hoop dat de hoge score van 4.20
voor ‘tevreden met de inhoud’  nog steeds aangeeft  dat  de meeste studenten bij  deze studie op de goede plek zitten.
Mijn indruk is dat de wat lagere score vooral een algemeen sentiment aangeeft en ik wil me er in het komend jaar nog
meer  oprichten  dat  iedereen  zich  thuis  voelt  en  gekend  wordt,  en  de  studietijd  ten  volle  kan  benutten  om  je  te
ontwikkelen in de richting die bij je past. Met het WOL zullen we in meer detail naar de verschillende scores kijken en
bespreken hoe we de lage scores kunnen verbeteren, zoals actualiteit  in de inhoud en aansluiting met de praktijk,  de
studielast en training in communicatie.
Veel dank voor het invullen van de evaluatie, uiteraard kun je altijd bij mij of bij het WOL terecht als je ideeën hebt om
de opleiding te verbeteren. Vriendelijke groet, Barbara van den Berg (opleidingsdirecteur bachelor Wiskunde)

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56980 WISK Nationale Studenten Enquete 2023  
Wiskunde
Wiskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.19 4.18 Satisfied with program 4.09 3.96▶

◁3.83 3.64 General skills ◁3.79 ◁3.79

3.76▷ 3.96 Education feasibility 3.76▷ 3.95

4.25 4.30 Atmosphere 4.21 4.21

◁4.35 4.14 Would choose again 4.13 4.10

3.98 3.97 Content & organisation 3.95 3.94

3.16 2.93 Connection to practice ◁3.13 ◀3.28

3.99 3.94 Teachers 3.94 3.83▷

4.17 4.10 English 4.20 3.86▶

4.13 4.09 Counseling 4.05 3.94▷

4.02 4.02 Assessment 3.91▷ 3.74▶

4.15 4.10 Engagement & contact 4.04 3.97▷

Response: 85 out of 247 = 34.4%
Compared to previous years

WISK in 2022 (n=89)
WISK in 2023 (n=85)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Wiskunde (n=112)
Groningen: Technische Wiskunde (n=18)
Groningen: Wiskunde (n=52)
Delft: Technische Wiskunde (n=105)
Eindhoven: Technische Wiskunde (n=118)
Twente: Applied Mathematics (n=42)
UvA: Wiskunde (n=66)
VU: Mathematics (n=50)
Nijmegen: Wiskunde (n=94)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56980 WISK
Wiskunde
Wiskunde

Content & organisation
2022 2023 Netherlands Faculty

4.27 4.21 Satisfied with content 4.20 4.06▷
3.33 3.21 Up-to-date ◁3.41 ◀3.93

4.12 4.01 Quality materials 4.12 4.03

3.99 4.11 Program level 4.12 3.97▷
4.01 3.95 Work methods 3.92 3.80▷
3.93▷ 4.14 Can broaden/deepen 4.11 3.98▷
3.94 4.05 Program coordination 3.87▷ 3.68▶
4.10 4.22 Challenging 4.21 3.97▶

◁4.32 4.10 Shape your own program 3.87▶ 4.05

Connection to practice
3.21 3.17 Satisfied with practice ◁3.34 ◀3.35

◁3.23 2.88 Skills for practice ◁3.17 ◀3.36

2.95 2.90 Link to professionals 3.00 3.09

Teachers
4.09 4.20 Satisfied with teachers 4.05▷ 3.88▶
4.01 3.92 Involvement 4.05 3.76▷
3.88 3.87 Didactic skills 3.81 3.71▶
4.70 4.63 Content expertise 4.55▷ 4.30▶

◁3.70 3.47 Practice knowledge 3.59 ◀3.84

3.87 3.94 Supportive 3.88 3.66▶
3.76 3.68 Inspiring 3.71 3.51▷
3.98 3.87 Understandable 3.84 3.79

4.15 4.06 Encourage questions 4.08 4.02

Study load
3.77 3.79 Electives without delay 3.47▶
3.64 3.72 Spread over year 3.39▶
3.93 3.85 Realistic deadlines 3.70▷
3.57 3.71 Realistic EC amount 3.47▶

General competencies
3.61▷ 3.83 Cooperation 3.85

3.36 3.37 Communication ◀3.68

4.12 4.17 Critical reflection 3.82▶
4.58 4.61 Problem solving 4.02▶
4.39 4.44 Justify conclusions 3.90▶
4.35 4.31 Argumentation/reasoning 3.76▶

Counseling
2022 2023 Netherlands Faculty

3.96 4.00 Satisfied with counseling 3.97 3.73▶
4.24 4.11 Opportunity 4.12 3.99

4.02 4.02 Quality 3.98 3.87

Assessment
3.98 3.90 Satisfied with assessment 3.83 3.74▷
4.02 3.94 Exam matches content 3.89 3.79▷

◁4.22 4.04 Clear criteria 4.00 3.73▶
4.05 4.05 Quality knowledge exam 3.96 3.77▶
4.00 4.05 Quality practice exam 3.82▶ 3.65▶
4.05 4.17 Exam form follows content4.01▷ 3.77▶

◀3.93 3.62 Feedback on exams ◁3.79 3.55

Engagement & contact
4.31 4.31 Teachers reachable 4.21 4.10▶

◀3.92 3.62 Feedback ◀3.93 3.62

4.43 4.40 Feel safe 4.45 4.35

4.23 4.09 Feel at home 4.08 4.04

3.83 3.86 Feel inspired 3.93 3.93

◁4.17 3.96 Regularly engaged 4.05 3.86

3.56 3.69 Involved outside lessons 3.56 3.53

4.15 4.12 Feedback appreciated 3.90▶ 3.95▷
4.39 4.40 Course evaluations 4.26▷ 4.25▷

Equality
4.33 4.19 Social safety 4.17

3.98 3.96 Personal circumstances 3.86

4.39 4.28 Perceived equality 4.23

3.75 3.75 Equality on the agenda 3.72

3.81 3.92 Equality stimulated 3.69▶
Internationalism

2.90▷ 3.16 Know other cultures 2.93▶
3.01▷ 3.24 Internationalism 3.12

3.54 3.55 Study abroad 3.41▷
General

4.11 4.18 Information 3.97▶ 3.82▶
4.10 3.99 Facilities ◀4.19 3.99

3.42 3.39 Study pressure 3.57 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Beste studenten,
Over vrijwel de hele linie is de score dit jaar een beetje lager dan vorig jaar, maar ik hoop dat de hoge score van 4.20
voor ‘tevreden met de inhoud’  nog steeds aangeeft  dat  de meeste studenten bij  deze studie op de goede plek zitten.
Mijn indruk is dat de wat lagere score vooral een algemeen sentiment aangeeft en ik wil me er in het komend jaar nog
meer  oprichten  dat  iedereen  zich  thuis  voelt  en  gekend  wordt,  en  de  studietijd  ten  volle  kan  benutten  om  je  te
ontwikkelen in de richting die bij je past. Met het WOL zullen we in meer detail naar de verschillende scores kijken en
bespreken hoe we de lage scores kunnen verbeteren, zoals actualiteit  in de inhoud en aansluiting met de praktijk,  de
studielast en training in communicatie.
Veel dank voor het invullen van de evaluatie, uiteraard kun je altijd bij mij of bij het WOL terecht als je ideeën hebt om
de opleiding te verbeteren. Vriendelijke groet, Barbara van den Berg (opleidingsdirecteur bachelor Wiskunde)

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56980 WSKT Nationale Studenten Enquete 2023  
Wiskunde & Toepassingen
Wiskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.42 4.00 Satisfied with program 4.09 3.96

◁3.92 3.36 General skills ◁3.79 ◁3.79

◁3.67 3.09 Education feasibility ◀3.76 ◀3.95

4.33 4.00 Atmosphere 4.21 4.21

◁4.50 3.82 Would choose again 4.13 4.10

4.04 3.89 Content & organisation 3.95 3.94

3.20 2.61 Connection to practice 3.13 ◁3.28

◀4.19 3.68 Teachers ◁3.94 3.83

3.62 3.60 English ◁4.20 3.86

4.50 4.20 Counseling 4.05 3.94

4.12 3.91 Assessment 3.91 3.74

◁4.33 4.09 Engagement & contact 4.04 3.97

Response: 11 out of 46 = 23.9%
Compared to previous years

WSKT in 2022 (n=12)
WSKT in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Wiskunde (n=112)
Groningen: Technische Wiskunde (n=18)
Groningen: Wiskunde (n=52)
Delft: Technische Wiskunde (n=105)
Eindhoven: Technische Wiskunde (n=118)
Twente: Applied Mathematics (n=42)
UvA: Wiskunde (n=66)
VU: Mathematics (n=50)
Nijmegen: Wiskunde (n=94)

Compared to Bachelor programs in faculty Beta

Faculty Beta
Molecular and Biophysical Life Sciences (n=69)
Farmacie (n=232)
Informatiekunde (n=91)
Scheikunde (n=121)
Biologie (n=324)
Informatica (n=159)
Wiskunde (n=96)
Natuur- en Sterrenkunde (n=92)



Bachelorprogram 56980 WSKT
Wiskunde & Toepassingen
Wiskunde

Content & organisation
2022 2023 Netherlands Faculty

4.25 4.09 Satisfied with content 4.20 4.06

3.25 3.36 Up-to-date 3.41 ◀3.93

4.08 4.09 Quality materials 4.12 4.03

4.25 4.00 Program level 4.12 3.97

4.08 4.00 Work methods 3.92 3.80

4.58 4.27 Can broaden/deepen 4.11 3.98

◁4.08 3.55 Program coordination 3.87 3.68

◁4.58 4.09 Challenging 4.21 3.97

4.17 4.27 Shape your own program 3.87▷ 4.05

Connection to practice
◁3.33 2.82 Satisfied with practice ◀3.34 ◀3.35

◁3.20 2.14 Skills for practice ◀3.17 ◀3.36

3.67 2.75 Link to professionals 3.00 3.09

Teachers
◁4.58 4.27 Satisfied with teachers 4.05▷ 3.88▶

4.33 4.00 Involvement 4.05 3.76

◁4.00 3.55 Didactic skills 3.81 3.71

◁4.58 4.27 Content expertise ◁4.55 4.30

3.92 3.45 Practice knowledge 3.59 3.84

◁4.33 3.91 Supportive 3.88 3.66

◁4.00 3.55 Inspiring 3.71 3.51

◁4.08 3.73 Understandable 3.84 3.79

◀4.67 4.09 Encourage questions 4.08 4.02

Study load
3.33 3.55 Electives without delay 3.47

3.08 3.45 Spread over year 3.39

3.92 3.45 Realistic deadlines 3.70

◁3.83 3.00 Realistic EC amount ◁3.47

General competencies
4.08 3.73 Cooperation 3.85

3.83 3.45 Communication 3.68

4.25 4.00 Critical reflection 3.82

4.75 4.73 Problem solving 4.02▶
4.17 4.27 Justify conclusions 3.90▷
4.33 4.09 Argumentation/reasoning 3.76

Counseling
2022 2023 Netherlands Faculty

4.25 3.82 Satisfied with counseling 3.97 3.73

4.50 4.20 Opportunity 4.12 3.99

4.50 4.22 Quality 3.98 3.87

Assessment
4.00 3.73 Satisfied with assessment 3.83 3.74

4.17 4.00 Exam matches content 3.89 3.79

4.17 4.00 Clear criteria 4.00 3.73▷
4.08 3.91 Quality knowledge exam 3.96 3.77

◁4.17 3.64 Quality practice exam 3.82 3.65

◁4.42 3.82 Exam form follows content4.01 3.77

4.25 4.00 Feedback on exams 3.79▷ 3.55▶
Engagement & contact

4.58 4.45 Teachers reachable 4.21▷ 4.10▷
4.17 4.00 Feedback 3.93 3.62▶
4.58 4.45 Feel safe 4.45 4.35

◁4.50 3.82 Feel at home 4.08 4.04

4.17 3.91 Feel inspired 3.93 3.93

4.50 4.18 Regularly engaged 4.05 3.86▷
◁3.75 2.82 Involved outside lessons◀3.56 ◀3.53

3.83 3.91 Feedback appreciated 3.90 3.95

4.50 4.45 Course evaluations 4.26 4.25

Equality
4.42 4.18 Social safety 4.17

◁4.17 3.82 Personal circumstances 3.86

4.33 4.27 Perceived equality 4.23

3.83 3.82 Equality on the agenda 3.72

3.83 3.73 Equality stimulated 3.69

Internationalism
3.00 2.82 Know other cultures 2.93

2.92 3.00 Internationalism 3.12

3.83 3.36 Study abroad 3.41

General
4.42 4.36 Information 3.97▶ 3.82▶
4.42 4.27 Facilities 4.19 3.99▷
3.75 3.73 Study pressure 3.57 3.34

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Beste studenten,
Over vrijwel de hele linie is de score dit jaar een beetje lager dan vorig jaar, maar ik hoop dat de hoge score van 4.20
voor ‘tevreden met de inhoud’  nog steeds aangeeft  dat  de meeste studenten bij  deze studie op de goede plek zitten.
Mijn indruk is dat de wat lagere score vooral een algemeen sentiment aangeeft en ik wil me er in het komend jaar nog
meer  oprichten  dat  iedereen  zich  thuis  voelt  en  gekend  wordt,  en  de  studietijd  ten  volle  kan  benutten  om  je  te
ontwikkelen in de richting die bij je past. Met het WOL zullen we in meer detail naar de verschillende scores kijken en
bespreken hoe we de lage scores kunnen verbeteren, zoals actualiteit  in de inhoud en aansluiting met de praktijk,  de
studielast en training in communicatie.
Veel dank voor het invullen van de evaluatie, uiteraard kun je altijd bij mij of bij het WOL terecht als je ideeën hebt om
de opleiding te verbeteren. Vriendelijke groet, Barbara van den Berg (opleidingsdirecteur bachelor Wiskunde)

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60971 Nationale Studenten Enquete 2023  
Applied Data Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.46▷ 3.74 Satisfied with program 3.85 3.87

3.27▷ 3.52 General skills ◀3.90 ◀3.93

3.67 3.60 Education feasibility ◁3.90 ◁3.88

3.31▶ 3.87 Atmosphere 4.02 ◀4.15

3.27▶ 3.80 Would choose again 3.91 3.91

3.47 3.62 Content & organisation ◀3.89 ◀3.93

3.15▷ 3.51 Connection to practice 3.58 3.59

3.54▷ 3.80 Teachers 3.74 3.92

4.08▷ 4.33 English 4.18 4.30

3.94 3.81 Counseling 3.77 3.88

3.20▷ 3.41 Assessment ◁3.63 ◀3.77

3.56▶ 3.85 Engagement & contact 3.89 3.97

Response: 58 out of 187 = 31.0%
Compared to previous years

program in 2022 (n=57)
program in 2023 (n=58)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Tilburg: Data Science and Society (n=102)
Tilburg: Data Science in Business and En (n=48)
Limburg: Data Science for Decision Makin (n=46)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60971 
Applied Data Science

Content & organisation
2022 2023 Netherlands Faculty

3.58 3.66 Satisfied with content ◁3.90 ◀3.96

3.78 3.89 Up-to-date 4.08 3.97

3.71 3.80 Quality materials 3.95 3.96

3.47 3.51 Program level ◀3.87 ◀3.96

3.40▷ 3.71 Work methods 3.73 3.84

3.69 3.64 Can broaden/deepen ◀3.97 ◀4.05

3.09 3.11 Program coordination ◀3.62 ◀3.49

3.33 3.58 Challenging ◀3.95 ◀3.89

3.09▶ 3.56 Shape your own program◀3.91 ◀4.15

Connection to practice
3.25▶ 3.71 Satisfied with practice 3.69 3.50▷
3.36 3.53 Skills for practice ◁3.76 3.62

2.89▶ 3.51 Link to professionals 3.42 3.56

Teachers
3.36▷ 3.65 Satisfied with teachers 3.68 ◁3.92

3.50 3.65 Involvement 3.63 ◁3.85

3.33▶ 3.73 Didactic skills 3.61 3.76

3.93▷ 4.20 Content expertise 4.18 4.36

3.37▷ 3.71 Practice knowledge 3.73 ◁3.90

3.42▶ 3.78 Supportive 3.59▷ 3.77

3.06▶ 3.55 Inspiring 3.43 3.66

3.49 3.58 Understandable 3.70 ◀3.88

4.06▷ 4.35 Encourage questions 4.06▶ 4.15▷
Study load

3.60 3.60 Electives without delay 3.31▷
3.42 3.33 Spread over year 3.40

3.50 3.64 Realistic deadlines 3.70

3.06▷ 3.42 Realistic EC amount 3.47

General competencies
3.37▶ 3.95 Cooperation 3.91

3.15▶ 3.60 Communication ◀3.94

3.42▶ 3.80 Critical reflection ◁4.05

3.75▷ 3.98 Problem solving 4.11

3.62 3.58 Justify conclusions ◀4.03

3.42 3.64 Argumentation/reasoning ◀4.00

Counseling
2022 2023 Netherlands Faculty

3.56 3.58 Satisfied with counseling 3.68 3.72

3.88 3.79 Opportunity 3.79 3.90

4.00 3.76 Quality 3.77 3.86

Assessment
3.11 3.31 Satisfied with assessment◀3.61 ◀3.70

3.27 3.33 Exam matches content ◀3.61 ◀3.79

3.38 3.53 Clear criteria 3.67 ◁3.75

3.35 3.42 Quality knowledge exam◀3.70 ◀3.75

3.21▷ 3.49 Quality practice exam 3.65 ◀3.74

3.02▶ 3.58 Exam form follows content3.70 ◀3.86

2.85▶ 3.27 Feedback on exams 3.42 ◀3.62

Engagement & contact
3.87▷ 4.09 Teachers reachable 3.82▶ 4.14

3.04▷ 3.33 Feedback ◁3.53 ◀3.71

3.85▶ 4.42 Feel safe 4.32 4.33

3.21▶ 3.73 Feel at home 3.85 3.92

3.54▷ 3.80 Feel inspired 3.98 3.95

4.00 4.18 Regularly engaged 4.09 3.99▷
3.25▷ 3.58 Involved outside lessons 3.68 3.63

3.48▷ 3.73 Feedback appreciated 3.73 3.87

3.79 3.93 Course evaluations 4.03 ◁4.12

Equality
3.98 4.20 Social safety 4.15

3.79 3.78 Personal circumstances 3.80

4.00▷ 4.24 Perceived equality 4.12

3.63▷ 3.95 Equality on the agenda 3.75▷
3.60 3.78 Equality stimulated 3.66

Internationalism
3.08 3.27 Know other cultures 3.16

2.98 3.05 Internationalism ◁3.23

2.29▷ 2.58 Study abroad ◀3.54

General
3.04▶ 3.67 Information 3.70 3.67

3.64 3.78 Facilities ◁4.03 3.86

3.47 3.38 Study pressure 3.42 3.35
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are grateful for the comprehensive insight into the student evaluations of our programme. In addition, we have also
organised focus groups to gather more in-depth understanding from our student cohort. We are especially happy to see
that  we  made  some  good  progress  in  improving  the  programme.  Many  of  the  critical  points  have  been  addressed
through a concerted effort. The team supporting ADS has been expanded, and relevant improvements have been made
already.
As  a  truly  interdisciplinary  programme  (five  contributing  faculties;  students  from  different  disciplinary,  and  cultural,
backgrounds),  we  are  challenged  in  developing  a  coherent  programme.  Building  from  last  year’s  evaluation  and
feedback, we now have a bi-annual conference for the participating faculty to meet and exchange experiences, ideas for
improvement, and practical issues. The student ambassadors are also present at these meetings. We connect actively to
the growing group of alumni and developed extracurricular activities with the student cohort. For the coming year, we
will  expand these efforts to harmonising the different working and grading cultures of the interdisciplinary faculty; we
have planned further improvements for extracurricular activities, additional skill training, and job market orientation for
the coming year. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66981 Nationale Studenten Enquete 2023  
Artificial Intelligence

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.90 3.87 Satisfied with program 3.93 3.86

3.89 3.93 General skills 3.89 3.90

4.04 4.09 Education feasibility 3.82▶ 3.83▶

3.84 3.90 Atmosphere ◁4.05 ◀4.16

◁4.14 3.92 Would choose again 4.00 3.90

4.02 3.92 Content & organisation 3.88 3.91

◀3.22 2.82 Connection to practice ◀3.32 ◀3.67

3.86 3.87 Teachers 3.84 3.92

4.16 4.27 English 4.39 4.31

◀4.29 3.85 Counseling 3.61▶ 3.88

3.84 3.82 Assessment 3.68▶ 3.74

3.89 3.88 Engagement & contact 3.93 ◁3.98

Response: 100 out of 321 = 31.2%
Compared to previous years

program in 2022 (n=89)
program in 2023 (n=100)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Artificial Intelligence (n=48)
UvA: Artificial Intelligence (n=98)
VU: Artificial Intelligence (n=98)
Nijmegen: Artificial Intelligence (n=47)
Limburg: Artificial Intelligence (n=44)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 66981 
Artificial Intelligence

Content & organisation
2022 2023 Netherlands Faculty

4.03 3.97 Satisfied with content 4.04 3.94

◁4.05 3.83 Up-to-date ◀4.07 ◁3.99

3.95 4.00 Quality materials 3.97 3.94

4.01 3.87 Program level 3.98 3.94

3.89 3.79 Work methods 3.80 3.83

4.11 4.01 Can broaden/deepen 4.10 4.02

3.54 3.39 Program coordination 3.37 3.47

3.93 3.78 Challenging ◁3.95 3.89

4.57 4.49 Shape your own program 3.80▶ 4.07▶
Connection to practice
◁3.39 3.15 Satisfied with practice ◀3.46 ◀3.56

◀3.42 2.90 Skills for practice ◀3.38 ◀3.70

2.89 2.65 Link to professionals ◀3.24 ◀3.65

Teachers
◁4.08 3.90 Satisfied with teachers 3.90 3.90

3.72 3.74 Involvement 3.64 ◁3.86

3.86 3.81 Didactic skills 3.71 3.75

4.42 4.34 Content expertise 4.39 4.35

3.57 3.59 Practice knowledge ◁3.75 ◀3.92

3.75 3.70 Supportive 3.62 3.78

3.65 3.47 Inspiring ◁3.63 ◀3.68

3.86 3.91 Understandable 3.78▷ 3.85

4.08▷ 4.26 Encourage questions 4.17 4.15▷
Study load

3.76 3.86 Electives without delay 3.26▶
3.77 3.82 Spread over year 3.34▶
3.89 3.94 Realistic deadlines 3.67▶
3.63▷ 3.84 Realistic EC amount 3.41▶

General competencies
3.82 3.73 Cooperation ◀3.94

3.62▷ 3.80 Communication ◁3.93

3.83 3.87 Critical reflection ◁4.05

3.99 3.89 Problem solving ◀4.13

3.95 3.97 Justify conclusions 4.01

3.85▷ 4.02 Argumentation/reasoning 3.97

Counseling
2022 2023 Netherlands Faculty

◀4.00 3.40 Satisfied with counseling◁3.64 ◀3.75

◀4.34 3.90 Opportunity 3.62▶ 3.89

◁4.24 3.86 Quality 3.63▷ 3.86

Assessment
3.78 3.86 Satisfied with assessment 3.55▶ 3.66▶
3.94 3.85 Exam matches content 3.73▷ 3.75

3.93 3.85 Clear criteria 3.72 3.72▷
3.76 3.81 Quality knowledge exam 3.70▷ 3.72

3.82 3.87 Quality practice exam 3.74▷ 3.71▶
3.88 4.00 Exam form follows content3.79▶ 3.83▶
3.45▷ 3.63 Feedback on exams 3.39▶ 3.59

Engagement & contact
4.13 4.15 Teachers reachable 3.92▶ 4.13

3.55 3.63 Feedback 3.51 3.69

4.20▷ 4.39 Feel safe 4.38 4.33

3.61▷ 3.83 Feel at home 3.87 3.92

3.82 3.89 Feel inspired ◁4.06 3.95

3.98 3.88 Regularly engaged ◀4.09 ◁4.01

◁3.65 3.38 Involved outside lessons◁3.61 ◀3.66

3.83 3.85 Feedback appreciated 3.81 3.86

4.07 4.07 Course evaluations 4.09 4.11

Equality
4.16 4.17 Social safety 4.15

◁4.01 3.80 Personal circumstances 3.80

4.29 4.16 Perceived equality 4.12

3.77 3.80 Equality on the agenda 3.75

3.77 3.66 Equality stimulated 3.67

Internationalism
3.06 3.13 Know other cultures 3.17

3.22 3.07 Internationalism ◁3.24

3.24 3.28 Study abroad ◀3.50

General
3.77 3.81 Information 3.79 3.66▷
3.86 3.99 Facilities 3.94 3.84▷
3.16 3.13 Study pressure 3.53 3.38

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We felt that our master program has been evaluated quite well and that we can improve the program on two aspects:
“connection to practice” and “counseling”. To do this, we have set out the following actions: to improve the connection
with  practice,  we  want  to  promote  practicals  in  various/all  subjects.  We  will  do  this  by  consulting  with  the  teachers
involved.  In  addition,  we  have  set  up  an  “Advisory  Board”  that  occasionally  provides  us  with  solicited  or  unsolicited
advice on how relevant the degree program is to external parties. With regard to the counseling aspects, we will discuss
with the study advisors what is possible and we will talk to students to evaluate the study programme.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 Nationale Studenten Enquete 2023  
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.85 3.92 Satisfied with program 3.93 3.84▷

3.99 3.94 General skills 4.00 3.89

3.98 3.96 Education feasibility 3.97 3.83▷

4.07▷ 4.22 Atmosphere 4.20 4.10▷

3.93 3.97 Would choose again 3.90 3.88

3.92▷ 4.01 Content & organisation 3.95 3.88▶

4.01 4.11 Connection to practice 3.67▶ 3.41▶

3.98▶ 4.11 Teachers 4.01▶ 3.85▶

4.34▷ 4.46 English 4.27▶ 4.25▶

4.07 4.11 Counseling 3.87▶ 3.80▶

3.81 3.87 Assessment 3.77▶ 3.71▶

3.95 4.02 Engagement & contact 3.97 3.95▷

Response: 212 out of 596 = 35.6%
Compared to previous years

program in 2022 (n=203)
program in 2023 (n=212)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

3.93 3.91 Satisfied with content 3.96 3.96

4.14 4.15 Up-to-date 4.05▷ 3.91▶
3.84 3.91 Quality materials ◁4.00 3.96

4.00 4.04 Program level 4.04 3.89▶
3.89 3.91 Work methods 3.86 3.81▷
4.05▶ 4.25 Can broaden/deepen 4.10▶ 3.95▶
3.34 3.36 Program coordination ◁3.47 ◁3.49

3.78▷ 3.88 Challenging 3.94 3.87

4.30▶ 4.50 Shape your own program 4.18▶ 4.00▶
Connection to practice

3.65 3.69 Satisfied with practice 3.51▶ 3.46▶
3.92▷ 4.09 Skills for practice 3.64▶ 3.45▶
4.08 4.13 Link to professionals 3.70▶ 3.36▶

Teachers
4.07 4.15 Satisfied with teachers 4.11 3.83▶
3.90▷ 4.03 Involvement 3.90▶ 3.79▶
3.81▷ 3.92 Didactic skills 3.83▷ 3.71▶
4.32▶ 4.47 Content expertise 4.44 4.31▶
4.12▷ 4.24 Practice knowledge 4.06▶ 3.78▶
3.78▷ 3.89 Supportive 3.79▷ 3.73▶
3.84▷ 3.94 Inspiring 3.84▷ 3.56▶
3.92 3.99 Understandable 4.00 3.82▶
4.15 4.25 Encourage questions 4.19 4.14▷

Study load
2.95 2.91 Electives without delay ◀3.46

3.20 3.25 Spread over year ◀3.44

3.78 3.75 Realistic deadlines 3.68

3.49 3.50 Realistic EC amount 3.45

General competencies
4.00 4.00 Cooperation 3.89▶
4.05 4.03 Communication 3.88▶
4.18 4.20 Critical reflection 3.98▶
4.11 4.12 Problem solving 4.09

4.03 4.10 Justify conclusions 3.97▶
3.98 4.01 Argumentation/reasoning 3.96

Counseling
2022 2023 Netherlands Faculty

3.77▷ 4.01 Satisfied with counseling 3.77▶ 3.62▶
4.17 4.09 Opportunity 3.88▶ 3.83▶
3.98 4.10 Quality 3.86▶ 3.77▶

Assessment
3.76▷ 3.91 Satisfied with assessment 3.78▶ 3.61▶
3.83▷ 3.93 Exam matches content 3.82▷ 3.71▶
3.67 3.76 Clear criteria 3.79 3.73

3.75 3.79 Quality knowledge exam 3.81 3.71

3.84 3.91 Quality practice exam 3.74▶ 3.67▶
3.90 3.97 Exam form follows content3.83▶ 3.81▶
3.67 3.72 Feedback on exams 3.65 3.56▶

Engagement & contact
4.14▷ 4.26 Teachers reachable 4.01▶ 4.10▶
3.81 3.83 Feedback 3.78 3.64▶
4.27 4.35 Feel safe 4.35 4.33

3.71▶ 3.96 Feel at home 3.96 3.89

4.07 4.15 Feel inspired 4.01▶ 3.88▶
3.85▷ 3.98 Regularly engaged 3.91 4.00

3.63 3.71 Involved outside lessons 3.60▷ 3.60▷
3.91 3.96 Feedback appreciated 3.96 3.83▷
4.08 4.15 Course evaluations 4.14 4.09

Equality
4.22 4.27 Social safety 4.11▶
3.89 3.93 Personal circumstances 3.76▶
4.06▷ 4.22 Perceived equality 4.10▷
3.74 3.84 Equality on the agenda 3.73▷
3.63▷ 3.78 Equality stimulated 3.63▶

Internationalism
3.28 3.29 Know other cultures 3.13▶
3.40 3.51 Internationalism 3.13▶
3.89▷ 4.06 Study abroad 3.30▶

General
3.56 3.61 Information 3.65 3.69

3.79▷ 3.92 Facilities 3.97 3.84

3.17 3.17 Study pressure 3.27 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 BINF Nationale Studenten Enquete 2023  
Bioinformatics and Biocomplexity
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.95 4.11 Satisfied with program 3.93▷ 3.84▶

◁4.09 3.81 General skills ◁4.00 3.89

4.09 3.96 Education feasibility 3.97 3.83

4.36 4.48 Atmosphere 4.20▷ 4.10▶

4.27 4.15 Would choose again 3.90▷ 3.88▷

4.06 4.11 Content & organisation 3.95▷ 3.88▶

4.28 4.18 Connection to practice 3.67▶ 3.41▶

4.14 4.27 Teachers 4.01▶ 3.85▶

◁4.75 4.52 English 4.27▷ 4.25▶

4.05 4.10 Counseling 3.87▷ 3.80▷

3.95 4.11 Assessment 3.77▶ 3.71▶

4.15 4.19 Engagement & contact 3.97▶ 3.95▶

Response: 28 out of 79 = 35.4%
Compared to previous years

BINF in 2022 (n=22)
BINF in 2023 (n=28)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 BINF
Bioinformatics and Biocomplexity
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.07 Satisfied with content 3.96 3.96

4.50 4.33 Up-to-date 4.05▶ 3.91▶
4.00 4.11 Quality materials 4.00 3.96▷
4.32 4.15 Program level 4.04 3.89▷
3.95 3.96 Work methods 3.86 3.81▷
4.00▷ 4.37 Can broaden/deepen 4.10▷ 3.95▶
3.48 3.56 Program coordination 3.47 3.49

3.86 4.07 Challenging 3.94 3.87▷
4.14▷ 4.63 Shape your own program 4.18▶ 4.00▶

Connection to practice
4.00 3.96 Satisfied with practice 3.51▶ 3.46▶
4.19 4.12 Skills for practice 3.64▶ 3.45▶
4.37 4.24 Link to professionals 3.70▶ 3.36▶

Teachers
4.36 4.30 Satisfied with teachers 4.11▷ 3.83▶
4.20 4.19 Involvement 3.90▶ 3.79▶
4.15 4.15 Didactic skills 3.83▶ 3.71▶
4.55 4.63 Content expertise 4.44▷ 4.31▶
4.40 4.33 Practice knowledge 4.06▶ 3.78▶
3.95 4.11 Supportive 3.79▶ 3.73▶
4.05 4.00 Inspiring 3.84 3.56▶
4.00 4.00 Understandable 4.00 3.82

4.25 4.44 Encourage questions 4.19▶ 4.14▶
Study load

3.25 3.19 Electives without delay 3.46

3.40 3.26 Spread over year 3.44

3.95 3.96 Realistic deadlines 3.68▶
3.85 3.59 Realistic EC amount 3.45

General competencies
3.70 3.67 Cooperation ◁3.89

3.70 3.81 Communication 3.88

4.00 4.19 Critical reflection 3.98▷
4.10 4.11 Problem solving 4.09

3.85 3.85 Justify conclusions 3.97

4.00 3.96 Argumentation/reasoning 3.96

Counseling
2022 2023 Netherlands Faculty

3.75▷ 4.31 Satisfied with counseling 3.77▶ 3.62▶
4.10 4.08 Opportunity 3.88▷ 3.83▷
4.00 4.18 Quality 3.86▷ 3.77▶

Assessment
3.95 4.15 Satisfied with assessment 3.78▶ 3.61▶
4.15 4.11 Exam matches content 3.82▶ 3.71▶
3.85▷ 4.19 Clear criteria 3.79▶ 3.73▶
3.80▷ 4.15 Quality knowledge exam 3.81▶ 3.71▶
3.95 4.11 Quality practice exam 3.74▶ 3.67▶
4.00 4.04 Exam form follows content3.83▷ 3.81▷
3.75 3.89 Feedback on exams 3.65▷ 3.56▶

Engagement & contact
4.55 4.37 Teachers reachable 4.01▶ 4.10▶
3.75 3.93 Feedback 3.78 3.64▶
4.55 4.56 Feel safe 4.35▷ 4.33▶
4.15 4.11 Feel at home 3.96 3.89

4.15 4.00 Feel inspired 4.01 3.88

3.85 4.00 Regularly engaged 3.91 4.00

3.45 3.59 Involved outside lessons 3.60 3.60

4.45 4.33 Feedback appreciated 3.96▶ 3.83▶
4.50 4.48 Course evaluations 4.14▶ 4.09▶

Equality
4.25 4.41 Social safety 4.11▶
4.10 4.11 Personal circumstances 3.76▶
4.30 4.33 Perceived equality 4.10▶
3.90 3.78 Equality on the agenda 3.73

3.75 3.85 Equality stimulated 3.63▷
Internationalism

3.30 3.22 Know other cultures 3.13

3.20 3.41 Internationalism 3.13▷
3.60 3.93 Study abroad 3.30▶

General
◁4.05 3.67 Information 3.65 3.69

4.14 3.96 Facilities 3.97 3.84

3.38 3.37 Study pressure 3.27 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 BINN Nationale Studenten Enquete 2023  
Bio Inspired Innovation
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.68 3.69 Satisfied with program ◁3.93 3.84

3.90 3.66 General skills ◀4.00 ◁3.89

3.97 4.17 Education feasibility 3.97 3.83▷

4.61 4.59 Atmosphere 4.20▶ 4.10▶

3.77 3.69 Would choose again 3.90 3.88

3.71 3.69 Content & organisation ◀3.95 ◁3.88

3.63 3.76 Connection to practice 3.67 3.41▶

3.93▷ 4.21 Teachers 4.01▷ 3.85▶

4.29 4.38 English 4.27 4.25

4.18 4.06 Counseling 3.87 3.80▷

3.70 3.67 Assessment 3.77 3.71

4.03 4.07 Engagement & contact 3.97 3.95

Response: 29 out of 78 = 37.2%
Compared to previous years

BINN in 2022 (n=31)
BINN in 2023 (n=29)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 BINN
Bio Inspired Innovation
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

3.58 3.66 Satisfied with content ◁3.96 ◁3.96

4.10 3.93 Up-to-date 4.05 3.91

3.58 3.52 Quality materials ◀4.00 ◀3.96

3.45 3.62 Program level ◀4.04 ◁3.89

3.87 3.76 Work methods 3.86 3.81

4.00 4.14 Can broaden/deepen 4.10 3.95

3.42 3.38 Program coordination 3.47 3.49

3.35 3.34 Challenging ◀3.94 ◀3.87

4.39 4.31 Shape your own program 4.18 4.00▶
Connection to practice

3.35 3.38 Satisfied with practice 3.51 3.46

3.35 3.62 Skills for practice 3.64 3.45

3.90 3.93 Link to professionals 3.70 3.36▶
Teachers

3.77 4.07 Satisfied with teachers 4.11 3.83▷
4.39 4.41 Involvement 3.90▶ 3.79▶
3.58▷ 4.00 Didactic skills 3.83 3.71▷
3.65 3.97 Content expertise ◀4.44 ◁4.31

3.81 3.97 Practice knowledge 4.06 3.78

4.10 4.14 Supportive 3.79▶ 3.73▶
4.03▷ 4.34 Inspiring 3.84▶ 3.56▶
3.55▷ 3.93 Understandable 4.00 3.82

4.29 4.45 Encourage questions 4.19▷ 4.14▶
Study load

3.45 3.21 Electives without delay 3.46

◁3.48 3.11 Spread over year ◁3.44

◁4.00 3.68 Realistic deadlines 3.68

3.46 3.46 Realistic EC amount 3.45

General competencies
4.34 4.29 Cooperation 3.89▶
4.21 4.00 Communication 3.88

3.97 3.96 Critical reflection 3.98

4.17 4.11 Problem solving 4.09

3.90 3.82 Justify conclusions 3.97

3.93 3.82 Argumentation/reasoning 3.96

Counseling
2022 2023 Netherlands Faculty

4.00 4.07 Satisfied with counseling 3.77▷ 3.62▶
4.29 4.15 Opportunity 3.88▷ 3.83▷
4.06 3.96 Quality 3.86 3.77

Assessment
3.58 3.79 Satisfied with assessment 3.78 3.61

3.71 3.86 Exam matches content 3.82 3.71

3.52 3.55 Clear criteria 3.79 3.73

3.65 3.45 Quality knowledge exam◀3.81 ◁3.71

3.80 3.59 Quality practice exam 3.74 3.67

3.70 3.93 Exam form follows content3.83 3.81

3.57 3.41 Feedback on exams 3.65 3.56

Engagement & contact
4.27 4.38 Teachers reachable 4.01▶ 4.10▷
3.77 3.83 Feedback 3.78 3.64

4.43 4.41 Feel safe 4.35 4.33

3.93 3.86 Feel at home 3.96 3.89

4.17 4.24 Feel inspired 4.01▷ 3.88▶
3.70 3.93 Regularly engaged 3.91 4.00

3.77 4.00 Involved outside lessons 3.60▶ 3.60▶
4.07 4.14 Feedback appreciated 3.96▷ 3.83▶
4.13 4.21 Course evaluations 4.14 4.09

Equality
◁4.61 4.32 Social safety 4.11

◁4.18 3.86 Personal circumstances 3.76

4.18 4.25 Perceived equality 4.10

3.89 3.89 Equality on the agenda 3.73

3.86 3.79 Equality stimulated 3.63

Internationalism
3.61 3.75 Know other cultures 3.13▶
3.79 3.89 Internationalism 3.13▶
3.93 4.14 Study abroad 3.30▶

General
3.61 3.83 Information 3.65 3.69

3.81 3.86 Facilities 3.97 3.84

2.84 2.86 Study pressure 3.27 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 BMOL Nationale Studenten Enquete 2023  
Molecular and Cellular Life Sciences
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 4.02 Satisfied with program 3.93 3.84▷

4.10 4.06 General skills 4.00 3.89▷

3.87 3.76 Education feasibility ◁3.97 3.83

4.02 4.13 Atmosphere 4.20 4.10

4.02 4.07 Would choose again 3.90 3.88▷

4.02 4.12 Content & organisation 3.95▶ 3.88▶

4.19 4.23 Connection to practice 3.67▶ 3.41▶

4.09 4.10 Teachers 4.01▷ 3.85▶

4.44 4.41 English 4.27▷ 4.25▷

4.12 4.31 Counseling 3.87▶ 3.80▶

3.72 3.85 Assessment 3.77 3.71▷

3.94 4.02 Engagement & contact 3.97 3.95

Response: 54 out of 170 = 31.8%
Compared to previous years

BMOL in 2022 (n=52)
BMOL in 2023 (n=54)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 BMOL
Molecular and Cellular Life Sciences
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

4.15 4.13 Satisfied with content 3.96▷ 3.96▷
4.25 4.22 Up-to-date 4.05▷ 3.91▶
4.02 4.11 Quality materials 4.00 3.96▷
4.04 4.19 Program level 4.04▷ 3.89▶
4.10 3.94 Work methods 3.86 3.81

4.25 4.30 Can broaden/deepen 4.10▷ 3.95▶
3.24 3.33 Program coordination 3.47 ◁3.49

4.02 4.04 Challenging 3.94▷ 3.87▶
4.35 4.54 Shape your own program 4.18▶ 4.00▶

Connection to practice
3.79 3.81 Satisfied with practice 3.51▶ 3.46▶
4.17 4.29 Skills for practice 3.64▶ 3.45▶
4.18 4.19 Link to professionals 3.70▶ 3.36▶

Teachers
4.37 4.35 Satisfied with teachers 4.11▶ 3.83▶
4.04 4.04 Involvement 3.90 3.79▶
3.88 3.91 Didactic skills 3.83 3.71▷
4.46 4.61 Content expertise 4.44▶ 4.31▶
4.32 4.30 Practice knowledge 4.06▶ 3.78▶
3.88 3.91 Supportive 3.79 3.73▷
3.88 3.87 Inspiring 3.84 3.56▶
3.96 4.00 Understandable 4.00 3.82▶
4.20 4.28 Encourage questions 4.19 4.14▷

Study load
2.84 2.60 Electives without delay ◀3.46

3.12 2.96 Spread over year ◀3.44

3.51 3.62 Realistic deadlines 3.68

3.27 3.15 Realistic EC amount ◀3.45

General competencies
3.86 4.00 Cooperation 3.89▷
4.00 3.91 Communication 3.88

4.18 4.25 Critical reflection 3.98▶
4.14 4.13 Problem solving 4.09

4.08▶ 4.32 Justify conclusions 3.97▶
3.98▷ 4.17 Argumentation/reasoning 3.96▶

Counseling
2022 2023 Netherlands Faculty

4.17 4.00 Satisfied with counseling 3.77▷ 3.62▶
4.25 4.29 Opportunity 3.88▶ 3.83▶
4.00 4.28 Quality 3.86▶ 3.77▶

Assessment
3.71▶ 4.04 Satisfied with assessment 3.78▶ 3.61▶
3.72▷ 3.91 Exam matches content 3.82 3.71▶
3.58 3.72 Clear criteria 3.79 3.73

3.70 3.79 Quality knowledge exam 3.81 3.71

3.70▷ 3.89 Quality practice exam 3.74▷ 3.67▶
3.94 3.96 Exam form follows content3.83▷ 3.81▷
3.58 3.55 Feedback on exams 3.65 3.56

Engagement & contact
4.14▷ 4.34 Teachers reachable 4.01▶ 4.10▶
3.73 3.79 Feedback 3.78 3.64▷
4.18 4.26 Feel safe 4.35 4.33

3.69 3.87 Feel at home 3.96 3.89

4.14 4.17 Feel inspired 4.01▷ 3.88▶
3.94 4.11 Regularly engaged 3.91▷ 4.00

3.67 3.72 Involved outside lessons 3.60 3.60

3.96 3.85 Feedback appreciated 3.96 3.83

4.18 4.19 Course evaluations 4.14 4.09

Equality
4.14 4.17 Social safety 4.11

3.96 3.81 Personal circumstances 3.76

3.94 4.15 Perceived equality 4.10

3.69 3.72 Equality on the agenda 3.73

3.57 3.62 Equality stimulated 3.63

Internationalism
3.20 3.06 Know other cultures 3.13

3.24 3.42 Internationalism 3.13▶
3.94▷ 4.19 Study abroad 3.30▶

General
3.67 3.69 Information 3.65 3.69

3.87 3.78 Facilities ◁3.97 3.84

3.37 3.35 Study pressure 3.27 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 DINN Nationale Studenten Enquete 2023  
Drug Innovation
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.86 3.98 Satisfied with program 3.93 3.84

4.06 3.89 General skills 4.00 3.89

4.04 4.02 Education feasibility 3.97 3.83▷

3.80▷ 4.18 Atmosphere 4.20 4.10

4.02 4.09 Would choose again 3.90 3.88

3.95 4.05 Content & organisation 3.95 3.88▷

4.29 4.41 Connection to practice 3.67▶ 3.41▶

3.87 3.98 Teachers 4.01 3.85▷

4.09▷ 4.38 English 4.27 4.25

4.12 4.06 Counseling 3.87▷ 3.80▶

3.83 3.92 Assessment 3.77▷ 3.71▶

3.83 3.88 Engagement & contact 3.97 3.95

Response: 44 out of 127 = 34.6%
Compared to previous years

DINN in 2022 (n=49)
DINN in 2023 (n=44)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 DINN
Drug Innovation
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

3.90 3.86 Satisfied with content 3.96 3.96

4.15 4.25 Up-to-date 4.05▷ 3.91▶
3.71 3.86 Quality materials 4.00 3.96

4.04 4.07 Program level 4.04 3.89▷
3.75 3.86 Work methods 3.86 3.81

4.15 4.32 Can broaden/deepen 4.10▷ 3.95▶
3.48 3.48 Program coordination 3.47 3.49

3.83 3.82 Challenging 3.94 3.87

4.46 4.52 Shape your own program 4.18▶ 4.00▶
Connection to practice

3.88 3.86 Satisfied with practice 3.51▶ 3.46▶
4.28 4.43 Skills for practice 3.64▶ 3.45▶
4.28 4.40 Link to professionals 3.70▶ 3.36▶

Teachers
3.92 3.86 Satisfied with teachers ◁4.11 3.83

3.55 3.71 Involvement ◁3.90 3.79

3.72 3.69 Didactic skills 3.83 3.71

4.40 4.38 Content expertise 4.44 4.31

4.02▷ 4.33 Practice knowledge 4.06▶ 3.78▶
3.57 3.69 Supportive 3.79 3.73

3.68 3.79 Inspiring 3.84 3.56▷
3.98 3.90 Understandable 4.00 3.82

4.09 4.17 Encourage questions 4.19 4.14

Study load
2.93 3.07 Electives without delay ◁3.46

3.13▷ 3.51 Spread over year 3.44

3.76 3.83 Realistic deadlines 3.68

3.49▷ 3.76 Realistic EC amount 3.45▷
General competencies

4.13 4.15 Cooperation 3.89▶
4.13 4.10 Communication 3.88▷
4.31 4.10 Critical reflection 3.98

4.18 4.24 Problem solving 4.09▷
4.22 4.15 Justify conclusions 3.97▷
4.04 4.00 Argumentation/reasoning 3.96

Counseling
2022 2023 Netherlands Faculty

3.53▷ 4.05 Satisfied with counseling 3.77▷ 3.62▶
4.25 4.00 Opportunity 3.88 3.83

4.00 4.12 Quality 3.86▷ 3.77▶
Assessment

3.84 3.70 Satisfied with assessment 3.78 3.61

3.81 3.79 Exam matches content 3.82 3.71

3.68 3.76 Clear criteria 3.79 3.73

3.72 3.76 Quality knowledge exam 3.81 3.71

3.98 3.95 Quality practice exam 3.74▷ 3.67▶
3.89 3.98 Exam form follows content3.83▷ 3.81▷
3.70 3.81 Feedback on exams 3.65 3.56▷

Engagement & contact
3.80 3.88 Teachers reachable 4.01 ◁4.10

◁3.87 3.60 Feedback ◁3.78 3.64

4.41 4.36 Feel safe 4.35 4.33

3.61▶ 4.10 Feel at home 3.96 3.89

4.07 4.17 Feel inspired 4.01 3.88▶
4.00 3.98 Regularly engaged 3.91 4.00

3.47 3.69 Involved outside lessons 3.60 3.60

3.56 3.74 Feedback appreciated ◁3.96 3.83

3.84 4.00 Course evaluations 4.14 4.09

Equality
4.16 4.32 Social safety 4.11▷
3.62▷ 3.95 Personal circumstances 3.76

4.07 4.17 Perceived equality 4.10

3.64▷ 3.88 Equality on the agenda 3.73

3.51▷ 3.78 Equality stimulated 3.63

Internationalism
3.36 3.34 Know other cultures 3.13

3.49 3.49 Internationalism 3.13▶
3.89 4.02 Study abroad 3.30▶

General
3.45 3.57 Information 3.65 3.69

3.71▶ 4.16 Facilities 3.97▷ 3.84▶
3.08 3.02 Study pressure 3.27 3.41

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68713 PLBI Nationale Studenten Enquete 2023  
Environmental Biology
Biosciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.69 3.82 Satisfied with program 3.93 3.84

3.82▷ 4.09 General skills 4.00 3.89▷

3.98 4.00 Education feasibility 3.97 3.83▷

3.92 4.02 Atmosphere ◁4.20 4.10

3.69 3.84 Would choose again 3.90 3.88

3.85 3.98 Content & organisation 3.95 3.88

3.68▷ 3.91 Connection to practice 3.67▶ 3.41▶

3.93 4.08 Teachers 4.01 3.85▶

4.34▷ 4.59 English 4.27▶ 4.25▶

3.84 3.99 Counseling 3.87 3.80▷

3.91 3.85 Assessment 3.77 3.71▷

3.94 4.02 Engagement & contact 3.97 3.95

Response: 57 out of 142 = 40.1%
Compared to previous years

PLBI in 2022 (n=49)
PLBI in 2023 (n=57)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biology (n=172)
Groningen: Ecology and Evolution (n=31)
Groningen: Marine Biology (n=23)
Groningen: Medical Pharmaceutical Sciences (n=22)
Groningen: Biology (n=21)
Wageningen: Biology (n=146)
UvA: Biological Sciences (n=84)
VU: Ecology and Evolution (n=17)
VU: Bioinformatics and Systems Biol (n=74)
Nijmegen: Medical Biology (n=149)
Nijmegen: Biology (n=89)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 68713 PLBI
Environmental Biology
Biosciences

Content & organisation
2022 2023 Netherlands Faculty

3.88 3.77 Satisfied with content ◁3.96 ◁3.96

3.90 4.04 Up-to-date 4.05 3.91

3.86 3.86 Quality materials 4.00 3.96

4.12 4.05 Program level 4.04 3.89▷
3.80 3.95 Work methods 3.86 3.81▷
3.80▷ 4.16 Can broaden/deepen 4.10 3.95▷
3.20 3.19 Program coordination ◁3.47 ◀3.49

3.71▷ 3.96 Challenging 3.94 3.87

4.12▶ 4.47 Shape your own program 4.18▶ 4.00▶
Connection to practice

3.31 3.46 Satisfied with practice 3.51 3.46

3.57▷ 3.87 Skills for practice 3.64▷ 3.45▶
3.78 3.91 Link to professionals 3.70▷ 3.36▶

Teachers
3.98 4.14 Satisfied with teachers 4.11 3.83▶
3.64▷ 3.98 Involvement 3.90 3.79▷
3.83 3.95 Didactic skills 3.83 3.71▶
4.45▷ 4.59 Content expertise 4.44▶ 4.31▶
4.09 4.20 Practice knowledge 4.06 3.78▶
3.60 3.80 Supportive 3.79 3.73

3.72 3.89 Inspiring 3.84 3.56▶
4.02 4.05 Understandable 4.00 3.82▶
4.02 4.07 Encourage questions 4.19 4.14

Study load
2.65 2.78 Electives without delay ◀3.46

3.07▷ 3.41 Spread over year 3.44

3.87 3.74 Realistic deadlines 3.68

3.59 3.63 Realistic EC amount 3.45

General competencies
3.94 3.93 Cooperation 3.89

4.09 4.22 Communication 3.88▶
4.28 4.35 Critical reflection 3.98▶
3.96 4.04 Problem solving 4.09

3.96 4.13 Justify conclusions 3.97▷
3.96 4.00 Argumentation/reasoning 3.96

Counseling
2022 2023 Netherlands Faculty

3.24▷ 3.78 Satisfied with counseling 3.77 3.62

3.88 3.93 Opportunity 3.88 3.83

3.81 3.95 Quality 3.86 3.77▷
Assessment

3.78 3.89 Satisfied with assessment 3.78 3.61▶
3.91 4.00 Exam matches content 3.82▷ 3.71▶
3.77 3.69 Clear criteria 3.79 3.73

3.89 3.80 Quality knowledge exam 3.81 3.71

3.83 3.96 Quality practice exam 3.74▶ 3.67▶
3.96 3.96 Exam form follows content3.83▷ 3.81▷
3.79 3.91 Feedback on exams 3.65▶ 3.56▶

Engagement & contact
4.19 4.35 Teachers reachable 4.01▶ 4.10▶
3.89 4.00 Feedback 3.78▷ 3.64▶
4.00▷ 4.29 Feel safe 4.35 4.33

3.49▶ 3.91 Feel at home 3.96 3.89

3.89▷ 4.15 Feel inspired 4.01 3.88▶
3.72 3.87 Regularly engaged 3.91 4.00

3.74 3.61 Involved outside lessons 3.60 3.60

3.87 3.96 Feedback appreciated 3.96 3.83

4.00 4.02 Course evaluations 4.14 4.09

Equality
4.13 4.22 Social safety 4.11

3.80 3.96 Personal circumstances 3.76▷
4.00▷ 4.24 Perceived equality 4.10

3.74 3.94 Equality on the agenda 3.73▷
3.63▷ 3.89 Equality stimulated 3.63▷

Internationalism
3.09 3.26 Know other cultures 3.13

3.33 3.48 Internationalism 3.13▶
3.96 4.00 Study abroad 3.30▶

General
3.31 3.44 Information ◁3.65 ◁3.69

3.63▷ 3.88 Facilities 3.97 3.84

3.18 3.16 Study pressure 3.27 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students are giving us a higher score than last year. Students are indicating they feel more
at home, which is visible in the increased score for atmosphere. In terms of study load and continuously improving our
education,  a  project  team  for  curriculum  optimalisation  is  established.  We  express  our  gratitude  to  the  students  for
sharing their perceptions and our focus will be on the issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60706 Nationale Studenten Enquete 2023  
Chemische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.99 4.01 Satisfied with program 4.01 3.84▷

3.97 4.04 General skills 3.97 3.89▷

3.73▶ 4.07 Education feasibility 3.90▷ 3.84▶

4.04▶ 4.35 Atmosphere 4.15▷ 4.11▶

3.96 4.10 Would choose again 4.06 3.89▶

4.03 4.14 Content & organisation 3.96▶ 3.89▶

3.77 3.74 Connection to practice 3.56▷ 3.57▷

◁4.09 3.97 Teachers 3.99 3.90

4.19 4.29 English 4.32 4.30

4.17 4.18 Counseling 3.90▶ 3.85▶

3.87 3.90 Assessment 3.77▷ 3.73▶

4.05 4.12 Engagement & contact 3.98▷ 3.95▶

Response: 69 out of 151 = 45.7%
Compared to previous years

program in 2022 (n=67)
program in 2023 (n=69)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Chemistry (n=64)
Groningen: Chemical Engineering (n=27)
Groningen: Chemistry (n=32)
Delft: Chemical Engineering (n=100)
Eindhoven: Chemical Engineering (n=79)
Twente: Chemical Science & Engineering (n=46)
UvA: Chemistry (joint degree) (n=106)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60706 
Chemische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.07 4.14 Satisfied with content 4.07 3.93▶
4.18 4.12 Up-to-date 4.03 3.96▷
4.09 4.09 Quality materials 4.00 3.94▷
4.12 4.22 Program level 4.07▷ 3.90▶
3.97 4.07 Work methods 3.81▶ 3.81▶
4.01 4.19 Can broaden/deepen 4.05▷ 4.01▷
3.63 3.75 Program coordination 3.63 3.44▶
4.03 4.04 Challenging 3.99 3.86▶
4.18 4.33 Shape your own program 4.07▶ 4.10▶

Connection to practice
3.61 3.64 Satisfied with practice 3.57 3.51

3.81 3.80 Skills for practice 3.52▶ 3.60▷
3.67 3.64 Link to professionals 3.61 3.55

Teachers
4.19 4.25 Satisfied with teachers 4.06▷ 3.87▶
4.00 3.99 Involvement 3.97 3.83▷
3.85 3.99 Didactic skills 3.80▷ 3.74▶
4.63 4.56 Content expertise 4.50 4.33▶
4.12 3.97 Practice knowledge 3.93 3.88

3.82 3.85 Supportive 3.82 3.76

◁3.91 3.71 Inspiring 3.83 3.65

◁4.03 3.88 Understandable 3.96 3.85

4.03 4.09 Encourage questions 4.11 4.17

Study load
◁3.48 3.15 Electives without delay ◁3.34

3.57 3.38 Spread over year 3.40

3.71 3.72 Realistic deadlines 3.69

3.00▷ 3.28 Realistic EC amount ◁3.48

General competencies
3.78 3.91 Cooperation 3.91

3.89 3.99 Communication 3.91

4.22 4.26 Critical reflection 4.01▶
4.12▷ 4.31 Problem solving 4.08▶
4.05 4.13 Justify conclusions 3.99▷
3.97 4.10 Argumentation/reasoning 3.96▷

Counseling
2022 2023 Netherlands Faculty

3.97 4.00 Satisfied with counseling 3.87 3.69▶
4.20 4.14 Opportunity 3.92▶ 3.87▶
4.13 4.18 Quality 3.88▶ 3.83▶

Assessment
3.66 3.74 Satisfied with assessment 3.75 3.67

3.79 3.85 Exam matches content 3.85 3.75

3.81 3.84 Clear criteria 3.80 3.73

3.94 3.99 Quality knowledge exam 3.85▷ 3.71▶
3.70 3.72 Quality practice exam 3.72 3.73

3.79 3.90 Exam form follows content3.84 3.84

3.76▷ 4.00 Feedback on exams 3.54▶ 3.56▶
Engagement & contact

4.26 4.24 Teachers reachable 4.16 4.13

4.03 4.00 Feedback 3.73▶ 3.66▶
4.29 4.34 Feel safe 4.38 4.33

3.95 4.10 Feel at home 3.97 3.89▷
4.06 4.00 Feel inspired 4.03 3.94

3.85 3.91 Regularly engaged 4.03 4.01

3.62 3.50 Involved outside lessons 3.53 3.64

4.00 4.07 Feedback appreciated 3.89▶ 3.85▶
4.22 4.24 Course evaluations 4.14 4.09▷

Equality
4.14 4.15 Social safety 4.15

4.06 4.10 Personal circumstances 3.78▶
4.20 4.10 Perceived equality 4.13

3.89 3.81 Equality on the agenda 3.75

3.86 3.75 Equality stimulated 3.66

Internationalism
2.95▶ 3.28 Know other cultures 3.16

3.14 3.26 Internationalism 3.22

3.75 3.91 Study abroad 3.44▶
General

3.73▷ 3.99 Information 3.84▷ 3.65▶
4.18 4.20 Facilities 4.04▷ 3.83▶
3.42 3.43 Study pressure 3.46 3.35

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Thank you for taking the time to fill out the NSE 2023. Your feedback was greatly appreciated! We are very pleased to
see that our program has scored very high (higher than similar programs in NL) in all categories and even improved in
two of them with respect to the NSE 2022 (“Education Feasibility” and “Atmosphere”). We are particularly proud of our
scores  in  “Counseling”,  “Teachers”,  “Engagement  and  Contact”  and  “Equality”.  Your  feedback  has  also  signaled  two
themes that deserve attention: “Study Load” and “Internationalism”. Although our scores on these two themes are not
significantly  lower  than  those  of  other  MSc  programs,  there  is  certainly  room  for  improvement  since  they  are
significantly  below 4.  In  the  coming  months,  we  will  investigate  the  origins  of  these  lower  scores  and  will  implement
measures to increase them to the same level of appreciation received by the other themes in our program.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66157 Nationale Studenten Enquete 2023  
Farmacie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.77 3.73 Satisfied with program ◀3.95 ◁3.88

4.00 3.92 General skills ◀4.10 3.90

3.60 3.48 Education feasibility 3.57 ◀3.93

4.06 4.04 Atmosphere 4.15 ◁4.15

◁4.04 3.85 Would choose again 3.95 3.91

◁3.84 3.73 Content & organisation ◁3.86 ◀3.94

4.00 3.95 Connection to practice 3.90 3.52▶

3.77 3.72 Teachers ◀4.06 ◀3.94

3.48 3.47 English ◁3.73 ◀4.36

◀3.85 3.58 Counseling 3.68 ◀3.93

3.59 3.56 Assessment ◀3.77 ◀3.78

3.90 3.93 Engagement & contact 3.98 3.97

Response: 131 out of 493 = 26.6%
Compared to previous years

program in 2022 (n=150)
program in 2023 (n=131)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Farmacie (n=75)
Groningen: Molecular Medicine and Innovati (n=27)
Groningen: Farmacie (n=97)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 66157 
Farmacie

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.00 Satisfied with content 4.07 3.93

3.99 3.88 Up-to-date ◀4.18 3.98

4.05 3.94 Quality materials ◁4.09 3.95

◀4.19 3.91 Program level ◀4.10 3.93

3.85 3.79 Work methods 3.88 3.84

3.55 3.59 Can broaden/deepen 3.67 ◀4.09

3.71 3.65 Program coordination 3.71 3.43▶
3.98 3.95 Challenging 4.02 3.86

3.12 3.20 Shape your own program 3.23 ◀4.27

Connection to practice
3.82 3.70 Satisfied with practice 3.69 3.48▶
4.02 3.90 Skills for practice 3.90 3.56▶
4.00 4.00 Link to professionals 3.90 3.48▶

Teachers
3.67 3.64 Satisfied with teachers ◀4.15 ◀3.95

◁3.60 3.46 Involvement ◀4.01 ◀3.91

3.63 3.55 Didactic skills ◀3.97 ◀3.79

4.10 4.08 Content expertise ◀4.37 ◀4.39

4.08 4.13 Practice knowledge ◁4.27 3.84▶
◁3.69 3.52 Supportive ◀3.87 ◀3.81

3.38 3.40 Inspiring ◀3.77 ◀3.69

3.86 3.86 Understandable ◀4.08 3.86

3.90 3.85 Encourage questions ◀4.14 ◀4.22

Study load
◀3.12 2.78 Electives without delay ◀3.42

◁3.26 3.04 Spread over year ◀3.46

3.59 3.48 Realistic deadlines ◀3.73

3.41 3.43 Realistic EC amount 3.47

General competencies
3.99 3.93 Cooperation 3.91

4.09 4.15 Communication 3.88▶
4.07 4.02 Critical reflection 4.03

4.07 4.00 Problem solving ◁4.12

◁4.06 3.90 Justify conclusions ◁4.02

◁4.00 3.81 Argumentation/reasoning ◀4.00

Counseling
2022 2023 Netherlands Faculty

3.54 3.39 Satisfied with counseling◀3.72 ◀3.77

◁3.92 3.68 Opportunity 3.71 ◀3.93

◀3.77 3.49 Quality ◁3.69 ◀3.93

Assessment
3.43 3.31 Satisfied with assessment◀3.71 ◀3.74

3.56 3.45 Exam matches content ◀3.83 ◀3.81

3.55 3.55 Clear criteria ◀3.75 ◀3.77

3.72 3.63 Quality knowledge exam◁3.76 ◁3.75

3.55 3.48 Quality practice exam ◀3.81 ◀3.76

3.62 3.60 Exam form follows content◀3.88 ◀3.89

3.20 3.34 Feedback on exams ◀3.58 ◀3.64

Engagement & contact
3.99 3.89 Teachers reachable ◀4.08 ◀4.18

3.48 3.41 Feedback ◀3.72 ◀3.73

4.20 4.18 Feel safe 4.19 ◀4.36

4.01 3.99 Feel at home 3.97 3.89

3.98 3.86 Feel inspired 3.93 3.95

4.25 4.21 Regularly engaged 4.09▷ 3.96▶
3.73 3.88 Involved outside lessons 3.80 3.58▶
3.66 3.60 Feedback appreciated ◀3.94 ◀3.91

3.91 4.02 Course evaluations 4.08 4.12

Equality
4.01 3.95 Social safety ◀4.18

3.55 3.40 Personal circumstances ◀3.86

3.91 3.76 Perceived equality ◀4.19

3.39 3.38 Equality on the agenda ◀3.82

◁3.49 3.30 Equality stimulated ◀3.73

Internationalism
2.90 2.91 Know other cultures ◀3.21

2.78 2.80 Internationalism ◀3.29

3.04▶ 3.35 Study abroad ◁3.50

General
3.64 3.67 Information 3.76 3.67

3.53 3.44 Facilities ◀3.73 ◀3.93

3.72 3.70 Study pressure 3.75 3.30
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Na een aantal jaar met stijgende scores voor de opleiding, zien we in de resultaten van de NSE 2023 weinig verschillen
met  vorig  jaar.  Aangezien  het  beeld  landelijk  en  binnen  de  faculteit  juist  vooral  dalingen  laten  zien,  zijn  we  hier  wel
tevreden  mee.  Items  waar  we  traditioneel  laag  scoren  zijn  studielast,  keuze  zonder  vertraging  en  spreiding  over  het
jaar. Hier zien we ook een verdere daling van de scores. De apothekersopleiding is altijd ervaren als een drukke studie –
er is  wettelijk  veel  vastgelegd wat jullie  moeten leren en doen – maar we zullen komend jaar zeker aansluiten bij  de
UU-brede initiatieven rondom studentenwelzijn. De begeleiding maar ook de eigen verantwoordelijkheid van studenten
willen  we  daarbij  goed  bekijken.  Dit  onderwerp  zal  ongetwijfeld  ook  binnen  de  opleidingscommissie  en  tijdens
masterkoffiemomenten aan bod komen. Op een ander traditioneel laag scorend onderwerp (Internationalisering) zien we
juist  een  grote  stijging.  We  zijn  blij  dat  jullie  de  mogelijkheden  om  naar  het  buitenland  gaan  weer  benutten
(onderzoeksproject  en  keuzestage)  en  zullen  ook  op  andere  plekken,  bijvoorbeeld  binnen  het  tutoraat,  aandacht  aan
interculturele competenties gaan of blijven besteden. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60711 Nationale Studenten Enquete 2023  
History and Philosophy of Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀4.81 4.29 Satisfied with program 3.84▶

4.46 4.43 General skills 3.88▶

4.54 4.34 Education feasibility 3.85▶

4.65 4.79 Atmosphere 4.11▶

4.58 4.55 Would choose again 3.88▶

4.56 4.63 Content & organisation 3.88▶

3.80 3.88 Connection to practice 3.57▶

4.65 4.60 Teachers 3.89▶

4.81 4.79 English 4.29▶

◁4.61 4.37 Counseling 3.86▶

4.44 4.40 Assessment 3.72▶

4.69 4.59 Engagement & contact 3.94▶

Response: 31 out of 63 = 49.2%
Compared to previous years

program in 2022 (n=26)
program in 2023 (n=31)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60711 
History and Philosophy of Science

Content & organisation
2022 2023 Netherlands Faculty

4.65 4.63 Satisfied with content 3.92▶
4.46 4.31 Up-to-date 3.96▶

◁4.69 4.45 Quality materials 3.93▶
4.62 4.59 Program level 3.91▶
4.50 4.45 Work methods 3.81▶
4.88 4.79 Can broaden/deepen 4.00▶
4.38 4.41 Program coordination 3.43▶
4.54 4.55 Challenging 3.85▶
4.81 4.76 Shape your own program 4.10▶

Connection to practice
3.92 4.07 Satisfied with practice 3.50▶
3.95 3.87 Skills for practice 3.60▷
3.70 3.88 Link to professionals 3.55▷

Teachers
4.73 4.60 Satisfied with teachers 3.88▶
4.73 4.79 Involvement 3.81▶

◁4.62 4.38 Didactic skills 3.74▶
4.77 4.86 Content expertise 4.33▶
4.23 4.24 Practice knowledge 3.87▶
4.62 4.52 Supportive 3.74▶
4.73 4.52 Inspiring 3.62▶
4.46 4.55 Understandable 3.83▶
4.69▷ 4.90 Encourage questions 4.14▶

Study load
4.19 4.21 Electives without delay 3.30▶
4.12 4.03 Spread over year 3.38▶
4.31 4.07 Realistic deadlines 3.68▶
3.88 3.90 Realistic EC amount 3.45▶

General competencies
4.04 4.00 Cooperation 3.91

4.38 4.41 Communication 3.90▶
4.81 4.69 Critical reflection 4.01▶
4.23 4.34 Problem solving 4.09▷
4.81 4.69 Justify conclusions 3.98▶

◁4.88 4.62 Argumentation/reasoning 3.95▶

Counseling
2022 2023 Netherlands Faculty

◁4.72 4.43 Satisfied with counseling 3.68▶
◁4.78 4.41 Opportunity 3.88▶

4.44 4.38 Quality 3.84▶
Assessment

4.42 4.34 Satisfied with assessment 3.66▶
4.50 4.59 Exam matches content 3.73▶
4.12 4.14 Clear criteria 3.72▶
4.46 4.38 Quality knowledge exam 3.71▶

◁4.50 4.21 Quality practice exam 3.71▶
4.58 4.48 Exam form follows content 3.82▶
4.38 4.41 Feedback on exams 3.57▶

Engagement & contact
4.73 4.69 Teachers reachable 4.12▶
4.50 4.34 Feedback 3.66▶
4.69 4.76 Feel safe 4.32▶
4.23 4.28 Feel at home 3.89▷
4.73 4.59 Feel inspired 3.92▶
4.65 4.48 Regularly engaged 3.98▶
4.38 4.31 Involved outside lessons 3.60▶
4.73 4.76 Feedback appreciated 3.83▶
4.77 4.86 Course evaluations 4.08▶

Equality
4.65 4.62 Social safety 4.13▶
4.58 4.52 Personal circumstances 3.78▶
4.69 4.69 Perceived equality 4.11▶
4.42 4.38 Equality on the agenda 3.74▶
4.38 4.21 Equality stimulated 3.65▶

Internationalism
◁4.23 3.86 Know other cultures 3.14▶

4.27 4.00 Internationalism 3.20▶
◀4.31 3.86 Study abroad 3.46▶
General

4.50 4.47 Information 3.65▶
4.27 4.43 Facilities 3.84▶
3.12 3.34 Study pressure 3.35

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy to see that students continue to appreciate the HPS master. The scores are high across the line, if less
spectacular than last year. The high response rate (nearly 50%) makes the outcome especially robust.
Compared to last year, we mostly see minor changes. The lower rate for Counseling requires attention. It is in line with a
decline across the entire faculty. We will discuss the changing evaluation of Internationalism with our students.
We will keep working together with our students to maintain and improve the quality of the HPS master-programme.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66978 Nationale Studenten Enquete 2023  
Informatica

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.60 3.66 Satisfied with program ◀3.84 ◀3.88

3.72 3.76 General skills 3.84 ◁3.91

3.95 3.81 Education feasibility 3.86 3.87

3.83 3.77 Atmosphere ◁3.96 ◀4.16

3.82 3.60 Would choose again ◀3.91 ◀3.93

3.84 3.78 Content & organisation ◁3.91 ◀3.92

◀3.18 2.81 Connection to practice ◀3.35 ◀3.65

◁3.92 3.78 Teachers 3.84 ◀3.92

4.19 4.36 English 4.28 4.30

3.70 3.67 Counseling 3.75 ◁3.89

3.88 3.73 Assessment 3.75 3.75

◁3.90 3.76 Engagement & contact ◀3.93 ◀3.98

Response: 80 out of 350 = 22.9%
Compared to previous years

program in 2022 (n=65)
program in 2023 (n=80)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Computer Science (n=130)
Groningen: Computing Science (n=32)
Delft: Computer Science (n=204)
Eindhoven: Computer Science and Engineerin (n=126)
Twente: Computer Science (n=93)
UvA: Software Engineering (n=36)
UvA: Computational Science (joint de (n=38)
VU: Computer Science (joint degree) (n=116)
Nijmegen: Computing Science (n=91)
OU: Software Engineering (n=25)
OU: Computer Science (n=5)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 66978 
Informatica

Content & organisation
2022 2023 Netherlands Faculty

3.86 3.80 Satisfied with content ◁3.97 ◁3.96

3.82 3.77 Up-to-date 3.89 ◀3.99

3.91 3.81 Quality materials ◁3.94 ◁3.96

3.85 3.90 Program level 3.98 3.93

3.66 3.71 Work methods 3.79 ◁3.84

4.02 4.01 Can broaden/deepen 4.08 4.02

◁3.48 3.22 Program coordination ◀3.52 ◀3.49

3.91 3.85 Challenging ◁4.00 3.88

4.09 4.12 Shape your own program 4.06 4.12

Connection to practice
◀3.31 2.97 Satisfied with practice ◀3.41 ◀3.57

◀3.35 2.92 Skills for practice ◀3.44 ◀3.67

◁2.96 2.68 Link to professionals ◀3.25 ◀3.64

Teachers
◁3.89 3.67 Satisfied with teachers ◀3.86 ◀3.93

◁3.98 3.75 Involvement 3.72 3.85

3.64 3.61 Didactic skills 3.69 ◁3.77

4.39 4.28 Content expertise 4.37 4.36

◁3.75 3.51 Practice knowledge ◁3.71 ◀3.92

◀3.97 3.64 Supportive 3.69 ◁3.78

3.63 3.51 Inspiring 3.58 ◁3.67

3.62 3.74 Understandable 3.77 ◁3.87

4.08 4.13 Encourage questions 4.15 4.17

Study load
3.66 3.67 Electives without delay 3.30▶
3.54 3.42 Spread over year 3.40

3.64 3.66 Realistic deadlines 3.70

3.53 3.38 Realistic EC amount 3.47

General competencies
3.66 3.62 Cooperation ◀3.94

3.56 3.51 Communication ◀3.95

3.93 3.84 Critical reflection ◀4.05

4.08 4.08 Problem solving 4.10

3.90 3.88 Justify conclusions 4.02

3.90 3.88 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

◁3.68 3.28 Satisfied with counseling◀3.60 ◀3.75

3.75 3.66 Opportunity 3.80 ◁3.91

3.65 3.73 Quality 3.69 3.87

Assessment
3.65 3.63 Satisfied with assessment 3.64 3.68

3.87 3.75 Exam matches content 3.79 3.76

3.87 3.84 Clear criteria 3.78 3.73

3.85 3.71 Quality knowledge exam 3.75 3.73

3.87 3.71 Quality practice exam 3.76 3.73

3.98 3.84 Exam form follows content3.82 3.85

3.59 3.43 Feedback on exams ◁3.59 ◁3.61

Engagement & contact
◁4.18 3.95 Teachers reachable 4.03 ◁4.15

◁3.75 3.51 Feedback ◁3.71 ◁3.70

4.38 4.33 Feel safe 4.31 4.33

◁3.72 3.51 Feel at home ◀3.87 ◀3.94

◁3.93 3.71 Feel inspired ◀3.91 ◀3.96

◁3.92 3.67 Regularly engaged ◀4.02 ◀4.03

◁3.62 3.34 Involved outside lessons◀3.65 ◀3.65

3.93 3.76 Feedback appreciated 3.81 3.87

◁4.13 3.95 Course evaluations 4.07 ◁4.12

Equality
4.20 4.07 Social safety 4.16

◁3.78 3.54 Personal circumstances ◀3.83

◁4.19 4.00 Perceived equality ◁4.14

◁3.80 3.55 Equality on the agenda ◁3.78

3.58 3.51 Equality stimulated ◁3.68

Internationalism
2.97 2.83 Know other cultures ◀3.20

2.98 2.91 Internationalism ◀3.25

3.05 2.88 Study abroad ◀3.53

General
◁3.63 3.34 Information ◀3.73 ◀3.71

◁3.88 3.62 Facilities ◀3.95 ◀3.88

3.43 3.37 Study pressure 3.50 3.35
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66978 COSC Nationale Studenten Enquete 2023  
Computing Science
Informatica

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.52 3.70 Satisfied with program ◁3.84 ◁3.88

3.73 3.74 General skills 3.84 ◁3.91

3.95 3.88 Education feasibility 3.86 3.87

3.58 3.73 Atmosphere ◁3.96 ◀4.16

3.73 3.66 Would choose again ◁3.91 ◁3.93

3.79 3.82 Content & organisation 3.91 3.92

◁3.18 2.89 Connection to practice ◀3.35 ◀3.65

3.83 3.76 Teachers 3.84 ◁3.92

4.11 4.27 English 4.28 4.30

3.50 3.56 Counseling 3.75 ◁3.89

3.81 3.71 Assessment 3.75 3.75

3.81 3.80 Engagement & contact 3.93 ◁3.98

Response: 43 out of 199 = 21.6%
Compared to previous years

COSC in 2022 (n=40)
COSC in 2023 (n=43)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Computer Science (n=130)
Groningen: Computing Science (n=32)
Delft: Computer Science (n=204)
Eindhoven: Computer Science and Engineerin (n=126)
Twente: Computer Science (n=93)
UvA: Software Engineering (n=36)
UvA: Computational Science (joint de (n=38)
VU: Computer Science (joint degree) (n=116)
Nijmegen: Computing Science (n=91)
OU: Software Engineering (n=25)
OU: Computer Science (n=5)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 66978 COSC
Computing Science
Informatica

Content & organisation
2022 2023 Netherlands Faculty

3.75 3.74 Satisfied with content ◁3.97 ◁3.96

3.70 3.68 Up-to-date ◁3.89 ◁3.99

3.90 3.85 Quality materials 3.94 3.96

3.83 3.90 Program level 3.98 3.93

3.60 3.73 Work methods 3.79 3.84

3.85 3.95 Can broaden/deepen 4.08 4.02

3.50 3.46 Program coordination 3.52 3.49

3.83 4.00 Challenging 4.00 3.88

4.00 4.10 Shape your own program 4.06 4.12

Connection to practice
3.30 3.10 Satisfied with practice ◀3.41 ◀3.57

◁3.34 2.91 Skills for practice ◀3.44 ◀3.67

2.97 2.85 Link to professionals ◀3.25 ◀3.64

Teachers
3.80 3.74 Satisfied with teachers 3.86 ◁3.93

3.85 3.80 Involvement 3.72 3.85

3.56 3.68 Didactic skills 3.69 3.77

4.38 4.27 Content expertise 4.37 4.36

3.69 3.56 Practice knowledge 3.71 ◀3.92

3.84 3.61 Supportive 3.69 ◁3.78

3.50 3.41 Inspiring 3.58 ◁3.67

3.50 3.63 Understandable 3.77 ◁3.87

3.97 4.20 Encourage questions 4.15 4.17

Study load
3.91 3.93 Electives without delay 3.30▶
3.66 3.51 Spread over year 3.40

3.71 3.61 Realistic deadlines 3.70

3.60 3.34 Realistic EC amount 3.47

General competencies
3.63 3.68 Cooperation ◁3.94

3.63 3.63 Communication ◀3.95

3.89 3.95 Critical reflection 4.05

4.11 4.15 Problem solving 4.10

3.89 3.95 Justify conclusions 4.02

3.91 4.05 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

3.56 3.27 Satisfied with counseling◁3.60 ◀3.75

3.57 3.54 Opportunity 3.80 ◁3.91

3.43 3.58 Quality 3.69 3.87

Assessment
3.60 3.63 Satisfied with assessment 3.64 3.68

3.76 3.76 Exam matches content 3.79 3.76

3.78 3.90 Clear criteria 3.78 3.73

3.84 3.71 Quality knowledge exam 3.75 3.73

3.76 3.66 Quality practice exam 3.76 3.73

3.95 3.83 Exam form follows content3.82 3.85

3.43 3.39 Feedback on exams 3.59 ◁3.61

Engagement & contact
4.11 4.07 Teachers reachable 4.03 4.15

3.62 3.46 Feedback ◁3.71 ◁3.70

4.35 4.37 Feel safe 4.31 4.33

3.62 3.59 Feel at home ◁3.87 ◀3.94

3.76 3.68 Feel inspired ◁3.91 ◀3.96

3.81 3.78 Regularly engaged ◁4.02 ◁4.03

◁3.62 3.32 Involved outside lessons◁3.65 ◁3.65

3.86 3.78 Feedback appreciated 3.81 3.87

4.14 3.95 Course evaluations 4.07 4.12

Equality
4.20 4.02 Social safety 4.16

3.86 3.61 Personal circumstances ◁3.83

4.17 3.98 Perceived equality 4.14

◁3.77 3.46 Equality on the agenda ◁3.78

3.66 3.49 Equality stimulated 3.68

Internationalism
2.97 2.90 Know other cultures ◀3.20

3.03 2.98 Internationalism ◁3.25

3.00 2.98 Study abroad ◀3.53

General
3.60 3.52 Information ◁3.73 ◁3.71

3.80 3.64 Facilities ◀3.95 ◁3.88

3.35 3.27 Study pressure 3.50 3.35
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
The NSE shows our students are stable in ranking our programme. We were happy to see that compared to last year,
student satisfaction has improved quite a bit. With the introduction of our new course on Research Methods, we aim to
prepare students better for their MSc thesis project and improve their academic development as a whole. The main area
of  attention  remains  the  connection  to  practice.  To  bridge  the  gap  with  industrial  practice,  we  are  collaborating  with
companies to set up a series of hackathons and events such as exec(ut).

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66978 GMTE Nationale Studenten Enquete 2023  
Game and Media Technology
Informatica

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.72 3.62 Satisfied with program ◁3.84 ◀3.88

3.72 3.78 General skills 3.84 3.91

3.96 3.73 Education feasibility 3.86 3.87

◀4.24 3.81 Atmosphere 3.96 ◀4.16

◁3.96 3.54 Would choose again ◀3.91 ◀3.93

3.92 3.74 Content & organisation ◁3.91 ◀3.92

◁3.19 2.72 Connection to practice ◀3.35 ◀3.65

◁4.07 3.80 Teachers 3.84 3.92

4.32 4.46 English 4.28 4.30

4.17 3.78 Counseling 3.75 3.89

◁3.98 3.76 Assessment 3.75 3.75

◀4.04 3.71 Engagement & contact ◀3.93 ◀3.98

Response: 37 out of 151 = 24.5%
Compared to previous years

GMTE in 2022 (n=25)
GMTE in 2023 (n=37)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Computer Science (n=130)
Groningen: Computing Science (n=32)
Delft: Computer Science (n=204)
Eindhoven: Computer Science and Engineerin (n=126)
Twente: Computer Science (n=93)
UvA: Software Engineering (n=36)
UvA: Computational Science (joint de (n=38)
VU: Computer Science (joint degree) (n=116)
Nijmegen: Computing Science (n=91)
OU: Software Engineering (n=25)
OU: Computer Science (n=5)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 66978 GMTE
Game and Media Technology
Informatica

Content & organisation
2022 2023 Netherlands Faculty

4.04 3.86 Satisfied with content 3.97 3.96

4.00 3.86 Up-to-date 3.89 3.99

3.92 3.76 Quality materials ◁3.94 ◁3.96

3.88 3.89 Program level 3.98 3.93

3.76 3.68 Work methods 3.79 ◁3.84

4.28 4.08 Can broaden/deepen 4.08 4.02

◁3.44 2.95 Program coordination ◀3.52 ◀3.49

◁4.04 3.68 Challenging ◁4.00 3.88

4.24 4.14 Shape your own program 4.06 4.12

Connection to practice
◁3.32 2.84 Satisfied with practice ◀3.41 ◀3.57

◁3.37 2.93 Skills for practice ◀3.44 ◀3.67

◁2.94 2.48 Link to professionals ◀3.25 ◀3.64

Teachers
◀4.04 3.59 Satisfied with teachers ◀3.86 ◀3.93

◀4.20 3.69 Involvement 3.72 3.85

3.76 3.51 Didactic skills 3.69 ◁3.77

4.40 4.29 Content expertise 4.37 4.36

◁3.84 3.46 Practice knowledge ◁3.71 ◀3.92

◀4.16 3.69 Supportive 3.69 3.78

3.84 3.63 Inspiring 3.58 3.67

3.80 3.86 Understandable 3.77 3.87

4.24 4.06 Encourage questions 4.15 4.17

Study load
3.29 3.37 Electives without delay 3.30

3.38 3.31 Spread over year 3.40

3.54 3.71 Realistic deadlines 3.70

3.42 3.43 Realistic EC amount 3.47

General competencies
3.71 3.54 Cooperation ◀3.94

3.46 3.37 Communication ◀3.95

4.00 3.71 Critical reflection ◀4.05

4.04 4.00 Problem solving 4.10

3.92 3.80 Justify conclusions 4.02

3.88 3.69 Argumentation/reasoning ◁3.98

Counseling
2022 2023 Netherlands Faculty

4.00 3.29 Satisfied with counseling◁3.60 ◀3.75

4.17 3.78 Opportunity 3.80 3.91

4.17 3.91 Quality 3.69 3.87

Assessment
3.72 3.62 Satisfied with assessment 3.64 3.68

◁4.04 3.74 Exam matches content 3.79 3.76

4.00 3.77 Clear criteria 3.78 3.73

3.88 3.71 Quality knowledge exam 3.75 3.73

◁4.04 3.77 Quality practice exam 3.76 3.73

4.04 3.86 Exam form follows content3.82 3.85

◁3.83 3.49 Feedback on exams 3.59 3.61

Engagement & contact
◁4.29 3.80 Teachers reachable ◁4.03 ◀4.15

◁3.96 3.57 Feedback 3.71 3.70

4.42 4.29 Feel safe 4.31 4.33

◁3.88 3.43 Feel at home ◀3.87 ◀3.94

◁4.21 3.74 Feel inspired 3.91 ◁3.96

◀4.08 3.54 Regularly engaged ◀4.02 ◀4.03

3.62 3.37 Involved outside lessons◁3.65 ◁3.65

◁4.04 3.74 Feedback appreciated 3.81 3.87

4.12 3.94 Course evaluations 4.07 4.12

Equality
4.21 4.11 Social safety 4.16

3.67 3.46 Personal circumstances ◀3.83

4.21 4.03 Perceived equality 4.14

3.83 3.66 Equality on the agenda 3.78

3.46 3.54 Equality stimulated 3.68

Internationalism
2.96 2.74 Know other cultures ◀3.20

2.92 2.83 Internationalism ◀3.25

◁3.12 2.77 Study abroad ◀3.53

General
◁3.68 3.14 Information ◀3.73 ◀3.71

◁4.00 3.59 Facilities ◁3.95 ◁3.88

3.56 3.49 Study pressure 3.50 3.35
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Last year we were satisfied with the overall trend of improved scores for almost all criteria, now the numbers drop again.
This is difficult to explain. Since the program and organization themselves did not change a lot, there might be a student
generation effect in relation to COVID measures. Compared to the rest of the faculty, we have a high student/staff ratio.
We are especially concerned with the relatively low score on the connection with practice. This is despite the fact that
within the Small Project course we have introduced a media-track with the Utrecht University of Applied Sciences, next
to the already existing game-track with the University of Arts Utrecht. Both tracks do projects for external stakeholders
(typically companies). We will further improve on the accessibility of these projects for students, and also bring students
in  contact  with  game  companies  to  strengthen  the  aspect  ‘link  with  professionals’.  We  are  currently  modernizing  our
program with a course on AI for Game Technology, and a course on AI-driven Content Generation, translating our own
research innovation in game and media technology into courses.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60809 Nationale Studenten Enquete 2023  
Information Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.77 3.87 Satisfied with program 3.88 3.86

3.81 3.92 General skills 3.68▷ 3.90

◁4.21 4.02 Education feasibility 4.00 3.85▷

4.04▶ 4.29 Atmosphere 4.01▶ 4.11▷

3.83 3.81 Would choose again 3.66 3.91

3.83 3.80 Content & organisation 3.71 ◀3.92

2.97 3.12 Connection to practice ◀3.51 ◀3.63

3.81 3.80 Teachers 3.83 ◁3.92

4.17 4.22 English 4.20 4.31

3.76 3.70 Counseling 3.77 ◁3.89

3.72 3.69 Assessment 3.76 3.75

3.81▷ 3.94 Engagement & contact 3.83▷ 3.97

Response: 84 out of 308 = 27.3%
Compared to previous years

program in 2022 (n=81)
program in 2023 (n=84)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: ICT in Business and the Public  (n=17)
Twente: Business Information Technology (n=39)
VU: Information Sciences (n=19)
Nijmegen: Information Sciences (n=17)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60809 
Information Science

Content & organisation
2022 2023 Netherlands Faculty

3.76 3.72 Satisfied with content 3.71 ◀3.97

3.92 3.93 Up-to-date 3.91 3.97

3.84 3.83 Quality materials 3.73 ◁3.96

3.73 3.70 Program level 3.74 ◀3.95

3.72 3.64 Work methods 3.69 ◀3.85

3.86 3.83 Can broaden/deepen 3.80 ◀4.04

3.33 3.29 Program coordination ◁3.51 ◁3.48

3.69 3.71 Challenging 3.58 ◀3.89

4.24 4.22 Shape your own program 3.70▶ 4.11

Connection to practice
3.30 3.31 Satisfied with practice ◁3.56 ◀3.54

3.13 3.09 Skills for practice ◀3.45 ◀3.66

2.81 3.04 Link to professionals ◀3.52 ◀3.61

Teachers
3.76 3.78 Satisfied with teachers 3.79 ◁3.92

3.74 3.83 Involvement 3.71 3.84

3.68 3.67 Didactic skills ◁3.84 3.77

4.28 4.23 Content expertise 4.15 ◁4.36

3.67 3.51 Practice knowledge ◀3.85 ◀3.92

3.62 3.70 Supportive 3.70 3.78

3.32 3.38 Inspiring 3.54 ◀3.68

3.85 3.78 Understandable 3.76 3.86

4.14 4.23 Encourage questions 4.10 4.16

Study load
3.76 3.90 Electives without delay 3.27▶
3.78 3.81 Spread over year 3.36▶
3.84 3.90 Realistic deadlines 3.68▶
3.87 3.85 Realistic EC amount 3.42▶

General competencies
3.99 4.09 Cooperation 3.90▶
3.82 3.97 Communication 3.91

3.78 3.86 Critical reflection ◁4.05

3.86 3.85 Problem solving ◀4.13

3.92 4.04 Justify conclusions 4.00

3.91 3.96 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

3.95 3.73 Satisfied with counseling 3.64 3.71

3.84 3.67 Opportunity 3.82 ◁3.92

3.68 3.76 Quality 3.69 3.87

Assessment
3.75 3.71 Satisfied with assessment 3.83 3.67

◁3.85 3.66 Exam matches content 3.82 3.77

3.76 3.73 Clear criteria 3.85 3.74

3.67 3.56 Quality knowledge exam◀3.84 ◁3.75

3.68 3.67 Quality practice exam 3.67 3.73

3.79 3.77 Exam form follows content3.83 3.85

3.37▷ 3.59 Feedback on exams 3.58 3.60

Engagement & contact
4.12 4.12 Teachers reachable 3.93▷ 4.14

3.66 3.80 Feedback 3.79 3.67▷
4.34 4.41 Feel safe 4.29 4.32

3.81 3.95 Feel at home 3.90 3.90

3.65 3.77 Feel inspired 3.76 ◁3.96

3.77 3.91 Regularly engaged 3.71▷ 4.01

3.53 3.39 Involved outside lessons 3.36 ◀3.65

3.79 3.95 Feedback appreciated 3.81 3.85

3.97▷ 4.19 Course evaluations 3.95▶ 4.10

Equality
4.16 4.13 Social safety 4.15

3.89 3.89 Personal circumstances 3.79

4.24 4.28 Perceived equality 4.11▷
3.79 3.77 Equality on the agenda 3.76

3.76 3.72 Equality stimulated 3.66

Internationalism
3.03 2.89 Know other cultures ◀3.19

3.08 3.03 Internationalism ◁3.24

3.03 3.05 Study abroad ◀3.52

General
3.56 3.69 Information 3.70 3.67

3.79▷ 3.96 Facilities 3.84 3.85▷
3.10 3.12 Study pressure 3.08 3.38

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60809 HCIM Nationale Studenten Enquete 2023  
Human-Computer Interaction
Information Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.95 3.92 Satisfied with program 3.88 3.86

3.92 3.94 General skills 3.68▶ 3.90

◁4.32 4.06 Education feasibility 4.00 3.85▷

4.05▷ 4.27 Atmosphere 4.01▷ 4.11▷

3.97 3.98 Would choose again 3.66▷ 3.91

3.87 3.85 Content & organisation 3.71▷ 3.92

2.92 3.00 Connection to practice ◀3.51 ◀3.63

3.85 3.89 Teachers 3.83 3.92

4.44 4.30 English 4.20 4.31

3.77 3.60 Counseling 3.77 ◁3.89

3.72 3.68 Assessment 3.76 3.75

3.86 3.99 Engagement & contact 3.83▷ 3.97

Response: 51 out of 136 = 37.5%
Compared to previous years

HCIM in 2022 (n=37)
HCIM in 2023 (n=51)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: ICT in Business and the Public  (n=17)
Twente: Business Information Technology (n=39)
VU: Information Sciences (n=19)
Nijmegen: Information Sciences (n=17)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60809 HCIM
Human-Computer Interaction
Information Science

Content & organisation
2022 2023 Netherlands Faculty

3.86 3.86 Satisfied with content 3.71 3.97

3.94 4.02 Up-to-date 3.91 3.97

3.97 3.92 Quality materials 3.73▷ 3.96

3.86 3.71 Program level 3.74 ◀3.95

3.69 3.63 Work methods 3.69 ◁3.85

3.72 3.90 Can broaden/deepen 3.80 ◁4.04

3.28 3.16 Program coordination ◀3.51 ◀3.48

3.78 3.75 Challenging 3.58▷ ◁3.89

4.31 4.25 Shape your own program 3.70▶ 4.11

Connection to practice
3.32 3.27 Satisfied with practice ◁3.56 ◀3.54

3.19 3.09 Skills for practice ◁3.45 ◀3.66

2.65 2.82 Link to professionals ◀3.52 ◀3.61

Teachers
◁4.08 3.82 Satisfied with teachers 3.79 3.92

3.75 3.88 Involvement 3.71 3.84

3.92 3.84 Didactic skills 3.84 3.77

4.28 4.24 Content expertise 4.15 4.36

3.75 3.60 Practice knowledge ◁3.85 ◀3.92

3.69 3.82 Supportive 3.70 3.78

3.44 3.58 Inspiring 3.54 3.68

3.97 3.88 Understandable 3.76 3.86

4.19 4.22 Encourage questions 4.10 4.16

Study load
3.64 3.81 Electives without delay 3.27▶
3.72 3.85 Spread over year 3.36▶
3.81 3.92 Realistic deadlines 3.68▶
3.86 3.79 Realistic EC amount 3.42▶

General competencies
4.03 4.08 Cooperation 3.90▷
3.94 4.02 Communication 3.91

3.75 3.90 Critical reflection 4.05

3.69 3.90 Problem solving ◀4.13

3.86▷ 4.15 Justify conclusions 4.00▷
3.86 4.00 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

3.92 3.80 Satisfied with counseling 3.64 3.71

3.82 3.57 Opportunity 3.82 ◀3.92

3.73 3.73 Quality 3.69 3.87

Assessment
3.76 3.76 Satisfied with assessment 3.83 3.67

3.86 3.73 Exam matches content 3.82 3.77

3.81 3.80 Clear criteria 3.85 3.74

3.75 3.63 Quality knowledge exam◁3.84 3.75

3.64 3.71 Quality practice exam 3.67 3.73

3.81 3.67 Exam form follows content3.83 ◁3.85

3.39 3.55 Feedback on exams 3.58 3.60

Engagement & contact
4.17 4.16 Teachers reachable 3.93▷ 4.14

3.64 3.82 Feedback 3.79 3.67

4.39 4.39 Feel safe 4.29 4.32

3.83 4.06 Feel at home 3.90 3.90▷
3.75 3.98 Feel inspired 3.76▷ 3.96

3.94 3.96 Regularly engaged 3.71▷ 4.01

3.67 3.50 Involved outside lessons 3.36 3.65

3.97 3.98 Feedback appreciated 3.81 3.85

4.22 4.12 Course evaluations 3.95▷ 4.10

Equality
4.03 4.23 Social safety 4.15

3.86 3.90 Personal circumstances 3.79

4.26 4.38 Perceived equality 4.11▶
4.00 3.94 Equality on the agenda 3.76▷
3.71 3.83 Equality stimulated 3.66▷

Internationalism
3.14 3.00 Know other cultures ◁3.19

3.11 3.06 Internationalism ◁3.24

2.94 2.77 Study abroad ◀3.52

General
3.57 3.71 Information 3.70 3.67

3.68▷ 3.94 Facilities 3.84 3.85

3.22 3.14 Study pressure 3.08 3.38
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Thank you very much for your effort to evaluate our research MSc program HCI. We are happy with the much higher
response  than  last  years.  Self-evidently,  we  are  again  very  happy  with  the  overal  appreciation  of  our  program.  The
evaluation confirms that we operate at a good and stable level. Nevertheless, we keep on improving further (e.g., one of
the four mandatory courses, the graduation process, and the program coordination). Although the connection to practice
was judged slightly better, it remained a weak spot. On the one hand, we will discuss how to improve this; on the other
hand, we might have to improve our expectation management to prospective students and explain that our program is a
research master and not an applied master program.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60809 MBIM Nationale Studenten Enquete 2023  
Business Informatics
Information Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.61 3.79 Satisfied with program 3.88 3.86

3.72 3.88 General skills 3.68 3.90

4.12 3.97 Education feasibility 4.00 3.85

4.02▷ 4.31 Atmosphere 4.01▷ 4.11

3.70 3.53 Would choose again 3.66 ◁3.91

3.79 3.71 Content & organisation 3.71 ◀3.92

3.01 3.32 Connection to practice 3.51 ◁3.63

3.77 3.65 Teachers ◁3.83 ◀3.92

3.93 4.10 English 4.20 ◁4.31

3.75 3.92 Counseling 3.77 3.89

3.73 3.69 Assessment 3.76 3.75

3.76 3.87 Engagement & contact 3.83 3.97

Response: 33 out of 172 = 19.2%
Compared to previous years

MBIM in 2022 (n=44)
MBIM in 2023 (n=33)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: ICT in Business and the Public  (n=17)
Twente: Business Information Technology (n=39)
VU: Information Sciences (n=19)
Nijmegen: Information Sciences (n=17)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60809 MBIM
Business Informatics
Information Science

Content & organisation
2022 2023 Netherlands Faculty

3.67 3.50 Satisfied with content ◁3.71 ◀3.97

3.91 3.78 Up-to-date 3.91 3.97

3.72 3.69 Quality materials 3.73 ◁3.96

3.63 3.69 Program level 3.74 ◁3.95

3.74 3.66 Work methods 3.69 3.85

3.98 3.72 Can broaden/deepen 3.80 ◁4.04

3.38 3.50 Program coordination 3.51 3.48

3.62 3.66 Challenging 3.58 ◁3.89

4.19 4.16 Shape your own program 3.70▶ 4.11

Connection to practice
3.28 3.38 Satisfied with practice 3.56 3.54

3.08 3.08 Skills for practice ◁3.45 ◀3.66

2.95▷ 3.41 Link to professionals 3.52 3.61

Teachers
3.49 3.72 Satisfied with teachers 3.79 ◁3.92

3.74 3.75 Involvement 3.71 3.84

3.48 3.41 Didactic skills ◀3.84 ◁3.77

4.29 4.22 Content expertise 4.15 4.36

3.60 3.38 Practice knowledge ◀3.85 ◀3.92

3.55 3.52 Supportive 3.70 ◁3.78

3.21 3.06 Inspiring ◀3.54 ◀3.68

3.74 3.61 Understandable 3.76 ◁3.86

4.10 4.26 Encourage questions 4.10 4.16

Study load
3.88 4.03 Electives without delay 3.27▶
3.83 3.74 Spread over year 3.36▶
3.88 3.87 Realistic deadlines 3.68

3.88 3.94 Realistic EC amount 3.42▶
General competencies

3.95 4.10 Cooperation 3.90▷
3.70 3.90 Communication 3.91

3.80 3.81 Critical reflection 4.05

4.00 3.77 Problem solving ◀4.13

3.98 3.87 Justify conclusions 4.00

3.95 3.90 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

4.00 3.61 Satisfied with counseling 3.64 3.71

3.88 3.89 Opportunity 3.82 3.92

3.62 3.80 Quality 3.69 3.87

Assessment
3.74 3.62 Satisfied with assessment 3.83 3.67

◁3.83 3.55 Exam matches content ◁3.82 ◁3.77

3.71 3.61 Clear criteria 3.85 3.74

3.60 3.45 Quality knowledge exam◀3.84 ◁3.75

3.71 3.61 Quality practice exam 3.67 3.73

3.79 3.94 Exam form follows content3.83 3.85

3.36▷ 3.65 Feedback on exams 3.58 3.60

Engagement & contact
4.07 4.06 Teachers reachable 3.93 4.14

3.68 3.77 Feedback 3.79 3.67

4.29 4.45 Feel safe 4.29 4.32

3.78 3.77 Feel at home 3.90 3.90

3.56 3.45 Feel inspired ◁3.76 ◀3.96

3.61 3.84 Regularly engaged 3.71 ◁4.01

3.41 3.23 Involved outside lessons 3.36 ◀3.65

3.63 3.90 Feedback appreciated 3.81 3.85

3.76▶ 4.29 Course evaluations 3.95▶ 4.10▷
Equality
◁4.28 3.97 Social safety 4.15

3.92 3.87 Personal circumstances 3.79

4.22 4.13 Perceived equality 4.11

3.60 3.52 Equality on the agenda 3.76

3.80 3.55 Equality stimulated 3.66

Internationalism
2.92 2.71 Know other cultures ◀3.19

3.05 2.97 Internationalism 3.24

3.10▷ 3.48 Study abroad 3.52

General
3.56 3.66 Information 3.70 3.67

3.88 4.00 Facilities 3.84 3.85

3.00 3.09 Study pressure 3.08 3.38
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  are  glad  to  see  a  general  improvement  in  the  appreciation  of  the  MBI  program.  We  will  keep  investing  on  our
initiatives to make the program increasingly good, while keeping long-lasting education as a pillar. We are particularly
proud  of  the  higher  appreciation  for  the  atmosphere  and  the  supervision;  these  are  key  elements  of  our  educational
philosophy that are at the basis of the thesis project of our research master. We hope that the introduction of tracks and
of a research honors programme will lead to heightened possibilities to deepen your knowledge and to specialize. We are
going to discuss how to improve on elements where the evaluation is not too good, especially toward how to turn the
programme into a more inspiring environment for all. Regarding the international aspects, we are going to work on those
by facilitating the mingling between locals and internationals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60703 Nationale Studenten Enquete 2023  
Mathematische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀4.29 3.96 Satisfied with program 4.02 3.85

3.98 3.84 General skills 3.90 3.90

3.55 3.69 Education feasibility 3.85 ◁3.87

4.20 4.14 Atmosphere 4.19 4.13

◀4.50 3.86 Would choose again ◁4.11 3.90

4.12 4.05 Content & organisation 4.07 3.90▶

3.34 3.34 Connection to practice 3.45 ◁3.60

4.05 3.96 Teachers 3.96 3.91

4.56 4.45 English 4.39 4.30▷

◀4.39 3.89 Counseling 3.95 3.88

3.81 3.83 Assessment 3.90 3.74

4.13 4.02 Engagement & contact 4.06 3.96

Response: 49 out of 141 = 34.8%
Compared to previous years

program in 2022 (n=41)
program in 2023 (n=49)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Mathematics (n=39)
Groningen: Mathematics (n=14)
Delft: Applied Mathematics (n=87)
Twente: Applied Mathematics (n=36)
UvA: Stochastics and Financial Mathe (n=15)
UvA: Mathematics (n=39)
VU: Mathematics (n=11)
Nijmegen: Mathematics (n=31)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60703 
Mathematische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.41 4.29 Satisfied with content 4.23 3.92▶
3.67 3.67 Up-to-date 3.76 ◀3.99

4.40 4.24 Quality materials 4.14 3.93▶
◀4.33 3.90 Program level ◀4.26 3.93

3.92 3.84 Work methods 3.90 3.83

4.33 4.27 Can broaden/deepen 4.28 4.01▶
3.62 3.65 Program coordination 3.67 3.45▷

◁4.38 4.14 Challenging 4.24 3.86▶
4.38 4.35 Shape your own program 4.33 4.10▶

Connection to practice
3.51 3.35 Satisfied with practice 3.52 3.53

3.29 3.50 Skills for practice 3.44 3.62

3.40 3.18 Link to professionals ◁3.47 ◀3.58

Teachers
4.25 4.22 Satisfied with teachers 4.11 3.88▶

◁4.23 3.92 Involvement 4.02 3.84

3.85 3.88 Didactic skills 3.85 3.75

4.74 4.69 Content expertise 4.58▷ 4.33▶
3.49 3.35 Practice knowledge ◁3.56 ◀3.91

◁4.10 3.85 Supportive 3.87 3.76

4.00 3.81 Inspiring 3.77 3.64

◁4.05 3.85 Understandable 3.92 3.86

4.00 4.15 Encourage questions 4.14 4.17

Study load
3.18 3.15 Electives without delay 3.34

3.26 3.39 Spread over year 3.40

3.56 3.39 Realistic deadlines ◀3.71

2.85 2.78 Realistic EC amount ◀3.50

General competencies
4.05 3.96 Cooperation 3.91

3.72 3.65 Communication ◀3.93

4.23 4.11 Critical reflection 4.03

4.72 4.67 Problem solving 4.07▶
4.33 4.30 Justify conclusions 3.99▶
4.23 4.39 Argumentation/reasoning 3.95▶

Counseling
2022 2023 Netherlands Faculty

◀4.26 3.70 Satisfied with counseling 3.86 3.71

◁4.44 4.00 Opportunity 3.97 3.89

◀4.33 3.82 Quality 3.97 3.86

Assessment
3.83 3.69 Satisfied with assessment 3.79 3.68

3.77 3.87 Exam matches content 3.94 3.75▷
3.92 4.00 Clear criteria 3.95 3.72▶
3.90 3.85 Quality knowledge exam 3.95 3.72▷
3.79 3.67 Quality practice exam ◁3.84 3.73

3.90 4.04 Exam form follows content3.97 3.84▶
3.85 3.61 Feedback on exams 3.75 3.60

Engagement & contact
◁4.41 4.13 Teachers reachable 4.27 4.14

3.97 3.78 Feedback 3.93 3.68

4.51 4.33 Feel safe 4.45 4.33

◁4.15 3.87 Feel at home ◁4.07 3.91

4.05 3.85 Feel inspired 3.97 3.95

4.28 4.22 Regularly engaged 4.13 3.99▷
◁3.82 3.50 Involved outside lessons 3.64 3.63

3.82 3.85 Feedback appreciated 3.87 3.86

4.23 4.24 Course evaluations 4.16 4.10▷
Equality

4.21 4.04 Social safety 4.16

3.95 3.93 Personal circumstances 3.79

4.23 4.09 Perceived equality 4.13

3.77 3.65 Equality on the agenda 3.77

3.77 3.59 Equality stimulated 3.67

Internationalism
3.15 3.22 Know other cultures 3.16

3.08 3.28 Internationalism 3.22

3.44 3.61 Study abroad 3.47▷
General

3.90 3.71 Information 3.80 3.67

4.22 4.08 Facilities 4.21 3.84▷
3.80 3.80 Study pressure 3.49 3.33

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  are  very  happy  to  hear  that  several  scores  remain  consistently  high  such  as  atmosphere  (4.14/5),  content  &
organization (4.01/5) and English (4.45/5). Two scores went down (while still being high overall), satisfaction with the
program (3.96/5),  would  choose  again  (3.86/5)  and  counselling  (3.89/5).  We are  surprised  about  the  lower  grade  in
counselling.  We  have  organized  a  series  of  events  to  monitor  and  ensure  student  well-being  such  as  pizza  meetings
where we ask about feedback, twice per year we go over all student progress and contact students who struggle and we
organized buddy study systems and extra resit sessions for major master courses. We think the two other lower grades
stem from incomplete information about some of the contents of the tracks which have been updated.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60710 Nationale Studenten Enquete 2023  
Natuurwetenschappen en Bedrijf

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.69 3.76 Satisfied with program 3.86

3.87 3.85 General skills 3.90

3.79 3.70 Education feasibility 3.87

4.03 4.24 Atmosphere 4.13

3.82 3.91 Would choose again 3.90

3.72 3.80 Content & organisation 3.91

3.94 4.05 Connection to practice 3.57▶

3.81 3.65 Teachers ◁3.92

4.10 3.97 English ◀4.32

3.91 3.80 Counseling 3.88

3.58 3.42 Assessment ◀3.76

3.85 3.74 Engagement & contact ◁3.97

Response: 33 out of 145 = 22.8%
Compared to previous years

program in 2022 (n=39)
program in 2023 (n=33)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60710 
Natuurwetenschappen en Bedrijf

Content & organisation
2022 2023 Netherlands Faculty

3.69 3.64 Satisfied with content ◀3.96

3.72▷ 3.94 Up-to-date 3.97

3.77 3.64 Quality materials ◁3.96

4.03 3.94 Program level 3.93

3.62 3.61 Work methods 3.84

3.95 4.00 Can broaden/deepen 4.02

3.31▷ 3.70 Program coordination 3.45▷
◁3.95 3.61 Challenging ◁3.88

3.82 3.76 Shape your own program ◁4.13

Connection to practice
3.90 3.88 Satisfied with practice 3.50▷
4.14 3.88 Skills for practice 3.60▷
3.79▷ 4.20 Link to professionals 3.53▶

Teachers
◁3.72 3.39 Satisfied with teachers ◀3.92

3.69 3.59 Involvement ◁3.85

3.74 3.53 Didactic skills ◁3.77

3.97 3.84 Content expertise ◀4.37

3.72 3.94 Practice knowledge 3.88

3.72 3.59 Supportive 3.78

3.36 3.38 Inspiring ◁3.66

3.87 3.62 Understandable ◁3.87

◁4.05 3.78 Encourage questions ◀4.18

Study load
3.50 3.48 Electives without delay 3.32

3.37 3.32 Spread over year 3.40

3.68 3.52 Realistic deadlines 3.70

3.42 3.23 Realistic EC amount 3.47

General competencies
4.03 4.13 Cooperation 3.90▷
4.08 4.10 Communication 3.91

4.00 4.03 Critical reflection 4.03

4.11 3.97 Problem solving 4.11

3.95 3.87 Justify conclusions 4.01

3.84 3.90 Argumentation/reasoning 3.98

Counseling
2022 2023 Netherlands Faculty

3.75 3.71 Satisfied with counseling 3.71

3.94 3.81 Opportunity 3.90

3.88 3.67 Quality 3.86

Assessment
3.46 3.36 Satisfied with assessment ◁3.69

3.64 3.45 Exam matches content ◁3.77

3.59 3.48 Clear criteria 3.74

3.54 3.48 Quality knowledge exam ◁3.74

3.59 3.45 Quality practice exam ◁3.73

3.62 3.45 Exam form follows content ◀3.86

3.31 3.35 Feedback on exams 3.61

Engagement & contact
3.97 3.97 Teachers reachable 4.14

3.51 3.32 Feedback ◀3.70

4.03 4.06 Feel safe ◁4.34

3.54▷ 3.94 Feel at home 3.90

◁3.95 3.65 Feel inspired ◁3.95

◁3.82 3.55 Regularly engaged ◀4.02

3.61 3.65 Involved outside lessons 3.62

3.76 3.58 Feedback appreciated ◁3.87

3.97 3.94 Course evaluations 4.11

Equality
4.05 4.17 Social safety 4.15

3.86 3.60 Personal circumstances 3.81

4.14 4.23 Perceived equality 4.12

3.86 4.00 Equality on the agenda 3.75▷
3.53 3.77 Equality stimulated 3.66

Internationalism
3.08▶ 3.55 Know other cultures 3.15▶
3.37▷ 3.77 Internationalism 3.20▶
3.63 3.71 Study abroad 3.47

General
3.44 3.36 Information ◁3.69

3.69 3.76 Facilities 3.86

3.31 3.27 Study pressure 3.36
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
It is encouraging to see that students rate the atmosphere higher than last year, which means our efforts to improve
this  aspect  are  effective.  We  are  thankful  to  the  students  for  sharing  their  perceptions.  Our  focus  will  be  on  the
NSE-scores that are slightly lower than last year and investigate the causes that are highlighted in the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60202 Nationale Studenten Enquete 2023  
Physics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.99 3.81 Satisfied with program ◀4.05 3.86

3.95 3.84 General skills 3.91 3.91

3.95 3.81 Education feasibility 3.76 3.87

4.08 4.24 Atmosphere 4.23 4.12

4.01 3.85 Would choose again ◀4.20 3.91

◁4.01 3.84 Content & organisation ◀4.04 3.91

3.31 3.33 Connection to practice 3.38 ◀3.60

◁3.97 3.81 Teachers ◁3.97 3.92

◁4.57 4.33 English 4.34 4.30

3.54 3.64 Counseling ◁3.88 ◀3.90

3.69 3.63 Assessment ◁3.78 ◁3.76

4.03 3.97 Engagement & contact 4.04 3.96

Response: 67 out of 250 = 26.8%
Compared to previous years

program in 2022 (n=75)
program in 2023 (n=67)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Astronomy (n=72)
Leiden: Physics (n=44)
Groningen: Astronomy (n=24)
Groningen: Physics (n=17)
Groningen: Applied Physics (n=6)
Delft: Applied Physics (n=172)
Eindhoven: Applied Physics (n=105)
Twente: Applied Physics (n=48)
UvA: Physics and Astronomy (joint de (n=114)
Nijmegen: Physics and Astronomy (n=68)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60202 
Physics

Content & organisation
2022 2023 Netherlands Faculty

◁4.20 3.99 Satisfied with content ◀4.21 3.94

◁4.27 4.06 Up-to-date 4.00 3.96

4.11 4.00 Quality materials 4.11 3.94

◀4.15 3.79 Program level ◀4.19 3.94

3.97 3.79 Work methods 3.83 3.83

4.10 4.03 Can broaden/deepen ◁4.22 4.02

◁3.62 3.36 Program coordination ◀3.60 3.47

3.97 3.79 Challenging ◀4.18 3.88

3.89 3.94 Shape your own program◀4.21 ◁4.13

Connection to practice
3.61 3.45 Satisfied with practice 3.54 3.52

3.24▷ 3.49 Skills for practice 3.40 3.62

3.29 3.13 Link to professionals ◁3.35 ◀3.59

Teachers
◁3.90 3.63 Satisfied with teachers ◀4.04 ◀3.92

4.01 3.93 Involvement 3.90 3.84

3.56 3.40 Didactic skills ◀3.68 ◀3.79

◁4.63 4.40 Content expertise ◀4.65 4.35

3.79 3.91 Practice knowledge 3.88 3.88

3.79 3.78 Supportive 3.73 3.77

◁3.86 3.66 Inspiring ◁3.88 3.65

3.77 3.63 Understandable ◀3.84 ◀3.88

4.13 4.12 Encourage questions 4.17 4.17

Study load
3.47 3.40 Electives without delay 3.32

3.21 3.20 Spread over year ◁3.41

3.73 3.52 Realistic deadlines ◁3.71

3.01 3.08 Realistic EC amount ◀3.49

General competencies
3.54▷ 3.80 Cooperation 3.92

3.66 3.77 Communication ◁3.93

3.94 3.82 Critical reflection ◁4.05

4.31 4.31 Problem solving 4.08▶
3.94 3.80 Justify conclusions ◀4.02

3.79 3.82 Argumentation/reasoning ◁3.99

Counseling
2022 2023 Netherlands Faculty

3.80 3.74 Satisfied with counseling 3.78 3.71

3.56 3.64 Opportunity ◁3.91 ◁3.92

3.52 3.64 Quality ◁3.88 ◁3.87

Assessment
3.58 3.51 Satisfied with assessment◁3.71 ◁3.69

3.79 3.75 Exam matches content 3.80 3.76

3.71 3.57 Clear criteria ◀3.89 ◁3.75

3.70 3.60 Quality knowledge exam◀3.83 ◁3.74

3.56 3.63 Quality practice exam 3.74 3.73

3.76 3.72 Exam form follows content◁3.86 ◁3.86

3.60 3.43 Feedback on exams ◁3.58 ◁3.61

Engagement & contact
4.34 4.20 Teachers reachable 4.21 4.13

3.73 3.68 Feedback 3.73 3.69

4.27 4.26 Feel safe ◁4.45 4.34

3.90 3.89 Feel at home ◁4.10 3.91

3.94 3.95 Feel inspired ◁4.12 3.94

4.14 4.11 Regularly engaged 4.12 3.99

3.81 3.82 Involved outside lessons 3.63▷ 3.61▷
◀4.06 3.73 Feedback appreciated 3.86 ◁3.87

◀4.30 3.92 Course evaluations ◀4.13 ◁4.12

Equality
4.14 4.06 Social safety 4.16

3.77 3.73 Personal circumstances 3.81

◁4.29 4.11 Perceived equality 4.13

3.79 3.86 Equality on the agenda 3.75

3.87 3.70 Equality stimulated 3.66

Internationalism
3.23 3.33 Know other cultures 3.15▷
3.26 3.39 Internationalism 3.21▷
3.17 3.30 Study abroad ◁3.49

General
◀3.88 3.49 Information ◀3.89 ◁3.69

◀4.11 3.76 Facilities ◀4.07 3.86

3.59 3.51 Study pressure 3.56 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60202 CLPH Nationale Studenten Enquete 2023  
Climate Physics
Physics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.09 3.76 Satisfied with program ◁4.05 3.86

4.06 3.83 General skills 3.91 3.91

◁4.16 3.90 Education feasibility 3.76 3.87

4.42 4.41 Atmosphere 4.23▷ 4.12▶

4.26 4.00 Would choose again 4.20 3.91

◀3.95 3.63 Content & organisation ◀4.04 ◀3.91

3.26 3.15 Connection to practice ◁3.38 ◀3.60

4.05 3.98 Teachers 3.97 3.92

4.38 4.28 English 4.34 4.30

3.33 3.76 Counseling 3.88 3.90

3.48 3.62 Assessment ◁3.78 3.76

4.10 3.93 Engagement & contact 4.04 3.96

Response: 29 out of 98 = 29.6%
Compared to previous years

CLPH in 2022 (n=32)
CLPH in 2023 (n=29)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Astronomy (n=72)
Leiden: Physics (n=44)
Groningen: Astronomy (n=24)
Groningen: Physics (n=17)
Groningen: Applied Physics (n=6)
Delft: Applied Physics (n=172)
Eindhoven: Applied Physics (n=105)
Twente: Applied Physics (n=48)
UvA: Physics and Astronomy (joint de (n=114)
Nijmegen: Physics and Astronomy (n=68)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60202 CLPH
Climate Physics
Physics

Content & organisation
2022 2023 Netherlands Faculty

◁4.22 3.86 Satisfied with content ◀4.21 3.94

◀4.48 4.07 Up-to-date 4.00 3.96

4.10 3.86 Quality materials ◁4.11 3.94

◀4.10 3.59 Program level ◀4.19 ◁3.94

◀4.13 3.62 Work methods ◁3.83 ◁3.83

4.03 3.83 Can broaden/deepen ◀4.22 4.02

◁3.70 3.28 Program coordination ◀3.60 ◁3.47

3.80 3.55 Challenging ◀4.18 ◁3.88

3.57 3.59 Shape your own program◀4.21 ◀4.13

Connection to practice
◀3.84 3.24 Satisfied with practice ◀3.54 ◀3.52

3.38 3.52 Skills for practice 3.40 3.62

3.12 2.80 Link to professionals ◀3.35 ◀3.59

Teachers
3.94 3.76 Satisfied with teachers ◁4.04 3.92

4.17 4.17 Involvement 3.90▷ 3.84▶
3.62 3.52 Didactic skills 3.68 ◁3.79

◁4.59 4.31 Content expertise ◁4.65 4.35

3.93 3.76 Practice knowledge 3.88 3.88

3.79 4.03 Supportive 3.73▶ 3.77▶
3.90 3.79 Inspiring 3.88 3.65

3.76 3.86 Understandable 3.84 3.88

4.28 4.21 Encourage questions 4.17 4.17

Study load
3.72 3.43 Electives without delay 3.32

3.24 3.29 Spread over year 3.41

3.69 3.79 Realistic deadlines 3.71

3.52 3.68 Realistic EC amount 3.49▷
General competencies

3.86 3.86 Cooperation 3.92

4.03 3.89 Communication 3.93

3.90 3.75 Critical reflection ◁4.05

4.17 4.04 Problem solving 4.08

◁3.79 3.50 Justify conclusions ◀4.02

3.72 3.64 Argumentation/reasoning ◀3.99

Counseling
2022 2023 Netherlands Faculty

3.67 3.96 Satisfied with counseling 3.78 3.71▷
3.33▷ 3.86 Opportunity 3.91 3.92

3.33 3.71 Quality 3.88 3.87

Assessment
3.61 3.62 Satisfied with assessment 3.71 3.69

3.52▷ 3.83 Exam matches content 3.80 3.76

3.38 3.52 Clear criteria ◀3.89 ◁3.75

3.48 3.66 Quality knowledge exam 3.83 3.74

3.59 3.59 Quality practice exam 3.74 3.73

3.62 3.72 Exam form follows content3.86 3.86

3.55 3.34 Feedback on exams ◁3.58 ◁3.61

Engagement & contact
4.41 4.36 Teachers reachable 4.21 4.13▷
3.69 3.43 Feedback ◁3.73 ◁3.69

4.31 4.39 Feel safe 4.45 4.34

3.93 4.04 Feel at home 4.10 3.91

3.97 4.00 Feel inspired 4.12 3.94

◁4.31 3.96 Regularly engaged 4.12 3.99

4.07 3.86 Involved outside lessons 3.63 3.61▷
◁4.10 3.82 Feedback appreciated 3.86 3.87

4.24 4.14 Course evaluations 4.13 4.12

Equality
4.14 4.29 Social safety 4.16

3.83 3.71 Personal circumstances 3.81

4.17 4.21 Perceived equality 4.13

3.76 3.93 Equality on the agenda 3.75

3.76 3.68 Equality stimulated 3.66

Internationalism
3.28 3.32 Know other cultures 3.15

3.24▷ 3.61 Internationalism 3.21▶
3.07 3.43 Study abroad 3.49

General
3.87 3.76 Information 3.89 3.69

◁4.06 3.66 Facilities ◀4.07 3.86

3.63 3.28 Study pressure 3.56 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60202 EXPH Nationale Studenten Enquete 2023  
Experimental Physics
Physics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.23 4.00 Satisfied with program ◁4.05 3.86▶

4.08 3.75 General skills 3.91 3.91

4.33 4.12 Education feasibility 3.76▶ 3.87▷

4.08 4.25 Atmosphere 4.23 4.12

◁4.33 3.62 Would choose again ◁4.20 3.91

4.15 4.06 Content & organisation 4.04 3.91▷

◁3.56 2.94 Connection to practice ◁3.38 ◀3.60

4.12 3.84 Teachers 3.97 3.92

◁4.92 4.38 English 4.34 4.30

4.00 3.64 Counseling 3.88 3.90

4.08 3.94 Assessment 3.78 3.76

4.25 4.12 Engagement & contact 4.04 3.96

Response: 8 out of 40 = 20.0%
Compared to previous years

EXPH in 2022 (n=13)
EXPH in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Astronomy (n=72)
Leiden: Physics (n=44)
Groningen: Astronomy (n=24)
Groningen: Physics (n=17)
Groningen: Applied Physics (n=6)
Delft: Applied Physics (n=172)
Eindhoven: Applied Physics (n=105)
Twente: Applied Physics (n=48)
UvA: Physics and Astronomy (joint de (n=114)
Nijmegen: Physics and Astronomy (n=68)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60202 EXPH
Experimental Physics
Physics

Content & organisation
2022 2023 Netherlands Faculty

4.25 4.00 Satisfied with content 4.21 3.94

4.50 4.12 Up-to-date 4.00 3.96

4.17 4.00 Quality materials 4.11 3.94

4.17 4.12 Program level 4.19 3.94▷
4.33 4.00 Work methods 3.83 3.83

4.33 4.25 Can broaden/deepen 4.22 4.02

3.25 3.12 Program coordination ◁3.60 3.47

3.92 4.12 Challenging 4.18 3.88

4.25 4.38 Shape your own program 4.21 4.13

Connection to practice
3.75 3.25 Satisfied with practice 3.54 3.52

3.50 3.12 Skills for practice 3.40 ◁3.62

◁3.57 2.57 Link to professionals ◁3.35 ◀3.59

Teachers
◁4.42 3.88 Satisfied with teachers 4.04 3.92

◁4.33 3.62 Involvement 3.90 3.84

3.75 3.75 Didactic skills 3.68 3.79

◁4.75 4.38 Content expertise ◁4.65 4.35

3.67 3.75 Practice knowledge 3.88 3.88

◁4.33 3.75 Supportive 3.73 3.77

3.83 3.50 Inspiring 3.88 3.65

3.92 3.62 Understandable 3.84 3.88

4.50 4.50 Encourage questions 4.17 4.17

Study load
3.42 3.14 Electives without delay 3.32

3.50 3.57 Spread over year 3.41

4.17 3.86 Realistic deadlines 3.71

2.83 3.29 Realistic EC amount 3.49

General competencies
3.08 3.43 Cooperation ◁3.92

3.42 3.86 Communication 3.93

4.08 3.71 Critical reflection 4.05

4.25 4.57 Problem solving 4.08▷
4.00 3.86 Justify conclusions 4.02

3.83 3.71 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

4.33 3.43 Satisfied with counseling 3.78 3.71

4.00 3.71 Opportunity 3.91 3.92

4.00 3.60 Quality 3.88 3.87

Assessment
4.08 3.75 Satisfied with assessment 3.71 3.69

4.25 4.00 Exam matches content 3.80 3.76

4.08 3.88 Clear criteria 3.89 3.75

4.17 3.75 Quality knowledge exam 3.83 3.74

3.92 4.12 Quality practice exam 3.74▶ 3.73▶
4.25 4.00 Exam form follows content3.86 3.86

3.75 3.62 Feedback on exams 3.58 3.61

Engagement & contact
◀4.58 3.62 Teachers reachable ◁4.21 4.13

3.75 3.88 Feedback 3.73 3.69

4.42 4.50 Feel safe 4.45 4.34

4.25 4.00 Feel at home 4.10 3.91

4.00 4.12 Feel inspired 4.12 3.94

3.75 4.00 Regularly engaged 4.12 3.99

3.50 3.75 Involved outside lessons 3.63 3.61

◁4.58 4.12 Feedback appreciated 3.86▷ 3.87▷
◀4.75 4.00 Course evaluations 4.13 4.12

Equality
◁4.25 3.86 Social safety ◁4.16

3.67 3.86 Personal circumstances 3.81

4.42 4.14 Perceived equality 4.13

3.92 4.00 Equality on the agenda 3.75

◀4.50 3.71 Equality stimulated 3.66

Internationalism
3.17 3.14 Know other cultures 3.15

3.08 3.00 Internationalism 3.21

3.67 3.00 Study abroad 3.49

General
◀4.33 3.62 Information 3.89 3.69

4.42 4.00 Facilities 4.07 3.86

3.42 3.25 Study pressure 3.56 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60202 THPH Nationale Studenten Enquete 2023  
Theoretical Physics
Physics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.77 3.80 Satisfied with program ◁4.05 3.86

3.77 3.87 General skills 3.91 3.91

3.57 3.63 Education feasibility 3.76 3.87

3.73 4.07 Atmosphere 4.23 4.12

3.63 3.77 Would choose again ◀4.20 3.91

4.01 3.99 Content & organisation 4.04 3.91

3.27▷ 3.66 Connection to practice 3.38▷ 3.60

3.83 3.64 Teachers ◀3.97 ◁3.92

◁4.62 4.37 English 4.34 4.30

3.65 3.52 Counseling ◁3.88 ◁3.90

3.72 3.55 Assessment ◁3.78 ◁3.76

3.86 3.97 Engagement & contact 4.04 3.96

Response: 30 out of 112 = 26.8%
Compared to previous years

THPH in 2022 (n=30)
THPH in 2023 (n=30)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Astronomy (n=72)
Leiden: Physics (n=44)
Groningen: Astronomy (n=24)
Groningen: Physics (n=17)
Groningen: Applied Physics (n=6)
Delft: Applied Physics (n=172)
Eindhoven: Applied Physics (n=105)
Twente: Applied Physics (n=48)
UvA: Physics and Astronomy (joint de (n=114)
Nijmegen: Physics and Astronomy (n=68)

Compared to Master programs in faculty Beta

Faculty Beta
Physics (n=67)
Mathematische Wetenschappen (n=49)
Chemische Wetenschappen (n=69)
Natuurwetenschappen en Bedrijf (n=33)
History and Philosophy of Science (n=31)
Information Science (n=84)
Applied Data Science (n=58)
Farmacie (n=131)
Informatica (n=80)
Artificial Intelligence (n=100)
Biosciences (n=212)



Masterprogram 60202 THPH
Theoretical Physics
Physics

Content & organisation
2022 2023 Netherlands Faculty

4.17 4.10 Satisfied with content 4.21 3.94

3.97 4.03 Up-to-date 4.00 3.96

4.10 4.13 Quality materials 4.11 3.94▷
◁4.20 3.90 Program level ◁4.19 3.94

3.67 3.90 Work methods 3.83 3.83

4.07 4.17 Can broaden/deepen 4.22 4.02

3.69 3.50 Program coordination 3.60 3.47

4.17 3.93 Challenging ◁4.18 3.88

4.07 4.17 Shape your own program 4.21 4.13

Connection to practice
3.30▷ 3.70 Satisfied with practice 3.54 3.52

2.95▶ 3.59 Skills for practice 3.40 3.62

3.39 3.68 Link to professionals 3.35▷ 3.59

Teachers
3.67 3.43 Satisfied with teachers ◀4.04 ◀3.92

3.72 3.77 Involvement 3.90 3.84

3.41 3.20 Didactic skills ◀3.68 ◀3.79

4.62 4.50 Content expertise 4.65 4.35▷
3.69▷ 4.10 Practice knowledge 3.88 3.88

3.55 3.53 Supportive 3.73 ◁3.77

3.83 3.57 Inspiring ◁3.88 3.65

◁3.72 3.40 Understandable ◀3.84 ◀3.88

3.83 3.93 Encourage questions 4.17 4.17

Study load
3.24 3.43 Electives without delay 3.32

3.07 3.03 Spread over year ◁3.41

◁3.59 3.20 Realistic deadlines ◀3.71

2.59 2.47 Realistic EC amount ◀3.49

General competencies
3.41▷ 3.83 Cooperation 3.92

3.38 3.63 Communication ◁3.93

3.93 3.90 Critical reflection 4.05

4.48 4.50 Problem solving 4.08▶
4.07 4.07 Justify conclusions 4.02

3.83 4.00 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.80 3.62 Satisfied with counseling 3.78 3.71

3.70 3.41 Opportunity ◀3.91 ◀3.92

3.60 3.60 Quality 3.88 3.87

Assessment
3.33 3.33 Satisfied with assessment◀3.71 ◀3.69

3.86 3.60 Exam matches content ◁3.80 3.76

◁3.90 3.53 Clear criteria ◁3.89 3.75

3.72 3.50 Quality knowledge exam◁3.83 ◁3.74

3.38 3.53 Quality practice exam ◁3.74 ◁3.73

3.69 3.63 Exam form follows content◁3.86 ◁3.86

3.59 3.47 Feedback on exams 3.58 3.61

Engagement & contact
4.17 4.20 Teachers reachable 4.21 4.13

3.76 3.87 Feedback 3.73 3.69

4.17 4.07 Feel safe ◀4.45 ◁4.34

3.72 3.73 Feel at home ◁4.10 3.91

3.90 3.87 Feel inspired ◁4.12 3.94

4.14 4.27 Regularly engaged 4.12 3.99▶
3.69 3.80 Involved outside lessons 3.63 3.61

3.79 3.53 Feedback appreciated ◁3.86 ◁3.87

◀4.17 3.70 Course evaluations ◀4.13 ◀4.12

Equality
4.10 3.90 Social safety ◁4.16

3.76 3.72 Personal circumstances 3.81

◁4.34 4.00 Perceived equality 4.13

3.76 3.76 Equality on the agenda 3.75

3.72 3.72 Equality stimulated 3.66

Internationalism
3.21 3.38 Know other cultures 3.15▷
3.34 3.28 Internationalism 3.21

3.07 3.24 Study abroad ◁3.49

General
◁3.70 3.20 Information ◀3.89 ◀3.69

4.03 3.80 Facilities ◁4.07 3.86

3.62 3.80 Study pressure 3.56 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56570 Nationale Studenten Enquete 2023  
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.10▷ 4.20 Satisfied with program 3.98▶

3.92 3.96 General skills 3.86▶

3.62 3.64 Education feasibility ◀4.00

4.53 4.53 Atmosphere 4.18▶

4.58 4.63 Would choose again 4.09▶

3.91 3.93 Content & organisation 3.89▷

3.64 3.68 Connection to practice 3.09▶

3.95 3.98 Teachers 3.88▶

3.23 3.29 English ◀3.96

3.83▶ 3.99 Counseling 3.88▶

3.68▷ 3.76 Assessment 3.76

4.02 4.07 Engagement & contact 3.97▶

Response: 332 out of 764 = 43.5%
Compared to previous years

program in 2022 (n=300)
program in 2023 (n=332)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in faculty all

Faculty all
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram 56570 
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

4.27 4.29 Satisfied with content 4.02▶
4.06▷ 4.13 Up-to-date 4.00▶
4.17 4.15 Quality materials 3.99▶
4.07 4.11 Program level 3.94▶
3.97 4.05 Work methods 3.81▶
3.80 3.84 Can broaden/deepen ◀3.94

3.74 3.77 Program coordination 3.68▶
4.11 4.17 Challenging 3.85▶
3.17 3.22 Shape your own program ◀3.92

Connection to practice
3.87 3.93 Satisfied with practice 3.24▶
3.82 3.86 Skills for practice 3.12▶
3.06 3.16 Link to professionals 2.96▶

Teachers
3.93▶ 4.09 Satisfied with teachers 3.95▶
3.81 3.86 Involvement 3.81

3.82▷ 3.90 Didactic skills 3.85▷
4.47 4.44 Content expertise 4.26▶
4.16 4.14 Practice knowledge 3.79▶
3.72 3.73 Supportive 3.76

3.62 3.67 Inspiring 3.53▶
3.95 3.94 Understandable 3.91

3.99▶ 4.11 Encourage questions 4.10

Study load
◁3.30 3.16 Electives without delay ◀3.66

3.17 3.07 Spread over year ◀3.58

3.69 3.70 Realistic deadlines ◁3.78

◁3.44 3.32 Realistic EC amount ◀3.61

General competencies
3.89 3.89 Cooperation 3.87

3.84 3.82 Communication 3.82

4.01 3.98 Critical reflection 4.01

4.13 4.12 Problem solving 3.86▶
3.98 3.98 Justify conclusions 4.01

3.95 3.97 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.63▷ 3.76 Satisfied with counseling 3.71

3.99▷ 4.09 Opportunity 3.93▶
3.67▷ 3.80 Quality 3.80

Assessment
3.59▶ 3.73 Satisfied with assessment 3.71

3.68▶ 3.83 Exam matches content 3.81

3.66 3.70 Clear criteria ◁3.76

3.81 3.78 Quality knowledge exam 3.77

3.60▷ 3.71 Quality practice exam 3.66

3.71▶ 3.85 Exam form follows content 3.82

3.42 3.50 Feedback on exams ◁3.57

Engagement & contact
4.04▷ 4.12 Teachers reachable 4.12

3.51 3.52 Feedback ◀3.69

4.35 4.37 Feel safe 4.34

4.37 4.32 Feel at home 3.99▶
4.23 4.29 Feel inspired 3.93▶
4.25 4.23 Regularly engaged 3.88▶
3.96 3.96 Involved outside lessons 3.64▶
3.64 3.69 Feedback appreciated ◀3.85

3.94 4.00 Course evaluations ◀4.19

Equality
4.24 4.24 Social safety 4.16▶
3.83 3.84 Personal circumstances 3.86

4.27 4.31 Perceived equality 4.24▷
3.68 3.76 Equality on the agenda ◀3.86

3.61 3.68 Equality stimulated ◁3.74

Internationalism
◁2.66 2.56 Know other cultures ◀3.18

2.83 2.79 Internationalism ◀3.42

3.00▶ 3.20 Study abroad ◀3.65

General
3.72▷ 3.82 Information 3.85

◀4.31 4.14 Facilities 3.99▶
3.64 3.66 Study pressure 3.24

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50981 Nationale Studenten Enquete 2023  
Zorg. Gezondheid & Samenleving

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.57 Satisfied with program ◁3.91 ◀4.09

4.15 General skills 3.90 3.93

3.50 Education feasibility ◀4.10 ◁3.81

4.35 Atmosphere 4.08 4.33

3.70 Would choose again 3.94 ◀4.33

3.70 Content & organisation 3.73 3.93

3.94 Connection to practice 3.07▶ 3.61

4.04 Teachers 3.73▷ 3.92

3.57 English 3.55 3.59

4.06 Counseling 3.88 3.95

3.05 Assessment ◀3.68 ◀3.72

4.00 Engagement & contact 3.85 4.03

Response: 21 out of 46 = 45.7%
Compared to previous years

program in 2022 (n=0)
program in 2023 (n=21)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Rotterdam: Gezondheidswetenschappen (n=205)
Twente: Gezondheidswetenschappen (n=62)
Wageningen: Gezondheid en Maatschappij (n=51)
Maastricht: Gezondheidswetenschappen (n=320)
VU: Gezondheidswetenschappen (n=171)

Compared to Bachelor programs in faculty zor

Faculty zor
Zorg. Gezondheid & Samenleving (n=21)
Farmacie (n=232)
Geneeskunde (n=268)
Biologie (n=324)
Diergeneeskunde (n=332)



Bachelorprogram 50981 
Zorg. Gezondheid & Samenleving

Content & organisation
2022 2023 Netherlands Faculty

3.65 Satisfied with content ◁3.92 ◀4.20

4.30 Up-to-date 4.18 4.07

3.60 Quality materials 3.84 ◀4.11

3.60 Program level 3.78 ◀4.08

3.45 Work methods ◁3.83 ◀3.90

3.70 Can broaden/deepen 3.60 3.84

3.45 Program coordination 3.74 ◁3.78

3.60 Challenging 3.62 ◀4.09

4.00 Shape your own program 3.26▶ 3.52▷
Connection to practice

3.05 Satisfied with practice 3.22 ◀3.68

3.36 Skills for practice 3.04 3.74

4.28 Link to professionals 3.01▶ 3.35▶
Teachers

3.95 Satisfied with teachers 3.84 3.98

4.05 Involvement 3.64▷ 3.80

4.10 Didactic skills 3.76▷ 3.84▷
4.35 Content expertise 4.01▷ 4.34

4.35 Practice knowledge 3.76▶ 4.08

3.95 Supportive 3.65▷ 3.71

3.75 Inspiring 3.18▶ 3.64

3.70 Understandable 3.86 3.93

4.40 Encourage questions 3.99▷ 4.05▷
Study load

4.05 Electives without delay 3.29▶
3.47 Spread over year 3.23

4.00 Realistic deadlines 3.73▷
3.21 Realistic EC amount 3.47

General competencies
4.37 Cooperation 3.90▶
4.37 Communication 3.95▷
4.00 Critical reflection 3.90

3.74 Problem solving 3.95

3.79 Justify conclusions 3.92

3.84 Argumentation/reasoning 3.84

Counseling
2022 2023 Netherlands Faculty

3.74 Satisfied with counseling 3.70 3.72

4.11 Opportunity 3.92 4.02

3.88 Quality 3.87 3.82

Assessment
3.10 Satisfied with assessment◀3.65 ◀3.71

3.00 Exam matches content ◀3.75 ◀3.78

2.84 Clear criteria ◀3.75 ◀3.71

3.00 Quality knowledge exam◀3.69 ◀3.76

3.21 Quality practice exam ◁3.60 ◁3.63

3.26 Exam form follows content◁3.76 ◀3.79

3.37 Feedback on exams 3.56 3.49

Engagement & contact
4.00 Teachers reachable 3.99 4.08

3.68 Feedback 3.69 3.52

4.53 Feel safe 4.28 4.34

4.16 Feel at home 3.96 4.18

3.74 Feel inspired 3.70 ◁4.14

3.68 Regularly engaged 3.81 ◁4.09

3.68 Involved outside lessons 3.38 3.74

3.95 Feedback appreciated 3.72 3.84

4.37 Course evaluations 4.13 4.14

Equality
4.28 Social safety 4.17

3.72 Personal circumstances 3.78

3.78 Perceived equality ◁4.23

3.50 Equality on the agenda 3.71

3.50 Equality stimulated 3.64

Internationalism
3.06 Know other cultures 2.79

2.94 Internationalism 2.97

2.56 Study abroad ◀3.19

General
2.95 Information ◀3.75 ◀3.85

3.55 Facilities ◁4.00 ◁3.93

2.85 Study pressure 3.07 3.50
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66570 Nationale Studenten Enquete 2023  
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.85 3.85 Satisfied with program

3.87 3.89 General skills

3.51 3.48 Education feasibility

◁4.27 4.13 Atmosphere

◀4.36 4.15 Would choose again

3.71 3.76 Content & organisation

3.33 3.27 Connection to practice

3.89 3.87 Teachers

3.62 3.48 English

3.68 3.61 Counseling

3.49 3.46 Assessment

3.97 3.91 Engagement & contact

Response: 232 out of 733 = 31.7%
Compared to previous years

program in 2022 (n=197)
program in 2023 (n=232)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group



Masterprogram 66570 
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

3.94 4.02 Satisfied with content

◁3.90 3.79 Up-to-date

3.89 3.95 Quality materials

4.01 4.00 Program level

3.83 3.82 Work methods

3.59▷ 3.75 Can broaden/deepen

3.36 3.38 Program coordination

4.03 4.04 Challenging

3.24▷ 3.43 Shape your own program

Connection to practice
3.28 3.35 Satisfied with practice

3.37 3.29 Skills for practice

3.25 3.19 Link to professionals

Teachers
4.04 3.98 Satisfied with teachers

◀3.94 3.77 Involvement

◁3.84 3.71 Didactic skills

4.38 4.37 Content expertise

3.76▷ 3.89 Practice knowledge

3.69 3.64 Supportive

3.71 3.66 Inspiring

4.03 4.01 Understandable

3.66 3.67 Encourage questions

Study load
◀2.95 2.67 Electives without delay

2.82 2.75 Spread over year

3.55 3.51 Realistic deadlines

3.05 2.95 Realistic EC amount

General competencies
4.07 4.02 Cooperation

3.86 3.91 Communication

3.92 4.00 Critical reflection

4.05 4.02 Problem solving

3.98 4.03 Justify conclusions

3.83▶ 4.02 Argumentation/reasoning

Counseling
2022 2023 Netherlands Faculty

3.45 3.40 Satisfied with counseling

3.75 3.67 Opportunity

3.61 3.55 Quality

Assessment
3.48 3.44 Satisfied with assessment

3.49 3.48 Exam matches content

3.49 3.41 Clear criteria

3.42 3.39 Quality knowledge exam

3.52 3.43 Quality practice exam

◁3.56 3.44 Exam form follows content

3.39 3.35 Feedback on exams

Engagement & contact
◁3.94 3.82 Teachers reachable

◁3.74 3.60 Feedback

4.08 4.01 Feel safe

◁4.15 4.02 Feel at home

◁4.21 4.11 Feel inspired

4.19 4.17 Regularly engaged

4.07 4.08 Involved outside lessons

3.51 3.45 Feedback appreciated

3.62 3.65 Course evaluations

Equality
3.83 3.81 Social safety

3.55 3.43 Personal circumstances

3.92 3.95 Perceived equality

3.39 3.42 Equality on the agenda

3.39 3.41 Equality stimulated

Internationalism
2.47 2.52 Know other cultures

2.51▷ 2.68 Internationalism

2.68▶ 2.92 Study abroad

General
3.43 3.34 Information

◁3.83 3.72 Facilities

3.58 3.69 Study pressure
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66570 DGKM Nationale Studenten Enquete 2023  
Diergeneeskunde (ongesplitste master)
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.85 3.89 Satisfied with program

3.87▶ 4.07 General skills

3.51 3.42 Education feasibility

4.27 4.39 Atmosphere

4.36▷ 4.50 Would choose again

3.71▶ 3.86 Content & organisation

3.33▶ 3.61 Connection to practice

3.89 3.94 Teachers

◀3.62 3.12 English

3.68 3.60 Counseling

3.49▶ 3.67 Assessment

3.97 4.04 Engagement & contact

Response: 84 out of 204 = 41.2%
Compared to previous years

program in 2022 (n=197)
DGKM in 2023 (n=84)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group



Masterprogram 66570 DGKM
Diergeneeskunde (ongesplitste master)
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

3.94▶ 4.18 Satisfied with content

3.90 3.96 Up-to-date

3.89▶ 4.12 Quality materials

4.01▷ 4.11 Program level

3.83 3.94 Work methods

3.59▶ 3.87 Can broaden/deepen

3.36▷ 3.52 Program coordination

4.03 4.13 Challenging

3.24 3.37 Shape your own program

Connection to practice
3.28▶ 3.68 Satisfied with practice

3.37▷ 3.57 Skills for practice

3.25▶ 3.70 Link to professionals

Teachers
4.04 4.11 Satisfied with teachers

3.94 3.83 Involvement

3.84 3.85 Didactic skills

4.38 4.38 Content expertise

3.76▶ 4.18 Practice knowledge

3.69 3.67 Supportive

3.71 3.60 Inspiring

4.03 4.00 Understandable

3.66▶ 4.01 Encourage questions

Study load
◀2.95 2.40 Electives without delay

2.82 2.74 Spread over year

3.55 3.58 Realistic deadlines

3.05 2.95 Realistic EC amount

General competencies
4.07 3.99 Cooperation

3.86▷ 4.01 Communication

3.92 3.92 Critical reflection

4.05 3.99 Problem solving

3.98 3.99 Justify conclusions

3.83 3.95 Argumentation/reasoning

Counseling
2022 2023 Netherlands Faculty

3.45 3.45 Satisfied with counseling

3.75 3.60 Opportunity

3.61 3.59 Quality

Assessment
3.48▶ 3.76 Satisfied with assessment

3.49▷ 3.64 Exam matches content

3.49 3.56 Clear criteria

3.42▶ 3.67 Quality knowledge exam

3.52 3.60 Quality practice exam

3.56▷ 3.71 Exam form follows content

3.39 3.49 Feedback on exams

Engagement & contact
3.94 3.83 Teachers reachable

◀3.74 3.53 Feedback

4.08▷ 4.23 Feel safe

4.15 4.15 Feel at home

4.21 4.12 Feel inspired

4.19▶ 4.45 Regularly engaged

4.07 4.15 Involved outside lessons

3.51 3.64 Feedback appreciated

3.62▷ 3.82 Course evaluations

Equality
3.83▷ 4.03 Social safety

3.55 3.54 Personal circumstances

3.92▶ 4.14 Perceived equality

3.39 3.46 Equality on the agenda

3.39 3.53 Equality stimulated

Internationalism
2.47 2.41 Know other cultures

2.51 2.61 Internationalism

2.68▶ 2.97 Study abroad

General
3.43 3.35 Information

3.83 3.85 Facilities

3.58 3.68 Study pressure
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66570 DKMG Nationale Studenten Enquete 2023  
Geneeskunde van gezelschapsdieren
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.84 3.69 Satisfied with program

◀3.83 3.57 General skills

3.28 3.41 Education feasibility

◀4.07 3.64 Atmosphere

◀4.28 3.74 Would choose again

3.71 3.67 Content & organisation

◀3.26 2.92 Connection to practice

3.87 3.79 Teachers

3.66 3.84 English

3.62 3.58 Counseling

◁3.43 3.24 Assessment

◁3.91 3.74 Engagement & contact

Response: 72 out of 276 = 26.1%
Compared to previous years

DKMG in 2022 (n=101)
DKMG in 2023 (n=72)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group



Masterprogram 66570 DKMG
Geneeskunde van gezelschapsdieren
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

4.02 4.00 Satisfied with content

◁3.95 3.76 Up-to-date

◁4.00 3.84 Quality materials

4.01 3.99 Program level

3.83 3.70 Work methods

3.66 3.58 Can broaden/deepen

◁3.32 3.14 Program coordination

4.15 4.12 Challenging

3.03▷ 3.23 Shape your own program

Connection to practice
◀3.24 2.89 Satisfied with practice

◀3.34 2.94 Skills for practice

◀3.22 2.88 Link to professionals

Teachers
◀4.07 3.86 Satisfied with teachers

◀3.89 3.60 Involvement

◁3.82 3.59 Didactic skills

4.49 4.51 Content expertise

3.82 3.96 Practice knowledge

◁3.66 3.48 Supportive

3.79 3.72 Inspiring

4.01 3.99 Understandable

◁3.52 3.24 Encourage questions

Study load
2.83 2.81 Electives without delay

2.71 2.56 Spread over year

3.44 3.28 Realistic deadlines

2.98 2.84 Realistic EC amount

General competencies
4.10 3.97 Cooperation

3.90 3.78 Communication

3.95▷ 4.17 Critical reflection

4.16 4.11 Problem solving

3.99 4.00 Justify conclusions

3.83▶ 4.05 Argumentation/reasoning

Counseling
2022 2023 Netherlands Faculty

3.26 3.40 Satisfied with counseling

3.76 3.65 Opportunity

3.48 3.52 Quality

Assessment
◁3.44 3.19 Satisfied with assessment

3.43 3.27 Exam matches content

3.38 3.24 Clear criteria

◁3.32 3.07 Quality knowledge exam

◀3.53 3.24 Quality practice exam

◀3.55 3.13 Exam form follows content

3.33 3.19 Feedback on exams

Engagement & contact
◁3.84 3.59 Teachers reachable

3.70 3.58 Feedback

3.98 3.79 Feel safe

◁4.07 3.82 Feel at home

4.21 4.15 Feel inspired

4.26 4.17 Regularly engaged

4.08 3.98 Involved outside lessons

◁3.47 3.26 Feedback appreciated

◁3.57 3.33 Course evaluations

Equality
3.73 3.53 Social safety

◀3.51 3.16 Personal circumstances

3.91 3.81 Perceived equality

3.34 3.22 Equality on the agenda

3.33 3.19 Equality stimulated

Internationalism
2.43 2.42 Know other cultures

2.45▷ 2.66 Internationalism

2.59▷ 2.81 Study abroad

General
◀3.43 3.14 Information

◁3.72 3.51 Facilities

3.81 3.97 Study pressure
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66570 DKML Nationale Studenten Enquete 2023  
Gezondheidszorg landbouwhuisdieren en vet. volksgezondheid
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84▷ 4.02 Satisfied with program

3.83▷ 4.06 General skills

3.74 3.73 Education feasibility

4.58 4.45 Atmosphere

4.39 4.29 Would choose again

3.66 3.76 Content & organisation

3.25 3.15 Connection to practice

3.92 3.93 Teachers

3.37 3.39 English

3.73 3.84 Counseling

3.51 3.41 Assessment

4.03 4.04 Engagement & contact

Response: 51 out of 172 = 29.7%
Compared to previous years

DKML in 2022 (n=67)
DKML in 2023 (n=51)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group



Masterprogram 66570 DKML
Gezondheidszorg landbouwhuisdieren en vet. volksgezondheid
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

3.85 3.92 Satisfied with content

3.82 3.73 Up-to-date

3.74▷ 3.94 Quality materials

3.92 3.90 Program level

3.77 3.80 Work methods

3.48▶ 3.90 Can broaden/deepen

3.35 3.43 Program coordination

3.83 3.90 Challenging

3.39▷ 3.71 Shape your own program

Connection to practice
3.33 3.49 Satisfied with practice

3.17 3.22 Skills for practice

3.28 3.04 Link to professionals

Teachers
4.02 3.98 Satisfied with teachers

4.12 3.98 Involvement

3.88 3.76 Didactic skills

4.14 4.22 Content expertise

3.57 3.47 Practice knowledge

3.82 3.84 Supportive

3.54 3.63 Inspiring

3.97▷ 4.14 Understandable

3.94 3.90 Encourage questions

Study load
3.00 3.04 Electives without delay

2.80 3.00 Spread over year

3.64 3.72 Realistic deadlines

3.02 3.06 Realistic EC amount

General competencies
3.98 4.06 Cooperation

3.78 3.90 Communication

3.83 3.86 Critical reflection

3.92 4.02 Problem solving

3.93▷ 4.14 Justify conclusions

3.81▷ 4.08 Argumentation/reasoning

Counseling
2022 2023 Netherlands Faculty

3.60 3.51 Satisfied with counseling

3.75 3.94 Opportunity

3.70 3.74 Quality

Assessment
3.45 3.33 Satisfied with assessment

3.51 3.45 Exam matches content

3.62 3.43 Clear criteria

3.52 3.35 Quality knowledge exam

3.43 3.37 Quality practice exam

3.46 3.37 Exam form follows content

3.40 3.39 Feedback on exams

Engagement & contact
4.13 4.16 Teachers reachable

3.78 3.74 Feedback

4.27 4.14 Feel safe

4.22 4.16 Feel at home

4.17 4.14 Feel inspired

4.06 4.00 Regularly engaged

4.05 4.16 Involved outside lessons

3.56 3.46 Feedback appreciated

3.68 3.74 Course evaluations

Equality
3.97 3.92 Social safety

3.69 3.62 Personal circumstances

3.95 3.92 Perceived equality

3.51 3.54 Equality on the agenda

3.56 3.46 Equality stimulated

Internationalism
2.54▷ 2.86 Know other cultures

2.61▷ 2.88 Internationalism

2.85▷ 3.10 Study abroad

General
3.44 3.55 Information

4.00 3.84 Facilities

3.27 3.27 Study pressure
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66570 DKMP Nationale Studenten Enquete 2023  
Gezondheidszorg paard
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.93 3.80 Satisfied with program

◁4.10 3.84 General skills

◁3.72 3.36 Education feasibility

◁4.24 4.00 Atmosphere

◀4.52 3.92 Would choose again

3.84 3.69 Content & organisation

3.71 3.48 Connection to practice

3.88 3.72 Teachers

4.10 3.71 English

◀3.79 3.22 Counseling

3.64 3.46 Assessment

◁4.00 3.71 Engagement & contact

Response: 25 out of 81 = 30.9%
Compared to previous years

DKMP in 2022 (n=29)
DKMP in 2023 (n=25)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group



Masterprogram 66570 DKMP
Gezondheidszorg paard
Diergeneeskunde

Content & organisation
2022 2023 Netherlands Faculty

3.86 3.76 Satisfied with content

◁3.93 3.48 Up-to-date

3.90 3.72 Quality materials

◀4.17 3.84 Program level

3.93 3.84 Work methods

3.62 3.50 Can broaden/deepen

3.55 3.46 Program coordination

◁4.07 3.83 Challenging

3.55 3.58 Shape your own program

Connection to practice
3.28 3.24 Satisfied with practice

3.89 3.70 Skills for practice

3.30 3.24 Link to professionals

Teachers
4.00 3.88 Satisfied with teachers

3.66 3.58 Involvement

◀3.83 3.46 Didactic skills

◀4.55 4.21 Content expertise

◁4.00 3.62 Practice knowledge

3.52 3.58 Supportive

3.83 3.75 Inspiring

◀4.21 3.88 Understandable

3.48 3.25 Encourage questions

Study load
◀3.24 2.39 Electives without delay

◁3.21 2.74 Spread over year

3.66 3.48 Realistic deadlines

3.31 3.04 Realistic EC amount

General competencies
4.17 4.22 Cooperation

3.90 3.96 Communication

4.00 4.09 Critical reflection

3.97 3.91 Problem solving

4.03 4.04 Justify conclusions

3.90 4.09 Argumentation/reasoning

Counseling
2022 2023 Netherlands Faculty

◀3.74 3.00 Satisfied with counseling

◁3.74 3.32 Opportunity

◀3.84 3.14 Quality

Assessment
◁3.69 3.32 Satisfied with assessment

3.62 3.58 Exam matches content

3.55 3.33 Clear criteria

3.52 3.46 Quality knowledge exam

3.69 3.54 Quality practice exam

3.79 3.58 Exam form follows content

3.55 3.29 Feedback on exams

Engagement & contact
3.86 3.67 Teachers reachable

3.79 3.58 Feedback

◁3.97 3.62 Feel safe

◁4.24 3.88 Feel at home

◁4.28 3.96 Feel inspired

◀4.24 3.67 Regularly engaged

4.10 3.96 Involved outside lessons

3.48 3.30 Feedback appreciated

3.66 3.83 Course evaluations

Equality
3.86 3.65 Social safety

3.38 3.43 Personal circumstances

3.90 3.83 Perceived equality

3.28▷ 3.61 Equality on the agenda

3.21▷ 3.52 Equality stimulated

Internationalism
2.45 2.39 Know other cultures

2.48 2.52 Internationalism

2.62 2.65 Study abroad

General
3.45 3.44 Information

3.83 3.64 Facilities

3.52 3.79 Study pressure
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50035 CULB Nationale Studenten Enquete 2023  
Culturele antropologie en ontwikkelingssociologie
Culturele Antropologie en
Ontwikkelingssociologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.04 Satisfied with program 3.97 3.97

◀4.03 3.79 General skills 3.85 3.87

4.12 4.08 Education feasibility 3.92▷ 4.16

4.37 4.23 Atmosphere 4.27 4.15

◁4.34 4.11 Would choose again 4.07 4.13

4.05 4.02 Content & organisation 3.83▶ 3.84▶

◀3.07 2.75 Connection to practice ◁3.01 2.85

3.97 3.90 Teachers ◁3.99 3.84

4.04 3.90 English ◀4.19 3.66▷

3.79 3.68 Counseling 3.74 ◁3.86

◁3.94 3.82 Assessment 3.66▶ 3.76

4.11 4.05 Engagement & contact 3.94 3.95▷

Response: 67 out of 299 = 22.4%
Compared to previous years

CULB in 2022 (n=121)
CULB in 2023 (n=67)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Culturele Antropologie en Ontwi (n=171)
UvA: Culturele Antropologie en Ontwi (n=113)
VU: Culturele Antropologie en Ontwi (n=59)
Nijmegen: Culturele Antropologie en Ontwi (n=67)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 50035 CULB
Culturele antropologie en ontwikkelingssociologie
Culturele Antropologie en
Ontwikkelingssociologie
Content & organisation

2022 2023 Netherlands Faculty

4.13 4.06 Satisfied with content 4.02 3.98

4.25 4.20 Up-to-date 4.08 4.06▷
4.11 4.12 Quality materials 4.01▷ 3.95▶
4.07 4.12 Program level 3.91▶ 3.89▶
3.81 3.81 Work methods 3.71 3.74

4.09 4.14 Can broaden/deepen 3.97▷ 3.84▶
3.70 3.64 Program coordination ◁3.78 3.66

◀4.00 3.75 Challenging 3.76 3.72

◁4.39 4.20 Shape your own program 3.44▶ 3.85▶
Connection to practice
◁3.36 3.12 Satisfied with practice 3.07 3.13

◀3.18 2.83 Skills for practice ◁3.10 2.85

2.79 2.51 Link to professionals ◁2.80 ◁2.77

Teachers
4.12 4.03 Satisfied with teachers 4.11 3.91▷
3.97 3.88 Involvement 3.98 3.69▷

◁3.93 3.72 Didactic skills ◀3.93 3.82

4.29 4.20 Content expertise 4.27 4.15

3.99 3.90 Practice knowledge 3.97 3.74▷
3.81 3.68 Supportive 3.81 3.73

◁3.88 3.60 Inspiring ◁3.83 3.38▷
◀3.96 3.72 Understandable ◁3.91 ◀3.94

4.12 4.10 Encourage questions 4.24 4.09

Study load
3.68 3.84 Electives without delay 3.81

3.65 3.77 Spread over year 3.72

3.64 3.75 Realistic deadlines 3.86

3.59 3.63 Realistic EC amount 3.63

General competencies
3.87 3.79 Cooperation ◁3.93

4.02 3.88 Communication 3.83

4.25 4.17 Critical reflection 4.10

3.57 3.61 Problem solving 3.74

4.04 4.04 Justify conclusions 4.03

4.09 4.00 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

◁3.78 3.53 Satisfied with counseling◁3.74 ◁3.69

◁3.95 3.77 Opportunity 3.77 ◁3.93

3.64 3.46 Quality ◁3.71 ◁3.75

Assessment
3.80 3.80 Satisfied with assessment 3.64▶ 3.68▷
4.01 3.93 Exam matches content 3.79▷ 3.78▶
3.83 3.77 Clear criteria 3.57▷ ◁3.89

3.94 3.88 Quality knowledge exam 3.74▷ 3.69▶
◁3.81 3.63 Quality practice exam 3.64 3.56

◁4.04 3.87 Exam form follows content3.79 3.75

3.70 3.58 Feedback on exams 3.42▷ ◁3.76

Engagement & contact
4.12 4.17 Teachers reachable 4.06 4.07

3.86 3.77 Feedback 3.56▷ 3.77

4.25 4.17 Feel safe 4.29 4.32

4.19 4.00 Feel at home 3.92 3.94

◀4.36 4.08 Feel inspired 4.15 3.90▷
◀3.97 3.61 Regularly engaged ◁3.82 ◁3.84

◁3.99 3.76 Involved outside lessons 3.78 3.67

3.85 3.81 Feedback appreciated 3.88 3.77

4.24 4.15 Course evaluations 4.04 4.18

Equality
4.24 4.19 Social safety 4.19

3.90 3.93 Personal circumstances 3.84

4.32 4.30 Perceived equality 4.26

4.10 4.04 Equality on the agenda 3.88▷
3.87 3.89 Equality stimulated 3.74

Internationalism
4.32 4.26 Know other cultures 3.02▶
4.37 4.33 Internationalism 3.21▶
4.38 4.37 Study abroad 3.65▶

General
3.86 3.86 Information 3.88 3.87

3.89 3.77 Facilities 3.78 ◀4.00

3.32 3.08 Study pressure 3.25 3.12
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56631 ASWB Nationale Studenten Enquete 2023  
Interdisciplinary Social Sciences
Interdisciplinaire sociale wetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.93 3.94 Satisfied with program 3.86▷ ◁3.99

3.79 3.82 General skills 3.79 ◁3.88

4.18 4.25 Education feasibility 3.86▶ 4.12▶

4.00▷ 4.11 Atmosphere 4.04 4.17

4.02 3.92 Would choose again 3.70▶ ◀4.20

3.89 3.92 Content & organisation 3.74▶ 3.83▶

◁2.79 2.63 Connection to practice 2.68 ◀2.91

3.69▶ 3.79 Teachers 3.65▶ ◀3.85

3.64▶ 3.89 English 3.64▶ 3.61▶

3.85 3.82 Counseling 3.68▷ 3.86

3.80 3.78 Assessment 3.47▶ 3.76

3.82 3.84 Engagement & contact 3.74▶ ◀3.99

Response: 346 out of 1045 = 33.1%
Compared to previous years

ASWB in 2022 (n=270)
ASWB in 2023 (n=346)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Interdisciplinaire sociale wete (n=205)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 56631 ASWB
Interdisciplinary Social Sciences
Interdisciplinaire sociale wetenschap

Content & organisation
2022 2023 Netherlands Faculty

◁4.01 3.92 Satisfied with content 3.92 ◀4.01

4.23▷ 4.30 Up-to-date 4.23 3.99▶
3.92 3.93 Quality materials 3.85▷ 3.96

3.79 3.82 Program level 3.79 ◀3.92

3.73▶ 3.86 Work methods 3.49▶ 3.70▶
3.96 3.95 Can broaden/deepen 3.66▶ 3.82▶
3.62 3.65 Program coordination 3.55 3.67

3.56 3.54 Challenging ◀3.78 ◀3.78

4.21▶ 4.40 Shape your own program 3.54▶ 3.69▶
Connection to practice

2.95 2.91 Satisfied with practice 2.65▶ ◀3.21

◁2.77 2.64 Skills for practice 2.64 ◀2.92

2.62 2.55 Link to professionals 2.67 ◀2.83

Teachers
3.78▷ 3.89 Satisfied with teachers 3.73▶ 3.93

3.55 3.58 Involvement ◁3.71 ◀3.73

3.69▷ 3.77 Didactic skills 3.75 ◁3.83

4.02▶ 4.13 Content expertise 3.78▶ 4.16

3.55 3.56 Practice knowledge 3.25▶ ◀3.81

3.60▷ 3.69 Supportive 3.57▷ 3.73

3.26 3.30 Inspiring 3.36 ◀3.42

3.88 3.90 Understandable 3.83 3.94

3.97▷ 4.08 Encourage questions 3.89▶ 4.09

Study load
3.86 3.90 Electives without delay 3.79▷
3.87 3.92 Spread over year 3.66▶
3.98▶ 4.09 Realistic deadlines 3.78▶
3.83 3.82 Realistic EC amount 3.57▶

General competencies
3.90 3.94 Cooperation 3.92

3.78▷ 3.88 Communication 3.82

4.07 4.04 Critical reflection ◁4.12

◁3.85 3.76 Problem solving 3.72

3.93 3.94 Justify conclusions ◀4.06

3.91 3.97 Argumentation/reasoning 4.00

Counseling
2022 2023 Netherlands Faculty

3.61 3.63 Satisfied with counseling 3.59 3.70

3.99 3.89 Opportunity 3.74▷ 3.93

3.70 3.70 Quality 3.62 3.75

Assessment
3.77 3.76 Satisfied with assessment 3.35▶ 3.65▶
3.86 3.82 Exam matches content 3.46▶ 3.77

3.88 3.90 Clear criteria 3.51▶ 3.88

3.73 3.74 Quality knowledge exam 3.49▶ 3.68

3.66 3.66 Quality practice exam 3.48▶ 3.54▶
3.80 3.75 Exam form follows content3.55▶ 3.75

3.61 3.58 Feedback on exams 3.35▶ ◀3.81

Engagement & contact
3.98 4.05 Teachers reachable 3.81▶ 4.09

3.70 3.65 Feedback 3.48▶ ◀3.81

4.26 4.29 Feel safe 4.06▶ 4.31

3.80 3.84 Feel at home 3.70▷ ◀3.97

3.84 3.81 Feel inspired 3.87 ◀3.94

3.67 3.59 Regularly engaged 3.63 ◀3.91

3.43▷ 3.55 Involved outside lessons 3.66 ◀3.72

3.60 3.65 Feedback appreciated 3.60 ◀3.80

3.98▷ 4.11 Course evaluations 3.86▶ ◁4.20

Equality
4.14▷ 4.22 Social safety 4.18

3.80 3.78 Personal circumstances ◁3.86

4.23 4.29 Perceived equality 4.25

3.89 3.93 Equality on the agenda 3.88

3.73 3.78 Equality stimulated 3.74

Internationalism
3.18▷ 3.33 Know other cultures 3.00▶
3.40▷ 3.55 Internationalism 3.18▶
3.74▶ 3.90 Study abroad 3.62▶

General
3.81 3.85 Information 3.71▶ 3.87

3.91 3.99 Facilities 3.69▶ 3.99

2.99 2.96 Study pressure 3.22 3.16
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50003 OWKB Nationale Studenten Enquete 2023  
Onderwijswetenschappen
Onderwijswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.25 4.06 Satisfied with program 3.71▶ 3.98

◁4.09 3.90 General skills 3.89 3.86

4.36 4.31 Education feasibility 4.04▷ 4.17▷

4.38 4.50 Atmosphere 4.00▶ 4.14▶

4.36 4.27 Would choose again 3.71▶ 4.13

4.01 3.97 Content & organisation 3.50▶ 3.86▷

3.79 3.65 Connection to practice 3.00▶ 2.76▶

3.99 3.90 Teachers 3.75 3.84

◁3.40 3.16 English 3.27 ◀3.72

◀4.43 3.98 Counseling 3.40▶ 3.85

3.84 3.89 Assessment 3.68▷ 3.77▷

◁4.15 4.00 Engagement & contact 3.96 3.95

Response: 48 out of 127 = 37.8%
Compared to previous years

OWKB in 2022 (n=48)
OWKB in 2023 (n=48)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Onderwijswetenschappen (n=28)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 50003 OWKB
Onderwijswetenschappen
Onderwijswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.00 Satisfied with content 3.86 3.99

3.98 3.88 Up-to-date 3.89 ◁4.08

3.87 3.81 Quality materials 3.82 ◁3.97

3.98 3.92 Program level 3.71 3.90

3.83 4.00 Work methods 3.46▶ 3.73▶
4.09 4.00 Can broaden/deepen 3.18▶ 3.87

3.96 3.83 Program coordination 3.29▶ 3.67▷
3.87 3.68 Challenging 3.71 3.72

4.49 4.49 Shape your own program 2.89▶ 3.89▶
Connection to practice

4.02 3.90 Satisfied with practice 3.21▶ 3.08▶
◁3.74 3.45 Skills for practice 3.11 2.77▶

3.76 3.83 Link to professionals 2.88▶ 2.64▶
Teachers
◁4.06 3.88 Satisfied with teachers 3.61 3.92

4.04 4.02 Involvement 3.86 3.67▶
3.96 3.78 Didactic skills 3.36▷ 3.83

◁4.34 4.13 Content expertise ◁4.36 4.16

3.81 3.67 Practice knowledge 3.68 3.75

3.98 3.87 Supportive 3.71 3.72

3.53 3.33 Inspiring 3.21 3.40

4.06 3.96 Understandable 3.86 3.94

4.17 4.26 Encourage questions 3.96▷ 4.09▷
Study load

4.26 4.11 Electives without delay 3.82▶
3.98 3.93 Spread over year 3.74▷
3.87▶ 4.11 Realistic deadlines 3.87▶
3.89 3.73 Realistic EC amount 3.67

General competencies
3.98 4.02 Cooperation 3.93

3.61 3.53 Communication ◀3.85

4.20 4.00 Critical reflection 4.10

3.80 3.70 Problem solving 3.73

3.96 4.05 Justify conclusions 4.03

3.83 3.95 Argumentation/reasoning 4.00

Counseling
2022 2023 Netherlands Faculty

4.26 4.02 Satisfied with counseling 3.67▷ 3.67▶
◀4.61 4.07 Opportunity 3.44▶ 3.92

◁4.26 3.85 Quality 3.30▶ 3.74

Assessment
3.77 3.85 Satisfied with assessment 3.64 3.68▷
3.93 3.82 Exam matches content 3.75 3.79

4.07 4.02 Clear criteria 3.75▷ 3.89▷
3.89 3.78 Quality knowledge exam 3.68 3.70

3.54 3.67 Quality practice exam 3.54 3.57

3.72 3.84 Exam form follows content3.79 3.76

4.00 4.00 Feedback on exams 3.57▶ 3.75▶
Engagement & contact

4.33 4.24 Teachers reachable 4.39 4.07▷
4.02 3.89 Feedback 3.86 3.77

4.39 4.51 Feel safe 4.25▷ 4.29▶
4.13 4.13 Feel at home 3.96 3.93▷

◁4.00 3.62 Feel inspired 3.82 ◀3.92

3.91 3.84 Regularly engaged 4.14 3.83

3.39 3.49 Involved outside lessons 3.50 ◁3.68

4.11 4.13 Feedback appreciated 3.71▷ 3.75▶
4.37 4.56 Course evaluations 3.96▶ 4.16▶

Equality
4.33 4.32 Social safety 4.19

4.07 4.02 Personal circumstances 3.84▷
4.30 4.30 Perceived equality 4.27

3.93 3.89 Equality on the agenda 3.90

◁3.85 3.66 Equality stimulated 3.76

Internationalism
2.93 3.00 Know other cultures 3.11

3.09 3.05 Internationalism ◀3.31

◁4.07 3.80 Study abroad 3.73

General
4.17 4.08 Information 3.89 3.87▷
4.11 4.06 Facilities 3.82 3.99

2.98 2.89 Study pressure 3.18 3.10
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  zijn  blij  dat  zo  veel  studenten  de  moeite  hebben  genomen  om  de  NSE  in  te  vullen.  Net  als  vorig  jaar  laten  de
uitkomsten zien dat studenten tevreden zijn over de opleiding.  De studeerbaarheid,  de sfeer,  de betrokkenheid en de
begeleiding  worden  als  zeer  positief  beoordeeld  en  daar  zijn  we  blij  mee.  Studenten  geven  aan  dat  er  ruimte  voor
verbetering  is  in  de  Engelse  taalvaardigheid  van  docenten.  Dit  heeft  onze  aandacht:  het  is  bijvoorbeeld  zo  dat  alle
nieuwe docenten een Engels assessment doen en dat op basis daarvan bepaald wordt of zij een taalcursus zullen volgen.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50003 OWKB-ALPO Nationale Studenten Enquete 2023  
Academische lerarenopleiding primair onderwijs
Onderwijswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.09 3.79 Satisfied with program 3.90 ◁3.98

3.95 3.94 General skills 3.93 3.87

3.60 3.55 Education feasibility ◀3.98 ◀4.15

4.40 4.52 Atmosphere 4.31▷ 4.16▶

4.28 4.03 Would choose again 4.04 4.13

3.67 3.63 Content & organisation 3.73 ◀3.85

4.42 4.23 Connection to practice 3.66▶ 2.85▶

4.03 3.95 Teachers 3.84 3.84

◁3.48 3.00 English 3.20 ◀3.68

3.90 3.74 Counseling 3.75 3.85

3.65 3.67 Assessment 3.73 3.77

4.02 3.97 Engagement & contact 3.97 3.95

Response: 33 out of 181 = 18.2%
Compared to previous years

OWKB-ALPO in 2022 (n=44)
OWKB-ALPO in 2023 (n=33)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Onderwijswetenschappen (n=28)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 50003 OWKB-ALPO
Academische lerarenopleiding primair onderwijs
Onderwijswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.91 3.85 Satisfied with content 3.94 3.99

4.07 4.00 Up-to-date 3.88 4.07

3.88 3.76 Quality materials 3.83 ◁3.96

◁3.91 3.64 Program level 3.83 ◁3.90

3.93 3.88 Work methods 3.75 3.74

3.24 3.15 Can broaden/deepen ◁3.49 ◀3.85

3.38 3.30 Program coordination 3.48 ◁3.66

3.93 3.85 Challenging 3.75 3.73

2.71 2.58 Shape your own program◀3.44 ◀3.87

Connection to practice
4.14 4.06 Satisfied with practice 3.74▷ 3.13▶

◁4.43 4.18 Skills for practice 3.61▶ 2.86▶
4.40 4.27 Link to professionals 3.75▶ 2.77▶

Teachers
3.91 3.85 Satisfied with teachers 3.83 3.92

3.90▷ 4.12 Involvement 3.96 3.70▶
3.86 3.79 Didactic skills 3.59 3.82

4.24 4.12 Content expertise 4.20 4.15

4.02 3.97 Practice knowledge 3.75▷ 3.75▷
3.88 3.79 Supportive 3.78 3.73

3.50 3.36 Inspiring 3.31 3.39

4.10 4.00 Understandable 3.90 3.93

4.31 4.24 Encourage questions 4.14 4.09

Study load
3.49 3.28 Electives without delay ◀3.81

◁3.12 2.72 Spread over year ◀3.72

◁3.56 3.19 Realistic deadlines ◀3.86

◀2.85 2.12 Realistic EC amount ◀3.63

General competencies
3.95 3.97 Cooperation 3.92

3.88 3.81 Communication 3.83

4.07 4.16 Critical reflection 4.10

3.83 3.81 Problem solving 3.73

3.88 3.84 Justify conclusions ◁4.03

3.83 3.78 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.77 3.81 Satisfied with counseling 3.83 3.68

3.93 3.83 Opportunity 3.81 3.92

3.86 3.58 Quality 3.64 3.74

Assessment
3.72 3.52 Satisfied with assessment 3.67 3.68

3.74 3.73 Exam matches content 3.75 3.79

3.55 3.76 Clear criteria 3.81 3.89

3.79 3.67 Quality knowledge exam 3.70 3.70

3.48 3.45 Quality practice exam 3.53 3.57

3.67 3.64 Exam form follows content3.72 3.75

3.60 3.58 Feedback on exams 3.73 3.75

Engagement & contact
4.21 4.18 Teachers reachable 4.24 4.08

3.81 3.67 Feedback 3.79 3.77

4.45 4.52 Feel safe 4.44 4.31▶
4.24 4.24 Feel at home 4.05 3.94▷

◁4.10 3.79 Feel inspired 3.73 3.91

3.90 3.76 Regularly engaged 3.93 3.84

3.76 3.79 Involved outside lessons 3.60 3.68

3.85▷ 4.12 Feedback appreciated 3.98 3.77▶
4.20 4.45 Course evaluations 4.32 4.18▷

Equality
4.32 4.38 Social safety 4.19▷
4.10 3.97 Personal circumstances 3.84

4.34 4.22 Perceived equality 4.26

3.73 3.88 Equality on the agenda 3.89

3.88 3.78 Equality stimulated 3.75

Internationalism
2.49 2.47 Know other cultures ◀3.08

2.44 2.41 Internationalism ◀3.27

2.49 2.56 Study abroad ◀3.69

General
3.51 3.48 Information ◀3.86 ◀3.87

3.91 4.03 Facilities 3.99 3.99

3.64 3.88 Study pressure 3.28 3.11
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Net als vorig jaar laten de uitkomsten van de NSE zien dat studenten tevreden zijn over de opleiding. Vooral de sfeer op
de opleiding, de aansluiting op de loopbaan en de betrokkenheid van docenten worden als zeer positief beoordeeld en
daar zijn we blij mee. Studenten geven aan dat er ruimte voor verbetering is wat betreft de studielast. Dit heeft komend
jaar  onze  aandacht:  we  zetten  een   begeleidingstraject  op  voor  eerstejaars  studenten  en  bekijken  de  spreiding  van
deadlines in de hogere jaren.   

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56607 PEDB Nationale Studenten Enquete 2023  
Pedagogische Wetenschappen
Pedagogische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.88 3.91 Satisfied with program 3.88 ◁3.99

3.71 3.74 General skills 3.76 ◀3.89

3.91▶ 4.11 Education feasibility 3.89▶ ◁4.19

3.96 4.05 Atmosphere 4.04 ◀4.18

4.07 4.12 Would choose again 3.99▷ 4.13

3.80 3.78 Content & organisation 3.69▶ ◀3.87

◁3.04 2.86 Connection to practice ◀3.35 2.83

3.86 3.83 Teachers 3.74▶ 3.84

◁3.71 3.53 English 3.39▷ ◀3.72

◀4.06 3.84 Counseling 3.77 3.86

◁3.78 3.70 Assessment 3.64 ◁3.78

3.99 3.94 Engagement & contact 3.85▷ 3.95

Response: 185 out of 666 = 27.8%
Compared to previous years

PEDB in 2022 (n=196)
PEDB in 2023 (n=185)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Pedagogische Wetenschappen (n=398)
Groningen: Pedagogische Wetenschappen (n=267)
Rotterdam: Pedagogische Wetenschappen (n=190)
UvA: Pedagogische Wetenschappen (n=172)
VU: Pedagogische Wetenschappen (n=92)
Nijmegen: Pedagogische Wetenschappen (n=329)
Nijmegen: Pedagogische Wetenschappen van  (n=60)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 56607 PEDB
Pedagogische Wetenschappen
Pedagogische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.92 3.93 Satisfied with content 3.93 3.99

4.09 4.07 Up-to-date 3.98▷ 4.08

3.95 3.87 Quality materials 3.85 ◁3.97

3.85 3.88 Program level 3.88 3.89

3.65 3.71 Work methods 3.58▶ 3.75

3.78 3.71 Can broaden/deepen 3.60▷ ◀3.89

3.65 3.66 Program coordination 3.63 3.66

3.77 3.76 Challenging 3.76 3.70

3.52 3.45 Shape your own program 3.25▶ ◀3.99

Connection to practice
◁3.28 3.18 Satisfied with practice ◀3.41 3.09▷
◁2.99 2.82 Skills for practice ◀3.39 2.84

◁2.98 2.80 Link to professionals ◀3.28 2.74

Teachers
3.93 3.84 Satisfied with teachers 3.84 ◁3.94

3.69 3.66 Involvement 3.50▶ 3.71

3.91 3.88 Didactic skills 3.78▷ 3.83

4.14 4.13 Content expertise 4.10 4.15

3.94 3.91 Practice knowledge 3.87 3.71▶
3.68 3.69 Supportive 3.51▶ 3.74

3.41 3.36 Inspiring 3.35 3.39

3.96 3.93 Understandable 3.89 3.95

4.06 4.01 Encourage questions 3.95 ◀4.12

Study load
3.78 3.77 Electives without delay 3.85

3.58 3.60 Spread over year ◀3.78

3.79 3.79 Realistic deadlines ◁3.89

3.78 3.74 Realistic EC amount 3.62▷
General competencies

3.98 3.91 Cooperation 3.93

3.68▷ 3.82 Communication 3.86

4.04 4.08 Critical reflection 4.11

3.71 3.68 Problem solving 3.74

4.07 4.02 Justify conclusions 4.04

3.97 3.96 Argumentation/reasoning 4.00

Counseling
2022 2023 Netherlands Faculty

3.78 3.63 Satisfied with counseling 3.51▷ 3.69

◀4.18 3.91 Opportunity 3.82 3.93

◀3.94 3.69 Quality 3.73 3.75

Assessment
◁3.67 3.56 Satisfied with assessment 3.57 ◀3.71

3.76 3.75 Exam matches content 3.69 3.80

3.82 3.82 Clear criteria 3.72▷ 3.90

3.71 3.65 Quality knowledge exam 3.61 3.71

◁3.56 3.41 Quality practice exam ◁3.51 ◀3.61

3.73 3.66 Exam form follows content3.67 ◁3.77

◁3.93 3.78 Feedback on exams 3.63▶ 3.76

Engagement & contact
◁4.13 4.01 Teachers reachable 3.88▶ ◁4.10

◀3.99 3.80 Feedback 3.63▶ 3.78

4.28 4.25 Feel safe 4.23 ◁4.33

3.85 3.92 Feel at home 3.91 3.95

3.81 3.91 Feel inspired 3.89 3.91

3.80 3.85 Regularly engaged 3.88 3.82

3.50 3.57 Involved outside lessons 3.64 ◁3.68

◁3.87 3.76 Feedback appreciated 3.65▷ 3.78

◁4.24 4.12 Course evaluations 3.98▶ 4.20

Equality
4.20 4.13 Social safety 4.21

3.86 3.77 Personal circumstances ◁3.87

◁4.36 4.26 Perceived equality 4.27

◁3.98 3.84 Equality on the agenda 3.91

◁3.83 3.69 Equality stimulated 3.76

Internationalism
3.24 3.20 Know other cultures 3.10▷
3.40 3.43 Internationalism 3.28▷
3.53 3.61 Study abroad ◀3.77

General
3.72▶ 3.88 Information 3.65▶ 3.86

3.95 3.97 Facilities 3.94 4.00

3.22 3.16 Study pressure 3.34 3.08
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn  tevreden dat  studenten op 6 van de 12 beoordelingsgebieden positiever  zijn  dan het  landelijk  gemiddelde en
slechts op 1 lager. We zijn trots op de positieve waardering van de inhoud en opzet van het programma, de docenten en
hun betrokkenheid. Tegelijkertijd scoren we op dat laatste punt wel wat lager dan vorig jaar en dit is dus een punt van
aandacht.  Wat  betreft  aansluiting  op  de  loopbaan  scoren  we  lager  dan  het  landelijk  gemiddelde.  Een  oorzaak  is
waarschijnlijk onze inzet op het leggen van een brede basis in de bachelor, en de kennismaking met de beroepspraktijk
vooral plaatsvind in de master. Dit blijft een punt van aandacht en we zoeken naar manieren de stagemogelijkheden te
verbreden.  Ook  zien  we  dat  we  iets  lager  scoren  dan  vorig  jaar  op  gelijke  behandeling  en  toetsing.  Samen  met  de
studenteninspraak gaan we zoeken naar manieren dit aan te pakken.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56604 PSYB Nationale Studenten Enquete 2023  
Psychologie
Psychologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.01 4.02 Satisfied with program 3.93▶ 3.96▷

3.94 3.94 General skills 3.80▶ 3.82▶

4.12▷ 4.19 Education feasibility 3.84▶ 4.13▷

4.06▷ 4.15 Atmosphere 3.97▶ 4.16

4.34 4.30 Would choose again 4.08▶ 4.04▶

3.87 3.83 Content & organisation 3.79▷ 3.86

2.78 2.73 Connection to practice ◀2.95 ◀2.91

3.92 3.89 Teachers 3.73▶ 3.81▶

3.59 3.65 English ◀4.05 3.70

3.87 3.91 Counseling 3.76▶ 3.82▷

3.78 3.75 Assessment 3.57▶ 3.77

4.01 4.01 Engagement & contact 3.88▶ 3.92▶

Response: 501 out of 1945 = 25.8%
Compared to previous years

PSYB in 2022 (n=536)
PSYB in 2023 (n=501)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychologie (n=822)
Groningen: Psychologie (n=643)
Rotterdam: Psychologie (n=525)
Twente: Psychologie (n=276)
Maastricht: Psychologie (n=493)
UvA: Psychologie (n=524)
VU: Psychologie (n=363)
Nijmegen: Psychologie (n=682)
Tilburg: Psychologie (n=611)
OU: Psychologie (n=639)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 56604 PSYB
Psychologie
Psychologie

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.06 Satisfied with content 3.99▶ 3.95▶
3.93 3.89 Up-to-date 3.79▶ ◀4.17

4.06 4.02 Quality materials 3.97▷ 3.92▶
3.99 3.98 Program level 4.01 3.85▶

◁3.70 3.62 Work methods 3.66 ◀3.81

3.89 3.91 Can broaden/deepen 3.86 3.82▷
3.68 3.64 Program coordination 3.67 3.68

3.88 3.82 Challenging 3.84 3.68▶
3.81 3.80 Shape your own program 3.50▶ ◁3.91

Connection to practice
3.12 3.11 Satisfied with practice ◀3.28 3.14

◁2.88 2.75 Skills for practice ◀3.13 ◀2.91

2.46▷ 2.57 Link to professionals 2.64 ◀2.87

Teachers
◁4.04 3.96 Satisfied with teachers 3.77▶ 3.90▷
◀3.81 3.69 Involvement 3.48▶ 3.70

3.97 3.92 Didactic skills 3.72▶ 3.76▶
4.19 4.18 Content expertise 4.06▶ 4.14

3.85 3.84 Practice knowledge 3.77▷ 3.70▶
◁3.80 3.74 Supportive 3.52▶ 3.72

3.49 3.46 Inspiring 3.35▶ 3.35▶
◀4.10 4.00 Understandable 3.85▶ 3.90▶

4.09 4.13 Encourage questions 4.07▷ 4.07▷
Study load

3.84 3.85 Electives without delay 3.79

3.69 3.75 Spread over year 3.70

3.79 3.82 Realistic deadlines 3.88

3.57 3.56 Realistic EC amount ◀3.68

General competencies
3.90 3.96 Cooperation 3.90▷
3.82▷ 3.92 Communication 3.78▶
4.21 4.22 Critical reflection 4.04▶
3.80 3.74 Problem solving 3.72

4.18 4.13 Justify conclusions 3.97▶
◁4.12 4.06 Argumentation/reasoning 3.95▶

Counseling
2022 2023 Netherlands Faculty

3.65 3.73 Satisfied with counseling 3.59▶ 3.66▷
3.96 3.98 Opportunity 3.81▶ 3.89▷
3.79 3.79 Quality 3.71▷ 3.71▷

Assessment
◀3.77 3.63 Satisfied with assessment 3.52▶ ◁3.71

◁3.80 3.73 Exam matches content 3.63▶ ◀3.82

3.87 3.89 Clear criteria 3.68▶ 3.88

◁3.70 3.60 Quality knowledge exam 3.54▷ ◀3.75

3.61 3.55 Quality practice exam 3.47▶ 3.58

◁3.83 3.75 Exam form follows content3.66▶ 3.75

3.85▷ 3.93 Feedback on exams 3.46▶ 3.65▶
Engagement & contact

4.11 4.12 Teachers reachable 3.87▶ 4.06▷
3.89 3.87 Feedback 3.56▶ 3.72▶
4.29 4.32 Feel safe 4.24▶ 4.30

4.00 3.99 Feel at home 3.82▶ 3.92▷
4.00 4.03 Feel inspired 3.98 3.84▶
3.96 3.98 Regularly engaged 4.02 3.76▶
3.73 3.78 Involved outside lessons 3.79 3.62▶

◁3.89 3.80 Feedback appreciated 3.66▶ 3.75

4.18 4.21 Course evaluations 3.97▶ 4.16

Equality
4.22 4.23 Social safety 4.17

3.92 3.91 Personal circumstances 3.81▷
◁4.33 4.26 Perceived equality 4.26

3.84 3.89 Equality on the agenda 3.89

3.74 3.74 Equality stimulated 3.75

Internationalism
2.81 2.87 Know other cultures ◀3.20

2.98 3.04 Internationalism ◀3.40

3.51▶ 3.70 Study abroad 3.68

General
3.90 3.87 Information 3.82▷ 3.87

3.92▷ 4.00 Facilities 4.02 3.99

3.21 3.13 Study pressure 3.40 3.10
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn blij met de goede beoordelingen, en dat daarmee ons harde werk wordt beloond. Één punt dat traditioneel lager
scoort is de voorbereiding op de arbeidsmarkt. Maaar dit is in lijn met het domeinspecifiek referentiekader, waarin tot
uiting komt dat Ba en Ma samen tot psycholoog opleiden.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56601 SOCB Nationale Studenten Enquete 2023  
Sociologie
Sociologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.06 3.97 Satisfied with program 3.86▷ 3.98

4.00 3.93 General skills 3.83▷ 3.86

4.10▷ 4.25 Education feasibility 4.01▶ 4.14▷

4.33 4.26 Atmosphere 4.12▷ 4.14▷

4.03 4.02 Would choose again 3.80▶ 4.14

◁3.95 3.82 Content & organisation 3.73▷ 3.85

◀3.05 2.73 Connection to practice ◀3.04 ◁2.86

◀3.89 3.74 Teachers 3.81 ◀3.85

3.62 3.77 English 3.81 3.67

3.94 3.90 Counseling 3.78▷ 3.85

3.81 3.90 Assessment 3.68▶ 3.76▶

3.99 3.91 Engagement & contact 3.85 3.95

Response: 120 out of 358 = 33.5%
Compared to previous years

SOCB in 2022 (n=103)
SOCB in 2023 (n=120)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Sociologie (n=95)
Rotterdam: Sociologie (n=89)
UvA: Sociologie (n=166)
VU: Sociologie (n=49)
Nijmegen: Sociologie (n=96)
Tilburg: Sociologie (n=92)

Compared to Bachelor programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=98)
Culturele Antropologie en Ontwikkelings (n=73)
Sociologie (n=129)
Psychologie (n=501)
Pedagogische Wetenschappen (n=246)
Interdisciplinaire sociale wetenschap (n=351)



Bachelorprogram 56601 SOCB
Sociologie
Sociologie

Content & organisation
2022 2023 Netherlands Faculty

3.98 3.88 Satisfied with content 3.79 ◁3.99

4.35 4.24 Up-to-date 4.04▶ 4.05▶
3.85 3.89 Quality materials 3.89 3.96

◀3.93 3.71 Program level ◁3.85 ◀3.92

3.79 3.80 Work methods 3.71 3.73

◁3.99 3.78 Can broaden/deepen 3.67 3.86

3.78 3.76 Program coordination 3.74 3.65▷
◀3.76 3.46 Challenging ◀3.71 ◀3.75

3.91 3.94 Shape your own program 3.22▶ 3.87

Connection to practice
◀3.20 2.88 Satisfied with practice ◀3.15 ◀3.16

◁3.02 2.80 Skills for practice ◀3.16 2.86

◀3.04 2.67 Link to professionals 2.83 2.78

Teachers
◁4.08 3.93 Satisfied with teachers 3.93 3.92

3.87 3.79 Involvement 3.74 3.69▷
3.87 3.75 Didactic skills 3.83 3.83

◁4.16 4.03 Content expertise ◀4.18 ◀4.17

◀3.64 3.39 Practice knowledge ◀3.69 ◀3.79

3.78 3.80 Supportive 3.69▷ 3.72

◀3.39 3.14 Inspiring ◀3.44 ◀3.41

4.07 4.01 Understandable 3.90▷ 3.93

◁4.17 4.04 Encourage questions 3.96 4.10

Study load
3.89 3.86 Electives without delay 3.81

3.67 3.77 Spread over year 3.72

◁3.97 3.81 Realistic deadlines 3.87

3.59 3.72 Realistic EC amount 3.63

General competencies
4.01 3.93 Cooperation 3.93

3.81 3.82 Communication 3.84

◁3.99 3.79 Critical reflection ◀4.13

3.77 3.75 Problem solving 3.73

4.04 3.97 Justify conclusions 4.04

◁4.15 3.94 Argumentation/reasoning 4.00

Counseling
2022 2023 Netherlands Faculty

3.77 3.60 Satisfied with counseling 3.64 3.69

4.00 3.92 Opportunity 3.78▷ 3.93

3.88 3.87 Quality 3.78 3.73▷
Assessment

3.69▷ 3.83 Satisfied with assessment 3.58▶ 3.67▶
3.78▷ 3.96 Exam matches content 3.73▶ 3.77▶
3.91 4.05 Clear criteria 3.77▶ 3.87▶
3.86 3.97 Quality knowledge exam 3.72▶ 3.67▶
3.77 3.71 Quality practice exam 3.63 3.56▶
3.75▷ 3.94 Exam form follows content3.71▶ 3.74▶
3.72 3.67 Feedback on exams 3.52▷ 3.76

Engagement & contact
4.00 4.03 Teachers reachable 4.00 4.09

3.74 3.77 Feedback 3.66 3.77

4.42 4.36 Feel safe 4.23▷ 4.30

◀4.17 3.89 Feel at home 3.79 3.94

◁3.87 3.65 Feel inspired ◁3.83 ◀3.93

3.74 3.72 Regularly engaged 3.77 3.84

3.59 3.59 Involved outside lessons 3.65 3.69

3.84 3.81 Feedback appreciated 3.72 3.77

4.35 4.25 Course evaluations 3.98▶ 4.17

Equality
◁4.29 4.14 Social safety 4.20

3.94 3.85 Personal circumstances 3.84

4.38 4.31 Perceived equality 4.25

3.89 3.97 Equality on the agenda 3.89

3.78 3.78 Equality stimulated 3.75

Internationalism
3.02 2.99 Know other cultures 3.10

3.22 3.27 Internationalism 3.27

3.63▷ 3.86 Study abroad 3.68▶
General

3.96 3.86 Information 3.79 3.87

◁4.17 4.02 Facilities 4.02 3.99

3.04 2.99 Study pressure 3.20 3.12
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60378 Nationale Studenten Enquete 2023  
Cultural Anthropology: Sociocultural
Transformation (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.33 3.58 Satisfied with program 3.76 3.63

4.22 4.08 General skills 4.00 3.78

3.78 3.50 Education feasibility 3.67 3.56

4.44 3.83 Atmosphere 3.92 3.98

4.22 3.67 Would choose again 3.68 3.64

4.00 3.79 Content & organisation 3.88 3.64

3.00 2.45 Connection to practice ◀3.49 ◀3.72

◁4.28 3.65 Teachers ◁4.07 3.92

4.78 4.50 English 4.62 4.00▷

3.30 Counseling ◁3.76 ◁3.72

3.89 3.46 Assessment 3.74 3.69

4.00 3.83 Engagement & contact 3.96 3.91

Response: 12 out of 35 = 34.3%
Compared to previous years

program in 2022 (n=9)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Human Geography and Planning (r (n=7)
Utrecht: Sociology and Social Research ( (n=12)
Utrecht: Migration. Ethnic relations and (n=13)
Groningen: Spatial Sciences (research) (n=15)
Maastricht: European Studies (research) (n=14)
UvA: Social Sciences (research) (n=30)
UvA: Urban Studies (research) (n=22)
UvA: International Development Studi (n=16)
Nijmegen: Social and Cultural Science: Co (n=8)
Tilburg: Social and Behavioural Sciences (n=29)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60378 
Cultural Anthropology: Sociocultural
Transformation (research)

Content & organisation
2022 2023 Netherlands Faculty

4.11 3.58 Satisfied with content 3.87 3.68

4.00 3.92 Up-to-date 3.88 3.79

4.22 4.00 Quality materials 4.07 3.81

4.11 3.92 Program level 4.06 3.78

3.78 3.33 Work methods 3.72 3.64

4.11 3.92 Can broaden/deepen 4.07 3.54

3.89 3.42 Program coordination 3.54 3.36

3.67 3.83 Challenging 3.91 3.70

3.33 3.42 Shape your own program 3.72 3.33

Connection to practice
3.22 2.75 Satisfied with practice ◀3.63 ◀3.59

3.14 2.67 Skills for practice ◁3.60 ◀3.72

2.67 2.12 Link to professionals ◀3.37 ◀3.73

Teachers
◁4.44 3.75 Satisfied with teachers 4.07 3.93

◁4.22 3.67 Involvement ◁4.12 3.86

4.00 3.42 Didactic skills ◁3.99 3.85

4.56 4.42 Content expertise 4.44 4.24

3.67 3.67 Practice knowledge 4.05 3.97

◁4.11 3.33 Supportive ◁3.87 3.73

◁4.33 3.67 Inspiring 3.83 3.61

3.89 3.50 Understandable ◁4.00 3.95

◁4.33 3.50 Encourage questions ◁4.33 ◁4.17

Study load
2.89 3.17 Electives without delay 3.21

3.11 3.00 Spread over year 2.72

3.00 2.58 Realistic deadlines ◀3.37

3.22 3.00 Realistic EC amount 3.13

General competencies
3.89 3.50 Cooperation 3.78

◁4.33 3.67 Communication 3.82

4.22 3.83 Critical reflection 3.98

3.67 3.75 Problem solving 3.76

4.00 4.17 Justify conclusions 3.93

4.33 4.17 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

3.45 Satisfied with counseling 3.65 3.62

3.30 Opportunity ◁3.76 ◁3.74

3.25 Quality 3.77 3.71

Assessment
3.44 3.25 Satisfied with assessment 3.66 3.57

3.89 3.58 Exam matches content 3.78 3.70

3.67 3.50 Clear criteria 3.70 3.64

3.89 3.58 Quality knowledge exam 3.78 3.68

4.00 3.67 Quality practice exam 3.69 3.59

3.89 3.67 Exam form follows content3.88 3.71

◁3.89 3.17 Feedback on exams 3.62 3.61

Engagement & contact
3.78 4.08 Teachers reachable 4.12 4.00

3.89 3.50 Feedback 3.93 3.84

3.78 3.58 Feel safe 4.12 4.16

3.89 3.67 Feel at home 3.52 3.63

4.33 3.75 Feel inspired 3.90 3.80

4.44 4.42 Regularly engaged 4.10 4.01▷
4.56 4.00 Involved outside lessons 3.91 3.77

4.22 3.58 Feedback appreciated 3.91 3.76

4.22 3.75 Course evaluations 4.01 3.97

Equality
4.00 3.67 Social safety 4.08

3.50 3.67 Personal circumstances 3.77

3.88 3.92 Perceived equality 4.05

3.75 3.25 Equality on the agenda ◁3.79

◁3.75 3.08 Equality stimulated ◁3.64

Internationalism
4.00 4.42 Know other cultures 3.22▶
3.88 4.42 Internationalism 3.27▶
2.75▷ 4.00 Study abroad 3.08▶

General
3.89 3.33 Information 3.57 3.53

3.89 3.75 Facilities 3.71 3.76

4.00 3.75 Study pressure 3.55 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60745 Nationale Studenten Enquete 2023  
Culturele Antropologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.11 4.12 Satisfied with program 3.88 3.62▶

4.07 4.19 General skills 3.78▷ 3.77▶

3.65 3.69 Education feasibility 3.62 3.55

◁4.46 4.00 Atmosphere 4.36 3.97

4.08 4.20 Would choose again 3.72▷ 3.63▶

4.05 4.02 Content & organisation 3.76 3.63▶

3.29 3.29 Connection to practice 3.07 ◁3.71

4.15 4.28 Teachers 4.05 3.91▷

◀4.77 4.33 English 4.42 4.00▶

◁4.21 3.62 Counseling 3.82 3.71

3.88 3.97 Assessment 3.73 3.67▷

4.19 4.14 Engagement & contact 4.02 3.90

Response: 17 out of 62 = 27.4%
Compared to previous years

program in 2022 (n=28)
program in 2023 (n=17)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Cultural  Anthropology and Deve (n=20)
UvA: Medische Antropologie en Sociol (n=9)
UvA: Culturele Antropologie en Socio (n=18)
VU: Social and Cultural Anthropolog (n=8)
Nijmegen: Anthropology and Development St (n=9)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60745 
Culturele Antropologie

Content & organisation
2022 2023 Netherlands Faculty

4.29 4.25 Satisfied with content 3.81▷ 3.66▶
4.46 4.33 Up-to-date 3.86▷ 3.78▶
4.42 4.33 Quality materials 3.88▷ 3.80▶
4.15 4.00 Program level 3.92 3.77

4.04 4.00 Work methods 3.80 3.62▶
3.85▷ 4.20 Can broaden/deepen 3.95 3.53▶
3.73▷ 4.13 Program coordination 3.22▶ 3.34▶
4.31 4.07 Challenging 3.91 3.69▷
3.46 3.53 Shape your own program 3.56 3.33

Connection to practice
3.46 3.44 Satisfied with practice 2.91▶ 3.57

3.15 3.43 Skills for practice 3.13 3.71

◁3.48 3.08 Link to professionals 2.98 ◀3.73

Teachers
4.33 4.31 Satisfied with teachers 4.06 3.92▶
4.23 4.27 Involvement 4.21 3.85▷
4.04 4.33 Didactic skills 3.92▷ 3.82▶
4.50 4.73 Content expertise 4.32▶ 4.23▶
3.96 4.13 Practice knowledge 3.79 3.96

4.04 3.80 Supportive 3.95 3.72

4.15 4.20 Inspiring 4.06 3.60▶
4.12 4.33 Understandable 3.95▷ 3.93▶
4.31 4.13 Encourage questions 4.16 4.16

Study load
3.16 3.21 Electives without delay 3.21

2.40 2.50 Spread over year 2.73

2.80 3.14 Realistic deadlines 3.36

3.00 2.93 Realistic EC amount 3.13

General competencies
3.40▷ 3.79 Cooperation 3.77

3.72 4.07 Communication 3.81

4.24 4.50 Critical reflection 3.97▶
3.48▶ 4.00 Problem solving 3.75▷
4.08▷ 4.43 Justify conclusions 3.92▶
4.16 4.36 Argumentation/reasoning 3.92▶

Counseling
2022 2023 Netherlands Faculty

3.43▷ 3.93 Satisfied with counseling 3.75 3.60▷
4.29 3.75 Opportunity 3.85 3.73

◁4.14 3.44 Quality 3.78 3.71

Assessment
3.69 4.00 Satisfied with assessment 3.70 3.55▶
4.04 4.00 Exam matches content 3.74 3.69▷
3.77 3.80 Clear criteria 3.60 3.63

3.88 4.13 Quality knowledge exam 3.89 3.67▷
3.65▷ 4.00 Quality practice exam 3.63▷ 3.59▶
4.00 4.07 Exam form follows content3.82 3.70▷
3.65 3.80 Feedback on exams 3.73 3.60

Engagement & contact
4.31 4.29 Teachers reachable 4.03 3.99▷
3.96 3.79 Feedback 3.84 3.83

4.27 4.07 Feel safe 4.16 4.15

3.96 3.64 Feel at home 3.79 3.63

4.54 4.50 Feel inspired 4.11▷ 3.78▶
4.46 4.29 Regularly engaged 4.08 4.01

4.19 3.79 Involved outside lessons 3.92 3.78

4.00 4.07 Feedback appreciated 4.02 3.75

4.42 4.36 Course evaluations 4.21 3.96

Equality
4.12 4.14 Social safety 4.07

3.88 4.00 Personal circumstances 3.77

4.12 4.00 Perceived equality 4.04

3.84 3.93 Equality on the agenda 3.77

3.64 3.79 Equality stimulated 3.63

Internationalism
4.20 4.43 Know other cultures 3.22▶
4.36 4.29 Internationalism 3.27▶
2.60▶ 4.57 Study abroad 3.07▶

General
4.15 4.19 Information 3.78▷ 3.51▶
3.78 4.12 Facilities 3.62▷ 3.75▷
4.23 4.13 Study pressure 3.44 3.56

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
The NSE results show that the master’s programme Cultural Anthropology: Sustainable Citizenship at Utrecht University
continues  to  be  rated  as  one  of  the  best  cultural  anthropology  programmes  in  the  Netherlands.  Overall,  the  results
demonstrate an ongoing high level of student satisfaction. We are proud that our students are highly satisfied with the
content and organisation of the programme, consider our teaching team as highly competent and inspiring, and that the
programme  covers  a  number  of  cutting-edge  and  societally  relevant  issues.  In  recent  years,  we  have  increased  the
capacity  of  our  teaching  team.  This  is  now  reflected  in  students’  high  satisfaction  with  the  quality  of  teachers’
engagement, supervision, and guidance throughout their studies. Finally, we continue with strengthening academic and
employability skills of our students in a dedicated course and also through mentoring.     

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60382 Nationale Studenten Enquete 2023  
Development and Socialisation in
Childhood and Adolescence (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.12 3.69 Satisfied with program 3.91 3.63

4.53 4.33 General skills 4.19 3.77▶

◁3.76 3.33 Education feasibility 3.57 3.56

◁4.18 3.33 Atmosphere ◁3.96 ◁3.99

◁4.12 3.42 Would choose again 3.92 3.65

4.24 4.00 Content & organisation 3.85 3.63▷

3.70 3.32 Connection to practice 3.61 3.71

◁4.25 3.92 Teachers 4.03 3.92

◁4.76 4.33 English 4.51 4.00▷

◁4.21 3.46 Counseling 3.66 3.72

4.09 3.88 Assessment 3.64 3.68

◁4.24 3.83 Engagement & contact 3.96 3.91

Response: 13 out of 27 = 48.1%
Compared to previous years

program in 2022 (n=17)
program in 2023 (n=13)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Social & Health Psychology (res (n=17)
Utrecht: Methodology and Statistics for  (n=15)
Utrecht: Educational Sciences: Learning  (n=8)
Leiden: Developmental Psychopathology i (n=7)
Leiden: Psychology (research) (n=57)
Groningen: Behavioural and Social Sciences (n=31)
UvA: Communication Science (research (n=26)
UvA: Psychology (research) (n=40)
VU: Social Psychology: Regulation o (n=20)
VU: Clinical and Developmental Psyc (n=18)
Nijmegen: Behavioural Science (research) (n=40)
Tilburg: Individual Differences and Asse (n=23)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60382 
Development and Socialisation in
Childhood and Adolescence (research)

Content & organisation
2022 2023 Netherlands Faculty

4.18 4.25 Satisfied with content 3.91▶ 3.66▶
◁4.12 3.75 Up-to-date 3.91 3.79

4.47 4.33 Quality materials 3.97▶ 3.80▶
4.47 4.42 Program level 4.08▷ 3.77▶
4.06 4.08 Work methods 3.74▷ 3.62▷
4.41 4.25 Can broaden/deepen 4.11 3.54▶
4.18 3.67 Program coordination 3.44 3.36

4.41 4.08 Challenging 3.89 3.69▷
3.65 3.25 Shape your own program 3.63 3.33

Connection to practice
3.71 3.75 Satisfied with practice 3.67 3.57

3.93 3.50 Skills for practice 3.75 3.71

3.47 3.00 Link to professionals 3.43 ◁3.72

Teachers
◁4.24 3.92 Satisfied with teachers 4.04 3.93

◁4.29 3.83 Involvement 3.97 3.86

4.06 3.92 Didactic skills 3.93 3.84

4.71 4.50 Content expertise 4.46 4.24▷
4.47 4.25 Practice knowledge 4.08 3.96▷

◁3.94 3.58 Supportive 3.78 3.73

4.24 4.08 Inspiring 3.87 3.60▷
◁4.12 3.75 Understandable 3.94 3.94

4.24 3.83 Encourage questions 4.21 4.16

Study load
◁4.00 3.25 Electives without delay 3.21

2.71 2.58 Spread over year 2.72

2.88 3.00 Realistic deadlines 3.36

3.35 3.17 Realistic EC amount 3.12

General competencies
4.00 3.58 Cooperation 3.78

4.12 4.17 Communication 3.81▷
4.65 4.33 Critical reflection 3.97▷
3.94 3.75 Problem solving 3.76

4.35 4.25 Justify conclusions 3.93▷
◁4.47 4.08 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

◁4.25 3.50 Satisfied with counseling 3.54 3.62

◁4.33 3.50 Opportunity 3.69 3.73

4.08 3.42 Quality 3.61 3.71

Assessment
3.88 3.75 Satisfied with assessment 3.56 3.56

4.12 3.92 Exam matches content 3.66 3.69

3.82 3.67 Clear criteria 3.59 3.64

4.18 3.83 Quality knowledge exam 3.68 3.68

4.00 3.83 Quality practice exam 3.61 3.59

4.06 3.83 Exam form follows content3.73 3.71

4.24 3.92 Feedback on exams 3.56 3.60

Engagement & contact
◁4.29 3.92 Teachers reachable 4.10 4.00

◀4.41 3.67 Feedback 3.84 3.84

4.35 3.83 Feel safe 4.18 4.16

◁4.18 3.17 Feel at home 3.64 3.64

4.18 3.92 Feel inspired 3.97 3.79

4.47 4.33 Regularly engaged 4.18 4.01▷
3.88 4.00 Involved outside lessons 3.78 3.77

◁4.00 3.33 Feedback appreciated ◁3.90 ◁3.76

◁4.41 3.75 Course evaluations 4.01 3.97

Equality
4.18 3.67 Social safety 4.08

◁4.18 3.33 Personal circumstances 3.78

4.24 3.75 Perceived equality 4.05

◀3.88 3.17 Equality on the agenda ◀3.79

3.53 3.42 Equality stimulated 3.64

Internationalism
3.47 3.50 Know other cultures 3.24

3.65 3.92 Internationalism 3.28▶
2.88 2.50 Study abroad ◁3.12

General
◀4.24 3.33 Information 3.71 3.53

◁3.88 3.25 Facilities ◁3.69 ◁3.77

4.00 3.67 Study pressure 3.71 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Unfortunately, DaSCA scored lower on almost all points in 2023 than in 2022. It should be noted here that the response is very low (48.1%) and that this is
actually the first point that requires attention. The impression is that the survey was completed by a number of dissatisfied students. And to our regret, that
number is higher than normal in this cohort. Given the seriousness, our response is longer than requested, it is impossible to do this in 150 words! We will also
discuss the results in the PACAmong other things, we had to deal with a large number of students with mental problems. At least three of them have repeatedly
requested changes to the programme, including deadlines. These students also negatively affected the atmosphere in the groups. A small number of students
also had problems not only with the deadlines of assignments, but also with the obligation to attend classes. Moreover, there were more failing grades than in
other years and some students were delayed as a result. One of them wanted to finish DaSCA further online, which is not possible.  We suspect that the lower
scores can be traced back to this small number of students. This is also reflected in the fairly large spread in all scores! Currently, 2 'problematic' students have
dropped out, which is expected to increase next year's scores. A few points from the survey in particular: (1) studyability is rated considerably lower: in our
opinion,  this  can  be  traced  back  to  the  remarkably  higher  number  of  students  with  mental  problems,  see  also  above.  (2)  The  atmosphere  at  the  study
programme: this too was rated considerably lower and we attribute this to the pandemic in addition to the above. The group formation was worse than in other
years, although we paid a lot of  attention to this with the tutoring and the student buddies, it  still  turned out not to be enough. (3) the connection with the
career is scored relatively low. We have scheduled another career meeting for the coming academic year, which was a great success last year. In addition, we
pay  more  attention  to  this  in  the  tutor  conversations  and  we  will  consider  devoting  an  extra  meeting  to  it.Unfortunately,  we  also  had  to  deal  with  a  lot  of
complaints about a certain course - we are revising this course and we have replaced the teacher.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60708 Nationale Studenten Enquete 2023  
Educatie en Communicatie in de
Bètawetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.68 3.69 Satisfied with program ◁4.06 3.63

3.89 3.74 General skills ◀4.25 3.79

3.96 3.97 Education feasibility 3.59▷ 3.53▶

4.18 4.29 Atmosphere ◀4.69 3.96▷

3.75 3.86 Would choose again 4.16 3.63

3.56 3.60 Content & organisation ◀3.95 3.64

4.10 3.97 Connection to practice ◁4.41 3.68▷

3.94 3.77 Teachers ◀4.21 3.93

4.07 4.03 English 3.78 4.01

4.28 4.10 Counseling 4.18 3.69▶

3.91 3.69 Assessment 3.86 3.68

4.07 3.94 Engagement & contact ◁4.19 3.91

Response: 35 out of 188 = 18.6%
Compared to previous years

program in 2022 (n=28)
program in 2023 (n=35)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Educatie en Communicatie in de  (n=17)
Twente: Educatie en Communicatie in de  (n=15)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60708 
Educatie en Communicatie in de
Bètawetenschappen

Content & organisation
2022 2023 Netherlands Faculty

◁3.71 3.40 Satisfied with content ◀3.97 ◁3.69

4.07 3.86 Up-to-date 4.09 3.79

3.46 3.57 Quality materials ◁3.88 ◁3.83

3.57 3.51 Program level ◀4.09 ◁3.80

3.57 3.69 Work methods ◁4.03 3.63

3.96 3.68 Can broaden/deepen ◁4.06 3.54

3.50 3.24 Program coordination 3.53 3.37

3.11 3.29 Challenging ◀4.00 ◀3.72

3.54▷ 4.09 Shape your own program 3.94 3.29▶
Connection to practice

3.93 3.71 Satisfied with practice ◁4.12 3.56

4.08 3.79 Skills for practice ◀4.39 3.70

4.17 4.15 Link to professionals 4.41 3.68▶
Teachers

3.86 3.74 Satisfied with teachers ◀4.34 3.94

4.07 4.00 Involvement ◀4.38 3.85

3.89 3.62 Didactic skills ◀4.28 ◁3.85

◁4.15 3.85 Content expertise ◀4.31 ◀4.26

3.81 3.74 Practice knowledge ◀4.38 ◁3.98

3.81 3.71 Supportive ◀4.12 3.73

3.59 3.41 Inspiring ◁3.84 3.63

3.89 3.79 Understandable 4.03 3.94

4.30 4.24 Encourage questions 4.38 4.15

Study load
3.63 3.82 Electives without delay 3.17▶
3.33 3.50 Spread over year 2.67▶

◁4.07 3.71 Realistic deadlines 3.33▶
3.37 3.21 Realistic EC amount 3.12

General competencies
3.96 3.76 Cooperation 3.77

◁4.15 3.76 Communication 3.82

◁4.04 3.74 Critical reflection ◁4.00

◁3.81 3.41 Problem solving ◀3.78

◁4.19 3.76 Justify conclusions 3.95

◀4.11 3.71 Argumentation/reasoning ◁3.95

Counseling
2022 2023 Netherlands Faculty

◀4.38 3.82 Satisfied with counseling◁4.27 3.60

4.38 4.20 Opportunity 4.19 3.70▶
4.19 4.08 Quality 4.15 3.68▷

Assessment
3.86 3.69 Satisfied with assessment 3.69 3.56

4.00 3.82 Exam matches content 3.71 3.69

3.85 3.74 Clear criteria 3.87 3.63

3.81 3.56 Quality knowledge exam 3.77 3.69

3.81 3.71 Quality practice exam 3.90 3.59

4.00 3.79 Exam form follows content3.94 3.70

◀4.04 3.53 Feedback on exams ◁3.97 3.61

Engagement & contact
4.44 4.35 Teachers reachable 4.23 3.98▶

◀4.26 3.71 Feedback ◁4.13 3.84

4.15 4.21 Feel safe 4.45 4.15

3.59 3.91 Feel at home ◁4.26 3.61▷
3.63 3.65 Feel inspired ◀4.26 3.81

4.07 4.00 Regularly engaged 4.19 4.02

3.96 3.62 Involved outside lessons◁3.97 3.79

4.15 3.97 Feedback appreciated 4.13 3.74▷
◀4.52 4.06 Course evaluations 4.10 3.96

Equality
4.15 4.03 Social safety 4.08

4.33 4.12 Personal circumstances 3.75▶
4.15 4.06 Perceived equality 4.04

4.00 3.97 Equality on the agenda 3.76

3.63 3.85 Equality stimulated 3.62▷
Internationalism

2.89 3.00 Know other cultures 3.26

3.00 3.00 Internationalism ◁3.31

3.00 3.00 Study abroad 3.11

General
3.54 3.37 Information ◀3.91 3.53

◁3.93 3.63 Facilities ◁3.97 3.77

3.25 3.09 Study pressure 3.66 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68538 Nationale Studenten Enquete 2023  
Educatie en Communicatie in de Mens- en
Maatschappijwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.10 3.92 Satisfied with program 3.83 3.63

4.05 4.08 General skills 4.00 3.78

3.60 3.75 Education feasibility 3.50 3.55

4.70 4.42 Atmosphere 4.67 3.97

4.30 4.25 Would choose again 4.00 3.63▷

4.05 3.89 Content & organisation 3.62 3.63

4.12 4.23 Connection to practice 4.42 3.69▷

4.35 4.02 Teachers 4.31 3.92

4.08 4.50 English 4.00 4.01

4.29 3.95 Counseling 3.62 3.71

4.00 3.73 Assessment 3.47 3.68

4.30 4.00 Engagement & contact 4.13 3.91

Response: 12 out of 58 = 20.7%
Compared to previous years

program in 2022 (n=20)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Educatie en Communicatie in de  (n=6)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 68538 
Educatie en Communicatie in de Mens- en
Maatschappijwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.95 3.83 Satisfied with content 3.50 3.67

4.35 4.18 Up-to-date 4.33 3.78

4.15 4.00 Quality materials 4.17 3.81

4.05 3.91 Program level 3.83 3.78

4.15 3.91 Work methods 3.50 3.63

3.95 3.64 Can broaden/deepen 3.67 3.55

3.90 3.55 Program coordination 2.17▶ 3.36

3.90 3.73 Challenging 3.67 3.70

3.70 3.64 Shape your own program 3.67 3.33

Connection to practice
4.25 4.33 Satisfied with practice 4.50 3.55▶
4.37 4.36 Skills for practice 4.50 3.69▷
3.90 4.09 Link to professionals 4.33 3.70

Teachers
4.40 4.33 Satisfied with teachers 4.50 3.92▷
4.45 4.09 Involvement 4.50 3.85

4.30 4.09 Didactic skills 4.33 3.83

4.50 4.27 Content expertise 4.83 4.24

4.40 3.91 Practice knowledge 4.00 3.96

4.15 3.82 Supportive 3.83 3.72

4.10 3.82 Inspiring 4.00 3.61

4.25 3.91 Understandable 4.33 3.94

4.30 4.36 Encourage questions 4.67 4.15

Study load
3.75 3.36 Electives without delay 3.20

◀3.70 2.82 Spread over year 2.72

3.70 3.27 Realistic deadlines 3.35

3.30 3.00 Realistic EC amount 3.13

General competencies
3.85 3.82 Cooperation 3.77

4.40 4.36 Communication 3.81▶
4.30 4.27 Critical reflection 3.98

3.95 3.82 Problem solving 3.76

3.90 3.82 Justify conclusions 3.94

4.15 4.00 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

◁4.71 4.08 Satisfied with counseling 4.17 3.60▷
4.14 3.90 Opportunity 3.50 3.72

4.43 3.89 Quality 3.75 3.70

Assessment
3.90 3.67 Satisfied with assessment 3.00 3.56

3.85 3.73 Exam matches content 2.83▷ 3.69

4.05 3.64 Clear criteria 3.00 3.64

3.95 3.64 Quality knowledge exam 4.00 3.68

4.00 3.73 Quality practice exam 4.00 3.59

3.85 3.82 Exam form follows content3.50 3.71

4.25 4.00 Feedback on exams 3.50 3.60

Engagement & contact
4.50 4.09 Teachers reachable 4.33 4.00

4.10 3.91 Feedback 3.67 3.83

4.65 4.27 Feel safe 4.67 4.15

4.40 4.18 Feel at home 3.83 3.62

4.30 3.91 Feel inspired 4.17 3.80

4.25 4.27 Regularly engaged 4.33 4.01

4.20 4.09 Involved outside lessons 4.17 3.77

4.10 4.00 Feedback appreciated 4.00 3.75

4.35 4.00 Course evaluations 4.00 3.97

Equality
4.25 3.82 Social safety 4.08

4.50 4.00 Personal circumstances 3.77

◁4.55 3.91 Perceived equality 4.05

4.15 3.91 Equality on the agenda 3.77

4.15 3.73 Equality stimulated 3.63

Internationalism
3.40 3.64 Know other cultures 3.24

3.50 3.27 Internationalism 3.29

3.45 3.09 Study abroad 3.10

General
3.90 3.50 Information 2.67▷ 3.52

◀4.00 3.17 Facilities 3.17 ◁3.77

3.55 3.64 Study pressure 3.67 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68538 GSEM Nationale Studenten Enquete 2023  
Geschiedenis: educatie en communicatie
Educatie en Communicatie in de Mens- en
Maatschappijwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.20 4.43 Satisfied with program 3.83▷ 3.63▶

3.90 4.43 General skills 4.00 3.78▷

3.70 4.14 Education feasibility 3.50 3.55▷

4.80▷ 5.00 Atmosphere 4.67 3.97▶

4.50 4.86 Would choose again 4.00▷ 3.63▶

4.10 4.33 Content & organisation 3.62▷ 3.63▶

3.90▶ 4.83 Connection to practice 4.42 3.69▶

4.45 4.67 Teachers 4.31 3.92▶

3.83 English 4.00 4.01

4.38 4.70 Counseling 3.62▶ 3.71▶

4.10 4.50 Assessment 3.47▶ 3.68▶

4.50 4.50 Engagement & contact 4.13 3.91▶

Response: 7 out of 23 = 30.4%
Compared to previous years

GSEM in 2022 (n=10)
GSEM in 2023 (n=7)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Educatie en Communicatie in de  (n=6)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 68538 GSEM
Geschiedenis: educatie en communicatie
Educatie en Communicatie in de Mens- en
Maatschappijwetenschappen
Content & organisation

2022 2023 Netherlands Faculty

3.90 4.29 Satisfied with content 3.50▷ 3.67▷
4.30 4.67 Up-to-date 4.33 3.78▶
4.40 4.50 Quality materials 4.17 3.81▶
3.90▷ 4.67 Program level 3.83▷ 3.78▶
4.20 4.33 Work methods 3.50▷ 3.63▶
4.10 4.00 Can broaden/deepen 3.67 3.55

4.00 4.00 Program coordination 2.17▶ 3.36▷
4.00 4.33 Challenging 3.67▷ 3.70▶
3.70 4.17 Shape your own program 3.67 3.33▶

Connection to practice
4.20▷ 4.86 Satisfied with practice 4.50 3.55▶
4.22▷ 5.00 Skills for practice 4.50 3.69▶
3.60▶ 4.67 Link to professionals 4.33 3.70▶

Teachers
4.50 4.57 Satisfied with teachers 4.50 3.92▶
4.60 4.67 Involvement 4.50 3.85▶
4.50 4.67 Didactic skills 4.33 3.83▶
4.50 4.83 Content expertise 4.83 4.24▶
4.50 4.50 Practice knowledge 4.00 3.96▷
4.40 4.50 Supportive 3.83 3.72▶
4.20 4.50 Inspiring 4.00 3.61▶
4.30 4.33 Understandable 4.33 3.94

4.40 4.83 Encourage questions 4.67 4.15▶
Study load

4.20 3.83 Electives without delay 3.20▷
◁3.90 3.33 Spread over year 2.72▶

4.00 3.50 Realistic deadlines 3.35

3.50 3.17 Realistic EC amount 3.13

General competencies
3.90 4.00 Cooperation 3.77

4.50 4.50 Communication 3.81▶
4.30 4.67 Critical reflection 3.98▶
3.90 4.17 Problem solving 3.76

3.80▷ 4.50 Justify conclusions 3.94▷
4.20 4.67 Argumentation/reasoning 3.93▶

Counseling
2022 2023 Netherlands Faculty

◁5.00 4.57 Satisfied with counseling 4.17 3.60▶
4.25 4.60 Opportunity 3.50▷ 3.72▶
4.50 4.75 Quality 3.75▷ 3.70▶

Assessment
4.10 4.00 Satisfied with assessment 3.00▷ 3.56

3.90 4.33 Exam matches content 2.83▶ 3.69▷
4.20 4.33 Clear criteria 3.00▶ 3.64▷
4.10 4.50 Quality knowledge exam 4.00 3.68▶
4.00 4.17 Quality practice exam 4.00 3.59▷
4.00 4.33 Exam form follows content3.50▷ 3.71▶
4.40 4.50 Feedback on exams 3.50▷ 3.60▶

Engagement & contact
4.80 4.67 Teachers reachable 4.33 4.00▶
4.30 4.33 Feedback 3.67 3.83▷
4.40 4.83 Feel safe 4.67 4.15▶
4.50 4.83 Feel at home 3.83▷ 3.62▶
4.40 4.50 Feel inspired 4.17 3.80▶
4.50 4.50 Regularly engaged 4.33 4.01

4.30 4.67 Involved outside lessons 4.17 3.77▶
4.40 4.50 Feedback appreciated 4.00 3.75▷
4.50 4.50 Course evaluations 4.00 3.97▷

Equality
4.20 4.17 Social safety 4.08

4.30 4.33 Personal circumstances 3.77

4.50 4.17 Perceived equality 4.05

4.40 4.33 Equality on the agenda 3.77▷
4.30 4.17 Equality stimulated 3.63

Internationalism
3.40 3.83 Know other cultures 3.24

3.30 3.33 Internationalism 3.29

3.20 3.00 Study abroad ◁3.10

General
4.00 4.00 Information 2.67▷ 3.52

◁4.00 3.43 Facilities 3.17 3.77

3.60 3.33 Study pressure 3.67 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60740 Nationale Studenten Enquete 2023  
Educatie en Communicatie in de Taal en
cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.06 Satisfied with program 3.62▶

3.85 4.00 General skills 3.78▷

3.65▷ 4.06 Education feasibility 3.54▶

3.96▶ 4.56 Atmosphere 3.96▶

4.04 4.28 Would choose again 3.62▶

3.88 3.89 Content & organisation 3.63▶

4.09 4.24 Connection to practice 3.68▶

4.15 4.22 Teachers 3.91▶

4.35 4.30 English 4.00▷

3.70 4.11 Counseling 3.70▶

3.83 3.78 Assessment 3.68

4.12 4.22 Engagement & contact 3.90▷

Response: 18 out of 71 = 25.4%
Compared to previous years

program in 2022 (n=26)
program in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60740 
Educatie en Communicatie in de Taal en
cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.77 3.83 Satisfied with content 3.67

4.15 4.33 Up-to-date 3.77▶
3.92 4.06 Quality materials 3.81▶
3.92 4.00 Program level 3.77▷
3.92 3.83 Work methods 3.63▷
3.85 3.67 Can broaden/deepen 3.55

3.46 3.67 Program coordination 3.35▷
3.69 3.89 Challenging 3.69

3.54 3.61 Shape your own program 3.32▷
Connection to practice

3.77 4.06 Satisfied with practice 3.55▶
4.00 4.06 Skills for practice 3.69▷
4.17 4.47 Link to professionals 3.69▶

Teachers
4.19 4.33 Satisfied with teachers 3.92▶
4.12 4.33 Involvement 3.84▶
4.12 4.00 Didactic skills 3.83

4.58 4.50 Content expertise 4.23▶
3.88 4.17 Practice knowledge 3.96

4.08 4.00 Supportive 3.72▶
3.73▷ 4.11 Inspiring 3.60▶

◀4.42 3.94 Understandable 3.94

4.31 4.44 Encourage questions 4.15▶
Study load

3.56 3.67 Electives without delay 3.19▶
3.20 3.28 Spread over year 2.70▶
3.64 3.72 Realistic deadlines 3.34▷
2.92 3.28 Realistic EC amount 3.12

General competencies
3.88 3.83 Cooperation 3.77

3.80▷ 4.11 Communication 3.81▶
4.04 4.17 Critical reflection 3.98

3.92 3.67 Problem solving 3.76

4.20 4.00 Justify conclusions 3.93

4.08 4.11 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

3.60▷ 4.13 Satisfied with counseling 3.60▶
3.80 4.14 Opportunity 3.71▶
3.60▷ 4.27 Quality 3.69▶

Assessment
3.69 3.89 Satisfied with assessment 3.55▶
3.88 3.89 Exam matches content 3.69

3.73 3.56 Clear criteria 3.64

3.81 3.72 Quality knowledge exam 3.68

3.88 3.67 Quality practice exam 3.59

3.92 3.83 Exam form follows content 3.70

3.69 3.78 Feedback on exams 3.60

Engagement & contact
4.35 4.44 Teachers reachable 3.99▶
4.12 4.17 Feedback 3.82▷
4.35 4.33 Feel safe 4.15

4.12 4.33 Feel at home 3.60▶
4.08 4.22 Feel inspired 3.78▶
4.23 4.00 Regularly engaged 4.02

4.16 3.83 Involved outside lessons 3.78

3.72▷ 4.11 Feedback appreciated 3.74▷
4.12 4.28 Course evaluations 3.96▷

Equality
4.38 4.33 Social safety 4.07▷
3.96▷ 4.39 Personal circumstances 3.75▶
4.29 4.33 Perceived equality 4.03▷
3.79 4.06 Equality on the agenda 3.77▷
3.83 3.94 Equality stimulated 3.62▷

Internationalism
3.40 3.39 Know other cultures 3.24

3.44 3.50 Internationalism 3.29

3.36 3.06 Study abroad 3.11

General
3.62 3.61 Information 3.52

3.81 3.89 Facilities 3.76

3.73 3.50 Study pressure 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60740 ENEM Nationale Studenten Enquete 2023  
Engelse taal en cultuur: educatie en communicatie
Educatie en Communicatie in de Taal en
cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.12 Satisfied with program 3.62▶

4.00 4.12 General skills 3.78▷

3.77 4.12 Education feasibility 3.54▶

4.00▶ 4.88 Atmosphere 3.96▶

4.15 4.38 Would choose again 3.62▶

3.88 3.91 Content & organisation 3.63▷

4.18 4.38 Connection to practice 3.68▶

4.25 4.38 Teachers 3.91▶

4.58 4.43 English 4.00▷

3.93 4.36 Counseling 3.70▶

3.96 3.88 Assessment 3.68▷

4.15 4.38 Engagement & contact 3.90▷

Response: 8 out of 27 = 29.6%
Compared to previous years

ENEM in 2022 (n=13)
ENEM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60740 ENEM
Engelse taal en cultuur: educatie en communicatie
Educatie en Communicatie in de Taal en
cultuurwetenschappen
Content & organisation

2022 2023 Netherlands Faculty

3.85 3.75 Satisfied with content 3.67

4.08 4.38 Up-to-date 3.77▶
3.85 4.12 Quality materials 3.81▶
4.00 3.88 Program level 3.77

4.08 4.00 Work methods 3.63▶
3.85 3.50 Can broaden/deepen 3.55

3.77 3.88 Program coordination 3.35▷
3.92 4.00 Challenging 3.69

3.77 3.50 Shape your own program 3.32

Connection to practice
3.85▷ 4.25 Satisfied with practice 3.55▶
4.09 4.29 Skills for practice 3.69▶
4.27 4.57 Link to professionals 3.69▶

Teachers
4.54 4.62 Satisfied with teachers 3.92▶
4.23 4.50 Involvement 3.84▶
4.15 4.38 Didactic skills 3.83▶
4.69 4.75 Content expertise 4.23▶
4.15 4.50 Practice knowledge 3.96▶
4.15 4.12 Supportive 3.72▶
3.92▷ 4.25 Inspiring 3.60▶

◁4.54 3.88 Understandable 3.94

4.38▷ 4.75 Encourage questions 4.15▶
Study load

3.77 3.50 Electives without delay 3.19

3.38 3.38 Spread over year 2.70▷
4.08 3.75 Realistic deadlines 3.34

3.08 3.38 Realistic EC amount 3.12

General competencies
3.85 4.12 Cooperation 3.77▶
3.85 4.25 Communication 3.81▶
4.08 4.38 Critical reflection 3.98▷
3.92 3.62 Problem solving 3.76

4.15 4.25 Justify conclusions 3.93▷
4.23 4.25 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

4.00 4.38 Satisfied with counseling 3.60▶
4.00 4.29 Opportunity 3.71▷
3.86▷ 4.67 Quality 3.69▶

Assessment
4.08 3.88 Satisfied with assessment 3.55▶
4.00 4.00 Exam matches content 3.69▷
3.85 3.50 Clear criteria 3.64

3.85 3.88 Quality knowledge exam 3.68▷
4.00 3.88 Quality practice exam 3.59▷
4.08 4.00 Exam form follows content 3.70

4.00 3.75 Feedback on exams 3.60

Engagement & contact
4.15▷ 4.62 Teachers reachable 3.99▶
4.08 4.00 Feedback 3.82

4.31 4.50 Feel safe 4.15

4.08▷ 4.62 Feel at home 3.60▶
4.00 4.38 Feel inspired 3.78▷
4.15 3.88 Regularly engaged 4.02

4.00 3.62 Involved outside lessons 3.78

4.00 4.38 Feedback appreciated 3.74▶
4.38 4.25 Course evaluations 3.96

Equality
4.50 4.38 Social safety 4.07

3.92▷ 4.62 Personal circumstances 3.75▶
4.33 4.50 Perceived equality 4.03

4.17 4.38 Equality on the agenda 3.77▶
4.17 4.12 Equality stimulated 3.62▷

Internationalism
3.15 3.25 Know other cultures 3.24

3.31 3.62 Internationalism 3.29

3.69 3.25 Study abroad 3.11

General
3.38 3.38 Information 3.52

3.85 3.75 Facilities 3.76

3.54 3.50 Study pressure 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60749 Nationale Studenten Enquete 2023  
Educational Sciences: Learning in
Interaction (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.25 4.50 Satisfied with program 3.89▶ 3.62▶

4.58 4.38 General skills 4.19 3.78▶

3.67 3.38 Education feasibility 3.56 3.56

4.33▷ 4.75 Atmosphere 3.91▶ 3.97▶

4.25 4.38 Would choose again 3.89▷ 3.63▶

4.08 4.12 Content & organisation 3.85▷ 3.63▶

4.00 3.62 Connection to practice 3.60 3.70

4.50 4.50 Teachers 4.01▶ 3.91▶

4.45 4.50 English 4.50 4.00▷

4.19 Counseling 3.64▷ 3.70

4.00 3.81 Assessment 3.65 3.68

4.45 4.62 Engagement & contact 3.94▶ 3.90▶

Response: 8 out of 22 = 36.4%
Compared to previous years

program in 2022 (n=12)
program in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Social & Health Psychology (res (n=17)
Utrecht: Development and Socialisation i (n=13)
Utrecht: Methodology and Statistics for  (n=15)
Leiden: Developmental Psychopathology i (n=7)
Leiden: Psychology (research) (n=57)
Groningen: Behavioural and Social Sciences (n=31)
UvA: Communication Science (research (n=26)
UvA: Psychology (research) (n=40)
VU: Social Psychology: Regulation o (n=20)
VU: Clinical and Developmental Psyc (n=18)
Nijmegen: Behavioural Science (research) (n=40)
Tilburg: Individual Differences and Asse (n=23)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60749 
Educational Sciences: Learning in
Interaction (research)

Content & organisation
2022 2023 Netherlands Faculty

◁4.42 3.62 Satisfied with content 3.93 3.67

3.67 3.88 Up-to-date 3.91 3.79

4.33 4.38 Quality materials 3.97▷ 3.81▶
4.42 4.12 Program level 4.09 3.78

3.83 4.25 Work methods 3.74▷ 3.62▶
3.83 4.38 Can broaden/deepen 4.11 3.54▶
3.67 4.00 Program coordination 3.43▶ 3.35▶
4.58 4.38 Challenging 3.88▶ 3.69▶
4.00 3.75 Shape your own program 3.61 3.33

Connection to practice
4.00 4.12 Satisfied with practice 3.66▷ 3.56▶
4.00 3.57 Skills for practice 3.75 3.71

3.88 3.50 Link to professionals 3.41 3.71

Teachers
4.50 4.62 Satisfied with teachers 4.02▷ 3.92▶
4.82 4.62 Involvement 3.94▶ 3.85▶
4.09 4.25 Didactic skills 3.92 3.83

4.82 4.88 Content expertise 4.45▶ 4.23▶
4.27 4.38 Practice knowledge 4.08 3.96▷
4.09 3.88 Supportive 3.77 3.72

4.36 4.50 Inspiring 3.86▷ 3.60▶
4.45 4.25 Understandable 3.92 3.93

4.36▶ 4.88 Encourage questions 4.18▶ 4.15▶
Study load

3.73 3.88 Electives without delay 3.20▶
2.82 2.75 Spread over year 2.72

3.27 3.50 Realistic deadlines 3.35

2.73 2.62 Realistic EC amount ◁3.13

General competencies
4.18 4.25 Cooperation 3.77▷
3.91 3.88 Communication 3.82

4.45 4.38 Critical reflection 3.98

4.18▷ 4.75 Problem solving 3.74▶
4.45▷ 4.88 Justify conclusions 3.92▶
4.55 4.62 Argumentation/reasoning 3.92▶

Counseling
2022 2023 Netherlands Faculty

4.00 Satisfied with counseling 3.53 3.61

4.25 Opportunity 3.67▷ 3.72▷
3.83 Quality 3.60 3.70

Assessment
4.17 3.88 Satisfied with assessment 3.56 3.56

4.00 3.62 Exam matches content 3.67 3.70

3.91 3.75 Clear criteria 3.59 3.64

4.00 4.00 Quality knowledge exam 3.67▷ 3.68▷
3.82 3.88 Quality practice exam 3.61 3.59

4.00 3.75 Exam form follows content3.73 3.71

4.18 4.00 Feedback on exams 3.57 3.60

Engagement & contact
4.18 4.38 Teachers reachable 4.08 4.00▷
4.36 4.38 Feedback 3.82▷ 3.83▷
4.36▷ 4.75 Feel safe 4.15▶ 4.14▶
4.18▷ 4.75 Feel at home 3.59▶ 3.61▶
4.45 4.50 Feel inspired 3.95▶ 3.79▶
4.55 4.62 Regularly engaged 4.18▷ 4.01▷
4.36 4.38 Involved outside lessons 3.78▷ 3.77▷
4.64▷ 5.00 Feedback appreciated 3.84▶ 3.74▶
4.82 4.88 Course evaluations 3.97▶ 3.95▶

Equality
4.36▶ 5.00 Social safety 4.06▶
4.36▶ 5.00 Personal circumstances 3.75▶
4.55▶ 5.00 Perceived equality 4.03▶
3.91 4.00 Equality on the agenda 3.77

3.73 4.12 Equality stimulated 3.63▷
Internationalism

2.55▶ 3.75 Know other cultures 3.24▷
2.73▶ 3.88 Internationalism 3.28▷
3.82 4.00 Study abroad 3.09▶

General
◁4.08 3.38 Information 3.70 3.53

4.00 3.75 Facilities 3.67 3.76

3.75 3.88 Study pressure 3.70 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy to see that the students who did complete the Survey(unfortunately the response rate was rather low)
were again highly positive about our research master, satisfied with the program, skills learned, quality of the teachers,
etc..  The feasibility  (studeerbaarheid)   and connection  to  practice  (and especially  for  international  students)  have our
continued  attention  (e.g.,  in  terms  of  feasibility  we  now  spread  courses  out  over  january  and  june;  are  flexible  with
deadlines; and regularly discuss this issue -and what students can themselves- with PAC/ students)

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60746 Nationale Studenten Enquete 2023  
Interdisciplinaire sociale wetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀3.97 3.37 Satisfied with program ◁3.65

◀3.97 3.43 General skills ◁3.80

4.00 3.80 Education feasibility 3.54▷

◁4.32 3.93 Atmosphere 3.98

◀4.10 3.17 Would choose again ◁3.67

◀3.90 3.31 Content & organisation ◀3.66

3.78 3.62 Connection to practice 3.70

◀4.35 3.68 Teachers ◁3.93

◁4.47 4.17 English 4.00

3.82 3.75 Counseling 3.71

3.83 3.69 Assessment 3.68

◁4.20 3.93 Engagement & contact 3.91

Response: 30 out of 95 = 31.6%
Compared to previous years

program in 2022 (n=31)
program in 2023 (n=30)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60746 
Interdisciplinaire sociale wetenschap

Content & organisation
2022 2023 Netherlands Faculty

◀4.10 3.23 Satisfied with content ◀3.70

◁4.06 3.72 Up-to-date 3.79

◀4.13 3.31 Quality materials ◀3.84

◀4.06 3.31 Program level ◀3.80

◀4.06 3.31 Work methods ◁3.65

◀3.93 3.24 Can broaden/deepen ◁3.57

◀4.20 3.07 Program coordination ◁3.38

◀3.93 2.93 Challenging ◀3.74

3.37 3.24 Shape your own program 3.34

Connection to practice
◁4.00 3.63 Satisfied with practice 3.57

◁3.89 3.46 Skills for practice ◁3.72

3.79 3.79 Link to professionals 3.71

Teachers
◀4.42 3.90 Satisfied with teachers 3.93

◀4.43 3.55 Involvement ◁3.87

◀4.30 3.83 Didactic skills 3.84

◀4.57 4.00 Content expertise ◁4.25

◀4.40 3.76 Practice knowledge ◁3.97

◀4.20 3.59 Supportive 3.73

◀4.10 3.07 Inspiring ◀3.64

◁4.13 3.83 Understandable 3.94

◀4.63 4.10 Encourage questions 4.16

Study load
◁4.00 3.55 Electives without delay 3.19▷
◀3.50 2.83 Spread over year 2.72

3.77 3.48 Realistic deadlines 3.34

◀4.00 3.17 Realistic EC amount 3.12

General competencies
◁3.93 3.55 Cooperation ◁3.78

◁3.73 3.34 Communication ◀3.84

◀4.23 3.28 Critical reflection ◀4.02

◀4.07 3.38 Problem solving ◀3.78

◀4.00 3.52 Justify conclusions ◀3.96

◁3.97 3.55 Argumentation/reasoning ◀3.95

Counseling
2022 2023 Netherlands Faculty

◁4.00 3.65 Satisfied with counseling 3.61

3.93 3.73 Opportunity 3.73

3.71 3.65 Quality 3.71

Assessment
3.65 3.43 Satisfied with assessment 3.57

◀4.03 3.45 Exam matches content ◁3.71

3.80 3.83 Clear criteria 3.63

3.73 3.59 Quality knowledge exam 3.69

◁3.77 3.45 Quality practice exam 3.60

3.87 3.59 Exam form follows content 3.71

3.90 3.83 Feedback on exams 3.59▷
Engagement & contact
◁4.33 3.97 Teachers reachable 4.00

4.07 4.00 Feedback 3.82▷
◀4.77 4.21 Feel safe 4.15

◀4.30 3.28 Feel at home ◁3.65

◀4.27 3.34 Feel inspired ◁3.82

3.97 3.90 Regularly engaged 4.03

3.80 3.62 Involved outside lessons 3.79

◀4.27 3.76 Feedback appreciated 3.75

◁4.50 4.07 Course evaluations 3.96

Equality
◀4.60 4.10 Social safety 4.07

◀4.37 3.69 Personal circumstances 3.78

◀4.57 4.03 Perceived equality 4.04

◀4.23 3.69 Equality on the agenda 3.78

3.83 3.52 Equality stimulated 3.64

Internationalism
◁3.10 2.76 Know other cultures ◀3.27

3.17 2.93 Internationalism ◀3.31

2.93▷ 3.38 Study abroad 3.09▷
General
◀3.97 3.43 Information 3.53

◁4.06 3.70 Facilities 3.76

3.40 3.28 Study pressure 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60746 AZPM Nationale Studenten Enquete 2023  
Social Policy and Public Health
Interdisciplinaire sociale wetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.95 3.56 Satisfied with program 3.65

◁3.81 3.44 General skills ◁3.80

4.10 3.89 Education feasibility 3.54▷

4.05 3.89 Atmosphere 3.98

◁4.19 3.47 Would choose again 3.67

◁3.87 3.32 Content & organisation ◁3.66

3.79 3.62 Connection to practice 3.70

◀4.31 3.78 Teachers 3.93

4.48 4.47 English 4.00▶

3.83 3.75 Counseling 3.71

3.79 3.65 Assessment 3.68

4.19 4.00 Engagement & contact 3.91

Response: 18 out of 57 = 31.6%
Compared to previous years

AZPM in 2022 (n=21)
AZPM in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60746 AZPM
Social Policy and Public Health
Interdisciplinaire sociale wetenschap

Content & organisation
2022 2023 Netherlands Faculty

◀4.05 3.44 Satisfied with content 3.70

3.95 3.59 Up-to-date 3.79

◀4.05 3.41 Quality materials ◁3.84

◀4.10 3.24 Program level ◀3.80

◀4.05 3.18 Work methods ◁3.65

◁4.00 3.35 Can broaden/deepen 3.57

◀4.14 3.29 Program coordination 3.38

◀3.86 2.88 Challenging ◀3.74

3.33 3.35 Shape your own program 3.34

Connection to practice
◁3.95 3.56 Satisfied with practice 3.57

◁4.00 3.50 Skills for practice 3.72

3.67 3.75 Link to professionals 3.71

Teachers
◁4.33 3.89 Satisfied with teachers 3.93

◀4.33 3.59 Involvement ◁3.87

◀4.33 3.94 Didactic skills 3.84▷
◁4.52 4.18 Content expertise 4.25

◀4.29 3.65 Practice knowledge ◁3.97

4.05 3.76 Supportive 3.73

◀4.10 3.18 Inspiring ◁3.64

4.19 3.94 Understandable 3.94

4.52 4.24 Encourage questions 4.16

Study load
3.95 3.65 Electives without delay 3.19▷

◀3.81 2.59 Spread over year 2.72

3.95 3.65 Realistic deadlines 3.34

◀4.10 2.88 Realistic EC amount 3.12

General competencies
◁3.81 3.35 Cooperation ◁3.78

◀3.81 3.18 Communication ◀3.84

◀4.19 3.12 Critical reflection ◀4.02

◀4.10 3.41 Problem solving ◁3.78

◁3.95 3.53 Justify conclusions ◁3.96

◁3.86 3.47 Argumentation/reasoning ◁3.95

Counseling
2022 2023 Netherlands Faculty

4.00 3.71 Satisfied with counseling 3.61

4.00 3.79 Opportunity 3.73

3.67 3.50 Quality 3.71

Assessment
3.62 3.28 Satisfied with assessment ◁3.57

◀4.05 3.53 Exam matches content 3.71

3.86 3.71 Clear criteria 3.63

3.67 3.47 Quality knowledge exam 3.69

◁3.76 3.35 Quality practice exam ◁3.60

3.81 3.53 Exam form follows content 3.71

3.81 3.71 Feedback on exams 3.59

Engagement & contact
4.24 4.24 Teachers reachable 4.00▷
3.95 4.00 Feedback 3.82▷

◀4.71 4.24 Feel safe 4.15

◀4.19 3.24 Feel at home 3.65

◁4.19 3.65 Feel inspired 3.82

4.00 3.94 Regularly engaged 4.03

3.86 3.71 Involved outside lessons 3.79

4.29 3.94 Feedback appreciated 3.75

4.48 4.24 Course evaluations 3.96

Equality
◁4.52 4.12 Social safety 4.07

◁4.43 3.88 Personal circumstances 3.78

◀4.62 4.06 Perceived equality 4.04

◁4.24 3.82 Equality on the agenda 3.78

3.71 3.65 Equality stimulated 3.64

Internationalism
◁3.24 2.76 Know other cultures ◀3.27

3.24 3.06 Internationalism ◁3.31

3.05▶ 3.94 Study abroad 3.09▶
General

3.95 3.61 Information 3.53

4.00 3.67 Facilities 3.76

3.19 3.06 Study pressure 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60746 YSTM Nationale Studenten Enquete 2023  
Youth Studies
Interdisciplinaire sociale wetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀4.00 3.08 Satisfied with program ◁3.65

◀4.30 3.42 General skills 3.80

3.80 3.67 Education feasibility 3.54

◀4.90 4.00 Atmosphere 3.98

◀3.90 2.75 Would choose again ◀3.67

◀3.97 3.29 Content & organisation ◀3.66

3.78 3.62 Connection to practice 3.70

◀4.44 3.54 Teachers ◁3.93

◁4.44 3.75 English 4.00

3.80 3.75 Counseling 3.71

3.94 3.75 Assessment 3.68

◁4.22 3.83 Engagement & contact 3.91

Response: 12 out of 38 = 31.6%
Compared to previous years

YSTM in 2022 (n=10)
YSTM in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60746 YSTM
Youth Studies
Interdisciplinaire sociale wetenschap

Content & organisation
2022 2023 Netherlands Faculty

◀4.20 2.92 Satisfied with content ◀3.70

◁4.30 3.92 Up-to-date 3.79

◀4.30 3.17 Quality materials ◀3.84

◁4.00 3.42 Program level 3.80

◁4.10 3.50 Work methods 3.65

◁3.78 3.08 Can broaden/deepen ◁3.57

◀4.33 2.75 Program coordination ◁3.38

◀4.11 3.00 Challenging ◀3.74

3.44 3.08 Shape your own program 3.34

Connection to practice
4.10 3.75 Satisfied with practice 3.57

3.62 3.40 Skills for practice 3.72

4.12 3.83 Link to professionals 3.71

Teachers
◁4.60 3.92 Satisfied with teachers 3.93

◀4.67 3.50 Involvement 3.87

◁4.22 3.67 Didactic skills 3.84

◀4.67 3.75 Content expertise ◀4.25

◀4.67 3.92 Practice knowledge 3.97

◀4.56 3.33 Supportive 3.73

◀4.11 2.92 Inspiring ◀3.64

4.00 3.67 Understandable 3.94

◀4.89 3.92 Encourage questions 4.16

Study load
◁4.11 3.42 Electives without delay 3.19

2.78 3.17 Spread over year 2.72▷
3.33 3.25 Realistic deadlines 3.34

3.78 3.58 Realistic EC amount 3.12▷
General competencies

4.22 3.83 Cooperation 3.78

3.56 3.58 Communication 3.84

◁4.33 3.50 Critical reflection ◁4.02

◁4.00 3.33 Problem solving ◁3.78

◁4.11 3.50 Justify conclusions ◁3.96

◁4.22 3.67 Argumentation/reasoning 3.95

Counseling
2022 2023 Netherlands Faculty

4.00 3.58 Satisfied with counseling 3.61

3.80 3.62 Opportunity 3.73

3.80 3.86 Quality 3.71

Assessment
3.70 3.67 Satisfied with assessment 3.57

◁4.00 3.33 Exam matches content ◁3.71

3.67 4.00 Clear criteria 3.63▷
3.89 3.75 Quality knowledge exam 3.69

3.78 3.58 Quality practice exam 3.60

4.00 3.67 Exam form follows content 3.71

4.11 4.00 Feedback on exams 3.59▷
Engagement & contact
◀4.56 3.58 Teachers reachable ◁4.00

4.33 4.00 Feedback 3.82

◀4.89 4.17 Feel safe 4.15

◀4.56 3.33 Feel at home 3.65

◀4.44 2.92 Feel inspired ◀3.82

3.89 3.83 Regularly engaged 4.03

3.67 3.50 Involved outside lessons 3.79

◁4.22 3.50 Feedback appreciated 3.75

◁4.56 3.83 Course evaluations 3.96

Equality
◀4.78 4.08 Social safety 4.07

◁4.22 3.42 Personal circumstances ◁3.78

◁4.44 4.00 Perceived equality 4.04

◁4.22 3.50 Equality on the agenda 3.78

◁4.11 3.33 Equality stimulated 3.64

Internationalism
2.78 2.75 Know other cultures ◁3.27

3.00 2.75 Internationalism ◁3.31

2.67 2.58 Study abroad ◁3.09

General
◁4.00 3.17 Information 3.53

4.20 3.75 Facilities 3.76

3.89 3.58 Study pressure 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 68535 Nationale Studenten Enquete 2023  
Leraar VHO in de Mens- en
Maatschappijwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.25 3.90 Satisfied with program 3.26▶ 3.63▶

3.50▷ 4.10 General skills 3.53▶ 3.78▷

4.00 3.40 Education feasibility 3.10 3.56

4.00 4.60 Atmosphere 4.03▶ 3.97▶

4.25 4.00 Would choose again 3.41▷ 3.64

4.06 4.08 Content & organisation 3.32▶ 3.63▶

4.75 4.75 Connection to practice 4.02▶ 3.68▶

4.38 4.35 Teachers 3.94▷ 3.91▷

English 3.55 4.01

5.00 4.31 Counseling 3.87▷ 3.70▶

4.00▷ 4.00 Assessment 3.23▶ 3.68▶

4.25 4.20 Engagement & contact 3.81▷ 3.90▷

Response: 10 out of 56 = 17.9%
Compared to previous years

program in 2022 (n=4)
program in 2023 (n=10)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Leraar VHO in de Mens- en Maats (n=15)
Groningen: Leraar VHO in de Mens- en Maats (n=5)
UvA: Leraar VHO in de Mens- en Maats (n=22)
VU: Leraar VHO in de Mens- en Maats (n=6)
Nijmegen: Leraar VHO in de Mens- en Maats (n=21)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 68535 
Leraar VHO in de Mens- en
Maatschappijwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.00 3.80 Satisfied with content 3.38▶ 3.67

4.50 4.20 Up-to-date 3.50▶ 3.78▷
4.25 4.20 Quality materials 3.32▶ 3.81▷
3.75 4.10 Program level 3.60▶ 3.78▷
4.50 4.30 Work methods 3.34▶ 3.62▷
3.75 3.90 Can broaden/deepen 3.53▷ 3.55▷

◁4.00 3.60 Program coordination 2.94▶ 3.36

3.50 3.70 Challenging 3.33▷ 3.70

4.25 3.70 Shape your own program 2.94▶ 3.33▶
Connection to practice

4.75 4.30 Satisfied with practice 3.81▷ 3.56▶
4.75 4.70 Skills for practice 3.97▶ 3.69▶
4.75 4.78 Link to professionals 4.06▶ 3.69▶

Teachers
4.50 4.40 Satisfied with teachers 3.74▶ 3.92▷
4.50 4.40 Involvement 4.19 3.85▷
4.25 4.40 Didactic skills 3.89▷ 3.83▶

◁5.00 4.50 Content expertise 4.11▷ 4.24

4.75 4.50 Practice knowledge 4.05▶ 3.95▶
4.00 4.30 Supportive 3.79▷ 3.72▷
3.75 4.10 Inspiring 3.35▶ 3.60▷
4.25 4.60 Understandable 3.92▶ 3.93▶
4.50 4.50 Encourage questions 4.19▷ 4.15▷

Study load
◀5.00 3.70 Electives without delay 3.20▷

3.00 3.20 Spread over year 2.71

3.75 3.30 Realistic deadlines 3.35

3.00 3.00 Realistic EC amount 3.13

General competencies
3.50 3.80 Cooperation 3.77

4.00 4.30 Communication 3.81▷
3.75 4.00 Critical reflection 3.98

3.75 4.10 Problem solving 3.75▷
3.50 3.80 Justify conclusions 3.94

3.00▷ 3.80 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

5.00 4.30 Satisfied with counseling 3.70▶ 3.60▶
5.00 4.25 Opportunity 3.88▷ 3.72▶
5.00 4.38 Quality 3.92▷ 3.69▶

Assessment
4.00 3.70 Satisfied with assessment 2.91▶ 3.56

4.00 4.00 Exam matches content 3.07▶ 3.69▶
◀4.75 3.70 Clear criteria 3.10▶ 3.64

3.00▶ 3.80 Quality knowledge exam 3.20▶ 3.68

3.75 4.00 Quality practice exam 3.28▶ 3.59▶
4.00 4.00 Exam form follows content3.20▶ 3.70▷
4.00 3.90 Feedback on exams 3.54▷ 3.60

Engagement & contact
4.25 4.30 Teachers reachable 3.98 4.00

4.00 4.10 Feedback 3.78▷ 3.83▷
4.75 4.60 Feel safe 4.17▷ 4.14▷
4.50 3.90 Feel at home 3.70 3.62

4.25 4.00 Feel inspired 3.40▷ 3.79

4.25 4.30 Regularly engaged 3.77▷ 4.01

4.25 4.10 Involved outside lessons 3.98 3.77

3.75 4.10 Feedback appreciated 3.71▷ 3.75▷
4.25 4.40 Course evaluations 3.86▶ 3.96▶

Equality
4.25 4.20 Social safety 4.07

4.75 4.30 Personal circumstances 3.76▶
4.75 4.20 Perceived equality 4.04

4.50 4.00 Equality on the agenda 3.77

3.75 3.70 Equality stimulated 3.63

Internationalism
3.00 2.90 Know other cultures ◀3.25

3.00 2.90 Internationalism ◀3.30

3.00 3.10 Study abroad 3.10

General
3.75 3.90 Information 3.25▶ 3.52▷
3.75 3.80 Facilities 3.46▷ 3.76

3.50 3.70 Study pressure 3.74 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60384 Nationale Studenten Enquete 2023  
Methodology and Statistics for the
Behavioural. Biomedical and Social
Sciences (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.95 4.27 Satisfied with program 3.89▷ 3.62▶

4.50 4.57 General skills 4.18▶ 3.77▶

4.05 3.79 Education feasibility 3.55 3.55

4.32 4.00 Atmosphere 3.93 3.97

4.27 4.21 Would choose again 3.88 3.63▶

4.30 4.04 Content & organisation 3.84 3.63▷

3.63 3.92 Connection to practice 3.58 3.69

4.07 4.25 Teachers 4.01▷ 3.91▷

4.77 4.64 English 4.50 3.99▶

3.62 3.54 Counseling 3.66 3.72

3.91 3.96 Assessment 3.64▷ 3.67▷

4.23 4.00 Engagement & contact 3.95 3.91

Response: 15 out of 38 = 39.5%
Compared to previous years

program in 2022 (n=22)
program in 2023 (n=15)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Social & Health Psychology (res (n=17)
Utrecht: Development and Socialisation i (n=13)
Utrecht: Educational Sciences: Learning  (n=8)
Leiden: Developmental Psychopathology i (n=7)
Leiden: Psychology (research) (n=57)
Groningen: Behavioural and Social Sciences (n=31)
UvA: Communication Science (research (n=26)
UvA: Psychology (research) (n=40)
VU: Social Psychology: Regulation o (n=20)
VU: Clinical and Developmental Psyc (n=18)
Nijmegen: Behavioural Science (research) (n=40)
Tilburg: Individual Differences and Asse (n=23)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60384 
Methodology and Statistics for the
Behavioural. Biomedical and Social
Sciences (research)
Content & organisation

2022 2023 Netherlands Faculty

4.36 4.29 Satisfied with content 3.91▷ 3.66▶
4.27 4.29 Up-to-date 3.89▷ 3.78▶
4.41 4.36 Quality materials 3.97▷ 3.80▶
4.64 4.29 Program level 4.08 3.77▷
4.14 4.00 Work methods 3.74 3.62▷
4.55 4.36 Can broaden/deepen 4.11 3.53▶

◁4.36 3.71 Program coordination 3.44 3.35

◁4.45 4.00 Challenging 3.89 3.69

3.32 3.07 Shape your own program◀3.64 3.34

Connection to practice
4.14 4.14 Satisfied with practice 3.65▷ 3.56▶
3.67 4.00 Skills for practice 3.73 3.70

3.57 3.75 Link to professionals 3.40 3.71

Teachers
4.27 4.21 Satisfied with teachers 4.03 3.92

4.14 4.43 Involvement 3.94▶ 3.84▶
4.00 4.00 Didactic skills 3.93 3.83

4.59 4.71 Content expertise 4.45▷ 4.23▶
4.00 4.21 Practice knowledge 4.08 3.96

3.95 4.14 Supportive 3.75▷ 3.72▶
3.86 4.14 Inspiring 3.87 3.60▷
3.91 4.21 Understandable 3.91▷ 3.93

4.27 4.21 Encourage questions 4.20 4.15

Study load
3.86 3.93 Electives without delay 3.19▶
3.32 3.07 Spread over year 2.71

3.77 3.64 Realistic deadlines 3.34▷
◁3.59 3.00 Realistic EC amount 3.13

General competencies
4.14 4.29 Cooperation 3.76▶
4.00 4.07 Communication 3.81

4.41 4.21 Critical reflection 3.98

4.41 4.57 Problem solving 3.74▶
4.32 4.14 Justify conclusions 3.93

4.09 4.29 Argumentation/reasoning 3.92▷

Counseling
2022 2023 Netherlands Faculty

3.67 3.55 Satisfied with counseling 3.54 3.61

3.75 3.75 Opportunity 3.68 3.73

3.50 3.18 Quality ◁3.62 ◁3.72

Assessment
3.86 3.79 Satisfied with assessment 3.56 3.56

4.00 4.00 Exam matches content 3.65▷ 3.69▷
3.77 3.64 Clear criteria 3.59 3.64

3.86 3.93 Quality knowledge exam 3.67 3.68

4.05 3.86 Quality practice exam 3.60▷ 3.59▷
4.14 3.86 Exam form follows content3.73 3.70

3.77 3.79 Feedback on exams 3.57 3.60

Engagement & contact
4.55 4.29 Teachers reachable 4.08 3.99

◁4.36 3.93 Feedback 3.83 3.83

4.23 4.36 Feel safe 4.16 4.15

3.95 3.57 Feel at home 3.63 3.63

4.05 4.07 Feel inspired 3.96 3.79

4.36 4.36 Regularly engaged 4.18 4.01▷
◁3.95 3.36 Involved outside lessons◁3.81 ◁3.79

4.05 4.00 Feedback appreciated 3.87 3.75

4.18 4.14 Course evaluations 3.99 3.96

Equality
4.32 4.00 Social safety 4.08

3.86 3.36 Personal circumstances ◁3.78

4.00 4.29 Perceived equality 4.04

3.77 3.64 Equality on the agenda 3.78

3.59 3.43 Equality stimulated 3.64

Internationalism
3.05 3.00 Know other cultures 3.25

3.32 3.21 Internationalism 3.29

2.68 2.43 Study abroad ◀3.12

General
4.18 4.36 Information 3.66▶ 3.50▶
4.09 3.86 Facilities 3.66 3.76

3.55 3.43 Study pressure 3.72 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66631 Nationale Studenten Enquete 2023  
Migration. Ethnic relations and
Multiculturalism (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.09 4.00 Satisfied with program 3.73▷ 3.63▶

4.55 4.38 General skills 3.98▷ 3.77▶

3.55 3.85 Education feasibility 3.64 3.55▷

◁4.73 4.31 Atmosphere 3.88▷ 3.97

◁4.27 3.69 Would choose again 3.68 3.64

4.23 4.08 Content & organisation 3.86▷ 3.63▶

3.17 3.54 Connection to practice 3.42 3.70

4.32 4.12 Teachers 4.03 3.91

4.82 4.77 English 4.60 3.99▶

4.17 Counseling 3.70▷ 3.70▷

3.86 3.85 Assessment 3.72 3.68

4.10 4.08 Engagement & contact 3.94 3.90

Response: 13 out of 27 = 48.1%
Compared to previous years

program in 2022 (n=11)
program in 2023 (n=13)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Human Geography and Planning (r (n=7)
Utrecht: Cultural Anthropology: Sociocul (n=12)
Utrecht: Sociology and Social Research ( (n=12)
Groningen: Spatial Sciences (research) (n=15)
Maastricht: European Studies (research) (n=14)
UvA: Social Sciences (research) (n=30)
UvA: Urban Studies (research) (n=22)
UvA: International Development Studi (n=16)
Nijmegen: Social and Cultural Science: Co (n=8)
Tilburg: Social and Behavioural Sciences (n=29)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66631 
Migration. Ethnic relations and
Multiculturalism (research)

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.08 Satisfied with content 3.83 3.67▷
◁4.36 3.62 Up-to-date 3.90 3.79

4.36 4.23 Quality materials 4.06 3.80▶
4.27 4.31 Program level 4.03 3.77▶
4.00 4.00 Work methods 3.67▷ 3.62▷
4.09 4.00 Can broaden/deepen 4.06 3.54▷

◁4.45 4.00 Program coordination 3.49▶ 3.35▶
4.45 4.15 Challenging 3.89▷ 3.69▶
3.27 3.54 Shape your own program 3.72 3.33

Connection to practice
3.64 3.54 Satisfied with practice 3.57 3.57

3.33 3.62 Skills for practice 3.54 3.71

3.00 3.46 Link to professionals 3.29 3.72

Teachers
4.45 4.15 Satisfied with teachers 4.04 3.92▷
4.45 4.31 Involvement 4.07 3.85▷
4.27 4.15 Didactic skills 3.94 3.83▷

◀4.73 4.15 Content expertise ◁4.47 4.24

4.09 4.08 Practice knowledge 4.02 3.96

4.18 4.23 Supportive 3.80▷ 3.71▶
4.00 4.08 Inspiring 3.80 3.60▷
4.27 4.23 Understandable 3.94▷ 3.93▷
4.55 4.31 Encourage questions 4.27 4.15

Study load
4.22 4.08 Electives without delay 3.19▶
2.22▷ 2.92 Spread over year 2.72

3.00 3.31 Realistic deadlines 3.35

3.33 3.54 Realistic EC amount 3.12▷
General competencies

4.33 3.85 Cooperation 3.77

4.56 4.38 Communication 3.81▶
4.00 4.15 Critical reflection 3.98

4.11 4.00 Problem solving 3.75

4.44 4.15 Justify conclusions 3.93

4.44 4.15 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

4.25 Satisfied with counseling 3.59▶ 3.60▶
4.08 Opportunity 3.70 3.72

4.25 Quality 3.70▶ 3.69▶
Assessment

3.73 3.92 Satisfied with assessment 3.61 3.56▷
4.09 4.00 Exam matches content 3.75 3.69▷
3.27▷ 3.85 Clear criteria 3.67 3.63

3.82 3.85 Quality knowledge exam 3.76 3.68

4.00 3.92 Quality practice exam 3.66 3.59▷
3.73 3.92 Exam form follows content3.86 3.70▷
3.82 3.62 Feedback on exams 3.58 3.60

Engagement & contact
4.50 4.38 Teachers reachable 4.10▷ 3.99▶
4.00 4.23 Feedback 3.88 3.82▷
4.10 4.08 Feel safe 4.09 4.15

3.80 3.54 Feel at home 3.53 3.63

4.10 4.00 Feel inspired 3.88 3.79

◀4.80 3.85 Regularly engaged 4.15 4.02

3.89 3.54 Involved outside lessons◁3.95 3.78

4.33 4.00 Feedback appreciated 3.88 3.75

4.22 4.46 Course evaluations 3.96▶ 3.95▶
Equality

4.22 4.00 Social safety 4.08

4.00 3.69 Personal circumstances 3.77

4.33 3.85 Perceived equality 4.05

4.11 3.92 Equality on the agenda 3.77

3.78 3.69 Equality stimulated 3.63

Internationalism
3.33▷ 4.08 Know other cultures 3.23▶
2.89▷ 3.92 Internationalism 3.28▶
2.89▷ 3.46 Study abroad 3.10▷

General
3.91 4.08 Information 3.52▶ 3.51▶
3.73 3.92 Facilities 3.70 3.76

4.00 3.77 Study pressure 3.55 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60099 Nationale Studenten Enquete 2023  
Onderwijswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84 3.92 Satisfied with program 3.84 3.62▷

3.88 3.88 General skills 3.72 3.78

3.72 3.76 Education feasibility 3.83 3.55

3.98 4.24 Atmosphere 3.84▶ 3.96▷

3.72 3.96 Would choose again 3.90 3.63▷

3.60 3.70 Content & organisation 3.77 3.64

3.63 3.89 Connection to practice 3.58▷ 3.69

3.85 3.79 Teachers 3.79 3.92

3.56 3.29 English ◀4.00 ◀4.04

3.96 3.89 Counseling 3.77 3.70

3.62 3.65 Assessment 3.72 3.68

4.07 3.96 Engagement & contact 3.91 3.91

Response: 25 out of 117 = 21.4%
Compared to previous years

program in 2022 (n=45)
program in 2023 (n=25)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Onderwijswetenschappen (n=25)
Twente: Educational Science and Technol (n=35)
Maastricht: Health Professions Education (n=10)
UvA: Onderwijswetenschappen (n=21)
Nijmegen: Onderwijswetenschappen (n=23)
OU: Onderwijswetenschappen (n=84)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60099 
Onderwijswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.95 3.72 Satisfied with content 3.82 3.67

3.53 3.71 Up-to-date ◁3.99 3.79

3.72 3.62 Quality materials 3.89 3.82

4.07 4.04 Program level 3.92 3.77▷
3.63 3.50 Work methods 3.66 3.64

3.60 3.46 Can broaden/deepen 3.70 3.56

3.56 3.83 Program coordination 3.57▷ 3.34▶
3.95 4.08 Challenging 3.73▶ 3.68▶
3.07 3.12 Shape your own program◀3.66 3.34

Connection to practice
3.77 3.93 Satisfied with practice 3.44▶ 3.56▷
3.59 3.78 Skills for practice 3.62 3.70

3.70 4.05 Link to professionals 3.51▶ 3.70▷
Teachers

3.79 3.92 Satisfied with teachers 3.92 3.93

3.77 4.00 Involvement 3.70▶ 3.85

3.65 3.54 Didactic skills 3.66 3.85

4.26 4.04 Content expertise ◁4.28 4.25

3.60 3.71 Practice knowledge 3.65 3.97

3.91 3.83 Supportive 3.68 3.72

3.30 3.33 Inspiring 3.53 ◁3.62

3.81 3.79 Understandable 3.81 3.94

4.09 3.96 Encourage questions 3.97 4.16

Study load
3.40 3.54 Electives without delay 3.19▷
2.86 2.79 Spread over year 2.72

3.42 3.58 Realistic deadlines 3.34▷
3.33 3.17 Realistic EC amount 3.12

2.67▷ 3.50 Combine learning and work

General competencies
3.79 3.62 Cooperation 3.78

3.84 3.79 Communication 3.82

4.09 4.00 Critical reflection 3.98

3.81 3.96 Problem solving 3.75▶
◁4.16 3.88 Justify conclusions 3.94

4.07 3.96 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

3.67▷ 4.00 Satisfied with counseling 3.71▷ 3.60▶
3.92 3.95 Opportunity 3.79 3.72▷
4.00 3.88 Quality 3.77 3.70

Assessment
3.51 3.68 Satisfied with assessment 3.69 3.56

3.42 3.46 Exam matches content ◁3.73 ◁3.70

3.79 3.96 Clear criteria 3.81 3.62▶
3.63 3.58 Quality knowledge exam 3.69 3.69

3.33▷ 3.67 Quality practice exam 3.56 3.59

3.63 3.46 Exam form follows content◁3.71 ◁3.72

3.93 3.83 Feedback on exams 3.84 3.59▷
Engagement & contact

4.28 4.08 Teachers reachable 3.99 4.00

3.95 3.92 Feedback 3.81 3.83

4.23 4.25 Feel safe 4.17 4.15

3.81 3.88 Feel at home 3.84 3.62▷
3.74 3.88 Feel inspired 3.89 3.79

4.05 4.25 Regularly engaged 4.06▷ 4.01▶
3.72 3.92 Involved outside lessons 3.88 3.77

3.77 3.54 Feedback appreciated 3.65 3.76

4.23 3.96 Course evaluations 3.94 3.97

Equality
4.07 3.96 Social safety 4.08

3.98 3.75 Personal circumstances 3.77

4.12 3.96 Perceived equality 4.05

3.42 3.58 Equality on the agenda 3.78

3.56 3.62 Equality stimulated 3.63

Internationalism
2.60 2.79 Know other cultures ◀3.26

2.79 2.83 Internationalism ◀3.31

2.81 2.58 Study abroad ◀3.13

General
3.84 3.64 Information 3.78 3.52

3.98 3.80 Facilities 3.90 3.76

3.65 3.58 Study pressure 3.28 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy to see that quite some students completed the NSE survey. On the other hand, with a response of 21% it
is difficult to know how generalizable these results are. In any case, the responding students in general indicate they are
satisfied with the programme. Most results are somewhat higher than last year's survey and students seem especially
happy with the atmosphere within the programme, the engagement and the connection to practice. On the other hand,
students note that there is room for improvement regarding lecturers' English language skills. The current policy is that
all new lecturers complete an English assessment and based on that assessment may take an English language course.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66607 Nationale Studenten Enquete 2023  
Pedagogische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.58 3.38 Satisfied with program ◀3.82 ◀3.68

3.51 3.53 General skills ◀3.72 ◀3.83

◀3.35 2.91 Education feasibility ◀3.73 ◀3.69

3.74 3.78 Atmosphere ◀4.04 ◀4.02

◁3.75 3.50 Would choose again ◀3.94 ◁3.67

◁3.53 3.42 Content & organisation ◀3.69 ◀3.69

3.90 3.85 Connection to practice 3.67▷ 3.67▷

3.75 3.70 Teachers ◀3.91 ◀3.96

3.38 3.51 English 3.63 ◀4.11

3.72 3.62 Counseling 3.73 3.73

3.63 3.56 Assessment 3.63 ◀3.70

3.79 3.83 Engagement & contact 3.89 ◁3.92

Response: 105 out of 310 = 33.9%
Compared to previous years

program in 2022 (n=106)
program in 2023 (n=105)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Education and Child Studies (n=173)
Groningen: Pedagogische Wetenschappen (n=93)
Rotterdam: Pedagogische en Onderwijswetens (n=61)
UvA: Pedagogische Wetenschappen (n=126)
VU: Pedagogische Wetenschappen (n=45)
Nijmegen: Pedagogische Wetenschappen (n=133)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66607 
Pedagogische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.58 3.51 Satisfied with content ◀3.85 ◁3.71

3.77 3.64 Up-to-date ◀3.90 ◁3.82

3.71 3.64 Quality materials ◀3.92 ◀3.85

3.77 3.78 Program level 3.88 3.78

3.37 3.37 Work methods ◀3.66 ◀3.69

◀3.40 3.11 Can broaden/deepen ◀3.45 ◀3.64

3.07 3.01 Program coordination ◀3.58 ◀3.44

3.71 3.67 Challenging ◁3.81 3.70

3.02 2.95 Shape your own program◀3.28 ◀3.41

Connection to practice
3.50 3.59 Satisfied with practice 3.53 3.56

3.82 3.84 Skills for practice 3.61▶ 3.68▷
4.00 3.92 Link to professionals 3.72▶ 3.67▶

Teachers
◁3.83 3.61 Satisfied with teachers ◀4.00 ◀3.99

3.48 3.52 Involvement ◀3.72 ◀3.93

3.68 3.59 Didactic skills ◀3.89 ◀3.89

4.21 4.12 Content expertise ◀4.27 ◀4.27

3.95 3.83 Practice knowledge ◁4.01 ◁3.99

3.60 3.49 Supportive ◀3.71 ◀3.77

3.43 3.29 Inspiring ◀3.63 ◀3.68

3.80 3.76 Understandable ◀4.03 ◀3.97

3.78 3.81 Encourage questions ◁4.00 ◀4.23

Study load
◀3.27 2.71 Electives without delay ◀3.31

◀2.80 2.24 Spread over year ◀2.82

◀3.23 2.91 Realistic deadlines ◀3.44

◁3.05 2.76 Realistic EC amount ◀3.20

General competencies
3.72 3.66 Cooperation ◁3.79

3.49 3.56 Communication ◀3.87

4.07 4.11 Critical reflection 3.96▷
3.61 3.51 Problem solving ◀3.81

◀4.08 3.84 Justify conclusions 3.95

◁4.08 3.89 Argumentation/reasoning 3.94

Counseling
2022 2023 Netherlands Faculty

3.35 3.49 Satisfied with counseling◁3.65 3.64

3.64 3.59 Opportunity 3.73 ◁3.75

3.80 3.68 Quality 3.75 3.71

Assessment
3.48 3.42 Satisfied with assessment◀3.58 ◀3.59

3.55 3.46 Exam matches content ◀3.68 ◀3.74

3.61 3.66 Clear criteria 3.65 3.63

3.56 3.51 Quality knowledge exam◁3.62 ◀3.72

3.50 3.42 Quality practice exam 3.52 ◀3.63

3.61 3.55 Exam form follows content3.64 ◀3.74

◁3.87 3.66 Feedback on exams 3.65 3.59

Engagement & contact
3.91 3.81 Teachers reachable 3.86 ◀4.04

3.92 3.86 Feedback 3.69▶ 3.83

4.11 4.12 Feel safe 4.20 4.16

3.65 3.68 Feel at home ◀3.91 3.62

3.78 3.77 Feel inspired ◀3.97 3.80

3.87 3.99 Regularly engaged 4.03 4.02

3.75 3.74 Involved outside lessons 3.82 3.79

3.46 3.36 Feedback appreciated ◀3.64 ◀3.83

3.81 3.67 Course evaluations ◀3.90 ◀4.02

Equality
3.90 3.82 Social safety ◀4.13

◀3.72 3.40 Personal circumstances ◀3.85

◁4.08 3.86 Perceived equality ◀4.08

3.66 3.67 Equality on the agenda 3.80

◁3.72 3.49 Equality stimulated ◁3.66

Internationalism
2.86 3.02 Know other cultures ◀3.29

2.99▷ 3.19 Internationalism 3.31

2.88 3.03 Study abroad 3.12

General
3.46 3.31 Information ◀3.60 ◀3.57

3.64▶ 3.85 Facilities 3.83 3.74

3.80 3.91 Study pressure 3.51 3.50
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66607 CCFE Nationale Studenten Enquete 2023  
Clinical Child, Family and Education Studies
Pedagogische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.52 3.34 Satisfied with program ◀3.82 ◀3.68

3.52 3.49 General skills ◀3.72 ◀3.83

◀3.25 2.55 Education feasibility ◀3.73 ◀3.69

3.61 3.62 Atmosphere ◀4.04 ◀4.02

◁3.73 3.49 Would choose again ◀3.94 ◁3.67

3.49 3.43 Content & organisation ◀3.69 ◀3.69

3.91 4.01 Connection to practice 3.67▶ 3.67▶

3.71 3.76 Teachers ◀3.91 ◀3.96

3.24 3.35 English ◀3.63 ◀4.11

3.71 3.67 Counseling 3.73 3.73

3.66 3.59 Assessment 3.63 ◁3.70

3.79 3.78 Engagement & contact ◁3.89 ◁3.92

Response: 73 out of 231 = 31.6%
Compared to previous years

CCFE in 2022 (n=84)
CCFE in 2023 (n=73)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Education and Child Studies (n=173)
Groningen: Pedagogische Wetenschappen (n=93)
Rotterdam: Pedagogische en Onderwijswetens (n=61)
UvA: Pedagogische Wetenschappen (n=126)
VU: Pedagogische Wetenschappen (n=45)
Nijmegen: Pedagogische Wetenschappen (n=133)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66607 CCFE
Clinical Child, Family and Education Studies
Pedagogische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.55 3.46 Satisfied with content ◀3.85 ◀3.71

3.73 3.58 Up-to-date ◀3.90 ◀3.82

3.70 3.62 Quality materials ◀3.92 ◀3.85

3.77 3.85 Program level 3.88 3.78

3.28 3.35 Work methods ◀3.66 ◀3.69

◁3.36 3.10 Can broaden/deepen ◀3.45 ◀3.64

3.04 2.94 Program coordination ◀3.58 ◀3.44

3.70 3.76 Challenging 3.81 3.70

2.93 2.90 Shape your own program◀3.28 ◀3.41

Connection to practice
3.48▷ 3.66 Satisfied with practice 3.53▷ 3.56

3.88 4.03 Skills for practice 3.61▶ 3.68▶
3.96 4.07 Link to professionals 3.72▶ 3.67▶

Teachers
3.80 3.68 Satisfied with teachers ◀4.00 ◀3.99

3.37 3.45 Involvement ◀3.72 ◀3.93

3.62 3.76 Didactic skills ◁3.89 ◁3.89

4.20 4.14 Content expertise ◁4.27 ◁4.27

3.99 4.04 Practice knowledge 4.01 3.99

3.51 3.55 Supportive ◁3.71 ◀3.77

3.33 3.30 Inspiring ◀3.63 ◀3.68

3.78 3.86 Understandable ◀4.03 ◁3.97

3.75 3.82 Encourage questions ◁4.00 ◀4.23

Study load
◀3.15 2.26 Electives without delay ◀3.31

◀2.76 2.02 Spread over year ◀2.82

◀3.22 2.66 Realistic deadlines ◀3.44

◀3.14 2.72 Realistic EC amount ◀3.20

General competencies
3.64 3.62 Cooperation ◁3.79

3.41 3.42 Communication ◀3.87

4.11 4.11 Critical reflection 3.96▷
3.66 3.54 Problem solving ◀3.81

◀4.15 3.85 Justify conclusions 3.95

◁4.09 3.83 Argumentation/reasoning 3.94

Counseling
2022 2023 Netherlands Faculty

3.28 3.51 Satisfied with counseling 3.65 3.64

3.71 3.63 Opportunity 3.73 3.75

3.71 3.73 Quality 3.75 3.71

Assessment
3.51 3.41 Satisfied with assessment◁3.58 ◁3.59

◁3.58 3.41 Exam matches content ◀3.68 ◀3.74

3.63 3.68 Clear criteria 3.65 3.63

3.57 3.55 Quality knowledge exam 3.62 ◁3.72

3.56 3.46 Quality practice exam 3.52 ◁3.63

3.67 3.59 Exam form follows content3.64 ◁3.74

3.85 3.72 Feedback on exams 3.65 3.59

Engagement & contact
3.78 3.75 Teachers reachable 3.86 ◀4.04

3.91 3.85 Feedback 3.69▷ 3.83

4.07 4.07 Feel safe 4.20 4.16

3.56 3.57 Feel at home ◀3.91 3.62

3.74 3.79 Feel inspired ◁3.97 3.80

3.90 4.03 Regularly engaged 4.03 4.02

3.75 3.78 Involved outside lessons 3.82 3.79

3.40 3.37 Feedback appreciated ◀3.64 ◀3.83

3.78 3.67 Course evaluations ◁3.90 ◀4.02

Equality
3.86 3.89 Social safety ◁4.13

◁3.68 3.43 Personal circumstances ◀3.85

◁4.09 3.88 Perceived equality ◁4.08

3.62 3.55 Equality on the agenda ◀3.80

◁3.67 3.43 Equality stimulated ◁3.66

Internationalism
2.62 2.62 Know other cultures ◀3.29

2.78 2.78 Internationalism ◀3.31

2.68 2.63 Study abroad ◀3.12

General
3.47 3.34 Information ◀3.60 ◀3.57

3.60▶ 3.86 Facilities 3.83 3.74

3.87 4.14 Study pressure 3.51 3.50
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy to see that  our students do believe that  the programme has a good fit  with their  ideas about a career
path, which is important for our programa. But we also see that our students do not value our programme as much as
other programmes. Especially the work load is an issue of concern. This is also lower compared to last year, while our
programme has not changed. Perhaps the end of the COVID-19 regulations are a factor here. We plan to discuss these
issues and the other NSE results with course coordinators and with students (via our Programme Advisory Committee). 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66607 YESM Nationale Studenten Enquete 2023  
Youth, Education and Society
Pedagogische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.77 3.47 Satisfied with program ◀3.82 ◁3.68

3.50 3.62 General skills 3.72 3.83

3.73 3.72 Education feasibility 3.73 3.69

4.23 4.12 Atmosphere 4.04 4.02

3.82 3.50 Would choose again ◀3.94 3.67

◁3.69 3.38 Content & organisation ◀3.69 ◀3.69

◁3.88 3.45 Connection to practice ◁3.67 ◁3.67

◀3.90 3.56 Teachers ◀3.91 ◀3.96

3.86 3.84 English 3.63 ◁4.11

3.75 3.48 Counseling 3.73 3.73

3.52 3.50 Assessment 3.63 ◁3.70

3.81 3.94 Engagement & contact 3.89 3.92

Response: 32 out of 79 = 40.5%
Compared to previous years

YESM in 2022 (n=22)
YESM in 2023 (n=32)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Education and Child Studies (n=173)
Groningen: Pedagogische Wetenschappen (n=93)
Rotterdam: Pedagogische en Onderwijswetens (n=61)
UvA: Pedagogische Wetenschappen (n=126)
VU: Pedagogische Wetenschappen (n=45)
Nijmegen: Pedagogische Wetenschappen (n=133)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66607 YESM
Youth, Education and Society
Pedagogische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.68 3.62 Satisfied with content 3.85 3.71

3.90 3.78 Up-to-date 3.90 3.82

3.76 3.69 Quality materials ◁3.92 3.85

3.76 3.62 Program level ◁3.88 3.78

◁3.71 3.41 Work methods ◁3.66 ◁3.69

◁3.57 3.12 Can broaden/deepen ◁3.45 ◀3.64

3.19 3.16 Program coordination ◀3.58 ◁3.44

3.76 3.47 Challenging ◁3.81 3.70

3.38 3.06 Shape your own program 3.28 ◁3.41

Connection to practice
3.55 3.44 Satisfied with practice 3.53 3.56

3.53 3.35 Skills for practice 3.61 ◁3.68

◀4.15 3.57 Link to professionals 3.72 3.67

Teachers
◀3.95 3.47 Satisfied with teachers ◀4.00 ◀3.99

3.90 3.68 Involvement 3.72 ◁3.93

◀3.90 3.19 Didactic skills ◀3.89 ◀3.89

4.24 4.06 Content expertise ◁4.27 ◁4.27

◁3.81 3.35 Practice knowledge ◀4.01 ◀3.99

◀3.95 3.35 Supportive ◀3.71 ◀3.77

◀3.81 3.29 Inspiring ◁3.63 ◀3.68

◁3.90 3.55 Understandable ◀4.03 ◀3.97

3.90 3.81 Encourage questions 4.00 ◀4.23

Study load
3.71 3.67 Electives without delay 3.31▶
2.95 2.73 Spread over year 2.82

3.29 3.43 Realistic deadlines 3.44

2.71 2.83 Realistic EC amount ◁3.20

General competencies
4.05 3.77 Cooperation 3.79

3.76 3.87 Communication 3.87

3.90 4.10 Critical reflection 3.96

3.43 3.43 Problem solving ◀3.81

3.81 3.83 Justify conclusions 3.95

4.05 4.03 Argumentation/reasoning 3.94

Counseling
2022 2023 Netherlands Faculty

3.50 3.47 Satisfied with counseling 3.65 3.64

3.50 3.48 Opportunity 3.73 3.75

◁4.00 3.57 Quality 3.75 3.71

Assessment
3.36 3.44 Satisfied with assessment 3.58 3.59

3.43 3.58 Exam matches content 3.68 3.74

3.52 3.61 Clear criteria 3.65 3.63

3.52 3.42 Quality knowledge exam◁3.62 ◀3.72

3.29 3.32 Quality practice exam 3.52 ◁3.63

3.38 3.45 Exam form follows content3.64 ◁3.74

◀3.95 3.52 Feedback on exams 3.65 3.59

Engagement & contact
◀4.43 3.94 Teachers reachable 3.86 4.04

3.95 3.87 Feedback 3.69▷ 3.83

4.24 4.23 Feel safe 4.20 4.16

4.00 3.94 Feel at home 3.91 3.62▶
3.95 3.71 Feel inspired ◁3.97 3.80

3.76 3.90 Regularly engaged 4.03 4.02

3.71 3.67 Involved outside lessons 3.82 3.79

◁3.71 3.33 Feedback appreciated ◁3.64 ◀3.83

3.95 3.67 Course evaluations ◁3.90 ◀4.02

Equality
◁4.05 3.67 Social safety ◀4.13

◁3.86 3.33 Personal circumstances ◀3.85

4.05 3.83 Perceived equality 4.08

3.81 3.93 Equality on the agenda 3.80

3.90 3.63 Equality stimulated 3.66

Internationalism
3.76 3.90 Know other cultures 3.29▶
3.76 4.07 Internationalism 3.31▶
3.62 3.90 Study abroad 3.12▶

General
3.41 3.25 Information ◀3.60 ◁3.57

3.77 3.84 Facilities 3.83 3.74

3.52 3.41 Study pressure 3.51 3.50
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We see that NSE scores are on average somewhat lower than last year. We have been in touch with the students (from
the Program Advisory Committee and others) about a number of issues that might be of your concern, amongst them a
better feed-back loop between the program and the students. We plan to invest in this theme in the coming time. We
are  happy  to  see  that  student  value  the  opportunities  the  program  offers  for  internships  abroad  and  the  focus  on
intercultural skills we developed.  

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 Nationale Studenten Enquete 2023  
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.65 3.50 Satisfied with program ◀3.80 ◀3.73

3.65 3.64 General skills ◀3.80 ◀3.89

3.64 3.58 Education feasibility ◀3.72 3.54

3.74▷ 3.89 Atmosphere 3.97 ◁4.04

◀3.73 3.47 Would choose again ◀3.83 ◀3.76

◁3.66 3.56 Content & organisation ◀3.72 ◀3.69

3.68 3.59 Connection to practice 3.52 ◀3.78

◁4.00 3.91 Teachers 3.92 3.92

3.99 3.96 English ◀4.21 4.04

◁3.73 3.56 Counseling 3.62 ◀3.81

3.59 3.61 Assessment 3.62 ◀3.73

3.86 3.80 Engagement & contact ◁3.87 ◀3.99

Response: 260 out of 854 = 30.4%
Compared to previous years

program in 2022 (n=282)
program in 2023 (n=260)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.70 3.65 Satisfied with content ◀3.96 3.69

3.72 3.70 Up-to-date ◀3.84 ◁3.85

3.84 3.78 Quality materials ◀3.93 3.84

◁3.78 3.65 Program level ◀3.92 ◀3.87

3.66 3.57 Work methods ◀3.71 ◁3.68

3.57 3.51 Can broaden/deepen ◀3.65 3.58

◀3.49 3.25 Program coordination ◀3.54 ◀3.45

3.67 3.66 Challenging ◀3.84 3.73

3.43 3.32 Shape your own program 3.30 3.34

Connection to practice
◁3.51 3.37 Satisfied with practice ◁3.46 ◀3.72

3.66 3.60 Skills for practice 3.61 ◀3.78

3.72 3.60 Link to professionals 3.42▶ ◀3.80

Teachers
◀4.08 3.87 Satisfied with teachers ◁3.97 ◁3.97

3.80 3.77 Involvement 3.74 ◀3.92

◀3.97 3.81 Didactic skills ◁3.91 3.86

◁4.30 4.21 Content expertise 4.27 4.26

◁4.11 4.02 Practice knowledge 4.00 3.92▷
◁3.80 3.65 Supportive 3.69 ◁3.78

3.66 3.60 Inspiring 3.60 3.62

◁4.02 3.94 Understandable 3.97 3.94

4.21 4.23 Encourage questions 4.17 4.10▷
Study load

3.12 2.98 Electives without delay ◀3.37

◀2.92 2.65 Spread over year ◁2.78

3.52 3.44 Realistic deadlines 3.29▷
◀3.38 3.19 Realistic EC amount 3.08

General competencies
3.79 3.79 Cooperation 3.76

3.73 3.82 Communication 3.82

3.90 3.91 Critical reflection ◁4.04

3.82 3.78 Problem solving 3.74

3.92 3.92 Justify conclusions 3.94

3.88 3.85 Argumentation/reasoning ◀3.99

Counseling
2022 2023 Netherlands Faculty

3.45 3.38 Satisfied with counseling◀3.55 ◀3.77

3.71 3.58 Opportunity 3.63 ◀3.83

◁3.75 3.55 Quality 3.63 ◀3.81

Assessment
◀3.65 3.45 Satisfied with assessment◁3.56 ◀3.65

3.63 3.71 Exam matches content 3.65 3.69

3.54 3.48 Clear criteria ◁3.59 ◀3.75

3.67 3.64 Quality knowledge exam 3.63 3.71

3.53 3.49 Quality practice exam 3.57 ◀3.67

3.73 3.67 Exam form follows content3.73 3.73

3.39 3.44 Feedback on exams ◁3.58 ◀3.72

Engagement & contact
◀4.13 3.84 Teachers reachable ◁3.94 ◀4.12

3.63 3.70 Feedback 3.71 ◀3.93

4.16 4.09 Feel safe ◀4.23 4.19

3.54 3.45 Feel at home ◀3.76 ◀3.75

3.76 3.70 Feel inspired ◀3.94 ◁3.86

3.88 3.91 Regularly engaged 3.97 ◀4.10

3.76 3.80 Involved outside lessons 3.79 3.77

◁3.84 3.73 Feedback appreciated 3.67 3.77

4.03 3.93 Course evaluations 3.87 3.99

Equality
4.20 4.18 Social safety 4.00▶

◀3.92 3.72 Personal circumstances 3.81

◁4.20 4.05 Perceived equality 4.04

◀3.94 3.77 Equality on the agenda 3.78

◀3.79 3.61 Equality stimulated 3.65

Internationalism
3.22 3.25 Know other cultures 3.24

3.30 3.23 Internationalism 3.34

3.15 3.08 Study abroad 3.12

General
◁3.59 3.44 Information ◀3.63 ◁3.59

3.68 3.69 Facilities ◀3.84 ◁3.81

3.53 3.50 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 CLPM Nationale Studenten Enquete 2023  
Clinical Psychology
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁3.65 3.46 Satisfied with program ◀3.80 ◀3.73

3.55 3.67 General skills ◁3.80 ◀3.89

3.68 3.52 Education feasibility ◁3.72 3.54

3.44 3.60 Atmosphere ◀3.97 ◀4.04

3.68 3.51 Would choose again ◀3.83 ◁3.76

3.63 3.57 Content & organisation ◀3.72 ◁3.69

3.47 3.41 Connection to practice 3.52 ◀3.78

◁3.99 3.84 Teachers 3.92 3.92

◁4.10 3.88 English ◀4.21 ◁4.04

3.60 3.44 Counseling ◁3.62 ◀3.81

3.41 3.46 Assessment ◁3.62 ◀3.73

3.76 3.69 Engagement & contact ◀3.87 ◀3.99

Response: 89 out of 324 = 27.5%
Compared to previous years

CLPM in 2022 (n=111)
CLPM in 2023 (n=89)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 CLPM
Clinical Psychology
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.67 3.72 Satisfied with content ◀3.96 3.69

3.69 3.68 Up-to-date ◁3.84 ◁3.85

3.90 3.90 Quality materials 3.93 3.84

3.77 3.77 Program level ◁3.92 3.87

3.58 3.51 Work methods ◀3.71 ◁3.68

3.57 3.49 Can broaden/deepen ◁3.65 3.58

◀3.55 3.19 Program coordination ◀3.54 ◀3.45

3.56 3.65 Challenging ◁3.84 3.73

◁3.33 3.08 Shape your own program◁3.30 ◀3.34

Connection to practice
3.33 3.36 Satisfied with practice 3.46 ◀3.72

3.48 3.41 Skills for practice ◁3.61 ◀3.78

3.54 3.43 Link to professionals 3.42 ◀3.80

Teachers
◀4.04 3.73 Satisfied with teachers ◀3.97 ◀3.97

3.68 3.56 Involvement ◁3.74 ◀3.92

◀3.92 3.65 Didactic skills ◀3.91 ◀3.86

◀4.42 4.17 Content expertise 4.27 4.26

◁4.28 4.10 Practice knowledge 4.00▷ 3.92▶
3.66 3.49 Supportive ◁3.69 ◀3.78

3.64 3.45 Inspiring 3.60 ◁3.62

◁4.03 3.81 Understandable ◁3.97 3.94

4.13 4.19 Encourage questions 4.17 4.10

Study load
3.08 3.00 Electives without delay ◀3.37

◀3.07 2.61 Spread over year ◁2.78

◁3.61 3.36 Realistic deadlines 3.29

◁3.41 3.18 Realistic EC amount 3.08

General competencies
3.69 3.73 Cooperation 3.76

3.61 3.76 Communication 3.82

3.82 3.81 Critical reflection ◁4.04

3.69 3.67 Problem solving 3.74

3.83 3.82 Justify conclusions 3.94

3.79 3.72 Argumentation/reasoning ◀3.99

Counseling
2022 2023 Netherlands Faculty

3.52 3.26 Satisfied with counseling◀3.55 ◀3.77

3.52 3.43 Opportunity ◁3.63 ◀3.83

3.68 3.41 Quality ◁3.63 ◀3.81

Assessment
◁3.56 3.37 Satisfied with assessment◁3.56 ◀3.65

3.51 3.61 Exam matches content 3.65 3.69

3.25 3.31 Clear criteria ◀3.59 ◀3.75

3.56 3.59 Quality knowledge exam 3.63 3.71

3.44 3.39 Quality practice exam ◁3.57 ◀3.67

3.59 3.53 Exam form follows content◀3.73 ◀3.73

2.92 3.02 Feedback on exams ◀3.58 ◀3.72

Engagement & contact
◀4.05 3.68 Teachers reachable ◀3.94 ◀4.12

3.19 3.39 Feedback ◀3.71 ◀3.93

4.00 3.91 Feel safe ◀4.23 ◀4.19

3.27 3.11 Feel at home ◀3.76 ◀3.75

3.69 3.67 Feel inspired ◀3.94 ◁3.86

3.91 3.95 Regularly engaged 3.97 ◁4.10

3.86 3.93 Involved outside lessons 3.79▷ 3.77▷
3.79 3.62 Feedback appreciated 3.67 ◁3.77

◁3.99 3.80 Course evaluations 3.87 ◁3.99

Equality
4.09 4.17 Social safety 4.00▷

◁3.88 3.60 Personal circumstances ◁3.81

4.16 4.01 Perceived equality 4.04

◁4.00 3.81 Equality on the agenda 3.78

◁3.83 3.59 Equality stimulated 3.65

Internationalism
3.50 3.40 Know other cultures 3.24

◁3.61 3.37 Internationalism 3.34

3.26 3.28 Study abroad 3.12

General
◁3.57 3.36 Information ◀3.63 ◁3.59

3.65 3.67 Facilities ◁3.84 3.81

3.41 3.56 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 KKJM Nationale Studenten Enquete 2023  
Clinical Child and Adolescent Psychology
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.42 3.27 Satisfied with program ◀3.80 ◀3.73

3.53 3.61 General skills ◁3.80 ◁3.89

3.22 3.39 Education feasibility ◁3.72 3.54

4.06 3.82 Atmosphere 3.97 4.04

◀3.88 3.12 Would choose again ◀3.83 ◀3.76

3.62 3.39 Content & organisation ◀3.72 ◀3.69

◁4.00 3.48 Connection to practice 3.52 ◁3.78

4.00 3.84 Teachers 3.92 3.92

3.41▷ 3.91 English ◁4.21 4.04

3.70 3.20 Counseling ◁3.62 ◀3.81

3.68 3.69 Assessment 3.62 3.73

◁4.00 3.70 Engagement & contact ◁3.87 ◀3.99

Response: 33 out of 99 = 33.3%
Compared to previous years

KKJM in 2022 (n=33)
KKJM in 2023 (n=33)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 KKJM
Clinical Child and Adolescent Psychology
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.62 3.36 Satisfied with content ◀3.96 ◁3.69

3.78 3.58 Up-to-date ◁3.84 ◁3.85

◁3.81 3.45 Quality materials ◀3.93 ◀3.84

3.72 3.42 Program level ◀3.92 ◀3.87

3.66 3.58 Work methods 3.71 3.68

3.47 3.33 Can broaden/deepen ◀3.65 ◁3.58

◁3.44 2.88 Program coordination ◀3.54 ◀3.45

3.78 3.52 Challenging ◁3.84 3.73

◁3.22 2.85 Shape your own program◀3.30 ◀3.34

Connection to practice
◁3.69 3.30 Satisfied with practice 3.46 ◁3.72

3.93 3.68 Skills for practice 3.61 3.78

◀4.07 3.35 Link to professionals 3.42 ◁3.80

Teachers
◁3.97 3.58 Satisfied with teachers ◀3.97 ◀3.97

3.97 3.69 Involvement 3.74 ◁3.92

4.06 3.84 Didactic skills 3.91 3.86

4.16 4.03 Content expertise ◁4.27 ◁4.26

◀4.16 3.69 Practice knowledge ◁4.00 ◁3.92

◁3.91 3.50 Supportive 3.69 ◁3.78

3.62 3.41 Inspiring 3.60 3.62

4.00 4.00 Understandable 3.97 3.94

4.16 4.12 Encourage questions 4.17 4.10

Study load
2.77 2.73 Electives without delay ◀3.37

2.58 2.37 Spread over year ◁2.78

3.13 3.40 Realistic deadlines 3.29

3.10 3.03 Realistic EC amount 3.08

General competencies
3.68 3.90 Cooperation 3.76

3.39 3.67 Communication 3.82

3.81 3.77 Critical reflection ◁4.04

3.55 3.60 Problem solving 3.74

3.94 3.80 Justify conclusions 3.94

3.74 3.80 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

◁3.40 2.77 Satisfied with counseling◀3.55 ◀3.77

3.80 3.13 Opportunity ◀3.63 ◀3.83

3.60 3.19 Quality ◁3.63 ◁3.81

Assessment
3.69 3.58 Satisfied with assessment 3.56 3.65

3.84 3.87 Exam matches content 3.65▷ 3.69▷
3.59 3.55 Clear criteria 3.59 ◁3.75

3.75 3.68 Quality knowledge exam 3.63 3.71

3.55 3.52 Quality practice exam 3.57 3.67

3.81 3.74 Exam form follows content3.73 3.73

3.84 3.87 Feedback on exams 3.58▷ 3.72

Engagement & contact
◁4.16 3.80 Teachers reachable 3.94 ◁4.12

4.06 3.83 Feedback 3.71 3.93

4.19 4.03 Feel safe 4.23 4.19

◁3.94 3.47 Feel at home ◁3.76 ◁3.75

◁3.84 3.47 Feel inspired ◀3.94 ◁3.86

3.77 3.83 Regularly engaged 3.97 ◁4.10

3.81 3.73 Involved outside lessons 3.79 3.77

◀4.00 3.43 Feedback appreciated ◁3.67 ◁3.77

3.90 3.77 Course evaluations 3.87 3.99

Equality
4.00 3.93 Social safety 4.00

◁3.84 3.43 Personal circumstances ◀3.81

3.97 3.90 Perceived equality 4.04

3.55 3.63 Equality on the agenda 3.78

3.58 3.47 Equality stimulated 3.65

Internationalism
3.32 3.37 Know other cultures 3.24

3.42 3.43 Internationalism 3.34

2.94 2.67 Study abroad ◀3.12

General
◀3.62 2.91 Information ◀3.63 ◀3.59

3.34 3.39 Facilities ◀3.84 ◀3.81

3.88 3.42 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 NEPM Nationale Studenten Enquete 2023  
Neuropsychology
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀3.84 3.48 Satisfied with program ◀3.80 ◁3.73

3.78 3.62 General skills 3.80 ◁3.89

3.67 3.65 Education feasibility 3.72 3.54

3.75 3.85 Atmosphere 3.97 4.04

◁3.92 3.60 Would choose again 3.83 3.76

3.77 3.66 Content & organisation 3.72 3.69

3.84 3.63 Connection to practice 3.52 3.78

4.11 4.00 Teachers 3.92 3.92

3.77 3.70 English ◀4.21 ◀4.04

3.75 3.94 Counseling 3.62▷ 3.81

3.77 3.72 Assessment 3.62 3.73

3.94 3.77 Engagement & contact 3.87 ◁3.99

Response: 42 out of 119 = 35.3%
Compared to previous years

NEPM in 2022 (n=37)
NEPM in 2023 (n=42)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 NEPM
Neuropsychology
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.97 3.88 Satisfied with content 3.96 3.69▷
3.91 3.90 Up-to-date 3.84 3.85

3.89 3.95 Quality materials 3.93 3.84

3.97 3.80 Program level 3.92 3.87

3.63 3.58 Work methods 3.71 3.68

◁3.69 3.38 Can broaden/deepen ◁3.65 3.58

3.54 3.52 Program coordination 3.54 3.45

3.94 3.85 Challenging 3.84 3.73

3.60 3.58 Shape your own program 3.30▷ 3.34▷
Connection to practice

3.72 3.45 Satisfied with practice 3.46 ◁3.72

3.91 3.77 Skills for practice 3.61 3.78

3.76 3.55 Link to professionals 3.42 3.80

Teachers
◀4.36 4.00 Satisfied with teachers 3.97 3.97

3.97 3.87 Involvement 3.74 3.92

◁4.17 3.87 Didactic skills 3.91 3.86

4.37 4.38 Content expertise 4.27 4.26

4.20 4.21 Practice knowledge 4.00▷ 3.92▶
3.83 3.69 Supportive 3.69 3.78

3.97 4.00 Inspiring 3.60▶ 3.62▶
◁4.17 4.00 Understandable 3.97 3.94

4.23 4.21 Encourage questions 4.17 4.10

Study load
◀2.97 2.05 Electives without delay ◀3.37

◀3.06 2.37 Spread over year ◀2.78

◁3.76 3.47 Realistic deadlines 3.29

◀3.68 3.16 Realistic EC amount 3.08

General competencies
3.88 3.77 Cooperation 3.76

3.76 3.69 Communication 3.82

3.82▷ 4.15 Critical reflection 4.04

3.85 3.69 Problem solving 3.74

4.15 4.15 Justify conclusions 3.94▷
4.06 4.03 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.38 3.75 Satisfied with counseling 3.55 3.77

3.81 4.00 Opportunity 3.63▶ 3.83

3.69 3.83 Quality 3.63 3.81

Assessment
3.67 3.48 Satisfied with assessment 3.56 3.65

3.66 3.67 Exam matches content 3.65 3.69

3.74 3.62 Clear criteria 3.59 3.75

3.71 3.72 Quality knowledge exam 3.63 3.71

3.51 3.54 Quality practice exam 3.57 3.67

3.86 3.67 Exam form follows content3.73 3.73

3.71 3.67 Feedback on exams 3.58 3.72

Engagement & contact
◀4.14 3.77 Teachers reachable 3.94 ◀4.12

3.71 3.79 Feedback 3.71 3.93

◁4.40 4.08 Feel safe 4.23 4.19

3.89 3.79 Feel at home 3.76 3.75

4.09 3.87 Feel inspired 3.94 3.86

3.97 4.00 Regularly engaged 3.97 4.10

3.68 3.79 Involved outside lessons 3.79 3.77

3.76 3.67 Feedback appreciated 3.67 3.77

4.09 3.97 Course evaluations 3.87 3.99

Equality
◁4.32 4.05 Social safety 4.00

◁4.12 3.79 Personal circumstances 3.81

◁4.29 4.03 Perceived equality 4.04

◀3.97 3.50 Equality on the agenda ◁3.78

◀3.97 3.47 Equality stimulated 3.65

Internationalism
2.88 2.87 Know other cultures ◀3.24

2.91 2.84 Internationalism ◀3.34

2.94 2.92 Study abroad 3.12

General
3.64 3.62 Information 3.63 3.59

3.86 3.85 Facilities 3.84 3.81

3.46 3.58 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 SHOP Nationale Studenten Enquete 2023  
Social, Health and Organisational Psychology
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.72 3.82 Satisfied with program 3.80 3.73

3.79 3.79 General skills 3.80 3.89

3.65 3.62 Education feasibility 3.72 3.54

4.00 4.18 Atmosphere 3.97▷ 4.04

3.81 3.85 Would choose again 3.83 3.76

3.71 3.78 Content & organisation 3.72 3.69

3.62 3.80 Connection to practice 3.52▶ 3.78

3.94 4.01 Teachers 3.92▷ 3.92

4.11 4.21 English 4.21 4.04▷

3.80 3.61 Counseling 3.62 3.81

3.78 3.76 Assessment 3.62▷ 3.73

3.91 3.98 Engagement & contact 3.87▷ 3.99

Response: 62 out of 202 = 30.7%
Compared to previous years

SHOP in 2022 (n=75)
SHOP in 2023 (n=62)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 SHOP
Social, Health and Organisational Psychology
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.81 3.84 Satisfied with content 3.96 3.69▷
3.73 3.83 Up-to-date 3.84 3.85

3.85 3.98 Quality materials 3.93 3.84▷
3.76 3.92 Program level 3.92 3.87

3.80 3.78 Work methods 3.71 3.68

3.63 3.73 Can broaden/deepen 3.65 3.58▷
3.45 3.41 Program coordination 3.54 3.45

3.76 3.80 Challenging 3.84 3.73

3.51 3.58 Shape your own program 3.30▶ 3.34▷
Connection to practice

3.55 3.39 Satisfied with practice 3.46 ◀3.72

3.59 3.71 Skills for practice 3.61 3.78

3.64▷ 3.89 Link to professionals 3.42▶ 3.80

Teachers
4.11 4.21 Satisfied with teachers 3.97▶ 3.97▶
3.80 3.93 Involvement 3.74▶ 3.92

3.95 4.09 Didactic skills 3.91▶ 3.86▶
4.20 4.33 Content expertise 4.27 4.26

3.84 3.98 Practice knowledge 4.00 3.92

3.85 3.84 Supportive 3.69▷ 3.78

3.55 3.69 Inspiring 3.60 3.62

3.96 4.03 Understandable 3.97 3.94

4.25 4.31 Encourage questions 4.17▷ 4.10▶
Study load

3.23 3.32 Electives without delay 3.37

2.64 2.68 Spread over year 2.78

3.34 3.42 Realistic deadlines 3.29

3.23 3.21 Realistic EC amount 3.08

General competencies
3.86 3.72 Cooperation 3.76

4.00 3.93 Communication 3.82

4.00 3.96 Critical reflection 4.04

4.03 4.05 Problem solving 3.74▶
3.96 4.04 Justify conclusions 3.94

4.00 3.98 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.36 3.60 Satisfied with counseling 3.55 3.77

3.76 3.62 Opportunity 3.63 3.83

3.84 3.74 Quality 3.63 3.81

Assessment
3.69 3.60 Satisfied with assessment 3.56 3.65

3.76 3.86 Exam matches content 3.65▶ 3.69▷
3.92 3.75 Clear criteria 3.59▷ 3.75

3.81 3.74 Quality knowledge exam 3.63 3.71

3.69 3.65 Quality practice exam 3.57 3.67

3.87 3.84 Exam form follows content3.73 3.73

3.64 3.79 Feedback on exams 3.58▷ 3.72

Engagement & contact
◁4.23 4.04 Teachers reachable 3.94 4.12

3.96 3.95 Feedback 3.71▶ 3.93

4.19 4.30 Feel safe 4.23 4.19

3.59 3.60 Feel at home 3.76 3.75

3.76 3.82 Feel inspired 3.94 3.86

4.01 3.96 Regularly engaged 3.97 4.10

3.70 3.68 Involved outside lessons 3.79 3.77

3.81 3.88 Feedback appreciated 3.67▶ 3.77

4.08 4.04 Course evaluations 3.87▷ 3.99

Equality
4.30 4.37 Social safety 4.00▶
3.89 3.91 Personal circumstances 3.81

4.22 4.32 Perceived equality 4.04▶
3.90 3.98 Equality on the agenda 3.78▷
3.70 3.63 Equality stimulated 3.65

Internationalism
2.97▷ 3.26 Know other cultures 3.24

3.08 3.23 Internationalism 3.34

3.22 3.23 Study abroad 3.12

General
3.76 3.90 Information 3.63▶ 3.59▶
3.77 3.87 Facilities 3.84 3.81

3.75 3.64 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66604 TCPM Nationale Studenten Enquete 2023  
Applied Cognitive Psychology
Psychology

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.50 3.29 Satisfied with program ◀3.80 ◀3.73

3.65 3.32 General skills ◀3.80 ◀3.89

3.88 3.79 Education feasibility 3.72 3.54▷

3.88 4.24 Atmosphere 3.97▷ 4.04

3.23 2.91 Would choose again ◀3.83 ◀3.76

3.51 3.23 Content & organisation ◀3.72 ◀3.69

3.98 3.74 Connection to practice 3.52 3.78

4.04 3.89 Teachers 3.92 3.92

4.15 4.06 English 4.21 4.04

4.00 3.67 Counseling 3.62 3.81

3.42 3.48 Assessment 3.62 ◁3.73

3.88 3.88 Engagement & contact 3.87 3.99

Response: 34 out of 110 = 30.9%
Compared to previous years

TCPM in 2022 (n=26)
TCPM in 2023 (n=34)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Psychology (n=381)
Groningen: Psychologie (n=158)
Rotterdam: Psychology (n=187)
Twente: Psychology (n=92)
Maastricht: Mental Health (n=38)
Maastricht: Psychology (n=187)
UvA: Gezondheidszorgpsychologie (n=72)
UvA: Psychology (n=91)
VU: Psychologie (n=94)
Nijmegen: Psychologie (n=104)
Tilburg: Psychologie en Geestelijke Gezo (n=197)
Tilburg: Social Psychology (n=26)
Tilburg: Medische Psychologie (n=43)
OU: Psychology (n=150)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66604 TCPM
Applied Cognitive Psychology
Psychology

Content & organisation
2022 2023 Netherlands Faculty

3.19 3.18 Satisfied with content ◀3.96 ◀3.69

3.54 3.42 Up-to-date ◀3.84 ◀3.85

3.54 3.24 Quality materials ◀3.93 ◀3.84

◀3.73 2.91 Program level ◀3.92 ◀3.87

◁3.65 3.30 Work methods ◀3.71 ◁3.68

3.35 3.55 Can broaden/deepen 3.65 3.58

3.38 3.12 Program coordination ◁3.54 ◁3.45

3.42 3.36 Challenging ◀3.84 ◁3.73

3.69 3.64 Shape your own program 3.30▷ 3.34▷
Connection to practice
◁3.65 3.29 Satisfied with practice 3.46 ◀3.72

3.88 3.69 Skills for practice 3.61 3.78

4.08 3.82 Link to professionals 3.42▷ 3.80

Teachers
3.96 3.74 Satisfied with teachers 3.97 3.97

3.88 4.00 Involvement 3.74▷ 3.92

3.88 3.64 Didactic skills ◁3.91 3.86

4.15 4.09 Content expertise ◁4.27 ◁4.26

4.04 3.97 Practice knowledge 4.00 3.92

4.04 3.85 Supportive 3.69 3.78

3.69 3.55 Inspiring 3.60 3.62

3.96 3.94 Understandable 3.97 3.94

4.50 4.33 Encourage questions 4.17▷ 4.10▷
Study load

3.56 3.64 Electives without delay 3.37▷
3.32 3.24 Spread over year 2.78▶
3.88 3.66 Realistic deadlines 3.29▶

◁3.68 3.38 Realistic EC amount 3.08▷
General competencies

4.00 4.00 Cooperation 3.76▷
3.81 4.06 Communication 3.82▷
4.12 3.88 Critical reflection 4.04

4.04 3.88 Problem solving 3.74

3.80 3.82 Justify conclusions 3.94

3.84 3.82 Argumentation/reasoning 3.99

Counseling
2022 2023 Netherlands Faculty

3.83 3.50 Satisfied with counseling 3.55 3.77

4.00 3.72 Opportunity 3.63 3.83

4.00 3.62 Quality 3.63 3.81

Assessment
◀3.81 3.21 Satisfied with assessment◀3.56 ◀3.65

3.46 3.58 Exam matches content 3.65 3.69

3.27 3.21 Clear criteria ◀3.59 ◀3.75

3.54 3.48 Quality knowledge exam 3.63 ◁3.71

3.50 3.42 Quality practice exam 3.57 ◁3.67

3.69 3.67 Exam form follows content3.73 3.73

3.62 3.24 Feedback on exams ◁3.58 ◀3.72

Engagement & contact
4.12 4.03 Teachers reachable 3.94 4.12

3.88 3.82 Feedback 3.71 3.93

4.38 4.30 Feel safe 4.23 4.19

3.62 3.67 Feel at home 3.76 3.75

3.50 3.61 Feel inspired ◁3.94 3.86

3.35 3.64 Regularly engaged ◁3.97 ◀4.10

3.58 3.73 Involved outside lessons 3.79 3.77

4.00 4.09 Feedback appreciated 3.67▶ 3.77▶
4.12 4.21 Course evaluations 3.87▶ 3.99▷

Equality
4.44 4.28 Social safety 4.00▷
4.04 3.84 Personal circumstances 3.81

◀4.44 3.88 Perceived equality 4.04

◁4.20 3.72 Equality on the agenda 3.78

3.92 3.94 Equality stimulated 3.65▷
Internationalism

3.12 3.19 Know other cultures 3.24

2.96 3.12 Internationalism 3.34

3.08 2.84 Study abroad ◁3.12

General
3.08 3.09 Information ◀3.63 ◀3.59

3.65 3.50 Facilities ◀3.84 ◁3.81

3.08 3.06 Study pressure 3.51 3.63
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Some of our programmes still suffer from the humongous enrollment last year, making it very hard to find internships,
and which also still  had repercussions on the way we needed to  organise things.  Those programmes received slightly
lower scores. We are happy with the scores over all.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60380 Nationale Studenten Enquete 2023  
Social & Health Psychology (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.81 3.59 Satisfied with program ◁3.92 3.63

4.06 4.06 General skills 4.20 3.78

3.56 3.76 Education feasibility 3.55 3.55

4.00 3.59 Atmosphere 3.96 ◁3.99

3.75 3.71 Would choose again 3.91 3.64

3.72 3.56 Content & organisation ◁3.87 3.64

3.30 2.91 Connection to practice ◀3.64 ◀3.72

3.93 4.09 Teachers 4.02 3.91

4.53 4.75 English 4.49▶ 3.99▶

3.50 3.82 Counseling 3.65 3.71

3.60 3.81 Assessment 3.64 3.68

3.80 3.88 Engagement & contact 3.96 3.91

Response: 17 out of 35 = 48.6%
Compared to previous years

program in 2022 (n=16)
program in 2023 (n=17)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Development and Socialisation i (n=13)
Utrecht: Methodology and Statistics for  (n=15)
Utrecht: Educational Sciences: Learning  (n=8)
Leiden: Developmental Psychopathology i (n=7)
Leiden: Psychology (research) (n=57)
Groningen: Behavioural and Social Sciences (n=31)
UvA: Communication Science (research (n=26)
UvA: Psychology (research) (n=40)
VU: Social Psychology: Regulation o (n=20)
VU: Clinical and Developmental Psyc (n=18)
Nijmegen: Behavioural Science (research) (n=40)
Tilburg: Individual Differences and Asse (n=23)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60380 
Social & Health Psychology (research)

Content & organisation
2022 2023 Netherlands Faculty

3.75 3.35 Satisfied with content ◀3.96 ◁3.68

3.81 3.53 Up-to-date ◁3.93 3.80

3.88 3.59 Quality materials ◁4.01 3.82

3.94 3.71 Program level ◁4.11 3.78

3.94 3.71 Work methods 3.76 3.63

3.88 3.41 Can broaden/deepen ◀4.16 3.56

3.50 3.65 Program coordination 3.44 3.35

3.75 3.82 Challenging 3.90 3.70

3.38 3.00 Shape your own program◀3.65 3.34

Connection to practice
3.44 3.24 Satisfied with practice ◁3.70 ◁3.58

3.40 3.27 Skills for practice ◁3.77 ◁3.72

◁3.07 2.50 Link to professionals ◀3.47 ◀3.75

Teachers
4.06 4.24 Satisfied with teachers 4.02▷ 3.92▶
3.93 4.06 Involvement 3.96 3.85

3.73▷ 4.25 Didactic skills 3.91▶ 3.83▶
4.13 4.31 Content expertise 4.47 4.24

3.60 3.81 Practice knowledge 4.10 3.97

4.00 4.12 Supportive 3.75▶ 3.71▶
3.67 3.69 Inspiring 3.89 3.61

3.87 4.19 Understandable 3.91▷ 3.93▷
4.40 4.38 Encourage questions 4.19 4.15▷

Study load
3.64 3.40 Electives without delay 3.20

2.86 2.67 Spread over year 2.72

3.36 3.60 Realistic deadlines 3.34

3.64 3.33 Realistic EC amount 3.12

General competencies
3.86 4.00 Cooperation 3.77

3.93 3.80 Communication 3.82

3.86 4.20 Critical reflection 3.98

4.14 3.67 Problem solving 3.76

3.93 4.00 Justify conclusions 3.93

3.79 3.93 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

3.22 3.80 Satisfied with counseling 3.53 3.61

3.78 3.86 Opportunity 3.67 3.72

3.22 3.79 Quality 3.59 3.70

Assessment
3.62 3.88 Satisfied with assessment 3.55▷ 3.56▷
3.87 3.81 Exam matches content 3.66 3.69

3.60 3.94 Clear criteria 3.57▷ 3.63▷
3.67 3.81 Quality knowledge exam 3.67 3.68

3.53 3.69 Quality practice exam 3.61 3.59

4.13 3.75 Exam form follows content3.73 3.71

3.33 3.50 Feedback on exams 3.58 3.61

Engagement & contact
4.07 4.19 Teachers reachable 4.09 4.00

3.53 3.88 Feedback 3.83 3.83

4.07 4.06 Feel safe 4.17 4.15

3.60 3.44 Feel at home 3.64 3.63

4.00 3.56 Feel inspired ◁3.99 3.80

◁4.33 3.81 Regularly engaged ◁4.21 4.02

◁4.00 3.27 Involved outside lessons◀3.82 ◀3.79

3.73 3.93 Feedback appreciated 3.87 3.75

3.73 3.87 Course evaluations 4.00 3.97

Equality
4.07 3.73 Social safety 4.09

4.00 4.07 Personal circumstances 3.76▷
4.00 3.87 Perceived equality 4.05

4.00 3.80 Equality on the agenda 3.77

3.86 3.33 Equality stimulated 3.64

Internationalism
2.86▷ 3.40 Know other cultures 3.24

3.14 3.07 Internationalism 3.30

2.43 2.13 Study abroad ◀3.13

General
3.88 3.76 Information 3.69 3.52

4.00 3.71 Facilities 3.67 3.76

3.75 3.41 Study pressure 3.72 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66601 Nationale Studenten Enquete 2023  
Sociologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.21 4.09 Satisfied with program 4.01 3.62▶

4.07 4.20 General skills 3.78▶ 3.77▶

3.83 3.95 Education feasibility 3.99 3.54▷

4.62 4.55 Atmosphere 4.32 3.96▶

3.90 4.10 Would choose again 3.97 3.63▷

3.84▷ 4.03 Content & organisation 3.84▷ 3.63▶

3.93 4.11 Connection to practice 3.20▶ 3.69▶

◁4.38 4.17 Teachers 4.02 3.91▶

4.41 4.50 English 4.17▶ 3.99▶

4.00 3.94 Counseling 3.85 3.70▷

3.79 3.90 Assessment 3.78 3.67▷

4.21 4.37 Engagement & contact 4.00▶ 3.89▶

Response: 22 out of 69 = 31.9%
Compared to previous years

program in 2022 (n=29)
program in 2023 (n=22)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Sociologie (n=33)
Rotterdam: Sociologie (n=61)
UvA: Sociologie (n=33)
VU: Sociologie (n=14)
Nijmegen: Sociologie (n=11)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 66601 
Sociologie

Content & organisation
2022 2023 Netherlands Faculty

4.07 4.05 Satisfied with content 3.97 3.66▶
4.21 4.20 Up-to-date 4.12 3.78▷
3.86▷ 4.10 Quality materials 4.01 3.80▶
4.00 4.05 Program level 3.89 3.77▷
3.86 4.05 Work methods 3.74▷ 3.62▶
3.72 3.80 Can broaden/deepen 3.79 3.54

3.72 3.70 Program coordination 3.64 3.35▷
3.86 3.95 Challenging 3.86 3.69▷
3.55 3.80 Shape your own program 3.62 3.32▶

Connection to practice
3.83 4.00 Satisfied with practice 3.24▶ 3.55▶
3.64▷ 4.00 Skills for practice 3.20▶ 3.69▷
4.21 4.21 Link to professionals 3.15▶ 3.69▶

Teachers
4.55 4.35 Satisfied with teachers 4.07▷ 3.91▶

◀4.55 4.20 Involvement 4.01▷ 3.85▶
4.38 4.35 Didactic skills 4.00▶ 3.82▶
4.55 4.60 Content expertise 4.37▷ 4.23▶

◁4.07 3.75 Practice knowledge 3.84 3.97

◁4.38 4.10 Supportive 3.84▷ 3.71▶
4.03 3.85 Inspiring 3.82 3.60▷
4.28 4.15 Understandable 4.10 3.93▷
4.52 4.45 Encourage questions 4.19▷ 4.15▷

Study load
3.66 3.79 Electives without delay 3.19▶
3.03 3.00 Spread over year 2.71▷
3.31 3.53 Realistic deadlines 3.35

3.03▶ 3.63 Realistic EC amount 3.11▶
General competencies

3.90 4.05 Cooperation 3.76▷
4.00 4.11 Communication 3.81▷
3.97▷ 4.32 Critical reflection 3.97▷
3.76▷ 4.05 Problem solving 3.75▷
3.90 4.11 Justify conclusions 3.93

3.90▶ 4.37 Argumentation/reasoning 3.92▶

Counseling
2022 2023 Netherlands Faculty

◁4.45 3.94 Satisfied with counseling 3.68▷ 3.60▷
4.09 3.88 Opportunity 3.83 3.72

3.91 4.07 Quality 3.81▷ 3.69▶
Assessment

3.97 3.90 Satisfied with assessment 3.75 3.55▶
4.00 3.75 Exam matches content 3.84 3.69

3.79 3.80 Clear criteria 3.73 3.63

3.79▷ 4.10 Quality knowledge exam 3.82▷ 3.67▶
3.79 4.00 Quality practice exam 3.68▷ 3.58▶
3.69 3.95 Exam form follows content3.80 3.70▷
3.52 3.80 Feedback on exams 3.79 3.60

Engagement & contact
4.48 4.47 Teachers reachable 4.18▷ 3.99▶
3.83▷ 4.26 Feedback 3.93▷ 3.82▶
4.41▷ 4.68 Feel safe 4.27▶ 4.13▶
4.17 4.37 Feel at home 3.92▶ 3.60▶
4.14 4.37 Feel inspired 4.04▷ 3.78▶
4.24 4.32 Regularly engaged 4.10▷ 4.01▶
3.83 3.84 Involved outside lessons 3.68 3.78

4.17 4.05 Feedback appreciated 3.86 3.74▷
◁4.55 4.16 Course evaluations 4.03 3.96

Equality
4.21 4.26 Social safety 4.07

4.24 4.47 Personal circumstances 3.75▶
4.21 4.47 Perceived equality 4.03▶
4.03 4.26 Equality on the agenda 3.76▶
3.90▷ 4.26 Equality stimulated 3.61▶

Internationalism
2.90▷ 3.37 Know other cultures 3.24

3.10▶ 3.79 Internationalism 3.27▷
2.69▷ 3.37 Study abroad 3.09

General
3.90 4.00 Information 3.88 3.51▶
3.79▷ 4.20 Facilities 3.87▷ 3.74▶
3.59 3.45 Study pressure 3.26 3.58

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60748 Nationale Studenten Enquete 2023  
Sociology and Social Research (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.83 4.17 Satisfied with program 3.72▷ 3.62▷

3.83▷ 4.50 General skills 3.97▶ 3.77▶

3.83 4.18 Education feasibility 3.62▶ 3.54▶

◁4.50 3.82 Atmosphere 3.92 3.98

3.50 3.91 Would choose again 3.66 3.64

3.75 4.25 Content & organisation 3.85▷ 3.63▶

3.60 4.00 Connection to practice 3.39▶ 3.69

3.92▷ 4.48 Teachers 4.01▶ 3.91▶

4.50 4.73 English 4.60 3.99▶

4.19 Counseling 3.71 3.70

4.00 4.32 Assessment 3.69▶ 3.67▶

3.83 4.18 Engagement & contact 3.94 3.90

Response: 12 out of 26 = 46.2%
Compared to previous years

program in 2022 (n=6)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Human Geography and Planning (r (n=7)
Utrecht: Cultural Anthropology: Sociocul (n=12)
Utrecht: Migration. Ethnic relations and (n=13)
Groningen: Spatial Sciences (research) (n=15)
Maastricht: European Studies (research) (n=14)
UvA: Social Sciences (research) (n=30)
UvA: Urban Studies (research) (n=22)
UvA: International Development Studi (n=16)
Nijmegen: Social and Cultural Science: Co (n=8)
Tilburg: Social and Behavioural Sciences (n=29)

Compared to Master programs in faculty FSW

Faculty FSW
Onderwijswetenschappen (n=25)
Cultural Anthropology: Sociocultural Tr (n=12)
Social & Health Psychology (research) (n=17)
Development and Socialisation in Childh (n=13)
Methodology and Statistics for the Beha (n=15)
Educatie en Communicatie in de Bètawete (n=35)
Educatie en Communicatie in de Taal en  (n=18)
Culturele Antropologie (n=17)
Interdisciplinaire sociale wetenschap (n=30)
Sociology and Social Research (research (n=12)
Educational Sciences: Learning in Inter (n=8)
Sociologie (n=22)
Psychology (n=260)
Pedagogische Wetenschappen (n=105)
Migration. Ethnic relations and Multicu (n=13)
Leraar VHO in de Mens- en Maatschappijw (n=10)
Educatie en Communicatie in de Mens- en (n=12)



Masterprogram 60748 
Sociology and Social Research (research)

Content & organisation
2022 2023 Netherlands Faculty

3.50▷ 4.25 Satisfied with content 3.82▷ 3.66▶
4.00 4.00 Up-to-date 3.87 3.79

3.83 4.45 Quality materials 4.04 3.80▷
4.00 4.45 Program level 4.02▷ 3.77▶
3.83 4.45 Work methods 3.64▶ 3.62▶
3.83 4.18 Can broaden/deepen 4.05 3.54▷
3.83 4.45 Program coordination 3.47▶ 3.34▶
4.00 3.82 Challenging 3.91 3.70

3.17 3.73 Shape your own program 3.70 3.33

Connection to practice
3.50 4.17 Satisfied with practice 3.53▷ 3.56▷
3.80 4.20 Skills for practice 3.51▶ 3.70▷
3.40 3.78 Link to professionals 3.27▷ 3.71

Teachers
3.83▷ 4.67 Satisfied with teachers 4.01▶ 3.91▶
4.17 4.45 Involvement 4.06▷ 3.85▶
3.83 4.36 Didactic skills 3.93▷ 3.83▶
4.50 4.73 Content expertise 4.42▷ 4.23▶
4.17 4.55 Practice knowledge 3.99▶ 3.95▶
4.17 4.64 Supportive 3.78▶ 3.71▶
3.50▷ 4.27 Inspiring 3.79▷ 3.60▷
3.83 4.45 Understandable 3.93▶ 3.93▶
4.17 4.45 Encourage questions 4.26 4.15

Study load
3.33▷ 4.00 Electives without delay 3.19▶
2.67 3.27 Spread over year 2.71▷
3.67 3.27 Realistic deadlines 3.35

3.33 3.64 Realistic EC amount 3.12▷
General competencies

4.17 3.64 Cooperation 3.77

3.83 4.09 Communication 3.81

4.00 4.00 Critical reflection 3.98

3.83 4.00 Problem solving 3.75

4.00 4.09 Justify conclusions 3.93

4.33 4.45 Argumentation/reasoning 3.92▶

Counseling
2022 2023 Netherlands Faculty

4.12 Satisfied with counseling 3.61▷ 3.61▷
4.25 Opportunity 3.70▷ 3.72▷
4.12 Quality 3.72 3.70

Assessment
3.83 4.09 Satisfied with assessment 3.60▷ 3.56▷
4.17 4.18 Exam matches content 3.74▷ 3.69▷
3.50 4.36 Clear criteria 3.64▶ 3.62▶
3.83▷ 4.55 Quality knowledge exam 3.71▶ 3.67▶
4.00 4.09 Quality practice exam 3.66▷ 3.59▶
4.17 4.45 Exam form follows content3.82▶ 3.69▶
4.17 4.00 Feedback on exams 3.56▷ 3.60

Engagement & contact
4.33 4.55 Teachers reachable 4.09▷ 3.99▶
4.17 4.36 Feedback 3.87 3.82▷
4.33 4.00 Feel safe 4.09 4.15

3.17 3.36 Feel at home 3.54 3.63

3.67 3.91 Feel inspired 3.89 3.80

4.50 4.18 Regularly engaged 4.12 4.02

4.17 4.09 Involved outside lessons 3.91 3.77

3.50▷ 4.36 Feedback appreciated 3.86▶ 3.74▶
3.67 4.09 Course evaluations 3.99 3.96

Equality
4.17 4.45 Social safety 4.07▷
3.50 4.09 Personal circumstances 3.77

3.83 4.27 Perceived equality 4.04

4.17 4.09 Equality on the agenda 3.77

3.33 4.00 Equality stimulated 3.62

Internationalism
3.33 3.27 Know other cultures 3.24

3.17 3.64 Internationalism 3.29

3.67 3.64 Study abroad 3.09▷
General

3.50 4.17 Information 3.51▶ 3.51▶
3.33▷ 4.33 Facilities 3.67▶ 3.75▶
3.83 3.45 Study pressure 3.57 3.58

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56986 AARD Nationale Studenten Enquete 2023  
Aardwetenschappen
Aardwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.17 4.21 Satisfied with program 4.20 3.85▶

3.80 3.90 General skills ◀4.07 3.87

4.13▷ 4.24 Education feasibility 3.96▶ 4.17

4.46 4.54 Atmosphere 4.54 4.24▶

4.32 4.38 Would choose again 4.28 3.94▶

4.03 4.03 Content & organisation 4.04 3.74▶

3.47 3.39 Connection to practice 3.51 3.05▶

4.01 4.01 Teachers ◁4.08 3.78▶

3.83▷ 4.02 English 3.95 3.81▶

3.96 3.85 Counseling 3.92 3.81

3.74 3.79 Assessment ◁3.88 3.74

3.99 3.93 Engagement & contact ◀4.10 3.90

Response: 143 out of 452 = 31.6%
Compared to previous years

AARD in 2022 (n=162)
AARD in 2023 (n=143)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Technische Aardwetenschappen (n=68)
Wageningen: Soil. Water. Atmosphere (n=101)
VU: Aardwetenschappen (n=60)

Compared to Bachelor programs in faculty Geo

Faculty Geo
Sociale Geografie en Planologie (n=205)
Natuurwetenschap en Innovatiemanagement (n=95)
Aardwetenschappen (n=147)
Global Sustainability Science (n=194)



Bachelorprogram 56986 AARD
Aardwetenschappen
Aardwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.19 4.21 Satisfied with content 4.24 3.78▶
4.26 4.26 Up-to-date 4.31 4.27

4.14▷ 4.23 Quality materials 4.16 3.75▶
3.99▷ 4.14 Program level 4.12 3.56▶
3.94 3.93 Work methods 4.02 3.76▶
4.21 4.14 Can broaden/deepen 4.04 3.77▶

◁3.70 3.54 Program coordination ◀4.02 3.47

3.85 3.93 Challenging ◁4.06 3.38▶
4.25 4.21 Shape your own program 3.55▶ 4.05▷

Connection to practice
3.32 3.31 Satisfied with practice ◀3.61 3.20▷
3.49 3.44 Skills for practice 3.49 3.06▶
3.29 3.24 Link to professionals ◁3.44 2.98▶

Teachers
4.11 4.07 Satisfied with teachers 4.17 3.81▶
3.95 4.02 Involvement ◀4.35 3.74▶
3.93 3.89 Didactic skills 3.85 3.73▶
4.58 4.60 Content expertise 4.55 4.15▶

◁4.10 3.92 Practice knowledge ◀4.17 3.69▶
3.87 3.83 Supportive ◁3.95 3.69▶
3.74 3.86 Inspiring 3.78 3.36▶
3.93 3.93 Understandable 3.86 3.86

4.07 4.14 Encourage questions 4.16 4.03▷
Study load

3.69 3.77 Electives without delay 3.79

3.62 3.54 Spread over year ◀3.77

3.85 3.84 Realistic deadlines ◁3.98

3.73 3.78 Realistic EC amount 3.73

General competencies
3.93 3.94 Cooperation 3.99

3.57 3.61 Communication ◀3.84

4.06 3.96 Critical reflection 3.94

4.03 4.04 Problem solving 3.81▶
4.09 4.14 Justify conclusions 3.93▶
3.92 4.03 Argumentation/reasoning 3.91▷

Counseling
2022 2023 Netherlands Faculty

◁3.87 3.69 Satisfied with counseling◁3.85 3.68

◁4.04 3.86 Opportunity ◁4.02 3.84

3.87 3.84 Quality 3.74 3.78

Assessment
◁3.77 3.64 Satisfied with assessment◁3.76 ◁3.74

3.86 3.89 Exam matches content 3.94 3.77▷
3.75 3.74 Clear criteria ◁3.87 3.76

3.78 3.87 Quality knowledge exam 3.86 3.71▶
3.75 3.85 Quality practice exam ◁3.95 3.59▶
3.80 3.82 Exam form follows content◀3.98 3.80

3.44 3.49 Feedback on exams ◁3.66 ◀3.70

Engagement & contact
4.19 4.18 Teachers reachable ◁4.28 4.08▷
3.51 3.59 Feedback ◁3.78 ◀3.82

4.38▶ 4.56 Feel safe 4.52 4.35▶
4.18▷ 4.36 Feel at home 4.23▷ 3.93▶
4.16 4.12 Feel inspired 4.12 3.86▶
3.82 3.71 Regularly engaged ◀3.95 3.56▷
3.62 3.67 Involved outside lessons 3.68 3.54▷
3.77 3.67 Feedback appreciated ◀4.04 ◀3.89

◁4.10 3.96 Course evaluations ◀4.29 ◀4.17

Equality
4.32 4.33 Social safety 4.23▷
3.99 3.90 Personal circumstances 3.79▷
4.33 4.36 Perceived equality 4.27

3.71 3.70 Equality on the agenda ◀3.88

3.77 3.72 Equality stimulated 3.76

Internationalism
2.91 2.92 Know other cultures ◀3.35

◀3.72 3.49 Internationalism ◀3.92

3.80 3.90 Study abroad 3.63▶
General
◀4.01 3.84 Information ◀4.03 3.73▷

4.17▷ 4.27 Facilities 4.15▷ 4.03▶
3.10 3.12 Study pressure 3.36 2.86

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn blij met de evaluaties, die over het algemeen zeer positief zijn en goed te vergelijken met andere opleidingen
binnen onze faculteit en landelijk. In veel categorieën zijn er verbeteringen sinds de laatste enquête in 2022, vooral in
‘studeerbaarheid’,  ‘sfeer  op  de  opleiding’  en  ‘zou  studie  weer  kiezen’.  Ook  zijn  er  aandachtspunten,  met  name  op
'aansluiting loopbaan' waar in ons vernieuwde BSc-curriculum vanaf september 2023 aandacht aan zal worden besteed,
met  name  in  het  kader  van  het  nationaal  sectorplan  Aard-  en  Milieuwetenschappen.  De  vernieuwing  beoogt  ook
verbeteren  van  zaken  als  'afstemming  vakken',  'vaardigheden'  en  'studielast'.  De  resultaten  van  dit  onderzoek  zullen
nuttige  input  zijn  voor  de  bachelor  vernieuwing.  Door  investeringen  vanuit  de  studievoorschotmiddelen  komt  er  meer
aandacht voor intensief en kleinschalig onderwijs voor alle studenten.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56987 GSSB Nationale Studenten Enquete 2023  
Global Sustainability Science
Global Sustainability Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.86 3.91 Satisfied with program ◀4.04 3.93

3.99 3.95 General skills 3.98 3.85▷

3.93▷ 4.09 Education feasibility 4.13 ◀4.23

4.15▶ 4.34 Atmosphere ◁4.42 4.28

3.96 3.99 Would choose again 4.01 4.06

◁3.84 3.73 Content & organisation ◀3.88 ◀3.84

◁3.16 2.98 Connection to practice ◀3.33 ◀3.18

◁3.91 3.82 Teachers ◀3.95 3.83

◁4.20 4.04 English 3.90▷ 3.74▶

3.89 3.89 Counseling 3.94 3.79▷

3.65 3.66 Assessment ◀3.82 ◀3.79

4.03 3.98 Engagement & contact 4.03 3.88▶

Response: 191 out of 626 = 30.5%
Compared to previous years

GSSB in 2022 (n=183)
GSSB in 2023 (n=191)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Wageningen: International Land and Water Ma (n=101)
Wageningen: Environmental Sciences (n=126)
UvA: Future Planet Studies (n=126)
VU: Aarde. Economie en Duurzaamheid (n=65)
OU: Milieu-natuurwetenschappen (n=63)

Compared to Bachelor programs in faculty Geo

Faculty Geo
Sociale Geografie en Planologie (n=205)
Natuurwetenschap en Innovatiemanagement (n=95)
Aardwetenschappen (n=147)
Global Sustainability Science (n=194)



Bachelorprogram 56987 GSSB
Global Sustainability Science
Global Sustainability Science

Content & organisation
2022 2023 Netherlands Faculty

3.84 3.75 Satisfied with content ◀3.93 ◀3.92

4.11 4.15 Up-to-date ◁4.28 ◀4.32

◁3.88 3.75 Quality materials ◀4.01 ◀3.90

◀3.73 3.39 Program level ◀3.86 ◀3.81

3.77 3.81 Work methods ◁3.91 3.79

◁4.01 3.83 Can broaden/deepen 3.85 3.86

3.58 3.53 Program coordination ◀3.75 3.46

◀3.55 3.20 Challenging ◀3.78 ◀3.63

4.17 4.23 Shape your own program 3.62▶ 4.01▶
Connection to practice

3.25 3.22 Satisfied with practice 3.26 3.22

3.15 3.01 Skills for practice ◀3.32 ◁3.19

3.08 2.94 Link to professionals ◀3.28 ◁3.08

Teachers
◁3.92 3.79 Satisfied with teachers ◀4.07 ◁3.90

3.84 3.75 Involvement ◀3.99 3.83

◁3.77 3.65 Didactic skills ◀3.88 ◀3.82

4.32 4.27 Content expertise 4.27 4.25

3.89 3.89 Practice knowledge 3.86 3.68▶
3.73 3.72 Supportive ◀3.90 3.71

◁3.63 3.49 Inspiring 3.55 3.47

3.77 3.78 Understandable ◀3.93 ◀3.92

4.21 4.12 Encourage questions ◁4.24 4.03▷
Study load

3.88 3.98 Electives without delay 3.70▶
3.94 3.98 Spread over year 3.60▶
3.93▷ 4.06 Realistic deadlines 3.89▶
3.90 3.86 Realistic EC amount 3.70▶

General competencies
4.12 4.04 Cooperation 3.96

◁4.03 3.91 Communication 3.74▶
◁4.01 3.86 Critical reflection ◁3.98

3.86 3.79 Problem solving ◁3.90

3.89 3.99 Justify conclusions 3.97

◁3.95 3.80 Argumentation/reasoning ◀3.99

Counseling
2022 2023 Netherlands Faculty

3.77 3.83 Satisfied with counseling 3.93 3.62▶
3.92 3.91 Opportunity 4.01 3.82

3.85 3.92 Quality 3.88 3.73▶
Assessment

3.62 3.69 Satisfied with assessment◁3.79 3.73

3.73 3.68 Exam matches content ◀3.87 ◀3.85

3.71 3.73 Clear criteria ◀3.95 3.77

3.53 3.58 Quality knowledge exam◀3.82 ◀3.82

3.58 3.51 Quality practice exam ◀3.76 ◀3.71

3.69 3.79 Exam form follows content3.84 3.81

3.53 3.65 Feedback on exams 3.67 3.64

Engagement & contact
◁4.19 4.08 Teachers reachable ◁4.17 4.11

3.75 3.74 Feedback 3.81 3.78

4.34 4.30 Feel safe ◀4.46 ◁4.43

3.74▷ 3.88 Feel at home ◀4.16 ◀4.07

4.09 3.99 Feel inspired 4.04 3.89▷
◁3.81 3.63 Regularly engaged ◀3.87 3.58

3.75 3.66 Involved outside lessons 3.61 3.53▷
4.16 4.11 Feedback appreciated 3.94▶ 3.71▶
4.46 4.38 Course evaluations 4.23▶ 4.01▶

Equality
4.26 4.28 Social safety 4.24

3.89 3.82 Personal circumstances 3.81

4.24 4.33 Perceived equality 4.27

3.95 3.98 Equality on the agenda 3.77▶
3.82 3.78 Equality stimulated 3.73

Internationalism
3.53 3.57 Know other cultures 3.11▶
4.05 4.07 Internationalism 3.72▶
3.49▷ 3.69 Study abroad 3.68

General
3.87 3.80 Information ◁3.93 3.73

4.00▷ 4.13 Facilities ◁4.23 4.05

3.03 2.86 Study pressure 3.11 2.95
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56982 INMB Nationale Studenten Enquete 2023  
Natuurwetenschap en Innovatiemanagement
Natuurwetenschap en
Innovatiemanagement

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.86 3.80 Satisfied with program 3.79 ◁3.95

3.85 3.85 General skills ◁4.02 3.88

4.29 4.19 Education feasibility 4.13 4.19

4.12 4.05 Atmosphere ◀4.31 ◀4.34

3.76 3.73 Would choose again 3.84 ◀4.10

3.81 3.76 Content & organisation 3.82 3.82

3.25 3.34 Connection to practice 3.29 3.09▶

◁3.79 3.67 Teachers ◁3.80 ◀3.86

3.79 3.82 English 3.95 3.85

◁3.93 3.73 Counseling 3.73 3.84

3.86 3.86 Assessment 3.72▷ 3.74▶

◁3.86 3.74 Engagement & contact ◁3.89 ◀3.94

Response: 91 out of 419 = 21.7%
Compared to previous years

INMB in 2022 (n=106)
INMB in 2023 (n=91)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Eindhoven: Technische Innovatiewetenschapp (n=105)
VU: Science. Business & Innovation (n=49)

Compared to Bachelor programs in faculty Geo

Faculty Geo
Sociale Geografie en Planologie (n=205)
Natuurwetenschap en Innovatiemanagement (n=95)
Aardwetenschappen (n=147)
Global Sustainability Science (n=194)



Bachelorprogram 56982 INMB
Natuurwetenschap en Innovatiemanagement
Natuurwetenschap en
Innovatiemanagement
Content & organisation

2022 2023 Netherlands Faculty

3.78 3.66 Satisfied with content ◁3.80 ◀3.91

4.35 4.40 Up-to-date 4.19▶ 4.25▷
◁3.86 3.66 Quality materials 3.79 ◀3.89

3.51 3.45 Program level ◁3.68 ◀3.73

3.68 3.66 Work methods ◀3.88 ◁3.82

◁3.81 3.60 Can broaden/deepen ◀3.93 ◀3.89

3.74 3.64 Program coordination 3.37▶ 3.46▷
3.35 3.35 Challenging ◀3.67 ◁3.53

4.18 4.20 Shape your own program 4.06 4.06▷
Connection to practice

3.30 3.32 Satisfied with practice 3.28 3.20

3.28 3.41 Skills for practice 3.32 3.09▶
3.20 3.23 Link to professionals 3.23 3.01▷

Teachers
◀3.88 3.68 Satisfied with teachers ◀4.01 ◀3.90

3.63 3.56 Involvement ◁3.71 ◀3.84

3.83 3.78 Didactic skills 3.79 3.77

◁4.19 4.02 Content expertise 4.12 ◀4.29

3.64 3.66 Practice knowledge 3.63 3.76

◁3.70 3.51 Supportive ◁3.67 ◀3.76

3.18 3.02 Inspiring ◀3.52 ◀3.55

3.90 3.92 Understandable 3.91 3.87

4.05 4.04 Encourage questions 4.07 4.06

Study load
3.94 3.86 Electives without delay 3.77

3.91 3.83 Spread over year 3.69

◁4.10 3.87 Realistic deadlines 3.95

◁3.77 3.54 Realistic EC amount ◀3.77

General competencies
4.12 4.05 Cooperation 3.97

4.01 4.01 Communication 3.76▶
3.80 3.90 Critical reflection 3.96

3.84▷ 4.04 Problem solving 3.84▶
4.04 3.95 Justify conclusions 3.98

3.97 4.00 Argumentation/reasoning 3.93

Counseling
2022 2023 Netherlands Faculty

◁3.89 3.63 Satisfied with counseling 3.69 3.69

3.86 3.74 Opportunity 3.80 3.86

◀4.00 3.70 Quality 3.69 3.81

Assessment
◁3.90 3.70 Satisfied with assessment 3.74 3.72

3.90 3.80 Exam matches content 3.75 3.80

3.95 3.84 Clear criteria 3.87 3.74

3.79▷ 3.94 Quality knowledge exam 3.73▶ 3.72▶
3.67 3.70 Quality practice exam 3.66 3.65

3.88 3.77 Exam form follows content3.73 3.81

3.80 3.86 Feedback on exams 3.61▶ 3.62▶
Engagement & contact

3.99 4.06 Teachers reachable 4.08 4.11

3.95 3.90 Feedback 3.69▷ 3.75▷
4.36 4.40 Feel safe 4.35 4.40

3.76 3.73 Feel at home ◁3.97 ◀4.06

3.55 3.46 Feel inspired ◀3.88 ◀3.99

3.32 3.26 Regularly engaged ◀3.70 ◀3.65

3.11 3.24 Involved outside lessons◁3.46 ◀3.61

3.95 3.85 Feedback appreciated 3.81 3.83

◁4.36 4.20 Course evaluations 4.06 4.11

Equality
4.17 4.22 Social safety 4.26

3.73 3.68 Personal circumstances ◁3.84

4.24 4.14 Perceived equality ◁4.32

3.66▷ 3.82 Equality on the agenda 3.84

3.66 3.76 Equality stimulated 3.75

Internationalism
2.72 2.77 Know other cultures ◀3.32

3.20 3.33 Internationalism ◀3.90

3.22 3.27 Study abroad ◀3.75

General
3.78 3.75 Information 3.77 3.76

3.94 3.97 Facilities 4.09 ◁4.10

2.71 2.77 Study pressure 3.11 2.94
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56838 SGPB Nationale Studenten Enquete 2023  
Sociale geografie en planologie
Sociale Geografie en Planologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀3.98 3.80 Satisfied with program ◀3.97 ◀3.98

3.92 3.83 General skills 3.89 3.90

4.24 4.25 Education feasibility 4.02▶ 4.16▷

4.20 4.26 Atmosphere ◁4.37 4.32

◁4.12 3.99 Would choose again 4.03 4.06

◀3.91 3.76 Content & organisation 3.80 ◁3.83

3.03 2.95 Connection to practice ◀3.20 ◀3.21

◀3.89 3.78 Teachers 3.81 ◁3.86

3.49 3.51 English ◀3.83 ◀3.99

3.90 3.78 Counseling 3.82 3.84

◀3.89 3.76 Assessment 3.68▷ 3.75

◁3.97 3.89 Engagement & contact 3.91 3.91

Response: 199 out of 671 = 29.7%
Compared to previous years

SGPB in 2022 (n=188)
SGPB in 2023 (n=199)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Urban Studies (n=99)
Groningen: Spatial Planning and Design (n=136)
Wageningen: Landschapsarchitectuur en ruimt (n=152)
UvA: Sociale Geografie en Planologie (n=86)
Nijmegen: Geografie. Planologie en Milieu (n=144)

Compared to Bachelor programs in faculty Geo

Faculty Geo
Sociale Geografie en Planologie (n=205)
Natuurwetenschap en Innovatiemanagement (n=95)
Aardwetenschappen (n=147)
Global Sustainability Science (n=194)



Bachelorprogram 56838 SGPB
Sociale geografie en planologie
Sociale Geografie en Planologie

Content & organisation
2022 2023 Netherlands Faculty

◀3.99 3.82 Satisfied with content 3.87 3.90

4.44 4.35 Up-to-date 4.26▷ 4.23▶
◀3.91 3.77 Quality materials ◁3.87 ◀3.90

3.83 3.73 Program level ◁3.82 3.67

3.81 3.75 Work methods 3.80 3.82

◁3.95 3.80 Can broaden/deepen 3.82 3.88

◀3.60 3.36 Program coordination ◀3.62 ◀3.54

◀3.70 3.52 Challenging ◀3.65 3.49

◁4.02 3.87 Shape your own program 3.56▶ ◀4.19

Connection to practice
3.06 3.11 Satisfied with practice ◀3.35 ◀3.27

3.06 2.91 Skills for practice ◀3.19 ◀3.25

2.91 2.91 Link to professionals ◀3.15 ◁3.11

Teachers
◀4.11 3.87 Satisfied with teachers 3.88 3.87

3.91 3.81 Involvement 3.73▷ 3.80

◀3.92 3.77 Didactic skills 3.74 3.76

◀4.26 4.08 Content expertise ◀4.24 ◀4.33

◁3.65 3.51 Practice knowledge ◀3.82 ◀3.85

3.80 3.74 Supportive 3.64▷ 3.71

◁3.53 3.37 Inspiring ◀3.51 ◀3.52

◀4.05 3.90 Understandable 3.84▷ 3.86

3.98 3.95 Encourage questions 3.98 ◀4.10

Study load
◀3.84 3.62 Electives without delay ◀3.85

◀3.90 3.58 Spread over year ◀3.78

3.96 3.93 Realistic deadlines 3.94

◀3.92 3.73 Realistic EC amount 3.76

General competencies
3.95 3.95 Cooperation 3.99

3.63▷ 3.75 Communication 3.81

4.12 4.04 Critical reflection 3.90▶
3.77 3.76 Problem solving ◀3.92

3.87 3.87 Justify conclusions ◀4.02

3.99 3.96 Argumentation/reasoning 3.92

Counseling
2022 2023 Netherlands Faculty

◀3.85 3.58 Satisfied with counseling◁3.71 ◁3.73

3.97 3.83 Opportunity 3.87 3.85

3.83 3.70 Quality 3.76 ◁3.83

Assessment
3.86 3.79 Satisfied with assessment 3.64▶ 3.68▷
3.89 3.84 Exam matches content 3.78 3.77

◀3.93 3.73 Clear criteria 3.70 3.76

◀3.87 3.73 Quality knowledge exam 3.64▷ 3.75

◀3.80 3.61 Quality practice exam 3.63 3.67

◁3.93 3.81 Exam form follows content3.77 3.81

◁3.79 3.67 Feedback on exams 3.58▷ 3.63

Engagement & contact
◁4.19 4.08 Teachers reachable 4.01 4.11

3.93 3.86 Feedback 3.69▶ 3.72▶
4.43 4.39 Feel safe 4.38 4.40

4.06 4.05 Feel at home 4.08 4.00

3.97 3.88 Feel inspired 3.96 3.93

◁3.77 3.58 Regularly engaged 3.60 3.60

3.65 3.54 Involved outside lessons 3.62 3.58

3.81 3.71 Feedback appreciated 3.75 ◀3.89

◁4.11 3.98 Course evaluations ◁4.09 ◀4.19

Equality
4.24 4.20 Social safety 4.28

3.82 3.81 Personal circumstances 3.82

4.29 4.28 Perceived equality 4.29

3.72 3.80 Equality on the agenda 3.85

3.72 3.73 Equality stimulated 3.75

Internationalism
3.38 3.39 Know other cultures 3.16▶
3.95 4.05 Internationalism 3.70▶
3.74 3.74 Study abroad 3.66

General
◀3.85 3.67 Information ◀3.82 ◁3.79

◁4.08 3.95 Facilities 4.00 ◀4.13

2.97 2.89 Study pressure 3.11 2.94
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We vinden het fijn dat jullie de  opleiding waarderen. Jullie zijn met name positief over de , studeerbaarheid, de sfeer en
de zo kenmerkende bereikbaarheid van docenten. De opleiding haakt aan bij de actualiteit en biedt jullie ruimte om jullie
studieprogramma zelf vorm te geven.
Op  alle  thema’s  geven  jullie  de  de  opleiding  een  ruime  voldoende,  met  één  uitzondering:  de  aansluiting  met  de
arbeidsmarkt – ondanks verschillende gastcolleges in cursussen, een gevarieerd aanbod van activiteiten in Maand van 
Werk,  en  steeds  meer  afgestudeerden  die  na  de  BA  aan  het  werk  gaan  Vanaf  huidig  studiejaar  proberen  we  de
aansluiting  met  het  werkveld  verder  te  versterken,  met  een  nieuwe  community  engaged  learning  cursus  voor  alle
tweedejaars en een meer gereguleerd aanbod van stages.
Ten  opzichte  van  2022  is  de  score  op  een  aantal  items  licht  gedaald.  We  vinden  het  lastig  om  deze  beperkte
verschuivingen goed te duiden, zonder dieper inzicht in de cijfers. Mogelijk dat de herziening van het curriculum en het
geleidelijk uitfaseren van het oude programma hier een rol spelen.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60731 Nationale Studenten Enquete 2023  
Development Studies

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.04▶ 3.80 Satisfied with program ◁4.00

3.26▶ 3.80 General skills 3.93

3.48▷ 3.95 Education feasibility 4.08

3.78▶ 4.45 Atmosphere 4.33

2.89▶ 3.80 Would choose again 3.98

3.41▶ 3.89 Content & organisation 3.90

2.78 3.03 Connection to practice ◀3.55

3.46▷ 3.83 Teachers ◁4.00

4.07 4.26 English 4.33

3.65 Counseling 3.64

3.41▶ 3.87 Assessment 3.83

3.63▶ 4.00 Engagement & contact 4.06

Response: 20 out of 76 = 26.3%
Compared to previous years

program in 2022 (n=28)
program in 2023 (n=20)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60731 
Development Studies

Content & organisation
2022 2023 Netherlands Faculty

3.33▷ 3.90 Satisfied with content 3.97

3.78▶ 4.45 Up-to-date 4.12▶
3.67 3.90 Quality materials 3.98

3.41▷ 3.80 Program level 3.94

3.37▷ 3.75 Work methods 3.90

3.30▷ 3.95 Can broaden/deepen 3.98

2.85▶ 3.58 Program coordination 3.63

3.44 3.53 Challenging ◁3.83

3.00▶ 3.89 Shape your own program 3.81

Connection to practice
2.67▶ 3.25 Satisfied with practice ◁3.55

2.79 3.06 Skills for practice ◁3.50

2.83 2.94 Link to professionals ◀3.59

Teachers
3.41▶ 3.95 Satisfied with teachers 4.13

3.37▶ 4.11 Involvement 3.97

3.59 3.74 Didactic skills 3.90

3.81▷ 4.32 Content expertise 4.46

3.52 3.89 Practice knowledge 3.73

3.19 3.37 Supportive ◀3.82

2.93▶ 3.63 Inspiring 3.83

3.56 3.79 Understandable ◁4.01

3.96 4.21 Encourage questions 4.21

Study load
3.46 3.63 Electives without delay 3.72

3.04▷ 3.53 Spread over year 3.52

3.31 3.58 Realistic deadlines 3.77

3.35 3.53 Realistic EC amount 3.56

General competencies
3.77 3.95 Cooperation 4.08

3.73 3.74 Communication ◁4.05

3.58 3.89 Critical reflection 4.08

3.58 3.58 Problem solving ◀4.02

3.73 3.79 Justify conclusions ◁4.04

3.73 3.84 Argumentation/reasoning ◁4.04

Counseling
2022 2023 Netherlands Faculty

3.68 Satisfied with counseling 3.64

3.59 Opportunity 3.68

3.75 Quality 3.67

Assessment
3.48▷ 3.85 Satisfied with assessment 3.74

3.52 3.68 Exam matches content 3.86

3.30▷ 3.79 Clear criteria 3.82

3.52 3.84 Quality knowledge exam 3.87

3.37▶ 3.89 Quality practice exam 3.79

3.56▷ 3.89 Exam form follows content 3.88

2.96▶ 3.74 Feedback on exams 3.67

Engagement & contact
3.30▶ 4.21 Teachers reachable 4.14

3.44▶ 3.95 Feedback 3.81

4.07▶ 4.58 Feel safe 4.44

3.33▶ 3.95 Feel at home 4.00

3.59▷ 4.05 Feel inspired 4.11

4.11 4.11 Regularly engaged 4.04

3.52▷ 3.89 Involved outside lessons 3.77

3.37▶ 4.05 Feedback appreciated 3.95

3.56▶ 4.37 Course evaluations 4.20

Equality
4.08▶ 4.53 Social safety 4.28▷
3.50▶ 4.11 Personal circumstances 3.88

4.04▶ 4.58 Perceived equality 4.26▶
3.96▷ 4.32 Equality on the agenda 3.86▶
3.77▷ 4.16 Equality stimulated 3.69▶

Internationalism
3.73▶ 4.53 Know other cultures 3.27▶
4.19▶ 4.74 Internationalism 3.65▶
3.27▶ 4.47 Study abroad 3.55▶

General
2.81▷ 3.45 Information 3.74

3.56 3.75 Facilities ◁4.00

3.52 3.21 Study pressure 3.21
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are delighted to see that your views have improved considerably compared to last year, when the result showed a
temporary decrease due to Covid-19 and restricted travel possibilities.
We  are  very  happy  to  notice  your  overall  satisfaction  with  the  programme,  particularly  with  aspects  such  content  &
organization  (e.g.  up-to-date  content),  teachers,  equality,  internationalism  and  engagement  &  contact.  We  are
continuously reinventing ourselves and we are proud that our hard work is appreciated.
We do see room for improvement in the Connection to practice. We have been working on this in recent years, e.g. by
inviting a wide range of (international) experts from practice (e.g. in Development Themes, and events). However, we
are considering reorganizing the Open House Visits at various organizations; and organizing more workshops on practical
skills  in  period  3-4  (also  good  for  General  Competencies).  Study  pressure  is  an  element  that  seems  more  difficult  to
solve in a 1-year challenging programme, though we do our best to make things manageable. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66986 Nationale Studenten Enquete 2023  
Earth Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.15 4.13 Satisfied with program 3.99▷ 3.94▶

4.07 4.02 General skills 4.02 3.89▷

4.03 4.14 Education feasibility 3.94▶ 4.04▷

4.19▷ 4.38 Atmosphere 4.37 4.32

4.08 4.15 Would choose again 3.99▷ 3.90▶

4.05 4.11 Content & organisation 3.95▶ 3.81▶

3.30 3.40 Connection to practice 3.47 ◀3.58

4.16 4.13 Teachers 4.07 3.93▶

4.36 4.31 English 4.28 4.33

3.88 3.73 Counseling 3.74 3.61

3.82 3.90 Assessment 3.84 3.81▷

4.08 4.11 Engagement & contact 4.05 4.04

Response: 127 out of 425 = 29.9%
Compared to previous years

program in 2022 (n=124)
program in 2023 (n=127)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Applied Earth Sciences (n=61)
Wageningen: Earth and Environment (n=67)
UvA: Earth Sciences (n=27)
VU: Hydrology (n=23)
VU: Earth Sciences (n=47)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66986 
Earth Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.21 4.17 Satisfied with content 4.02▷ 3.88▶
4.07▷ 4.24 Up-to-date 4.05▶ 4.10▷
4.12 4.21 Quality materials 4.05▶ 3.87▶
4.16 4.10 Program level 4.06 3.86▶
3.95 4.01 Work methods 3.96 3.85▶
4.16 4.17 Can broaden/deepen 3.96▶ 3.90▶
3.70 3.66 Program coordination 3.60 3.61

4.02 3.97 Challenging 3.93 3.76▶
4.26 4.34 Shape your own program 4.02▶ 3.59▶

Connection to practice
3.39 3.40 Satisfied with practice 3.51 ◁3.58

3.29 3.42 Skills for practice 3.52 3.50

3.28 3.38 Link to professionals 3.42 ◀3.63

Teachers
4.28 4.38 Satisfied with teachers 4.13▶ 4.01▶
4.21 4.18 Involvement 4.10 3.89▶
4.08 4.03 Didactic skills 3.86▶ 3.84▶
4.65 4.72 Content expertise 4.49▶ 4.33▶
3.83 3.70 Practice knowledge ◀3.93 3.76

3.97 3.97 Supportive 3.95 3.73▶
4.08 4.06 Inspiring 3.94 3.73▶
4.07 4.10 Understandable 4.03 3.96▶
4.27 4.26 Encourage questions 4.22 4.20

Study load
3.72 3.54 Electives without delay ◀3.78

3.62 3.57 Spread over year 3.50

3.70 3.76 Realistic deadlines 3.76

◀3.64 3.39 Realistic EC amount ◀3.63

General competencies
3.97 4.03 Cooperation 4.09

3.94 3.98 Communication 4.05

4.11 4.14 Critical reflection 4.04

4.10 4.15 Problem solving 3.93▶
4.14 4.03 Justify conclusions 4.03

4.09 4.04 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

◀4.05 3.70 Satisfied with counseling 3.70 3.62

3.95 3.78 Opportunity 3.78 3.63▷
3.81 3.72 Quality 3.74 3.65

Assessment
3.77 3.88 Satisfied with assessment 3.77▷ 3.69▶
3.89 3.90 Exam matches content 3.85 3.84

3.87 3.93 Clear criteria 3.93 3.78▷
3.89 3.98 Quality knowledge exam 3.88 3.82▶
3.71▷ 3.88 Quality practice exam 3.83 3.76▷
3.89 3.94 Exam form follows content3.95 3.85▷
3.66 3.70 Feedback on exams 3.58 3.66

Engagement & contact
4.27 4.21 Teachers reachable 4.18 4.11

3.87 3.86 Feedback 3.79 3.79

4.41 4.48 Feel safe 4.39 4.43

3.89▷ 4.12 Feel at home 4.08 3.95▷
4.23 4.20 Feel inspired 4.08▷ 4.07▷
4.06 4.09 Regularly engaged 4.00 4.02

3.66 3.66 Involved outside lessons 3.71 ◁3.82

3.97 3.93 Feedback appreciated 4.04 3.96

4.14 4.10 Course evaluations 4.19 ◁4.25

Equality
4.28 4.25 Social safety 4.30

3.98 3.91 Personal circumstances 3.88

4.24 4.20 Perceived equality ◁4.30

3.83 3.80 Equality on the agenda ◁3.92

◁3.82 3.62 Equality stimulated 3.74

Internationalism
2.99 3.02 Know other cultures ◀3.45

3.44 3.53 Internationalism ◀3.77

3.57 3.64 Study abroad 3.57

General
3.91 3.92 Information 3.83 3.65▶
4.09 4.13 Facilities 3.88▶ 3.92▶
3.41 3.25 Study pressure 3.35 3.19

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We welcome the  high  evaluations  of  our  master’s  program across  the  majority  of  categories.  Many individual  metrics
represent improvements over 2022. Our program scores highly in comparison with others, both within the faculty and
nationally.  We  are  happy  to  see  content  and  organization  rated  highly  as  well  as  strong  appreciation  given  for  the
teaching  staff.  The  categories  concerning  ‘study  load’  and  ‘Internationalism  received  slightly  lower  scores,  as  did
connection  to  practice.  We  will  give  these  points  attention  in  the  coming  year  as  we  further  optimize  all  four  of  our
programs. Priority will be given to skills development with focus on the diverse academic and skills backgrounds in our
student population. We will translate improvements in individual programs to others where attention is needed. Recent
investments  from  the  national  quality  agreements  scheme  and  national  Sector  plan  for  Earth  and  Environmental
Sciences will enable us to realize these goals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66986 ELCM Nationale Studenten Enquete 2023  
Earth, Life and Climate
Earth Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.08 Satisfied with program 3.99 3.94

4.15 3.96 General skills 4.02 3.89

4.08 4.00 Education feasibility 3.94 4.04

4.19 4.20 Atmosphere 4.37 4.32

3.77 3.80 Would choose again 3.99 3.90

3.99 4.16 Content & organisation 3.95▷ 3.81▶

3.08 3.39 Connection to practice 3.47 3.58

4.19 4.18 Teachers 4.07 3.93▶

4.35 4.24 English 4.28 4.33

4.17 4.00 Counseling 3.74 3.61▷

3.92 3.90 Assessment 3.84 3.81

4.12 4.00 Engagement & contact 4.05 4.04

Response: 25 out of 97 = 25.8%
Compared to previous years

ELCM in 2022 (n=26)
ELCM in 2023 (n=25)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Applied Earth Sciences (n=61)
Wageningen: Earth and Environment (n=67)
UvA: Earth Sciences (n=27)
VU: Hydrology (n=23)
VU: Earth Sciences (n=47)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66986 ELCM
Earth, Life and Climate
Earth Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.15 4.08 Satisfied with content 4.02 3.88

4.00 4.28 Up-to-date 4.05 4.10

4.27 4.28 Quality materials 4.05▷ 3.87▶
4.12 4.20 Program level 4.06 3.86▷
3.96 4.16 Work methods 3.96 3.85▷
4.12 4.36 Can broaden/deepen 3.96▶ 3.90▶
3.65 3.48 Program coordination 3.60 3.61

3.88 4.00 Challenging 3.93 3.76▷
4.31 4.24 Shape your own program 4.02 3.59▶

Connection to practice
3.27 3.28 Satisfied with practice 3.51 ◁3.58

3.08▷ 3.60 Skills for practice 3.52 3.50

2.95 3.19 Link to professionals 3.42 ◀3.63

Teachers
4.38 4.32 Satisfied with teachers 4.13 4.01▷
4.12 4.16 Involvement 4.10 3.89▷
4.23 4.00 Didactic skills 3.86 3.84

4.65 4.80 Content expertise 4.49▶ 4.33▶
3.88 3.64 Practice knowledge ◁3.93 3.76

3.92 4.04 Supportive 3.95 3.73▷
4.00 4.04 Inspiring 3.94 3.73▷
4.12 4.12 Understandable 4.03 3.96

4.38 4.44 Encourage questions 4.22▷ 4.20▷
Study load

3.65 3.36 Electives without delay ◁3.78

3.50 3.32 Spread over year 3.50

3.38 3.60 Realistic deadlines 3.76

3.46 3.48 Realistic EC amount 3.63

General competencies
3.77 4.00 Cooperation 4.09

3.88 3.96 Communication 4.05

4.08 4.12 Critical reflection 4.04

4.12 4.20 Problem solving 3.93▷
4.19 4.08 Justify conclusions 4.03

4.00 4.12 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

◁4.33 3.89 Satisfied with counseling 3.70 3.62▷
4.33 4.00 Opportunity 3.78 3.63▷
4.00 4.00 Quality 3.74 3.65

Assessment
3.85 3.76 Satisfied with assessment 3.77 3.69

4.04 3.88 Exam matches content 3.85 3.84

3.92 3.76 Clear criteria 3.93 3.78

4.08 3.88 Quality knowledge exam 3.88 3.82

3.92 3.80 Quality practice exam 3.83 3.76

3.88 3.92 Exam form follows content3.95 3.85

3.62 3.68 Feedback on exams 3.58 3.66

Engagement & contact
4.35 4.24 Teachers reachable 4.18 4.11

3.88 3.84 Feedback 3.79 3.79

4.54 4.44 Feel safe 4.39 4.43

3.77 3.88 Feel at home 4.08 3.95

3.88 4.04 Feel inspired 4.08 4.07

4.04 3.92 Regularly engaged 4.00 4.02

3.50 3.40 Involved outside lessons◁3.71 ◁3.82

4.00 3.76 Feedback appreciated ◁4.04 3.96

4.19 3.96 Course evaluations 4.19 ◁4.25

Equality
4.46 4.24 Social safety 4.30

3.92 3.96 Personal circumstances 3.88

4.42 4.20 Perceived equality 4.30

3.77 3.64 Equality on the agenda ◁3.92

3.85 3.56 Equality stimulated 3.74

Internationalism
3.08 2.76 Know other cultures ◀3.45

3.38 3.16 Internationalism ◀3.77

3.54 3.28 Study abroad 3.57

General
3.77 3.80 Information 3.83 3.65

4.23 4.00 Facilities 3.88 3.92

3.58 3.40 Study pressure 3.35 3.19
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We welcome the  high  evaluations  of  our  master’s  program across  the  majority  of  categories.  Many individual  metrics
represent improvements over 2022. Our program scores highly in comparison with others, both within the faculty and
nationally.  We  are  happy  to  see  content  and  organization  rated  highly  as  well  as  strong  appreciation  given  for  the
teaching  staff.  The  categories  concerning  ‘study  load’  and  ‘Internationalism  received  slightly  lower  scores,  as  did
connection  to  practice.  We  will  give  these  points  attention  in  the  coming  year  as  we  further  optimize  all  four  of  our
programs. Priority will be given to skills development with focus on the diverse academic and skills backgrounds in our
student population. We will translate improvements in individual programs to others where attention is needed. Recent
investments  from  the  national  quality  agreements  scheme  and  national  Sector  plan  for  Earth  and  Environmental
Sciences will enable us to realize these goals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66986 ESDM Nationale Studenten Enquete 2023  
Earth Structure and Dynamics
Earth Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.22 4.17 Satisfied with program 3.99▷ 3.94▶

4.09 4.03 General skills 4.02 3.89

4.03 4.06 Education feasibility 3.94 4.04

4.28 4.46 Atmosphere 4.37 4.32

4.28 4.40 Would choose again 3.99▶ 3.90▶

4.02 4.08 Content & organisation 3.95 3.81▶

3.30 3.32 Connection to practice 3.47 ◁3.58

4.15 4.06 Teachers 4.07 3.93

4.43 4.40 English 4.28 4.33

3.86 3.67 Counseling 3.74 3.61

3.83 3.81 Assessment 3.84 3.81

4.13 4.09 Engagement & contact 4.05 4.04

Response: 36 out of 98 = 36.7%
Compared to previous years

ESDM in 2022 (n=32)
ESDM in 2023 (n=36)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Applied Earth Sciences (n=61)
Wageningen: Earth and Environment (n=67)
UvA: Earth Sciences (n=27)
VU: Hydrology (n=23)
VU: Earth Sciences (n=47)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66986 ESDM
Earth Structure and Dynamics
Earth Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.38 4.31 Satisfied with content 4.02▶ 3.88▶
3.88 4.00 Up-to-date 4.05 4.10

4.25 4.17 Quality materials 4.05 3.87▶
4.22 4.11 Program level 4.06 3.86▷
4.03 3.94 Work methods 3.96 3.85

4.16 4.09 Can broaden/deepen 3.96 3.90▷
3.72 3.49 Program coordination 3.60 3.61

4.09 4.03 Challenging 3.93 3.76▶
4.31 4.46 Shape your own program 4.02▶ 3.59▶

Connection to practice
3.41 3.54 Satisfied with practice 3.51 3.58

3.37 3.10 Skills for practice ◀3.52 ◀3.50

3.27 3.43 Link to professionals 3.42 3.63

Teachers
4.19 4.40 Satisfied with teachers 4.13▶ 4.01▶

◁4.40 4.09 Involvement 4.10 3.89

3.97 4.09 Didactic skills 3.86▶ 3.84▶
4.67 4.63 Content expertise 4.49▷ 4.33▶
3.77 3.51 Practice knowledge ◀3.93 ◁3.76

3.97 3.89 Supportive 3.95 3.73▷
4.23 4.11 Inspiring 3.94 3.73▶
3.93 4.03 Understandable 4.03 3.96

4.10 4.14 Encourage questions 4.22 4.20

Study load
3.67 3.35 Electives without delay ◁3.78

◁3.63 3.24 Spread over year ◁3.50

◁3.87 3.56 Realistic deadlines 3.76

◀3.83 2.88 Realistic EC amount ◀3.63

General competencies
4.27 4.09 Cooperation 4.09

4.07 3.97 Communication 4.05

4.40 4.24 Critical reflection 4.04▷
4.20 4.03 Problem solving 3.93

◀4.37 4.00 Justify conclusions 4.03

◀4.37 3.91 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

◁4.00 3.46 Satisfied with counseling◁3.70 3.62

3.86 3.78 Opportunity 3.78 3.63

3.86 3.58 Quality 3.74 3.65

Assessment
3.69 3.80 Satisfied with assessment 3.77 3.69

3.73 3.86 Exam matches content 3.85 3.84

3.83 3.94 Clear criteria 3.93 3.78

3.80 3.94 Quality knowledge exam 3.88 3.82

3.67 3.86 Quality practice exam 3.83 3.76

3.90 3.94 Exam form follows content3.95 3.85

◁3.80 3.34 Feedback on exams ◁3.58 ◁3.66

Engagement & contact
4.07 4.14 Teachers reachable 4.18 4.11

3.73 3.66 Feedback 3.79 3.79

4.50 4.46 Feel safe 4.39 4.43

4.10 4.14 Feel at home 4.08 3.95

◁4.53 4.29 Feel inspired 4.08▷ 4.07▷
4.27 4.06 Regularly engaged 4.00 4.02

3.87 3.68 Involved outside lessons 3.71 3.82

4.00 3.88 Feedback appreciated 4.04 3.96

4.17 4.06 Course evaluations 4.19 4.25

Equality
4.20 4.21 Social safety 4.30

◁4.20 3.91 Personal circumstances 3.88

4.27 4.00 Perceived equality ◁4.30

3.87 3.76 Equality on the agenda 3.92

3.77 3.64 Equality stimulated 3.74

Internationalism
2.87 2.91 Know other cultures ◀3.45

3.37 3.50 Internationalism ◁3.77

3.50▷ 3.82 Study abroad 3.57▷
General

3.91 3.91 Information 3.83 3.65▶
4.12 4.09 Facilities 3.88 3.92

3.47 3.40 Study pressure 3.35 3.19
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We welcome the  high  evaluations  of  our  master’s  program across  the  majority  of  categories.  Many individual  metrics
represent improvements over 2022. Our program scores highly in comparison with others, both within the faculty and
nationally.  We  are  happy  to  see  content  and  organization  rated  highly  as  well  as  strong  appreciation  given  for  the
teaching  staff.  The  categories  concerning  ‘study  load’  and  ‘Internationalism  received  slightly  lower  scores,  as  did
connection  to  practice.  We  will  give  these  points  attention  in  the  coming  year  as  we  further  optimize  all  four  of  our
programs. Priority will be given to skills development with focus on the diverse academic and skills backgrounds in our
student population. We will translate improvements in individual programs to others where attention is needed. Recent
investments  from  the  national  quality  agreements  scheme  and  national  Sector  plan  for  Earth  and  Environmental
Sciences will enable us to realize these goals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66986 ESWM Nationale Studenten Enquete 2023  
Earth Surface and Water
Earth Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.22 4.12 Satisfied with program 3.99 3.94▷

3.97 4.05 General skills 4.02 3.89

4.00▷ 4.24 Education feasibility 3.94▶ 4.04▷

4.10▷ 4.40 Atmosphere 4.37 4.32

4.08 4.24 Would choose again 3.99▷ 3.90▶

4.08 4.16 Content & organisation 3.95▶ 3.81▶

3.32 3.22 Connection to practice ◁3.47 ◀3.58

4.08 4.08 Teachers 4.07 3.93▷

4.22 4.17 English 4.28 4.33

3.65 3.70 Counseling 3.74 3.61

3.76▷ 4.00 Assessment 3.84▷ 3.81▶

4.00 4.12 Engagement & contact 4.05 4.04

Response: 42 out of 139 = 30.2%
Compared to previous years

ESWM in 2022 (n=40)
ESWM in 2023 (n=42)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Applied Earth Sciences (n=61)
Wageningen: Earth and Environment (n=67)
UvA: Earth Sciences (n=27)
VU: Hydrology (n=23)
VU: Earth Sciences (n=47)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66986 ESWM
Earth Surface and Water
Earth Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.21 4.24 Satisfied with content 4.02▷ 3.88▶
4.15▷ 4.38 Up-to-date 4.05▶ 4.10▶
4.08▷ 4.31 Quality materials 4.05▶ 3.87▶
4.18 4.19 Program level 4.06 3.86▶
3.90 4.10 Work methods 3.96 3.85▶
4.13 4.05 Can broaden/deepen 3.96 3.90

3.74▷ 4.00 Program coordination 3.60▶ 3.61▶
3.97 4.02 Challenging 3.93 3.76▶
4.08 4.29 Shape your own program 4.02▷ 3.59▶

Connection to practice
3.38 3.21 Satisfied with practice ◀3.51 ◀3.58

3.32 3.29 Skills for practice ◁3.52 ◁3.50

3.28 3.16 Link to professionals ◁3.42 ◀3.63

Teachers
4.28 4.48 Satisfied with teachers 4.13▶ 4.01▶
4.14 4.24 Involvement 4.10 3.89▶
4.00 3.93 Didactic skills 3.86 3.84

4.62▶ 4.83 Content expertise 4.49▶ 4.33▶
3.57 3.63 Practice knowledge ◀3.93 3.76

4.00 4.02 Supportive 3.95 3.73▶
3.97 4.00 Inspiring 3.94 3.73▷
4.03 4.02 Understandable 4.03 3.96

4.22 4.24 Encourage questions 4.22 4.20

Study load
3.72 3.75 Electives without delay 3.78

3.56▷ 3.92 Spread over year 3.50▶
3.72▷ 4.03 Realistic deadlines 3.76▶
3.47 3.58 Realistic EC amount 3.63

General competencies
3.92 4.05 Cooperation 4.09

3.94 3.98 Communication 4.05

4.03 4.00 Critical reflection 4.04

4.19 4.22 Problem solving 3.93▶
3.97 4.05 Justify conclusions 4.03

3.94 4.08 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

3.93 3.87 Satisfied with counseling 3.70 3.62▷
3.69 3.72 Opportunity 3.78 3.63

3.62 3.73 Quality 3.74 3.65

Assessment
3.79▷ 4.05 Satisfied with assessment 3.77▶ 3.69▶
3.97 4.03 Exam matches content 3.85▷ 3.84▷
3.89 3.95 Clear criteria 3.93 3.78▷
3.89 4.03 Quality knowledge exam 3.88 3.82▷
3.67▶ 4.08 Quality practice exam 3.83▶ 3.76▶
3.86▷ 4.05 Exam form follows content3.95 3.85▶
3.42▶ 3.92 Feedback on exams 3.58▶ 3.66▶

Engagement & contact
4.31 4.25 Teachers reachable 4.18 4.11

3.81 3.92 Feedback 3.79 3.79

4.36 4.55 Feel safe 4.39 4.43

3.89▷ 4.33 Feel at home 4.08▷ 3.95▶
4.11 4.20 Feel inspired 4.08 4.07

3.92 4.15 Regularly engaged 4.00 4.02

3.58 3.73 Involved outside lessons 3.71 3.82

3.86 4.08 Feedback appreciated 4.04 3.96

4.00 4.22 Course evaluations 4.19 4.25

Equality
4.19 4.33 Social safety 4.30

3.94 4.05 Personal circumstances 3.88▷
4.11 4.36 Perceived equality 4.30

3.81 3.79 Equality on the agenda 3.92

3.81 3.59 Equality stimulated 3.74

Internationalism
2.89 3.00 Know other cultures ◀3.45

3.42▷ 3.72 Internationalism 3.77

3.33▷ 3.67 Study abroad 3.57

General
4.00 3.88 Information 3.83 3.65▷
3.95▷ 4.29 Facilities 3.88▶ 3.92▶
3.39 3.05 Study pressure 3.35 3.19

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We welcome the  high  evaluations  of  our  master’s  program across  the  majority  of  categories.  Many individual  metrics
represent improvements over 2022. Our program scores highly in comparison with others, both within the faculty and
nationally.  We  are  happy  to  see  content  and  organization  rated  highly  as  well  as  strong  appreciation  given  for  the
teaching  staff.  The  categories  concerning  ‘study  load’  and  ‘Internationalism  received  slightly  lower  scores,  as  did
connection  to  practice.  We  will  give  these  points  attention  in  the  coming  year  as  we  further  optimize  all  four  of  our
programs. Priority will be given to skills development with focus on the diverse academic and skills backgrounds in our
student population. We will translate improvements in individual programs to others where attention is needed. Recent
investments  from  the  national  quality  agreements  scheme  and  national  Sector  plan  for  Earth  and  Environmental
Sciences will enable us to realize these goals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66986 MRSM Nationale Studenten Enquete 2023  
Marine Sciences
Earth Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.12 Satisfied with program 3.99 3.94

4.08 4.00 General skills 4.02 3.89

4.04 4.25 Education feasibility 3.94▶ 4.04▷

4.19 4.42 Atmosphere 4.37 4.32

4.15 4.00 Would choose again 3.99 3.90

4.09 4.03 Content & organisation 3.95 3.81▷

3.52 3.79 Connection to practice 3.47▷ 3.58▷

4.24 4.26 Teachers 4.07▷ 3.93▶

4.50 4.52 English 4.28▷ 4.33▷

4.00 3.58 Counseling 3.74 3.61

3.77 3.85 Assessment 3.84 3.81

4.08 4.22 Engagement & contact 4.05 4.04▷

Response: 24 out of 91 = 26.4%
Compared to previous years

MRSM in 2022 (n=26)
MRSM in 2023 (n=24)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Delft: Applied Earth Sciences (n=61)
Wageningen: Earth and Environment (n=67)
UvA: Earth Sciences (n=27)
VU: Hydrology (n=23)
VU: Earth Sciences (n=47)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66986 MRSM
Marine Sciences
Earth Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.08 3.92 Satisfied with content 4.02 3.88

4.27 4.29 Up-to-date 4.05 4.10

3.88 4.00 Quality materials 4.05 3.87

4.12 3.83 Program level 4.06 3.86

3.92 3.79 Work methods 3.96 3.85

4.27 4.29 Can broaden/deepen 3.96▶ 3.90▶
3.65 3.54 Program coordination 3.60 3.61

◁4.12 3.75 Challenging 3.93 3.76

4.42 4.38 Shape your own program 4.02▷ 3.59▶
Connection to practice

3.50 3.67 Satisfied with practice 3.51 3.58

3.35▷ 3.83 Skills for practice 3.52▷ 3.50▷
3.62 3.79 Link to professionals 3.42▶ 3.63

Teachers
4.31 4.25 Satisfied with teachers 4.13 4.01▷
4.17 4.25 Involvement 4.10 3.89▶
4.17 4.17 Didactic skills 3.86▷ 3.84▷
4.67 4.58 Content expertise 4.49 4.33▷
4.25 4.12 Practice knowledge 3.93 3.76▷
3.96 3.91 Supportive 3.95 3.73

4.12 4.09 Inspiring 3.94 3.73▶
4.25 4.35 Understandable 4.03▶ 3.96▶
4.42 4.26 Encourage questions 4.22 4.20

Study load
3.87 3.65 Electives without delay 3.78

3.83 3.74 Spread over year 3.50

3.78 3.78 Realistic deadlines 3.76

3.87 3.70 Realistic EC amount 3.63

General competencies
3.91 3.96 Cooperation 4.09

3.83 4.04 Communication 4.05

3.91▷ 4.26 Critical reflection 4.04▷
3.78▷ 4.13 Problem solving 3.93▷
4.04 4.00 Justify conclusions 4.03

4.04 4.09 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

◁4.08 3.57 Satisfied with counseling 3.70 3.62

4.09 3.63 Opportunity 3.78 3.63

3.91 3.62 Quality 3.74 3.65

Assessment
3.77 3.83 Satisfied with assessment 3.77 3.69

3.79 3.78 Exam matches content 3.85 3.84

3.83 4.04 Clear criteria 3.93 3.78▷
3.79▷ 4.04 Quality knowledge exam 3.88 3.82▷
3.58 3.65 Quality practice exam 3.83 3.76

3.92 3.78 Exam form follows content3.95 3.85

3.92 3.87 Feedback on exams 3.58▷ 3.66▷
Engagement & contact

4.38 4.22 Teachers reachable 4.18 4.11

4.12 4.09 Feedback 3.79▶ 3.79▶
4.25 4.43 Feel safe 4.39 4.43

3.75 4.00 Feel at home 4.08 3.95

4.42 4.26 Feel inspired 4.08 4.07

4.04 4.22 Regularly engaged 4.00▷ 4.02▷
3.67 3.78 Involved outside lessons 3.71 3.82

4.08 3.91 Feedback appreciated 4.04 3.96

4.25 4.09 Course evaluations 4.19 4.25

Equality
4.30 4.18 Social safety 4.30

3.83 3.59 Personal circumstances ◁3.88

4.22 4.23 Perceived equality 4.30

3.91 4.05 Equality on the agenda 3.92

3.87 3.73 Equality stimulated 3.74

Internationalism
3.22 3.55 Know other cultures 3.45

3.65 3.68 Internationalism 3.77

4.04 3.73 Study abroad 3.57

General
3.92 4.12 Information 3.83▶ 3.65▶
4.12 4.08 Facilities 3.88▷ 3.92

3.19 3.21 Study pressure 3.35 3.19
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We welcome the  high  evaluations  of  our  master’s  program across  the  majority  of  categories.  Many individual  metrics
represent improvements over 2022. Our program scores highly in comparison with others, both within the faculty and
nationally.  We  are  happy  to  see  content  and  organization  rated  highly  as  well  as  strong  appreciation  given  for  the
teaching  staff.  The  categories  concerning  ‘study  load’  and  ‘Internationalism  received  slightly  lower  scores,  as  did
connection  to  practice.  We  will  give  these  points  attention  in  the  coming  year  as  we  further  optimize  all  four  of  our
programs. Priority will be given to skills development with focus on the diverse academic and skills backgrounds in our
student population. We will translate improvements in individual programs to others where attention is needed. Recent
investments  from  the  national  quality  agreements  scheme  and  national  Sector  plan  for  Earth  and  Environmental
Sciences will enable us to realize these goals.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60967 Nationale Studenten Enquete 2023  
Energy Science

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.93 4.14 Satisfied with program 3.98▷

4.10 4.07 General skills 3.92

4.03 3.93 Education feasibility ◁4.08

4.30 4.52 Atmosphere 4.33

4.10 4.24 Would choose again 3.95▷

3.98 3.98 Content & organisation 3.89

3.90 3.93 Connection to practice 3.49▶

3.97 3.83 Teachers ◁4.00

4.21 4.38 English 4.32

3.58 3.52 Counseling 3.65

3.86 3.98 Assessment 3.82▶

4.14 4.07 Engagement & contact 4.06

Response: 29 out of 122 = 23.8%
Compared to previous years

program in 2022 (n=30)
program in 2023 (n=29)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60967 
Energy Science

Content & organisation
2022 2023 Netherlands Faculty

4.27 4.14 Satisfied with content 3.95▷
4.32▷ 4.59 Up-to-date 4.11▶
4.21 4.10 Quality materials 3.96

4.14 4.03 Program level 3.92

4.07 4.14 Work methods 3.88▶
3.86 3.90 Can broaden/deepen 3.98

3.75 3.93 Program coordination 3.61▶
3.89 3.93 Challenging 3.81

3.82 3.79 Shape your own program 3.82

Connection to practice
3.93 3.93 Satisfied with practice 3.50▶
4.00 3.96 Skills for practice 3.44▶
3.78 3.86 Link to professionals 3.54▶

Teachers
4.03 4.00 Satisfied with teachers 4.13

3.82 3.66 Involvement ◀4.00

3.93 3.76 Didactic skills 3.91

4.46 4.31 Content expertise 4.46

◁4.07 3.72 Practice knowledge 3.74

3.82 3.69 Supportive 3.81

3.68 3.62 Inspiring ◁3.84

3.79 3.93 Understandable 4.01

◁4.29 3.93 Encourage questions ◀4.24

Study load
3.71 3.69 Electives without delay 3.71

3.32 3.31 Spread over year 3.54

3.54▷ 3.83 Realistic deadlines 3.75

3.46 3.69 Realistic EC amount 3.55

General competencies
4.29 4.24 Cooperation 4.06▷
4.25 4.21 Communication 4.02▷
4.07 4.10 Critical reflection 4.06

4.21 4.24 Problem solving 3.98▶
4.11 4.10 Justify conclusions 4.02

4.11 4.14 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

3.33 3.71 Satisfied with counseling 3.64

3.50 3.50 Opportunity 3.68

3.67 3.53 Quality 3.68

Assessment
3.80 3.86 Satisfied with assessment 3.74

3.82 3.86 Exam matches content 3.86

4.00 4.00 Clear criteria 3.81▷
4.07 4.21 Quality knowledge exam 3.84▶
3.75 3.97 Quality practice exam 3.78▷
3.96 3.97 Exam form follows content 3.87

3.61 3.79 Feedback on exams 3.66

Engagement & contact
4.07 4.03 Teachers reachable 4.15

3.89 3.76 Feedback 3.82

4.50 4.41 Feel safe 4.44

4.04 4.07 Feel at home 3.99

4.04 4.21 Feel inspired 4.10

4.18 4.10 Regularly engaged 4.04

3.75 3.93 Involved outside lessons 3.76

4.18 4.24 Feedback appreciated 3.93▶
4.36 4.52 Course evaluations 4.18▶

Equality
4.36 4.31 Social safety 4.29

3.75▷ 4.14 Personal circumstances 3.87▶
4.46 4.41 Perceived equality 4.26▷
4.11 3.90 Equality on the agenda 3.88

◁4.04 3.69 Equality stimulated 3.71

Internationalism
3.14 3.17 Know other cultures 3.34

3.54 3.62 Internationalism 3.71

3.46 3.66 Study abroad 3.59

General
3.80 3.79 Information 3.73

3.63▷ 3.93 Facilities 3.99

3.39 3.45 Study pressure 3.19
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60810 Nationale Studenten Enquete 2023  
Environmental Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.93 Satisfied with program 4.02 4.01

◀4.07 3.81 General skills ◀4.04 ◁3.95

3.97 4.05 Education feasibility 4.03 4.08

4.37 4.32 Atmosphere 4.37 4.34

◁4.02 3.81 Would choose again ◁3.98 ◁4.01

◁3.89 3.75 Content & organisation ◀3.96 ◀3.94

◀3.61 3.37 Connection to practice ◁3.55 ◁3.56

4.10 4.04 Teachers 4.05 3.97

4.50 4.45 English 4.42 4.30▷

3.74 3.78 Counseling ◁3.94 3.61▷

3.80 3.84 Assessment 3.79 3.83

◀4.18 4.01 Engagement & contact 4.09 4.07

Response: 85 out of 316 = 26.9%
Compared to previous years

program in 2022 (n=112)
program in 2023 (n=85)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Global Challenges for Sustainab (n=23)
Leiden: Governance of Sustainability (n=63)
Leiden: Industrial Ecology (joint degre (n=129)
Groningen: Energy and Environmental Scienc (n=43)
Wageningen: Environmental Sciences (n=97)
Maastricht: Sustainability Science. Policy  (n=59)
VU: Environment and Resource Manage (n=60)
OU: Environmental Sciences (n=39)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60810 
Environmental Sciences

Content & organisation
2022 2023 Netherlands Faculty

◀4.03 3.74 Satisfied with content ◀4.01 ◀4.02

◁4.06 3.85 Up-to-date ◀4.18 ◀4.21

4.00 3.86 Quality materials ◁4.00 ◁4.00

◁4.01 3.83 Program level ◁3.98 3.96

3.90 3.88 Work methods 3.85 3.90

3.97 3.90 Can broaden/deepen ◁4.10 3.99

◁3.62 3.45 Program coordination ◀3.66 ◀3.67

◀3.92 3.65 Challenging ◀3.91 ◁3.86

3.48 3.42 Shape your own program◀4.00 ◀3.91

Connection to practice
3.56 3.49 Satisfied with practice 3.59 3.54

◁3.51 3.34 Skills for practice ◀3.60 ◁3.51

◁3.65 3.40 Link to professionals 3.49 ◁3.60

Teachers
4.17 4.13 Satisfied with teachers 4.07 4.12

4.00 4.01 Involvement 4.08 3.97

3.95 3.93 Didactic skills 3.96 3.89

4.52 4.45 Content expertise 4.37▷ 4.45

◁4.02 3.84 Practice knowledge 3.90 3.72

3.87 3.88 Supportive 3.91 3.78

3.84 3.89 Inspiring 3.87 3.81

4.11 4.01 Understandable 4.00 4.00

4.40 4.29 Encourage questions 4.37 4.20

Study load
3.74 3.85 Electives without delay 3.68▷
3.52 3.47 Spread over year 3.53

3.73 3.70 Realistic deadlines 3.77

3.62 3.54 Realistic EC amount 3.56

General competencies
◀4.40 4.15 Cooperation 4.05

◁4.13 3.99 Communication 4.04

4.02 3.94 Critical reflection ◁4.10

3.92 3.95 Problem solving 4.01

4.03 4.12 Justify conclusions 4.01▷
3.91 4.05 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

3.81 3.67 Satisfied with counseling◀3.93 3.63

3.74 3.84 Opportunity 3.97 3.63▷
3.74 3.74 Quality ◁3.92 3.66

Assessment
3.72 3.79 Satisfied with assessment 3.75 3.74

3.82 3.88 Exam matches content 3.85 3.85

3.76 3.83 Clear criteria 3.85 3.82

3.66 3.74 Quality knowledge exam 3.79 ◁3.90

3.71 3.74 Quality practice exam 3.73 3.80

3.83 3.93 Exam form follows content3.83▷ 3.87

3.84 3.78 Feedback on exams 3.70 3.65▷
Engagement & contact
◁4.35 4.16 Teachers reachable 4.08 4.14

◀4.08 3.82 Feedback 3.80 3.81

4.46 4.44 Feel safe 4.38 4.44

3.79 3.87 Feel at home 3.94 ◁4.03

◁4.13 3.94 Feel inspired ◀4.15 ◀4.15

◁4.12 3.94 Regularly engaged ◁4.13 4.07

◀4.02 3.72 Involved outside lessons◁3.88 3.79

4.04 3.91 Feedback appreciated ◀4.13 3.96

4.26 4.33 Course evaluations 4.32 4.17▷
Equality

4.30 4.30 Social safety 4.28

3.92 3.77 Personal circumstances ◁3.92

4.22 4.33 Perceived equality 4.26

3.91 3.86 Equality on the agenda 3.89

3.62 3.69 Equality stimulated 3.71

Internationalism
3.25 3.41 Know other cultures 3.31

3.73 3.76 Internationalism 3.69

◁3.56 3.24 Study abroad ◀3.68

General
3.90 3.77 Information ◁3.90 3.72

4.06 3.93 Facilities 3.99 4.00

3.34 3.08 Study pressure 3.34 3.24
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60810 H2OM Nationale Studenten Enquete 2023  
Water Science and Management
Environmental Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.11 Satisfied with program 4.02 4.01

4.00 3.89 General skills 4.04 3.95

4.09 3.67 Education feasibility 4.03 4.08

4.55 4.00 Atmosphere 4.37 4.34

4.09 3.78 Would choose again 3.98 4.01

◁4.02 3.47 Content & organisation ◁3.96 ◁3.94

3.91 3.78 Connection to practice 3.55 3.56

◁4.18 3.78 Teachers 4.05 3.97

4.27 4.33 English 4.42 4.30

3.50 2.83 Counseling ◀3.94 ◁3.61

3.77 3.94 Assessment 3.79 3.83

4.18 3.89 Engagement & contact 4.09 4.07

Response: 9 out of 37 = 24.3%
Compared to previous years

H2OM in 2022 (n=12)
H2OM in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Global Challenges for Sustainab (n=23)
Leiden: Governance of Sustainability (n=63)
Leiden: Industrial Ecology (joint degre (n=129)
Groningen: Energy and Environmental Scienc (n=43)
Wageningen: Environmental Sciences (n=97)
Maastricht: Sustainability Science. Policy  (n=59)
VU: Environment and Resource Manage (n=60)
OU: Environmental Sciences (n=39)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60810 H2OM
Water Science and Management
Environmental Sciences

Content & organisation
2022 2023 Netherlands Faculty

◁4.25 3.67 Satisfied with content 4.01 4.02

◁4.45 3.89 Up-to-date 4.18 4.21

3.91 4.00 Quality materials 4.00 4.00

4.18 3.78 Program level 3.98 3.96

◁4.27 3.67 Work methods 3.85 3.90

3.91 3.33 Can broaden/deepen ◁4.10 ◁3.99

◀4.18 3.22 Program coordination 3.66 3.67

3.73 3.56 Challenging 3.91 3.86

◁2.91 2.11 Shape your own program◀4.00 ◀3.91

Connection to practice
3.83 3.89 Satisfied with practice 3.59 3.54

3.60 3.67 Skills for practice 3.60 3.51

4.20 3.89 Link to professionals 3.49 3.60

Teachers
4.18 3.78 Satisfied with teachers 4.07 ◁4.12

4.36 3.78 Involvement 4.08 3.97

◁4.27 3.89 Didactic skills 3.96 3.89

4.73 4.44 Content expertise 4.37 4.45

◀4.27 3.56 Practice knowledge ◁3.90 3.72

4.00 3.67 Supportive 3.91 3.78

4.09 3.89 Inspiring 3.87 3.81

3.91 3.67 Understandable 4.00 4.00

◀4.55 4.00 Encourage questions ◁4.37 4.20

Study load
4.27 3.89 Electives without delay 3.68

3.27▷ 4.00 Spread over year 3.53▶
3.45 3.89 Realistic deadlines 3.77

4.00 4.11 Realistic EC amount 3.56▷
General competencies
◁4.55 3.89 Cooperation 4.05

4.36 4.00 Communication 4.04

4.09 4.22 Critical reflection 4.10

4.09 4.00 Problem solving 4.01

4.09 3.89 Justify conclusions 4.01

3.91 4.00 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

◁3.50 2.29 Satisfied with counseling◀3.93 ◀3.63

3.50 2.83 Opportunity ◀3.97 ◁3.63

3.50 2.60 Quality ◀3.92 ◀3.66

Assessment
3.82 3.78 Satisfied with assessment 3.75 3.74

3.91 4.00 Exam matches content 3.85 3.85

3.55▶ 4.11 Clear criteria 3.85▷ 3.82▶
3.82 3.78 Quality knowledge exam 3.79 3.90

3.36▶ 4.00 Quality practice exam 3.73▷ 3.80

3.73 4.11 Exam form follows content3.83▷ 3.87

3.91 3.56 Feedback on exams 3.70 3.65

Engagement & contact
4.27 3.78 Teachers reachable 4.08 4.14

4.00 3.78 Feedback 3.80 3.81

4.45 4.33 Feel safe 4.38 4.44

4.27 3.78 Feel at home 3.94 4.03

4.09 3.89 Feel inspired 4.15 4.15

3.91 4.00 Regularly engaged 4.13 4.07

◁3.91 3.22 Involved outside lessons◀3.88 ◀3.79

3.91 3.89 Feedback appreciated 4.13 3.96

4.27 4.00 Course evaluations 4.32 4.17

Equality
4.27 4.00 Social safety 4.28

3.73 3.62 Personal circumstances 3.92

4.36 4.25 Perceived equality 4.26

3.73 3.88 Equality on the agenda 3.89

3.82 3.75 Equality stimulated 3.71

Internationalism
◁3.27 2.38 Know other cultures ◁3.31

3.45 3.00 Internationalism ◁3.69

3.73 3.75 Study abroad 3.68

General
4.00 3.89 Information 3.90 3.72

4.00 4.00 Facilities 3.99 4.00

3.64 3.11 Study pressure 3.34 3.24
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60810 SUSD Nationale Studenten Enquete 2023  
Sustainable Development
Environmental Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.99 3.91 Satisfied with program ◁4.02 4.01

◀4.08 3.80 General skills ◀4.04 ◁3.95

3.96▷ 4.09 Education feasibility 4.03 4.08

4.35 4.36 Atmosphere 4.37 4.34

◁4.01 3.81 Would choose again ◁3.98 ◁4.01

3.88 3.78 Content & organisation ◀3.96 ◁3.94

◀3.57 3.32 Connection to practice ◀3.55 ◀3.56

4.09 4.07 Teachers 4.05 3.97▷

4.52 4.47 English 4.42 4.30▷

3.76 3.88 Counseling 3.94 3.61▶

3.80 3.83 Assessment 3.79 3.83

◁4.18 4.03 Engagement & contact 4.09 4.07

Response: 76 out of 279 = 27.2%
Compared to previous years

SUSD in 2022 (n=100)
SUSD in 2023 (n=76)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Global Challenges for Sustainab (n=23)
Leiden: Governance of Sustainability (n=63)
Leiden: Industrial Ecology (joint degre (n=129)
Groningen: Energy and Environmental Scienc (n=43)
Wageningen: Environmental Sciences (n=97)
Maastricht: Sustainability Science. Policy  (n=59)
VU: Environment and Resource Manage (n=60)
OU: Environmental Sciences (n=39)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60810 SUSD
Sustainable Development
Environmental Sciences

Content & organisation
2022 2023 Netherlands Faculty

◀4.00 3.75 Satisfied with content ◀4.01 ◀4.02

4.01 3.84 Up-to-date ◀4.18 ◀4.21

◁4.01 3.84 Quality materials ◁4.00 ◁4.00

3.99 3.84 Program level 3.98 3.96

3.86 3.91 Work methods 3.85 3.90

3.98 3.97 Can broaden/deepen 4.10 3.99

3.56 3.48 Program coordination ◁3.66 ◁3.67

◁3.94 3.67 Challenging ◀3.91 ◁3.86

3.54 3.57 Shape your own program◀4.00 ◀3.91

Connection to practice
3.53 3.45 Satisfied with practice ◁3.59 3.54

◁3.50 3.30 Skills for practice ◀3.60 ◀3.51

◁3.59 3.33 Link to professionals 3.49 ◀3.60

Teachers
4.17 4.17 Satisfied with teachers 4.07 4.12

3.96 4.04 Involvement 4.08 3.97

3.92 3.93 Didactic skills 3.96 3.89

4.49 4.45 Content expertise 4.37▷ 4.45

3.99 3.88 Practice knowledge 3.90 3.72▷
3.85 3.90 Supportive 3.91 3.78▷
3.81 3.89 Inspiring 3.87 3.81

4.14 4.05 Understandable 4.00 4.00

4.39 4.33 Encourage questions 4.37 4.20▷
Study load

3.68 3.85 Electives without delay 3.68▷
3.55 3.40 Spread over year 3.53

3.76 3.68 Realistic deadlines 3.77

3.57 3.47 Realistic EC amount 3.56

General competencies
◁4.38 4.18 Cooperation 4.05▷

4.11 3.99 Communication 4.04

4.01 3.90 Critical reflection ◁4.10

3.90 3.94 Problem solving 4.01

4.02 4.15 Justify conclusions 4.01▷
3.91 4.06 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

3.84 3.81 Satisfied with counseling 3.93 3.63▷
3.76 3.95 Opportunity 3.97 3.63▶
3.76 3.85 Quality 3.92 3.66▷

Assessment
3.71 3.79 Satisfied with assessment 3.75 3.74

3.81 3.86 Exam matches content 3.85 3.85

3.79 3.79 Clear criteria 3.85 3.82

3.64 3.74 Quality knowledge exam 3.79 ◀3.90

3.75 3.71 Quality practice exam 3.73 3.80

3.84 3.90 Exam form follows content3.83 3.87

3.83 3.81 Feedback on exams 3.70 3.65▷
Engagement & contact
◁4.36 4.21 Teachers reachable 4.08▷ 4.14

◀4.09 3.82 Feedback 3.80 3.81

4.46 4.45 Feel safe 4.38 4.44

3.74 3.88 Feel at home 3.94 ◁4.03

◁4.14 3.95 Feel inspired ◀4.15 ◀4.15

◁4.15 3.93 Regularly engaged ◁4.13 4.07

◁4.03 3.78 Involved outside lessons 3.88 3.79

4.05 3.92 Feedback appreciated ◀4.13 3.96

4.26 4.37 Course evaluations 4.32 4.17▶
Equality

4.30 4.33 Social safety 4.28

3.95 3.79 Personal circumstances 3.92

4.20 4.33 Perceived equality 4.26

3.94 3.86 Equality on the agenda 3.89

3.59 3.68 Equality stimulated 3.71

Internationalism
3.25▷ 3.53 Know other cultures 3.31▷
3.76 3.85 Internationalism 3.69

◀3.54 3.18 Study abroad ◀3.68

General
3.89 3.76 Information ◁3.90 3.72

4.07 3.92 Facilities 3.99 4.00

3.31 3.08 Study pressure 3.34 3.24
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60732 Nationale Studenten Enquete 2023  
Geographical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.62 3.84 Satisfied with program 4.00

4.00 4.00 General skills 3.92

3.76▷ 4.08 Education feasibility 4.07

4.03 4.12 Atmosphere 4.35

3.69 3.78 Would choose again 3.99

3.70 3.77 Content & organisation 3.91

3.88 3.91 Connection to practice 3.50▶

3.47 3.57 Teachers ◀4.01

3.55 3.78 English ◀4.36

3.34 Counseling 3.66

3.64 3.83 Assessment 3.83

3.68 3.78 Engagement & contact ◀4.07

Response: 25 out of 90 = 27.8%
Compared to previous years

program in 2022 (n=29)
program in 2023 (n=25)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60732 
Geographical Sciences

Content & organisation
2022 2023 Netherlands Faculty

3.83 4.00 Satisfied with content 3.96

3.69 3.48 Up-to-date ◀4.18

3.34 3.52 Quality materials ◀4.00

3.76 3.83 Program level 3.94

3.55 3.65 Work methods ◁3.91

4.10 4.35 Can broaden/deepen 3.96▶
3.38 3.65 Program coordination 3.63

4.03 3.91 Challenging 3.81

3.76 3.87 Shape your own program 3.81

Connection to practice
3.97 3.71 Satisfied with practice 3.52

4.05 3.90 Skills for practice 3.45▶
3.77 3.90 Link to professionals 3.54▷

Teachers
3.31 3.33 Satisfied with teachers ◀4.17

3.03 2.91 Involvement ◀4.04

3.34 3.43 Didactic skills ◀3.92

4.24 4.17 Content expertise ◀4.46

◁3.86 3.57 Practice knowledge 3.75

2.93 2.96 Supportive ◀3.85

3.10 3.30 Inspiring ◀3.85

3.62 3.70 Understandable ◁4.02

3.72 3.70 Encourage questions ◀4.24

Study load
3.63 3.48 Electives without delay 3.73

3.52 3.48 Spread over year 3.52

3.37 3.52 Realistic deadlines 3.77

3.56 3.57 Realistic EC amount 3.55

General competencies
3.96 4.09 Cooperation 4.07

3.61▷ 4.00 Communication 4.03

3.75 3.83 Critical reflection ◁4.08

4.07 3.91 Problem solving 4.00

3.59 3.70 Justify conclusions ◀4.05

3.56 3.78 Argumentation/reasoning ◁4.05

Counseling
2022 2023 Netherlands Faculty

3.04 Satisfied with counseling ◀3.68

3.37 Opportunity 3.69

3.43 Quality 3.69

Assessment
3.14▶ 3.67 Satisfied with assessment 3.75

3.82▷ 4.04 Exam matches content 3.85▷
3.75 3.61 Clear criteria ◁3.84

3.64 3.87 Quality knowledge exam 3.87

3.71 3.96 Quality practice exam 3.78▷
3.75 3.96 Exam form follows content 3.87

2.96▷ 3.39 Feedback on exams ◁3.69

Engagement & contact
3.71 3.52 Teachers reachable ◀4.18

3.39 3.39 Feedback ◀3.84

4.18 4.39 Feel safe 4.45

3.75▷ 4.09 Feel at home 3.99

3.89▷ 4.17 Feel inspired 4.10

4.00 4.04 Regularly engaged 4.04

3.54▷ 3.96 Involved outside lessons 3.76

3.25 3.26 Feedback appreciated ◀3.99

3.61 3.39 Course evaluations ◀4.25

Equality
4.22 4.26 Social safety 4.29

3.59▷ 3.96 Personal circumstances 3.89

4.11 4.13 Perceived equality 4.28

3.81 3.91 Equality on the agenda 3.88

3.63▷ 3.96 Equality stimulated 3.69▷
Internationalism

3.41 3.39 Know other cultures 3.32

3.44 3.61 Internationalism 3.71

3.59 3.74 Study abroad 3.59

General
3.21 3.17 Information ◀3.76

3.52 3.83 Facilities 3.99

3.41 3.30 Study pressure 3.20
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are delighted with the 2023 quality assessment of the GIMA education program. Overall, we see an increase across
all the general assessment criteria compared to 2022. We are incredibly proud of this outcome! While the GIMA teachers
are highly knowledgeable and approachable, you raised some critical points about their inspiration and supportiveness.
We will take this aspect seriously. We will discuss these aspects to identify possible bottlenecks and will closely monitor
whether  these  aspects  are  better  appreciated  next  year.  The  most  important  thing  remains  the  content  of  the  study,
especially the hands-on experience of working with geospatial information. In line with GIMA’s mission, I am excited to
see  that  GIMA  has  an  outstanding  connection  to  practice.  Finally,  I  appreciate  the  opportunity  to  respond  to  your
valuable feedback, which lets us keep the content up-to-date and hear your opinion.  

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 65025 Nationale Studenten Enquete 2023  
Global Challenges for Sustainability (joint
degree)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.65 3.39 Satisfied with program ◀4.03 ◀4.03

3.81 3.87 General skills 4.01 3.93

3.88▷ 4.22 Education feasibility 4.02▷ 4.06▷

4.38 4.57 Atmosphere 4.36 4.33

3.75 3.39 Would choose again ◀3.98 ◀4.01

3.67 3.69 Content & organisation ◀3.94 ◁3.91

3.94 3.86 Connection to practice 3.51▷ 3.51▷

4.18 4.20 Teachers 4.05▷ 3.98▷

4.40 4.62 English 4.42 4.31▷

4.10 3.86 Counseling 3.92 3.63

3.30 3.43 Assessment ◀3.81 ◀3.86

4.20 4.11 Engagement & contact 4.07 4.06

Response: 23 out of 126 = 18.3%
Compared to previous years

program in 2022 (n=17)
program in 2023 (n=23)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Environmental Sciences (n=85)
Leiden: Governance of Sustainability (n=63)
Leiden: Industrial Ecology (joint degre (n=129)
Groningen: Energy and Environmental Scienc (n=43)
Wageningen: Environmental Sciences (n=97)
Maastricht: Sustainability Science. Policy  (n=59)
VU: Environment and Resource Manage (n=60)
OU: Environmental Sciences (n=39)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 65025 
Global Challenges for Sustainability (joint
degree)

Content & organisation
2022 2023 Netherlands Faculty

◀3.81 3.04 Satisfied with content ◀4.01 ◀4.01

3.50▷ 4.13 Up-to-date 4.13 4.14

◁3.75 3.26 Quality materials ◀4.01 ◀4.01

◁3.62 3.17 Program level ◀3.99 ◀3.98

3.56 3.61 Work methods 3.86 ◁3.91

4.00 4.19 Can broaden/deepen 4.07 3.97▷
3.50 3.33 Program coordination ◁3.64 ◁3.64

◁4.00 3.38 Challenging ◀3.89 ◁3.84

3.94 4.24 Shape your own program 3.90▷ 3.79▶
Connection to practice

3.62 3.61 Satisfied with practice 3.58 3.53

4.00 3.62 Skills for practice 3.56 3.47

4.00 4.10 Link to professionals 3.45▶ 3.53▶
Teachers

4.12 3.91 Satisfied with teachers 4.08 4.13

4.67 4.52 Involvement 4.05▶ 3.95▶
4.13 4.19 Didactic skills 3.95▷ 3.88▶
4.33 4.29 Content expertise 4.38 4.46

4.13 4.05 Practice knowledge 3.88 3.73▷
4.07 4.19 Supportive 3.89▷ 3.78▶
3.73 4.00 Inspiring 3.87 3.81

3.53▶ 4.10 Understandable 3.99 4.00

4.47 4.67 Encourage questions 4.34▶ 4.19▶
Study load

3.73▶ 4.21 Electives without delay 3.69▶
3.27▶ 3.89 Spread over year 3.50▶
3.47▷ 4.00 Realistic deadlines 3.75▷
3.47▷ 3.89 Realistic EC amount 3.54▷

General competencies
4.47 4.58 Cooperation 4.05▶
4.20▷ 4.58 Communication 4.01▶
3.93▷ 4.42 Critical reflection 4.05▷
4.07 4.16 Problem solving 3.99

3.73 4.05 Justify conclusions 4.03

3.73 3.95 Argumentation/reasoning 4.04

Counseling
2022 2023 Netherlands Faculty

3.82 3.50 Satisfied with counseling◁3.90 3.65

4.30 4.06 Opportunity 3.95 3.65▷
3.90 3.65 Quality 3.91 3.68

Assessment
3.12 3.00 Satisfied with assessment◀3.79 ◀3.79

3.47 3.71 Exam matches content 3.86 3.86

2.60 3.00 Clear criteria ◀3.88 ◀3.87

3.13 3.24 Quality knowledge exam◀3.80 ◀3.90

3.33 3.48 Quality practice exam ◁3.74 ◀3.81

3.47 3.57 Exam form follows content◁3.85 ◀3.89

3.53 3.48 Feedback on exams ◁3.72 ◁3.68

Engagement & contact
◁4.67 4.42 Teachers reachable 4.08▶ 4.13▶

3.60 3.79 Feedback 3.81 3.81

4.60 4.74 Feel safe 4.38▶ 4.43▶
4.00 4.11 Feel at home 3.93 3.99

3.73 4.05 Feel inspired 4.13 4.11

3.67 3.95 Regularly engaged 4.10 4.05

3.93 3.95 Involved outside lessons 3.85 3.77

◁4.60 4.11 Feedback appreciated 4.10 3.94

4.67 4.53 Course evaluations 4.31 4.19▷
Equality

4.60 4.68 Social safety 4.27▶
4.47 4.47 Personal circumstances 3.86▶
4.53 4.32 Perceived equality 4.27

4.40 4.58 Equality on the agenda 3.85▶
4.07 4.21 Equality stimulated 3.68▶

Internationalism
4.47 4.47 Know other cultures 3.27▶
4.60 4.47 Internationalism 3.67▶
4.73 4.74 Study abroad 3.54▶

General
3.06 3.17 Information ◀3.91 ◀3.76

3.94 3.96 Facilities 3.98 3.99

3.25 3.00 Study pressure 3.31 3.22
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60166 Nationale Studenten Enquete 2023  
Human Geography and Planning
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.56 3.14 Satisfied with program 3.77 ◁4.01

3.56 3.14 General skills ◁4.04 ◁3.94

3.67 3.86 Education feasibility 3.65 4.08

3.89 3.57 Atmosphere 3.93 ◁4.35

3.22 2.86 Would choose again ◁3.71 ◀3.99

3.42 3.32 Content & organisation 3.90 3.91

3.00 2.64 Connection to practice ◁3.46 ◁3.54

3.81 3.54 Teachers 4.06 4.00

4.44 4.29 English ◁4.62 4.33

3.64 Counseling 3.74 3.64

3.67 3.29 Assessment ◁3.74 ◁3.84

3.67 3.57 Engagement & contact 3.97 ◁4.07

Response: 7 out of 31 = 22.6%
Compared to previous years

program in 2022 (n=9)
program in 2023 (n=7)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Cultural Anthropology: Sociocul (n=12)
Utrecht: Sociology and Social Research ( (n=12)
Utrecht: Migration. Ethnic relations and (n=13)
Groningen: Spatial Sciences (research) (n=15)
Maastricht: European Studies (research) (n=14)
UvA: Social Sciences (research) (n=30)
UvA: Urban Studies (research) (n=22)
UvA: International Development Studi (n=16)
Nijmegen: Social and Cultural Science: Co (n=8)
Tilburg: Social and Behavioural Sciences (n=29)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60166 
Human Geography and Planning
(research)

Content & organisation
2022 2023 Netherlands Faculty

3.33 3.43 Satisfied with content 3.86 3.97

3.33 3.57 Up-to-date 3.89 4.15

3.67 3.29 Quality materials ◁4.10 ◁3.98

3.78 3.71 Program level 4.07 3.94

3.11 3.43 Work methods 3.70 ◁3.90

3.56 3.00 Can broaden/deepen ◁4.10 ◁3.99

3.22 3.43 Program coordination 3.54 3.63

3.67 3.29 Challenging 3.93 3.83

2.67 3.00 Shape your own program◁3.73 ◁3.83

Connection to practice
3.00 2.86 Satisfied with practice ◁3.60 ◁3.54

3.33 2.67 Skills for practice ◁3.59 ◁3.49

2.71 2.43 Link to professionals ◁3.35 ◀3.58

Teachers
3.89 3.57 Satisfied with teachers 4.07 4.13

3.56 3.43 Involvement 4.11 3.99

◁4.00 3.14 Didactic skills ◁3.99 ◁3.91

4.22 4.00 Content expertise 4.46 4.46

3.33 3.71 Practice knowledge 4.04 3.74

3.67 3.29 Supportive ◁3.86 ◁3.81

3.78 3.57 Inspiring 3.83 3.83

3.89 3.86 Understandable 3.97 4.01

3.89 3.57 Encourage questions ◁4.30 ◁4.23

Study load
4.00 3.86 Electives without delay 3.71

3.33 3.57 Spread over year 3.52

3.33 3.71 Realistic deadlines 3.76

4.00 3.86 Realistic EC amount 3.55

General competencies
4.00 3.71 Cooperation 4.08

3.33 3.29 Communication ◁4.04

3.56 3.57 Critical reflection 4.08

3.67 3.29 Problem solving ◁4.01

3.78 3.29 Justify conclusions ◁4.04

◁4.11 3.29 Argumentation/reasoning ◁4.05

Counseling
2022 2023 Netherlands Faculty

3.33 Satisfied with counseling 3.65 3.65

3.57 Opportunity 3.73 3.67

3.71 Quality 3.74 3.67

Assessment
3.56 2.86 Satisfied with assessment◁3.67 ◁3.76

3.78 3.43 Exam matches content 3.78 ◁3.86

3.56 3.00 Clear criteria ◁3.71 ◁3.84

3.78 3.29 Quality knowledge exam◁3.78 ◁3.88

3.44 3.14 Quality practice exam ◁3.71 ◁3.80

3.56 3.29 Exam form follows content◁3.89 ◁3.89

3.22 3.14 Feedback on exams 3.60 ◁3.68

Engagement & contact
4.00 3.43 Teachers reachable ◁4.15 ◁4.15

3.78 3.29 Feedback 3.93 3.82

◁4.33 3.71 Feel safe 4.10 ◁4.45

3.33 3.00 Feel at home 3.55 ◁4.02

3.56 3.57 Feel inspired 3.90 4.12

3.56 3.71 Regularly engaged 4.14 4.05

3.67 4.14 Involved outside lessons 3.91 3.77

3.44 3.57 Feedback appreciated 3.90 3.96

4.11 3.57 Course evaluations 4.01 4.22

Equality
4.00 3.86 Social safety ◁4.29

3.56 3.43 Personal circumstances 3.90

4.11 3.86 Perceived equality ◁4.28

3.78 3.43 Equality on the agenda ◁3.89

3.78 3.14 Equality stimulated 3.72

Internationalism
3.44 3.71 Know other cultures 3.32

3.67 3.29 Internationalism 3.71

3.67 3.29 Study abroad 3.60

General
3.33 2.86 Information ◁3.59 ◀3.74

3.56 3.71 Facilities 3.72 ◁3.99

3.33 3.00 Study pressure 3.59 3.21
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are proud that our program scores very high on satisfaction with content, even higher than last year. This is crucial
for a research master. We are also very happy to see that you find our program up to date.
We were surprised to see that the ‘would choose this master again’ question scored low. This might be related to the fact
that our master program is currently renewed which makes the old program look less attractive. A disappointing result is
the  relatively  low  score  on  ‘link  with  professionals’.  It  might  not  be  such  a  surprise  for  a  research  master  but  it  is
something that is currently worked on in the new program with more guest lectures by professionals and field visits to
make the link with the outside world clearer.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66622 Nationale Studenten Enquete 2023  
Planologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84 3.75 Satisfied with program 3.74 4.00

◀3.89 3.25 General skills ◁3.63 ◀3.95

3.74 3.91 Education feasibility 3.79 4.08

◁4.53 4.09 Atmosphere 4.11 4.35

4.00 3.73 Would choose again 3.28 3.98

◁3.88 3.52 Content & organisation 3.58 ◀3.91

3.18 3.09 Connection to practice 2.69 ◁3.54

3.96 3.91 Teachers 4.10 3.99

3.94 3.55 English ◀4.56 ◀4.35

3.56 Counseling 3.09 3.65

3.65 3.59 Assessment 3.30 ◁3.84

4.06 3.91 Engagement & contact 3.86 4.06

Response: 12 out of 63 = 19.0%
Compared to previous years

program in 2022 (n=19)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Planologie (n=19)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66622 
Planologie

Content & organisation
2022 2023 Netherlands Faculty

◀4.11 3.33 Satisfied with content ◁3.79 ◀3.98

◁4.26 3.82 Up-to-date 3.67 ◁4.15

◀4.16 3.45 Quality materials ◁4.06 ◁3.99

4.00 3.91 Program level 3.72 3.93

3.89 3.55 Work methods 3.56 3.90

3.68 3.82 Can broaden/deepen 3.28▷ 3.98

3.37 3.27 Program coordination 3.33 3.64

3.89 3.82 Challenging 3.67 3.82

3.26 3.00 Shape your own program 3.39 ◀3.84

Connection to practice
3.21 2.92 Satisfied with practice 2.79 ◀3.55

2.93 2.78 Skills for practice 2.72 ◀3.50

3.38 3.36 Link to professionals 2.67▷ 3.56

Teachers
4.05 3.82 Satisfied with teachers 4.11 4.13

4.00 3.82 Involvement 3.94 3.98

◁4.00 3.55 Didactic skills ◀4.39 ◁3.90

4.17 4.36 Content expertise 4.56 4.45

3.78 3.64 Practice knowledge 3.61 3.74

3.78 3.91 Supportive 3.67 3.80

3.67 3.55 Inspiring ◁4.11 3.83

3.89 3.82 Understandable ◁4.17 4.01

4.00 4.18 Encourage questions 4.39 4.22

Study load
3.41 3.09 Electives without delay ◀3.73

2.65 2.45 Spread over year ◀3.55

3.24 3.55 Realistic deadlines 3.76

2.88 2.27 Realistic EC amount ◀3.59

General competencies
◀4.12 3.27 Cooperation ◀4.09

3.76 3.64 Communication ◁4.04

4.00 4.00 Critical reflection 4.07

3.53 3.64 Problem solving ◁4.01

4.12 3.91 Justify conclusions 4.03

4.00 3.82 Argumentation/reasoning 4.04

Counseling
2022 2023 Netherlands Faculty

3.80 Satisfied with counseling 3.19▷ 3.64

3.44 Opportunity 3.18 3.68

3.67 Quality 3.00▷ 3.67

Assessment
◁3.89 3.36 Satisfied with assessment◁3.79 ◁3.76

3.78 3.36 Exam matches content 3.39 ◁3.87

3.67 3.64 Clear criteria 3.28 3.83

3.72 3.64 Quality knowledge exam 3.33 ◁3.87

3.65 3.36 Quality practice exam 3.39 ◁3.80

3.65 3.64 Exam form follows content3.22▷ ◁3.88

3.94 3.73 Feedback on exams 3.17▷ 3.67

Engagement & contact
4.06 4.00 Teachers reachable 3.61 4.15

3.94 3.82 Feedback 3.61 3.81

4.41 4.00 Feel safe 4.22 4.45

◁4.29 3.73 Feel at home 3.50 4.01

4.18 3.73 Feel inspired 3.94 4.12

4.00 3.91 Regularly engaged 4.11 4.04

3.71 3.82 Involved outside lessons 4.11 3.77

3.94 3.82 Feedback appreciated 3.72 3.96

4.29 4.00 Course evaluations 3.89 4.21

Equality
4.24 3.91 Social safety ◁4.30

◀4.00 3.18 Personal circumstances ◀3.91

◀4.35 3.64 Perceived equality ◀4.29

3.88 3.55 Equality on the agenda ◁3.89

◁3.71 3.27 Equality stimulated ◁3.72

Internationalism
3.12 2.91 Know other cultures ◁3.34

3.82 3.36 Internationalism 3.71

2.94 3.00 Study abroad ◀3.61

General
3.95 3.73 Information 3.16▷ 3.73

4.16 3.91 Facilities 3.53 3.99

3.53 3.45 Study pressure 2.78 3.20
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are generally satisfied with your evaluation of our MA programme, although it must be mentioned that the overall
scores are slightly lower than before. This is partly due to the low amount of responses (n=12), making the range of the
boxplots  large.  This  complicates  a  thorough  content-wise  assessment  of  the  results.  We  are  pleased  that  you  are
satisfied with  the program, feasibility,  atmosphere and teachers.  These are aspects  that  we also value a  lot.  There is
some ambiguity as to the connection to practice. Even though there is a lot of offer (e.g. through the Month of Work),
somehow this is not experienced by you. The pressure on study load seems to relate to the 5 EC courses in period 2. We
are  aware  of  this,  and  we  are  also  taking  this  up  in  the  anticipated  renewal  of  this  MSc  program that  is  planned  for
’24-’25.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60709 Nationale Studenten Enquete 2023  
Science and Innovation

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.16 Satisfied with program 3.97▷ 3.95▶

4.05 4.04 General skills 3.87 3.90▷

4.06 4.07 Education feasibility 4.03 4.07

4.25 4.30 Atmosphere 4.06 4.35

4.08 4.15 Would choose again 3.68▶ 3.93▷

3.94 3.91 Content & organisation 3.92 3.90

3.59▶ 3.86 Connection to practice 2.75▶ 3.45▶

3.97 3.93 Teachers 4.00 4.00

4.45 4.47 English 4.30 4.29▶

3.57 3.48 Counseling 3.67 ◁3.68

3.82 3.88 Assessment 3.77 3.82

4.15 4.12 Engagement & contact 3.97 4.04

Response: 83 out of 274 = 30.3%
Compared to previous years

program in 2022 (n=79)
program in 2023 (n=83)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Eindhoven: Innovation Sciences (n=31)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60709 
Science and Innovation

Content & organisation
2022 2023 Netherlands Faculty

4.08 4.16 Satisfied with content 3.87▶ 3.92▶
4.34 4.32 Up-to-date 4.39 4.10▶
4.08 4.14 Quality materials 3.97 3.93▶
4.17 4.05 Program level 3.90 3.90▷
3.84▷ 3.99 Work methods 3.77 3.87▷
3.94 3.77 Can broaden/deepen 3.90 ◀4.03

3.88 3.85 Program coordination 3.19▶ 3.58▶
3.94 3.98 Challenging 3.77 3.78▶
3.68 3.49 Shape your own program◀4.45 ◀3.89

Connection to practice
3.68 3.73 Satisfied with practice 3.03▶ 3.48▶
3.61 3.74 Skills for practice 2.86▶ 3.42▶
3.59▶ 3.93 Link to professionals 2.64▶ 3.47▶

Teachers
4.13 4.13 Satisfied with teachers 4.13 4.12

4.00 3.90 Involvement 4.07 3.99

3.91 3.90 Didactic skills 4.10 3.89

◁4.39 4.26 Content expertise 4.37 ◀4.49

◁3.85 3.65 Practice knowledge 3.50 3.76

3.88 3.76 Supportive 3.80 3.81

3.64 3.71 Inspiring 3.93 ◁3.85

3.97 4.00 Understandable 4.07 4.01

4.23 4.26 Encourage questions 4.17 4.20

Study load
3.73 3.86 Electives without delay 3.68▷
3.56▶ 3.86 Spread over year 3.44▶
3.66▶ 3.92 Realistic deadlines 3.72▶
3.55▶ 3.89 Realistic EC amount 3.48▶

General competencies
◁4.32 4.14 Cooperation 4.05

4.10 4.19 Communication 3.99▶
4.18 4.14 Critical reflection 4.05

4.04 3.98 Problem solving 4.00

4.18 4.11 Justify conclusions 4.01▷
4.08 4.17 Argumentation/reasoning 4.00▶

Counseling
2022 2023 Netherlands Faculty

3.60 3.61 Satisfied with counseling 3.39 3.65

3.60 3.48 Opportunity ◁3.78 ◁3.71

3.53 3.58 Quality 3.58 3.69

Assessment
3.74 3.74 Satisfied with assessment 3.81 3.75

3.86 3.88 Exam matches content 3.83 3.85

3.85 4.00 Clear criteria 3.72▷ 3.78▶
3.84 3.95 Quality knowledge exam 3.90 3.85

3.85 3.80 Quality practice exam 3.66 3.79

3.85 3.86 Exam form follows content3.76 3.88

3.78 3.65 Feedback on exams 3.76 3.68

Engagement & contact
4.28 4.21 Teachers reachable 3.97 4.12

3.95 3.88 Feedback 3.83 3.80

4.45 4.45 Feel safe 4.24 4.44

3.89 4.03 Feel at home 3.62▷ 3.99

4.12 4.19 Feel inspired 4.07 4.09

4.14 4.04 Regularly engaged 3.79 4.04

3.84 3.80 Involved outside lessons 3.83 3.77

4.04 4.04 Feedback appreciated 4.03 3.93

4.23 4.30 Course evaluations 4.34 4.18▷
Equality

4.33 4.25 Social safety 4.30

3.77 3.79 Personal circumstances ◁3.92

4.40 4.33 Perceived equality 4.26

◁4.04 3.81 Equality on the agenda 3.90

◀3.90 3.61 Equality stimulated 3.73

Internationalism
3.05 3.21 Know other cultures 3.35

3.55 3.62 Internationalism 3.72

3.68 3.64 Study abroad 3.58

General
3.90 3.83 Information 3.52▷ 3.71

3.75▷ 3.96 Facilities 3.97 3.99

3.40 3.21 Study pressure 3.29 3.20
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60709 NWIM Nationale Studenten Enquete 2023  
Innovation Sciences
Science and Innovation

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.17 Satisfied with program 3.97▷ 3.95▶

4.16 4.35 General skills 3.87▶ 3.90▶

3.88▷ 4.35 Education feasibility 4.03▷ 4.07▷

4.00 4.12 Atmosphere 4.06 4.35

3.83 4.12 Would choose again 3.68▷ 3.93

3.92 4.03 Content & organisation 3.92 3.90

3.17▶ 3.84 Connection to practice 2.75▶ 3.45▷

3.93 3.96 Teachers 4.00 4.00

4.46 4.47 English 4.30 4.29▷

2.83 3.58 Counseling 3.67 3.68

3.75▷ 4.03 Assessment 3.77▷ 3.82▷

4.00 4.18 Engagement & contact 3.97 4.04

Response: 18 out of 74 = 24.3%
Compared to previous years

NWIM in 2022 (n=25)
NWIM in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Eindhoven: Innovation Sciences (n=31)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60709 NWIM
Innovation Sciences
Science and Innovation

Content & organisation
2022 2023 Netherlands Faculty

4.12 4.24 Satisfied with content 3.87▷ 3.92▶
4.21 4.35 Up-to-date 4.39 4.10

4.08 4.29 Quality materials 3.97▷ 3.93▶
4.08 4.24 Program level 3.90▷ 3.90▶
3.92 4.12 Work methods 3.77▷ 3.87▷
4.00 3.65 Can broaden/deepen 3.90 ◁4.03

4.17 4.06 Program coordination 3.19▶ 3.58▶
3.92▷ 4.29 Challenging 3.77▶ 3.78▶
3.50 3.71 Shape your own program◀4.45 3.89

Connection to practice
3.52 3.65 Satisfied with practice 3.03▶ 3.48

3.39 3.81 Skills for practice 2.86▶ 3.42▷
2.96▶ 3.88 Link to professionals 2.64▶ 3.47▷

Teachers
4.12 4.24 Satisfied with teachers 4.13 4.12

3.96 3.94 Involvement 4.07 3.99

3.96 4.12 Didactic skills 4.10 3.89▷
4.38 4.35 Content expertise 4.37 4.49

3.88 3.71 Practice knowledge 3.50 3.76

3.67 3.65 Supportive 3.80 3.81

3.67 3.82 Inspiring 3.93 3.85

3.88▷ 4.12 Understandable 4.07 4.01

4.00 4.29 Encourage questions 4.17 4.20

Study load
3.57▷ 4.06 Electives without delay 3.68▷
3.22▶ 4.00 Spread over year 3.44▶
3.48▶ 4.18 Realistic deadlines 3.72▶
3.52▷ 4.12 Realistic EC amount 3.48▶

General competencies
4.43 4.24 Cooperation 4.05

4.04▷ 4.41 Communication 3.99▷
3.91▶ 4.47 Critical reflection 4.05▶
4.13 4.35 Problem solving 4.00▷
4.13 4.12 Justify conclusions 4.01

4.09 4.29 Argumentation/reasoning 4.00▷

Counseling
2022 2023 Netherlands Faculty

3.33 3.33 Satisfied with counseling 3.39 ◁3.65

2.67▷ 3.62 Opportunity 3.78 3.71

3.00 3.58 Quality 3.58 3.69

Assessment
3.71 3.76 Satisfied with assessment 3.81 3.75

3.79▷ 4.06 Exam matches content 3.83 3.85▷
3.67▷ 4.06 Clear criteria 3.72 3.78

3.71▶ 4.24 Quality knowledge exam 3.90▷ 3.85▶
3.79 4.00 Quality practice exam 3.66▷ 3.79

3.79 3.82 Exam form follows content3.76 3.88

3.62 3.65 Feedback on exams 3.76 3.68

Engagement & contact
4.08 4.24 Teachers reachable 3.97 4.12

3.96 4.00 Feedback 3.83 3.80

4.42 4.47 Feel safe 4.24 4.44

3.71▷ 4.18 Feel at home 3.62▷ 3.99

3.88▷ 4.24 Feel inspired 4.07 4.09

4.25 4.00 Regularly engaged 3.79 4.04

3.50 3.82 Involved outside lessons 3.83 3.77

3.96 4.06 Feedback appreciated 4.03 3.93

4.04 4.24 Course evaluations 4.34 4.18

Equality
4.35 4.35 Social safety 4.30

3.78 3.94 Personal circumstances 3.92

4.43 4.24 Perceived equality 4.26

4.09 3.88 Equality on the agenda 3.90

◁4.09 3.71 Equality stimulated 3.73

Internationalism
2.78 3.12 Know other cultures 3.35

3.39 3.59 Internationalism 3.72

3.43 3.12 Study abroad ◁3.58

General
3.75 3.71 Information 3.52 3.71

3.88 4.00 Facilities 3.97 3.99

3.62 3.18 Study pressure 3.29 3.20
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60709 SBIM Nationale Studenten Enquete 2023  
Sustainable Business and Innovation
Science and Innovation

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.10 4.15 Satisfied with program 3.97 3.95▷

3.98 3.95 General skills 3.87 3.90

4.14 4.00 Education feasibility 4.03 4.07

4.34 4.34 Atmosphere 4.06▷ 4.35

4.16 4.16 Would choose again 3.68▶ 3.93▷

3.94 3.88 Content & organisation 3.92 3.90

3.74 3.86 Connection to practice 2.75▶ 3.45▶

3.99 3.92 Teachers 4.00 4.00

4.46 4.48 English 4.30 4.29▶

◁3.75 3.45 Counseling 3.67 ◁3.68

3.83 3.83 Assessment 3.77 3.82

4.19 4.11 Engagement & contact 3.97 4.04

Response: 65 out of 197 = 33.0%
Compared to previous years

SBIM in 2022 (n=51)
SBIM in 2023 (n=65)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Eindhoven: Innovation Sciences (n=31)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 60709 SBIM
Sustainable Business and Innovation
Science and Innovation

Content & organisation
2022 2023 Netherlands Faculty

4.04 4.14 Satisfied with content 3.87▷ 3.92▶
4.38 4.31 Up-to-date 4.39 4.10▶
4.10 4.09 Quality materials 3.97 3.93▷

◁4.20 4.00 Program level 3.90 3.90

3.78 3.95 Work methods 3.77 3.87

3.88 3.80 Can broaden/deepen 3.90 ◀4.03

3.72 3.80 Program coordination 3.19▶ 3.58▶
3.96 3.89 Challenging 3.77 3.78

◁3.74 3.44 Shape your own program◀4.45 ◀3.89

Connection to practice
3.74 3.75 Satisfied with practice 3.03▶ 3.48▶
3.69 3.72 Skills for practice 2.86▶ 3.42▶
3.83 3.95 Link to professionals 2.64▶ 3.47▶

Teachers
4.10 4.11 Satisfied with teachers 4.13 4.12

3.96 3.89 Involvement 4.07 3.99

3.88 3.84 Didactic skills ◁4.10 3.89

4.38 4.23 Content expertise 4.37 ◀4.49

3.81 3.64 Practice knowledge 3.50 3.76

◁4.00 3.79 Supportive 3.80 3.81

3.60 3.68 Inspiring ◁3.93 ◁3.85

4.02 3.97 Understandable 4.07 4.01

4.33 4.25 Encourage questions 4.17 4.20

Study load
3.77 3.81 Electives without delay 3.68

3.68 3.83 Spread over year 3.44▶
3.72 3.86 Realistic deadlines 3.72▷
3.55▷ 3.83 Realistic EC amount 3.48▶

General competencies
4.23 4.11 Cooperation 4.05

4.13 4.13 Communication 3.99▷
◁4.28 4.05 Critical reflection 4.05

3.96 3.87 Problem solving ◁4.00

4.17 4.11 Justify conclusions 4.01▷
4.04 4.14 Argumentation/reasoning 4.00▷

Counseling
2022 2023 Netherlands Faculty

3.67 3.68 Satisfied with counseling 3.39 3.65

◁3.83 3.45 Opportunity ◁3.78 ◀3.71

3.67 3.58 Quality 3.58 3.69

Assessment
3.74 3.73 Satisfied with assessment 3.81 3.75

3.89 3.83 Exam matches content 3.83 3.85

3.94 3.98 Clear criteria 3.72▷ 3.78▶
3.87 3.87 Quality knowledge exam 3.90 3.85

3.85 3.75 Quality practice exam 3.66 3.79

3.85 3.87 Exam form follows content3.76 3.88

3.83 3.65 Feedback on exams 3.76 3.68

Engagement & contact
◁4.36 4.21 Teachers reachable 3.97 4.12

3.91 3.84 Feedback 3.83 3.80

4.43 4.44 Feel safe 4.24 4.44

3.91 3.98 Feel at home 3.62▷ 3.99

4.21 4.17 Feel inspired 4.07 4.09

4.04 4.05 Regularly engaged 3.79 4.04

3.94 3.79 Involved outside lessons 3.83 3.77

4.04 4.03 Feedback appreciated 4.03 3.93

4.30 4.32 Course evaluations 4.34 4.18▷
Equality

4.32 4.22 Social safety 4.30

3.70 3.75 Personal circumstances ◁3.92

4.36 4.35 Perceived equality 4.26

◁3.98 3.79 Equality on the agenda 3.90

◁3.83 3.59 Equality stimulated 3.73

Internationalism
3.11 3.24 Know other cultures 3.35

3.57 3.63 Internationalism 3.72

3.85 3.78 Study abroad 3.58▷
General

3.92 3.86 Information 3.52▷ 3.71▷
3.66▷ 3.95 Facilities 3.97 3.99

3.32 3.22 Study pressure 3.29 3.20
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66620 Nationale Studenten Enquete 2023  
Sociale Geografie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.04 Satisfied with program 3.89 3.99

3.77 3.96 General skills 4.00 3.92

4.23 4.04 Education feasibility 4.05 4.07

4.45 4.35 Atmosphere 4.47 4.34

3.91 4.04 Would choose again 4.21 3.97

3.88 3.82 Content & organisation 3.92 3.90

3.34 3.26 Connection to practice 3.09 ◁3.54

4.08 3.98 Teachers 4.02 3.99

4.18 4.09 English ◁4.42 4.34

3.75 3.56 Counseling 3.59 3.65

3.80 3.76 Assessment ◁3.97 3.84

4.05 4.22 Engagement & contact 4.03 4.05

Response: 24 out of 108 = 22.2%
Compared to previous years

program in 2022 (n=22)
program in 2023 (n=24)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Sociale Geografie (n=19)

Compared to Master programs in faculty Geo

Faculty Geo
Human Geography and Planning (research) (n=7)
Science and Innovation (n=83)
Development Studies (n=20)
Geographical Sciences (n=25)
Environmental Sciences (n=85)
Energy Science (n=29)
Global Challenges for Sustainability (j (n=23)
Sociale Geografie (n=24)
Planologie (n=12)
Earth Sciences (n=127)



Masterprogram 66620 
Sociale Geografie

Content & organisation
2022 2023 Netherlands Faculty

3.86▷ 4.17 Satisfied with content 4.21 3.95▷
4.18 4.17 Up-to-date 4.47 4.14

4.09 4.04 Quality materials 3.95 3.97

3.91 3.87 Program level 4.00 3.94

◁4.09 3.65 Work methods ◁4.05 ◁3.91

3.68 3.87 Can broaden/deepen 3.95 3.98

3.50 3.43 Program coordination 3.58 3.64

3.68 3.65 Challenging ◁4.00 3.83

3.86 3.70 Shape your own program 3.37 3.82

Connection to practice
3.55 3.65 Satisfied with practice 3.32▷ 3.52

3.37 3.10 Skills for practice 3.24 ◁3.50

3.24 3.35 Link to professionals 2.94 3.57

Teachers
4.14 4.22 Satisfied with teachers 4.00 4.11

4.00 4.09 Involvement 3.79 3.97

4.00 3.91 Didactic skills 4.00 3.89

4.41 4.52 Content expertise 4.47 4.44

4.00 3.78 Practice knowledge 3.79 3.74

3.95 3.87 Supportive 3.79 3.80

3.77 3.70 Inspiring ◁4.05 3.83

4.18 4.09 Understandable 4.11 4.00

4.32 4.22 Encourage questions 4.16 4.21

Study load
4.10 3.78 Electives without delay 3.71

◁3.19 2.74 Spread over year ◀3.57

◁3.95 3.57 Realistic deadlines 3.77

3.05▷ 3.43 Realistic EC amount 3.56

General competencies
◁4.14 3.70 Cooperation ◁4.09

4.10 3.91 Communication 4.04

4.05 4.13 Critical reflection 4.06

3.86 3.83 Problem solving 4.01

3.95 4.09 Justify conclusions 4.03

3.95 4.13 Argumentation/reasoning 4.03

Counseling
2022 2023 Netherlands Faculty

3.50 4.05 Satisfied with counseling 3.68 3.62▶
3.83 3.53 Opportunity 3.62 3.68

3.67 3.83 Quality 3.42 3.67

Assessment
3.86 3.96 Satisfied with assessment 3.79 3.74▷
3.82 3.91 Exam matches content 4.00 3.85

3.68 3.74 Clear criteria 4.00 3.83

3.86 3.87 Quality knowledge exam 3.79 3.87

3.82 3.70 Quality practice exam ◁4.00 3.80

3.86 3.78 Exam form follows content◁4.05 3.88

3.59 3.61 Feedback on exams ◁4.00 3.68

Engagement & contact
4.00 4.22 Teachers reachable 3.89▷ 4.14

3.77 3.87 Feedback 3.79 3.81

4.36 4.39 Feel safe 4.26 4.45

4.05 3.96 Feel at home 3.95 4.00

4.00 4.17 Feel inspired 4.11 4.10

4.05 4.26 Regularly engaged 4.21 4.03▷
3.76 3.74 Involved outside lessons 4.05 3.78

3.86▷ 4.22 Feedback appreciated 3.84▷ 3.94▷
4.14 4.30 Course evaluations 4.16 4.20

Equality
4.33 4.35 Social safety 4.28

4.00 4.00 Personal circumstances 3.88

4.43 4.39 Perceived equality 4.27

3.81 3.96 Equality on the agenda 3.88

3.76 3.91 Equality stimulated 3.70

Internationalism
3.43 3.26 Know other cultures 3.33

3.76 3.65 Internationalism 3.71

3.24 2.91 Study abroad ◀3.63

General
3.82 3.74 Information 3.79 3.73

3.86 4.00 Facilities 3.74 3.98

3.09 3.13 Study pressure 3.26 3.21
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy with our scores relative to faculty and national averages. It is great to see that students are satisfied with
the program, the teachers and especially the atmosphere in our programme! The mutual contact and involvement are
also important values for us in the programme. It is unfortunate that the investments in the relationship with practice
(including professional competences, career services, guest lectures) are not yet sufficiently recognized by you. We need
to  clarify  this,  especially  in  communication,  as  well  as  the  study  load.  On  the  one  hand,  this  is  inherent  to  the
programme in which the substantive subjects are clustered in periods 1 and 2, and the thesis/ internship in periods 3
and 4.  On the other  hand,  it  will  also  be necessary  to  critically  examine within  the periods  whether  the study load is
distributed evenly.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56990 Nationale Studenten Enquete 2023  
Biomedische Wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 4.05 Satisfied with program 3.94▶ ◀4.18

4.11 4.07 General skills 3.96▶ 4.13

3.45 3.43 Education feasibility ◀3.81 ◀3.73

4.25 4.28 Atmosphere 4.06▶ 4.25

4.16 4.18 Would choose again 3.97▶ ◀4.50

4.04 4.05 Content & organisation 3.81▶ 3.92▶

3.32 3.38 Connection to practice 3.36 ◀4.17

3.99 4.01 Teachers 3.80▶ 4.00

3.74 3.80 English 3.80 3.39▶

4.09▷ 4.20 Counseling 3.83▶ 4.12

3.78 3.78 Assessment 3.66▶ 3.80

3.98▷ 4.05 Engagement & contact 3.90▶ 4.04

Response: 199 out of 562 = 35.4%
Compared to previous years

program in 2022 (n=209)
program in 2023 (n=199)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Biomedische Wetenschappen (n=152)
Maastricht: Biomedische Wetenschappen (n=364)
UvA: Biomedische Wetenschappen (n=121)
VU: Gezondheid en Leven (n=303)
VU: Biomedical Sciences (n=209)
Nijmegen: Biomedische Wetenschappen (n=126)

Compared to Bachelor programs in faculty GNK

Faculty GNK
Geneeskunde (n=268)
Biomedische Wetenschappen (n=199)



Bachelorprogram 56990 
Biomedische Wetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.26 4.23 Satisfied with content 4.08▶ ◁4.33

4.15 4.22 Up-to-date 3.97▶ 4.00▶
4.17 4.20 Quality materials 3.98▶ 4.22

4.13 4.11 Program level 3.98▶ ◁4.21

◀4.01 3.85 Work methods 3.76▷ ◁3.97

4.08 4.08 Can broaden/deepen 3.83▶ 3.65▶
◁3.76 3.64 Program coordination 3.71 ◀3.94

4.20 4.23 Challenging 3.91▶ 4.21

3.90 4.02 Shape your own program 3.35▶ 2.97▶
Connection to practice

3.44 3.48 Satisfied with practice 3.41▷ ◀4.09

3.41▷ 3.56 Skills for practice 3.41▷ ◀4.35

3.02 3.11 Link to professionals ◁3.27 ◀3.96

Teachers
4.03 4.02 Satisfied with teachers 3.86▶ 4.02

3.88 3.80 Involvement 3.58▶ 3.71▷
3.90 3.92 Didactic skills 3.68▶ 3.93

4.49 4.52 Content expertise 4.20▶ 4.43▷
4.23 4.22 Practice knowledge 4.05▶ ◀4.36

3.85 3.80 Supportive 3.59▶ 3.70▷
3.59 3.56 Inspiring 3.42▶ ◀3.80

3.94 3.95 Understandable 3.85▶ ◁4.02

3.99 4.06 Encourage questions 4.04 4.04

Study load
3.42 3.29 Electives without delay ◀3.52

3.12 3.01 Spread over year ◀3.22

3.58 3.58 Realistic deadlines ◀3.81

◁3.44 3.28 Realistic EC amount ◀3.50

General competencies
4.08 4.04 Cooperation 3.89▶
4.09 4.05 Communication ◀4.31

4.14 4.17 Critical reflection 3.78▶
3.96 3.98 Problem solving 3.85▷
4.00 4.04 Justify conclusions 3.81▶
3.93 3.90 Argumentation/reasoning 3.73▶

Counseling
2022 2023 Netherlands Faculty

3.96▷ 4.07 Satisfied with counseling 3.67▶ 3.93▷
4.22 4.28 Opportunity 3.89▶ 4.18

3.97 4.07 Quality 3.75▶ 4.01

Assessment
3.75 3.70 Satisfied with assessment 3.62▷ 3.74

3.86 3.85 Exam matches content 3.74▶ 3.88

3.72 3.69 Clear criteria 3.68 ◀3.86

3.86 3.81 Quality knowledge exam 3.68▶ 3.82

3.52 3.57 Quality practice exam 3.55 ◀3.78

3.83▷ 3.92 Exam form follows content3.75▶ 3.86

3.64 3.59 Feedback on exams 3.57 3.39▶
Engagement & contact

4.16 4.22 Teachers reachable 3.93▶ 3.93▶
3.67 3.69 Feedback 3.67 3.37▶
4.35 4.42 Feel safe 4.29▶ 4.32▷
4.09 4.10 Feel at home 3.93▶ ◀4.27

4.03 4.01 Feel inspired 3.91▷ ◀4.28

4.03 4.13 Regularly engaged 3.95▶ 4.13

3.41 3.51 Involved outside lessons 3.49 ◀3.88

4.01 4.06 Feedback appreciated 3.76▶ 3.81▶
4.45 4.40 Course evaluations 4.17▶ 4.17▶

Equality
4.24 4.27 Social safety 4.09▶
3.99 3.95 Personal circumstances 3.61▶
4.32 4.34 Perceived equality 4.19▶
3.75 3.74 Equality on the agenda 3.74

3.74 3.71 Equality stimulated 3.65

Internationalism
2.68 2.70 Know other cultures 2.75

2.97 2.95 Internationalism 2.85

3.63 3.63 Study abroad 2.90▶
General
◀4.09 3.92 Information 3.74▶ 3.91

◀4.28 3.91 Facilities 3.98 3.62▶
3.88 3.86 Study pressure 3.40 3.60

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn blij om te zien dat jullie heel tevreden zijn over de opleiding (score 4.05 t.o.v. 3.94 landelijk gemiddeld) en jullie
veilig  en thuis  voelen bij  de opleiding.  Vooral  de deskundigheid en betrokkenheid van de docenten en de beschikbare
begeleiding  worden  erg  gewaardeerd.  We  zullen  goed  met  de  docenten,  studieadviseurs,  coaches  en  tutoren  blijven
samenwerken  om dit  zo  te  houden.  De  vervangende  studiefaciliteiten  –  ons  eigen  onderwijsgebouw wordt  verbouwd-
werden  minder  goed  beoordeeld.  Gelukkig  kunnen  we  in  september  weer  terug  naar  ons  eigen  gebouw  met  goede
faciliteiten.  Voor  de  inrichting  hiervan zijn  jullie  suggesties  meegenomen.   Helaas  ervaren jullie  ook  een relatief  hoge
studiedruk. Dit willen we op de korte termijn verlichten door bijvoorbeeld toetsen in te korten, details uit de inhoud te
schrappen  en  onderwijsvrije  dagen  in  te  plannen.  Voor  de  lange  termijn  wordt  er  een  nieuw  curriculum  ontwikkeld
waarbij studeerbaarheid en een betere afstemming tussen cursussen zullen worden meegenomen.  

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56551 Nationale Studenten Enquete 2023  
Geneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08▷ 4.18 Satisfied with program 4.04▶ 4.05▶

4.16 4.13 General skills 4.07▷ 4.07

3.62▷ 3.73 Education feasibility 3.76 3.43▶

4.19 4.25 Atmosphere 4.15▶ 4.28

4.47 4.50 Would choose again 4.36▶ 4.18▶

3.87 3.92 Content & organisation 3.83▶ ◀4.05

3.97▶ 4.17 Connection to practice 3.73▶ 3.38▶

3.97 4.00 Teachers 3.92▶ 4.01

3.34 3.39 English 3.37 ◀3.80

3.99▷ 4.12 Counseling 3.87▶ 4.20

3.73 3.80 Assessment 3.60▶ 3.78

4.01 4.04 Engagement & contact 3.92▶ 4.05

Response: 268 out of 1107 = 24.2%
Compared to previous years

program in 2022 (n=251)
program in 2023 (n=268)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geneeskunde (n=505)
Groningen: Geneeskunde (n=453)
Rotterdam: Geneeskunde (n=452)
Maastricht: Geneeskunde (n=360)
UvA: Geneeskunde (n=312)
VU: Geneeskunde (n=403)
Nijmegen: Geneeskunde (n=401)

Compared to Bachelor programs in faculty GNK

Faculty GNK
Geneeskunde (n=268)
Biomedische Wetenschappen (n=199)



Bachelorprogram 56551 
Geneeskunde

Content & organisation
2022 2023 Netherlands Faculty

4.31 4.33 Satisfied with content 4.16▶ 4.23▷
3.96 4.00 Up-to-date 3.97 ◀4.22

4.22 4.22 Quality materials 4.02▶ 4.20

4.23 4.21 Program level 4.04▶ 4.11▷
4.00 3.97 Work methods 3.81▶ 3.85▷
3.62 3.65 Can broaden/deepen ◀3.90 ◀4.08

3.91 3.94 Program coordination 3.65▶ 3.64▶
4.02▶ 4.21 Challenging 4.01▶ 4.23

2.91 2.97 Shape your own program◀3.24 ◀4.02

Connection to practice
3.92▶ 4.09 Satisfied with practice 3.83▶ 3.48▶
4.13▶ 4.35 Skills for practice 3.81▶ 3.56▶
3.81▷ 3.96 Link to professionals 3.63▶ 3.11▶

Teachers
4.05 4.02 Satisfied with teachers 3.97 4.02

3.70 3.71 Involvement 3.58▶ ◁3.80

3.84▷ 3.93 Didactic skills 3.81▶ 3.92

4.35▷ 4.43 Content expertise 4.40 ◁4.52

4.35 4.36 Practice knowledge 4.42 4.22▶
◁3.78 3.70 Supportive 3.56▶ ◁3.80

3.73 3.80 Inspiring 3.71▷ 3.56▶
3.96 4.02 Understandable 3.93▶ 3.95▷
4.07 4.04 Encourage questions 3.99 4.06

Study load
3.36▷ 3.52 Electives without delay 3.29▶
3.24 3.22 Spread over year 3.01▶
3.67▷ 3.81 Realistic deadlines 3.58▶
3.55 3.50 Realistic EC amount 3.28▶

General competencies
3.97 3.89 Cooperation ◀4.04

4.23 4.31 Communication 4.05▶
3.80 3.78 Critical reflection ◀4.17

3.85 3.85 Problem solving ◁3.98

3.82 3.81 Justify conclusions ◀4.04

3.71 3.73 Argumentation/reasoning ◀3.90

Counseling
2022 2023 Netherlands Faculty

3.73▶ 3.93 Satisfied with counseling 3.65▶ ◁4.07

4.08 4.18 Opportunity 3.95▶ 4.28

3.90 4.01 Quality 3.78▶ 4.07

Assessment
3.62▷ 3.74 Satisfied with assessment 3.53▶ 3.70

3.75▷ 3.88 Exam matches content 3.65▶ 3.85

3.78 3.86 Clear criteria 3.62▶ 3.69▶
3.76 3.82 Quality knowledge exam 3.62▶ 3.81

3.72 3.78 Quality practice exam 3.59▶ 3.57▶
3.83 3.86 Exam form follows content3.72▶ 3.92

3.42 3.39 Feedback on exams 3.37 ◀3.59

Engagement & contact
3.99 3.93 Teachers reachable 3.73▶ ◀4.22

◁3.50 3.37 Feedback 3.38 ◀3.69

4.29 4.32 Feel safe 4.26 ◁4.42

4.17▷ 4.27 Feel at home 4.12▶ 4.10▶
4.25 4.28 Feel inspired 4.20▷ 4.01▶
4.18 4.13 Regularly engaged 4.11 4.13

3.82 3.88 Involved outside lessons 3.86 3.51▶
3.80 3.81 Feedback appreciated 3.64▶ ◀4.06

4.16 4.17 Course evaluations 3.95▶ ◀4.40

Equality
4.10 4.09 Social safety ◀4.27

◁3.73 3.61 Personal circumstances ◀3.95

4.11 4.19 Perceived equality ◀4.34

3.74 3.74 Equality on the agenda 3.74

3.66 3.65 Equality stimulated 3.71

Internationalism
2.66 2.75 Know other cultures 2.70

2.66▶ 2.85 Internationalism 2.95

2.72▶ 2.90 Study abroad ◀3.63

General
3.89 3.91 Information 3.59▶ 3.92

◀4.10 3.62 Facilities ◀3.94 ◀3.91

3.64 3.60 Study pressure 3.50 3.86
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn  blij  met  de  resultaten  van  de  NSE  dit  jaar.  Op  de  meeste  onderdelen  scoren  we  goed,  ook  ten  opzichte  van
andere  opleidingen  Geneeskunde  in  het  land.  Inhoudelijke  thema’s  die  lager  scoren,  zoals  toetsing  en
internationalisering, hebben zeker onze aandacht nu, maar zeker ook in de curriculumherziening.
We zien dat de studiefaciliteiten wat lager gewaardeerd worden dan voorheen. Dit zal waarschijnlijk te maken hebben
met de tijdelijke verhuizing. Er wordt momenteel hard gewerkt aan het optimaliseren van de faciliteiten in het Hijmans
van den Berghgebouw, waar jullie het nieuwe studiejaar weer terecht kunnen.
Op vlak van de cultuur  in  en om de opleiding scoren we op sommige vlakken ook lager  dan we zouden willen.  In dit
kader  is  de  campagne  “Dit  zijn  wij”  sinds  kort  van  start  gegaan  in  het  UMCU,  om bewustwording  te  creëren  rondom
gedrag dat past bij een open, sociaal veilige, stimulerende en inclusieve werk- en leercultuur.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 Nationale Studenten Enquete 2023  
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.85 3.87 Satisfied with program 3.88 ◀4.07

3.98 4.03 General skills 4.03 ◁4.13

3.83 3.93 Education feasibility 3.86 3.81▷

3.94▶ 4.14 Atmosphere 4.06 4.20

4.00 3.96 Would choose again 3.91 ◀4.18

3.99 3.99 Content & organisation 3.93▷ 3.89▶

4.11 4.12 Connection to practice 3.93▶ 4.17

4.03 4.03 Teachers 3.92▶ 4.01

4.37 4.29 English 4.21▷ 3.84▶

3.83 3.81 Counseling 3.72 ◁3.92

3.70 3.71 Assessment 3.67 3.68

3.90▷ 4.01 Engagement & contact 3.90▶ 4.04

Response: 209 out of 598 = 34.9%
Compared to previous years

program in 2022 (n=239)
program in 2023 (n=209)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

◁4.03 3.88 Satisfied with content ◁3.99 ◀4.19

4.12 4.14 Up-to-date 4.07 3.88▶
4.02 3.92 Quality materials 3.99 ◁4.02

◁4.18 4.08 Program level 4.04 ◁4.18

3.82 3.87 Work methods 3.86 ◁3.97

4.05 4.15 Can broaden/deepen 3.98▶ 3.81▶
◁3.55 3.38 Program coordination 3.47 ◀3.77

3.93 3.96 Challenging 3.97 4.04

4.28 4.34 Shape your own program 4.05▶ 3.48▶
Connection to practice

3.71▷ 3.83 Satisfied with practice 3.68▶ ◁3.95

4.07 4.09 Skills for practice 3.87▶ ◁4.20

4.15 4.16 Link to professionals 3.98▶ 4.15

Teachers
4.09 4.10 Satisfied with teachers 3.92▶ 4.12

3.77▷ 3.91 Involvement 3.71▶ 3.77▷
3.90 3.83 Didactic skills 3.76 3.82

4.54 4.51 Content expertise 4.37▶ 4.42▷
4.32 4.25 Practice knowledge 4.20 ◀4.38

3.77 3.79 Supportive 3.63▶ 3.74

3.84 3.86 Inspiring 3.71▶ 3.87

4.00 3.96 Understandable 3.91 3.99

4.16▷ 4.26 Encourage questions 4.09▶ 4.07▶
Study load
◁3.36 3.20 Electives without delay ◀3.49

3.28 3.18 Spread over year ◁3.34

3.60 3.63 Realistic deadlines ◁3.73

3.31 3.21 Realistic EC amount ◁3.35

General competencies
3.96 4.01 Cooperation 3.96

3.93 4.02 Communication ◀4.16

4.07 4.16 Critical reflection 3.99▶
4.03 4.10 Problem solving 3.98▷
3.99 4.07 Justify conclusions 3.91▶
3.93 3.99 Argumentation/reasoning 3.85▷

Counseling
2022 2023 Netherlands Faculty

3.75 3.64 Satisfied with counseling 3.60 ◀3.85

3.80 3.80 Opportunity 3.78 ◁3.96

3.85 3.82 Quality 3.68▷ 3.88

Assessment
3.65 3.65 Satisfied with assessment 3.65 3.62

3.68 3.72 Exam matches content 3.78 3.68

3.61▷ 3.75 Clear criteria 3.67 3.66

3.72 3.70 Quality knowledge exam 3.76 3.67

3.71 3.69 Quality practice exam 3.59▷ 3.68

3.77 3.80 Exam form follows content3.76 3.75

3.52 3.58 Feedback on exams 3.46▷ 3.42▷
Engagement & contact

3.93▷ 4.04 Teachers reachable 3.90▶ 3.89▶
3.58▷ 3.73 Feedback 3.64 3.60▷
4.25 4.25 Feel safe 4.24 4.25

3.76 3.82 Feel at home 3.86 ◀4.10

4.04 4.09 Feel inspired 3.99▷ ◁4.19

3.91 3.97 Regularly engaged 3.98 ◀4.19

3.51 3.62 Involved outside lessons 3.60 ◀3.98

3.90 4.00 Feedback appreciated 3.82▶ 3.83▶
4.10▷ 4.21 Course evaluations 4.10▷ 4.15

Equality
4.19 4.13 Social safety 4.07

3.84 3.83 Personal circumstances 3.74

4.07 4.08 Perceived equality 4.03

3.80 3.82 Equality on the agenda 3.68▷
3.74 3.70 Equality stimulated 3.59▷

Internationalism
3.31 3.42 Know other cultures 2.83▶
3.45 3.54 Internationalism 2.83▶
3.75▷ 3.93 Study abroad 3.04▶

General
3.65 3.58 Information 3.51 ◁3.71

3.86 3.87 Facilities 3.81 3.65▶
3.36 3.28 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 BIDM Nationale Studenten Enquete 2023  
Biology of Disease
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.94 3.92 Satisfied with program 3.88 4.07

3.93▷ 4.28 General skills 4.03▶ 4.13▷

3.76▶ 4.12 Education feasibility 3.86▶ 3.81▶

4.17 4.35 Atmosphere 4.06▶ 4.20

3.90 4.17 Would choose again 3.91▷ 4.18

3.92 4.04 Content & organisation 3.93▷ 3.89▷

4.02 4.16 Connection to practice 3.93▷ 4.17

4.03 3.98 Teachers 3.92 4.01

4.17 3.95 English ◁4.21 3.84

3.92 4.22 Counseling 3.72▶ 3.92▶

3.91 3.90 Assessment 3.67▶ 3.68▶

3.90▷ 4.17 Engagement & contact 3.90▶ 4.04▷

Response: 40 out of 98 = 40.8%
Compared to previous years

BIDM in 2022 (n=31)
BIDM in 2023 (n=40)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 BIDM
Biology of Disease
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

◁4.13 3.90 Satisfied with content 3.99 ◀4.19

3.97 4.00 Up-to-date 4.07 3.88

3.93 3.98 Quality materials 3.99 4.02

4.24 4.12 Program level 4.04 4.18

3.79 3.95 Work methods 3.86 3.97

3.93 4.15 Can broaden/deepen 3.98▷ 3.81▶
3.45 3.60 Program coordination 3.47 3.77

4.00 4.10 Challenging 3.97▷ 4.04

4.34 4.47 Shape your own program 4.05▶ 3.48▶
Connection to practice

3.47▷ 3.77 Satisfied with practice 3.68 3.95

3.93 4.12 Skills for practice 3.87▷ 4.20

4.17 4.20 Link to professionals 3.98▷ 4.15

Teachers
4.10 4.28 Satisfied with teachers 3.92▶ 4.12

3.86 4.00 Involvement 3.71▶ 3.77▷
3.97 3.88 Didactic skills 3.76 3.82

4.38 4.45 Content expertise 4.37 4.42

4.21 4.25 Practice knowledge 4.20 4.38

3.86 3.80 Supportive 3.63▷ 3.74

3.72 3.80 Inspiring 3.71 3.87

4.14 3.98 Understandable 3.91 3.99

3.93 4.12 Encourage questions 4.09 4.07

Study load
3.24 3.05 Electives without delay ◀3.49

3.31 3.05 Spread over year ◁3.34

3.48 3.67 Realistic deadlines 3.73

3.34 3.20 Realistic EC amount 3.35

General competencies
4.10 4.03 Cooperation 3.96

3.97 4.10 Communication 4.16

4.17 4.28 Critical reflection 3.99▶
4.21 4.20 Problem solving 3.98▶
4.10 4.10 Justify conclusions 3.91▷
4.10 3.95 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

3.85 4.11 Satisfied with counseling 3.60▶ 3.85▶
3.92 4.15 Opportunity 3.78▶ 3.96▷
3.92▷ 4.34 Quality 3.68▶ 3.88▶

Assessment
3.86 3.88 Satisfied with assessment 3.65▷ 3.62▷

◁3.93 3.70 Exam matches content 3.78 3.68

4.00 4.10 Clear criteria 3.67▶ 3.66▶
4.00 3.88 Quality knowledge exam 3.76 3.67▶
3.90 3.88 Quality practice exam 3.59▶ 3.68▷
3.83 3.83 Exam form follows content3.76 3.75

3.72 3.67 Feedback on exams 3.46▷ 3.42▶
Engagement & contact

4.03 4.12 Teachers reachable 3.90▶ 3.89▶
3.76 3.90 Feedback 3.64▶ 3.60▶
4.14 4.28 Feel safe 4.24 4.25

3.83▷ 4.17 Feel at home 3.86▶ 4.10

3.93 4.10 Feel inspired 3.99 4.19

3.72▷ 4.12 Regularly engaged 3.98▷ 4.19

3.45 3.50 Involved outside lessons 3.60 ◀3.98

3.97 3.95 Feedback appreciated 3.82 3.83

4.31 4.25 Course evaluations 4.10 4.15

Equality
4.07 4.00 Social safety 4.07

3.93 3.92 Personal circumstances 3.74▷
4.21 4.03 Perceived equality 4.03

3.62 3.73 Equality on the agenda 3.68

3.62 3.52 Equality stimulated 3.59

Internationalism
3.10 3.05 Know other cultures 2.83▷
3.31 3.35 Internationalism 2.83▶
3.86 4.00 Study abroad 3.04▶

General
3.66 3.75 Information 3.51▶ 3.71

3.90 3.98 Facilities 3.81▷ 3.65▶
3.31 3.17 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 BIFM Nationale Studenten Enquete 2023  
Biofabrication
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.80 3.60 Satisfied with program 3.88 ◁4.07

3.80 3.70 General skills 4.03 ◁4.13

4.30 4.00 Education feasibility 3.86 3.81

3.90 4.40 Atmosphere 4.06▷ 4.20

3.70 3.70 Would choose again 3.91 4.18

3.77 3.92 Content & organisation 3.93 3.89

3.95 4.22 Connection to practice 3.93 4.17

4.00 3.98 Teachers 3.92 4.01

4.50 4.40 English 4.21 3.84▶

4.00 3.44 Counseling 3.72 3.92

3.56 3.40 Assessment 3.67 3.68

3.78 3.90 Engagement & contact 3.90 4.04

Response: 10 out of 22 = 45.5%
Compared to previous years

BIFM in 2022 (n=10)
BIFM in 2023 (n=10)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 BIFM
Biofabrication
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.00 3.60 Satisfied with content 3.99 ◁4.19

3.90 4.00 Up-to-date 4.07 3.88

3.90 3.80 Quality materials 3.99 4.02

4.20 3.90 Program level 4.04 4.18

3.30▷ 3.90 Work methods 3.86 3.97

3.90 4.10 Can broaden/deepen 3.98 3.81

3.30 3.10 Program coordination 3.47 ◁3.77

3.50 3.50 Challenging ◁3.97 ◀4.04

4.20 4.30 Shape your own program 4.05 3.48▶
Connection to practice

4.30 4.10 Satisfied with practice 3.68▷ 3.95

3.67 4.11 Skills for practice 3.87 4.20

4.11 4.33 Link to professionals 3.98 4.15

Teachers
4.00 3.70 Satisfied with teachers 3.92 ◁4.12

4.00 3.80 Involvement 3.71 3.77

3.90 3.80 Didactic skills 3.76 3.82

◁4.60 4.20 Content expertise 4.37 ◁4.42

4.30 4.20 Practice knowledge 4.20 4.38

3.60 3.60 Supportive 3.63 3.74

3.60 3.70 Inspiring 3.71 3.87

4.30 3.90 Understandable 3.91 3.99

4.50 4.10 Encourage questions 4.09 4.07

Study load
3.89 3.90 Electives without delay 3.49

3.56 3.50 Spread over year 3.34

3.56 3.70 Realistic deadlines 3.73

3.00 3.40 Realistic EC amount 3.35

General competencies
3.78 3.90 Cooperation 3.96

4.00 4.20 Communication 4.16

4.00 3.70 Critical reflection 3.99

4.00 4.00 Problem solving 3.98

3.67 3.90 Justify conclusions 3.91

4.11 3.90 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

4.00 3.56 Satisfied with counseling 3.60 3.85

4.00 3.56 Opportunity 3.78 3.96

4.00 3.14 Quality 3.68 ◁3.88

Assessment
3.40 3.40 Satisfied with assessment 3.65 3.62

3.10 3.50 Exam matches content 3.78 3.68

3.20 3.50 Clear criteria 3.67 3.66

3.10 3.40 Quality knowledge exam 3.76 3.67

3.67 3.70 Quality practice exam 3.59 3.68

3.78 3.80 Exam form follows content3.76 3.75

3.33 3.40 Feedback on exams 3.46 3.42

Engagement & contact
3.89 4.30 Teachers reachable 3.90▷ 3.89▷
3.00▷ 4.00 Feedback 3.64 3.60

4.22 3.70 Feel safe ◁4.24 ◁4.25

3.56 3.20 Feel at home ◁3.86 ◀4.10

3.78 3.90 Feel inspired 3.99 4.19

3.78 3.70 Regularly engaged 3.98 ◁4.19

3.22 3.50 Involved outside lessons 3.60 ◀3.98

3.78 4.00 Feedback appreciated 3.82 3.83

4.00 4.50 Course evaluations 4.10▷ 4.15▷
Equality

4.33 4.30 Social safety 4.07

4.00 3.80 Personal circumstances 3.74

4.11 4.00 Perceived equality 4.03

3.78 4.00 Equality on the agenda 3.68

3.67 4.00 Equality stimulated 3.59

Internationalism
2.89 3.30 Know other cultures 2.83▷
3.78 3.50 Internationalism 2.83▶
4.33 4.00 Study abroad 3.04▷

General
2.90 3.60 Information 3.51 3.71

4.30 4.30 Facilities 3.81▷ 3.65▷
3.10 3.20 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 CSDB Nationale Studenten Enquete 2023  
Cancer, Stem Cells and Developmental Biology
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.05 3.96 Satisfied with program 3.88 4.07

4.25 4.07 General skills 4.03 4.13

3.86 3.64 Education feasibility 3.86 3.81

4.09 4.14 Atmosphere 4.06 4.20

◁4.40 4.00 Would choose again 3.91 4.18

4.24 4.19 Content & organisation 3.93▶ 3.89▶

◁4.58 4.30 Connection to practice 3.93▶ 4.17

4.15 4.16 Teachers 3.92▶ 4.01▷

4.52 4.46 English 4.21▶ 3.84▶

◁3.96 3.39 Counseling ◁3.72 ◀3.92

3.70 3.70 Assessment 3.67 3.68

4.07 4.11 Engagement & contact 3.90▶ 4.04

Response: 28 out of 99 = 28.3%
Compared to previous years

CSDB in 2022 (n=44)
CSDB in 2023 (n=28)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 CSDB
Cancer, Stem Cells and Developmental Biology
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.20 4.11 Satisfied with content 3.99 4.19

4.37 4.32 Up-to-date 4.07▶ 3.88▶
4.21 4.25 Quality materials 3.99▶ 4.02▷
4.35 4.50 Program level 4.04▶ 4.18▶
4.09 4.00 Work methods 3.86 3.97

4.28 4.36 Can broaden/deepen 3.98▶ 3.81▶
◁3.65 3.32 Program coordination 3.47 ◀3.77

4.16 4.14 Challenging 3.97 4.04

4.60 4.43 Shape your own program 4.05▶ 3.48▶
Connection to practice

3.95 3.96 Satisfied with practice 3.68▷ 3.95

◁4.52 4.25 Skills for practice 3.87▶ 4.20

◁4.64 4.33 Link to professionals 3.98▶ 4.15▷
Teachers

4.28 4.18 Satisfied with teachers 3.92▷ 4.12

3.86 4.04 Involvement 3.71▶ 3.77▷
3.98 3.93 Didactic skills 3.76▷ 3.82

4.71 4.64 Content expertise 4.37▶ 4.42▶
◁4.40 4.14 Practice knowledge 4.20 ◁4.38

3.81 3.93 Supportive 3.63▶ 3.74▷
4.12 4.07 Inspiring 3.71▶ 3.87▷
4.12 4.11 Understandable 3.91▶ 3.99▷
4.31 4.39 Encourage questions 4.09▶ 4.07▶

Study load
◁2.90 2.41 Electives without delay ◀3.49

◁3.31 2.93 Spread over year ◀3.34

3.54 3.26 Realistic deadlines ◀3.73

◁3.31 2.85 Realistic EC amount ◀3.35

General competencies
3.92 3.86 Cooperation 3.96

4.10 4.00 Communication 4.16

4.30 4.32 Critical reflection 3.99▶
4.20 4.04 Problem solving 3.98

4.17 4.11 Justify conclusions 3.91▷
4.10 3.93 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

◀4.08 3.00 Satisfied with counseling◀3.60 ◀3.85

◁4.00 3.35 Opportunity ◁3.78 ◀3.96

◁3.92 3.33 Quality ◁3.68 ◀3.88

Assessment
3.70 3.68 Satisfied with assessment 3.65 3.62

3.71 3.82 Exam matches content 3.78 3.68

3.60 3.64 Clear criteria 3.67 3.66

3.71 3.64 Quality knowledge exam 3.76 3.67

3.80 3.61 Quality practice exam 3.59 3.68

3.80 3.75 Exam form follows content3.76 3.75

3.66 3.64 Feedback on exams 3.46 3.42

Engagement & contact
4.02 3.89 Teachers reachable 3.90 3.89

3.71 3.75 Feedback 3.64 3.60

4.37 4.36 Feel safe 4.24 4.25

4.10 4.00 Feel at home 3.86 4.10

4.32 4.18 Feel inspired 3.99▷ 4.19

4.02 3.89 Regularly engaged 3.98 ◁4.19

3.37 3.61 Involved outside lessons 3.60 ◁3.98

4.27 4.14 Feedback appreciated 3.82▶ 3.83▶
4.22 4.39 Course evaluations 4.10▶ 4.15▷

Equality
4.36 4.19 Social safety 4.07

3.79 3.78 Personal circumstances 3.74

4.18 4.30 Perceived equality 4.03▶
3.90 3.85 Equality on the agenda 3.68

3.85 3.63 Equality stimulated 3.59

Internationalism
3.38 3.44 Know other cultures 2.83▶
3.49 3.63 Internationalism 2.83▶
3.85▶ 4.33 Study abroad 3.04▶

General
◁3.84 3.54 Information 3.51 3.71

3.98 3.82 Facilities 3.81 3.65

3.37 3.50 Study pressure 3.32 3.46
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 EPIM Nationale Studenten Enquete 2023  
Epidemiology
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.55 3.61 Satisfied with program 3.88 ◀4.07

3.77 3.77 General skills 4.03 ◁4.13

3.60 3.50 Education feasibility ◁3.86 ◁3.81

3.63 3.59 Atmosphere ◀4.06 ◀4.20

3.67 3.68 Would choose again 3.91 ◁4.18

3.67 3.66 Content & organisation ◁3.93 3.89

◀3.74 3.24 Connection to practice ◀3.93 ◀4.17

3.80 3.78 Teachers 3.92 4.01

4.25 4.00 English 4.21 3.84

◁3.68 3.25 Counseling ◁3.72 ◀3.92

3.48 3.25 Assessment ◁3.67 ◁3.68

3.56 3.77 Engagement & contact 3.90 ◁4.04

Response: 23 out of 70 = 32.9%
Compared to previous years

EPIM in 2022 (n=31)
EPIM in 2023 (n=23)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 EPIM
Epidemiology
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

3.83 3.91 Satisfied with content 3.99 4.19

3.70 3.64 Up-to-date ◁4.07 3.88

3.70 3.68 Quality materials ◁3.99 ◁4.02

3.80 3.86 Program level 4.04 ◁4.18

3.53 3.41 Work methods ◁3.86 ◀3.97

3.80 3.77 Can broaden/deepen 3.98 3.81

3.47 3.14 Program coordination 3.47 ◀3.77

3.67 3.95 Challenging 3.97 4.04

3.60▷ 4.00 Shape your own program 4.05 3.48▶
Connection to practice

3.53 3.59 Satisfied with practice 3.68 ◁3.95

◀3.96 3.30 Skills for practice ◀3.87 ◀4.20

3.46 3.17 Link to professionals ◀3.98 ◀4.15

Teachers
◁4.03 3.64 Satisfied with teachers 3.92 ◁4.12

3.45 3.55 Involvement 3.71 3.77

◁3.86 3.50 Didactic skills 3.76 3.82

4.21 4.32 Content expertise 4.37 4.42

4.21 4.05 Practice knowledge 4.20 ◁4.38

3.50 3.59 Supportive 3.63 3.74

3.43 3.55 Inspiring 3.71 3.87

3.75 3.50 Understandable ◁3.91 ◁3.99

3.89 4.05 Encourage questions 4.09 4.07

Study load
◁3.96 3.38 Electives without delay 3.49

3.37 3.38 Spread over year 3.34

3.93 3.52 Realistic deadlines 3.73

◁3.48 2.95 Realistic EC amount ◁3.35

General competencies
3.70 3.67 Cooperation ◁3.96

3.63 3.71 Communication ◀4.16

3.70 3.62 Critical reflection ◁3.99

3.93 3.67 Problem solving ◁3.98

3.78 4.00 Justify conclusions 3.91

3.67 3.71 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

3.33 3.05 Satisfied with counseling◁3.60 ◀3.85

3.50 3.30 Opportunity ◁3.78 ◀3.96

◁3.86 3.22 Quality ◁3.68 ◀3.88

Assessment
3.40 3.27 Satisfied with assessment◁3.65 ◁3.62

3.46 3.45 Exam matches content ◁3.78 3.68

3.25 3.32 Clear criteria 3.67 3.66

3.46 3.18 Quality knowledge exam◀3.76 ◁3.67

3.57 3.27 Quality practice exam 3.59 ◁3.68

3.64 3.36 Exam form follows content◁3.76 ◁3.75

3.36 3.05 Feedback on exams ◁3.46 ◁3.42

Engagement & contact
3.70 3.82 Teachers reachable 3.90 3.89

3.37 3.23 Feedback ◁3.64 ◁3.60

3.93 4.14 Feel safe 4.24 4.25

3.37 3.36 Feel at home ◁3.86 ◀4.10

3.56 3.82 Feel inspired 3.99 ◁4.19

3.70 3.86 Regularly engaged 3.98 ◁4.19

3.41 3.50 Involved outside lessons 3.60 ◀3.98

3.52 3.64 Feedback appreciated 3.82 3.83

3.89 3.59 Course evaluations ◀4.10 ◀4.15

Equality
3.78 4.00 Social safety 4.07

3.59 3.33 Personal circumstances ◁3.74

3.74 3.62 Perceived equality ◁4.03

3.54 3.43 Equality on the agenda 3.68

3.69 3.38 Equality stimulated 3.59

Internationalism
2.96 3.38 Know other cultures 2.83▶
3.15 3.38 Internationalism 2.83▶
3.00 2.90 Study abroad 3.04

General
3.33 3.14 Information ◁3.51 ◀3.71

3.30 3.55 Facilities 3.81 3.65

3.47 3.36 Study pressure 3.32 3.46
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 HENV Nationale Studenten Enquete 2023  
Health and Environment
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.85 3.69 Satisfied with program ◁3.88 ◀4.07

◀3.98 3.58 General skills ◀4.03 ◀4.13

3.83▶ 4.19 Education feasibility 3.86▶ 3.81▶

3.94▶ 4.65 Atmosphere 4.06▶ 4.20▶

◁4.00 3.58 Would choose again ◁3.91 ◀4.18

◀3.99 3.71 Content & organisation ◁3.93 ◁3.89

4.11 4.15 Connection to practice 3.93▷ 4.17

4.03 4.13 Teachers 3.92▷ 4.01

4.37 4.24 English 4.21 3.84▶

3.83 4.07 Counseling 3.72▷ 3.92

3.70 3.64 Assessment 3.67 3.68

3.90▷ 4.12 Engagement & contact 3.90▷ 4.04

Response: 26 out of 44 = 59.1%
Compared to previous years

program in 2022 (n=239)
HENV in 2023 (n=26)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 HENV
Health and Environment
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

◀4.03 3.31 Satisfied with content ◀3.99 ◀4.19

4.12 4.15 Up-to-date 4.07 3.88▷
◀4.02 3.35 Quality materials ◀3.99 ◀4.02

◀4.18 3.31 Program level ◀4.04 ◀4.18

◀3.82 3.38 Work methods ◀3.86 ◀3.97

4.05 4.08 Can broaden/deepen 3.98 3.81▷
◁3.55 3.15 Program coordination ◁3.47 ◀3.77

◀3.93 3.35 Challenging ◀3.97 ◀4.04

4.28 4.31 Shape your own program 4.05▷ 3.48▶
Connection to practice

3.71 3.69 Satisfied with practice 3.68 ◁3.95

4.07 4.10 Skills for practice 3.87▷ 4.20

4.15 4.17 Link to professionals 3.98 4.15

Teachers
4.09▷ 4.27 Satisfied with teachers 3.92▶ 4.12

3.77▶ 4.28 Involvement 3.71▶ 3.77▶
3.90 3.96 Didactic skills 3.76 3.82

4.54 4.52 Content expertise 4.37 4.42

◁4.32 4.12 Practice knowledge 4.20 ◀4.38

3.77 3.80 Supportive 3.63 3.74

3.84 3.80 Inspiring 3.71 3.87

4.00 3.92 Understandable 3.91 3.99

4.16▷ 4.40 Encourage questions 4.09▶ 4.07▶
Study load

3.36 3.56 Electives without delay 3.49

3.28 3.48 Spread over year 3.34

3.60▶ 3.92 Realistic deadlines 3.73

3.31 3.28 Realistic EC amount 3.35

General competencies
3.96▶ 4.24 Cooperation 3.96▶
3.93▶ 4.24 Communication 4.16

4.07 4.00 Critical reflection 3.99

4.03 3.88 Problem solving 3.98

3.99 3.92 Justify conclusions 3.91

3.93 3.96 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

3.75 3.76 Satisfied with counseling 3.60 3.85

3.80▷ 4.14 Opportunity 3.78▷ 3.96

3.85 4.00 Quality 3.68▷ 3.88

Assessment
3.65 3.62 Satisfied with assessment 3.65 3.62

3.68 3.60 Exam matches content 3.78 3.68

3.61 3.64 Clear criteria 3.67 3.66

3.72 3.64 Quality knowledge exam 3.76 3.67

3.71 3.64 Quality practice exam 3.59 3.68

3.77 3.68 Exam form follows content3.76 3.75

3.52 3.56 Feedback on exams 3.46 3.42

Engagement & contact
3.93▶ 4.48 Teachers reachable 3.90▶ 3.89▶
3.58▷ 3.88 Feedback 3.64▷ 3.60▷
4.25 4.40 Feel safe 4.24 4.25

3.76▷ 4.08 Feel at home 3.86 4.10

4.04 4.08 Feel inspired 3.99 4.19

3.91 3.76 Regularly engaged 3.98 ◁4.19

3.51 3.64 Involved outside lessons 3.60 ◁3.98

3.90▶ 4.40 Feedback appreciated 3.82▶ 3.83▶
4.10▶ 4.48 Course evaluations 4.10▶ 4.15▶

Equality
4.19 4.16 Social safety 4.07

3.84 3.92 Personal circumstances 3.74

4.07 4.04 Perceived equality 4.03

3.80 3.80 Equality on the agenda 3.68

3.74 3.60 Equality stimulated 3.59

Internationalism
3.31 3.52 Know other cultures 2.83▶
3.45 3.56 Internationalism 2.83▶
3.75 3.72 Study abroad 3.04▶

General
◀3.65 3.23 Information ◁3.51 ◀3.71

◁3.86 3.50 Facilities ◁3.81 3.65

3.36 2.92 Study pressure 3.32 3.46
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 IMIF Nationale Studenten Enquete 2023  
Infection and Immunity
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.06 4.10 Satisfied with program 3.88▷ 4.07

4.12 4.24 General skills 4.03▷ 4.13

3.82▷ 4.07 Education feasibility 3.86▷ 3.81▷

3.97 4.10 Atmosphere 4.06 4.20

4.26 4.31 Would choose again 3.91▶ 4.18

4.17 4.24 Content & organisation 3.93▶ 3.89▶

4.41 4.54 Connection to practice 3.93▶ 4.17▶

4.11▷ 4.27 Teachers 3.92▶ 4.01▶

4.48 4.50 English 4.21▶ 3.84▶

4.00 3.74 Counseling 3.72 3.92

4.00 3.89 Assessment 3.67▶ 3.68▶

4.06 3.96 Engagement & contact 3.90 4.04

Response: 29 out of 81 = 35.8%
Compared to previous years

IMIF in 2022 (n=34)
IMIF in 2023 (n=29)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 IMIF
Infection and Immunity
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.21 4.14 Satisfied with content 3.99 4.19

4.56 4.52 Up-to-date 4.07▶ 3.88▶
◁4.35 4.10 Quality materials 3.99 4.02

4.53 4.41 Program level 4.04▶ 4.18▷
3.82▶ 4.28 Work methods 3.86▶ 3.97▶
4.12 4.28 Can broaden/deepen 3.98▷ 3.81▶

◁3.82 3.55 Program coordination 3.47 ◁3.77

4.18 4.28 Challenging 3.97▶ 4.04▶
4.30 4.41 Shape your own program 4.05▶ 3.48▶

Connection to practice
3.68▶ 4.17 Satisfied with practice 3.68▶ 3.95▷
4.38 4.50 Skills for practice 3.87▶ 4.20▶
4.45 4.57 Link to professionals 3.98▶ 4.15▶

Teachers
4.18 4.28 Satisfied with teachers 3.92▶ 4.12

3.88 4.00 Involvement 3.71▶ 3.77▷
4.00 4.04 Didactic skills 3.76▶ 3.82▷
4.61▷ 4.82 Content expertise 4.37▶ 4.42▶
4.45▶ 4.75 Practice knowledge 4.20▶ 4.38▶
3.88 3.89 Supportive 3.63▶ 3.74▷
4.00▷ 4.25 Inspiring 3.71▶ 3.87▶
3.94 4.11 Understandable 3.91▷ 3.99

4.15▷ 4.43 Encourage questions 4.09▶ 4.07▶
Study load

3.33 3.46 Electives without delay 3.49

3.27 3.14 Spread over year 3.34

3.67 3.75 Realistic deadlines 3.73

3.30 3.50 Realistic EC amount 3.35

General competencies
4.21 4.18 Cooperation 3.96▷
4.03 4.00 Communication 4.16

4.24 4.39 Critical reflection 3.99▶
4.06▶ 4.50 Problem solving 3.98▶
4.15▷ 4.39 Justify conclusions 3.91▶
3.97▷ 4.29 Argumentation/reasoning 3.85▶

Counseling
2022 2023 Netherlands Faculty

3.92 3.96 Satisfied with counseling 3.60▷ 3.85

4.00 3.68 Opportunity 3.78 ◁3.96

4.00 3.91 Quality 3.68 3.88

Assessment
3.88 3.86 Satisfied with assessment 3.65▷ 3.62▷
4.00 3.89 Exam matches content 3.78 3.68▷
3.91 3.79 Clear criteria 3.67 3.66

4.09 4.00 Quality knowledge exam 3.76▷ 3.67▶
3.85 3.93 Quality practice exam 3.59▶ 3.68▷
4.00 4.11 Exam form follows content3.76▶ 3.75▶
3.73 3.57 Feedback on exams 3.46 3.42

Engagement & contact
3.97 3.96 Teachers reachable 3.90 3.89

3.76 3.79 Feedback 3.64 3.60▷
4.36 4.25 Feel safe 4.24 4.25

◁3.97 3.64 Feel at home 3.86 ◀4.10

4.15 4.29 Feel inspired 3.99▶ 4.19

4.21 4.18 Regularly engaged 3.98 4.19

3.67 3.71 Involved outside lessons 3.60 ◁3.98

4.09 4.11 Feedback appreciated 3.82▶ 3.83▷
4.18 4.39 Course evaluations 4.10▶ 4.15▷

Equality
4.24 4.11 Social safety 4.07

3.73 3.79 Personal circumstances 3.74

3.97 4.11 Perceived equality 4.03

3.64▷ 3.96 Equality on the agenda 3.68▷
3.61 3.86 Equality stimulated 3.59▷

Internationalism
3.30▷ 3.75 Know other cultures 2.83▶
3.61 3.82 Internationalism 2.83▶
3.94▷ 4.36 Study abroad 3.04▶

General
3.94 3.69 Information 3.51 3.71

◁4.06 3.69 Facilities 3.81 3.65

3.45 3.34 Study pressure 3.32 3.46
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 MIMG Nationale Studenten Enquete 2023  
Medical Imaging
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.65 3.93 Satisfied with program 3.88 4.07

3.65▷ 4.21 General skills 4.03 4.13

3.57 3.79 Education feasibility 3.86 3.81

3.65 3.86 Atmosphere 4.06 4.20

4.00 3.93 Would choose again 3.91 4.18

3.95 3.93 Content & organisation 3.93 3.89

3.67▷ 4.19 Connection to practice 3.93 4.17

3.97 3.96 Teachers 3.92 4.01

4.26 4.46 English 4.21▷ 3.84▶

3.55 3.77 Counseling 3.72 3.92

3.57 3.46 Assessment 3.67 3.68

3.83 4.00 Engagement & contact 3.90 4.04

Response: 14 out of 43 = 32.6%
Compared to previous years

MIMG in 2022 (n=23)
MIMG in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 MIMG
Medical Imaging
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.00 Satisfied with content 3.99 4.19

3.87 4.07 Up-to-date 4.07 3.88

4.00 4.29 Quality materials 3.99▷ 4.02

4.22 4.07 Program level 4.04 4.18

3.70 3.71 Work methods 3.86 3.97

4.22 4.29 Can broaden/deepen 3.98▷ 3.81▶
3.48 3.36 Program coordination 3.47 3.77

3.96 4.07 Challenging 3.97 4.04

4.39 4.14 Shape your own program 4.05 3.48▶
Connection to practice

3.65 3.86 Satisfied with practice 3.68 3.95

3.65▷ 4.31 Skills for practice 3.87▶ 4.20

3.63 4.17 Link to professionals 3.98 4.15

Teachers
3.61 4.00 Satisfied with teachers 3.92 4.12

3.57 3.92 Involvement 3.71 3.77

3.70 3.62 Didactic skills 3.76 3.82

4.83 4.69 Content expertise 4.37▶ 4.42▷
4.30 4.15 Practice knowledge 4.20 4.38

3.65 3.85 Supportive 3.63 3.74

3.70 3.77 Inspiring 3.71 3.87

3.78 3.77 Understandable 3.91 3.99

4.17 4.23 Encourage questions 4.09 4.07

Study load
3.74 3.46 Electives without delay 3.49

3.17 3.15 Spread over year 3.34

3.57 3.46 Realistic deadlines 3.73

2.91 3.38 Realistic EC amount 3.35

General competencies
4.17 4.23 Cooperation 3.96▷
4.04 4.15 Communication 4.16

4.09 4.23 Critical reflection 3.99▷
4.04 4.15 Problem solving 3.98

3.96 4.00 Justify conclusions 3.91

3.96 4.15 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

3.60 3.18 Satisfied with counseling 3.60 ◁3.85

3.40 3.73 Opportunity 3.78 3.96

3.70 3.82 Quality 3.68 3.88

Assessment
3.17 3.21 Satisfied with assessment◁3.65 3.62

3.39 3.54 Exam matches content 3.78 3.68

3.48 3.38 Clear criteria 3.67 3.66

3.70 3.38 Quality knowledge exam 3.76 3.67

3.48 3.46 Quality practice exam 3.59 3.68

3.52 3.54 Exam form follows content3.76 3.75

3.57 3.62 Feedback on exams 3.46 3.42

Engagement & contact
3.78 4.00 Teachers reachable 3.90 3.89

3.52 3.62 Feedback 3.64 3.60

4.26 4.15 Feel safe 4.24 4.25

3.65 3.46 Feel at home ◁3.86 ◀4.10

4.30 4.08 Feel inspired 3.99 4.19

4.09 4.15 Regularly engaged 3.98 4.19

3.52▷ 4.08 Involved outside lessons 3.60▷ 3.98

3.61 3.85 Feedback appreciated 3.82 3.83

3.87 4.15 Course evaluations 4.10 4.15

Equality
4.45 4.15 Social safety 4.07

3.91 3.92 Personal circumstances 3.74

4.23 4.23 Perceived equality 4.03▷
4.05 4.08 Equality on the agenda 3.68▷
3.86 4.00 Equality stimulated 3.59▷

Internationalism
3.43 3.85 Know other cultures 2.83▶
3.52▷ 3.92 Internationalism 2.83▶
3.91 4.08 Study abroad 3.04▶

General
3.35▷ 3.86 Information 3.51▷ 3.71

3.57 3.93 Facilities 3.81 3.65▷
3.78 3.86 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 RMTM Nationale Studenten Enquete 2023  
Regenerative Medicine and Technology
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.07 3.96 Satisfied with program 3.88 4.07

4.07 4.00 General skills 4.03 4.13

4.00 3.88 Education feasibility 3.86 3.81

3.85 3.96 Atmosphere 4.06 4.20

3.89 3.96 Would choose again 3.91 4.18

3.87 3.98 Content & organisation 3.93 3.89

4.00 4.07 Connection to practice 3.93 4.17

3.91 3.82 Teachers 3.92 ◁4.01

4.42 4.35 English 4.21 3.84▶

3.69 3.79 Counseling 3.72 3.92

3.75 3.67 Assessment 3.67 3.68

3.85 3.78 Engagement & contact 3.90 ◀4.04

Response: 24 out of 74 = 32.4%
Compared to previous years

RMTM in 2022 (n=28)
RMTM in 2023 (n=24)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 RMTM
Regenerative Medicine and Technology
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

◁4.22 3.92 Satisfied with content 3.99 ◀4.19

4.15 4.12 Up-to-date 4.07 3.88▷
3.89 3.79 Quality materials ◁3.99 ◁4.02

3.96 4.08 Program level 4.04 4.18

3.85 3.88 Work methods 3.86 3.97

3.93 4.08 Can broaden/deepen 3.98 3.81▷
3.48 3.42 Program coordination 3.47 ◁3.77

3.78 3.96 Challenging 3.97 4.04

4.30 4.42 Shape your own program 4.05▷ 3.48▶
Connection to practice

3.70 3.71 Satisfied with practice 3.68 3.95

4.00 4.05 Skills for practice 3.87 4.20

4.00 4.13 Link to professionals 3.98 4.15

Teachers
4.00 3.88 Satisfied with teachers 3.92 ◁4.12

3.46 3.39 Involvement ◁3.71 ◀3.77

3.65 3.61 Didactic skills 3.76 ◁3.82

◁4.58 4.26 Content expertise 4.37 4.42

4.35 4.22 Practice knowledge 4.20 4.38

3.58 3.43 Supportive 3.63 ◁3.74

3.81 3.57 Inspiring 3.71 ◁3.87

3.92 4.04 Understandable 3.91 3.99

4.04 4.04 Encourage questions 4.09 4.07

Study load
3.12 3.00 Electives without delay ◁3.49

3.19 3.04 Spread over year 3.34

3.42 3.57 Realistic deadlines 3.73

3.12 3.00 Realistic EC amount ◁3.35

General competencies
3.92 3.83 Cooperation 3.96

3.69 3.65 Communication ◀4.16

3.92 4.04 Critical reflection 3.99

3.96 4.04 Problem solving 3.98

3.85 3.78 Justify conclusions 3.91

3.77 3.74 Argumentation/reasoning 3.85

Counseling
2022 2023 Netherlands Faculty

3.54 3.47 Satisfied with counseling 3.60 ◁3.85

3.69 3.82 Opportunity 3.78 3.96

3.69 3.85 Quality 3.68 3.88

Assessment
3.67 3.62 Satisfied with assessment 3.65 3.62

3.69 3.78 Exam matches content 3.78 3.68

3.85 3.65 Clear criteria 3.67 3.66

3.65 3.70 Quality knowledge exam 3.76 3.67

◁3.81 3.52 Quality practice exam 3.59 3.68

3.81 3.91 Exam form follows content3.76 3.75

3.46 3.43 Feedback on exams 3.46 3.42

Engagement & contact
3.62 3.70 Teachers reachable 3.90 3.89

3.50 3.39 Feedback ◁3.64 3.60

4.23 4.17 Feel safe 4.24 4.25

3.77 3.65 Feel at home 3.86 ◁4.10

4.08 4.00 Feel inspired 3.99 ◁4.19

3.81 3.87 Regularly engaged 3.98 ◀4.19

3.38 3.43 Involved outside lessons 3.60 ◀3.98

3.65 3.91 Feedback appreciated 3.82 3.83

3.96 3.87 Course evaluations ◁4.10 ◁4.15

Equality
4.19 4.04 Social safety 4.07

3.69 3.83 Personal circumstances 3.74

4.04 4.09 Perceived equality 4.03

3.85 3.78 Equality on the agenda 3.68

3.69 3.78 Equality stimulated 3.59

Internationalism
◁3.58 3.22 Know other cultures 2.83▶

3.54 3.43 Internationalism 2.83▶
3.81 4.00 Study abroad 3.04▶

General
3.81 3.71 Information 3.51▷ 3.71

4.07 4.29 Facilities 3.81▶ 3.65▶
3.37 3.17 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66990 TXEH Nationale Studenten Enquete 2023  
Toxicology and Environmental Health
Biomedical Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.68 3.92 Satisfied with program 3.88 4.07

3.95 4.17 General skills 4.03 4.13

4.05 4.08 Education feasibility 3.86▷ 3.81▷

4.05 3.92 Atmosphere 4.06 4.20

3.95 3.83 Would choose again 3.91 4.18

4.13 4.12 Content & organisation 3.93 3.89▷

4.14 3.95 Connection to practice 3.93 4.17

4.21 4.30 Teachers 3.92▷ 4.01▷

4.33 4.64 English 4.21▶ 3.84▶

3.92 4.32 Counseling 3.72▶ 3.92▷

3.85▷ 4.36 Assessment 3.67▶ 3.68▶

3.94 4.09 Engagement & contact 3.90 4.04

Response: 12 out of 40 = 30.0%
Compared to previous years

TXEH in 2022 (n=19)
TXEH in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66990 TXEH
Toxicology and Environmental Health
Biomedical Sciences

Content & organisation
2022 2023 Netherlands Faculty

3.58 3.83 Satisfied with content 3.99 ◁4.19

4.32 4.42 Up-to-date 4.07▷ 3.88▶
4.16 4.25 Quality materials 3.99▷ 4.02

4.26 4.25 Program level 4.04 4.18

4.11 4.17 Work methods 3.86 3.97

4.00 4.25 Can broaden/deepen 3.98 3.81▷
3.68 3.50 Program coordination 3.47 3.77

3.95 3.83 Challenging 3.97 4.04

4.32 4.42 Shape your own program 4.05▷ 3.48▶
Connection to practice

4.00 3.67 Satisfied with practice 3.68 3.95

3.94 3.82 Skills for practice 3.87 4.20

4.39 4.09 Link to professionals 3.98 4.15

Teachers
4.47 4.42 Satisfied with teachers 3.92▶ 4.12▷
4.22 4.09 Involvement 3.71▷ 3.77▷
3.94 4.18 Didactic skills 3.76▶ 3.82▷
4.50 4.73 Content expertise 4.37▶ 4.42▷
4.33 4.27 Practice knowledge 4.20 4.38

4.22 4.36 Supportive 3.63▶ 3.74▶
4.11 4.27 Inspiring 3.71▷ 3.87

4.22 4.36 Understandable 3.91▶ 3.99▶
4.33 4.45 Encourage questions 4.09▷ 4.07▷

Study load
3.12 3.27 Electives without delay 3.49

3.06 3.27 Spread over year 3.34

3.50 3.73 Realistic deadlines 3.73

3.81 3.82 Realistic EC amount 3.35▶
General competencies

3.71▷ 4.27 Cooperation 3.96▷
3.94▷ 4.36 Communication 4.16

4.06▶ 4.64 Critical reflection 3.99▶
3.76▶ 4.36 Problem solving 3.98▶
3.94▷ 4.36 Justify conclusions 3.91▷
3.94▷ 4.36 Argumentation/reasoning 3.85▶

Counseling
2022 2023 Netherlands Faculty

4.00 4.08 Satisfied with counseling 3.60▷ 3.85

4.00 4.36 Opportunity 3.78▷ 3.96▷
3.83 4.20 Quality 3.68▷ 3.88

Assessment
4.00 3.92 Satisfied with assessment 3.65▷ 3.62▷
4.00 4.18 Exam matches content 3.78▷ 3.68▶
3.78▶ 4.55 Clear criteria 3.67▶ 3.66▶
3.94▷ 4.27 Quality knowledge exam 3.76▶ 3.67▶
3.71▷ 4.18 Quality practice exam 3.59▶ 3.68▶
3.88▷ 4.36 Exam form follows content3.76▶ 3.75▶
3.88▷ 4.55 Feedback on exams 3.46▶ 3.42▶

Engagement & contact
4.35 4.27 Teachers reachable 3.90▷ 3.89▷
3.88 4.27 Feedback 3.64▶ 3.60▶
4.29 4.36 Feel safe 4.24 4.25

3.47 4.00 Feel at home 3.86 4.10

3.82 4.27 Feel inspired 3.99 4.19

3.59 3.82 Regularly engaged 3.98 ◁4.19

3.82 3.82 Involved outside lessons 3.60 3.98

4.18 4.00 Feedback appreciated 3.82 3.83

4.29 4.45 Course evaluations 4.10▶ 4.15▷
Equality

3.88▷ 4.55 Social safety 4.07▶
4.00 4.18 Personal circumstances 3.74▷
3.94▷ 4.45 Perceived equality 4.03▷
3.94 4.00 Equality on the agenda 3.68

4.00 4.27 Equality stimulated 3.59▶
Internationalism

3.38 3.73 Know other cultures 2.83▶
3.50 3.73 Internationalism 2.83▶
3.50 3.82 Study abroad 3.04▶

General
3.89 3.92 Information 3.51▷ 3.71

3.84 4.17 Facilities 3.81▷ 3.65▷
3.16 3.17 Study pressure 3.32 3.46

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66583 Nationale Studenten Enquete 2023  
Geneeskunde. klinisch onderzoeker

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.35 4.16 Satisfied with program 3.87▶ 3.99▷

4.32 4.24 General skills 4.09▷ 4.09▷

3.65▷ 3.81 Education feasibility 3.67▷ 3.85

4.31 4.44 Atmosphere 3.97▶ 4.16▶

4.48 4.50 Would choose again 3.91▶ 4.08▶

3.99 4.03 Content & organisation 3.67▶ 3.91▷

4.21 4.28 Connection to practice 4.21 4.14▷

4.30 4.21 Teachers 3.83▶ 4.00▶

3.47▶ 4.29 English 3.28▶ 4.06

3.76 3.93 Counseling 3.73▶ 3.88

3.61 3.56 Assessment 3.33▶ ◁3.70

4.24 4.28 Engagement & contact 3.77▶ 4.01▶

Response: 56 out of 180 = 31.1%
Compared to previous years

program in 2022 (n=66)
program in 2023 (n=56)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Geneeskunde (n=265)
Leiden: Geneeskunde (n=359)
Groningen: Geneeskunde (n=425)
Rotterdam: Geneeskunde (n=326)
Maastricht: Geneeskunde (n=306)
Maastricht: Geneeskunde en Klinisch Onderzo (n=75)
UvA: Geneeskunde (n=220)
VU: Geneeskunde (n=235)
Nijmegen: Geneeskunde (n=282)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66583 
Geneeskunde. klinisch onderzoeker

Content & organisation
2022 2023 Netherlands Faculty

4.38 4.31 Satisfied with content 3.97▶ 4.08▶
4.11 4.11 Up-to-date 3.77▶ 3.95▷
4.20 4.06 Quality materials 3.78▶ 3.99

4.28 4.28 Program level 3.95▶ 4.14▷
4.08 4.02 Work methods 3.71▶ 3.93

3.80▶ 4.11 Can broaden/deepen 3.65▶ 3.90▶
3.82 3.74 Program coordination 3.54▷ 3.64

4.26 4.30 Challenging 3.84▶ 3.99▶
3.40 3.44 Shape your own program 3.12▶ ◀3.77

Connection to practice
3.98 4.09 Satisfied with practice 3.76▶ 3.89▷
4.19 4.31 Skills for practice 4.20 4.16▷
4.21 4.28 Link to professionals 4.22 4.15▷

Teachers
4.32 4.35 Satisfied with teachers 3.81▶ 4.09▶
4.21 4.20 Involvement 3.47▶ 3.78▶
3.94 4.00 Didactic skills 3.61▶ 3.81▷
4.68 4.61 Content expertise 4.29▶ 4.43▶
4.75 4.63 Practice knowledge 4.38▶ 4.31▶
4.08 3.93 Supportive 3.51▶ 3.74▶
4.16 4.09 Inspiring 3.63▶ 3.85▶

◁4.21 4.06 Understandable 3.94▷ 3.97

4.32 4.37 Encourage questions 3.83▶ 4.11▶
Study load

3.84 3.88 Electives without delay 3.36▶
3.40 3.21 Spread over year 3.29

3.77 3.65 Realistic deadlines 3.70

2.82 2.77 Realistic EC amount ◀3.35

General competencies
4.23 4.17 Cooperation 3.96▶
4.35 4.31 Communication 4.10▶
4.11 4.19 Critical reflection 4.03

4.21 4.15 Problem solving 4.01

4.02 4.10 Justify conclusions 3.95

4.00 4.06 Argumentation/reasoning 3.88▷

Counseling
2022 2023 Netherlands Faculty

3.72 3.91 Satisfied with counseling 3.54▶ 3.78

3.89 3.98 Opportunity 3.77▷ 3.90

3.63▷ 3.88 Quality 3.69▷ 3.86

Assessment
3.55 3.61 Satisfied with assessment 3.23▶ 3.63

3.68 3.56 Exam matches content 3.34▶ ◁3.71

◀3.75 3.35 Clear criteria 3.22 ◀3.72

3.54 3.57 Quality knowledge exam 3.27▶ 3.69

3.70 3.70 Quality practice exam 3.51▷ 3.68

3.71 3.70 Exam form follows content3.44▶ 3.77

3.38 3.35 Feedback on exams 3.19▷ 3.48

Engagement & contact
◀4.32 4.06 Teachers reachable 3.57▶ 3.92▷

3.68 3.70 Feedback 3.42▶ 3.63

4.32 4.41 Feel safe 3.94▶ 4.23▷
4.34 4.39 Feel at home 3.91▶ 3.98▶
4.42 4.44 Feel inspired 4.02▶ 4.14▶
4.45 4.44 Regularly engaged 4.00▶ 4.09▶
4.21 4.25 Involved outside lessons 3.92▶ 3.84▶
3.98 4.10 Feedback appreciated 3.47▶ 3.87▶
4.34 4.37 Course evaluations 3.66▶ 4.15▶

Equality
4.19 4.31 Social safety 4.07▶
3.84 3.96 Personal circumstances 3.75▷
4.24 4.35 Perceived equality 4.02▶
3.94 3.81 Equality on the agenda 3.72

3.95 3.77 Equality stimulated 3.61▷
Internationalism

2.69 2.77 Know other cultures ◀3.03

2.84 2.71 Internationalism ◀3.08

3.40 3.54 Study abroad 3.30▶
General
◀3.92 3.52 Information 3.35▷ ◁3.69

◀4.12 3.69 Facilities 3.71 3.72

3.66 3.54 Study pressure 3.52 3.39
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij zijn verheugd dat SUMMA wederom zeer positief beoordeeld is door jullie. We zien met plezier dat de sfeer binnen de
opleiding een hoge score krijgt en een stijging in hoe jullie de studeerbaarheid van de opleiding ervaren.
We zien ook verbeterpunten, bijvoorbeeld met betrekking tot toetscriteria. Binnen de verschillende Lijnen is de opleiding
hierover in gesprek met de JVT’s en de afzonderlijke blokcoördinatoren om het gegeven onderwijs en toetsing beter op
elkaar  af  te  stemmen.  Ook  wordt  in  samenspraak  met  studenten  en  onderwijskundigen  gewerkt  aan  effectievere
toetsvormen.
De  studiebelastinguren  uitgedrukt  in  EC’s  binnen  de  opleiding  worden  door  studenten  en  opleiding  nader  onderzocht
omdat er per vak in de loop der tijd verhoudingsgewijze verschillen zijn ontstaan.
Na  de  tijdelijke  verhuizing  naar  andere  onderwijsruimtes,  het  staartje  van  COVID  en  reorganisatie  binnen
Onderwijszaken  is  de  opleiding  nu  hard  bezig  met  optimalisatie  van  jullie  studiefaciliteiten  en  juiste  en  tijdige
informatievoorziening richting onze studenten.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66551 Nationale Studenten Enquete 2023  
Geneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 4.08 Satisfied with program 3.85▶ 3.96▶

4.05▶ 4.21 General skills 4.08▶ 4.04▶

3.82 3.90 Education feasibility 3.65▶ 3.82▷

4.00▶ 4.15 Atmosphere 3.96▶ 4.20

4.12 4.20 Would choose again 3.89▶ 4.06▷

3.75 3.79 Content & organisation 3.66▶ ◀4.00

4.18▶ 4.28 Connection to practice 4.20▶ 4.07▶

3.87 3.92 Teachers 3.83▶ ◀4.08

3.26 3.24 English 3.30 ◀4.23

3.91 3.97 Counseling 3.71▶ 3.83▶

3.48▶ 3.66 Assessment 3.30▶ 3.71

3.91▷ 3.98 Engagement & contact 3.76▶ ◁4.07

Response: 265 out of 1004 = 26.4%
Compared to previous years

program in 2022 (n=285)
program in 2023 (n=265)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Geneeskunde. klinisch onderzoek (n=56)
Leiden: Geneeskunde (n=359)
Groningen: Geneeskunde (n=425)
Rotterdam: Geneeskunde (n=326)
Maastricht: Geneeskunde (n=306)
Maastricht: Geneeskunde en Klinisch Onderzo (n=75)
UvA: Geneeskunde (n=220)
VU: Geneeskunde (n=235)
Nijmegen: Geneeskunde (n=282)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66551 
Geneeskunde

Content & organisation
2022 2023 Netherlands Faculty

4.14 4.19 Satisfied with content 3.95▶ 4.04▶
3.65 3.68 Up-to-date ◀3.79 ◀4.14

3.95 4.01 Quality materials 3.76▶ 3.98

4.05▶ 4.20 Program level 3.93▶ 4.12▷
3.89▷ 3.99 Work methods 3.68▶ 3.91▷
3.49▷ 3.61 Can broaden/deepen 3.66 ◀4.10

3.84 3.84 Program coordination 3.51▶ 3.54▶
3.92 3.95 Challenging 3.84▶ ◁4.05

3.12▷ 3.24 Shape your own program 3.11▷ ◀4.05

Connection to practice
3.76▶ 3.98 Satisfied with practice 3.75▶ 3.85▷
4.23 4.29 Skills for practice 4.19▶ 4.09▶
4.12▶ 4.28 Link to professionals 4.22▷ 4.07▶

Teachers
3.95▷ 4.03 Satisfied with teachers 3.80▶ ◀4.17

3.41▷ 3.51 Involvement 3.49 ◀4.00

3.60 3.65 Didactic skills 3.61 ◀3.93

4.35 4.39 Content expertise 4.29▶ ◁4.48

4.43 4.48 Practice knowledge 4.37▶ 4.25▶
3.60 3.59 Supportive 3.51▷ ◀3.85

3.69 3.75 Inspiring 3.63▶ ◀3.95

3.97 3.95 Understandable 3.94 4.00

3.87▷ 3.97 Encourage questions 3.83▶ ◀4.23

Study load
3.17▶ 3.39 Electives without delay 3.40

3.42 3.45 Spread over year 3.19▶
3.84 3.85 Realistic deadlines 3.60▶
3.40 3.49 Realistic EC amount 3.20▶

General competencies
3.94 3.94 Cooperation 4.00

4.24▷ 4.33 Communication 3.98▶
3.73 3.80 Critical reflection ◀4.20

3.88 3.93 Problem solving ◀4.07

3.78 3.76 Justify conclusions ◀4.09

3.71 3.70 Argumentation/reasoning ◀4.02

Counseling
2022 2023 Netherlands Faculty

3.62▶ 3.89 Satisfied with counseling 3.50▶ 3.72▶
3.98 4.01 Opportunity 3.75▶ 3.85▶
3.83 3.93 Quality 3.67▶ 3.82

Assessment
3.44▶ 3.59 Satisfied with assessment 3.20▶ 3.66

3.43▶ 3.66 Exam matches content 3.30▶ 3.72

3.49▶ 3.69 Clear criteria 3.17▶ 3.68

3.44▶ 3.59 Quality knowledge exam 3.24▶ ◀3.74

3.63 3.69 Quality practice exam 3.50▶ 3.68

3.58▶ 3.73 Exam form follows content3.41▶ 3.79

3.28 3.32 Feedback on exams 3.18▶ ◀3.56

Engagement & contact
3.68 3.72 Teachers reachable 3.57▶ ◀4.06

3.31▷ 3.42 Feedback 3.43 ◀3.77

4.01▶ 4.21 Feel safe 3.92▶ 4.27

3.94▶ 4.12 Feel at home 3.90▶ 3.94▶
4.02▷ 4.14 Feel inspired 4.02▶ 4.18

4.05▷ 4.15 Regularly engaged 3.99▶ 4.10

3.89 3.91 Involved outside lessons 3.93 3.84

3.60 3.68 Feedback appreciated 3.47▶ ◀4.01

3.99 4.08 Course evaluations 3.62▶ ◀4.23

Equality
3.73▶ 3.95 Social safety ◀4.18

3.56 3.64 Personal circumstances ◀3.84

3.82▷ 3.93 Perceived equality ◀4.12

3.57 3.65 Equality on the agenda ◀3.78

3.43▷ 3.53 Equality stimulated ◀3.69

Internationalism
2.51▷ 2.66 Know other cultures ◀3.24

2.46▶ 2.62 Internationalism ◀3.33

2.34▶ 2.69 Study abroad ◀3.71

General
3.64▶ 3.78 Information 3.30▶ 3.61▶

◀3.97 3.61 Facilities ◁3.72 ◀3.78

3.51 3.45 Study pressure 3.53 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn dit jaar weer trots op de resultaten van de NSE voor de master Geneeskunde. Voor de meeste thema’s werden
wederom  goede  scores  behaald.  We  zijn  blij  dat  jullie,  ondanks  onze  tijdelijke  verhuizing,  toch  een  goede  sfeer  en
voldoende betrokkenheid en begeleiding van de opleiding en docenten blijven ervaren.
We  behalen  bij  het  thema  “gelijke  behandeling”  lagere  scores  dan  we  zouden  willen.  Recent  is  de  “Dit  zijn
wij”-campagne gestart in het UMCU om bewustwording te creëren rondom gedrag dat past bij een open, sociaal veilige,
stimulerende en inclusieve werk- en leercultuur. Dit is een belangrijk onderwerp en we gaan onderzoeken hoe we hierin
als opleiding nog verder kunnen verbeteren. We zijn daarnaast druk bezig met een curriculumherziening, waarbij we aan
de  hand  van  deze  enquête,  nog  meer  aandacht  willen  besteden  aan  o.a.  internationalisering  en  de  ontwikkeling  van
algemene vaardigheden; ook als onderdeel van De Nieuwe Utrechtse School.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66563 Nationale Studenten Enquete 2023  
Klinische Gezondheidswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.17 4.06 Satisfied with program 3.85▶ 4.00

◀4.26 4.00 General skills 3.83▶ ◁4.11

◀3.89 3.44 Education feasibility ◀3.84 ◀3.89

4.31 4.22 Atmosphere 4.06▷ 4.18

◀4.48 3.95 Would choose again 3.83 4.13

◀4.23 3.94 Content & organisation 3.75▶ 3.92

3.75 3.66 Connection to practice 3.26▶ ◀4.20

4.09 4.11 Teachers 3.88▶ 4.01▷

3.94 3.85 English 3.92 ◀4.09

◁4.14 3.80 Counseling 3.78 3.89

◀4.03 3.76 Assessment 3.60▷ 3.68

4.18 4.13 Engagement & contact 3.89▶ 4.02▷

Response: 64 out of 182 = 35.2%
Compared to previous years

program in 2022 (n=63)
program in 2023 (n=64)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Clinical and Psychosocial Epide (n=27)
Rotterdam: Zorgmanagement (n=99)
Rotterdam: Health Economics. Policy and La (n=73)
Twente: Health Sciences (n=41)
Maastricht: Epidemiology (n=10)
Maastricht: Healthcare Policy. Innovation a (n=46)
Maastricht: Health Education and Promotion (n=21)
Maastricht: Health Food Innovation Manageme (n=32)
VU: Health Sciences (n=67)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66563 
Klinische Gezondheidswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.26 4.14 Satisfied with content 3.90▶ 4.09

◀4.34 4.08 Up-to-date 4.01 3.95▷
◁4.13 3.95 Quality materials 3.87 4.00

◀4.45 4.08 Program level 3.86▶ 4.16

◀4.18 3.95 Work methods 3.79▶ 3.94

◁4.07 3.89 Can broaden/deepen 3.70▷ 3.92

◀4.10 3.70 Program coordination 3.61 3.65

◀4.43 4.13 Challenging 3.84▶ 4.00▷
◁3.82 3.54 Shape your own program 3.33▷ ◀3.76

Connection to practice
3.98 3.85 Skills for practice 3.35▶ ◀4.20

3.65 3.50 Link to professionals 3.20▶ ◀4.21

Teachers
4.23 4.20 Satisfied with teachers 4.01▶ 4.10

4.03▷ 4.19 Involvement 3.75▶ 3.77▶
3.93▷ 4.10 Didactic skills 3.81▶ 3.80▶
4.33 4.37 Content expertise 4.24▷ 4.46

4.18 4.08 Practice knowledge 3.93▷ ◀4.36

3.95 4.00 Supportive 3.73▶ 3.73▶
4.07 3.97 Inspiring 3.55▶ 3.86

4.12 4.03 Understandable 3.90▷ 3.98

4.05 4.11 Encourage questions 4.14 4.13

Study load
◀3.93 3.57 Electives without delay 3.38▷
◀3.44 2.90 Spread over year ◀3.33

◀3.78 3.46 Realistic deadlines ◀3.72

◀3.76 3.18 Realistic EC amount 3.32

◀3.78 3.21 Combine learning and work ◁3.69

General competencies
4.15 4.08 Cooperation 3.96▷

◁4.08 3.90 Communication ◀4.14

◀4.49 4.30 Critical reflection 4.02▶
4.03 3.97 Problem solving 4.02

4.15 4.23 Justify conclusions 3.93▶
4.12 4.05 Argumentation/reasoning 3.88▷

Counseling
2022 2023 Netherlands Faculty

3.87 3.88 Satisfied with counseling 3.65▶ 3.78

◁4.21 3.79 Opportunity 3.80 3.92

4.07 3.88 Quality 3.79 3.86

Assessment
◀3.98 3.67 Satisfied with assessment 3.51▷ 3.63

◀4.12 3.69 Exam matches content 3.66 3.69

◁4.03 3.79 Clear criteria 3.58▶ 3.68

◁4.03 3.87 Quality knowledge exam 3.70▷ 3.66▶
◀3.90 3.61 Quality practice exam 3.55 3.69

◁4.07 3.85 Exam form follows content3.66▶ 3.76

◁3.93 3.69 Feedback on exams 3.45▶ 3.45▶
Engagement & contact

4.12 4.15 Teachers reachable 3.98▶ 3.91▶
4.02 3.97 Feedback 3.69▶ 3.60▶
4.37 4.25 Feel safe 4.24 4.25

4.15 3.98 Feel at home 3.87 4.01

◁4.30 4.11 Feel inspired 3.82▶ 4.17

4.32 4.26 Regularly engaged 3.91▶ 4.10▷
4.02 4.11 Involved outside lessons 3.55▶ 3.84▶
4.12 4.03 Feedback appreciated 3.80▶ 3.87▷
4.32 4.20 Course evaluations 4.11 4.17

Equality
4.20 4.22 Social safety 4.08▷
3.97 3.78 Personal circumstances 3.77

◁4.31 4.12 Perceived equality 4.04

3.81 3.77 Equality on the agenda 3.72

3.75 3.73 Equality stimulated 3.61

Internationalism
3.03 2.95 Know other cultures 3.02

3.12 3.05 Internationalism 3.05

3.20 3.08 Study abroad ◀3.34

General
◀4.13 3.77 Information 3.80 3.66

◀4.02 3.67 Facilities ◁3.86 3.72

3.38 3.68 Study pressure 3.31 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij  zijn  verheugd  te  zien  dat  onze  masteropleiding  Klinische  gezondheidswetenschappen  goed  blijft  scoren  in
vergelijking  met  andere  relevante  opleidingen  en  de  rest  van  onze  faculteit.  Vooral  betrokkenheid  en  de  sfeer  op  de
opleiding zijn hoog gewaardeerd. Hier zijn wij als opleiding erg trots op, want het laat de positieve kant van kleinschalig
onderwijs  zien.  Binnen het  programma fysiotherapiewetenschap vinden we het  fijn  om te  zien  dat  de  docenten  (nog)
beter  gewaardeerd  worden  sinds  vorig  jaar,  dit  bevestigt  voor  ons  ook  dat  fysiek  onderwijs  beter  is  voor  de
student-docent  relatie.  Bij  Verplegingswetenschap  scoren  we  dit  jaar  wat  minder  goed  op  studeerbaarheid.  Door
personeelstekorten  in  de  zorg  wordt  de  combinatie  van  werken  en  een  deeltijdstudie  voor  sommige  studenten
bemoeilijkt.  Studiefaciliteiten  worden  dit  jaar  ook  lager  beoordeeld.  Door  een  verbouwing  moesten  wij  uitwijken  naar
andere  gebouwen,  maar  komend  collegejaar  verhuizen  we  weer  terug  naar  ons  eigen  gebouw,  met  onze  eigen
faciliteiten!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66563 FTWM Nationale Studenten Enquete 2023  
Fysiotherapiewetenschap
Klinische Gezondheidswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.12▷ 4.46 Satisfied with program 3.85▶ 4.00▶

4.20 4.15 General skills 3.83▶ 4.11

4.00 4.00 Education feasibility 3.84 3.89

4.33 4.54 Atmosphere 4.06▶ 4.18▷

4.53 4.31 Would choose again 3.83▶ 4.13

4.15 4.21 Content & organisation 3.75▶ 3.92▶

3.62 3.96 Connection to practice 3.26▶ 4.20

4.02▶ 4.48 Teachers 3.88▶ 4.01▶

4.25 4.00 English 3.92▷ ◁4.09

4.25 4.06 Counseling 3.78▷ 3.89

4.13 4.04 Assessment 3.60▶ 3.68▶

4.13 4.31 Engagement & contact 3.89▶ 4.02▷

Response: 13 out of 39 = 33.3%
Compared to previous years

FTWM in 2022 (n=16)
FTWM in 2023 (n=13)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Clinical and Psychosocial Epide (n=27)
Rotterdam: Zorgmanagement (n=99)
Rotterdam: Health Economics. Policy and La (n=73)
Twente: Health Sciences (n=41)
Maastricht: Epidemiology (n=10)
Maastricht: Healthcare Policy. Innovation a (n=46)
Maastricht: Health Education and Promotion (n=21)
Maastricht: Health Food Innovation Manageme (n=32)
VU: Health Sciences (n=67)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66563 FTWM
Fysiotherapiewetenschap
Klinische Gezondheidswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.33 4.54 Satisfied with content 3.90▶ 4.09▶
4.40 4.23 Up-to-date 4.01▷ 3.95▶
4.20 4.15 Quality materials 3.87▶ 4.00▷
4.47 4.23 Program level 3.86▶ 4.16

3.93 4.15 Work methods 3.79▶ 3.94▷
4.00 3.92 Can broaden/deepen 3.70 3.92

4.20 3.85 Program coordination 3.61 3.65

4.40 4.31 Challenging 3.84▶ 4.00▷
3.73 4.15 Shape your own program 3.33▶ 3.76▷

Connection to practice
4.00 4.20 Skills for practice 3.35▶ 4.20

3.54 3.91 Link to professionals 3.20▶ 4.21

Teachers
4.40▷ 4.69 Satisfied with teachers 4.01▶ 4.10▶
3.87▶ 4.46 Involvement 3.75▶ 3.77▶
3.87▶ 4.54 Didactic skills 3.81▶ 3.80▶
4.40 4.69 Content expertise 4.24▶ 4.46▷
4.27 4.46 Practice knowledge 3.93▶ 4.36

4.07 4.38 Supportive 3.73▶ 3.73▶
3.80▷ 4.38 Inspiring 3.55▶ 3.86▶
4.13 4.38 Understandable 3.90▶ 3.98▶
4.00▷ 4.46 Encourage questions 4.14▷ 4.13▶

Study load
4.07 3.92 Electives without delay 3.38▶

◁3.73 3.23 Spread over year 3.33

3.73 3.92 Realistic deadlines 3.72▷
4.00 3.92 Realistic EC amount 3.32▶
3.87 3.54 Combine learning and work 3.69

General competencies
3.93 4.15 Cooperation 3.96

3.73▶ 4.31 Communication 4.14

4.47 4.62 Critical reflection 4.02▶
4.00▷ 4.38 Problem solving 4.02▷
4.33 4.38 Justify conclusions 3.93▶
4.07 4.31 Argumentation/reasoning 3.88▶

Counseling
2022 2023 Netherlands Faculty

3.75 4.09 Satisfied with counseling 3.65▷ 3.78▷
4.25 4.00 Opportunity 3.80 3.92

4.25 4.12 Quality 3.79▷ 3.86

Assessment
3.93 4.00 Satisfied with assessment 3.51▶ 3.63▶
4.13 4.08 Exam matches content 3.66▶ 3.69▶
4.00 3.92 Clear criteria 3.58▶ 3.68▷
4.13 4.08 Quality knowledge exam 3.70▶ 3.66▶
4.07 4.08 Quality practice exam 3.55▶ 3.69▶
4.27 4.15 Exam form follows content3.66▶ 3.76▶
3.87 4.00 Feedback on exams 3.45▶ 3.45▶

Engagement & contact
3.93▷ 4.38 Teachers reachable 3.98▶ 3.91▶
4.00 4.15 Feedback 3.69▷ 3.60▷
4.47 4.54 Feel safe 4.24▷ 4.25▷
4.20 4.38 Feel at home 3.87▶ 4.01▶
4.33 4.31 Feel inspired 3.82▶ 4.17

4.20 4.38 Regularly engaged 3.91▶ 4.10▷
4.00 4.31 Involved outside lessons 3.55▶ 3.84▶
4.27 4.15 Feedback appreciated 3.80▷ 3.87▷
4.47 4.38 Course evaluations 4.11▷ 4.17

Equality
4.20▷ 4.54 Social safety 4.08▶
3.93 4.23 Personal circumstances 3.77▶
4.40 4.46 Perceived equality 4.04▶
3.87 4.15 Equality on the agenda 3.72▶
3.73▷ 4.23 Equality stimulated 3.61▶

Internationalism
2.87 3.00 Know other cultures 3.02

2.87 3.08 Internationalism 3.05

3.33 3.31 Study abroad 3.34

General
4.13 4.00 Information 3.80▷ 3.66▶
4.00 3.92 Facilities 3.86 3.72

3.27 3.31 Study pressure 3.31 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij  zijn  verheugd  te  zien  dat  onze  masteropleiding  Klinische  gezondheidswetenschappen  goed  blijft  scoren  in
vergelijking  met  andere  relevante  opleidingen  en  de  rest  van  onze  faculteit.  Vooral  betrokkenheid  en  de  sfeer  op  de
opleiding zijn hoog gewaardeerd. Hier zijn wij als opleiding erg trots op, want het laat de positieve kant van kleinschalig
onderwijs  zien.  Binnen het  programma fysiotherapiewetenschap vinden we het  fijn  om te  zien  dat  de  docenten  (nog)
beter  gewaardeerd  worden  sinds  vorig  jaar,  dit  bevestigt  voor  ons  ook  dat  fysiek  onderwijs  beter  is  voor  de
student-docent  relatie.  Bij  Verplegingswetenschap  scoren  we  dit  jaar  wat  minder  goed  op  studeerbaarheid.  Door
personeelstekorten  in  de  zorg  wordt  de  combinatie  van  werken  en  een  deeltijdstudie  voor  sommige  studenten
bemoeilijkt.  Studiefaciliteiten  worden  dit  jaar  ook  lager  beoordeeld.  Door  een  verbouwing  moesten  wij  uitwijken  naar
andere  gebouwen,  maar  komend  collegejaar  verhuizen  we  weer  terug  naar  ons  eigen  gebouw,  met  onze  eigen
faciliteiten!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66563 GWZP Nationale Studenten Enquete 2023  
Gezondheidswetenschappen voor zorgprofessionals
Klinische Gezondheidswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.91 3.83 Satisfied with program 3.85 4.00

4.18 3.94 General skills 3.83 4.11

3.55 3.41 Education feasibility ◁3.84 ◁3.89

4.09 4.00 Atmosphere 4.06 4.18

◁4.45 3.82 Would choose again 3.83 4.13

◁4.07 3.75 Content & organisation 3.75 ◁3.92

3.75 3.50 Connection to practice 3.26 ◀4.20

3.89 3.86 Teachers 3.88 ◁4.01

4.00 4.00 English 3.92 4.09

5.00 3.61 Counseling 3.78 3.89

3.77 3.47 Assessment 3.60 3.68

4.00 3.94 Engagement & contact 3.89 4.02

Response: 18 out of 49 = 36.7%
Compared to previous years

GWZP in 2022 (n=11)
GWZP in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Clinical and Psychosocial Epide (n=27)
Rotterdam: Zorgmanagement (n=99)
Rotterdam: Health Economics. Policy and La (n=73)
Twente: Health Sciences (n=41)
Maastricht: Epidemiology (n=10)
Maastricht: Healthcare Policy. Innovation a (n=46)
Maastricht: Health Education and Promotion (n=21)
Maastricht: Health Food Innovation Manageme (n=32)
VU: Health Sciences (n=67)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66563 GWZP
Gezondheidswetenschappen voor zorgprofessionals
Klinische Gezondheidswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.00 Satisfied with content 3.90 4.09

4.18 4.00 Up-to-date 4.01 3.95

3.91 3.88 Quality materials 3.87 4.00

◁4.36 4.00 Program level 3.86▷ ◁4.16

◁4.18 3.76 Work methods 3.79 3.94

4.00 3.71 Can broaden/deepen 3.70 3.92

3.73 3.47 Program coordination 3.61 3.65

◁4.27 3.94 Challenging 3.84 4.00

◁3.91 3.35 Shape your own program 3.33 ◁3.76

Connection to practice
◁4.29 3.64 Skills for practice 3.35 ◀4.20

3.33 3.23 Link to professionals 3.20 ◀4.21

Teachers
3.73 3.83 Satisfied with teachers 4.01 ◁4.10

3.82 4.00 Involvement 3.75▷ 3.77▷
3.64 3.75 Didactic skills 3.81 3.80

4.09 4.19 Content expertise 4.24 ◁4.46

4.09 3.81 Practice knowledge 3.93 ◀4.36

3.36 3.56 Supportive 3.73 3.73

3.91 3.62 Inspiring 3.55 3.86

◁4.18 3.75 Understandable 3.90 ◁3.98

3.82 3.81 Encourage questions ◁4.14 ◁4.13

Study load
3.73 3.44 Electives without delay 3.38

◁3.36 2.69 Spread over year ◀3.33

3.73 3.38 Realistic deadlines ◁3.72

3.36 2.94 Realistic EC amount ◁3.32

3.73 3.31 Combine learning and work 3.69

General competencies
4.09 4.00 Cooperation 3.96

◁4.18 3.75 Communication ◁4.14

◁4.45 4.12 Critical reflection 4.02

3.82 3.75 Problem solving ◁4.02

3.91 4.19 Justify conclusions 3.93▷
4.00 3.69 Argumentation/reasoning 3.88

Counseling
2022 2023 Netherlands Faculty

5.00 3.67 Satisfied with counseling 3.65 3.78

5.00 3.64 Opportunity 3.80 3.92

5.00 3.67 Quality 3.79 3.86

Assessment
◁3.91 3.59 Satisfied with assessment 3.51 3.63

◀4.00 3.38 Exam matches content 3.66 3.69

3.73 3.56 Clear criteria 3.58 3.68

4.00 3.69 Quality knowledge exam 3.70 3.66

3.64 3.44 Quality practice exam 3.55 3.69

3.82 3.75 Exam form follows content3.66 3.76

3.55 3.25 Feedback on exams 3.45 3.45

Engagement & contact
3.82 3.94 Teachers reachable 3.98 3.91

3.73 3.75 Feedback 3.69 3.60

4.36 3.94 Feel safe 4.24 4.25

4.00 3.62 Feel at home 3.87 4.01

4.09 4.00 Feel inspired 3.82 4.17

4.27 4.12 Regularly engaged 3.91 4.10

3.91 4.12 Involved outside lessons 3.55▶ 3.84

4.00 4.00 Feedback appreciated 3.80▷ 3.87

4.09 4.06 Course evaluations 4.11 4.17

Equality
4.09 3.75 Social safety ◁4.08

◀4.18 3.12 Personal circumstances ◀3.77

◁4.27 3.62 Perceived equality 4.04

3.45 3.25 Equality on the agenda ◁3.72

3.55 3.19 Equality stimulated ◁3.61

Internationalism
◁3.09 2.62 Know other cultures ◁3.02

◁3.18 2.62 Internationalism ◁3.05

3.00 2.75 Study abroad ◀3.34

General
◁3.91 3.50 Information ◁3.80 3.66

◁4.18 3.72 Facilities 3.86 3.72

3.55 3.76 Study pressure 3.31 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij  zijn  verheugd  te  zien  dat  onze  masteropleiding  Klinische  gezondheidswetenschappen  goed  blijft  scoren  in
vergelijking  met  andere  relevante  opleidingen  en  de  rest  van  onze  faculteit.  Vooral  betrokkenheid  en  de  sfeer  op  de
opleiding zijn hoog gewaardeerd. Hier zijn wij als opleiding erg trots op, want het laat de positieve kant van kleinschalig
onderwijs  zien.  Binnen het  programma fysiotherapiewetenschap vinden we het  fijn  om te  zien  dat  de  docenten  (nog)
beter  gewaardeerd  worden  sinds  vorig  jaar,  dit  bevestigt  voor  ons  ook  dat  fysiek  onderwijs  beter  is  voor  de
student-docent  relatie.  Bij  Verplegingswetenschap  scoren  we  dit  jaar  wat  minder  goed  op  studeerbaarheid.  Door
personeelstekorten  in  de  zorg  wordt  de  combinatie  van  werken  en  een  deeltijdstudie  voor  sommige  studenten
bemoeilijkt.  Studiefaciliteiten  worden  dit  jaar  ook  lager  beoordeeld.  Door  een  verbouwing  moesten  wij  uitwijken  naar
andere  gebouwen,  maar  komend  collegejaar  verhuizen  we  weer  terug  naar  ons  eigen  gebouw,  met  onze  eigen
faciliteiten!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66563 VPWM Nationale Studenten Enquete 2023  
Verplegingswetenschap
Klinische Gezondheidswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.28 4.03 Satisfied with program 3.85▷ 4.00

◀4.31 3.97 General skills 3.83▷ ◁4.11

◀3.94 3.24 Education feasibility ◀3.84 ◀3.89

4.36 4.21 Atmosphere 4.06 4.18

◀4.47 3.88 Would choose again 3.83 4.13

◀4.32 3.92 Content & organisation 3.75▶ 3.92

3.79 3.60 Connection to practice 3.26▶ ◀4.20

4.18 4.08 Teachers 3.88▶ 4.01

3.80 3.71 English 3.92 ◀4.09

4.00 3.82 Counseling 3.78 3.89

◀4.07 3.80 Assessment 3.60▶ 3.68▷

4.26 4.16 Engagement & contact 3.89▶ 4.02▷

Response: 33 out of 94 = 35.1%
Compared to previous years

VPWM in 2022 (n=36)
VPWM in 2023 (n=33)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Clinical and Psychosocial Epide (n=27)
Rotterdam: Zorgmanagement (n=99)
Rotterdam: Health Economics. Policy and La (n=73)
Twente: Health Sciences (n=41)
Maastricht: Epidemiology (n=10)
Maastricht: Healthcare Policy. Innovation a (n=46)
Maastricht: Health Education and Promotion (n=21)
Maastricht: Health Food Innovation Manageme (n=32)
VU: Health Sciences (n=67)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 66563 VPWM
Verplegingswetenschap
Klinische Gezondheidswetenschappen

Content & organisation
2022 2023 Netherlands Faculty

◁4.31 4.06 Satisfied with content 3.90▷ 4.09

◁4.36 4.06 Up-to-date 4.01 3.95

◁4.17 3.91 Quality materials 3.87 4.00

◀4.47 4.06 Program level 3.86▶ 4.16

◀4.28 3.97 Work methods 3.79▷ 3.94

4.11 3.97 Can broaden/deepen 3.70▶ 3.92

◀4.17 3.76 Program coordination 3.61 3.65

◀4.49 4.15 Challenging 3.84▶ 4.00

◀3.83 3.39 Shape your own program 3.33 ◀3.76

Connection to practice
3.90 3.83 Skills for practice 3.35▶ ◀4.20

◁3.79 3.46 Link to professionals 3.20▷ ◀4.21

Teachers
4.31 4.21 Satisfied with teachers 4.01▶ 4.10

4.18 4.18 Involvement 3.75▶ 3.77▶
4.06 4.09 Didactic skills 3.81▶ 3.80▶
4.38 4.33 Content expertise 4.24 4.46

4.18 4.06 Practice knowledge 3.93 ◀4.36

4.09 4.06 Supportive 3.73▶ 3.73▶
◁4.24 3.97 Inspiring 3.55▶ 3.86

4.09 4.03 Understandable 3.90 3.98

4.15 4.12 Encourage questions 4.14 4.13

Study load
◀3.94 3.50 Electives without delay 3.38

◁3.33 2.88 Spread over year ◀3.33

◀3.82 3.31 Realistic deadlines ◀3.72

◀3.79 3.00 Realistic EC amount ◁3.32

◀3.76 3.03 Combine learning and work ◁3.69

General competencies
4.27 4.09 Cooperation 3.96

◀4.21 3.81 Communication ◀4.14

◀4.52 4.25 Critical reflection 4.02▶
◁4.12 3.91 Problem solving 4.02

4.15 4.19 Justify conclusions 3.93▶
4.18 4.12 Argumentation/reasoning 3.88▶

Counseling
2022 2023 Netherlands Faculty

3.80 3.91 Satisfied with counseling 3.65▶ 3.78

◁4.11 3.79 Opportunity 3.80 3.92

3.89 3.90 Quality 3.79 3.86

Assessment
◀4.03 3.58 Satisfied with assessment 3.51 3.63

◀4.15 3.69 Exam matches content 3.66 3.69

◀4.15 3.84 Clear criteria 3.58▶ 3.68▷
4.00 3.88 Quality knowledge exam 3.70▷ 3.66▶

◀3.91 3.50 Quality practice exam 3.55 ◁3.69

◀4.06 3.78 Exam form follows content3.66 3.76

◁4.09 3.78 Feedback on exams 3.45▶ 3.45▶
Engagement & contact

4.29 4.16 Teachers reachable 3.98▷ 3.91▶
4.12 4.00 Feedback 3.69▶ 3.60▶
4.32 4.28 Feel safe 4.24 4.25

4.18 4.00 Feel at home 3.87 4.01

◁4.35 4.09 Feel inspired 3.82▷ 4.17

4.38 4.28 Regularly engaged 3.91▶ 4.10▷
4.06 4.03 Involved outside lessons 3.55▶ 3.84▷
4.09 4.00 Feedback appreciated 3.80▷ 3.87

4.32 4.19 Course evaluations 4.11 4.17

Equality
4.24 4.32 Social safety 4.08▶
3.91 3.94 Personal circumstances 3.77

4.27 4.23 Perceived equality 4.04▷
3.91 3.87 Equality on the agenda 3.72

3.82 3.81 Equality stimulated 3.61▷
Internationalism

3.09 3.09 Know other cultures 3.02

3.21 3.25 Internationalism 3.05▷
3.21 3.16 Study abroad ◁3.34

General
◁4.19 3.82 Information 3.80 3.66

◀3.97 3.55 Facilities ◀3.86 3.72

3.37 3.79 Study pressure 3.31 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij  zijn  verheugd  te  zien  dat  onze  masteropleiding  Klinische  gezondheidswetenschappen  goed  blijft  scoren  in
vergelijking  met  andere  relevante  opleidingen  en  de  rest  van  onze  faculteit.  Vooral  betrokkenheid  en  de  sfeer  op  de
opleiding zijn hoog gewaardeerd. Hier zijn wij als opleiding erg trots op, want het laat de positieve kant van kleinschalig
onderwijs  zien.  Binnen het  programma fysiotherapiewetenschap vinden we het  fijn  om te  zien  dat  de  docenten  (nog)
beter  gewaardeerd  worden  sinds  vorig  jaar,  dit  bevestigt  voor  ons  ook  dat  fysiek  onderwijs  beter  is  voor  de
student-docent  relatie.  Bij  Verplegingswetenschap  scoren  we  dit  jaar  wat  minder  goed  op  studeerbaarheid.  Door
personeelstekorten  in  de  zorg  wordt  de  combinatie  van  werken  en  een  deeltijdstudie  voor  sommige  studenten
bemoeilijkt.  Studiefaciliteiten  worden  dit  jaar  ook  lager  beoordeeld.  Door  een  verbouwing  moesten  wij  uitwijken  naar
andere  gebouwen,  maar  komend  collegejaar  verhuizen  we  weer  terug  naar  ons  eigen  gebouw,  met  onze  eigen
faciliteiten!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 75054 Nationale Studenten Enquete 2023  
Master in Health Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.09 3.85 Satisfied with program 3.88 ◁4.01

3.95 3.74 General skills ◀4.04 ◀4.12

◀4.23 3.78 Education feasibility 3.88 3.85

◁4.05 3.70 Atmosphere ◀4.09 ◀4.20

◀4.27 3.78 Would choose again 3.93 ◀4.13

◁4.14 3.84 Content & organisation 3.94 3.92

3.87 3.92 Connection to practice 3.97 ◁4.16

◀4.28 3.81 Teachers 3.95 ◁4.02

◁4.50 4.15 English 4.23 4.06

3.34 Counseling ◁3.75 ◀3.90

3.95 3.77 Assessment 3.68 3.69

4.05 3.85 Engagement & contact 3.93 ◁4.04

Response: 27 out of 134 = 20.1%
Compared to previous years

program in 2022 (n=22)
program in 2023 (n=27)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Neuroscience and Cognition (n=48)
Utrecht: Biomedical Sciences (n=209)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 75054 
Master in Health Sciences

Content & organisation
2022 2023 Netherlands Faculty

4.32 4.30 Satisfied with content 3.95▶ 4.09▷
3.95 4.04 Up-to-date 4.09 3.96

4.27 4.04 Quality materials 3.97 3.99

4.36 4.11 Program level 4.04 4.15

4.00 3.70 Work methods 3.87 ◁3.95

◁4.23 3.85 Can broaden/deepen 4.02 3.92

◁4.05 3.70 Program coordination 3.44▷ 3.65

4.14 4.07 Challenging 3.97 4.01

3.82 3.63 Shape your own program◀4.13 3.75

Connection to practice
3.70 3.67 Satisfied with practice 3.71 3.91

4.22 4.00 Skills for practice 3.92 4.18

3.21▷ 3.67 Link to professionals ◁4.03 ◀4.17

Teachers
◀4.27 3.85 Satisfied with teachers 3.96 ◀4.12

◀4.14 3.52 Involvement ◁3.76 ◀3.82

4.05 3.89 Didactic skills 3.77 3.82

◁4.59 4.26 Content expertise 4.41 ◁4.46

◁4.41 4.11 Practice knowledge 4.21 ◁4.35

4.00 3.78 Supportive 3.66 3.75

◁3.86 3.59 Inspiring 3.75 ◀3.88

◁4.27 3.89 Understandable 3.92 3.98

◁4.23 3.93 Encourage questions ◁4.13 ◁4.14

Study load
3.73 3.72 Electives without delay 3.38▷
3.77 3.52 Spread over year 3.28

◁3.91 3.52 Realistic deadlines 3.71

3.59 3.60 Realistic EC amount 3.30▷
◁4.25 3.69 Combine learning and work 3.21▷
General competencies

3.64 3.60 Cooperation ◀3.99

3.73 3.76 Communication ◀4.13

4.32 4.04 Critical reflection 4.04

4.18 4.08 Problem solving 4.02

4.18 4.08 Justify conclusions 3.95

4.36 4.12 Argumentation/reasoning 3.89▶

Counseling
2022 2023 Netherlands Faculty

3.46 Satisfied with counseling 3.61 ◁3.80

3.47 Opportunity ◁3.79 ◁3.92

3.07 Quality ◀3.72 ◀3.89

Assessment
◁4.00 3.63 Satisfied with assessment 3.65 3.63

4.05 3.85 Exam matches content 3.77 3.69

3.86 3.77 Clear criteria 3.68 3.68

3.95 3.92 Quality knowledge exam 3.74▷ 3.67▷
3.82 3.69 Quality practice exam 3.61 3.69

3.91 3.77 Exam form follows content3.77 3.76

3.68 3.46 Feedback on exams 3.49 3.47

Engagement & contact
4.09 3.81 Teachers reachable 3.94 3.94

3.86 3.54 Feedback 3.66 3.64

4.32 4.19 Feel safe 4.24 4.25

3.95 3.96 Feel at home 3.85 4.01

4.05 4.04 Feel inspired 4.01 4.17

4.14 4.08 Regularly engaged 3.97 4.12

4.32 4.00 Involved outside lessons 3.59▷ 3.86

◁4.00 3.69 Feedback appreciated 3.86 3.89

4.09 3.88 Course evaluations ◁4.13 ◁4.18

Equality
4.27 4.08 Social safety 4.09

3.59 3.52 Personal circumstances ◁3.78

◁4.27 3.84 Perceived equality ◁4.06

3.68 3.60 Equality on the agenda 3.73

3.59 3.68 Equality stimulated 3.62

Internationalism
3.45 3.28 Know other cultures 3.00▷
3.50 3.32 Internationalism 3.04▷
3.14 3.16 Study abroad 3.32

General
3.50 3.22 Information ◁3.53 ◀3.69

◀3.91 3.30 Facilities ◀3.84 ◀3.73

3.27 3.26 Study pressure 3.31 3.41
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Last  year,  we  were  positively  surprised  by  the  scores  for  our  master.  Where  others  were  still  adapting  to  online
education,  our  students  benefitted  from  the  existing  facilities  and  teaching  practice.  In  2023  the  scores  are  more
comparable to other programmes in NL. Due to the stable, but relatively small  number of respondents it  is difficult to
draw conclusions on differences. We thank the students for sharing their perception and we will carefully analyze their
open remarks to determine point for improvement. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 69342 Nationale Studenten Enquete 2023  
Medical Humanities:
geesteswetenschappelijke en medische
perspectieven op zorg en gezondheid

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.13 Satisfied with program 4.00

3.80 General skills ◁4.11

3.80 Education feasibility 3.85

4.80 Atmosphere 4.17▶

4.60 Would choose again 4.10▶

4.12 Content & organisation 3.92▷

4.00 Connection to practice 4.15

4.50 Teachers 4.00▶

4.33 English 4.06

4.33 Counseling 3.87▶

3.70 Assessment 3.69

4.50 Engagement & contact 4.02▶

Response: 15 out of 18 = 83.3%
Compared to previous years

program in 2022 (n=0)
program in 2023 (n=15)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 69342 
Medical Humanities:
geesteswetenschappelijke en medische
perspectieven op zorg en gezondheid
Content & organisation

2022 2023 Netherlands Faculty

4.40 Satisfied with content 4.09▷
4.80 Up-to-date 3.94▶
4.13 Quality materials 3.99

4.00 Program level 4.15

3.93 Work methods 3.94

4.07 Can broaden/deepen 3.91

3.80 Program coordination 3.65

3.87 Challenging 4.02

3.87 Shape your own program 3.74

Connection to practice
3.60 Satisfied with practice ◁3.91

3.92 Skills for practice 4.17

4.08 Link to professionals 4.16

Teachers
4.80 Satisfied with teachers 4.10▶
4.80 Involvement 3.79▶
4.47 Didactic skills 3.81▶
4.80 Content expertise 4.44▶
4.27 Practice knowledge 4.34

4.27 Supportive 3.74▶
4.60 Inspiring 3.85▶
4.40 Understandable 3.97▶
4.60 Encourage questions 4.12▶

Study load
4.50 Electives without delay 3.37▶
3.29 Spread over year 3.29

3.86 Realistic deadlines 3.70

3.07 Realistic EC amount 3.32

General competencies
4.43 Cooperation 3.96▶
4.00 Communication 4.12

4.36 Critical reflection 4.03▷
3.93 Problem solving 4.02

3.79 Justify conclusions 3.96

3.93 Argumentation/reasoning 3.89

Counseling
2022 2023 Netherlands Faculty

4.23 Satisfied with counseling 3.78▶
4.25 Opportunity 3.90▷
4.50 Quality 3.85▶

Assessment
3.67 Satisfied with assessment 3.63

3.73 Exam matches content 3.69

3.47 Clear criteria 3.69

3.80 Quality knowledge exam 3.68

3.87 Quality practice exam 3.68▷
3.87 Exam form follows content 3.76

3.53 Feedback on exams 3.47

Engagement & contact
4.29 Teachers reachable 3.93▶
4.00 Feedback 3.63▷
4.64 Feel safe 4.24▶
4.43 Feel at home 4.00▶
4.64 Feel inspired 4.15▶
4.43 Regularly engaged 4.11▶
4.14 Involved outside lessons 3.86▷
4.71 Feedback appreciated 3.87▶
4.79 Course evaluations 4.16▶

Equality
4.50 Social safety 4.08▶
4.43 Personal circumstances 3.75▶
4.57 Perceived equality 4.04▶
4.00 Equality on the agenda 3.72▷
3.86 Equality stimulated 3.62

Internationalism
3.36 Know other cultures 3.01▷
3.50 Internationalism 3.04▶
3.57 Study abroad 3.31

General
3.87 Information 3.67

3.60 Facilities 3.72

3.27 Study pressure 3.40
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
In het eerste jaar van deze nieuwe opleiding Medical Humanities is de NSE een belangrijke vorm van feedback. We zijn
ontzettend  trots  om  te  zien  dat  we  worden  beoordeeld  als  actuele,  inspirerende  opleiding  met  aandacht  voor  onze
studenten. We bedanken de studenten en docenten voor hun enthousiasme en betrokkenheid het afgelopen jaar, die in
de  resultaten  duidelijk  naar  voren  komen.  We  zien  in  deze  resultaten  (en  horen  van  de  opleidingscommissie)  dat  de
knelpunten  voornamelijk  liggen  rond  de  toetsing  en  afstemming  tussen  de  verschillende  vakken;  samen  met  de
docenten  werken  we  op  dit  moment  aan  een  overzicht  voor  volgend  jaar  waarin  de  toets-  en  piekmomenten  beter
verdeeld worden. Op deze manier kunnen we voor zowel onze studenten als onze docenten de werkdruk verlagen.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60704 Nationale Studenten Enquete 2023  
Neuroscience and Cognition

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.94 4.00 Satisfied with program 3.87 4.01

3.91 4.10 General skills 4.03 4.10

3.89 3.85 Education feasibility 3.87 3.85

3.89▷ 4.23 Atmosphere 4.07 4.18

4.00 4.12 Would choose again 3.91▷ 4.11

4.06 4.14 Content & organisation 3.93▶ 3.91▶

4.19 4.21 Connection to practice 3.95▷ 4.15

4.00 4.09 Teachers 3.94▷ 4.01

4.35 4.28 English 4.22 4.04▶

3.78 3.90 Counseling 3.73 3.88

3.81 3.79 Assessment 3.68 3.68

3.98 3.98 Engagement & contact 3.92 4.04

Response: 48 out of 140 = 34.3%
Compared to previous years

program in 2022 (n=54)
program in 2023 (n=48)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Biomedical Sciences (n=209)
Utrecht: Master in Health Sciences (n=27)
Leiden: Biomedical Sciences (n=108)
Groningen: Biomedical Sciences (n=91)
UvA: Biomedical Sciences (n=179)
VU: Oncology (n=26)
VU: Biomedical Sciences (n=39)
Nijmegen: Biomedical Sciences (n=114)
Limburg: Biomedical Sciences (n=114)

Compared to Master programs in faculty GNK

Faculty GNK
Neuroscience and Cognition (n=48)
Geneeskunde (n=265)
Klinische Gezondheidswetenschappen (n=64)
Geneeskunde. klinisch onderzoeker (n=56)
Biomedical Sciences (n=209)
Medical Humanities: geesteswetenschappe (n=15)
Master in Health Sciences (n=27)



Masterprogram 60704 
Neuroscience and Cognition

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.02 Satisfied with content 3.96 4.10

4.11 4.08 Up-to-date 4.08 3.95

4.13 4.12 Quality materials 3.97▷ 3.98

4.32 4.23 Program level 4.04▷ 4.14

3.87 4.04 Work methods 3.85▷ 3.93

4.30 4.29 Can broaden/deepen 4.00▶ 3.88▶
3.49 3.60 Program coordination 3.44 3.66

4.13 4.12 Challenging 3.96▷ 4.00

4.43 4.48 Shape your own program 4.09▶ 3.69▶
Connection to practice

3.54 3.77 Satisfied with practice 3.71 3.92

4.04 4.20 Skills for practice 3.91▶ 4.17

4.31 4.23 Link to professionals 4.01▷ 4.15

Teachers
4.11 4.19 Satisfied with teachers 3.94▶ 4.11

3.83 3.89 Involvement 3.75 3.80

3.96 3.94 Didactic skills 3.76▷ 3.82

◁4.57 4.38 Content expertise 4.40 4.45

4.23 4.11 Practice knowledge 4.21 ◀4.35

3.75 3.77 Supportive 3.66 3.75

4.10 4.11 Inspiring 3.72▶ 3.85▷
3.77▷ 3.98 Understandable 3.92 3.98

3.88▷ 4.13 Encourage questions 4.13 4.13

Study load
3.27 3.02 Electives without delay ◀3.42

3.29 3.36 Spread over year 3.28

3.75 3.62 Realistic deadlines 3.70

3.33 3.40 Realistic EC amount 3.30

General competencies
3.86 3.74 Cooperation ◁3.99

◁3.92 3.70 Communication ◀4.15

4.12 4.26 Critical reflection 4.02▷
3.94 4.07 Problem solving 4.01

4.02 4.02 Justify conclusions 3.95

3.94 4.04 Argumentation/reasoning 3.88

Counseling
2022 2023 Netherlands Faculty

3.53 3.70 Satisfied with counseling 3.60 3.79

3.62▷ 4.02 Opportunity 3.77▷ 3.90

3.94 3.89 Quality 3.70 3.86

Assessment
3.81 3.75 Satisfied with assessment 3.65 3.62

3.84 3.85 Exam matches content 3.76 3.68▷
3.80 3.66 Clear criteria 3.69 3.69

3.90 3.79 Quality knowledge exam 3.74 3.67

3.86 3.66 Quality practice exam 3.61 3.69

3.84 3.72 Exam form follows content3.77 3.77

3.58 3.64 Feedback on exams 3.48 3.46

Engagement & contact
4.04 4.15 Teachers reachable 3.92▶ 3.92▶
3.78 3.85 Feedback 3.65▷ 3.62▷
3.96 4.15 Feel safe 4.25 4.26

3.76 3.76 Feel at home 3.85 ◁4.03

4.06 4.26 Feel inspired 4.00▷ 4.16

3.92 3.98 Regularly engaged 3.98 4.13

3.78 3.85 Involved outside lessons 3.59▷ 3.87

3.84 3.91 Feedback appreciated 3.86 3.88

4.06 4.24 Course evaluations 4.12 4.17

Equality
4.15 4.18 Social safety 4.08

3.88 3.89 Personal circumstances 3.76

4.15 4.09 Perceived equality 4.05

3.73 3.60 Equality on the agenda 3.74

3.67 3.42 Equality stimulated ◁3.64

Internationalism
3.50 3.24 Know other cultures 3.00▷
3.46 3.38 Internationalism 3.03▶
3.85▷ 4.13 Study abroad 3.25▶

General
3.56 3.73 Information 3.51▷ 3.67

4.04 4.00 Facilities 3.81▷ 3.69▶
3.26 3.27 Study pressure 3.32 3.41

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that students give us higher scores compared to last year, in particular the aspect of atmosphere.
This indicates that students feel more at home and shows that our efforts to improve this aspect are effective. For years,
study load is perceived as being too high, therefore a project team is established aiming to increase the feasibility of the
programme.  We  express  our  gratitude  to  the  students  for  sharing  their  perception  and  we will  focus  our  attention
to issues emerging from the open remarks.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56826 Nationale Studenten Enquete 2023  
Communicatie- en
Informatiewetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84 3.81 Satisfied with program 3.82 ◀4.03

◁3.74 3.57 General skills ◀3.77 ◀3.92

4.09 4.12 Education feasibility 3.87▶ 4.06

◁4.21 4.03 Atmosphere 4.01 ◀4.30

◁3.81 3.59 Would choose again 3.71 ◀4.11

◁3.85 3.75 Content & organisation 3.70 ◀3.92

2.44 2.35 Connection to practice ◀2.98 ◀2.93

◀3.84 3.68 Teachers 3.74 ◀3.98

3.70 3.71 English ◀4.18 ◀4.22

3.68 3.66 Counseling 3.66 ◀3.95

3.76 3.67 Assessment 3.65 ◀3.82

◁3.83 3.69 Engagement & contact ◁3.78 ◀4.04

Response: 117 out of 499 = 23.4%
Compared to previous years

program in 2022 (n=119)
program in 2023 (n=117)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Communicatie- en Informatiewete (n=98)
Rotterdam: International Bachelor's Progra (n=245)
UvA: Media en informatie (n=125)
VU: Communicatie- en Informatiewete (n=57)
Nijmegen: Communicatie- en Informatiewete (n=140)
Tilburg: Communicatie- en Informatiewete (n=142)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56826 
Communicatie- en
Informatiewetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.81 3.71 Satisfied with content 3.76 ◀4.02

4.11 4.01 Up-to-date 3.83▶ 3.92

3.91 3.80 Quality materials 3.79 ◀4.02

3.79 3.68 Program level 3.76 ◀3.96

3.71 3.69 Work methods 3.67 ◁3.83

3.90 3.86 Can broaden/deepen 3.76 ◀4.09

◁3.77 3.62 Program coordination 3.71 3.68

3.65 3.53 Challenging 3.58 ◀3.83

4.05 3.98 Shape your own program 3.52▶ 4.06

Connection to practice
2.83 2.83 Satisfied with practice ◀3.14 ◀3.09

2.41 2.36 Skills for practice ◀3.04 ◀2.96

2.36 2.27 Link to professionals ◀2.84 ◀2.73

Teachers
◀4.00 3.76 Satisfied with teachers 3.80 ◀4.10

3.80 3.67 Involvement 3.61 ◀3.96

◁3.94 3.78 Didactic skills 3.75 ◀3.99

◀4.16 3.94 Content expertise 4.02 ◀4.36

◁3.61 3.40 Practice knowledge ◀3.68 ◀3.67

3.72 3.70 Supportive 3.63 ◀3.86

◁3.28 3.13 Inspiring ◁3.28 ◀3.69

3.94 3.83 Understandable 3.86 ◀3.97

4.03 3.96 Encourage questions ◁4.11 ◀4.18

Study load
3.80 3.79 Electives without delay 3.70

3.77 3.77 Spread over year 3.73

3.77 3.86 Realistic deadlines 3.80

3.78 3.66 Realistic EC amount 3.68

General competencies
3.80 3.69 Cooperation 3.77

3.66 3.51 Communication ◀3.82

4.03 3.97 Critical reflection ◀4.15

◁3.64 3.47 Problem solving ◀3.78

3.87 3.90 Justify conclusions ◀4.07

3.88 3.98 Argumentation/reasoning ◁4.13

Counseling
2022 2023 Netherlands Faculty

3.49 3.56 Satisfied with counseling 3.56 ◀3.78

3.71 3.71 Opportunity 3.71 ◀3.98

3.65 3.63 Quality 3.61 ◀3.91

Assessment
3.78 3.77 Satisfied with assessment 3.59▶ 3.81

3.76 3.69 Exam matches content 3.74 ◀3.89

3.77 3.78 Clear criteria 3.68 3.75

◁3.76 3.63 Quality knowledge exam 3.66 ◀3.85

◀3.68 3.46 Quality practice exam 3.56 ◀3.81

3.79 3.69 Exam form follows content3.77 ◀3.90

3.52 3.61 Feedback on exams 3.51 3.64

Engagement & contact
◁4.13 3.97 Teachers reachable 3.96 ◀4.17

3.74 3.63 Feedback 3.69 ◁3.79

4.27 4.24 Feel safe 4.21 ◀4.40

◁3.88 3.71 Feel at home 3.68 ◀4.05

◁3.56 3.39 Feel inspired ◀3.60 ◀4.03

3.70 3.59 Regularly engaged 3.68 ◀3.91

3.19▷ 3.40 Involved outside lessons 3.44 ◀3.71

◁3.73 3.59 Feedback appreciated ◁3.73 ◀3.92

3.99 4.05 Course evaluations 3.99 ◀4.26

Equality
4.16 4.03 Social safety ◀4.23

3.91 3.81 Personal circumstances ◀4.02

4.19 4.12 Perceived equality ◀4.31

◁3.87 3.72 Equality on the agenda ◀4.01

3.74 3.66 Equality stimulated ◀3.85

Internationalism
3.00 2.98 Know other cultures ◀3.47

3.05 3.12 Internationalism ◀3.66

3.49 3.46 Study abroad ◀3.79

General
◁3.77 3.65 Information 3.70 ◀3.87

3.86 3.95 Facilities 3.97 4.00

3.08 3.03 Study pressure 3.19 3.16
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
De  bacheloropleiding  CIW  scoort  op  bijna  alle  onderdelen  een  heel  ruime  voldoende.  Met  name  de  hoge  scores  voor
actualiteit  van  de  inhoud  en  de  toetsing  stemt  tevreden.  We  zijn  ook  blij  dat  de  uitbreiding  van  het  tutoraat  en  de
toevoeging  van  peer  coaches  waarschijnlijk  voor  een  grotere  betrokkenheid  bij  de  opleiding  hebben  gezorgd.  Twee
scores  vallen  in  negatieve  zin  op:  de  vragen  over  docenten  en  aansluiting  tussen  opleiding  en  (beroeps)praktijk.  Er
waren  dit  jaar  door  omstandigheden  te  weinig  docenten  voor  een  aantal  (grote)  cursussen.  Dit  zal  merkbaar  zijn
geweest,  bijvoorbeeld  bij  betrokkenheid van en contact  met  docenten.   We zijn  tevreden dat  dit  geen gevolgen heeft
gehad voor het oordeel over de inhoud van de opleiding. Voor komend jaar ziet de situatie gunstiger uit door de komst
van nieuwe docenten.
De aansluiting tussen opleiding en (beroeps)praktijk heeft  onze voortdurende aandacht.  Inmiddels zijn eerste stappen
gezet voor de oprichting van een Raad van Advies met alumni en vertegenwoordigers uit het werkveld.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56805 Nationale Studenten Enquete 2023  
Duitse Taal en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.45 4.57 Satisfied with program 4.02▶ 4.01▶

4.14 4.29 General skills 3.86▷ 3.89▷

4.33 4.50 Education feasibility 4.29 4.06▶

4.76 4.50 Atmosphere 4.51 4.27

4.48 4.79 Would choose again 3.92▶ 4.05▶

4.17 4.29 Content & organisation 3.87▶ 3.91▶

3.67 3.86 Connection to practice 3.26▷ 2.86▶

4.31 4.46 Teachers 4.14▶ 3.95▶

4.00 English 3.50 4.19

4.36 4.50 Counseling 3.95▶ 3.92▶

4.21 4.21 Assessment 3.97▷ 3.80▶

4.38 4.57 Engagement & contact 4.16▶ 4.01▶

Response: 14 out of 35 = 40.0%
Compared to previous years

program in 2022 (n=22)
program in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Duitse Taal en Cultuur (n=20)
UvA: Duitse Taal en Cultuur (n=10)
Nijmegen: Duitse Taal en Cultuur (n=19)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56805 
Duitse Taal en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

4.33 4.43 Satisfied with content 4.16 3.99▶
4.19 4.36 Up-to-date 3.85▶ 3.92▶
4.05 4.29 Quality materials 4.08 3.99

4.05 4.07 Program level 3.88 3.93

4.24 4.14 Work methods 3.98 3.82▷
4.14 4.43 Can broaden/deepen 3.92▷ 4.07▷
4.19 4.43 Program coordination 3.88▶ 3.66▶
4.19 4.00 Challenging 3.85 3.80

4.33▷ 4.64 Shape your own program 3.50▶ 4.05▶
Connection to practice

3.71 3.93 Satisfied with practice 3.35▷ 3.06▶
3.54 3.80 Skills for practice 3.19▷ 2.89▶
3.62 3.82 Link to professionals 3.31▷ 2.66▶

Teachers
4.52 4.57 Satisfied with teachers 4.24▷ 4.07▶
4.81 4.64 Involvement 4.40▷ 3.93▶
4.33▷ 4.71 Didactic skills 4.19▶ 3.97▶

◁4.81 4.57 Content expertise 4.52 4.33▷
4.19 4.43 Practice knowledge 3.60▶ 3.64▶
4.29▷ 4.57 Supportive 4.15▶ 3.83▶
4.19 4.21 Inspiring 3.94 3.64▶
4.00▷ 4.29 Understandable 4.10 3.96▷
4.48 4.50 Encourage questions 4.25 4.16▷

Study load
4.60 4.43 Electives without delay 3.70▶
4.25 4.07 Spread over year 3.73▷

◁4.25 3.64 Realistic deadlines 3.81

4.20 3.93 Realistic EC amount 3.68

General competencies
3.80 3.86 Cooperation 3.77

4.40 4.14 Communication 3.79▷
3.95 4.21 Critical reflection 4.14

3.65 3.86 Problem solving 3.75

3.90 3.93 Justify conclusions 4.06

3.95 4.21 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

4.36 4.23 Satisfied with counseling 3.95 3.75▶
4.45 4.50 Opportunity 3.97▶ 3.95▶
4.27 4.54 Quality 3.81▶ 3.88▶

Assessment
4.05 4.14 Satisfied with assessment 4.08 3.81▷
4.19 4.36 Exam matches content 4.10 3.86▶
4.19 4.00 Clear criteria 3.90 3.75▷
4.05 4.07 Quality knowledge exam 3.98 3.83▷
4.24 4.21 Quality practice exam 3.92 3.77▶
4.29 4.43 Exam form follows content3.94▶ 3.88▶
4.19 4.29 Feedback on exams 3.96▷ 3.63▶

Engagement & contact
4.67 4.79 Teachers reachable 4.46▷ 4.14▶
4.33 4.50 Feedback 4.17▷ 3.77▶
4.29 4.50 Feel safe 4.42 4.39

4.52 4.43 Feel at home 4.29 4.02▷
4.19 4.50 Feel inspired 3.98▶ 3.97▶
3.90 4.21 Regularly engaged 4.08 3.88▷
3.86▷ 4.29 Involved outside lessons 4.00 3.67▶
4.24▷ 4.64 Feedback appreciated 3.98▶ 3.88▶
4.43 4.57 Course evaluations 4.02▶ 4.24▶

Equality
4.40 4.54 Social safety 4.21

4.35▷ 4.69 Personal circumstances 4.00▶
4.30▷ 4.69 Perceived equality 4.29▶
4.10 4.23 Equality on the agenda 3.98

4.10 4.00 Equality stimulated 3.83

Internationalism
4.35 4.31 Know other cultures 3.42▶
4.50 4.46 Internationalism 3.60▶
4.80 4.62 Study abroad 3.76▶

General
4.24 4.36 Information 3.88▶ 3.85▶
4.24 4.29 Facilities 3.94▷ 3.99▷
3.14 3.29 Study pressure 3.17 3.15

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  zijn  erg  trots  op  de  hoge  waardering  die  jullie  in  de  NSE  opnieuw  voor  onze  opleiding  uitspreken.  Op  bijna  alle
punten  (zoals  inhoud  en  opzet,  docenten,  begeleiding,  toetsing  en  betrokkenheid)  scoren  we  bovengemiddeld  binnen
onze  faculteit  en  ook  beter  dan  onze  zusteropleidingen  in  Nederland.  Ook  wij  ervaren  de  sfeer  op  de  opleiding  als
buitengewoon prettig.  Onze studievereniging Aufschwung speelt  hierbij  een belangrijke rol,  waarvoor  we hen hartelijk
danken.  Een  aandachtspunt  in  de  afgelopen  jaren  was  het  geven  van  feedback  tijdens  cursussen.  Jullie  waardering
daarvoor is verhoogd, wat mogelijk met onze inspanningen op dat terrein samenhangt. We zijn blij met deze waardering
en danken jullie voor het invullen van de enquête. Ook buiten de NSE om staan we open voor suggesties en luisteren we
graag naar jullie bevindingen en ideeën.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50290 Nationale Studenten Enquete 2023  
English Language and Culture

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.97 4.07 Satisfied with program 4.08 4.01

3.95 3.95 General skills 3.96 3.89

3.99▷ 4.13 Education feasibility 4.05 4.06

4.24▷ 4.40 Atmosphere 4.28▷ 4.27▷

3.99 4.13 Would choose again 4.16 4.06

3.95 3.89 Content & organisation 3.88 3.91

2.77 2.99 Connection to practice 2.89 2.86

4.13 4.10 Teachers 4.06 3.94▶

4.79 4.74 English 4.69 4.13▶

3.92 3.86 Counseling 3.91 3.93

3.90 3.84 Assessment 3.81 3.81

4.03 4.02 Engagement & contact 4.00 4.01

Response: 101 out of 338 = 29.9%
Compared to previous years

program in 2022 (n=104)
program in 2023 (n=101)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Engelse Taal en Cultuur (n=118)
Groningen: English Language and Culture (n=102)
UvA: Engelse Taal en Cultuur (n=78)
Nijmegen: English Language and Culture (n=107)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 50290 
English Language and Culture

Content & organisation
2022 2023 Netherlands Faculty

4.17 4.12 Satisfied with content 4.15 3.98▶
3.64 3.67 Up-to-date 3.78 ◀3.95

4.14 4.12 Quality materials 4.05 3.99▶
4.16 4.08 Program level 4.09 3.92▶
3.80 3.85 Work methods 3.90 3.82

3.95 4.00 Can broaden/deepen 3.88 4.08

3.82 3.78 Program coordination 3.85 3.66▷
◁4.03 3.89 Challenging 3.94 3.80

4.02 3.93 Shape your own program 3.57▶ ◁4.07

Connection to practice
3.03 3.05 Satisfied with practice 3.10 3.07

2.79▶ 3.25 Skills for practice 3.03▷ 2.88▶
2.59 2.53 Link to professionals 2.58 2.68

Teachers
4.31 4.34 Satisfied with teachers 4.25 4.05▶
4.14 4.16 Involvement 4.11 3.92▶
4.23 4.24 Didactic skills 4.09▶ 3.95▶
4.57 4.63 Content expertise 4.45▶ 4.30▶
3.76 3.77 Practice knowledge 3.78 3.64

3.98 3.93 Supportive 3.88 3.84▷
3.99 3.96 Inspiring 3.92 3.62▶
4.13 4.09 Understandable 4.03 3.95▶
4.19 4.24 Encourage questions 4.19 4.15

Study load
3.83 3.93 Electives without delay 3.69▶
3.70 3.81 Spread over year 3.73

3.94 3.85 Realistic deadlines 3.80

3.74 3.84 Realistic EC amount 3.67▶
General competencies

3.62▷ 3.80 Cooperation 3.76

3.76 3.91 Communication 3.78▷
◁4.20 4.04 Critical reflection ◁4.14

3.66 3.61 Problem solving ◀3.77

◁4.24 4.11 Justify conclusions 4.05

4.38 4.33 Argumentation/reasoning 4.10▶

Counseling
2022 2023 Netherlands Faculty

◁3.94 3.73 Satisfied with counseling 3.81 3.76

3.92 3.86 Opportunity 3.95 3.96

3.92 3.92 Quality 3.87 3.88

Assessment
3.83 3.80 Satisfied with assessment 3.74 3.81

3.93 3.93 Exam matches content 3.91 3.86

3.83 3.76 Clear criteria 3.82 3.76

3.86 3.91 Quality knowledge exam 3.85 3.83▷
3.91 3.81 Quality practice exam 3.79 3.77

3.92 3.93 Exam form follows content3.88 3.88

3.68 3.67 Feedback on exams 3.63 3.63

Engagement & contact
4.21 4.18 Teachers reachable 4.16 4.15

3.83 3.73 Feedback 3.75 3.78

4.32 4.40 Feel safe 4.30 4.39

3.98 4.05 Feel at home 4.06 4.02

3.99 4.07 Feel inspired 4.05 3.97

3.99 3.98 Regularly engaged 4.01 3.87▷
3.72 3.77 Involved outside lessons 3.73 3.67

3.87 3.93 Feedback appreciated 3.81▷ 3.89

4.10▷ 4.29 Course evaluations 4.08▶ 4.24

Equality
4.28 4.19 Social safety 4.22

4.23 4.09 Personal circumstances 4.00

4.33 4.22 Perceived equality 4.30

4.08 4.01 Equality on the agenda 3.98

3.88 3.82 Equality stimulated 3.84

Internationalism
3.69 3.75 Know other cultures 3.41▶
3.80 3.94 Internationalism 3.59▶
3.74▷ 3.99 Study abroad 3.75▶

General
3.85 3.85 Information 3.88 3.85

3.77 3.79 Facilities 3.81 ◀4.01

3.31 3.14 Study pressure 3.39 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are happy to see that we've got very positive scores on most questions,  and that these are either stable or even
improved  over  the  last  few  years.  We're  proud  to  see  the  continued  high  score  for  our  teaching  staff,  and  it  is
particularly satisfying to see that you have such a high appreciation for the atmosphere within the degree programme,
especially after the challenging pandemic/lockdown years.  Our lower scores are traditionally in the area of preparation
for  a  professional  career  (although  we  score  marginally  higher  than  before  and  than  our  sister  degree  programmes
elsewhere). While we'll point out that many of the various graduate programmes our degree prepares students for focus
more directly on post-academic careers (such as the M.Ed and the MA in translation), we aim to improve in this respect.
Two developments we foresee for the coming years are a closer integration of digital skills into our programme, and the
provision of more opportunities to gain practical experience outside of the classroom during the degree.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56081 Nationale Studenten Enquete 2023  
Filosofie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.07 Satisfied with program 4.09 4.01

◁4.00 3.75 General skills 3.88 ◁3.90

4.15 4.18 Education feasibility 4.08 4.06

4.21 4.23 Atmosphere 4.26 4.28

4.39 4.29 Would choose again 4.23 4.05▶

3.97 3.93 Content & organisation 3.94 3.91

2.92 2.86 Connection to practice 2.94 2.87

4.03 3.99 Teachers 4.06 3.95

4.24 4.24 English 4.36 4.19

3.89 4.00 Counseling 3.73▶ 3.93

3.90 3.80 Assessment 3.87 3.81

4.07 4.04 Engagement & contact 4.08 4.01

Response: 56 out of 209 = 26.8%
Compared to previous years

program in 2022 (n=34)
program in 2023 (n=56)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Filosofie (n=166)
Groningen: Filosofie (n=76)
Rotterdam: Filosofie (n=44)
UvA: Filosofie (n=63)
VU: Filosofie (n=19)
Nijmegen: Filosofie (n=116)
Tilburg: Filosofie (n=63)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56081 
Filosofie

Content & organisation
2022 2023 Netherlands Faculty

◀4.33 4.04 Satisfied with content ◁4.18 3.99

3.91 3.93 Up-to-date 3.85 3.93

4.24 4.04 Quality materials 4.12 4.00

4.00 4.02 Program level 4.05 3.93

◁3.94 3.71 Work methods 3.81 3.82

3.97 4.08 Can broaden/deepen 4.14 4.07

◁4.03 3.72 Program coordination 3.73 3.67

3.94 3.92 Challenging ◁4.07 3.80

3.91 3.79 Shape your own program 3.74 ◁4.07

Connection to practice
3.00 2.93 Satisfied with practice 3.03 ◁3.07

3.00 3.03 Skills for practice 3.04 2.90

2.82 2.67 Link to professionals 2.74 2.68

Teachers
4.18 4.16 Satisfied with teachers 4.23 4.07

4.09 3.89 Involvement 3.99 3.94

3.88 4.04 Didactic skills 4.08 3.97

4.34▷ 4.57 Content expertise 4.54 4.32▶
3.31 3.49 Practice knowledge 3.62 ◁3.65

4.00 3.89 Supportive 3.90 3.84

3.90 3.81 Inspiring ◀4.07 3.64▷
4.10 3.98 Understandable 4.04 3.96

4.00▷ 4.23 Encourage questions 4.27 4.16

Study load
◀4.11 3.67 Electives without delay 3.71

4.18 3.98 Spread over year 3.72▶
◁4.25 4.00 Realistic deadlines 3.80▷

3.89 3.77 Realistic EC amount 3.67

General competencies
3.36 3.54 Cooperation ◁3.78

3.75 3.77 Communication 3.79

4.39 4.44 Critical reflection 4.12▶
4.04 3.83 Problem solving 3.75

4.43 4.42 Justify conclusions 4.04▶
4.46 4.44 Argumentation/reasoning 4.10▶

Counseling
2022 2023 Netherlands Faculty

3.78 3.79 Satisfied with counseling 3.67 3.76

3.91 4.05 Opportunity 3.76▶ 3.95

3.87 3.95 Quality 3.70▷ 3.88

Assessment
3.94 3.91 Satisfied with assessment 3.82 3.81

3.80 3.91 Exam matches content 3.99 3.87

3.73 3.74 Clear criteria 3.87 3.76

3.73 3.91 Quality knowledge exam 3.93 3.83

3.87 3.81 Quality practice exam 3.79 3.78

◁4.13 3.89 Exam form follows content3.93 3.88

◁3.83 3.55 Feedback on exams 3.70 3.64

Engagement & contact
4.24 4.13 Teachers reachable 4.16 4.15

3.90 3.87 Feedback 3.81 3.77

4.14▷ 4.38 Feel safe 4.30 4.39

4.07 4.04 Feel at home 4.04 4.02

◀4.48 4.10 Feel inspired ◁4.31 3.97

3.93 3.96 Regularly engaged 4.04 3.88

4.00 3.92 Involved outside lessons 4.06 3.67▶
3.79 3.83 Feedback appreciated 3.95 3.89

4.00 4.15 Course evaluations 4.07 4.25

Equality
4.07 4.25 Social safety 4.21

4.00 4.06 Personal circumstances 4.00

4.00▷ 4.27 Perceived equality 4.30

3.75▷ 4.10 Equality on the agenda 3.98

3.61▷ 3.92 Equality stimulated 3.83

Internationalism
◁3.21 2.85 Know other cultures ◀3.46

3.25 3.08 Internationalism ◀3.64

3.43 3.48 Study abroad ◀3.78

General
4.00 4.02 Information 3.87▷ 3.84▷
3.70 3.89 Facilities 4.00 4.00

2.91 3.08 Study pressure 3.16 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
De  resultaten  voor  de  bachelor  filosofie  in  Utrecht  zijn  naar  verwachting.  Het  enige  dat  opvalt  is  dat
vaardighedenonderwijs iet beter wordt beoordeeld. Dit kan te verklaren zijn omdat we een duidelijkere vaardighedenlijn
uiteen hebben gezet, en meer hebben ingezet op feedback (en verwerking daarvan). Wat ook opvalt is de relatief lage
beoordeling van kennismaking met andere culturen; dit is herkenbaar en een aandachtspunt – de culture diversiteit van
studenten  in  het  programma  is  erg  beperkt.   Verder  valt  op  dat  studenten  aansluiting  op  loopbaan  laag  inschatten,
conform het landelijk gemiddelde. Ik denk dat de respondenten hier onderschatten hoe de verworven vaardigheden van
grote waarde zijn in hun loopbaan, en teveel focussen op vakinhoudelijke thema’s (dit laatste sluit inderdaad lang niet
altijd aan bij een loopbaan, maar beoogt dit ook niet).

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56808 Nationale Studenten Enquete 2023  
Franse Taal en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.25 3.91 Satisfied with program 3.86 4.02

3.85 3.64 General skills 3.67 3.89

4.35 4.18 Education feasibility 4.05 4.06

4.30▶ 4.82 Atmosphere 4.05▶ 4.27▶

4.15 4.20 Would choose again 3.83 4.06

3.89 3.85 Content & organisation 3.66 3.91

2.59▷ 3.33 Connection to practice 2.76 2.87

4.22 4.39 Teachers 4.04▷ 3.95▶

4.33 English 3.50 4.19

4.27 4.17 Counseling 3.91 3.93

3.85 3.89 Assessment 3.83 3.81

4.15 4.22 Engagement & contact 4.01 4.01▷

Response: 11 out of 50 = 22.0%
Compared to previous years

program in 2022 (n=20)
program in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Franse Taal en Cultuur (n=24)
UvA: Franse Taal en Cultuur (n=18)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56808 
Franse Taal en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

◁4.15 3.82 Satisfied with content 3.88 ◁4.00

3.80 3.50 Up-to-date 3.54 ◁3.93

3.70 4.00 Quality materials 3.78 4.00

3.90 4.00 Program level 3.95 3.94

3.85 3.70 Work methods 3.83 3.82

4.15 3.90 Can broaden/deepen 3.65 4.07

3.80 3.70 Program coordination 3.58 3.67

3.70 3.90 Challenging 3.70 3.80

4.30 4.00 Shape your own program 3.27▷ 4.06

Connection to practice
3.20 3.18 Satisfied with practice 2.78▷ 3.07

2.70▷ 3.67 Skills for practice 2.71▷ 2.90▷
2.38 2.00 Link to professionals 2.59 2.68

Teachers
4.45▷ 4.82 Satisfied with teachers 4.34▶ 4.07▶
4.40▶ 5.00 Involvement 4.23▶ 3.93▶
4.25 4.33 Didactic skills 4.03 3.97▷
4.65 4.67 Content expertise 4.49 4.33▷
3.65 3.78 Practice knowledge 3.64 3.65

4.15 4.33 Supportive 3.95 3.84▷
4.00 4.11 Inspiring 3.92 3.64▷
4.25 4.00 Understandable 3.87 3.96

4.10▷ 4.56 Encourage questions 4.21▷ 4.16▷
Study load

4.25 4.22 Electives without delay 3.70▶
3.95 4.33 Spread over year 3.73▷
4.05 4.33 Realistic deadlines 3.80▶

◁3.90 3.33 Realistic EC amount ◁3.68

General competencies
3.80 3.78 Cooperation 3.77

4.15 4.33 Communication 3.79▶
3.80 3.89 Critical reflection 4.14

3.45 3.56 Problem solving 3.76

3.75 3.89 Justify conclusions 4.06

4.00 4.11 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

4.09 4.25 Satisfied with counseling 3.82▷ 3.75▷
4.36 4.17 Opportunity 4.00 3.95

4.18 4.00 Quality 3.80 3.89▶
Assessment

3.95 3.82 Satisfied with assessment 3.66 3.81

3.90 3.78 Exam matches content 3.89 3.87

4.25 3.78 Clear criteria 3.92 3.76

3.90 4.22 Quality knowledge exam 3.78▷ 3.83▷
4.00 3.89 Quality practice exam 3.84 3.78

3.95 4.00 Exam form follows content3.92 3.88

3.55 3.78 Feedback on exams 3.65 3.63

Engagement & contact
4.70 4.78 Teachers reachable 4.24▶ 4.14▶
3.95 4.11 Feedback 3.95 3.78

4.30 4.56 Feel safe 4.27 4.39

4.05 4.11 Feel at home 4.11 4.02

3.95 4.00 Feel inspired 3.84 3.98

4.10 3.89 Regularly engaged 4.08 3.88

3.75 3.67 Involved outside lessons 3.76 3.68

4.20 4.22 Feedback appreciated 3.86 3.89

4.40 4.44 Course evaluations 4.00 4.24

Equality
4.20▷ 4.67 Social safety 4.21▶
4.10 4.33 Personal circumstances 4.00▷
4.45 4.33 Perceived equality 4.29

3.80 3.78 Equality on the agenda 3.98

3.70 3.56 Equality stimulated 3.84

Internationalism
4.00 3.67 Know other cultures 3.43

◁4.15 3.56 Internationalism 3.61

4.35 4.44 Study abroad 3.76▶
General

4.30 4.18 Information 3.68▶ 3.85▷
3.95▷ 4.45 Facilities 3.76▶ 3.99▶
3.00 2.90 Study pressure 3.20 3.15

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
De NSE 2023 heeft voor de bachelor-opleiding Franse taal en cultuur van de Universiteit Utrecht interessante resultaten
opgeleverd.  We zijn  erg tevreden over  de evaluaties  van onze opleiding.  Punten waarop we gestegen zijn  sinds 2022
betreffen  de  sfeer  van  de  opleiding,  betrokkenheid  van  docenten,  veiligheid  van  leerklimaat  en  aansluiting  op  de
loopbaan. Het is goed om te zien dat onze opleiding goed geëvalueerd wordt. Onze specifieke inzet op aansluiting op de
loopbaan heeft een positief effect gehad op de belevenis van studenten. Punten waarop een daling is te zien ten opzichte
van  2022  betreffen  de  zichtbaarheid  van  internationale  aspecten,  realistische  EC’s  en  de  inhoud  van  cursussen.  De
laatste  twee  punten  zullen  verder  onderzocht  worden  middels  het  onderwijsgesprek,  evaluaties  binnen  cursussen  en
betrokkenheid  van de  opleidingscommissie.  De internationale  aspecten van cursussen zullen  beter  naar  voren worden
gebracht binnen de cursusinhoud.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56034 Nationale Studenten Enquete 2023  
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.02 4.05 Satisfied with program 3.94▶ 4.01

3.94 4.02 General skills 3.86▶ 3.86▶

4.11 4.07 Education feasibility 3.85▶ 4.06

4.22 4.22 Atmosphere 4.10▶ 4.29

4.17 4.23 Would choose again 3.97▶ 4.03▶

3.97 3.97 Content & organisation 3.83▶ 3.90▷

2.93 3.01 Connection to practice 2.91▷ 2.84▶

3.96 3.94 Teachers 3.86▶ 3.95

3.95▷ 4.12 English 4.11 4.20

3.95 3.85 Counseling 3.78 ◁3.95

3.77▷ 3.86 Assessment 3.66▶ 3.80▷

3.98 4.03 Engagement & contact 3.91▶ 4.01

Response: 244 out of 974 = 25.1%
Compared to previous years

program in 2022 (n=210)
program in 2023 (n=244)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (n=357)
Groningen: Internationale Betrekkingen en  (n=265)
Groningen: Geschiedenis (n=170)
Rotterdam: Geschiedenis (n=98)
Maastricht: Europese Studies (n=224)
UvA: Geschiedenis (n=128)
UvA: Europese Studies (n=180)
VU: Geschiedenis (n=61)
Nijmegen: Geschiedenis (n=161)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56034 
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.12 4.08 Satisfied with content 4.00▷ 3.98▶
4.06 4.00 Up-to-date 3.95 3.91▷
4.20 4.12 Quality materials 3.97▶ 3.97▶
4.10 4.03 Program level 3.94▶ 3.92▶
3.80▷ 3.92 Work methods 3.73▶ 3.80▶
4.03▷ 4.17 Can broaden/deepen 3.96▶ 4.05▶
3.64 3.71 Program coordination 3.66 3.66

◀3.97 3.77 Challenging ◁3.85 3.81

3.82 3.88 Shape your own program 3.55▶ ◀4.09

Connection to practice
3.12 3.16 Satisfied with practice 3.08▷ 3.05▶
3.04 3.10 Skills for practice 3.03 2.86▶
2.61 2.68 Link to professionals 2.67 2.68

Teachers
◁4.18 4.09 Satisfied with teachers 4.00▷ 4.07

3.89 3.82 Involvement 3.79 ◀3.96

4.00 3.96 Didactic skills 3.81▶ 3.98

4.39 4.33 Content expertise 4.27 4.33

3.73 3.72 Practice knowledge 3.63▷ 3.63▷
3.81 3.83 Supportive 3.73▷ 3.84

3.69 3.68 Inspiring 3.61 3.64

◁4.12 4.01 Understandable 3.93▷ 3.95

4.12 4.15 Encourage questions 4.07▷ 4.16

Study load
3.69▷ 3.82 Electives without delay 3.68▶
3.81 3.75 Spread over year 3.73

3.80 3.88 Realistic deadlines 3.79▷
3.74 3.79 Realistic EC amount 3.66▶

General competencies
3.65 3.71 Cooperation 3.78

3.69▶ 3.85 Communication 3.78

4.35 4.35 Critical reflection 4.09▶
3.75 3.83 Problem solving 3.74▷
4.21 4.22 Justify conclusions 4.02▶
4.23 4.28 Argumentation/reasoning 4.08▶

Counseling
2022 2023 Netherlands Faculty

3.77 3.65 Satisfied with counseling 3.68 ◁3.78

◁4.02 3.83 Opportunity 3.83 ◁3.98

3.88 3.83 Quality 3.73 3.90

Assessment
3.87 3.79 Satisfied with assessment 3.60▶ 3.81

3.78 3.84 Exam matches content 3.72▶ 3.87

3.72 3.81 Clear criteria 3.68▶ 3.74

3.80▷ 3.92 Quality knowledge exam 3.69▶ 3.82▷
3.75▷ 3.89 Quality practice exam 3.61▶ 3.76▶
3.76▶ 3.91 Exam form follows content3.72▶ 3.88

3.71 3.63 Feedback on exams 3.57 3.63

Engagement & contact
4.15 4.15 Teachers reachable 4.11 4.15

3.84 3.76 Feedback 3.77 3.78

4.20▷ 4.36 Feel safe 4.26▷ 4.40

3.95▷ 4.11 Feel at home 3.90▶ 4.00▷
4.05 4.02 Feel inspired 3.95 3.97

3.93 3.87 Regularly engaged 3.89 3.88

◁3.76 3.60 Involved outside lessons 3.68 3.70

3.88 3.93 Feedback appreciated 3.65▶ 3.88

4.10▷ 4.22 Course evaluations 3.93▶ 4.25

Equality
4.12 4.18 Social safety 4.22

3.92 3.95 Personal circumstances 4.01

4.21▷ 4.35 Perceived equality 4.28

3.83▷ 3.97 Equality on the agenda 3.99

3.75▷ 3.87 Equality stimulated 3.83

Internationalism
3.50 3.56 Know other cultures 3.41▶
3.75 3.85 Internationalism 3.56▶
3.60 3.71 Study abroad 3.78

General
3.90 3.82 Information 3.73▷ 3.86

3.83▷ 3.98 Facilities 3.90▷ 3.99

3.26 3.12 Study pressure 3.33 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56034 GESB Nationale Studenten Enquete 2023  
Geschiedenis
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.01 4.06 Satisfied with program 3.94▶ 4.01

3.91▶ 4.08 General skills 3.86▶ 3.86▶

4.10 4.09 Education feasibility 3.85▶ 4.06

4.23 4.17 Atmosphere 4.10 ◁4.29

4.19 4.29 Would choose again 3.97▶ 4.03▶

3.98 3.99 Content & organisation 3.83▶ 3.90▶

2.83 2.89 Connection to practice 2.91 2.84

3.92 3.92 Teachers 3.86▷ 3.95

3.79 3.94 English ◁4.11 ◀4.20

◁3.96 3.81 Counseling 3.78 ◁3.95

3.78▷ 3.89 Assessment 3.66▶ 3.80▷

4.01 4.05 Engagement & contact 3.91▶ 4.01

Response: 172 out of 736 = 23.4%
Compared to previous years

GESB in 2022 (n=162)
GESB in 2023 (n=172)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (n=357)
Groningen: Internationale Betrekkingen en  (n=265)
Groningen: Geschiedenis (n=170)
Rotterdam: Geschiedenis (n=98)
Maastricht: Europese Studies (n=224)
UvA: Geschiedenis (n=128)
UvA: Europese Studies (n=180)
VU: Geschiedenis (n=61)
Nijmegen: Geschiedenis (n=161)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56034 GESB
Geschiedenis
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.11 4.09 Satisfied with content 4.00▷ 3.98▶
4.07 4.04 Up-to-date 3.95▷ 3.91▷
4.20 4.16 Quality materials 3.97▶ 3.97▶
4.07 4.07 Program level 3.94▶ 3.92▶
3.78▷ 3.90 Work methods 3.73▶ 3.80▷
4.01▷ 4.16 Can broaden/deepen 3.96▶ 4.05▷
3.64▷ 3.77 Program coordination 3.66▷ 3.66▷

◁3.92 3.80 Challenging 3.85 3.81

3.87 3.89 Shape your own program 3.55▶ ◀4.09

Connection to practice
3.04 3.14 Satisfied with practice 3.08 3.05▷
2.90 3.02 Skills for practice 3.03 2.86▷
2.48 2.56 Link to professionals 2.67 2.68

Teachers
4.19 4.12 Satisfied with teachers 4.00▷ 4.07

3.86 3.83 Involvement 3.79 ◀3.96

3.94 3.98 Didactic skills 3.81▶ 3.98

4.38 4.38 Content expertise 4.27▷ 4.33

3.63 3.62 Practice knowledge 3.63 3.63

3.76 3.81 Supportive 3.73▷ 3.84

3.66 3.73 Inspiring 3.61▷ 3.64

4.10 4.01 Understandable 3.93▷ 3.95

4.04 4.12 Encourage questions 4.07 4.16

Study load
3.69 3.82 Electives without delay 3.68▷
3.83 3.75 Spread over year 3.73

3.82▷ 3.94 Realistic deadlines 3.79▶
3.69 3.77 Realistic EC amount 3.66▷

General competencies
3.55 3.66 Cooperation ◁3.78

3.66▷ 3.80 Communication 3.78

4.31 4.38 Critical reflection 4.09▶
3.73 3.77 Problem solving 3.74

4.15 4.21 Justify conclusions 4.02▶
4.20 4.29 Argumentation/reasoning 4.08▶

Counseling
2022 2023 Netherlands Faculty

3.68 3.57 Satisfied with counseling◁3.68 ◀3.78

◁4.00 3.78 Opportunity 3.83 ◀3.98

3.92 3.80 Quality 3.73 3.90

Assessment
3.85 3.88 Satisfied with assessment 3.60▶ 3.81

3.80 3.90 Exam matches content 3.72▶ 3.87

3.70▷ 3.84 Clear criteria 3.68▶ 3.74▷
3.81 3.89 Quality knowledge exam 3.69▶ 3.82

3.74▶ 3.96 Quality practice exam 3.61▶ 3.76▶
3.73▶ 3.90 Exam form follows content3.72▶ 3.88

3.70 3.69 Feedback on exams 3.57▷ 3.63

Engagement & contact
4.13 4.15 Teachers reachable 4.11 4.15

3.86 3.79 Feedback 3.77 3.78

4.22▷ 4.35 Feel safe 4.26▷ 4.40

4.00▷ 4.14 Feel at home 3.90▶ 4.00▷
4.03 4.03 Feel inspired 3.95 3.97

3.89 3.90 Regularly engaged 3.89 3.88

3.76 3.64 Involved outside lessons 3.68 3.70

3.86 3.92 Feedback appreciated 3.65▶ 3.88

4.13 4.23 Course evaluations 3.93▶ 4.25

Equality
4.09 4.17 Social safety 4.22

3.87 3.99 Personal circumstances 4.01

4.21▶ 4.37 Perceived equality 4.28▷
3.81▷ 3.94 Equality on the agenda 3.99

3.74▷ 3.91 Equality stimulated 3.83

Internationalism
3.43 3.52 Know other cultures 3.41▷
3.74▷ 3.88 Internationalism 3.56▶
3.59 3.69 Study abroad 3.78

General
3.84 3.83 Information 3.73▷ 3.86

3.85 3.92 Facilities 3.90 3.99

3.22 3.12 Study pressure 3.33 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Ongeveer een kwart van de studenten heeft meegedaan aan de enquête. We zijn bijzonder blij te zien dat we op vrijwel
alle criteria hetzelfde of hoger hebben gescoord dan vorig jaar. Ook zien we dat de geschiedenisopleiding op alle punten
hoger  scoort  dan het  landelijk  gemiddelde.  En dat  ‘Zou studie  weer  kiezen’  en ‘sfeer  op de opleiding het  allerhoogste
scoort  van  alle  criteria!  Verbeterpunten  zijn  er  ook.  Als  we  naar  de  meer  gedetailleerde  scores  kijken,  zien  we  dat
‘aansluiting  loopbaan’  iets  is  waar  we  aan  moeten  werken.  Dat  gaan  we  doen  met  de  ontwikkeling  van  community
engaged  learning.  We zien  ook  dat  twee  van  de  scores  voor  docenten  marginaal  zijn  gedaald,  waarbij  de  didactische
vaardigheden een daling te zien geven. Wij werken aan de oprichting van een platform voor geschiedenisonderwijs, dat
het onderwijzend personeel moet ondersteunen.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56034 HISB Nationale Studenten Enquete 2023  
History
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 4.00 Satisfied with program 3.94 4.01

4.04 3.89 General skills 3.86 3.86

4.13 4.01 Education feasibility 3.85▷ 4.06

4.21 4.34 Atmosphere 4.10▶ 4.29

4.09 4.09 Would choose again 3.97 4.03

3.95 3.90 Content & organisation 3.83 3.90

3.23 3.25 Connection to practice 2.91▶ 2.84▶

4.12 3.98 Teachers 3.86▷ 3.95

4.36 4.40 English 4.11▶ 4.20▶

3.92 3.96 Counseling 3.78▷ 3.95

3.76 3.78 Assessment 3.66▷ 3.80

3.89 4.01 Engagement & contact 3.91▷ 4.01

Response: 72 out of 238 = 30.3%
Compared to previous years

HISB in 2022 (n=48)
HISB in 2023 (n=72)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (n=357)
Groningen: Internationale Betrekkingen en  (n=265)
Groningen: Geschiedenis (n=170)
Rotterdam: Geschiedenis (n=98)
Maastricht: Europese Studies (n=224)
UvA: Geschiedenis (n=128)
UvA: Europese Studies (n=180)
VU: Geschiedenis (n=61)
Nijmegen: Geschiedenis (n=161)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56034 HISB
History
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.15 4.04 Satisfied with content 4.00 3.98

4.04 3.91 Up-to-date 3.95 3.91

◁4.23 4.03 Quality materials 3.97 3.97

◁4.19 3.96 Program level 3.94 3.92

3.83 3.97 Work methods 3.73▶ 3.80▷
4.11 4.19 Can broaden/deepen 3.96▶ 4.05▷
3.65 3.57 Program coordination 3.66 3.66

◀4.13 3.69 Challenging ◁3.85 3.81

3.63 3.84 Shape your own program 3.55▶ ◀4.09

Connection to practice
3.40 3.21 Satisfied with practice 3.08▷ 3.05▷

◁3.54 3.28 Skills for practice 3.03▷ 2.86▶
2.96 2.95 Link to professionals 2.67▷ 2.68▷

Teachers
4.17 4.03 Satisfied with teachers 4.00 4.07

3.98 3.80 Involvement 3.79 ◁3.96

◀4.22 3.89 Didactic skills 3.81 3.98

◁4.40 4.20 Content expertise 4.27 4.33

4.07 3.97 Practice knowledge 3.63▶ 3.63▶
4.00 3.89 Supportive 3.73▷ 3.84

◁3.78 3.55 Inspiring 3.61 3.64

4.18 4.02 Understandable 3.93 3.95

◁4.42 4.23 Encourage questions 4.07▷ 4.16

Study load
3.69 3.82 Electives without delay 3.68▷
3.73 3.75 Spread over year 3.73

3.73 3.72 Realistic deadlines 3.79

3.89 3.85 Realistic EC amount 3.66▷
General competencies

4.00 3.82 Cooperation 3.78

3.80 3.97 Communication 3.78▶
◁4.49 4.28 Critical reflection 4.09▶

3.82 3.95 Problem solving 3.74▶
4.38 4.23 Justify conclusions 4.02▶
4.33 4.25 Argumentation/reasoning 4.08▷

Counseling
2022 2023 Netherlands Faculty

4.05 3.86 Satisfied with counseling 3.68▷ 3.78

4.10 3.95 Opportunity 3.83 3.98

3.75 3.91 Quality 3.73 3.90

Assessment
◀3.94 3.59 Satisfied with assessment 3.60 ◀3.81

3.71 3.72 Exam matches content 3.72 ◁3.87

3.78 3.73 Clear criteria 3.68 3.74

3.78 3.98 Quality knowledge exam 3.69▶ 3.82▷
3.78 3.70 Quality practice exam 3.61 3.76

3.87 3.94 Exam form follows content3.72▶ 3.88

3.73 3.49 Feedback on exams 3.57 3.63

Engagement & contact
4.20 4.16 Teachers reachable 4.11 4.15

3.80 3.68 Feedback 3.77 3.78

4.13 4.37 Feel safe 4.26 4.40

3.80 4.03 Feel at home 3.90 4.00

4.11 4.02 Feel inspired 3.95 3.97

◁4.09 3.81 Regularly engaged 3.89 3.88

◁3.78 3.52 Involved outside lessons◁3.68 ◁3.70

3.96 3.93 Feedback appreciated 3.65▶ 3.88

3.98▷ 4.18 Course evaluations 3.93▶ 4.25

Equality
4.20 4.21 Social safety 4.22

4.07 3.85 Personal circumstances ◁4.01

4.20 4.28 Perceived equality 4.28

3.91 4.05 Equality on the agenda 3.99

3.77 3.79 Equality stimulated 3.83

Internationalism
3.71 3.66 Know other cultures 3.41▶
3.80 3.79 Internationalism 3.56▷
3.62 3.74 Study abroad 3.78

General
◀4.13 3.77 Information 3.73 3.86

3.77▷ 4.13 Facilities 3.90▶ 3.99

3.37 3.13 Study pressure 3.33 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Great to see that a third of you responded to this! In general we are pleased to see that in the overall scores we have
retained  or  improved  on  most  aspects  of  the  programme.  With  atmosphere,  would  choose  again  and  satisfied  with
programme being three that we’re particularly pleased to see have retained high scores or even increased. Looking at
the more detailed scores connection to practice, particularly link to professionals is something that we are working on
with  the development  of  community  engaged learning.  For  the scores  on engagement  and contact,  although many of
these are high and comparable or higher than similar programmes we are working on regularly engaged and involved
outside lessons through looking at the establishment of common room spaces or regular lunch meetings. Many thanks
for the feedback.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56041 Nationale Studenten Enquete 2023  
Islam en Arabisch

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.46▷ 4.78 Satisfied with program 4.18▶ 4.01▶

4.31▷ 4.67 General skills 3.73▶ 3.88▶

4.15 4.44 Education feasibility 3.73▷ 4.06▷

4.77▷ 5.00 Atmosphere 4.09▶ 4.27▶

4.54 4.67 Would choose again 4.00▷ 4.06▶

4.31 4.22 Content & organisation 3.55▷ 3.91▶

3.42 2.92 Connection to practice 2.40 2.87

4.54 4.50 Teachers 4.11▷ 3.95▶

4.83 4.50 English 4.25 4.19

4.06 4.21 Counseling 3.61▷ 3.93▷

4.08 4.06 Assessment 3.63▷ 3.81▷

4.38 4.56 Engagement & contact 3.81▶ 4.01▶

Response: 9 out of 29 = 31.0%
Compared to previous years

program in 2022 (n=13)
program in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Arabische Taal en Cultuur (n=11)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56041 
Islam en Arabisch

Content & organisation
2022 2023 Netherlands Faculty

4.23 4.56 Satisfied with content 3.64▶ 3.99▶
4.46 4.22 Up-to-date 3.55▷ 3.92

4.31 4.22 Quality materials 3.73▷ 4.00▷
4.23 4.44 Program level 3.45▶ 3.93▶
4.15 4.44 Work methods 3.45▶ 3.81▶
4.38 4.11 Can broaden/deepen 3.64 4.07

4.15 4.00 Program coordination 3.36▷ 3.67▷
4.15 4.33 Challenging 3.73▷ 3.80▶
4.38 4.44 Shape your own program 3.45▷ 4.05▷

Connection to practice
3.54 3.44 Satisfied with practice 3.09 3.07

◁3.50 2.60 Skills for practice 2.40 2.90

3.50 3.00 Link to professionals 2.00 2.67

Teachers
4.38 4.67 Satisfied with teachers 4.18▷ 4.07▶
4.54 4.56 Involvement 4.20 3.94▶
4.54 4.67 Didactic skills 4.00▷ 3.97▶
4.77▷ 5.00 Content expertise 4.10▶ 4.32▶
4.31 4.22 Practice knowledge 3.50▷ 3.64▷
4.46 4.56 Supportive 3.80▷ 3.84▶
4.38 4.56 Inspiring 4.10 3.64▶
4.38 4.56 Understandable 4.50 3.96▶
4.69 4.56 Encourage questions 4.70 4.16▷

Study load
4.23 4.22 Electives without delay 3.70▷
4.00 4.33 Spread over year 3.73▶

◁4.31 4.00 Realistic deadlines 3.81

4.00 4.00 Realistic EC amount 3.68

General competencies
4.08 4.22 Cooperation 3.76▷
4.08▷ 4.56 Communication 3.78▶
4.31▶ 4.89 Critical reflection 4.13▶
3.77▷ 4.33 Problem solving 3.75▶
3.85▶ 4.56 Justify conclusions 4.05▶
4.00▷ 4.56 Argumentation/reasoning 4.11▶

Counseling
2022 2023 Netherlands Faculty

4.12 4.12 Satisfied with counseling 3.80 3.76▷
4.00 4.14 Opportunity 3.67 3.95

4.12 4.29 Quality 3.75 3.88▷
Assessment

4.38 4.33 Satisfied with assessment 3.73▶ 3.81▶
4.31 4.00 Exam matches content 3.80 3.87

4.23 4.22 Clear criteria 3.40▷ 3.75▶
4.08 4.11 Quality knowledge exam 3.60 3.83

4.08 4.11 Quality practice exam 3.80 3.78▷
4.15 4.11 Exam form follows content3.90 3.88

3.85 4.11 Feedback on exams 3.30▶ 3.63▶
Engagement & contact

4.54 4.67 Teachers reachable 4.10▷ 4.15▶
4.00▷ 4.44 Feedback 3.60▷ 3.77▶
4.62 4.89 Feel safe 4.20▷ 4.39▶
4.69 4.89 Feel at home 4.10▶ 4.01▶
4.54 4.67 Feel inspired 3.60▶ 3.97▶
4.54 4.44 Regularly engaged 3.70▶ 3.88▶
3.92 3.89 Involved outside lessons 3.80 3.68

4.31 4.00 Feedback appreciated 3.70 3.89

4.31 4.44 Course evaluations 3.50▶ 4.24

Equality
4.23 4.67 Social safety 4.21▶
4.00▷ 4.56 Personal circumstances 4.00▶
4.23▷ 4.78 Perceived equality 4.29▶
4.23 4.11 Equality on the agenda 3.98

4.08 4.33 Equality stimulated 3.83▶
Internationalism

4.46 4.56 Know other cultures 3.42▶
4.08 4.22 Internationalism 3.61▷
4.23 4.44 Study abroad 3.76▶

General
4.23 4.56 Information 3.55▶ 3.85▶
4.46 4.33 Facilities 3.91 3.99

3.23 3.11 Study pressure 3.18 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
De opleiding scoort bijzonder hoog op haast alle terreinen. We zijn erg blij met de waardering van de sfeer en van het
onderwijsteam, naast alle andere hoge scores voor de inhoud, opzet, en didactiek van de colleges. De hoge waardering
betekent  ook  dat  we  doorgaan  op  de  ingeslagen  weg  met  meerdere  verdiepingspakketten.  Een  thema  waarop  de
opleiding wat minder scoort is de arbeidsmarktoriëntatie. Hoewel dit  een breed probleem dat wordt gedeeld door veel
GW-opleidingen, willen we goed gaan kijken of we hier meer op kunnen gaan sturen door aan te sluiten bij initiatieven
als community engaged learning. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56809 Nationale Studenten Enquete 2023  
Italiaanse Taal en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.44 4.25 Satisfied with program 4.00 4.01

4.22 4.08 General skills 3.92 3.89

4.44 4.50 Education feasibility 4.12▷ 4.06▶

4.89 4.92 Atmosphere 4.46▷ 4.27▶

4.67 4.17 Would choose again 3.96 4.06

3.92 3.85 Content & organisation 3.86 3.91

3.36 2.88 Connection to practice 3.14 2.87

4.47 4.48 Teachers 4.14▷ 3.95▶

5.00 4.50 English 3.12▶ 4.19

4.17 Counseling 4.00 3.93

4.06 4.04 Assessment 3.81 3.81

4.33 4.42 Engagement & contact 4.05▷ 4.01▷

Response: 12 out of 19 = 63.2%
Compared to previous years

program in 2022 (n=9)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Italiaanse Taal en Cultuur (n=16)
UvA: Italiaanse Taal en Cultuur (n=9)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56809 
Italiaanse Taal en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

4.00▷ 4.33 Satisfied with content 4.00 3.99▷
3.44 3.75 Up-to-date 4.09 3.93

4.11 4.08 Quality materials 3.83 4.00

4.11 3.92 Program level 3.87 3.94

4.33 4.08 Work methods 4.00 3.82

3.56 3.67 Can broaden/deepen 3.78 4.08

3.89 3.58 Program coordination 3.70 3.67

3.89 3.67 Challenging 3.78 3.81

4.00 3.67 Shape your own program 3.83 ◁4.06

Connection to practice
3.22 3.25 Satisfied with practice 3.08 3.07

3.60 2.88 Skills for practice 3.15 2.90

3.17 2.88 Link to professionals 2.92 2.67

Teachers
4.44▷ 4.83 Satisfied with teachers 4.08▶ 4.07▶
4.78 4.75 Involvement 4.43▷ 3.93▶
4.44 4.50 Didactic skills 4.10▷ 3.97▶
4.89 4.75 Content expertise 4.43▷ 4.32▶
4.22 3.92 Practice knowledge 3.71 3.64

4.56 4.42 Supportive 4.00▷ 3.84▶
4.33 4.67 Inspiring 4.00▶ 3.64▶
4.44 4.50 Understandable 4.10▷ 3.96▶
4.44▶ 4.92 Encourage questions 4.33▶ 4.15▶

Study load
4.11 4.17 Electives without delay 3.70▷
4.22 4.08 Spread over year 3.73

4.11 4.42 Realistic deadlines 3.80▶
3.78 4.17 Realistic EC amount 3.67▷

General competencies
3.78 3.83 Cooperation 3.77

4.00 4.33 Communication 3.79▶
4.22 3.83 Critical reflection 4.14

3.78 3.92 Problem solving 3.75

4.00 3.75 Justify conclusions 4.06

4.22 3.75 Argumentation/reasoning 4.12

Counseling
2022 2023 Netherlands Faculty

4.08 Satisfied with counseling 3.63▷ 3.75▷
4.22 Opportunity 4.12 3.95

4.00 Quality 3.86 3.89

Assessment
4.33 4.17 Satisfied with assessment 3.54▶ 3.81▷
4.22 4.08 Exam matches content 3.85 3.87

3.78 3.83 Clear criteria 3.80 3.75

4.00 4.08 Quality knowledge exam 3.80 3.83

4.11 3.83 Quality practice exam 3.90 3.78

4.11 4.17 Exam form follows content3.60▷ 3.88▷
4.33 4.17 Feedback on exams 3.90 3.63▷

Engagement & contact
4.67 4.67 Teachers reachable 4.25▷ 4.14▶
4.44 4.25 Feedback 4.15 3.77▷
4.33▷ 4.92 Feel safe 4.40▶ 4.39▶
4.78 4.42 Feel at home 4.20 4.02

4.22 4.25 Feel inspired 4.00 3.97

4.22 4.25 Regularly engaged 4.10 3.88▷
4.00 3.92 Involved outside lessons 4.10 3.68

4.22 4.25 Feedback appreciated 3.50▷ 3.89▷
4.67 4.42 Course evaluations 3.75▶ 4.24

Equality
4.67 4.58 Social safety 4.21▷
4.67 4.75 Personal circumstances 4.00▶
4.56 4.67 Perceived equality 4.29▷
4.11▶ 4.75 Equality on the agenda 3.98▶
4.00▷ 4.58 Equality stimulated 3.83▶

Internationalism
4.11 4.42 Know other cultures 3.42▶
4.22 4.25 Internationalism 3.61▶
4.67 4.75 Study abroad 3.75▶

General
4.22 4.08 Information 3.83 3.85

4.22 4.25 Facilities 3.88▷ 3.99▷
3.22 2.92 Study pressure 3.26 3.15

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  zijn  blij  met  de  resultaten  van  deze  enquête,  vooral  met  betrekking  tot  de  tevredenheid  van  studenten  over  de
kwaliteit  van  de  docenten  en  onze  opleiding  in  het  algemeen.  In  de  meeste  gevallen  scoren  we  hoger  dan  andere
opleidingen in Nederland en aan de Universiteit Utrecht en daar zijn we trots op.
De loopbaanoriëntatie blijft  iets waar we aan zullen moeten werken, samen met het actualiseren van onze cursussen.
We hebben al één vak dat de academische wereld en de positieve impact die het kan hebben op de samenleving met
elkaar  verbindt  (Migrazioni  al  plurale).  We  gaan  door  in  deze  richting.  Ook  werken  we  samen  met  de  Coördinator
loopbaanoriëntatie om de studenten te begeleiden naar een relevante stage die de baanmogelijkheden duidelijk maakt.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56091 Nationale Studenten Enquete 2023  
Keltische Talen en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.35 4.38 Satisfied with program 4.01

4.29 4.12 General skills 3.89

4.24 4.38 Education feasibility 4.06

4.76 4.75 Atmosphere 4.27▶

4.47 4.25 Would choose again 4.06

4.06 4.12 Content & organisation 3.91

3.15 3.50 Connection to practice 2.87

4.47 4.44 Teachers 3.95▷

4.82▷ 5.00 English 4.18▶

3.77▷ 4.38 Counseling 3.93▶

4.09 4.12 Assessment 3.81

4.47 4.50 Engagement & contact 4.01▷

Response: 8 out of 23 = 34.8%
Compared to previous years

program in 2022 (n=17)
program in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56091 
Keltische Talen en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

4.41 4.25 Satisfied with content 3.99

3.71 3.75 Up-to-date 3.93

4.24 4.25 Quality materials 4.00

4.41 4.38 Program level 3.93

4.24 4.50 Work methods 3.81▶
4.12 4.38 Can broaden/deepen 4.07

3.71 3.75 Program coordination 3.67

4.35 4.12 Challenging 3.80

4.06 3.75 Shape your own program 4.06

Connection to practice
3.29 3.62 Satisfied with practice 3.07

3.33 3.50 Skills for practice 2.90

2.67 3.00 Link to professionals 2.68

Teachers
4.53 4.25 Satisfied with teachers 4.07

4.59 4.50 Involvement 3.94▷
4.41 4.12 Didactic skills 3.97

4.88▷ 5.00 Content expertise 4.32▶
4.24 4.12 Practice knowledge 3.64

4.24 4.12 Supportive 3.84

4.53 4.38 Inspiring 3.64▷
4.29 4.38 Understandable 3.96▷
4.59 4.50 Encourage questions 4.16

Study load
4.06 3.38 Electives without delay 3.71

3.65 3.38 Spread over year 3.73

4.35 4.12 Realistic deadlines 3.81

3.88 3.88 Realistic EC amount 3.68

General competencies
4.06 3.62 Cooperation 3.77

4.12 4.25 Communication 3.79▷
4.24 4.50 Critical reflection 4.13

4.06 4.38 Problem solving 3.75▷
4.18 4.25 Justify conclusions 4.05

4.18 4.25 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

4.00 4.38 Satisfied with counseling 3.75▶
3.73▷ 4.25 Opportunity 3.95▷
3.82▷ 4.57 Quality 3.88▶

Assessment
4.06 3.75 Satisfied with assessment 3.81

4.29 4.25 Exam matches content 3.87

3.59▷ 4.25 Clear criteria 3.75

4.18 4.25 Quality knowledge exam 3.83▷
4.18 4.00 Quality practice exam 3.78

4.12 4.12 Exam form follows content 3.88

3.88 3.62 Feedback on exams 3.63

Engagement & contact
4.59 4.62 Teachers reachable 4.15▶
4.29 4.25 Feedback 3.77▷
4.76 4.62 Feel safe 4.39

4.41 4.50 Feel at home 4.02▷
4.59 4.00 Feel inspired 3.98

4.71 4.38 Regularly engaged 3.88▷
4.00 3.88 Involved outside lessons 3.68

4.24 4.12 Feedback appreciated 3.89

4.47 4.12 Course evaluations 4.25

Equality
4.59 4.25 Social safety 4.22

4.47 4.38 Personal circumstances 4.00▷
4.53 4.38 Perceived equality 4.29

4.06 4.00 Equality on the agenda 3.98

4.00 3.88 Equality stimulated 3.84

Internationalism
4.24 4.25 Know other cultures 3.43▷
4.18 4.12 Internationalism 3.61

3.88 4.00 Study abroad 3.76

General
4.06 4.12 Information 3.85

4.12 4.00 Facilities 3.99

3.41 3.25 Study pressure 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56824 Nationale Studenten Enquete 2023  
Kunstgeschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.18 4.31 Satisfied with program 3.91▶ 4.00▶

3.83▶ 4.14 General skills 3.71▶ 3.88▶

4.17 4.16 Education feasibility 3.88▶ 4.06

4.63 4.51 Atmosphere 4.20▶ 4.27▶

4.41 4.52 Would choose again 3.99▶ 4.04▶

4.03 4.04 Content & organisation 3.72▶ 3.91▷

3.00 3.04 Connection to practice 2.92 2.86

4.27 4.21 Teachers 3.88▶ 3.94▶

4.08 3.86 English 4.04 ◀4.20

4.17 3.93 Counseling 3.67▷ 3.93

3.75▷ 3.93 Assessment 3.61▶ 3.80▷

4.27 4.26 Engagement & contact 3.90▶ 4.00▶

Response: 51 out of 175 = 29.1%
Compared to previous years

program in 2022 (n=55)
program in 2023 (n=51)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunstgeschiedenis (n=110)
Groningen: Kunstgeschiedenis (n=49)
UvA: Kunstgeschiedenis (n=89)
VU: Media. Kunst. Design en Archite (n=86)
Nijmegen: Kunstgeschiedenis (n=35)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56824 
Kunstgeschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.31 4.22 Satisfied with content 3.95▶ 3.99▶
3.89 3.98 Up-to-date 3.78▷ 3.92

4.17 4.17 Quality materials 3.96▶ 3.99▷
4.19 4.21 Program level 3.96▶ 3.93▶
3.96 4.04 Work methods 3.68▶ 3.81▷
4.15 4.02 Can broaden/deepen 3.73▶ 4.07

3.89▷ 4.10 Program coordination 3.51▶ 3.66▶
3.96 4.04 Challenging 3.72▶ 3.80▶
3.81 3.88 Shape your own program 3.41▶ 4.06

Connection to practice
3.31 3.37 Satisfied with practice 2.98▶ 3.06▶
3.04 3.15 Skills for practice 2.96 2.89▷
2.93 2.90 Link to professionals 2.80 2.67▷

Teachers
4.46 4.41 Satisfied with teachers 4.02▶ 4.06▶

◀4.29 3.96 Involvement 3.75▷ 3.94

4.29 4.21 Didactic skills 3.86▶ 3.97▶
4.71 4.69 Content expertise 4.30▶ 4.32▶
4.23 4.25 Practice knowledge 3.85▶ 3.62▶
3.98 3.92 Supportive 3.59▶ 3.84

4.14 4.17 Inspiring 3.78▶ 3.63▶
4.22 4.29 Understandable 3.91▶ 3.95▶
4.20 4.23 Encourage questions 3.96▶ 4.16

Study load
3.79 3.82 Electives without delay 3.70

3.65▷ 4.00 Spread over year 3.72▶
3.62 3.84 Realistic deadlines 3.81

3.62▷ 3.89 Realistic EC amount 3.67▶
General competencies

3.78 3.72 Cooperation 3.77

3.69 3.87 Communication 3.79

4.27▷ 4.46 Critical reflection 4.12▶
3.76 3.78 Problem solving 3.75

4.00 4.13 Justify conclusions 4.05

4.18 4.20 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

◀4.16 3.73 Satisfied with counseling 3.57 3.76

◁4.30 3.97 Opportunity 3.72▷ 3.95

4.04 3.77 Quality 3.60 3.89

Assessment
3.81 3.98 Satisfied with assessment 3.67▶ 3.80▷
3.92 3.98 Exam matches content 3.75▶ 3.87

3.67 3.67 Clear criteria 3.59 3.76

3.80 3.98 Quality knowledge exam 3.70▶ 3.83▷
3.65 3.80 Quality practice exam 3.58▷ 3.78

3.84▷ 4.09 Exam form follows content3.73▶ 3.88▷
3.94 4.07 Feedback on exams 3.31▶ 3.62▶

Engagement & contact
4.08 3.93 Teachers reachable 3.94 ◀4.16

4.06 4.15 Feedback 3.41▶ 3.76▶
4.67 4.52 Feel safe 4.22▶ 4.39

4.51 4.41 Feel at home 3.95▶ 4.01▶
4.51 4.52 Feel inspired 4.17▶ 3.96▶
4.02 3.96 Regularly engaged 3.91 3.88

4.10 3.89 Involved outside lessons 3.94 3.67▷
4.10 4.11 Feedback appreciated 3.68▶ 3.88▶
4.20 4.26 Course evaluations 3.92▶ 4.24

Equality
4.46 4.30 Social safety 4.21

4.25 4.27 Personal circumstances 3.99▶
4.56 4.52 Perceived equality 4.29▶
4.00 4.14 Equality on the agenda 3.98▷
3.90 4.05 Equality stimulated 3.83▶

Internationalism
3.48 3.30 Know other cultures 3.44

3.69 3.55 Internationalism 3.62

3.81 3.89 Study abroad 3.76

General
3.94 4.10 Information 3.71▶ 3.84▶
4.09 4.08 Facilities 3.76▶ 3.99

3.28 3.15 Study pressure 3.21 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56981 Nationale Studenten Enquete 2023  
Kunstmatige Intelligentie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.82 3.88 Satisfied with program 3.80 ◀4.03

3.72 3.62 General skills 3.68 ◀3.91

3.88 3.86 Education feasibility 3.82 ◀4.08

4.05 4.15 Atmosphere 3.97▶ ◁4.29

3.96 3.94 Would choose again 3.83 ◁4.07

3.88 3.81 Content & organisation 3.69▶ ◀3.92

2.80 2.69 Connection to practice ◀3.13 ◁2.88

3.75 3.70 Teachers 3.68 ◀3.97

4.07 4.13 English 4.18 4.20

4.06 3.90 Counseling 3.88 3.93

3.86 3.82 Assessment 3.70▷ 3.81

3.91 3.88 Engagement & contact 3.81 ◀4.02

Response: 102 out of 509 = 20.0%
Compared to previous years

program in 2022 (n=134)
program in 2023 (n=102)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunstmatige Intelligentie (n=123)
UvA: Kunstmatige Intelligentie (n=135)
VU: Artificial Intelligence (n=220)
Nijmegen: Artificial Intelligence (n=171)
Tilburg: Cognitive Science and Artificia (n=166)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56981 
Kunstmatige Intelligentie

Content & organisation
2022 2023 Netherlands Faculty

3.95 3.91 Satisfied with content 3.80▷ 4.00

3.77 3.81 Up-to-date 3.82 3.94

3.88 3.91 Quality materials 3.78▷ ◁4.00

3.97 3.89 Program level 3.76▷ 3.94

3.75 3.73 Work methods 3.71 3.83

3.84 3.92 Can broaden/deepen 3.80▷ ◁4.08

3.63 3.52 Program coordination 3.49 ◁3.68

3.96 3.94 Challenging 3.72▶ 3.79▷
4.01 3.97 Shape your own program 3.40▶ 4.06

Connection to practice
3.05 3.05 Satisfied with practice ◀3.24 3.07

◁2.94 2.70 Skills for practice ◀3.20 ◁2.92

2.55 2.51 Link to professionals ◀3.00 2.69

Teachers
3.76 3.69 Satisfied with teachers 3.61 ◀4.11

3.62 3.52 Involvement 3.54 ◀3.98

3.79 3.69 Didactic skills 3.57▷ ◀4.00

4.40 4.39 Content expertise 4.17▶ 4.32

3.53 3.51 Practice knowledge ◀3.77 ◁3.66

◁3.62 3.47 Supportive 3.56 ◀3.87

3.25 3.23 Inspiring 3.26 ◀3.68

3.69 3.73 Understandable 3.57▷ ◀3.98

3.88 3.80 Encourage questions ◀4.02 ◀4.19

Study load
3.58 3.64 Electives without delay 3.71

3.55 3.49 Spread over year ◀3.75

3.59 3.63 Realistic deadlines ◁3.82

3.33▷ 3.57 Realistic EC amount 3.69

General competencies
3.70 3.78 Cooperation 3.77

3.48 3.60 Communication ◀3.81

3.64 3.75 Critical reflection ◀4.17

4.03 4.12 Problem solving 3.73▶
3.86 3.96 Justify conclusions 4.06

3.89 3.94 Argumentation/reasoning ◀4.13

Counseling
2022 2023 Netherlands Faculty

◁3.98 3.69 Satisfied with counseling 3.75 3.76

◁4.09 3.84 Opportunity 3.94 3.96

4.04 3.97 Quality 3.82 3.88

Assessment
3.69▷ 3.81 Satisfied with assessment 3.65▶ 3.81

3.80▷ 3.96 Exam matches content 3.78▶ 3.86▷
3.92 3.88 Clear criteria 3.81 3.75▷
3.87 3.79 Quality knowledge exam 3.72 3.84

3.83 3.75 Quality practice exam 3.66 3.78

3.83 3.86 Exam form follows content3.78 3.89

◀3.69 3.44 Feedback on exams 3.45 ◀3.65

Engagement & contact
3.99 3.91 Teachers reachable 3.91 ◀4.17

◁3.74 3.56 Feedback 3.59 ◀3.80

4.39 4.48 Feel safe 4.32▶ 4.38▷
4.00 4.00 Feel at home 3.80▶ 4.02

3.75 3.80 Feel inspired 3.75 ◁3.99

3.89 3.96 Regularly engaged 3.85 3.87

3.49 3.61 Involved outside lessons 3.42▷ 3.69

3.67 3.64 Feedback appreciated 3.69 ◀3.91

4.13 4.10 Course evaluations 4.01 ◁4.26

Equality
4.18 4.20 Social safety 4.22

3.78 3.78 Personal circumstances ◀4.02

4.20 4.24 Perceived equality 4.30

3.59 3.71 Equality on the agenda ◀4.01

3.65 3.65 Equality stimulated ◀3.85

Internationalism
2.74 2.67 Know other cultures ◀3.49

2.98 2.87 Internationalism ◀3.67

3.42▷ 3.64 Study abroad ◁3.77

General
3.81▷ 3.94 Information 3.78▶ 3.84▷
4.03 4.11 Facilities 4.11 3.98▷
3.30 3.29 Study pressure 3.28 3.14

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Hartelijk dank aan alle 102 studenten die de NSE hebben ingevuld. We zien in grote lijnen hetzelfde beeld als een jaar
eerder.  We  zijn  verheugd  om  te  zien  dat  onze  opleiding  het  goed  doet  in  vergelijking  met  andere  kunstmatige
intelligentie opleidingen in Nederland. We zien dat jullie de inhoud en opzet van het programma waarderen, en ook over
de manier waarop het onderwijs wordt gegeven zijn jullie tevreden, wat blijkt uit goede scores voor de deskundigheid en
didaktiek van de docenten en voor de kwaliteit van de toetsing. Het is fijn om te zien dat jullie je betrokken voelen bij de
opleiding en tevreden zijn over de kwaliteit van de begeleiding. Een herkenbaar punt waar jullie kritischer over zijn is de
aansluiting met de beroepspraktijk. Het is duidelijk dat hier nog steeds een hoop te winnen valt en we zullen doorgaan
met het verbeteren van dit aspect van de opleiding. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50393 Nationale Studenten Enquete 2023  
Liberal Arts and Sciences

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.02 3.90 Satisfied with program ◀4.01 ◀4.03

3.98 3.97 General skills ◀4.17 3.88▷

4.05 4.02 Education feasibility 3.83▶ 4.07

◁4.27 4.15 Atmosphere ◁4.24 ◀4.30

◀4.06 3.78 Would choose again ◁3.93 ◀4.11

◁4.00 3.93 Content & organisation ◁4.00 3.91

2.74 2.67 Connection to practice ◀3.20 ◀2.90

3.80 3.83 Teachers ◀4.03 ◀3.97

3.75▶ 3.98 English ◀4.58 ◀4.22

◁4.13 3.92 Counseling 3.79▷ 3.93

3.75 3.71 Assessment 3.76 ◀3.82

4.02 3.98 Engagement & contact ◁4.06 4.02

Response: 181 out of 700 = 25.9%
Compared to previous years

program in 2022 (n=174)
program in 2023 (n=181)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Liberal Arts and Sciences (Roos (n=247)
Utrecht: Liberal Arts and Sciences (Univ (n=229)
Leiden: Liberal Arts and Sciences: Glob (n=347)
Groningen: Liberal Arts and Sciences (n=249)
Rotterdam: Liberal Arts and Sciences (n=367)
Twente: Technology and Liberal Arts & S (n=50)
Maastricht: Liberal Arts and Sciences (n=731)
VU: Liberal Arts and Sciences (join (n=278)
Tilburg: Liberal Arts and Sciences (n=135)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 50393 
Liberal Arts and Sciences

Content & organisation
2022 2023 Netherlands Faculty

◀3.96 3.78 Satisfied with content ◀4.00 ◀4.03

4.24 4.15 Up-to-date 3.89▶ 3.89▶
◁3.85 3.74 Quality materials ◀4.04 ◀4.04

◀3.92 3.75 Program level ◀4.02 ◀3.96

3.71 3.69 Work methods ◀3.94 ◀3.84

4.35 4.38 Can broaden/deepen 4.19▶ 4.03▶
3.53 3.48 Program coordination ◀3.64 ◀3.70

◀3.86 3.67 Challenging ◀3.96 ◀3.82

4.65 4.69 Shape your own program 4.29▶ 3.96▶
Connection to practice

2.90 2.92 Satisfied with practice ◀3.36 ◀3.09

2.80 2.69 Skills for practice ◀3.32 ◀2.94

2.49 2.38 Link to professionals ◀3.01 ◀2.73

Teachers
◁4.07 3.96 Satisfied with teachers 4.01 ◀4.09

3.77 3.86 Involvement ◀4.11 ◁3.95

3.95 3.91 Didactic skills ◁3.99 3.99

4.02 3.95 Content expertise ◀4.17 ◀4.38

3.41 3.37 Practice knowledge ◀3.93 ◀3.69

3.72 3.76 Supportive ◀3.92 ◁3.85

3.53 3.44 Inspiring ◀3.77 ◀3.68

3.89 3.90 Understandable 3.95 ◁3.97

4.11 4.16 Encourage questions ◀4.38 4.16

Study load
3.34 3.34 Electives without delay ◀3.76

3.74 3.68 Spread over year 3.74

3.81 3.71 Realistic deadlines ◁3.82

◁3.52 3.36 Realistic EC amount ◀3.73

General competencies
3.94 3.86 Cooperation 3.75▷
3.83 3.81 Communication 3.79

4.24 4.16 Critical reflection 4.13

3.88 3.85 Problem solving 3.74▷
4.07 4.03 Justify conclusions 4.06

4.15 4.10 Argumentation/reasoning 4.12

Counseling
2022 2023 Netherlands Faculty

◁3.94 3.75 Satisfied with counseling 3.72 3.76

◁4.21 4.01 Opportunity 3.87▷ 3.94

◀4.04 3.79 Quality 3.71 ◁3.90

Assessment
3.74 3.72 Satisfied with assessment 3.76 ◁3.82

3.73 3.81 Exam matches content 3.86 3.88

3.79 3.68 Clear criteria 3.77 3.77

3.74 3.66 Quality knowledge exam◁3.79 ◀3.86

3.61 3.62 Quality practice exam ◁3.72 ◀3.80

3.80 3.72 Exam form follows content◀3.89 ◀3.91

◁3.86 3.72 Feedback on exams 3.54▶ 3.62▷
Engagement & contact

4.10 4.10 Teachers reachable ◀4.26 4.16

3.90 3.81 Feedback 3.78 3.77

4.40 4.39 Feel safe 4.33 4.39

◁3.98 3.82 Feel at home 3.88 ◀4.05

3.96 3.85 Feel inspired ◀4.05 ◁4.00

3.85 3.83 Regularly engaged ◀4.17 3.89

3.71 3.59 Involved outside lessons◀3.87 ◁3.69

3.99 3.93 Feedback appreciated 3.97 3.88

4.35 4.23 Course evaluations 4.24 4.25

Equality
◁4.31 4.18 Social safety 4.22

4.03 3.93 Personal circumstances 4.01

4.33 4.24 Perceived equality 4.30

3.95 3.99 Equality on the agenda 3.98

3.83 3.78 Equality stimulated 3.84

Internationalism
3.30 3.16 Know other cultures ◀3.47

3.45 3.34 Internationalism ◀3.65

3.75 3.65 Study abroad ◁3.78

General
3.74 3.63 Information ◀3.95 ◀3.88

3.95 3.93 Facilities ◀4.13 4.00

3.22 3.09 Study pressure 3.44 3.16
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Hartelijk  dank  aan  alle  181  studenten  die  de  NSE  hebben  ingevuld.  We  waarderen  jullie  scherpe  en  kritische  blik  als
LAS-studenten  die  studeren  over  de  gehele  Universiteit  Utrecht.  We  zien  dat  jullie  het  zelf  vormgeven  van  het
programma waarderen, net als de mogelijkheid om te kiezen in de breedte en de diepte. Waar we aan gaan werken is de
aansluiting  met  de  praktijk.  Het  opdoen  van  algemene  vaardigheden,  door  jullie  positief  geëvalueerd,  kan  directer  in
verband  worden  gebracht  met  jullie  toekomstige  beroepspraktijk.  Zo  onderzoeken  we  met  hoofdrichtingsadviseurs  de
optie om carrièregesprekken in te voeren en brengen we de workshop ‘employability skills’ meer onder de aandacht. We
gaan  daarnaast  in  het  tutoraat  meer  ruimte  geven  aan  wie  de  student  is  in  de  rol  van  integrator.  Hiermee  kun  je
verduidelijken  wat  jouw  LAS-expertise  is.  Dit  draagt  bij  aan  het  expliciteren  en  erkennen  van  de  waarde  van  jouw
interdisciplinaire studie.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56802 Nationale Studenten Enquete 2023  
Literatuurwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.93 3.91 Satisfied with program 3.99 4.02

◁3.90 3.69 General skills ◁3.96 ◁3.90

4.05 3.88 Education feasibility ◁4.12 ◁4.07

4.24 4.21 Atmosphere 4.31 4.28

4.14 4.14 Would choose again 4.00 4.06

3.96 3.81 Content & organisation 3.90 3.91

3.07 2.91 Connection to practice 2.59▷ 2.87

4.12 4.09 Teachers 4.10 3.94▷

4.37 4.41 English ◁4.67 4.18▷

4.10 3.97 Counseling 3.45▶ 3.93

3.89 3.80 Assessment 3.88 3.81

4.00 3.98 Engagement & contact 3.98 4.01

Response: 58 out of 198 = 29.3%
Compared to previous years

program in 2022 (n=60)
program in 2023 (n=58)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Literatuurwetenschap (n=42)
VU: Literatuur en Samenleving (n=33)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56802 
Literatuurwetenschap

Content & organisation
2022 2023 Netherlands Faculty

◁4.10 3.84 Satisfied with content 3.99 ◁4.00

3.83 3.75 Up-to-date 3.87 ◁3.93

◀4.26 3.93 Quality materials ◁4.13 4.00

◀4.12 3.77 Program level ◀4.08 ◁3.94

3.79 3.72 Work methods 3.87 3.82

◀4.21 3.82 Can broaden/deepen ◁4.07 ◀4.08

4.02 3.88 Program coordination 3.74 3.66▷
3.95 3.77 Challenging 3.81 3.81

3.81 3.82 Shape your own program 3.62 ◁4.07

Connection to practice
3.05 2.98 Satisfied with practice 2.89 3.07

3.07 2.89 Skills for practice 2.72 2.90

2.96 2.76 Link to professionals 2.41▷ 2.67

Teachers
◁4.20 3.93 Satisfied with teachers ◀4.28 ◁4.08

◁4.28 4.09 Involvement 4.18 3.93▷
◁4.18 3.96 Didactic skills 4.12 3.98

4.35 4.34 Content expertise 4.36 4.33

3.61 3.70 Practice knowledge 3.86 3.64

◁4.09 3.91 Supportive 4.04 3.84

◁4.07 3.75 Inspiring 3.93 3.64

4.21 4.07 Understandable 3.91▷ 3.96▷
4.33 4.29 Encourage questions 4.41 4.16

Study load
◁3.89 3.60 Electives without delay 3.71

3.76 3.67 Spread over year 3.74

3.93 3.78 Realistic deadlines 3.81

3.89 3.69 Realistic EC amount 3.68

General competencies
3.80 3.84 Cooperation 3.76

3.98 3.80 Communication 3.79

4.17 4.11 Critical reflection 4.14

3.72 3.60 Problem solving ◁3.76

4.07 4.00 Justify conclusions 4.06

4.09 4.02 Argumentation/reasoning 4.12

Counseling
2022 2023 Netherlands Faculty

4.03 3.90 Satisfied with counseling 3.67 3.75

4.06 3.92 Opportunity 3.52▶ 3.96

4.15 4.10 Quality 3.28▶ 3.88▷
Assessment

3.83 3.81 Satisfied with assessment◁4.00 3.81

4.00 3.89 Exam matches content 4.05 3.87

3.81 3.70 Clear criteria ◁3.96 3.76

3.91 3.84 Quality knowledge exam 3.86 3.83

3.87 3.89 Quality practice exam 3.80 3.77▷
3.98 3.93 Exam form follows content3.96 3.88

◀3.78 3.30 Feedback on exams ◁3.64 ◀3.65

Engagement & contact
4.19 4.09 Teachers reachable 4.22 4.15

3.72 3.57 Feedback 3.77 ◁3.79

4.28 4.27 Feel safe 4.07 4.40

3.74▷ 4.04 Feel at home 3.70▷ 4.02

4.22 4.02 Feel inspired 4.19 3.97

4.13 3.98 Regularly engaged 4.00 3.88

3.87 3.84 Involved outside lessons 3.85 3.67▷
◁4.04 3.82 Feedback appreciated 3.88 3.89

4.30 4.18 Course evaluations 4.16 4.25

Equality
◁4.30 4.04 Social safety ◁4.22

◁4.15 3.93 Personal circumstances 4.01

◁4.50 4.31 Perceived equality 4.29

4.24 4.11 Equality on the agenda 3.98

3.89 3.87 Equality stimulated 3.83

Internationalism
3.87 3.75 Know other cultures 3.42▶
3.98 3.84 Internationalism 3.60▷
3.61 3.58 Study abroad ◁3.77

General
3.86 3.91 Information 3.99 3.85

4.08 3.93 Facilities 3.73▷ 3.99

3.17 3.11 Study pressure 3.04 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Students  in  the  BA  Literary  Studies/  Literatuurwetenschap  rate  many  aspects  of  their  BA  programme  highly;  we  are
especially happy to note that the knowledge imparted of other cultures, guidance, and feeling at home in the programme
are highly rated. We note that especially in terms of studyability, general skills and feedback, the programme could do
with some improvement; we have already taken concrete steps to create a curriculum and testing plan that foregrounds
a variety of skills in focus, and testing that addresses these skills, while also reducing the testing load. Through fora such
as the yearly Onderwijsgesprek where all BA students may express their views on the programme we have taken note of
good practices in feedback in the programme, and shall implement more such good practices. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50906 Nationale Studenten Enquete 2023  
Media en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.75 3.81 Satisfied with program 3.85 ◀4.03

3.63▶ 3.84 General skills 3.70▷ 3.89

3.85 3.83 Education feasibility 3.90 ◀4.08

4.11 4.16 Atmosphere 4.04▷ ◁4.29

3.79 3.84 Would choose again 3.80 ◀4.08

3.76 3.77 Content & organisation 3.76 ◀3.92

2.55 2.66 Connection to practice ◀2.90 ◀2.89

3.77 3.79 Teachers ◀3.92 ◀3.96

4.06▷ 4.24 English ◁4.39 4.18

3.80 3.85 Counseling 3.68▷ 3.94

◁3.74 3.63 Assessment 3.66 ◀3.82

3.86 3.86 Engagement & contact 3.84 ◀4.03

Response: 105 out of 460 = 22.8%
Compared to previous years

program in 2022 (n=126)
program in 2023 (n=105)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Film- en Literatuurwetenschap (n=84)
Groningen: Media en Cultuur (n=84)
UvA: Media en Cultuur (n=269)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 50906 
Media en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

3.80 3.82 Satisfied with content 3.87 ◀4.01

3.74 3.67 Up-to-date ◁3.88 ◀3.95

3.80 3.88 Quality materials 3.89 ◁4.01

3.88 3.81 Program level 3.82 ◁3.95

◁3.70 3.53 Work methods ◁3.71 ◀3.84

3.79 3.91 Can broaden/deepen 3.81 ◁4.09

3.57 3.55 Program coordination ◁3.73 ◁3.68

◁3.76 3.59 Challenging 3.63 ◀3.82

3.63▶ 3.95 Shape your own program 3.62▶ 4.06

Connection to practice
2.74▷ 2.90 Satisfied with practice 2.97 ◀3.08

2.60 2.60 Skills for practice ◀2.92 ◀2.93

2.44 2.57 Link to professionals 2.73 2.69

Teachers
◁3.88 3.75 Satisfied with teachers ◀4.16 ◀4.10

3.71 3.83 Involvement 3.82 ◁3.95

3.74 3.82 Didactic skills ◁3.96 ◀3.99

4.02 4.07 Content expertise ◁4.19 ◀4.35

3.50 3.50 Practice knowledge ◀3.78 ◁3.66

3.75 3.66 Supportive ◁3.79 ◀3.86

3.45 3.43 Inspiring ◀3.64 ◀3.66

3.71 3.69 Understandable ◀3.95 ◀3.99

3.98▷ 4.12 Encourage questions 4.20 4.17

Study load
3.59 3.58 Electives without delay ◁3.72

3.61 3.49 Spread over year ◀3.75

3.61 3.61 Realistic deadlines ◀3.82

◁3.67 3.48 Realistic EC amount ◀3.69

General competencies
3.64▶ 3.84 Cooperation 3.76

3.60▷ 3.73 Communication 3.80

4.02 4.05 Critical reflection 4.14

3.46 3.57 Problem solving ◀3.77

3.93 3.87 Justify conclusions ◀4.07

4.06 3.94 Argumentation/reasoning ◀4.13

Counseling
2022 2023 Netherlands Faculty

3.67 3.52 Satisfied with counseling◁3.68 ◀3.78

3.82 3.92 Opportunity 3.71▶ 3.96

3.77 3.69 Quality 3.66 ◁3.90

Assessment
◁3.73 3.56 Satisfied with assessment◁3.70 ◀3.83

3.78 3.68 Exam matches content 3.70 ◀3.89

3.60 3.57 Clear criteria 3.69 ◀3.77

◁3.78 3.62 Quality knowledge exam 3.68 ◀3.85

3.62 3.66 Quality practice exam 3.58 ◁3.79

3.84 3.74 Exam form follows content3.72 ◀3.89

3.46 3.38 Feedback on exams ◁3.57 ◀3.66

Engagement & contact
4.13 4.05 Teachers reachable 4.02 ◁4.16

3.56 3.56 Feedback ◁3.71 ◀3.80

4.24 4.28 Feel safe 4.15▷ ◁4.40

3.76 3.73 Feel at home 3.58 ◀4.04

3.72 3.81 Feel inspired 3.84 ◁3.99

3.82 3.70 Regularly engaged 3.77 ◁3.90

3.56 3.51 Involved outside lessons 3.59 ◁3.69

3.71 3.74 Feedback appreciated 3.84 ◁3.90

3.95▶ 4.15 Course evaluations 4.04▷ 4.25

Equality
4.12 4.19 Social safety 4.22

3.81 3.86 Personal circumstances ◁4.01

4.11 4.18 Perceived equality ◁4.30

3.81 3.92 Equality on the agenda 3.99

3.67 3.66 Equality stimulated ◁3.85

Internationalism
3.35 3.43 Know other cultures 3.43

3.36▶ 3.65 Internationalism 3.61

3.45 3.59 Study abroad ◁3.78

General
3.61 3.71 Information 3.78 ◁3.86

3.83 3.80 Facilities 3.72 ◀4.01

3.27 3.27 Study pressure 3.08 3.14
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Allereerst een langjarig verbeterpunt, waar we als opleiding stappen aan het maken zijn: aansluiting op, en kennis van
de  beroepspraktijk.  We  zijn  ons  ervan  bewust  dat  we  als  academische  opleiding  tegelijkertijd  ook  de  blik  naar  de
buitenwereld en de beroepspraktijk gericht moeten houden. Gezien de hogere score ten opzichte van de resultaten van
2022  lijken  de  maatregelen  (o.a.  een  stagecoördinator  en  meer  contacten  tussen  studenten  en  mensen  uit  het
beroepenveld) resultaat op te leveren. Positieve punten:
1. de mate waarin jullie begeleiding beoordelen: net als in 2022 scoren we als opleiding goed op dit aspect, we zijn trots
dat jullie niet alleen de mogelijkheid van begeleiding, maar ook de kwaliteit ervan zeer hoog waarderen.
2. de mate waarin jullie zelf  het programma kunnen vormgeven hoger gewaardeerd wordt ten opzichte van 2022. De
score ligt aanmerkelijk hoger dan het landelijk gemiddelde.
3. We appreciate that “knowledge of other cultures” and “internationalization” are rated highly in comparison to the rest
of  the  faculty  and  previous  years,  although  “feeling  at  home”  is  lower  than  the  faculty  level.   We  are  committed  to
ensuring that all students have a place in our department and will continue to grow in the area of internationalization in
the coming years.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56700 Nationale Studenten Enquete 2023  
Muziekwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.11▷ 4.35 Satisfied with program 4.03▶ 4.01▶

3.89 3.95 General skills 3.85 3.89

4.00▷ 4.30 Education feasibility 3.94▶ 4.05▷

4.61 4.76 Atmosphere 4.04▶ 4.26▶

4.33 4.57 Would choose again 4.02▶ 4.05▶

4.01 4.04 Content & organisation 3.91▷ 3.91▷

2.96 2.92 Connection to practice ◁3.14 2.87

4.08 4.18 Teachers 3.91▶ 3.94▶

3.68▶ 4.25 English 4.23 4.19

4.43 4.43 Counseling 3.82▶ 3.92▶

◁4.16 3.95 Assessment 3.77▷ 3.81▷

4.20 4.16 Engagement & contact 3.96▶ 4.01▷

Response: 37 out of 129 = 28.7%
Compared to previous years

program in 2022 (n=37)
program in 2023 (n=37)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Taal- en Cultuurstudies (n=134)
Groningen: Kunsten. Cultuur en Media (n=101)
Rotterdam: Algemene Cultuurwetenschappen (n=154)
Maastricht: Cultuurwetenschappen (n=104)
UvA: Cultuurwetenschappen (n=15)
UvA: Muziekwetenschap (n=27)
UvA: Theaterwetenschap (n=22)
Nijmegen: Algemene Cultuurwetenschappen (n=60)
Tilburg: Algemene Cultuurwetenschappen (n=61)
OU: Algemene Cultuurwetenschappen (n=294)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56700 
Muziekwetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.17 4.19 Satisfied with content 4.09 3.99▷
3.72 3.51 Up-to-date ◀3.93 ◀3.94

4.03 4.22 Quality materials 4.06▷ 3.99▶
4.08 4.19 Program level 4.04 3.93▷
3.94 4.08 Work methods 3.79▶ 3.81▶
3.94 4.05 Can broaden/deepen 4.03 4.07

3.86 3.97 Program coordination 3.75▷ 3.66▶
4.00 4.19 Challenging 3.91▶ 3.79▶
4.03 4.05 Shape your own program 3.80▷ 4.06

Connection to practice
2.97 3.16 Satisfied with practice 3.11 3.07

2.85 2.94 Skills for practice ◁3.17 2.90

2.93 2.69 Link to professionals ◁3.03 2.68

Teachers
3.92▷ 4.19 Satisfied with teachers 4.08 4.07

4.20 4.27 Involvement 3.91▶ 3.93▶
4.03 3.97 Didactic skills 3.90 3.98

4.66 4.73 Content expertise 4.27▶ 4.32▶
3.80 3.89 Practice knowledge 3.69▷ 3.64▷
4.06 4.11 Supportive 3.84▶ 3.83▶
3.74 3.76 Inspiring 3.65 3.64

3.97 3.97 Understandable 3.93 3.96

4.11▶ 4.49 Encourage questions 4.09▶ 4.15▶
Study load

4.17 4.14 Electives without delay 3.69▶
3.97 3.78 Spread over year 3.73

3.91 3.83 Realistic deadlines 3.81

3.83 3.86 Realistic EC amount 3.67

General competencies
3.83 3.86 Cooperation 3.76

3.89 3.76 Communication 3.79

4.14 4.27 Critical reflection 4.13

3.63 3.89 Problem solving 3.75

3.97 4.00 Justify conclusions 4.06

4.09 4.11 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

4.14 4.07 Satisfied with counseling 3.77▷ 3.75▷
4.57 4.45 Opportunity 3.86▶ 3.94▶
4.29 4.47 Quality 3.81▶ 3.87▶

Assessment
4.22 4.03 Satisfied with assessment 3.78▶ 3.80▷

◁4.14 3.89 Exam matches content 3.82 3.87

◁4.06 3.73 Clear criteria 3.81 3.76

4.14 4.03 Quality knowledge exam 3.81▶ 3.83▶
4.14 4.00 Quality practice exam 3.68▶ 3.77▷
4.20 4.11 Exam form follows content3.84▶ 3.88▷
3.91 3.95 Feedback on exams 3.66▶ 3.62▶

Engagement & contact
4.29▷ 4.59 Teachers reachable 4.05▶ 4.14▶
4.00 3.86 Feedback 3.76 3.78

4.54 4.65 Feel safe 4.19▶ 4.38▶
4.40 4.46 Feel at home 3.88▶ 4.01▶
4.09 4.30 Feel inspired 4.12 3.97▶
3.83 3.84 Regularly engaged 4.02 3.88

3.80 3.92 Involved outside lessons 3.83 3.67▷
4.20 4.05 Feedback appreciated 3.80▶ 3.88▷
4.23 4.41 Course evaluations 4.05▶ 4.24▷

Equality
4.51 4.50 Social safety 4.21▶
4.49 4.39 Personal circumstances 3.99▶
4.49 4.53 Perceived equality 4.29▶
4.17 4.25 Equality on the agenda 3.98▶
4.00 4.03 Equality stimulated 3.83▷

Internationalism
3.34 3.44 Know other cultures 3.43

3.54 3.64 Internationalism 3.61

3.66 3.44 Study abroad ◀3.77

General
4.00 4.16 Information 3.89▶ 3.84▶
4.08 4.14 Facilities 3.91▷ 3.99

3.14 3.03 Study pressure 3.24 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
De  uitslag  van  de  NSE  2023  laat  voor  de  bachelor  muziekwetenschap  heel  mooie  resultaten  zien.  Onze  studenten
hebben hun waardering uitgesproken voor onder meer de inhoud en studeerbaarheid van het programma, voor de sfeer
op  de  opleiding,  voor  de  deskundigheid  van  de  docenten,  voor  de  toetsing,  en  voor  de  kwaliteit  van  de
studiebegeleiding. Daarnaast voelen onze studenten zich veilig en thuis in de opleiding. Al onze docenten zijn met recht
trots op een dergelijke mooie uitslag.
Natuurlijk zijn er ook punten die onze aandacht vragen. Dat lijken met name de punten met betrekking tot praktijk en
de  arbeidsmarkt  te  zijn.  Dit  is  een  lastige  kwestie  omdat  we  er  bij  muziekwetenschap  voor  hebben  gekozen  om met
name het MA-programma (Applied Musicology) als gedegen voorbereiding op de arbeidsmarkt in te richten. Het is dus
een beetje de vraag of een mindere score van het BA-prigramma op dit gebied echt problematisch is.  Er is de laatste
jaren extra aandacht geschonken aan de manier  waarop studenten zich beter  kunnen oriënteren op een baan na hun
studie,  maar  wellicht  is  hier  verbetering  mogelijk.  We zullen  in  de  komende onderwijsgesprekken ons  oor  opnieuw te
luisteren  leggen  bij  studenten  om  te  horen  welke  wijzigingen  ze  in  dit  opzicht  zouden  willen  zien.  Dat  gesprek  kan
wellicht ook een goede gelegenheid zijn om de studenten te vragen wat zij onder “actualiteit” verstaan, als we het over
de inhoud van het programma hebben.
data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56804 Nationale Studenten Enquete 2023  
Nederlandse Taal en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 4.09 Satisfied with program 4.08 4.01

3.80 3.79 General skills ◁3.98 3.89

4.22 4.12 Education feasibility 3.99 4.06

4.46 4.63 Atmosphere 4.46▷ 4.26▶

4.09 4.03 Would choose again 4.13 4.06

3.95 3.86 Content & organisation 3.89 3.91

2.90 3.04 Connection to practice 3.10 2.87

4.23 4.12 Teachers 4.11 3.95▷

4.00 3.75 English 3.46 4.19

4.06 4.10 Counseling 3.91▷ 3.92▷

3.97 3.80 Assessment 3.88 3.81

4.19 4.12 Engagement & contact 4.10 4.01

Response: 44 out of 142 = 31.0%
Compared to previous years

program in 2022 (n=47)
program in 2023 (n=44)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Nederlandkunde/Dutch Studies (n=17)
Leiden: Nederlandse Taal en Cultuur (n=58)
Groningen: Nederlandse Taal en Cultuur (n=28)
UvA: Nederlandse Taal en Cultuur (n=37)
Nijmegen: Nederlandse Taal en Cultuur (n=45)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56804 
Nederlandse Taal en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

◁4.22 4.02 Satisfied with content 4.09 3.99

4.04 4.15 Up-to-date 3.93▷ 3.92▷
4.26 4.15 Quality materials 4.06 3.99

3.93 3.90 Program level 4.06 3.94

3.91 3.85 Work methods 3.89 3.82

3.80 3.90 Can broaden/deepen 3.84 4.08

3.80 3.60 Program coordination ◁3.85 3.67

◁3.83 3.52 Challenging ◀3.91 ◁3.81

3.78 3.55 Shape your own program 3.58 ◀4.07

Connection to practice
3.22 3.17 Satisfied with practice 3.29 3.07

2.85 2.96 Skills for practice 3.09 2.90

3.14 3.00 Link to professionals 2.98 2.67▷
Teachers

4.35 4.21 Satisfied with teachers 4.28 4.07

4.31 4.17 Involvement 4.25 3.93▷
4.13 4.00 Didactic skills 4.11 3.97

◁4.58 4.33 Content expertise 4.48 4.33

3.69 3.77 Practice knowledge 3.77 3.64

4.14 4.15 Supportive 3.96▷ 3.83▶
3.91 3.77 Inspiring ◁4.00 3.64

4.16 4.05 Understandable 4.05 3.96

4.20 4.28 Encourage questions 4.26 4.16

Study load
3.93 4.00 Electives without delay 3.70▶
3.93 3.75 Spread over year 3.73

◁3.98 3.73 Realistic deadlines 3.81

3.81 3.77 Realistic EC amount 3.68

General competencies
3.74 3.75 Cooperation 3.77

3.81 3.80 Communication 3.79

3.98 4.05 Critical reflection 4.14

3.71 3.62 Problem solving 3.76

3.88 4.00 Justify conclusions 4.06

3.90▷ 4.12 Argumentation/reasoning 4.11

Counseling
2022 2023 Netherlands Faculty

4.03 4.13 Satisfied with counseling 3.82▷ 3.75▶
4.04 4.12 Opportunity 3.96 3.95▷
4.07 4.06 Quality 3.84▷ 3.88

Assessment
3.76 3.80 Satisfied with assessment 3.79 3.81

3.88 3.83 Exam matches content 3.93 3.87

3.70 3.62 Clear criteria ◁3.90 3.76

3.95 3.85 Quality knowledge exam 3.91 3.83

3.98 3.90 Quality practice exam 3.82 3.77

3.95 3.88 Exam form follows content3.91 3.88

3.72 3.70 Feedback on exams 3.79 3.63

Engagement & contact
4.31 4.30 Teachers reachable 4.23 4.14▷
3.95 3.88 Feedback 3.88 3.77

4.33 4.47 Feel safe 4.29▷ 4.39

4.24 4.12 Feel at home 4.15 4.02

4.19 3.98 Feel inspired 4.08 3.98

◀4.17 3.70 Regularly engaged ◀4.12 3.89

3.86 3.85 Involved outside lessons 3.85 3.67

3.90 4.08 Feedback appreciated 3.98 3.88▷
4.05▷ 4.28 Course evaluations 4.26 4.24

Equality
4.32 4.33 Social safety 4.21

4.10 4.20 Personal circumstances 4.00▷
4.37 4.40 Perceived equality 4.29

4.10 4.00 Equality on the agenda 3.98

3.80 3.95 Equality stimulated 3.83

Internationalism
3.15 3.30 Know other cultures 3.44

3.05▶ 3.48 Internationalism 3.62

3.10▶ 3.85 Study abroad 3.76

General
3.76▷ 4.02 Information 3.93 3.85▷
3.93 4.12 Facilities 3.92▷ 3.99

3.11 3.12 Study pressure 3.32 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50902 Nationale Studenten Enquete 2023  
Religiewetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.20 4.50 Satisfied with program 4.30 4.01▶

4.27 4.50 General skills 4.04▶ 3.89▶

4.47 4.60 Education feasibility 4.04▶ 4.06▶

4.53▷ 4.90 Atmosphere 4.51▶ 4.27▶

4.47▶ 4.90 Would choose again 4.34▶ 4.06▶

4.05▷ 4.30 Content & organisation 4.08▷ 3.91▶

2.91▷ 3.43 Connection to practice 3.45 2.87▶

◁4.43 4.17 Teachers 4.30 3.95▶

4.17▷ 4.56 English 4.10▶ 4.19▷

4.19 4.06 Counseling 4.21 3.93

3.93 4.15 Assessment 4.01 3.81▶

4.36▷ 4.80 Engagement & contact 4.28▶ 4.01▶

Response: 10 out of 17 = 58.8%
Compared to previous years

program in 2022 (n=15)
program in 2023 (n=10)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Religiewetenschappen (n=16)
Groningen: Religiewetenschappen (n=22)
Groningen: Theologie (n=13)
VU: Theology and Religious Studies (n=22)
VU: Theologie (joint degree) (n=19)
Nijmegen: Religiewetenschappen (n=30)
Nijmegen: Theologie (n=16)
Tilburg: Theologie (n=36)
ThU Apeldoorn: Theologie (n=35)
ThU GKvr: Theologie (n=8)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 50902 
Religiewetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.33 4.40 Satisfied with content 4.23 3.99▶
4.27▶ 4.80 Up-to-date 3.99▶ 3.92▶
4.27▶ 4.80 Quality materials 4.22▶ 3.99▶
4.07 4.40 Program level 4.26 3.93▷
4.07 4.20 Work methods 4.01 3.82▷
3.87 4.30 Can broaden/deepen 4.16 4.07

3.80 3.80 Program coordination 4.01 3.67

3.93 4.20 Challenging 4.22 3.80▷
4.00 4.30 Shape your own program 3.80▷ 4.05

Connection to practice
3.27 3.50 Satisfied with practice 3.62 3.07▷
2.82▷ 3.67 Skills for practice 3.47 2.90▷
3.00 3.17 Link to professionals 3.35 2.67▷

Teachers
4.40 4.60 Satisfied with teachers 4.40 4.07▶
4.40 4.50 Involvement 4.43 3.94▶
4.27 4.30 Didactic skills 4.18 3.97▷
4.73▷ 5.00 Content expertise 4.70▶ 4.32▶
3.67 3.70 Practice knowledge ◁4.05 3.65

4.27 4.10 Supportive 4.21 3.84▶
4.33 4.20 Inspiring 4.19 3.64▶
4.27 4.30 Understandable 4.24 3.96▷
4.53 4.60 Encourage questions 4.40 4.16▷

Study load
4.07▷ 4.60 Electives without delay 3.70▶
4.00 4.30 Spread over year 3.73▷
4.14 4.30 Realistic deadlines 3.80▶
3.86▷ 4.40 Realistic EC amount 3.67▶

General competencies
3.64 3.90 Cooperation 3.77

3.86 4.20 Communication 3.79▷
4.29▷ 4.70 Critical reflection 4.13▶
3.71▶ 4.40 Problem solving 3.75▶
3.86▶ 4.50 Justify conclusions 4.05▶
3.93▶ 4.70 Argumentation/reasoning 4.11▶

Counseling
2022 2023 Netherlands Faculty

4.12 3.89 Satisfied with counseling 4.22 3.76

4.12 4.00 Opportunity 4.22 3.95

4.25 4.12 Quality 4.25 3.88

Assessment
3.87 4.20 Satisfied with assessment 4.16 3.81▷
3.87▷ 4.20 Exam matches content 4.04 3.87▶
4.07 3.90 Clear criteria 4.09 3.75

3.87 4.10 Quality knowledge exam 4.08 3.83▷
4.00▷ 4.40 Quality practice exam 3.81▶ 3.77▶
4.20 4.30 Exam form follows content4.03▷ 3.88▶
3.73▷ 4.20 Feedback on exams 4.00 3.63▶

Engagement & contact
4.57 4.70 Teachers reachable 4.48▷ 4.14▶
3.93▷ 4.40 Feedback 4.14▷ 3.77▶
4.64▷ 4.90 Feel safe 4.34▶ 4.39▶
4.36▶ 5.00 Feel at home 4.29▶ 4.01▶
4.29▶ 4.90 Feel inspired 4.38▶ 3.97▶
4.07▷ 4.80 Regularly engaged 4.29▶ 3.87▶
4.07 4.50 Involved outside lessons 4.23▷ 3.67▶
4.14 4.30 Feedback appreciated 4.11 3.89▷
4.36 4.50 Course evaluations 4.24 4.24

Equality
4.36▷ 4.70 Social safety 4.21▶
4.29 4.50 Personal circumstances 4.00▶
4.50 4.60 Perceived equality 4.29▷
4.00▷ 4.50 Equality on the agenda 3.98▶
3.86 4.30 Equality stimulated 3.83▷

Internationalism
4.00▷ 4.60 Know other cultures 3.42▶
4.00 4.40 Internationalism 3.61▶
3.36 3.80 Study abroad 3.76

General
4.13 4.30 Information 4.13 3.85▷
4.13 4.50 Facilities 4.14▷ 3.99▶
2.93 3.00 Study pressure 3.31 3.15

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Het spreekt voor zich dat we zeer blij  zijn met deze beoordeling, een die ons trots stemt over onze opleiding. Utrecht
blijkt  wederom  landelijk  zeer  sterk  in  Religiewetenschap,  ook  met  een  bescheiden  aantal  studenten.  De  scores
ondersteunen ons lange termijn beleid, met name de specifieke maatregelen die we hebben genomen om de structuur
en de samenhang van de opleiding te versterken. Opmerkelijk is in dat licht dan ook de vooruitgang in studeerbaarheid
en  vaardigheden,  twee  zaken  waar  we  veel  energie  in  hebben  gestoken.  Ook  de  beoordeling  van  het  Engels  en  de
betrokkenheid van docenten scoren hoog. Zorgpuntjes zijn de (geringe) achteruitgang op de punten begeleiding, en de
score  op  de  aansluiting  met  de  loopbaan/arbeidsmarkt.  Hier  valt  nog  wat  te  winnen,  maar  een  opleiding  is  dan  ook
nimmer 'af'.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56810 Nationale Studenten Enquete 2023  
Spaanse Taal en Cultuur

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.08 4.09 Satisfied with program 4.10 4.01

4.19 4.04 General skills 3.85 3.89

4.27 4.17 Education feasibility 4.03 4.06

4.58 4.61 Atmosphere 4.45 4.27▶

4.23 4.35 Would choose again 4.14 4.06▷

3.92 3.83 Content & organisation 3.88 3.91

3.08 3.17 Connection to practice 3.07 2.87

4.13 4.26 Teachers 4.18 3.95▶

3.56▷ 3.94 English 3.95 ◁4.19

4.38 4.13 Counseling 4.06 3.93

◀4.04 3.71 Assessment 3.85 3.81

4.25 4.20 Engagement & contact 4.27 4.01

Response: 23 out of 63 = 36.5%
Compared to previous years

program in 2022 (n=26)
program in 2023 (n=23)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
UvA: Spaanse Taal en Cultuur (n=13)
Nijmegen: Romaanse Talen en Culturen (n=26)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56810 
Spaanse Taal en Cultuur

Content & organisation
2022 2023 Netherlands Faculty

4.08 4.17 Satisfied with content 4.03 3.99▷
3.42 3.43 Up-to-date ◀4.08 ◀3.94

3.88 4.04 Quality materials 4.00 4.00

◁4.08 3.74 Program level ◁4.14 3.94

4.04 3.91 Work methods 3.78 3.82

4.00 3.83 Can broaden/deepen 3.78 4.08

3.96 3.87 Program coordination 3.89 3.67

◁4.00 3.65 Challenging 3.92 3.81

4.00 3.74 Shape your own program 3.41 ◁4.06

Connection to practice
3.23 3.30 Satisfied with practice 3.26 3.06▷
3.09 3.08 Skills for practice 3.14 2.90

2.91 3.08 Link to professionals 2.87 2.67

Teachers
4.54 4.48 Satisfied with teachers 4.32 4.07▶
4.40 4.39 Involvement 4.57 3.93▶
4.20▷ 4.43 Didactic skills 4.03▶ 3.97▶
4.44 4.57 Content expertise 4.59 4.32▷
3.68 3.87 Practice knowledge 3.70 3.64

4.08 4.09 Supportive 4.14 3.84▷
4.00 4.17 Inspiring 3.89 3.64▶
3.96▷ 4.22 Understandable 4.00 3.96▷
4.12 4.35 Encourage questions 4.49 4.16

Study load
3.96 4.20 Electives without delay 3.70▶
4.09 4.00 Spread over year 3.73

3.91 4.10 Realistic deadlines 3.80▷
◁4.13 3.70 Realistic EC amount 3.68

General competencies
3.87 3.95 Cooperation 3.76

3.96 4.15 Communication 3.78▷
3.70 3.65 Critical reflection ◀4.14

3.83 3.70 Problem solving 3.76

4.09 4.10 Justify conclusions 4.05

4.09 4.00 Argumentation/reasoning 4.12

Counseling
2022 2023 Netherlands Faculty

4.17 3.91 Satisfied with counseling 3.97 3.76

4.42 4.11 Opportunity 4.18 3.95

4.33 4.17 Quality 3.93 3.88

Assessment
◁4.08 3.78 Satisfied with assessment 3.89 3.81

◁4.08 3.81 Exam matches content 3.92 3.87

◀3.96 3.43 Clear criteria ◁3.78 ◁3.76

3.96 3.86 Quality knowledge exam 3.81 3.83

4.04 3.86 Quality practice exam 3.68 3.78

◀4.21 3.86 Exam form follows content3.95 3.88

3.83 3.57 Feedback on exams ◁3.97 3.63

Engagement & contact
4.58 4.50 Teachers reachable 4.51 4.14▶
4.04 3.95 Feedback 4.16 3.78

4.50 4.45 Feel safe 4.68 4.39

4.42 4.45 Feel at home 4.35 4.01▶
4.25 4.20 Feel inspired 4.11 3.97

4.21 3.95 Regularly engaged 4.05 3.88

3.71 3.95 Involved outside lessons 4.03 3.68▷
4.00 3.80 Feedback appreciated ◁4.16 3.89

4.29 4.30 Course evaluations 4.35 4.24

Equality
4.26▷ 4.60 Social safety 4.21▶
4.09 4.10 Personal circumstances 4.00

4.26 4.50 Perceived equality 4.29

3.91 4.20 Equality on the agenda 3.98

3.70▶ 4.15 Equality stimulated 3.83▷
Internationalism

4.43 4.30 Know other cultures 3.42▶
4.13▷ 4.40 Internationalism 3.60▶
4.57 4.65 Study abroad 3.75▶

General
4.04 4.04 Information 4.08 3.85

4.08▷ 4.30 Facilities 4.18 3.99▶
3.19 3.22 Study pressure 3.41 3.15

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56801 TCSB Nationale Studenten Enquete 2023  
Taal- en cultuurstudies
Taal- en Cultuurstudies

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.23 4.15 Satisfied with program 4.03▷ 4.00▷

4.08 3.96 General skills 3.84▷ 3.88

4.23 4.12 Education feasibility 3.94▶ 4.06

4.45 4.40 Atmosphere 4.02▶ 4.27▷

◁4.33 4.10 Would choose again 4.03 4.05

4.25 4.18 Content & organisation 3.89▶ 3.89▶

3.36 3.22 Connection to practice 3.11 2.83▶

◀4.17 4.00 Teachers 3.91▷ 3.94

◁4.25 4.07 English ◁4.25 4.20

3.97▷ 4.14 Counseling 3.80▶ 3.91▶

◁4.00 3.90 Assessment 3.76▶ 3.80▶

◁4.25 4.10 Engagement & contact 3.96▶ 4.01▷

Response: 103 out of 321 = 32.1%
Compared to previous years

TCSB in 2022 (n=96)
TCSB in 2023 (n=103)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Muziekwetenschap (n=37)
Groningen: Kunsten. Cultuur en Media (n=101)
Rotterdam: Algemene Cultuurwetenschappen (n=154)
Maastricht: Cultuurwetenschappen (n=104)
UvA: Cultuurwetenschappen (n=15)
UvA: Muziekwetenschap (n=27)
UvA: Theaterwetenschap (n=22)
Nijmegen: Algemene Cultuurwetenschappen (n=60)
Tilburg: Algemene Cultuurwetenschappen (n=61)
OU: Algemene Cultuurwetenschappen (n=294)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56801 TCSB
Taal- en cultuurstudies
Taal- en Cultuurstudies

Content & organisation
2022 2023 Netherlands Faculty

4.35 4.24 Satisfied with content 4.07▶ 3.97▶
◁4.40 4.25 Up-to-date 3.87▶ 3.89▶
◁4.29 4.14 Quality materials 4.05▷ 3.98▶
◀4.28 4.08 Program level 4.03 3.92▶

4.01 4.00 Work methods 3.77▶ 3.80▶
4.53 4.53 Can broaden/deepen 3.98▶ 4.04▶
3.78 3.66 Program coordination 3.77 3.67

4.13 4.04 Challenging 3.90▷ 3.78▶
4.70▷ 4.83 Shape your own program 3.71▶ 4.01▶

Connection to practice
3.31 3.17 Satisfied with practice 3.09 3.05▷
3.21 3.15 Skills for practice 3.16 2.87▶
3.35 3.31 Link to professionals 2.98▶ 2.61▶

Teachers
◀4.47 4.27 Satisfied with teachers 4.05▶ 4.05▶

4.17 4.08 Involvement 3.91▶ 3.93▶
◀4.19 4.00 Didactic skills 3.89▷ 3.98

◀4.69 4.42 Content expertise 4.26▶ 4.32▷
◁3.80 3.62 Practice knowledge 3.70 3.65

4.04 3.92 Supportive 3.84 3.84

◀4.03 3.74 Inspiring 3.63 3.63

◀4.21 3.95 Understandable 3.93 3.96

4.25 4.16 Encourage questions 4.10 4.16

Study load
◀3.62 3.26 Electives without delay ◀3.75

3.74 3.66 Spread over year 3.74

3.67 3.77 Realistic deadlines 3.81

3.74 3.68 Realistic EC amount 3.68

General competencies
◁3.89 3.75 Cooperation 3.77

3.98 3.86 Communication 3.79

◁4.40 4.23 Critical reflection 4.13▷
3.95 3.82 Problem solving 3.76

◁4.23 4.08 Justify conclusions 4.05

◁4.30 4.09 Argumentation/reasoning 4.12

Counseling
2022 2023 Netherlands Faculty

4.03 3.97 Satisfied with counseling 3.76▷ 3.74▶
4.07 4.22 Opportunity 3.83▶ 3.93▶
3.88 4.04 Quality 3.80▶ 3.87▷

Assessment
◁4.09 3.93 Satisfied with assessment 3.77▶ 3.80▷

4.10 3.99 Exam matches content 3.80▶ 3.86▶
◁4.02 3.87 Clear criteria 3.80 3.74▷
◁4.02 3.91 Quality knowledge exam 3.80▷ 3.82▷

3.94 3.83 Quality practice exam 3.68▶ 3.77

4.08 4.05 Exam form follows content3.82▶ 3.87▶
3.84 3.71 Feedback on exams 3.67 3.63

Engagement & contact
4.22 4.20 Teachers reachable 4.06▶ 4.15

4.02 3.89 Feedback 3.75▷ 3.76▷
4.38 4.39 Feel safe 4.18▶ 4.39

4.29 4.15 Feel at home 3.88▶ 4.01▷
4.28 4.19 Feel inspired 4.11 3.95▶

◁4.12 3.84 Regularly engaged ◁4.03 3.87

3.84 3.76 Involved outside lessons 3.84 3.67

◁4.24 4.05 Feedback appreciated 3.77▶ 3.87▶
4.56 4.54 Course evaluations 4.00▶ 4.22▶

Equality
4.39 4.30 Social safety 4.22

4.18 4.13 Personal circumstances 4.00▷
4.49 4.43 Perceived equality 4.29▷
4.10 4.21 Equality on the agenda 3.97▶
3.95▷ 4.12 Equality stimulated 3.82▶

Internationalism
◁4.08 3.85 Know other cultures 3.39▶

4.08 4.05 Internationalism 3.57▶
4.55 4.48 Study abroad 3.71▶

General
◁4.05 3.89 Information 3.91 3.85

3.98▶ 4.24 Facilities 3.89▶ 3.98▶
3.27 3.22 Study pressure 3.23 3.14

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Hartelijk dank voor het invullen van de NSE enquête - we zijn verheugd te zien dat onze opleiding nog altijd ruim hoger
scoort  op  bijna  alle  punten  dan  vergelijkbare  opleidingen  in  Nederland!  We  noteren  dat  op  een  aantal  punten  de
opleiding iets lager scoort dan voorgaande jaren. Met name de begeleiding door onze docenten scoort lager; wij  gaan
ons ervoor inspannen dat deze begeleiding - met name rondom feedback, betrokkenheid, en expertise - beter uit de verf
gaat komen de komende tijd. Ook merken we op dat de studielast en de gerelateerde vertraging door velen van jullie als
lastiger werd ervaren. Ook dit gaan we nauwgezet in de gaten houden de komende tijd; het is wellicht goed te weten dat
er al  het één en ander is aangepast in de zwaarte van onze verplichte derdejaars TCS cursus zodat die behapbaarder
wordt. Hoe dan ook veel dank voor de verdere goede scores voor de opleiding!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 56803 Nationale Studenten Enquete 2023  
Taalwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.98 3.96 Satisfied with program 4.03 4.02

3.76 3.78 General skills 3.76 3.89

3.98 4.02 Education feasibility 4.10 4.06

4.12 4.05 Atmosphere ◁4.32 ◁4.29

3.90 3.89 Would choose again ◁4.10 4.07

3.76 3.65 Content & organisation ◀3.83 ◀3.92

2.85 2.83 Connection to practice 2.88 2.87

3.96 3.91 Teachers 3.99 3.95

4.31 4.31 English 4.31 4.18

3.54 3.68 Counseling 3.85 ◁3.94

3.75 3.78 Assessment 3.82 3.81

3.88 3.98 Engagement & contact 4.03 4.01

Response: 55 out of 148 = 37.2%
Compared to previous years

program in 2022 (n=42)
program in 2023 (n=55)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Taalwetenschap (n=115)
Groningen: Taalwetenschap (n=44)
UvA: Taalwetenschap (n=79)
Nijmegen: Taalwetenschap (n=36)

Compared to Bachelor programs in faculty GW

Faculty GW
English Language and Culture (n=101)
Liberal Arts and Sciences (n=181)
Religiewetenschappen (n=10)
Media en Cultuur (n=105)
Geschiedenis (n=244)
Islam en Arabisch (n=9)
Filosofie (n=56)
Keltische Talen en Cultuur (n=8)
Muziekwetenschap (n=37)
Taal- en Cultuurstudies (n=134)
Literatuurwetenschap (n=58)
Taalwetenschap (n=55)
Nederlandse Taal en Cultuur (n=44)
Duitse Taal en Cultuur (n=14)
Franse Taal en Cultuur (n=11)
Italiaanse Taal en Cultuur (n=12)
Spaanse Taal en Cultuur (n=23)
Kunstgeschiedenis (n=51)
Communicatie- en Informatiewetenschappe (n=117)
Kunstmatige Intelligentie (n=102)



Bachelorprogram 56803 
Taalwetenschap

Content & organisation
2022 2023 Netherlands Faculty

3.93 3.93 Satisfied with content ◁4.08 4.00

◁3.67 3.45 Up-to-date 3.60 ◀3.95

3.98 3.78 Quality materials 3.93 ◀4.01

4.00 3.82 Program level ◁4.03 3.94

3.79 3.69 Work methods 3.81 3.82

3.79 3.71 Can broaden/deepen ◁3.92 ◀4.09

3.57 3.38 Program coordination ◀3.76 ◀3.68

3.79 3.75 Challenging 3.85 3.81

3.48 3.53 Shape your own program 3.69 ◀4.08

Connection to practice
3.02 2.93 Satisfied with practice ◀3.18 ◁3.07

2.92 2.88 Skills for practice 3.02 2.90

2.67 2.73 Link to professionals 2.64 2.67

Teachers
4.19 4.05 Satisfied with teachers 4.18 4.08

3.98 4.02 Involvement 4.00 3.94

3.81 3.94 Didactic skills 3.91 3.98

4.48 4.35 Content expertise 4.43 4.33

3.64 3.70 Practice knowledge ◁3.92 3.64

3.86 3.87 Supportive 3.82 3.84

3.62 3.50 Inspiring ◁3.73 3.65

3.90 3.85 Understandable 3.95 ◁3.97

◁4.31 4.04 Encourage questions ◁4.21 4.17

Study load
3.62 3.74 Electives without delay 3.71

3.77 3.70 Spread over year 3.73

3.65 3.76 Realistic deadlines 3.81

3.70 3.68 Realistic EC amount 3.68

General competencies
3.52 3.73 Cooperation 3.77

◁3.70 3.47 Communication ◀3.80

3.83 3.80 Critical reflection ◀4.15

3.52 3.47 Problem solving ◀3.77

3.70 3.78 Justify conclusions ◀4.07

3.62 3.71 Argumentation/reasoning ◀4.13

Counseling
2022 2023 Netherlands Faculty

3.71 3.68 Satisfied with counseling 3.67 3.76

3.61 3.74 Opportunity 3.91 ◁3.96

3.46 3.50 Quality ◁3.81 ◀3.90

Assessment
3.90 3.80 Satisfied with assessment 3.88 3.81

3.93 3.91 Exam matches content 3.97 3.87

3.69 3.74 Clear criteria 3.74 3.76

3.79 3.87 Quality knowledge exam 3.85 3.83

3.79 3.72 Quality practice exam 3.75 3.78

3.86 3.87 Exam form follows content3.94 3.88

3.50 3.38 Feedback on exams ◀3.69 ◀3.64

Engagement & contact
4.31 4.23 Teachers reachable 4.19 4.15

3.64 3.57 Feedback ◁3.73 ◀3.79

4.26 4.25 Feel safe 4.37 4.40

3.83 3.74 Feel at home ◁4.03 ◀4.03

3.51▷ 3.83 Feel inspired ◁4.04 3.98

3.78 3.92 Regularly engaged 3.94 3.88

3.54 3.49 Involved outside lessons◁3.77 ◁3.69

3.93 3.77 Feedback appreciated ◁3.94 3.89

4.17▷ 4.40 Course evaluations 4.21▷ 4.24▷
Equality

4.25 4.20 Social safety 4.22

3.77 3.92 Personal circumstances 4.01

4.22 4.12 Perceived equality ◁4.30

3.62 3.74 Equality on the agenda ◁3.99

3.42 3.58 Equality stimulated ◁3.85

Internationalism
3.62 3.62 Know other cultures 3.42▷
3.50 3.70 Internationalism 3.61

3.33 3.46 Study abroad ◀3.78

General
3.93 3.82 Information 3.91 3.85

4.02 3.93 Facilities 3.93 3.99

3.24 3.18 Study pressure 3.24 3.15
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Your  evaluation  of  the  programme  is  comparable  with  last  year’s  and  unfortunately  that  evaluation  is  not  always
positive.  We  are  happy  to  see  appreciation  of  the  instructors  and  their  expertise  and  also  for  the  role  that  course
evaluations play in your engagement. However, especially with respect to “atmosphere” and “content and organisation”
the scores are a bit lower and that bothers us. We continue to find out why that is and what we can do about it. We will
implement some changes in the curriculum and have started to improve the relations between courses in terms of the
learning  trajectories  throughout  the  programme  (e.g.,  with  respect  to  general  competencies).  We  are  grateful  for  all
your input in this process.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60833 Nationale Studenten Enquete 2023  
Communicatie- &
Informatiewetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.09 4.00 Satisfied with program 3.81▷ 3.93

3.95 3.94 General skills 3.75 3.98

3.91 3.69 Education feasibility 3.80 3.82

4.23 4.25 Atmosphere 4.15 4.38

4.32 3.88 Would choose again 3.64 3.89

3.76 3.64 Content & organisation 3.70 ◁3.97

3.98 4.16 Connection to practice 3.13▶ 3.56▶

◁4.06 3.83 Teachers ◁3.95 ◀4.23

4.00 4.00 English 4.42 4.59

4.00 4.18 Counseling 3.80▷ 3.85▷

3.89 3.94 Assessment 3.75▷ 3.86

4.00 3.88 Engagement & contact 3.90 ◁4.15

Response: 17 out of 75 = 22.7%
Compared to previous years

program in 2022 (n=22)
program in 2023 (n=17)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Mediastudies (n=24)
Leiden: Mediastudies (n=53)
Groningen: Mediastudies (n=73)
Groningen: Communicatie- & Informatieweten (n=41)
Rotterdam: Mediastudies (n=98)
Maastricht: Mediastudies (n=24)
UvA: Mediastudies (n=66)
UvA: Mediastudies (n=36)
UvA: Communicatie- & Informatieweten (n=9)
VU: Communicatie- & Informatieweten (n=27)
Nijmegen: Communicatie- & Informatieweten (n=37)
Tilburg: Communicatie- & Informatieweten (n=87)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60833 
Communicatie- &
Informatiewetenschappen

Content & organisation
2022 2023 Netherlands Faculty

◀4.32 3.88 Satisfied with content 3.84 4.02

3.95 3.75 Up-to-date 3.77 4.02

3.91 4.12 Quality materials 3.85▷ 4.14

4.18 3.94 Program level 3.82 4.15

4.00 4.06 Work methods 3.69▶ 3.91

3.45 3.38 Can broaden/deepen ◁3.78 ◀4.03

4.09 4.06 Program coordination 3.51▶ 3.64▶
4.05 3.81 Challenging 3.73 4.03

2.91 2.81 Shape your own program◀3.46 ◀3.81

Connection to practice
4.00 4.06 Satisfied with practice 3.14▶ 3.54▶
4.00 4.00 Skills for practice 3.18▶ 3.52▶
4.05▷ 4.47 Link to professionals 3.08▶ 3.58▶

Teachers
4.00 3.94 Satisfied with teachers 4.02 ◀4.33

◀4.18 3.81 Involvement 3.92 ◀4.26

4.09 4.00 Didactic skills 3.97 ◁4.22

4.41 4.31 Content expertise 4.28 ◀4.59

3.77 3.50 Practice knowledge ◁3.78 ◁3.94

3.91 3.88 Supportive 3.84 4.04

3.32 3.25 Inspiring ◀3.65 ◀4.08

4.18 3.94 Understandable 3.95 4.13

◁4.23 3.81 Encourage questions ◁4.22 ◀4.44

Study load
4.23 4.00 Electives without delay 3.38▶
2.95 3.00 Spread over year 2.99

3.59 3.50 Realistic deadlines 3.36

3.50 3.25 Realistic EC amount 3.27

General competencies
3.91 4.00 Cooperation 3.84

3.77 3.81 Communication 4.02

4.27 4.31 Critical reflection 4.37

3.68 3.88 Problem solving 3.86

3.68▷ 4.00 Justify conclusions 4.15

3.82 4.06 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.00 3.92 Satisfied with counseling 3.69 3.89

4.00 4.09 Opportunity 3.82 3.88

4.00 4.38 Quality 3.79▷ 3.87▷
Assessment

3.91 3.88 Satisfied with assessment 3.66 3.90

3.86▷ 4.12 Exam matches content 3.79▷ 3.93

3.59 3.81 Clear criteria 3.68 3.72

3.86 3.94 Quality knowledge exam 3.75 3.89

3.91 4.06 Quality practice exam 3.63▶ 3.80▷
3.91 3.94 Exam form follows content3.82 3.95

3.50 3.75 Feedback on exams 3.76 3.78

Engagement & contact
4.09 4.00 Teachers reachable 4.11 ◁4.21

3.95 4.00 Feedback 3.86 3.98

4.36 4.38 Feel safe 4.26 4.35

4.00 4.12 Feel at home 3.77▶ 3.94

3.68 3.62 Feel inspired ◁3.82 ◀4.16

4.36 4.31 Regularly engaged 3.88▶ 4.27

3.41 3.50 Involved outside lessons 3.60 ◁3.92

◀4.18 3.56 Feedback appreciated 3.84 ◁4.05

◁4.64 4.12 Course evaluations 3.99 4.26

Equality
4.18 3.94 Social safety ◁4.23

4.18 4.06 Personal circumstances 4.19

4.18 4.19 Perceived equality 4.34

3.91 3.94 Equality on the agenda 4.02

3.77 3.81 Equality stimulated 3.78

Internationalism
2.36 2.19 Know other cultures ◀3.76

2.32 2.38 Internationalism ◀3.87

2.09▷ 2.50 Study abroad ◀3.69

General
4.00 3.75 Information 3.69 3.72

3.55 3.75 Facilities 3.84 3.92

3.41 3.50 Study pressure 3.36 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60128 Nationale Studenten Enquete 2023  
Filosofie ( research )

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.82 3.75 Satisfied with program 3.93 3.94

4.29 4.25 General skills 4.05 3.97

4.12 3.88 Education feasibility 3.81 3.81

4.24 4.12 Atmosphere 4.17 4.38

3.94 3.38 Would choose again 3.79 3.90

4.19 4.06 Content & organisation 3.94 3.95

3.72 3.50 Connection to practice 3.35 3.59

4.44 4.29 Teachers 4.07 4.21

4.69 4.57 English 4.71 4.59

4.09 3.79 Counseling 3.84 3.87

4.06 4.14 Assessment 3.93 3.85

4.00 4.00 Engagement & contact 4.02 4.14

Response: 8 out of 37 = 21.6%
Compared to previous years

program in 2022 (n=17)
program in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Filosofie ( research ) (n=15)
Rotterdam: Filosofie ( research ) (n=15)
UvA: Filosofie ( research ) (n=11)
Nijmegen: Filosofie ( research ) (n=17)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60128 
Filosofie ( research )

Content & organisation
2022 2023 Netherlands Faculty

4.06 4.00 Satisfied with content 4.02 4.01

3.88 4.00 Up-to-date 3.67 4.01

4.35 4.38 Quality materials 4.12 4.13

4.24 4.38 Program level 4.21 4.13

4.12 4.00 Work methods 3.91 3.92

4.06 3.62 Can broaden/deepen 4.12 4.01

3.65 3.88 Program coordination 3.38▷ 3.65

4.00 4.38 Challenging 4.10 4.01

4.41 4.00 Shape your own program 4.03 3.76

Connection to practice
3.76 3.62 Satisfied with practice 3.43 3.57

3.75 3.43 Skills for practice 3.52 3.55

3.57 3.57 Link to professionals 3.10 3.62

Teachers
4.29 4.50 Satisfied with teachers 4.14▷ 4.30

4.24 4.29 Involvement 4.05 4.24

4.35 4.29 Didactic skills 3.82▷ 4.21

4.76 4.43 Content expertise 4.60 4.58

4.41 4.00 Practice knowledge 4.02 3.92

4.25 4.00 Supportive 3.86 4.03

4.00 4.00 Inspiring 3.84 4.04

4.50 4.43 Understandable 4.11▷ 4.11▷
4.69 4.57 Encourage questions 4.23▷ 4.41

Study load
3.81 3.57 Electives without delay 3.41

3.38 3.71 Spread over year 2.98▷
3.62 3.57 Realistic deadlines 3.36

4.00 3.71 Realistic EC amount 3.26

General competencies
3.56 4.00 Cooperation 3.85

4.19 4.14 Communication 4.01

4.19 4.43 Critical reflection 4.37

3.88 4.00 Problem solving 3.86

4.31 4.43 Justify conclusions 4.14

4.56 4.29 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

3.82 3.62 Satisfied with counseling 3.96 3.89

4.18 3.71 Opportunity 3.88 3.89

4.00 3.86 Quality 3.75 3.88

Assessment
3.94 4.00 Satisfied with assessment 3.69 3.90

4.06 4.29 Exam matches content 4.00 3.93▷
4.00 4.14 Clear criteria 3.79 3.72▷
4.00 4.14 Quality knowledge exam 3.96 3.89

3.88 4.00 Quality practice exam 3.88 3.80

4.25 4.29 Exam form follows content4.12 3.94▷
4.00 4.14 Feedback on exams 3.82 3.77

Engagement & contact
4.38 4.14 Teachers reachable 4.07 4.21

4.06 4.29 Feedback 3.95 3.97

4.38 3.71 Feel safe 4.00 ◁4.36

3.94 3.71 Feel at home 3.66 3.95

3.69 3.71 Feel inspired 3.96 4.14

3.88 4.00 Regularly engaged 4.45 4.28

3.81 3.71 Involved outside lessons 4.23 3.90

◁4.25 3.71 Feedback appreciated 3.93 4.04

4.44 4.14 Course evaluations 3.96 4.25

Equality
4.38 4.14 Social safety 4.22

4.44 4.00 Personal circumstances 4.19

4.38 4.29 Perceived equality 4.34

4.25 3.86 Equality on the agenda 4.02

3.94 3.57 Equality stimulated 3.79

Internationalism
3.12 3.43 Know other cultures 3.69

3.19 3.57 Internationalism 3.81

3.69 3.57 Study abroad 3.64

General
4.00 4.00 Information 3.79 3.72

4.18 4.00 Facilities 3.84 3.91

3.47 3.62 Study pressure 3.40 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see your appreciation for our Programme, despite some slightly lower scores in the general session.
In the last two years the number and background of the students and teachers population greatly changed, and some
measures need to be taken to adapt to this new situation. Most importantly, we agree that diversification is a challenge
and more should be done to expand the canon of authors and topics, without however loosening the coherence of the
programme. We are now expanding the offer in our tutorials and we will consider how to proceed in the other courses.
We are extremely proud to see your esteem of the teachers and the assessment policies and practices. For a programme
like  ours  it  is  vital  that  there  is  an  ongoing  exchange  of  ideas  among all  participants.  Contrary  to  what  many  of  you
remarked during the Onderwijsgesprek, safety turns out to be a point of attention. We will be extremely vigilant on this.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60822 Nationale Studenten Enquete 2023  
Filosofie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.17 3.79 Satisfied with program ◁4.09 3.94

4.00 3.86 General skills 3.91 3.98

3.87 3.79 Education feasibility ◁4.12 3.81

4.57 4.36 Atmosphere 4.30 4.38

4.13 3.71 Would choose again 4.13 3.90

4.16 3.98 Content & organisation 4.08 3.95

◁3.87 3.39 Connection to practice 3.10 3.60

4.27 4.23 Teachers 4.20 4.21

4.57 4.43 English 4.56 4.60

◀3.92 3.33 Counseling ◁3.80 ◀3.89

4.00 3.93 Assessment 4.05 3.86

4.26 4.14 Engagement & contact 4.26 4.14

Response: 14 out of 68 = 20.6%
Compared to previous years

program in 2022 (n=23)
program in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Filosofie (n=34)
Groningen: Filosofie (n=11)
Rotterdam: Filosofie (n=9)
UvA: Filosofie (n=20)
Nijmegen: Filosofie (n=18)
Tilburg: Filosofie (n=46)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60822 
Filosofie

Content & organisation
2022 2023 Netherlands Faculty

4.22 4.07 Satisfied with content 4.22 4.01

4.22 4.21 Up-to-date 4.17 4.00

4.30 4.21 Quality materials 4.30 4.14

4.09 4.14 Program level 4.21 4.14

3.96 4.00 Work methods 3.92 3.92

4.17 4.07 Can broaden/deepen 4.14 4.00

3.91 3.64 Program coordination 3.74 3.66

◁4.39 4.00 Challenging 4.21 4.02

4.04 4.00 Shape your own program 3.96 3.75

Connection to practice
3.20 3.21 Satisfied with practice 3.21 ◁3.58

3.57 3.43 Skills for practice 3.18 3.55

◁4.14 3.36 Link to professionals 2.98 3.64

Teachers
4.30 4.29 Satisfied with teachers 4.36 4.31

◁4.48 4.21 Involvement 4.19 4.24

4.13 4.21 Didactic skills 4.22 4.21

4.57 4.50 Content expertise 4.58 4.58

3.70 3.79 Practice knowledge 3.64 3.93

4.17 4.00 Supportive 4.07 4.03

3.96 4.07 Inspiring 4.15 4.04

4.30 4.36 Understandable 4.30 4.11▷
4.61 4.50 Encourage questions 4.46 4.41

Study load
3.48 3.07 Electives without delay ◁3.42

2.87 2.71 Spread over year 3.00

◁3.26 2.79 Realistic deadlines ◀3.39

◁3.00 2.50 Realistic EC amount ◀3.31

General competencies
◁3.91 3.57 Cooperation ◁3.86

◁3.87 3.29 Communication ◀4.05

4.43 4.29 Critical reflection 4.37

4.09 3.79 Problem solving 3.87

4.57 4.29 Justify conclusions 4.14

4.43 4.36 Argumentation/reasoning 4.14

Counseling
2022 2023 Netherlands Faculty

3.83 3.50 Satisfied with counseling 3.76 ◁3.91

◁4.00 3.50 Opportunity 3.80 ◁3.90

◁3.83 3.22 Quality ◀3.83 ◀3.91

Assessment
4.13 4.00 Satisfied with assessment 4.00 3.90

4.22 4.07 Exam matches content 4.09 3.93

3.96 3.79 Clear criteria ◁4.04 3.73

4.00 3.93 Quality knowledge exam 4.07 3.90

3.91 4.07 Quality practice exam 3.95 3.80▷
4.09 3.93 Exam form follows content4.07 3.95

◁3.87 3.50 Feedback on exams ◀4.07 ◁3.79

Engagement & contact
◁4.35 3.86 Teachers reachable ◁4.20 ◁4.22

◁4.09 3.57 Feedback ◀4.14 ◁4.00

4.52 4.29 Feel safe 4.34 4.35

4.17 4.29 Feel at home 4.09 3.93▷
4.43 4.14 Feel inspired 4.38 4.13

4.30 4.50 Regularly engaged 4.38 4.27▷
3.87 3.93 Involved outside lessons◁4.29 3.89

4.26 4.07 Feedback appreciated 4.17 4.03

◁4.39 4.00 Course evaluations ◁4.31 ◁4.26

Equality
4.35 4.29 Social safety 4.22

4.30 4.14 Personal circumstances 4.19

4.35 4.36 Perceived equality 4.33

4.30 4.21 Equality on the agenda 4.01

3.74 4.07 Equality stimulated 3.77

Internationalism
3.30 3.36 Know other cultures 3.70

3.78 3.29 Internationalism ◁3.83

3.22 3.50 Study abroad 3.64

General
4.00 3.71 Information 3.93 3.72

3.87 4.00 Facilities 4.00 3.91

3.70 3.79 Study pressure 3.30 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Dear students, Many thanks for filling out the survey about our programme. We are happy to see that you are satisfied
with  the  programme  and  the  teachers.  There  are  some  points,  such  as  feedback  and  orientation  to  the  professional
practice, where the results are somewhat less positive than in previous years. We could think of several reasons –such
as reduction of the number of assessments, work pressure at the internship office– that could account for this. We will in
any case look at  this  carefully  and we will  also address it  at  the Education Dialogue.  Again,  thank you very much for
completing the survey!
Best, On behalf of all teachers of the master Applied Ethics, Jos Philips

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60139 Nationale Studenten Enquete 2023  
Geschiedenis (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.90 Satisfied with program 4.11 3.93

4.19 4.16 General skills 4.26 3.96▷

3.81 3.81 Education feasibility 3.97 3.81

4.11▷ 4.45 Atmosphere 4.20▷ 4.37

4.00 4.19 Would choose again 4.14 3.86▷

4.16 4.08 Content & organisation 4.12 3.94

3.66 3.79 Connection to practice 3.34▶ 3.57▷

4.38 4.24 Teachers 4.28 4.21

4.69 4.55 English 4.46 4.59

4.10 4.03 Counseling 4.09 3.85

3.97 4.00 Assessment 3.97 3.85

4.11▷ 4.39 Engagement & contact 4.17▷ 4.11▶

Response: 31 out of 118 = 26.3%
Compared to previous years

program in 2022 (n=37)
program in 2023 (n=31)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (research) (n=26)
Groningen: Geschiedenis (research) (n=9)
Groningen: Internationale Betrekkingen (re (n=10)
UvA: Geschiedenis (research) (n=20)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60139 
Geschiedenis (research)

Content & organisation
2022 2023 Netherlands Faculty

4.05 4.06 Satisfied with content 4.26 4.01

3.95 3.77 Up-to-date 3.75 ◁4.03

4.16 4.32 Quality materials 4.17 4.12▷
4.43 4.26 Program level 4.12 4.13

4.00 4.10 Work methods 3.94 3.90▷
4.35 4.26 Can broaden/deepen ◁4.51 3.98▷
3.57 3.74 Program coordination 3.69 3.65

4.22 4.23 Challenging 4.18 4.00▷
4.22 4.23 Shape your own program◁4.57 3.72▶

Connection to practice
3.73 3.55 Satisfied with practice 3.55 3.57

3.66 3.61 Skills for practice 3.39 3.54

3.66 3.96 Link to professionals 3.21▶ 3.59▷
Teachers

4.49 4.42 Satisfied with teachers 4.46 4.30

◁4.42 4.16 Involvement 4.35 4.24

4.33 4.29 Didactic skills 4.20 4.21

4.67 4.77 Content expertise 4.62▷ 4.56▶
4.11 4.10 Practice knowledge 3.95 3.91▷
4.25 4.16 Supportive 4.23 4.02

4.39 4.29 Inspiring 4.25 4.02▷
4.31 4.26 Understandable 4.26 4.11

4.58 4.45 Encourage questions 4.34 4.41

Study load
3.46 3.47 Electives without delay 3.40

3.20 3.37 Spread over year 2.96▶
3.49 3.63 Realistic deadlines 3.34▷
3.40 3.63 Realistic EC amount 3.24▶

General competencies
3.66 3.71 Cooperation 3.86

3.89 3.87 Communication 4.03

4.40 4.42 Critical reflection 4.36

4.09 4.10 Problem solving 3.84▷
4.34 4.32 Justify conclusions 4.13

4.29 4.29 Argumentation/reasoning 4.14

Counseling
2022 2023 Netherlands Faculty

4.00 3.90 Satisfied with counseling 4.10 3.89

4.05 3.97 Opportunity 4.04 3.88

4.15 4.11 Quality 4.15 3.86▷
Assessment

3.78 4.00 Satisfied with assessment 4.05 3.89

3.91 4.00 Exam matches content 4.00 3.93

3.77 3.90 Clear criteria 3.92 3.71▷
4.03 4.03 Quality knowledge exam 4.06 3.88

4.00 4.06 Quality practice exam 4.02 3.78▶
3.97 3.97 Exam form follows content3.94 3.94

4.03 3.94 Feedback on exams 3.89 3.76

Engagement & contact
4.46 4.35 Teachers reachable 4.27 4.19▷
4.09 4.00 Feedback 4.08 3.98

4.43 4.42 Feel safe 4.34 4.34

4.03 4.19 Feel at home 4.14 3.92▷
4.06 4.29 Feel inspired 4.28 4.12

4.34 4.48 Regularly engaged 4.28 4.26▷
3.83▷ 4.19 Involved outside lessons 3.95 3.87▷
3.80▷ 4.13 Feedback appreciated 4.02 4.02

4.00 4.19 Course evaluations 4.14 4.26

Equality
◁4.51 4.30 Social safety 4.21

◁4.37 4.03 Personal circumstances 4.20

4.51 4.40 Perceived equality 4.33

4.20 3.97 Equality on the agenda 4.03

4.00 3.97 Equality stimulated 3.76▷
Internationalism

3.74 3.83 Know other cultures 3.67

3.86 3.97 Internationalism 3.79

4.06 4.20 Study abroad 3.58▶
General
◁3.86 3.48 Information ◀3.92 ◁3.74

3.86 3.77 Facilities 3.77 3.92

3.51 3.35 Study pressure 3.35 3.62
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60139 HIST Nationale Studenten Enquete 2023  
History
Geschiedenis (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.25 Satisfied with program 4.11 3.93▷

4.23 4.50 General skills 4.26 3.96▶

3.31 3.38 Education feasibility ◁3.97 ◁3.81

3.85▷ 4.50 Atmosphere 4.20 4.37

3.85▷ 4.62 Would choose again 4.14▷ 3.86▶

4.06 4.28 Content & organisation 4.12 3.94▷

3.55 3.62 Connection to practice 3.34 3.57

4.25 4.22 Teachers 4.28 4.21

4.62 4.62 English 4.46 4.59

3.90 3.94 Counseling 4.09 3.85

3.92 4.19 Assessment 3.97▷ 3.85▶

3.83▶ 4.50 Engagement & contact 4.17▷ 4.11▷

Response: 8 out of 44 = 18.2%
Compared to previous years

HIST in 2022 (n=13)
HIST in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (research) (n=26)
Groningen: Geschiedenis (research) (n=9)
Groningen: Internationale Betrekkingen (re (n=10)
UvA: Geschiedenis (research) (n=20)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60139 HIST
History
Geschiedenis (research)

Content & organisation
2022 2023 Netherlands Faculty

4.08 4.38 Satisfied with content 4.26 4.01▷
3.92 4.12 Up-to-date 3.75▷ 4.03

3.92▷ 4.38 Quality materials 4.17 4.12

4.38 4.62 Program level 4.12▷ 4.13▷
3.92▷ 4.38 Work methods 3.94▷ 3.90▶
4.23▷ 4.62 Can broaden/deepen 4.51 3.98▶
3.46 3.50 Program coordination 3.69 3.65

4.15 4.38 Challenging 4.18 4.00▷
3.77▷ 4.38 Shape your own program 4.57 3.72▶

Connection to practice
3.77 3.25 Satisfied with practice 3.55 3.57

3.64 3.38 Skills for practice 3.39 3.54

3.45 3.88 Link to professionals 3.21▷ 3.59

Teachers
4.38 4.62 Satisfied with teachers 4.46 4.30▷
4.46 4.25 Involvement 4.35 4.24

4.23 4.38 Didactic skills 4.20 4.21

4.54▷ 4.88 Content expertise 4.62▷ 4.56▶
4.08 3.75 Practice knowledge 3.95 3.91

4.31 4.12 Supportive 4.23 4.02

4.23▷ 4.62 Inspiring 4.25▷ 4.02▶
4.15 4.12 Understandable 4.26 4.11

4.31 4.50 Encourage questions 4.34 4.41

Study load
3.00 3.25 Electives without delay 3.40

2.25 2.88 Spread over year 2.96

2.92 3.25 Realistic deadlines 3.34

2.92▷ 3.50 Realistic EC amount 3.24

General competencies
3.58 3.50 Cooperation ◁3.86

3.67 4.00 Communication 4.03

4.42▷ 4.88 Critical reflection 4.36▶
3.92▷ 4.25 Problem solving 3.84▶
4.33 4.62 Justify conclusions 4.13▶
4.33 4.62 Argumentation/reasoning 4.14▶

Counseling
2022 2023 Netherlands Faculty

3.70 4.00 Satisfied with counseling 4.10 3.89

3.80 3.88 Opportunity 4.04 3.88

4.00 4.00 Quality 4.15 3.86

Assessment
3.54▶ 4.25 Satisfied with assessment 4.05 3.89▷
3.75▷ 4.25 Exam matches content 4.00 3.93▷
3.58▷ 4.12 Clear criteria 3.92 3.71▶
3.83▷ 4.25 Quality knowledge exam 4.06 3.88▷
3.92▷ 4.25 Quality practice exam 4.02 3.78▶
3.83▷ 4.25 Exam form follows content3.94▷ 3.94▷
4.25 4.25 Feedback on exams 3.89▷ 3.76▶

Engagement & contact
4.25 4.12 Teachers reachable 4.27 4.19

4.08 4.12 Feedback 4.08 3.98

4.33 4.62 Feel safe 4.34 4.34▷
3.67▶ 4.38 Feel at home 4.14 3.92▷
3.92▶ 4.62 Feel inspired 4.28▷ 4.12▶
4.25 4.50 Regularly engaged 4.28 4.26

3.83▶ 4.50 Involved outside lessons 3.95▶ 3.87▶
3.33 3.88 Feedback appreciated 4.02 4.02

3.75 4.25 Course evaluations 4.14 4.26

Equality
4.42 4.62 Social safety 4.21▷
4.25 4.00 Personal circumstances 4.20

4.42 4.50 Perceived equality 4.33

3.92 4.00 Equality on the agenda 4.03

3.83 4.12 Equality stimulated 3.76▷
Internationalism

3.50 3.75 Know other cultures 3.67

3.92 4.12 Internationalism 3.79

3.92▶ 4.62 Study abroad 3.58▶
General

3.77 3.38 Information 3.92 3.74

3.85 3.75 Facilities 3.77 3.92

3.85 3.50 Study pressure 3.35 3.62
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
It  is  good to  see  that  the  NSE monitor  shows a  number  of  improvements  compared to  last  year.  Students  appear  to
value the high quality of the programme in general, and specifically the knowledge and didactic skills of the lecturers, as
well as skills training. We did discuss some issues with availability of and feedback from individual lecturers during the
programme  review  in  February,  as  well  as  with  individual  students,  and  hopefully  these  issues  have  been  resolved.
Perhaps the most noteworthy point, however is that the programme’s atmosphere shows a remarkable improvement in
contrast to last year. In some ways this is to be expected, as we move forward out of a major epidemic. But it is also
due  to  the  dedication  of  lecturers,  the  coordination  team  and  the  students  themselves,  and  we  are  grateful  for  this
commitment to the RMA History.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60139 OAMM Nationale Studenten Enquete 2023  
Ancient, Medieval and Renaissance Studies
Geschiedenis (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.78 Satisfied with program ◁4.11 3.93

4.17 4.04 General skills 4.26 3.96

4.08 3.96 Education feasibility 3.97 3.81

4.25 4.43 Atmosphere 4.20 4.37

4.08 4.04 Would choose again 4.14 3.86

4.22 4.01 Content & organisation 4.12 3.94

3.71 3.86 Connection to practice 3.34▶ 3.57▷

4.46 4.25 Teachers 4.28 4.21

4.74 4.52 English 4.46 4.59

4.30 4.07 Counseling 4.09 3.85

4.00 3.93 Assessment 3.97 3.85

4.26 4.35 Engagement & contact 4.17 4.11▷

Response: 23 out of 74 = 31.1%
Compared to previous years

OAMM in 2022 (n=24)
OAMM in 2023 (n=23)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Geschiedenis (research) (n=26)
Groningen: Geschiedenis (research) (n=9)
Groningen: Internationale Betrekkingen (re (n=10)
UvA: Geschiedenis (research) (n=20)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60139 OAMM
Ancient, Medieval and Renaissance Studies
Geschiedenis (research)

Content & organisation
2022 2023 Netherlands Faculty

4.04 3.96 Satisfied with content ◁4.26 4.01

3.96 3.65 Up-to-date 3.75 ◁4.03

4.29 4.30 Quality materials 4.17 4.12

4.46 4.13 Program level 4.12 4.13

4.04 4.00 Work methods 3.94 3.90

4.42 4.13 Can broaden/deepen ◁4.51 3.98

3.62 3.83 Program coordination 3.69 3.65

4.25 4.17 Challenging 4.18 4.00

4.46 4.17 Shape your own program◁4.57 3.72▶
Connection to practice

3.71 3.65 Satisfied with practice 3.55 3.57

3.67 3.70 Skills for practice 3.39 3.54

3.78 4.00 Link to professionals 3.21▶ 3.59▷
Teachers

4.54 4.35 Satisfied with teachers 4.46 4.30

4.39 4.13 Involvement 4.35 4.24

4.39 4.26 Didactic skills 4.20 4.21

4.74 4.74 Content expertise 4.62 4.56▷
4.13 4.22 Practice knowledge 3.95▷ 3.91▶
4.22 4.17 Supportive 4.23 4.02

◁4.48 4.17 Inspiring 4.25 4.02

4.39 4.30 Understandable 4.26 4.11

◁4.74 4.43 Encourage questions 4.34 4.41

Study load
3.70 3.55 Electives without delay 3.40

3.70 3.55 Spread over year 2.96▶
3.78 3.77 Realistic deadlines 3.34▶
3.65 3.68 Realistic EC amount 3.24▶

General competencies
3.70 3.78 Cooperation 3.86

4.00 3.83 Communication 4.03

4.39 4.26 Critical reflection 4.36

4.17 4.04 Problem solving 3.84

4.35 4.22 Justify conclusions 4.13

4.26 4.17 Argumentation/reasoning 4.14

Counseling
2022 2023 Netherlands Faculty

◁4.27 3.86 Satisfied with counseling 4.10 3.89

4.30 4.00 Opportunity 4.04 3.88

4.30 4.16 Quality 4.15 3.86▷
Assessment

3.92 3.91 Satisfied with assessment 4.05 3.89

4.00 3.91 Exam matches content 4.00 3.93

3.87 3.83 Clear criteria 3.92 3.71

4.13 3.96 Quality knowledge exam 4.06 3.88

4.04 4.00 Quality practice exam 4.02 3.78▷
4.04 3.87 Exam form follows content3.94 3.94

3.91 3.83 Feedback on exams 3.89 3.76

Engagement & contact
4.57 4.43 Teachers reachable 4.27 4.19▷
4.09 3.96 Feedback 4.08 3.98

4.48 4.35 Feel safe 4.34 4.34

4.22 4.13 Feel at home 4.14 3.92

4.13 4.17 Feel inspired 4.28 4.12

4.39 4.48 Regularly engaged 4.28 4.26

3.83 4.09 Involved outside lessons 3.95 3.87

4.04 4.22 Feedback appreciated 4.02 4.02

4.13 4.17 Course evaluations 4.14 4.26

Equality
◁4.57 4.18 Social safety 4.21

◁4.43 4.05 Personal circumstances 4.20

4.57 4.36 Perceived equality 4.33

◁4.35 3.95 Equality on the agenda 4.03

4.09 3.91 Equality stimulated 3.76

Internationalism
3.87 3.86 Know other cultures 3.67

3.83 3.91 Internationalism 3.79

4.13 4.05 Study abroad 3.58▷
General
◁3.92 3.52 Information ◁3.92 3.74

3.88 3.78 Facilities 3.77 3.92

3.33 3.30 Study pressure 3.35 3.62
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Over het algemeen blijft de ervaring met onze opleiding ongeveer gelijk, met een aantal plussen en minnen. Maar het
algemene beeld is positief. Toch zie ik wel wat verbeterpunten (studeerbaarheid, connectie met loopbaan en toetsing).
We  gaan  daar  in  het  kerndocentenoverleg  en  tijdens  het  onderwijsgesprek  verder  over  praten.  Voor  nu  alvast  de
volgende  ideeën:  we  moeten  met  de  studenten  in  gesprek  over  deze  “mindere”  punten  om duidelijker  boven  tafel  te
krijgen waar met name het laatste en eerste punt vandaan komen. Zijn de taal-eisen een probleem, en in hoeverre is de
grote mate van vrijheid in een complicerende factor waar het aankomt op studeerbaarheid? Voor de loopbaanoriëntatie
kijk  ik  ook  graag  naar  vergelijkbare  opleidingen  om  te  zien  welke  best  practices  we  daar  kunnen  halen,  aangezien
studenten  daar  tevredener  lijken  op  dit  vlak.  En  tot  slot,  kan  de  toetsing  gevarieerder  en  wellicht  ook  beter
gecoördineerd en gespreid. We gaan hiermee aan de slag. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66034 Nationale Studenten Enquete 2023  
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.12 4.00 Satisfied with program 3.92 3.93

3.94 4.05 General skills 3.86 3.97

3.94▷ 4.26 Education feasibility 3.88▶ 3.78▶

4.42 4.42 Atmosphere 4.18▷ 4.38

4.12 3.89 Would choose again 3.85 3.89

3.99 4.08 Content & organisation 3.90 3.95

3.62 3.66 Connection to practice 3.26▷ 3.58

4.16 4.26 Teachers 4.06▷ 4.21

4.33 4.32 English 4.53 ◁4.61

3.67 3.88 Counseling 3.78 3.87

3.94 3.89 Assessment 3.81 3.86

◁4.31 4.00 Engagement & contact 4.01 4.15

Response: 19 out of 89 = 21.3%
Compared to previous years

program in 2022 (n=33)
program in 2023 (n=19)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Internationale Betrekkingen (n=40)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66034 
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.18 4.05 Satisfied with content 3.99 4.01

4.21 4.21 Up-to-date 4.05 4.00

4.03▷ 4.32 Quality materials 4.07▷ 4.13

4.12 4.21 Program level 4.03 4.14

3.79▷ 4.16 Work methods 3.81▷ 3.91▷
3.82 4.05 Can broaden/deepen 3.99 4.00

3.79 3.53 Program coordination 3.61 3.66

4.12 3.89 Challenging 3.88 4.02

3.88 4.00 Shape your own program 3.75 3.75

Connection to practice
3.76 3.65 Satisfied with practice 3.28▷ 3.56

3.57 3.42 Skills for practice 3.25 3.55

3.68 3.89 Link to professionals 3.25▶ 3.61

Teachers
4.39 4.42 Satisfied with teachers 4.23▷ 4.30

4.28 4.21 Involvement 4.01 4.24

4.06 4.26 Didactic skills 4.08 4.21

4.53 4.53 Content expertise 4.46 4.58

3.88 3.79 Practice knowledge 3.76 3.93

4.12 4.00 Supportive 3.89 4.03

3.97 4.00 Inspiring 3.86 4.04

4.16 4.16 Understandable 4.09 4.12

4.34 4.53 Encourage questions 4.29▷ 4.41

Study load
◁3.94 3.53 Electives without delay 3.40

3.19 2.89 Spread over year 3.00

3.47 3.21 Realistic deadlines 3.37

3.53 3.53 Realistic EC amount 3.26

4.25 3.50 Combine learning and work

General competencies
3.78 3.53 Cooperation ◁3.87

3.88 4.05 Communication 4.01

4.28 4.32 Critical reflection 4.37

3.81 3.79 Problem solving 3.87

4.28 4.47 Justify conclusions 4.13▶
4.41 4.37 Argumentation/reasoning 4.14▷

Counseling
2022 2023 Netherlands Faculty

3.75 4.07 Satisfied with counseling 3.76 3.88

3.67 3.92 Opportunity 3.78 3.89

3.67 3.90 Quality 3.79 3.88

Assessment
4.00 4.00 Satisfied with assessment 3.80 3.90

4.00 3.74 Exam matches content 3.84 3.95

3.94 3.79 Clear criteria 3.75 3.72

3.91 3.79 Quality knowledge exam 3.85 3.90

3.84 3.84 Quality practice exam 3.76 3.81

3.81 3.95 Exam form follows content3.87 3.95

3.97 3.95 Feedback on exams 3.77 3.77

Engagement & contact
◁4.41 4.05 Teachers reachable 4.15 4.21

◀4.34 3.84 Feedback 3.94 3.99

4.47 4.63 Feel safe 4.30▷ 4.33▷
4.22 3.95 Feel at home 3.86 3.95

4.19 4.21 Feel inspired 4.04 4.13

4.16 4.05 Regularly engaged 4.04 4.29

3.88 3.53 Involved outside lessons 3.84 ◁3.92

4.03 4.05 Feedback appreciated 3.88 4.03

4.38 4.21 Course evaluations 4.07 4.25

Equality
4.53 4.26 Social safety 4.22

4.16 4.05 Personal circumstances 4.19

4.56 4.47 Perceived equality 4.33

4.06 4.11 Equality on the agenda 4.02

4.06 3.95 Equality stimulated 3.77

Internationalism
3.44 3.58 Know other cultures 3.69

3.88 4.00 Internationalism 3.79

3.44 3.63 Study abroad 3.64

General
3.91 3.89 Information 3.76 3.71

3.85 3.79 Facilities 3.94 3.92

3.45 3.37 Study pressure 3.37 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66034 CHME Nationale Studenten Enquete 2023  
Cultuurgeschiedenis van modern Europa
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.19 4.00 Satisfied with program 3.92 3.93

3.94 4.00 General skills 3.86 3.97

3.94▷ 4.38 Education feasibility 3.88▶ 3.78▶

4.44 4.50 Atmosphere 4.18▷ 4.38

4.19 3.62 Would choose again 3.85 3.89

3.97 4.25 Content & organisation 3.90▷ 3.95▷

3.70 3.75 Connection to practice 3.26▷ 3.58

4.30 4.28 Teachers 4.06 4.21

4.21 4.38 English 4.53 4.61

3.42 3.79 Counseling 3.78 3.87

4.03 4.12 Assessment 3.81▶ 3.86▷

4.40 4.25 Engagement & contact 4.01▷ 4.15

Response: 8 out of 30 = 26.7%
Compared to previous years

CHME in 2022 (n=16)
CHME in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Internationale Betrekkingen (n=40)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66034 CHME
Cultuurgeschiedenis van modern Europa
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.31 4.25 Satisfied with content 3.99 4.01

4.31 4.38 Up-to-date 4.05 4.00

4.06▷ 4.50 Quality materials 4.07▷ 4.13▷
4.06▷ 4.50 Program level 4.03▶ 4.14▷
3.56▶ 4.50 Work methods 3.81▶ 3.91▶
3.81 4.12 Can broaden/deepen 3.99 4.00

3.75 3.75 Program coordination 3.61 3.66

4.00 4.12 Challenging 3.88 4.02

3.88 4.12 Shape your own program 3.75▷ 3.75▷
Connection to practice

3.87 3.62 Satisfied with practice 3.28 3.56

3.60 3.62 Skills for practice 3.25 3.55

3.80 3.88 Link to professionals 3.25▷ 3.61

Teachers
4.44 4.25 Satisfied with teachers 4.23 4.30

4.33 4.25 Involvement 4.01 4.24

4.20 4.38 Didactic skills 4.08▷ 4.21

4.53 4.62 Content expertise 4.46 4.58

4.20 4.00 Practice knowledge 3.76 3.93

4.13 4.12 Supportive 3.89 4.03

4.20 4.12 Inspiring 3.86 4.04

4.27 4.25 Understandable 4.09 4.12

4.27 4.25 Encourage questions 4.29 4.41

Study load
3.80 3.38 Electives without delay 3.40

3.20 3.12 Spread over year 3.00

3.67 3.38 Realistic deadlines 3.37

3.67 3.88 Realistic EC amount 3.26▶
General competencies

3.87 3.38 Cooperation ◁3.87

4.00 4.12 Communication 4.01

4.40 4.38 Critical reflection 4.37

3.87 3.88 Problem solving 3.87

4.27 4.50 Justify conclusions 4.13▷
4.47 4.38 Argumentation/reasoning 4.14

Counseling
2022 2023 Netherlands Faculty

3.67 4.14 Satisfied with counseling 3.76 3.88

3.33 3.86 Opportunity 3.78 3.89

3.50 3.67 Quality 3.79 3.88

Assessment
4.00 3.88 Satisfied with assessment 3.80 3.90

4.07 3.88 Exam matches content 3.84 3.95

3.93 3.75 Clear criteria 3.75 3.72

4.00 4.00 Quality knowledge exam 3.85 3.90

4.00 4.25 Quality practice exam 3.76▶ 3.81▶
3.87 4.12 Exam form follows content3.87▷ 3.95

4.13 4.00 Feedback on exams 3.77 3.77

Engagement & contact
4.33 3.88 Teachers reachable 4.15 4.21

4.40 4.12 Feedback 3.94 3.99

4.53 4.62 Feel safe 4.30▷ 4.33▷
4.40 3.88 Feel at home 3.86 3.95

4.40 4.38 Feel inspired 4.04 4.13

4.27 4.25 Regularly engaged 4.04 4.29

4.13 4.00 Involved outside lessons 3.84 3.92

4.13 4.00 Feedback appreciated 3.88 4.03

4.40 4.38 Course evaluations 4.07 4.25

Equality
4.67 4.25 Social safety 4.22

4.20 4.38 Personal circumstances 4.19

4.53 4.62 Perceived equality 4.33▷
4.20 4.25 Equality on the agenda 4.02

4.27 4.12 Equality stimulated 3.77

Internationalism
3.53 3.88 Know other cultures 3.69

3.87 4.00 Internationalism 3.79

3.60 4.12 Study abroad 3.64▷
General

3.75 3.75 Information 3.76 3.71

3.88 3.88 Facilities 3.94 3.92

3.31 3.25 Study pressure 3.37 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Wij zijn tevreden met goede resultaten van deze enquête. Op verreweg de meeste punten scoort onze opleiding boven
de facultaire en landelijke gemiddeldes. Tegelijk zijn er ook een aantal duidelijke verbeterpunten. Te weinig studenten
stellen volmondig dat ze de studie weer zouden kiezen, zo blijkt uit de enquête. In onze interpretatie is die uitkomst een
gevolg  van  twee  andere  punten  waarop  we  nog  te  laag  scoren,  ondanks  dat  we  er  op  beide  punten  op  vooruit  zijn
gegaan in vergelijking met 2022. Ten eerste is dat de aansluiting bij de loopbaan. We werken er hard aan om dit punt te
verbeteren,  bijvoorbeeld  door  een  nieuw  afstudeertraject,  waarin  studenten  hun  stage  en  hun  scriptie  met  elkaar
combineren. Ten tweede is dat de begeleiding. Op dat punt gaan we met onze studenten in gesprek om te zien wat de
studenten graag verbeterd zouden zien.  

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66034 PSHM Nationale Studenten Enquete 2023  
Geschiedenis van Politiek en Maatschappij
Geschiedenis

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.06 4.00 Satisfied with program 3.92 3.93

3.94 4.09 General skills 3.86 3.97

3.94 4.18 Education feasibility 3.88 3.78▷

4.41 4.36 Atmosphere 4.18 4.38

4.06 4.09 Would choose again 3.85 3.89

4.01 3.95 Content & organisation 3.90 3.95

3.54 3.59 Connection to practice 3.26 3.58

4.03 4.25 Teachers 4.06 4.21

4.44 4.27 English 4.53 4.61

3.92 4.00 Counseling 3.78 3.87

3.85 3.73 Assessment 3.81 3.86

◁4.24 3.82 Engagement & contact 4.01 ◁4.15

Response: 11 out of 59 = 18.6%
Compared to previous years

PSHM in 2022 (n=17)
PSHM in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Internationale Betrekkingen (n=40)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66034 PSHM
Geschiedenis van Politiek en Maatschappij
Geschiedenis

Content & organisation
2022 2023 Netherlands Faculty

4.06 3.91 Satisfied with content 3.99 4.01

4.12 4.09 Up-to-date 4.05 4.00

4.00 4.18 Quality materials 4.07 4.13

4.18 4.00 Program level 4.03 4.14

4.00 3.91 Work methods 3.81 3.91

3.82 4.00 Can broaden/deepen 3.99 4.00

3.82 3.36 Program coordination 3.61 3.66

◁4.24 3.73 Challenging 3.88 4.02

3.88 3.91 Shape your own program 3.75 3.75

Connection to practice
3.64 3.67 Satisfied with practice 3.28 3.56

3.54 3.27 Skills for practice 3.25 3.55

3.54 3.91 Link to professionals 3.25▷ 3.61

Teachers
4.35 4.55 Satisfied with teachers 4.23▷ 4.30▷
4.24 4.18 Involvement 4.01 4.24

3.94 4.18 Didactic skills 4.08 4.21

4.53 4.45 Content expertise 4.46 4.58

3.59 3.64 Practice knowledge 3.76 3.93

4.12 3.91 Supportive 3.89 4.03

3.76 3.91 Inspiring 3.86 4.04

4.06 4.09 Understandable 4.09 4.12

4.41▷ 4.73 Encourage questions 4.29▶ 4.41▷
Study load
◁4.06 3.64 Electives without delay 3.40▷

3.18 2.73 Spread over year 3.00

3.29 3.09 Realistic deadlines 3.37

3.41 3.27 Realistic EC amount 3.26

4.33 3.50 Combine learning and work

General competencies
3.71 3.64 Cooperation 3.87

3.76 4.00 Communication 4.01

4.18 4.27 Critical reflection 4.37

3.76 3.73 Problem solving 3.87

4.29 4.45 Justify conclusions 4.13▷
4.35 4.36 Argumentation/reasoning 4.14

Counseling
2022 2023 Netherlands Faculty

3.83 4.00 Satisfied with counseling 3.76 3.88

4.00 4.00 Opportunity 3.78 3.89

3.83 4.25 Quality 3.79▷ 3.88

Assessment
4.00 4.09 Satisfied with assessment 3.80 3.90

3.94 3.64 Exam matches content 3.84 3.95

3.94 3.82 Clear criteria 3.75 3.72

3.82 3.64 Quality knowledge exam 3.85 3.90

3.71 3.55 Quality practice exam 3.76 3.81

3.76 3.82 Exam form follows content3.87 3.95

3.82 3.91 Feedback on exams 3.77 3.77

Engagement & contact
4.47 4.18 Teachers reachable 4.15 4.21

◀4.29 3.64 Feedback ◁3.94 ◁3.99

4.41 4.64 Feel safe 4.30 4.33

4.06 4.00 Feel at home 3.86 3.95

4.00 4.09 Feel inspired 4.04 4.13

4.06 3.91 Regularly engaged 4.04 4.29

3.65 3.18 Involved outside lessons◁3.84 ◀3.92

3.94 4.09 Feedback appreciated 3.88 4.03

4.35 4.09 Course evaluations 4.07 4.25

Equality
4.41 4.27 Social safety 4.22

4.12 3.82 Personal circumstances ◁4.19

4.59 4.36 Perceived equality 4.33

3.94 4.00 Equality on the agenda 4.02

3.88 3.82 Equality stimulated 3.77

Internationalism
3.35 3.36 Know other cultures 3.69

3.88 4.00 Internationalism 3.79

3.29 3.27 Study abroad 3.64

General
4.06 4.00 Information 3.76 3.71▷
3.82 3.73 Facilities 3.94 3.92

3.59 3.45 Study pressure 3.37 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Many  thanks  to  all  students  who  completed  the  survey.  We  were  very  pleased  to  see  that  our  programme has  been
deemed  a  highly  feasible  course  of  study,  that  it  acquired  a  good  score  on  skills  acquisition  and  also  that  most
respondents  would  choose  it  again.  There  were  three  main  counts  on  which  we scored  lower  than  expected:  English,
assessment and engagement and contact. We shall look into the deeper causes of student dissatisfaction and find ways
to provide better support, more realistic deadlines and modes of assessment, and deal with the language issue. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60734 Nationale Studenten Enquete 2023  
Internationale Betrekkingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.06 4.00 Satisfied with program 3.92 3.92

3.97 3.77 General skills 3.87 ◁4.00

4.03 3.74 Education feasibility 3.91 3.82

◁4.60 4.39 Atmosphere 4.17▷ 4.38

◀4.23 3.71 Would choose again 3.86 3.91

3.98 3.91 Content & organisation 3.90 3.96

3.69 3.47 Connection to practice 3.26 3.60

◀4.38 4.07 Teachers 4.06 ◁4.23

4.68 4.68 English 4.51▶ 4.57

3.80 3.82 Counseling 3.77 3.87

◀4.09 3.66 Assessment 3.82 ◁3.88

◀4.33 3.97 Engagement & contact 4.01 ◁4.16

Response: 40 out of 172 = 23.3%
Compared to previous years

program in 2022 (n=31)
program in 2023 (n=40)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Geschiedenis (n=19)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60734 
Internationale Betrekkingen

Content & organisation
2022 2023 Netherlands Faculty

4.13 4.00 Satisfied with content 3.99 4.02

4.23 4.05 Up-to-date 4.06 4.00

4.30 4.11 Quality materials 4.07 4.14

4.00 4.11 Program level 4.03 4.14

3.87 3.82 Work methods 3.82 3.93

3.67 3.92 Can broaden/deepen 3.99 4.01

3.53 3.76 Program coordination 3.60 3.64

4.07 3.84 Challenging 3.88 4.04

3.63 3.61 Shape your own program 3.77 3.78

Connection to practice
3.50 3.36 Satisfied with practice 3.28 ◁3.59

3.44 3.35 Skills for practice 3.25 3.57

◁3.89 3.54 Link to professionals 3.26▷ 3.63

Teachers
4.47 4.33 Satisfied with teachers 4.23 4.31

◀4.46 4.05 Involvement 4.02 4.26

◁4.46 4.11 Didactic skills 4.08 4.23

4.57 4.71 Content expertise 4.45▶ 4.56▷
4.00 3.71 Practice knowledge 3.76 ◁3.95

◁4.11 3.84 Supportive 3.90 ◁4.05

◀4.36 3.79 Inspiring 3.87 ◁4.07

◀4.43 4.00 Understandable 4.10 4.13

4.46 4.24 Encourage questions 4.30 ◁4.44

Study load
◀3.63 2.86 Electives without delay ◀3.47

◀3.33 2.70 Spread over year ◁3.03

◁3.78 3.30 Realistic deadlines 3.37

◀3.70 3.19 Realistic EC amount 3.28

General competencies
4.19 3.97 Cooperation 3.83

4.22 4.19 Communication 3.99▷
4.11 4.22 Critical reflection 4.39

4.07 3.81 Problem solving 3.87

4.26 4.22 Justify conclusions 4.14

4.11 4.22 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

3.88 3.50 Satisfied with counseling◁3.79 ◀3.94

3.80 3.79 Opportunity 3.78 3.90

3.80 3.85 Quality 3.79 3.89

Assessment
◁4.13 3.84 Satisfied with assessment 3.80 3.91

◀4.19 3.73 Exam matches content 3.85 ◁3.96

◀4.04 3.46 Clear criteria ◁3.77 ◁3.76

◁4.19 3.86 Quality knowledge exam 3.85 3.90

◁3.96 3.57 Quality practice exam ◁3.77 ◁3.84

4.04 3.76 Exam form follows content3.88 ◁3.97

3.74 3.38 Feedback on exams ◀3.80 ◀3.83

Engagement & contact
◁4.37 4.08 Teachers reachable 4.15 4.22

3.74 3.59 Feedback ◀3.96 ◀4.03

◁4.52 4.24 Feel safe 4.32 4.36

4.15 3.86 Feel at home 3.86 3.96

4.15 3.95 Feel inspired 4.05 ◁4.16

4.37 4.14 Regularly engaged 4.03 4.29

4.04 3.86 Involved outside lessons 3.83 3.90

◁4.33 3.95 Feedback appreciated 3.88 4.04

◁4.41 4.08 Course evaluations 4.07 4.27

Equality
4.30 4.11 Social safety 4.23

4.22 4.14 Personal circumstances 4.19

4.26 4.32 Perceived equality 4.34

4.04 3.92 Equality on the agenda 4.03

3.96 3.70 Equality stimulated 3.79

Internationalism
3.70 3.59 Know other cultures 3.70

4.30 4.08 Internationalism 3.77▷
3.63▷ 4.11 Study abroad 3.58▶

General
◀4.07 3.46 Information ◁3.78 ◁3.75

3.73 3.85 Facilities 3.94 3.92

3.40 3.68 Study pressure 3.35 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60734 CONM Nationale Studenten Enquete 2023  
Conflict Studies and Human Rights
Internationale Betrekkingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.89 3.73 Satisfied with program ◁3.92 ◁3.92

◀4.44 3.64 General skills 3.87 ◁4.00

◁4.22 3.50 Education feasibility ◁3.91 3.82

◀4.67 4.07 Atmosphere 4.17 ◁4.38

4.11 3.50 Would choose again 3.86 3.91

3.94 3.66 Content & organisation ◁3.90 ◁3.96

◀3.89 2.81 Connection to practice ◁3.26 ◀3.60

◀4.56 3.79 Teachers ◀4.06 ◀4.23

◁4.88 4.57 English 4.51 4.57

3.50 3.38 Counseling 3.77 ◁3.87

◀4.50 3.38 Assessment ◁3.82 ◁3.88

◀4.38 3.69 Engagement & contact ◀4.01 ◀4.16

Response: 15 out of 66 = 22.7%
Compared to previous years

CONM in 2022 (n=9)
CONM in 2023 (n=15)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Geschiedenis (n=19)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60734 CONM
Conflict Studies and Human Rights
Internationale Betrekkingen

Content & organisation
2022 2023 Netherlands Faculty

4.11 3.86 Satisfied with content 3.99 4.02

◁4.56 3.86 Up-to-date 4.06 4.00

4.33 3.79 Quality materials 4.07 ◁4.14

4.22 4.00 Program level 4.03 4.14

◁4.00 3.50 Work methods ◁3.82 ◁3.93

3.44 3.71 Can broaden/deepen 3.99 4.01

3.56 3.57 Program coordination 3.60 3.64

4.00 3.71 Challenging 3.88 ◁4.04

3.33 3.21 Shape your own program◁3.77 ◁3.78

Connection to practice
◁3.67 2.86 Satisfied with practice ◁3.28 ◀3.59

◁3.62 2.58 Skills for practice ◀3.25 ◀3.57

◀4.00 2.85 Link to professionals 3.26 ◀3.63

Teachers
◀4.78 4.07 Satisfied with teachers 4.23 4.31

◁4.50 3.71 Involvement 4.02 ◁4.26

◀4.75 3.86 Didactic skills 4.08 ◁4.23

4.62 4.64 Content expertise 4.45 4.56

◁4.25 3.57 Practice knowledge 3.76 ◁3.95

4.00 3.57 Supportive ◁3.90 ◀4.05

◀4.62 3.79 Inspiring 3.87 ◁4.07

◀4.62 3.79 Understandable ◁4.10 ◀4.13

◁4.75 4.14 Encourage questions 4.30 ◁4.44

Study load
3.50 3.31 Electives without delay 3.47

◁3.38 2.77 Spread over year 3.03

3.62 3.00 Realistic deadlines 3.37

◁3.88 2.92 Realistic EC amount 3.28

General competencies
◀4.62 3.62 Cooperation 3.83

4.25 4.00 Communication 3.99

4.38 4.00 Critical reflection ◁4.39

◀4.50 3.62 Problem solving ◁3.87

◁4.62 4.15 Justify conclusions 4.14

◁4.62 4.23 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

◁3.67 2.92 Satisfied with counseling◀3.79 ◀3.94

3.50 3.33 Opportunity 3.78 ◁3.90

3.50 3.33 Quality 3.79 ◁3.89

Assessment
◀4.44 3.36 Satisfied with assessment◀3.80 ◀3.91

◀4.50 3.31 Exam matches content ◀3.85 ◀3.96

◀4.38 3.23 Clear criteria ◁3.77 ◁3.76

◀4.50 3.54 Quality knowledge exam 3.85 3.90

◀4.25 3.31 Quality practice exam ◁3.77 ◁3.84

◀4.38 3.38 Exam form follows content◁3.88 ◁3.97

◀4.38 2.77 Feedback on exams ◀3.80 ◀3.83

Engagement & contact
4.00 3.62 Teachers reachable ◀4.15 ◀4.22

◀4.12 3.00 Feedback ◀3.96 ◀4.03

◁4.62 4.00 Feel safe 4.32 4.36

◁4.25 3.46 Feel at home ◁3.86 ◁3.96

4.25 3.85 Feel inspired 4.05 ◁4.16

◁4.62 4.00 Regularly engaged 4.03 4.29

4.00 3.46 Involved outside lessons◁3.83 ◁3.90

4.38 4.08 Feedback appreciated 3.88 4.04

4.38 4.08 Course evaluations 4.07 4.27

Equality
4.25 3.92 Social safety 4.23

4.25 4.00 Personal circumstances 4.19

4.12 4.08 Perceived equality 4.34

4.00 3.85 Equality on the agenda 4.03

3.75 3.46 Equality stimulated 3.79

Internationalism
4.00 3.54 Know other cultures 3.70

◁4.75 4.08 Internationalism 3.77

4.12 4.15 Study abroad 3.58▶
General
◀4.22 3.14 Information ◀3.78 ◀3.75

3.89 3.57 Facilities ◁3.94 ◁3.92

3.67 3.71 Study pressure 3.35 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Thanks for taking the time to fill out the Nationale Studenten Enquete. We are happy that students indicate that they are
satisfied with the program. This academic year the program has undergone substantive changes (increase of the number
of students that we take in,  changes in the curriculum, and new staff  members joining the program) and your inputs
help us to improve the program. The changes of the curriculum that we implemented this year were based on extensive
conversations and discussions with students. Next year we will pay particular to (a) the alignment of the courses in the
first of the program (the work load, the skills, and the assignments), (b) the individual supervision of students, which is
most  relevant  in  the  second  part  of  the  program,  and  (c)  to  social  and  community  building  activities  for  and  with
students. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60734 IBEM Nationale Studenten Enquete 2023  
International Relations in Historical Perspective
Internationale Betrekkingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.14 4.16 Satisfied with program 3.92 3.92

3.76 3.84 General skills 3.87 4.00

3.95 3.88 Education feasibility 3.91 3.82

4.57 4.58 Atmosphere 4.17▶ 4.38▷

◁4.29 3.83 Would choose again 3.86 3.91

3.99 4.05 Content & organisation 3.90 3.96

3.60 3.83 Connection to practice 3.26▶ 3.60▷

4.31 4.23 Teachers 4.06 4.23

4.60 4.75 English 4.51▶ 4.57▷

4.00 4.07 Counseling 3.77▷ 3.87

3.92 3.81 Assessment 3.82 3.88

4.32 4.12 Engagement & contact 4.01 4.16

Response: 25 out of 106 = 23.6%
Compared to previous years

IBEM in 2022 (n=22)
IBEM in 2023 (n=25)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Geschiedenis (n=19)
Leiden: Internationale Betrekkingen (n=105)
Leiden: Geschiedenis (n=63)
Groningen: Internationale Betrekkingen (n=96)
Groningen: Internationale Betrekkingen (n=5)
Groningen: Europese Studies (n=23)
Groningen: Geschiedenis (n=30)
Rotterdam: Geschiedenis (n=21)
Twente: European Studies (n=18)
Maastricht: European Public Affairs (n=11)
Maastricht: European Studies (n=43)
UvA: Europese Studies (n=32)
UvA: Geschiedenis (n=93)
VU: Geschiedenis (n=8)
Nijmegen: Geschiedenis (n=23)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60734 IBEM
International Relations in Historical Perspective
Internationale Betrekkingen

Content & organisation
2022 2023 Netherlands Faculty

4.14 4.08 Satisfied with content 3.99 4.02

4.10 4.17 Up-to-date 4.06 4.00

4.29 4.29 Quality materials 4.07▷ 4.14

3.90 4.17 Program level 4.03 4.14

3.81 4.00 Work methods 3.82 3.93

3.76 4.04 Can broaden/deepen 3.99 4.01

3.52 3.88 Program coordination 3.60 3.64

4.10 3.92 Challenging 3.88 4.04

3.76 3.83 Shape your own program 3.77 3.78

Connection to practice
3.43 3.64 Satisfied with practice 3.28▷ 3.59

3.37▷ 3.77 Skills for practice 3.25▶ 3.57▷
3.84 3.92 Link to professionals 3.26▶ 3.63▷

Teachers
4.33 4.48 Satisfied with teachers 4.23▶ 4.31▷
4.45 4.25 Involvement 4.02 4.26

4.35 4.25 Didactic skills 4.08▷ 4.23

4.55▷ 4.75 Content expertise 4.45▶ 4.56▷
3.90 3.79 Practice knowledge 3.76 3.95

4.15 4.00 Supportive 3.90 4.05

◁4.25 3.79 Inspiring 3.87 ◁4.07

4.35 4.12 Understandable 4.10 4.13

4.35 4.29 Encourage questions 4.30 4.44

Study load
◀3.68 2.62 Electives without delay ◀3.47

◀3.32 2.67 Spread over year ◁3.03

◁3.84 3.46 Realistic deadlines 3.37

3.63 3.33 Realistic EC amount 3.28

General competencies
4.00 4.17 Cooperation 3.83▶
4.21 4.29 Communication 3.99▶
4.00 4.33 Critical reflection 4.39

3.89 3.92 Problem solving 3.87

4.11 4.25 Justify conclusions 4.14

3.89 4.21 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

4.00 3.79 Satisfied with counseling 3.79 3.94

4.00 4.05 Opportunity 3.78▷ 3.90

4.00 4.12 Quality 3.79▷ 3.89

Assessment
4.00 4.12 Satisfied with assessment 3.80▶ 3.91▷
4.05 3.96 Exam matches content 3.85 3.96

3.89 3.58 Clear criteria 3.77 3.76

4.05 4.04 Quality knowledge exam 3.85 3.90

3.84 3.71 Quality practice exam 3.77 3.84

3.89 3.96 Exam form follows content3.88 3.97

3.47 3.71 Feedback on exams 3.80 3.83

Engagement & contact
4.53 4.33 Teachers reachable 4.15 4.22

3.58 3.92 Feedback 3.96 4.03

4.47 4.38 Feel safe 4.32 4.36

4.11 4.08 Feel at home 3.86 3.96

4.11 4.00 Feel inspired 4.05 4.16

4.26 4.21 Regularly engaged 4.03 4.29

4.05 4.08 Involved outside lessons 3.83▷ 3.90

◁4.32 3.88 Feedback appreciated 3.88 4.04

◁4.42 4.08 Course evaluations 4.07 4.27

Equality
4.32 4.21 Social safety 4.23

4.21 4.21 Personal circumstances 4.19

4.32 4.46 Perceived equality 4.34

4.05 3.96 Equality on the agenda 4.03

4.05 3.83 Equality stimulated 3.79

Internationalism
3.58 3.62 Know other cultures 3.70

4.11 4.08 Internationalism 3.77

3.42▶ 4.08 Study abroad 3.58▶
General

4.00 3.64 Information 3.78 3.75

3.67 4.00 Facilities 3.94 3.92

3.29 3.67 Study pressure 3.35 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 Nationale Studenten Enquete 2023  
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.04 Satisfied with program 3.69▶ 3.92

4.11 3.93 General skills 3.87 3.98

3.85 3.70 Education feasibility 3.71 3.82

4.42 4.20 Atmosphere 3.99 ◁4.40

4.07 3.77 Would choose again 3.68 3.90

4.10 4.03 Content & organisation 3.92 3.94

3.41 3.35 Connection to practice 3.24 ◁3.62

4.34 4.35 Teachers 4.05▶ 4.19▷

◁4.80 4.67 English 4.60 4.57

3.80 3.67 Counseling 3.59 3.89

3.94 3.88 Assessment 3.78 3.86

◁4.33 4.14 Engagement & contact 3.99 4.14

Response: 45 out of 167 = 26.9%
Compared to previous years

program in 2022 (n=55)
program in 2023 (n=45)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 
Kunst- & cultuurwetenschappen
(research)

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.07 Satisfied with content 3.73▶ 4.01

4.00 3.82 Up-to-date 3.93 ◁4.04

4.27 4.14 Quality materials 4.10 4.14

4.27 4.23 Program level 4.01▷ 4.13

3.85 3.75 Work methods 3.73 ◁3.95

4.27 4.28 Can broaden/deepen 4.15 3.96▶
◁3.84 3.56 Program coordination 3.33 3.67

4.11 4.23 Challenging 3.96▷ 3.99▷
3.80 3.86 Shape your own program◁4.17 3.75

Connection to practice
3.45 3.32 Satisfied with practice 3.16 ◁3.60

3.35 3.33 Skills for practice 3.20 ◁3.57

3.44 3.34 Link to professionals 3.15 ◁3.66

Teachers
4.40 4.36 Satisfied with teachers 4.20 4.30

◁4.49 4.26 Involvement 4.04▷ 4.23

4.38 4.40 Didactic skills 4.05▶ 4.19▷
4.65 4.65 Content expertise 4.44▷ 4.56

4.20 4.09 Practice knowledge 3.99 3.90▷
4.18 4.02 Supportive 3.71▷ 4.03

4.31 4.29 Inspiring 3.89▶ 4.01▷
4.13 4.26 Understandable 4.01▷ 4.10▷
4.44 4.55 Encourage questions 4.27▷ 4.40▷

Study load
3.50 3.45 Electives without delay 3.40

◁3.20 2.83 Spread over year 3.01

◁3.52 3.19 Realistic deadlines 3.39

3.30 3.10 Realistic EC amount 3.30

General competencies
3.80 3.88 Cooperation 3.85

4.13 4.17 Communication 3.99▷
4.39 4.55 Critical reflection 4.34▷
3.81 3.95 Problem solving 3.85

4.20 4.10 Justify conclusions 4.15

4.24 4.12 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.14 3.93 Satisfied with counseling 3.48▶ 3.88

3.82 3.66 Opportunity 3.68 ◁3.92

3.79 3.78 Quality 3.49 3.90

Assessment
4.04 3.95 Satisfied with assessment 3.76 3.89

4.05 4.05 Exam matches content 3.96 3.92

3.82 3.83 Clear criteria 3.71 3.71

4.02 3.95 Quality knowledge exam 3.80 3.89

3.89 3.69 Quality practice exam 3.62 3.82

4.02 3.95 Exam form follows content3.89 3.94

3.87 3.81 Feedback on exams 3.72 3.78

Engagement & contact
◁4.48 4.26 Teachers reachable 4.16 4.20

4.13 4.02 Feedback 3.80 3.97

◁4.37 4.12 Feel safe 4.02 ◁4.38

3.74 3.45 Feel at home 3.57 ◀4.02

4.19 4.17 Feel inspired 4.10 4.13

4.33 4.38 Regularly engaged 4.16▷ 4.26

◁4.22 3.98 Involved outside lessons 3.82 3.89

4.30 4.33 Feedback appreciated 4.04▷ 3.99▶
4.35 4.33 Course evaluations 4.21 4.24

Equality
◁4.33 4.05 Social safety ◁4.24

◁4.35 4.12 Personal circumstances 4.20

4.30 4.20 Perceived equality 4.35

3.93 3.76 Equality on the agenda ◁4.06

3.57 3.37 Equality stimulated ◀3.84

Internationalism
◀4.33 3.71 Know other cultures 3.68

◀4.13 3.54 Internationalism ◁3.84

◁4.02 3.73 Study abroad 3.63

General
3.95 3.89 Information 3.29▶ 3.70

3.87 3.86 Facilities 3.61▷ 3.92

3.67 3.77 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 GEMM Nationale Studenten Enquete 2023  
GEMMA: Master degree in Women's and Gender studies
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.78 4.00 Satisfied with program 3.69 3.92

3.89 4.29 General skills 3.87▷ 3.98▷

3.67 3.29 Education feasibility 3.71 ◁3.82

◁4.33 3.86 Atmosphere 3.99 ◁4.40

4.00 3.86 Would choose again 3.68 3.90

3.81 4.00 Content & organisation 3.92 3.94

3.06 2.79 Connection to practice 3.24 ◀3.62

4.11 4.11 Teachers 4.05 4.19

4.67 4.71 English 4.60 4.57

3.80 3.50 Counseling 3.59 3.89

3.83 3.71 Assessment 3.78 3.86

4.12 4.14 Engagement & contact 3.99 4.14

Response: 7 out of 19 = 36.8%
Compared to previous years

GEMM in 2022 (n=9)
GEMM in 2023 (n=7)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 GEMM
GEMMA: Master degree in Women's and Gender studies
Kunst- & cultuurwetenschappen
(research)
Content & organisation

2022 2023 Netherlands Faculty

3.89▷ 4.57 Satisfied with content 3.73▶ 4.01▶
3.89 3.71 Up-to-date 3.93 4.04

3.89 4.14 Quality materials 4.10 4.14

4.11 4.29 Program level 4.01 4.13

3.44 3.43 Work methods 3.73 ◁3.95

4.22 4.29 Can broaden/deepen 4.15 3.96▷
3.78 3.43 Program coordination 3.33 3.67

3.67▷ 4.29 Challenging 3.96 3.99

3.11 3.43 Shape your own program◁4.17 3.75

Connection to practice
3.11 3.43 Satisfied with practice 3.16 3.60

3.11 2.86 Skills for practice 3.20 ◀3.57

2.88 2.67 Link to professionals 3.15 ◁3.66

Teachers
4.33 4.43 Satisfied with teachers 4.20 4.30

4.11 4.00 Involvement 4.04 4.23

4.11 4.14 Didactic skills 4.05 4.19

4.44 4.43 Content expertise 4.44 4.56

◁4.22 3.71 Practice knowledge 3.99 3.90

4.11 3.86 Supportive 3.71 4.03

3.89▷ 4.57 Inspiring 3.89▶ 4.01▶
4.00 4.29 Understandable 4.01 4.10

4.44 4.71 Encourage questions 4.27▷ 4.40▷
Study load

4.12 3.71 Electives without delay 3.40

◁3.12 2.14 Spread over year ◀3.01

3.88 3.00 Realistic deadlines 3.39

◁3.62 2.86 Realistic EC amount 3.30

General competencies
3.62 3.86 Cooperation 3.85

3.88 4.14 Communication 3.99

4.12▷ 4.86 Critical reflection 4.34▶
3.50 3.71 Problem solving 3.85

3.62 4.00 Justify conclusions ◀4.15

3.62▷ 4.14 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

3.80 3.71 Satisfied with counseling 3.48 3.88

3.60 3.33 Opportunity 3.68 ◁3.92

4.00 3.67 Quality 3.49 3.90

Assessment
3.78 3.57 Satisfied with assessment 3.76 3.89

3.89 3.86 Exam matches content 3.96 3.92

3.67 3.57 Clear criteria 3.71 3.71

3.89 3.71 Quality knowledge exam 3.80 3.89

3.56 3.29 Quality practice exam ◁3.62 ◀3.82

4.00 3.71 Exam form follows content3.89 3.94

3.44 3.57 Feedback on exams 3.72 3.78

Engagement & contact
4.25 4.00 Teachers reachable 4.16 4.20

4.12 3.86 Feedback 3.80 3.97

4.25 4.14 Feel safe 4.02 4.38

3.25 3.43 Feel at home 3.57 ◁4.02

4.25 4.43 Feel inspired 4.10▷ 4.13

4.38 4.57 Regularly engaged 4.16▷ 4.26▷
4.25 4.00 Involved outside lessons 3.82 3.89

3.88 4.43 Feedback appreciated 4.04 3.99▷
3.88 4.29 Course evaluations 4.21 4.24

Equality
4.25 4.00 Social safety 4.24

◁4.50 3.71 Personal circumstances 4.20

◁4.38 3.86 Perceived equality ◀4.35

3.88 3.71 Equality on the agenda ◁4.06

3.62 2.86 Equality stimulated ◁3.84

Internationalism
◁4.12 3.29 Know other cultures 3.68

◀4.12 2.86 Internationalism ◀3.84

3.88 3.43 Study abroad 3.63

General
4.00 4.14 Information 3.29▷ 3.70

3.89 3.86 Facilities 3.61 3.92

3.67 4.14 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 GSTR Nationale Studenten Enquete 2023  
Gender Studies (Research)
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.89 3.86 Satisfied with program 3.69 3.92

4.00 3.69 General skills 3.87 3.98

3.67 3.69 Education feasibility 3.71 3.82

4.28 4.15 Atmosphere 3.99 4.40

4.11 3.85 Would choose again 3.68 3.90

4.11 3.98 Content & organisation 3.92 3.94

3.06 3.29 Connection to practice 3.24 3.62

4.43 4.50 Teachers 4.05▶ 4.19▷

◁4.89 4.62 English 4.60 4.57

3.50 3.92 Counseling 3.59 3.89

3.78 3.88 Assessment 3.78 3.86

4.39 4.15 Engagement & contact 3.99 4.14

Response: 14 out of 53 = 26.4%
Compared to previous years

GSTR in 2022 (n=18)
GSTR in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 GSTR
Gender Studies (Research)
Kunst- & cultuurwetenschappen
(research)
Content & organisation

2022 2023 Netherlands Faculty

4.17 3.85 Satisfied with content 3.73 4.01

4.00 3.77 Up-to-date 3.93 4.04

4.50 4.31 Quality materials 4.10 4.14

4.28 4.31 Program level 4.01 4.13

3.89 3.54 Work methods 3.73 ◁3.95

4.17 4.31 Can broaden/deepen 4.15 3.96▷
3.83 3.77 Program coordination 3.33▷ 3.67

4.22 4.23 Challenging 3.96 3.99

3.61 3.69 Shape your own program◁4.17 3.75

Connection to practice
3.22 3.38 Satisfied with practice 3.16 3.60

2.93 3.33 Skills for practice 3.20 3.57

3.33 3.27 Link to professionals 3.15 3.66

Teachers
4.39 4.46 Satisfied with teachers 4.20 4.30

4.50 4.38 Involvement 4.04▷ 4.23

4.61 4.54 Didactic skills 4.05▶ 4.19▷
4.83 4.77 Content expertise 4.44▶ 4.56▷
4.33 4.46 Practice knowledge 3.99▶ 3.90▶
4.06 4.15 Supportive 3.71▷ 4.03

4.50 4.46 Inspiring 3.89▷ 4.01▷
4.00▷ 4.38 Understandable 4.01▷ 4.10▷
4.50 4.46 Encourage questions 4.27 4.40

Study load
3.33 3.08 Electives without delay 3.40

3.06 2.69 Spread over year 3.01

3.06 2.85 Realistic deadlines ◁3.39

3.11 2.77 Realistic EC amount ◁3.30

General competencies
3.89 4.00 Cooperation 3.85

3.83 4.08 Communication 3.99

4.33 4.46 Critical reflection 4.34

3.83 4.00 Problem solving 3.85

4.17 4.23 Justify conclusions 4.15

4.33 4.23 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

3.80 4.00 Satisfied with counseling 3.48▶ 3.88

3.60 4.00 Opportunity 3.68 3.92

3.40 3.90 Quality 3.49 3.90

Assessment
4.17 4.15 Satisfied with assessment 3.76▶ 3.89▷
4.00 3.92 Exam matches content 3.96 3.92

3.78 3.92 Clear criteria 3.71 3.71

3.94 3.85 Quality knowledge exam 3.80 3.89

3.67 3.62 Quality practice exam 3.62 3.82

4.00 3.85 Exam form follows content3.89 3.94

3.56 3.92 Feedback on exams 3.72 3.78

Engagement & contact
4.50 4.31 Teachers reachable 4.16 4.20

3.89 4.00 Feedback 3.80 3.97

4.44 4.15 Feel safe 4.02 4.38

◁3.61 2.92 Feel at home ◁3.57 ◀4.02

4.17 4.15 Feel inspired 4.10 4.13

4.22 4.38 Regularly engaged 4.16 4.26

4.39 4.08 Involved outside lessons 3.82 3.89

4.56 4.54 Feedback appreciated 4.04▶ 3.99▶
4.67 4.77 Course evaluations 4.21▶ 4.24▶

Equality
◀4.44 3.75 Social safety ◁4.24

4.50 4.17 Personal circumstances 4.20

4.39 4.25 Perceived equality 4.35

3.83 3.50 Equality on the agenda ◁4.06

3.39 3.00 Equality stimulated ◀3.84

Internationalism
◁4.44 4.00 Know other cultures 3.68

4.22 3.75 Internationalism 3.84

3.89 3.83 Study abroad 3.63

General
4.00 3.92 Information 3.29▶ 3.70

3.89 3.85 Facilities 3.61 3.92

3.67 4.15 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 OKUM Nationale Studenten Enquete 2023  
Art History
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.29 3.78 Satisfied with program 3.69 3.92

◁4.29 3.67 General skills 3.87 3.98

3.86 4.11 Education feasibility 3.71▷ 3.82

4.29 4.22 Atmosphere 3.99 4.40

4.00 3.22 Would choose again 3.68 ◁3.90

◁4.39 3.78 Content & organisation 3.92 3.94

◀4.43 3.28 Connection to practice 3.24 3.62

◁4.39 3.97 Teachers 4.05 4.19

4.57 4.56 English 4.60 4.57

3.17 3.22 Counseling 3.59 3.89

4.00 3.72 Assessment 3.78 3.86

4.29 3.89 Engagement & contact 3.99 4.14

Response: 9 out of 42 = 21.4%
Compared to previous years

OKUM in 2022 (n=7)
OKUM in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 OKUM
Art History
Kunst- & cultuurwetenschappen
(research)
Content & organisation

2022 2023 Netherlands Faculty

4.14 4.00 Satisfied with content 3.73 4.01

4.14 3.67 Up-to-date 3.93 ◁4.04

◁4.43 3.78 Quality materials 4.10 ◁4.14

◀4.71 3.78 Program level 4.01 4.13

4.00 3.56 Work methods 3.73 3.95

4.43 4.11 Can broaden/deepen 4.15 3.96

3.71 3.33 Program coordination 3.33 3.67

4.29 3.78 Challenging 3.96 3.99

◁4.43 3.67 Shape your own program 4.17 3.75

Connection to practice
4.00 3.33 Satisfied with practice 3.16 3.60

◁4.00 3.22 Skills for practice 3.20 3.57

◀4.67 3.33 Link to professionals 3.15 3.66

Teachers
4.29 4.00 Satisfied with teachers 4.20 4.30

◁4.57 3.89 Involvement 4.04 4.23

4.00 3.89 Didactic skills 4.05 4.19

4.71 4.44 Content expertise 4.44 4.56

4.29 3.78 Practice knowledge 3.99 3.90

◀4.43 3.44 Supportive 3.71 ◁4.03

◀4.57 3.67 Inspiring 3.89 ◁4.01

◁4.43 3.89 Understandable 4.01 4.10

4.43 4.44 Encourage questions 4.27 4.40

Study load
3.14 3.22 Electives without delay 3.40

3.14 2.89 Spread over year 3.01

3.43 3.44 Realistic deadlines 3.39

3.57 3.56 Realistic EC amount 3.30

General competencies
3.57 4.00 Cooperation 3.85

4.43 4.22 Communication 3.99▷
4.71 4.33 Critical reflection 4.34

4.00 3.78 Problem solving 3.85

◁4.43 3.89 Justify conclusions 4.15

◁4.43 3.89 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

3.67 3.88 Satisfied with counseling 3.48 3.88

3.00 3.22 Opportunity 3.68 ◁3.92

3.33 3.50 Quality 3.49 3.90

Assessment
3.57 3.78 Satisfied with assessment 3.76 3.89

3.71 3.89 Exam matches content 3.96 3.92

3.71 3.44 Clear criteria 3.71 3.71

4.29 3.89 Quality knowledge exam 3.80 3.89

◁4.29 3.78 Quality practice exam 3.62 3.82

3.71 4.00 Exam form follows content3.89 3.94

◁4.14 3.44 Feedback on exams 3.72 3.78

Engagement & contact
4.29 4.00 Teachers reachable 4.16 4.20

◁4.43 3.78 Feedback 3.80 3.97

◁4.43 3.78 Feel safe 4.02 ◁4.38

4.00 3.22 Feel at home 3.57 ◁4.02

◁4.43 3.67 Feel inspired 4.10 4.13

4.29 4.00 Regularly engaged 4.16 4.26

3.86 3.78 Involved outside lessons 3.82 3.89

3.86 4.00 Feedback appreciated 4.04 3.99

4.14 4.11 Course evaluations 4.21 4.24

Equality
4.43 4.11 Social safety 4.24

4.00 4.11 Personal circumstances 4.20

4.29 4.11 Perceived equality 4.35

4.14 3.78 Equality on the agenda 4.06

3.86 3.67 Equality stimulated 3.84

Internationalism
◀4.43 3.33 Know other cultures 3.68

◀4.43 3.33 Internationalism 3.84

◁4.57 3.56 Study abroad 3.63

General
3.71 3.44 Information 3.29 3.70

3.57 3.78 Facilities 3.61 3.92

3.57 3.22 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are glad to see that you find the education program more feasible than in past years. We took new steps to support
students  this  year  such  as  adding  a  monthly  writing  group,  a  new session  in  orientation  on  managing  workload,  and
sessions with the wellbeing humanities trainers and we are glad that those seemed to have paid off. We are concerned
though to see that students feel less connected to practice in the field than they have in past years.  Our “Institutions
and  Current  Research”  course  and  the  second-year  internship  are  intended  to  build  those  bridges  to  professional
practice.   Students  ranked  their  sense  of  support  and  inspiration  from  the  teachers  and  the  internationalism  and
knowledge of other cultures in the program lower than in past years.  We do hope that newly hired faculty for next year
will help to build this aspect of the program, which is one of our key commitments.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 OMUM Nationale Studenten Enquete 2023  
Musicology
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00▷ 4.67 Satisfied with program 3.69▶ 3.92▶

4.00 4.33 General skills 3.87▷ 3.98▷

4.11 3.78 Education feasibility 3.71 3.82

4.56 4.56 Atmosphere 3.99▷ 4.40

4.00 4.33 Would choose again 3.68▷ 3.90

4.14 4.53 Content & organisation 3.92▶ 3.94▶

3.62 4.21 Connection to practice 3.24▶ 3.62▷

4.39▷ 4.89 Teachers 4.05▶ 4.19▶

4.78 4.86 English 4.60▷ 4.57▷

4.25▷ 4.64 Counseling 3.59▶ 3.89▶

4.33 4.21 Assessment 3.78▶ 3.86▷

4.44 4.71 Engagement & contact 3.99▶ 4.14▶

Response: 9 out of 28 = 32.1%
Compared to previous years

OMUM in 2022 (n=9)
OMUM in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 OMUM
Musicology
Kunst- & cultuurwetenschappen
(research)
Content & organisation

2022 2023 Netherlands Faculty

4.00 4.22 Satisfied with content 3.73▷ 4.01

4.11 4.22 Up-to-date 3.93 4.04

4.11 4.33 Quality materials 4.10 4.14

4.00 4.56 Program level 4.01▷ 4.13▷
3.89 4.33 Work methods 3.73▶ 3.95▷
4.44 4.62 Can broaden/deepen 4.15▷ 3.96▶
3.89 3.75 Program coordination 3.33▷ 3.67

4.33 4.75 Challenging 3.96▶ 3.99▶
4.11 4.62 Shape your own program 4.17▷ 3.75▶

Connection to practice
3.89 3.44 Satisfied with practice 3.16 3.60

3.75 4.17 Skills for practice 3.20▶ 3.57▷
3.40▷ 4.14 Link to professionals 3.15▶ 3.66▷

Teachers
4.22 4.67 Satisfied with teachers 4.20▷ 4.30▷
4.56 4.88 Involvement 4.04▶ 4.23▶
4.44▷ 4.88 Didactic skills 4.05▶ 4.19▶
4.33▷ 4.88 Content expertise 4.44▶ 4.56▶
4.22 4.50 Practice knowledge 3.99▷ 3.90▶
4.44 4.57 Supportive 3.71▶ 4.03▶
4.22▷ 4.86 Inspiring 3.89▶ 4.01▶
4.33 4.57 Understandable 4.01▷ 4.10▷
4.22 4.71 Encourage questions 4.27▷ 4.40

Study load
3.44 3.86 Electives without delay 3.40

3.44 3.57 Spread over year 3.01▷
3.67 3.71 Realistic deadlines 3.39

3.78 3.43 Realistic EC amount 3.30

General competencies
3.67 3.57 Cooperation 3.85

4.33 4.14 Communication 3.99

4.22 4.57 Critical reflection 4.34

4.00 4.29 Problem solving 3.85▷
4.22 4.29 Justify conclusions 4.15

4.11 4.14 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.50 4.56 Satisfied with counseling 3.48▶ 3.88▶
4.38 4.57 Opportunity 3.68▶ 3.92▶
4.12▷ 4.71 Quality 3.49▶ 3.90▶

Assessment
4.22 4.00 Satisfied with assessment 3.76 3.89

4.44 4.57 Exam matches content 3.96▶ 3.92▶
4.00 4.14 Clear criteria 3.71▶ 3.71▶
4.22 4.43 Quality knowledge exam 3.80▶ 3.89▶
4.33 4.00 Quality practice exam 3.62 3.82

4.44 4.29 Exam form follows content3.89▷ 3.94▷
4.44 4.29 Feedback on exams 3.72▶ 3.78▶

Engagement & contact
4.56 4.71 Teachers reachable 4.16▶ 4.20▶
4.44 4.71 Feedback 3.80▶ 3.97▶
4.11 4.57 Feel safe 4.02▷ 4.38

4.22 4.43 Feel at home 3.57▶ 4.02

4.11▷ 4.86 Feel inspired 4.10▶ 4.13▶
4.22 4.57 Regularly engaged 4.16▷ 4.26▷
4.22 4.29 Involved outside lessons 3.82▷ 3.89

4.33 4.71 Feedback appreciated 4.04▶ 3.99▶
4.33 4.71 Course evaluations 4.21▶ 4.24▶

Equality
4.22 4.57 Social safety 4.24

4.33 4.71 Personal circumstances 4.20▷
4.11 4.57 Perceived equality 4.35

3.78 4.14 Equality on the agenda 4.06

3.78 4.00 Equality stimulated 3.84

Internationalism
4.11 4.14 Know other cultures 3.68

3.89 4.29 Internationalism 3.84

4.11 4.29 Study abroad 3.63▷
General

3.89 4.44 Information 3.29▶ 3.70▶
3.89 4.00 Facilities 3.61 3.92

3.67 3.50 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60829 RLSM Nationale Studenten Enquete 2023  
Religious Studies
Kunst- & cultuurwetenschappen
(research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.17 4.00 Satisfied with program 3.69 3.92

◁4.42 3.83 General skills 3.87 3.98

4.08 3.50 Education feasibility 3.71 3.82

4.67 4.17 Atmosphere 3.99 4.40

4.17 3.50 Would choose again 3.68 3.90

4.08 3.92 Content & organisation 3.92 3.94

3.42 3.20 Connection to practice 3.24 3.62

4.29 4.25 Teachers 4.05 4.19

4.92 4.67 English 4.60 4.57

◀3.79 2.50 Counseling ◁3.59 ◀3.89

3.92 3.92 Assessment 3.78 3.86

4.33 3.83 Engagement & contact 3.99 4.14

Response: 6 out of 25 = 24.0%
Compared to previous years

RLSM in 2022 (n=12)
RLSM in 2023 (n=6)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Kunst- & cultuurwetenschappen ( (n=33)
Maastricht: Kunst- & cultuurwetenschappen ( (n=8)
UvA: Kunst- & cultuurwetenschappen ( (n=42)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60829 RLSM
Religious Studies
Kunst- & cultuurwetenschappen
(research)
Content & organisation

2022 2023 Netherlands Faculty

4.17 3.83 Satisfied with content 3.73 4.01

3.92 3.67 Up-to-date 3.93 4.04

4.25 4.00 Quality materials 4.10 4.14

4.33 4.17 Program level 4.01 4.13

4.00 4.00 Work methods 3.73 3.95

4.25 4.00 Can broaden/deepen 4.15 3.96

3.92 3.33 Program coordination 3.33 3.67

4.00 4.17 Challenging 3.96 3.99

4.00 4.00 Shape your own program 4.17 3.75

Connection to practice
3.42 2.83 Satisfied with practice 3.16 ◁3.60

3.42 3.20 Skills for practice 3.20 3.57

3.36 3.20 Link to professionals 3.15 3.66

Teachers
◁4.67 4.17 Satisfied with teachers 4.20 4.30

◁4.67 4.00 Involvement 4.04 4.23

4.42 4.50 Didactic skills 4.05▷ 4.19

4.75 4.67 Content expertise 4.44 4.56

3.92 3.67 Practice knowledge 3.99 3.90

4.08 4.17 Supportive 3.71 4.03

4.25 3.83 Inspiring 3.89 4.01

4.08 4.17 Understandable 4.01 4.10

4.50 4.50 Encourage questions 4.27 4.40

Study load
3.58 3.83 Electives without delay 3.40

3.33 3.00 Spread over year 3.01

◁3.92 3.17 Realistic deadlines 3.39

2.83 3.00 Realistic EC amount 3.30

General competencies
4.00 3.83 Cooperation 3.85

4.42 4.33 Communication 3.99

4.58 4.67 Critical reflection 4.34▷
3.75 4.00 Problem solving 3.85

4.50 4.00 Justify conclusions 4.15

4.50 4.17 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

◁4.43 3.17 Satisfied with counseling 3.48 ◁3.88

◀3.86 2.50 Opportunity ◀3.68 ◀3.92

◁3.71 2.50 Quality ◁3.49 ◁3.90

Assessment
4.17 4.17 Satisfied with assessment 3.76 3.89

4.17 4.17 Exam matches content 3.96 3.92

3.92 4.17 Clear criteria 3.71 3.71

3.92 4.00 Quality knowledge exam 3.80 3.89

3.92 3.83 Quality practice exam 3.62 3.82

3.92 4.00 Exam form follows content3.89 3.94

4.08 3.83 Feedback on exams 3.72 3.78

Engagement & contact
4.67 4.33 Teachers reachable 4.16 4.20

4.08 3.83 Feedback 3.80 3.97

4.50 4.00 Feel safe 4.02 4.38

3.75 3.83 Feel at home 3.57 4.02

4.08 3.83 Feel inspired 4.10 4.13

4.58 4.50 Regularly engaged 4.16 4.26

4.17 3.67 Involved outside lessons 3.82 3.89

◁4.42 3.83 Feedback appreciated 4.04 3.99

◁4.33 3.33 Course evaluations ◁4.21 ◁4.24

Equality
4.25 4.00 Social safety 4.24

4.25 3.83 Personal circumstances 4.20

4.25 4.17 Perceived equality 4.35

4.08 3.83 Equality on the agenda 4.06

3.50 3.50 Equality stimulated 3.84

Internationalism
◁4.42 3.67 Know other cultures 3.68

4.00 3.33 Internationalism 3.84

3.92 3.50 Study abroad 3.63

General
◁4.00 3.33 Information 3.29 3.70

4.00 3.83 Facilities 3.61 3.92

3.75 3.67 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 Nationale Studenten Enquete 2023  
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.96 3.80 Satisfied with program 3.80 3.95

4.02 3.84 General skills 3.81 3.99

3.80 3.67 Education feasibility 3.78 3.83

4.27 4.49 Atmosphere 4.16▶ 4.36

3.94 3.98 Would choose again 3.70▷ 3.88

3.96 3.98 Content & organisation 3.75▶ 3.95

◀3.86 3.42 Connection to practice 3.16▷ 3.61

4.00▶ 4.30 Teachers 3.94▶ 4.20

4.41 4.57 English 4.39▷ 4.59

3.84 3.78 Counseling 3.67 3.88

3.70▷ 3.98 Assessment 3.71▶ 3.84▷

4.02▷ 4.23 Engagement & contact 3.92▶ 4.12

Response: 44 out of 202 = 21.8%
Compared to previous years

program in 2022 (n=51)
program in 2023 (n=44)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.08 4.09 Satisfied with content 3.82▶ 4.00

4.06 4.05 Up-to-date 3.81▷ 4.00

4.18 4.19 Quality materials 3.95▶ 4.13

4.14 4.12 Program level 3.83▶ 4.14

3.92 3.88 Work methods 3.72▷ 3.93

3.86 4.09 Can broaden/deepen 3.89▷ 3.99

3.69 3.72 Program coordination 3.42▶ 3.65

4.00 3.93 Challenging 3.76▷ 4.03

3.65 3.79 Shape your own program 3.63 3.76

Connection to practice
◀3.78 3.34 Satisfied with practice 3.04▷ ◁3.60

3.67 3.50 Skills for practice 3.15▶ 3.55

◀4.00 3.36 Link to professionals 3.14 ◁3.66

Teachers
4.22 4.35 Satisfied with teachers 3.97▶ 4.30

4.02▶ 4.40 Involvement 3.92▶ 4.21▷
4.00 4.21 Didactic skills 3.88▶ 4.21

4.44 4.53 Content expertise 4.36▷ 4.58

3.94 4.00 Practice knowledge 3.77▷ 3.91

3.72▷ 4.00 Supportive 3.77▶ 4.03

4.06 4.19 Inspiring 3.79▶ 4.02

3.92▷ 4.16 Understandable 3.95▷ 4.11

4.04▶ 4.44 Encourage questions 4.10▶ 4.41

Study load
3.44 3.33 Electives without delay 3.42

3.25 3.07 Spread over year 2.98

3.40 3.36 Realistic deadlines 3.37

3.31▷ 3.64 Realistic EC amount 3.22▶
General competencies

3.71▶ 4.02 Cooperation 3.83▷
3.88 4.00 Communication 4.02

4.17▶ 4.48 Critical reflection 4.35

3.75 3.79 Problem solving 3.88

3.96 4.05 Justify conclusions 4.16

3.96 4.02 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

3.65 3.93 Satisfied with counseling 3.66▷ 3.88

3.82 3.82 Opportunity 3.69 3.90

3.86 3.82 Quality 3.66 3.89

Assessment
3.67▷ 3.95 Satisfied with assessment 3.73▷ 3.89

3.85 3.93 Exam matches content 3.77▷ 3.94

3.27▶ 3.88 Clear criteria 3.62▶ 3.71▷
3.73▶ 4.09 Quality knowledge exam 3.76▶ 3.87▷
3.56▶ 3.88 Quality practice exam 3.62▶ 3.80

3.92 4.07 Exam form follows content3.79▶ 3.93

3.42▶ 3.95 Feedback on exams 3.68▷ 3.75

Engagement & contact
3.94 4.16 Teachers reachable 4.01 4.21

3.67▶ 4.19 Feedback 3.76▶ 3.95▷
4.00▷ 4.33 Feel safe 4.14 4.35

3.81 4.05 Feel at home 3.83 3.93

4.27▷ 4.47 Feel inspired 4.09▶ 4.09▶
4.02▶ 4.37 Regularly engaged 4.06▶ 4.26

3.94 3.95 Involved outside lessons 3.84 3.89

3.94 4.10 Feedback appreciated 3.71▶ 4.02

4.08▷ 4.38 Course evaluations 3.82▶ 4.23

Equality
4.12 4.22 Social safety 4.22

4.00 4.22 Personal circumstances 4.18

4.15▷ 4.34 Perceived equality 4.33

3.73▶ 4.15 Equality on the agenda 4.00

3.62▷ 3.88 Equality stimulated 3.77

Internationalism
3.67 3.90 Know other cultures 3.66▷
3.65 3.83 Internationalism 3.80

3.38 3.22 Study abroad ◀3.70

General
3.63▷ 3.88 Information 3.63▷ 3.70▷
3.71▶ 4.12 Facilities 3.76▶ 3.88▷
3.38 3.65 Study pressure 3.34 3.59

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 AASM Nationale Studenten Enquete 2023  
Arts and Society
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.80 3.33 Satisfied with program ◁3.80 ◁3.95

4.00 3.67 General skills 3.81 3.99

3.20 3.50 Education feasibility 3.78 3.83

3.40▷ 4.33 Atmosphere 4.16 4.36

3.40 3.75 Would choose again 3.70 3.88

3.80 3.92 Content & organisation 3.75 3.95

3.75 3.32 Connection to practice 3.16 3.61

3.31 4.17 Teachers 3.94 4.20

4.00 4.67 English 4.39▷ 4.59

3.88 3.67 Counseling 3.67 3.88

3.50 4.04 Assessment 3.71▷ 3.84

3.50 4.17 Engagement & contact 3.92 4.12

Response: 12 out of 29 = 41.4%
Compared to previous years

AASM in 2022 (n=5)
AASM in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 AASM
Arts and Society
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.00 Satisfied with content 3.82 4.00

4.00 3.92 Up-to-date 3.81 4.00

3.80 4.17 Quality materials 3.95 4.13

3.40 4.08 Program level 3.83 4.14

3.40 3.67 Work methods 3.72 3.93

3.60 4.08 Can broaden/deepen 3.89 3.99

4.00 3.50 Program coordination 3.42 3.65

4.20 4.08 Challenging 3.76 4.03

3.60 3.67 Shape your own program 3.63 3.76

Connection to practice
◁3.80 3.17 Satisfied with practice 3.04 ◁3.60

3.50 3.36 Skills for practice 3.15 3.55

4.00 3.27 Link to professionals 3.14 3.66

Teachers
3.80 4.25 Satisfied with teachers 3.97 4.30

3.25 4.25 Involvement 3.92▷ 4.21

3.50 4.08 Didactic skills 3.88 4.21

4.25 4.33 Content expertise 4.36 4.58

3.50 3.83 Practice knowledge 3.77 3.91

3.00 3.75 Supportive 3.77 4.03

3.25 4.08 Inspiring 3.79 4.02

3.25 3.92 Understandable 3.95 4.11

3.75 4.42 Encourage questions 4.10 4.41

Study load
2.25 2.91 Electives without delay 3.42

2.75 3.45 Spread over year 2.98▷
3.00 3.18 Realistic deadlines 3.37

3.00 3.73 Realistic EC amount 3.22▷
General competencies

3.75 4.09 Cooperation 3.83

4.25 3.64 Communication 4.02

4.00 4.27 Critical reflection 4.35

3.25 3.82 Problem solving 3.88

3.50 3.91 Justify conclusions 4.16

3.50 3.82 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

3.80 3.75 Satisfied with counseling 3.66 3.88

4.00 3.75 Opportunity 3.69 3.90

3.75 3.58 Quality 3.66 3.89

Assessment
3.80 3.83 Satisfied with assessment 3.73 3.89

3.50 4.00 Exam matches content 3.77 3.94

3.00 4.08 Clear criteria 3.62▶ 3.71▷
3.25 4.17 Quality knowledge exam 3.76▷ 3.87▷
3.50 3.83 Quality practice exam 3.62 3.80

4.00 4.08 Exam form follows content3.79 3.93

3.25 3.92 Feedback on exams 3.68 3.75

Engagement & contact
3.75 4.17 Teachers reachable 4.01 4.21

2.75 4.00 Feedback 3.76 3.95

3.00▷ 4.25 Feel safe 4.14 4.35

3.00 3.75 Feel at home 3.83 3.93

4.25 4.33 Feel inspired 4.09 4.09

4.00 4.58 Regularly engaged 4.06▶ 4.26▷
4.00 3.73 Involved outside lessons 3.84 3.89

3.50 3.91 Feedback appreciated 3.71 4.02

3.50 4.18 Course evaluations 3.82▷ 4.23

Equality
3.75 4.20 Social safety 4.22

3.25 4.30 Personal circumstances 4.18

4.25 4.40 Perceived equality 4.33

3.25▷ 4.30 Equality on the agenda 4.00

3.00 4.00 Equality stimulated 3.77

Internationalism
4.00 4.30 Know other cultures 3.66▷
3.50 3.80 Internationalism 3.80

3.75 3.30 Study abroad 3.70

General
3.80 3.67 Information 3.63 3.70

3.60 3.92 Facilities 3.76 3.88

4.25 3.75 Study pressure 3.34 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 APLM Nationale Studenten Enquete 2023  
Applied Musicology
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.10 3.86 Satisfied with program 3.80 3.95

4.00 3.71 General skills 3.81 3.99

4.00 3.86 Education feasibility 3.78 3.83

4.30 4.43 Atmosphere 4.16 4.36

3.90 4.29 Would choose again 3.70▷ 3.88

4.00 4.00 Content & organisation 3.75 3.95

◁4.17 3.29 Connection to practice 3.16 3.61

4.05 4.11 Teachers 3.94▷ 4.20

4.70 4.29 English 4.39 4.59

4.14 4.25 Counseling 3.67▷ 3.88

3.89 3.43 Assessment 3.71 3.84

4.22 4.14 Engagement & contact 3.92▷ 4.12

Response: 7 out of 36 = 19.4%
Compared to previous years

APLM in 2022 (n=10)
APLM in 2023 (n=7)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 APLM
Applied Musicology
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

3.90 3.86 Satisfied with content 3.82 4.00

4.00 4.00 Up-to-date 3.81 4.00

4.10 4.00 Quality materials 3.95 4.13

4.10 3.71 Program level 3.83 ◁4.14

3.90 3.71 Work methods 3.72 3.93

4.20 3.71 Can broaden/deepen 3.89 3.99

3.70 3.71 Program coordination 3.42 3.65

4.00 3.71 Challenging 3.76 4.03

4.10 4.43 Shape your own program 3.63▶ 3.76▶
Connection to practice

3.90 3.57 Satisfied with practice 3.04 3.60

4.00 3.43 Skills for practice 3.15 3.55

◁4.22 3.14 Link to professionals 3.14 3.66

Teachers
4.30 4.00 Satisfied with teachers 3.97 4.30

4.20 4.14 Involvement 3.92▷ 4.21

4.00 3.86 Didactic skills 3.88 4.21

4.00 4.14 Content expertise ◁4.36 ◀4.58

3.70 3.29 Practice knowledge 3.77 ◁3.91

3.80 4.00 Supportive 3.77▶ 4.03

◁4.00 3.57 Inspiring 3.79 ◁4.02

3.90 4.29 Understandable 3.95 4.11

4.30 4.14 Encourage questions 4.10 4.41

Study load
3.89 3.86 Electives without delay 3.42

4.00 3.43 Spread over year 2.98

4.33 4.14 Realistic deadlines 3.37▶
3.33▷ 3.86 Realistic EC amount 3.22▷

General competencies
4.00 3.86 Cooperation 3.83

3.89 3.71 Communication 4.02

4.22 4.00 Critical reflection 4.35

◁4.33 3.57 Problem solving 3.88

4.22 3.86 Justify conclusions 4.16

3.89 3.71 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

4.14 4.14 Satisfied with counseling 3.66 3.88

4.14 4.33 Opportunity 3.69▷ 3.90

4.14 4.17 Quality 3.66▷ 3.89

Assessment
3.90 4.00 Satisfied with assessment 3.73 3.89

3.89 3.57 Exam matches content 3.77 3.94

3.67 3.71 Clear criteria 3.62 3.71

4.22 3.86 Quality knowledge exam 3.76 3.87

3.89 3.43 Quality practice exam 3.62 3.80

3.89 3.43 Exam form follows content3.79 3.93

3.67 3.43 Feedback on exams 3.68 3.75

Engagement & contact
3.89 4.29 Teachers reachable 4.01 4.21

4.33 4.43 Feedback 3.76▶ 3.95▷
4.33 4.43 Feel safe 4.14 4.35

3.89 4.00 Feel at home 3.83 3.93

4.22 4.29 Feel inspired 4.09 4.09

4.00 4.43 Regularly engaged 4.06 4.26

4.11 4.00 Involved outside lessons 3.84 3.89

4.11 4.43 Feedback appreciated 3.71▶ 4.02▷
4.33 4.29 Course evaluations 3.82▷ 4.23

Equality
4.33 4.00 Social safety 4.22

4.22 4.29 Personal circumstances 4.18

4.33 4.43 Perceived equality 4.33

4.00 3.71 Equality on the agenda 4.00

4.00 3.71 Equality stimulated 3.77

Internationalism
3.89 4.14 Know other cultures 3.66

3.89 4.00 Internationalism 3.80

◁4.11 3.14 Study abroad 3.70

General
3.70 4.00 Information 3.63▷ 3.70

3.90 4.29 Facilities 3.76▷ 3.88

3.00 3.14 Study pressure 3.34 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 CPRF Nationale Studenten Enquete 2023  
Contemporary Theatre, Dance and Dramaturgy
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.90 4.00 Satisfied with program 3.80▶ 3.95

3.80 4.00 General skills 3.81 3.99

3.40 3.67 Education feasibility 3.78 3.83

4.50 4.67 Atmosphere 4.16▷ 4.36

4.20 4.00 Would choose again 3.70 3.88

3.88 3.88 Content & organisation 3.75 3.95

3.28 3.58 Connection to practice 3.16▷ 3.61

4.10 4.29 Teachers 3.94▷ 4.20

4.50 4.83 English 4.39▶ 4.59

3.62 3.83 Counseling 3.67 3.88

3.40▶ 4.17 Assessment 3.71▶ 3.84▷

4.00 4.33 Engagement & contact 3.92▷ 4.12

Response: 6 out of 25 = 24.0%
Compared to previous years

CPRF in 2022 (n=10)
CPRF in 2023 (n=6)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 CPRF
Contemporary Theatre, Dance and Dramaturgy
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.30 4.17 Satisfied with content 3.82 4.00

3.90 4.00 Up-to-date 3.81 4.00

4.10 4.33 Quality materials 3.95▷ 4.13

4.20 4.17 Program level 3.83▷ 4.14

3.90 4.00 Work methods 3.72 3.93

3.80 4.17 Can broaden/deepen 3.89 3.99

3.60 3.83 Program coordination 3.42▷ 3.65

4.00 3.67 Challenging 3.76 ◁4.03

3.50 3.00 Shape your own program◁3.63 ◀3.76

Connection to practice
3.40 3.33 Satisfied with practice 3.04 3.60

3.00▷ 3.67 Skills for practice 3.15▷ 3.55

3.56 3.50 Link to professionals 3.14 3.66

Teachers
4.20 4.67 Satisfied with teachers 3.97▶ 4.30▷
4.20 4.50 Involvement 3.92▷ 4.21

4.00 4.17 Didactic skills 3.88▷ 4.21

4.60 4.50 Content expertise 4.36 4.58

4.20 4.17 Practice knowledge 3.77 3.91

3.90 4.00 Supportive 3.77▶ 4.03

4.10 4.33 Inspiring 3.79▷ 4.02

4.00 4.33 Understandable 3.95▷ 4.11

4.00 4.50 Encourage questions 4.10▷ 4.41

Study load
3.50 3.17 Electives without delay 3.42

3.00 2.67 Spread over year 2.98

2.90 3.00 Realistic deadlines 3.37

2.90▷ 3.67 Realistic EC amount 3.22

General competencies
3.70▷ 4.33 Cooperation 3.83▷
3.90 4.17 Communication 4.02

4.10 4.33 Critical reflection 4.35

3.70 3.83 Problem solving 3.88

3.90 4.00 Justify conclusions 4.16

4.10 3.83 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

3.50 4.00 Satisfied with counseling 3.66 3.88

3.50 3.83 Opportunity 3.69 3.90

3.75 3.60 Quality 3.66 3.89

Assessment
3.30 3.83 Satisfied with assessment 3.73 3.89

3.80 4.17 Exam matches content 3.77▷ 3.94

3.00▶ 3.83 Clear criteria 3.62 3.71

3.50 4.00 Quality knowledge exam 3.76 3.87

3.10▷ 3.83 Quality practice exam 3.62 3.80

3.70▷ 4.33 Exam form follows content3.79▷ 3.93▷
3.20▶ 4.17 Feedback on exams 3.68▶ 3.75▷

Engagement & contact
4.00 4.17 Teachers reachable 4.01 4.21

3.80 4.17 Feedback 3.76▷ 3.95

3.90 4.33 Feel safe 4.14 4.35

3.60 4.17 Feel at home 3.83 3.93

4.10 4.33 Feel inspired 4.09 4.09

4.20 4.17 Regularly engaged 4.06 4.26

3.70 3.67 Involved outside lessons 3.84 3.89

4.10 4.33 Feedback appreciated 3.71▶ 4.02

4.30▷ 4.83 Course evaluations 3.82▶ 4.23▶
Equality

4.00 4.50 Social safety 4.22

3.80 4.17 Personal circumstances 4.18

4.00 4.17 Perceived equality 4.33

3.80▷ 4.33 Equality on the agenda 4.00▷
3.50 3.83 Equality stimulated 3.77

Internationalism
3.30 3.83 Know other cultures 3.66

3.30 3.83 Internationalism 3.80

3.30 3.33 Study abroad ◁3.70

General
3.70▷ 4.33 Information 3.63▶ 3.70▶
3.70▷ 4.33 Facilities 3.76▷ 3.88

3.60 4.00 Study pressure 3.34 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 GSTM Nationale Studenten Enquete 2023  
Gender Studies
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.15 3.73 Satisfied with program 3.80 3.95

◀4.23 3.64 General skills 3.81 ◁3.99

◁4.23 3.50 Education feasibility 3.78 3.83

4.46 4.50 Atmosphere 4.16 4.36

4.08 3.60 Would choose again 3.70 3.88

4.10 4.03 Content & organisation 3.75▷ 3.95

◁3.50 2.81 Connection to practice 3.16 ◁3.61

4.23 4.50 Teachers 3.94▶ 4.20▷

4.69 4.80 English 4.39▶ 4.59▷

3.40 3.44 Counseling 3.67 3.88

3.88 4.05 Assessment 3.71▶ 3.84▷

4.08 4.30 Engagement & contact 3.92▷ 4.12

Response: 11 out of 56 = 19.6%
Compared to previous years

GSTM in 2022 (n=13)
GSTM in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 GSTM
Gender Studies
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.15 4.00 Satisfied with content 3.82 4.00

4.23 4.30 Up-to-date 3.81▷ 4.00

4.46 4.10 Quality materials 3.95 4.13

4.46 4.20 Program level 3.83▷ 4.14

4.15 4.00 Work methods 3.72▷ 3.93

3.85 4.20 Can broaden/deepen 3.89 3.99

3.62 4.10 Program coordination 3.42▷ 3.65

4.08 3.90 Challenging 3.76 4.03

3.69 3.80 Shape your own program 3.63 3.76

Connection to practice
◁3.62 2.91 Satisfied with practice 3.04 ◁3.60

3.33 2.88 Skills for practice 3.15 ◁3.55

◁3.67 2.71 Link to professionals 3.14 ◁3.66

Teachers
4.62 4.70 Satisfied with teachers 3.97▶ 4.30▶
4.38▷ 4.80 Involvement 3.92▶ 4.21▶
4.38 4.70 Didactic skills 3.88▶ 4.21▶
4.69 4.90 Content expertise 4.36▶ 4.58▶
3.69▷ 4.20 Practice knowledge 3.77▷ 3.91

4.00 4.20 Supportive 3.77▷ 4.03

4.46 4.50 Inspiring 3.79▶ 4.02▷
4.08 4.10 Understandable 3.95 4.11

4.15▷ 4.70 Encourage questions 4.10▶ 4.41▷
Study load

3.58 3.50 Electives without delay 3.42

3.25 2.70 Spread over year 2.98

3.58 3.40 Realistic deadlines 3.37

3.75 3.60 Realistic EC amount 3.22

General competencies
3.67▷ 4.10 Cooperation 3.83▶
3.75▷ 4.40 Communication 4.02▶
4.50▷ 4.90 Critical reflection 4.35▶
3.75 3.70 Problem solving 3.88

4.08 4.10 Justify conclusions 4.16

4.17 4.30 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

3.00 3.78 Satisfied with counseling 3.66 3.88

3.40 3.50 Opportunity 3.69 3.90

3.40 3.80 Quality 3.66 3.89

Assessment
3.85 4.00 Satisfied with assessment 3.73 3.89

4.00 4.10 Exam matches content 3.77▶ 3.94▷
3.33 3.70 Clear criteria 3.62 3.71

3.75 4.10 Quality knowledge exam 3.76▷ 3.87

3.67▷ 4.10 Quality practice exam 3.62▶ 3.80▷
3.92 4.20 Exam form follows content3.79▷ 3.93

3.58▷ 4.20 Feedback on exams 3.68▷ 3.75▷
Engagement & contact

4.33 4.10 Teachers reachable 4.01 4.21

3.67▷ 4.30 Feedback 3.76▶ 3.95▷
3.92 4.30 Feel safe 4.14 4.35

3.92 3.90 Feel at home 3.83 3.93

4.50 4.70 Feel inspired 4.09▶ 4.09▶
3.92 4.20 Regularly engaged 4.06 4.26

3.92 4.20 Involved outside lessons 3.84 3.89

4.00▷ 4.60 Feedback appreciated 3.71▶ 4.02▶
3.92▶ 4.80 Course evaluations 3.82▶ 4.23▶

Equality
4.00 4.30 Social safety 4.22

4.08▷ 4.60 Personal circumstances 4.18▶
4.17▷ 4.60 Perceived equality 4.33▷
3.67▷ 4.40 Equality on the agenda 4.00▷
3.67 4.10 Equality stimulated 3.77

Internationalism
3.92 4.10 Know other cultures 3.66

4.08 4.20 Internationalism 3.80

3.17 3.30 Study abroad 3.70

General
3.69 3.80 Information 3.63 3.70

3.38▶ 4.20 Facilities 3.76▷ 3.88▷
3.15 3.80 Study pressure 3.34 3.59

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60087 KUNM Nationale Studenten Enquete 2023  
Kunstgeschiedenis
Kunst- & cultuurwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.77▷ 4.38 Satisfied with program 3.80▶ 3.95▷

4.00 4.38 General skills 3.81▶ 3.99▷

3.77 4.00 Education feasibility 3.78 3.83

4.23 4.62 Atmosphere 4.16▶ 4.36

3.85▷ 4.50 Would choose again 3.70▶ 3.88▶

3.92 4.09 Content & organisation 3.75▶ 3.95▶

4.42 4.19 Connection to practice 3.16▶ 3.61▶

3.85▷ 4.44 Teachers 3.94▷ 4.20

3.57 3.00 English 4.39 4.59

4.25 3.93 Counseling 3.67 3.88

3.69▷ 4.12 Assessment 3.71▶ 3.84▷

4.00 4.25 Engagement & contact 3.92 4.12

Response: 8 out of 56 = 14.3%
Compared to previous years

KUNM in 2022 (n=13)
KUNM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Kunst- & cultuurwetenschappen (n=38)
Groningen: Kunst- & cultuurwetenschappen (n=84)
Rotterdam: Kunst- & cultuurwetenschappen (n=63)
Maastricht: Kunst- & cultuurwetenschappen (n=27)
UvA: Kunst- & cultuurwetenschappen (n=75)
UvA: Kunst- & cultuurwetenschappen (n=10)
UvA: Erfgoedstudies (n=21)
UvA: Erfgoedstudies (n=10)
VU: Kunst- & cultuurwetenschappen (n=16)
Nijmegen: Kunst- & cultuurwetenschappen (n=29)
Tilburg: Kunst- & cultuurwetenschappen (n=34)
OU: Kunst- & cultuurwetenschappen (n=56)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60087 KUNM
Kunstgeschiedenis
Kunst- & cultuurwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.00▷ 4.50 Satisfied with content 3.82▶ 4.00▶
4.08 4.00 Up-to-date 3.81 4.00

4.15 4.38 Quality materials 3.95▷ 4.13

4.08 4.38 Program level 3.83▶ 4.14

3.92 4.12 Work methods 3.72 3.93

3.77 4.25 Can broaden/deepen 3.89 3.99

3.69 3.50 Program coordination 3.42 3.65

3.85 4.12 Challenging 3.76▶ 4.03

3.38▷ 4.00 Shape your own program 3.63 3.76

Connection to practice
4.17 4.00 Satisfied with practice 3.04▶ 3.60▷
4.33 4.25 Skills for practice 3.15▶ 3.55▶
4.50 4.12 Link to professionals 3.14▶ 3.66▷

Teachers
3.92 4.12 Satisfied with teachers 3.97 4.30

3.62 4.25 Involvement 3.92 4.21

3.77 4.12 Didactic skills 3.88 4.21

4.46 4.75 Content expertise 4.36▷ 4.58

4.31 4.50 Practice knowledge 3.77▶ 3.91▶
3.46▷ 4.12 Supportive 3.77▷ 4.03

3.92 4.38 Inspiring 3.79▷ 4.02

3.92▷ 4.38 Understandable 3.95▷ 4.11

3.85 4.38 Encourage questions 4.10 4.41

Study load
3.31 3.38 Electives without delay 3.42

3.08 3.00 Spread over year 2.98

3.08 3.12 Realistic deadlines 3.37

3.31 3.38 Realistic EC amount 3.22

General competencies
3.54 3.75 Cooperation 3.83

3.85 4.12 Communication 4.02

3.92▶ 4.75 Critical reflection 4.35▷
3.54▷ 4.00 Problem solving 3.88

3.85▷ 4.38 Justify conclusions 4.16

3.85▷ 4.38 Argumentation/reasoning 4.17

Counseling
2022 2023 Netherlands Faculty

3.50 4.12 Satisfied with counseling 3.66▷ 3.88

4.00 3.86 Opportunity 3.69 3.90

4.50 4.17 Quality 3.66▷ 3.89

Assessment
3.54▷ 4.12 Satisfied with assessment 3.73▷ 3.89

3.85 3.75 Exam matches content 3.77 3.94

3.23▷ 4.00 Clear criteria 3.62▷ 3.71

3.69▷ 4.25 Quality knowledge exam 3.76▶ 3.87▷
3.62▷ 4.12 Quality practice exam 3.62▶ 3.80▶
4.08 4.25 Exam form follows content3.79▶ 3.93▷
3.31 4.00 Feedback on exams 3.68 3.75

Engagement & contact
3.62 4.12 Teachers reachable 4.01 4.21

3.38▷ 4.12 Feedback 3.76▷ 3.95

4.23 4.38 Feel safe 4.14 4.35

4.08▷ 4.62 Feel at home 3.83▶ 3.93▶
4.23▷ 4.62 Feel inspired 4.09▶ 4.09▶
4.00 4.38 Regularly engaged 4.06▷ 4.26

4.00 4.12 Involved outside lessons 3.84 3.89

3.77 3.25 Feedback appreciated ◁3.71 ◀4.02

4.08 3.88 Course evaluations 3.82 4.23

Equality
4.31 4.12 Social safety 4.22

4.15 3.62 Personal circumstances ◁4.18

4.08 4.00 Perceived equality 4.33

3.69 3.88 Equality on the agenda 4.00

3.62 3.62 Equality stimulated 3.77

Internationalism
◁3.46 3.00 Know other cultures ◀3.66

3.38 3.25 Internationalism ◁3.80

3.00 3.00 Study abroad ◁3.70

General
3.38 3.88 Information 3.63 3.70

3.92 4.00 Facilities 3.76 3.88

3.46 3.50 Study pressure 3.34 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn trots dat de MA zo hoog gewaardeerd wordt. Op veel onderdelen is de MA zelfs vooruitgegaan. Studenten voelen
zich thuis en geïnspireerd en vinden de opleiding uitdagend en op niveau. Zo hebben we recent ResearchLabs ingevoerd
waarin je samen met je medestudenten wordt gecoacht bij het doen van onderzoek en bij het schrijfproces. Omdat de
MA  een  academische  voorbereiding  biedt  op  de  beroepspraktijk,  kunnen  we  ons  voorstellen  dat  in  het  onderwijs
internationale  aspecten  wat  naar  de  achtergrond  verdwijnen.  Het  programma  biedt  wel  de  ruimte  om  je  eigen
onderzoeksinteresse een plek te geven. Er zijn het afgelopen jaar veel nieuwe docenten aangesteld waarmee het profiel
van de opleiding meer divers is geworden. Tot slot wordt er aandacht gevraagd voor de mogelijkheid voor begeleiding
anders  dan  van  docenten,  bijvoorbeeld  door  een  studieadviseur,  loopbaanbegeleider  of  vaardighedeninstructeur.  Die
faciliteiten zijn wel aanwezig, maar de weg ernaartoe blijkt niet voldoende duidelijk. Daar gaan we aan werken. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60814 Nationale Studenten Enquete 2023  
Letterkunde (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.13 3.93 Satisfied with program 3.96 3.93

◁4.53 4.13 General skills 4.10 3.97

3.73 3.47 Education feasibility ◁3.87 ◁3.82

4.53 4.40 Atmosphere 4.33 4.38

◁4.33 3.80 Would choose again 3.77 3.89

◁4.28 3.95 Content & organisation 3.93 3.95

3.62 3.64 Connection to practice 3.35▷ 3.59

◁4.55 4.17 Teachers 4.18 4.21

4.93 4.85 English 4.59▷ 4.58▶

3.88 3.77 Counseling 3.82 3.87

4.10 3.92 Assessment 3.89 3.86

◀4.53 3.92 Engagement & contact ◁4.11 ◀4.15

Response: 15 out of 48 = 31.2%
Compared to previous years

program in 2022 (n=15)
program in 2023 (n=15)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Taalwetenschappen (research) (n=19)
Utrecht: Neerlandistiek (research) (n=9)
Leiden: Taalwetenschappen (research) (n=12)
Groningen: Taalwetenschappen (research) (n=30)
UvA: Letterkunde (research) (n=8)
UvA: Taalwetenschappen (research) (n=15)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60814 
Letterkunde (research)

Content & organisation
2022 2023 Netherlands Faculty

◁4.47 3.87 Satisfied with content 3.90 4.02

◁4.40 4.00 Up-to-date 3.91 4.01

◁4.60 4.20 Quality materials 4.05 4.14

4.53 4.33 Program level 4.02▷ 4.13

3.93 3.73 Work methods 3.85 3.93

4.33 4.00 Can broaden/deepen 4.17 4.00

3.80 3.60 Program coordination 3.61 3.66

4.47 4.20 Challenging 3.97 4.01

◁4.07 3.53 Shape your own program◁3.96 3.77

Connection to practice
3.80 3.53 Satisfied with practice 3.43 3.57

3.64 3.78 Skills for practice 3.35▷ 3.54

3.60 3.45 Link to professionals 3.35 3.63

Teachers
◀4.67 4.20 Satisfied with teachers 4.22 4.31

◀4.60 4.08 Involvement 4.21 4.24

◁4.80 4.38 Didactic skills 4.04▷ 4.21

◁4.87 4.62 Content expertise 4.54 4.57

4.40 4.00 Practice knowledge 3.99 3.92

◁4.33 4.00 Supportive 4.02 4.03

◀4.73 3.92 Inspiring 4.01 4.04

4.33 4.08 Understandable 4.05 4.12

4.40 4.54 Encourage questions 4.50 4.41

Study load
3.33 2.92 Electives without delay ◁3.43

2.80 2.38 Spread over year ◀3.02

3.07 2.92 Realistic deadlines 3.38

3.20 2.69 Realistic EC amount ◁3.30

General competencies
3.87 4.00 Cooperation 3.84

3.93 4.00 Communication 4.02

4.67 4.46 Critical reflection 4.36

◁4.00 3.46 Problem solving ◁3.88

4.20 3.92 Justify conclusions ◁4.16

4.40 4.46 Argumentation/reasoning 4.14▷

Counseling
2022 2023 Netherlands Faculty

4.12 3.92 Satisfied with counseling 3.73 3.89

4.00 3.73 Opportunity 3.85 3.89

3.75 3.80 Quality 3.87 3.88

Assessment
3.93 3.93 Satisfied with assessment 3.77 3.90

4.13 4.15 Exam matches content 3.99 3.93

4.07 4.00 Clear criteria 3.76 3.72▷
4.20 3.92 Quality knowledge exam 3.89 3.90

4.00 3.77 Quality practice exam 3.86 3.81

4.20 4.23 Exam form follows content3.93▷ 3.93▷
4.13 3.69 Feedback on exams 3.94 3.78

Engagement & contact
◀4.60 4.15 Teachers reachable 4.37 4.21

4.33 4.00 Feedback 4.01 3.98

4.47 4.54 Feel safe 4.34 4.34

4.33 4.00 Feel at home 4.02 3.95

◁4.53 3.92 Feel inspired 4.14 4.14

4.40 4.31 Regularly engaged 4.14 4.27

◀4.27 3.62 Involved outside lessons◁3.94 ◁3.91

◁4.07 3.46 Feedback appreciated ◁3.96 ◀4.05

◀4.53 3.77 Course evaluations 4.09 ◁4.27

Equality
4.40 4.46 Social safety 4.21▷
4.20 4.15 Personal circumstances 4.19

4.60 4.46 Perceived equality 4.33

◁4.27 3.92 Equality on the agenda 4.02

3.80 3.46 Equality stimulated 3.79

Internationalism
4.13 4.31 Know other cultures 3.66▶
4.33 4.38 Internationalism 3.78▶
4.00 4.08 Study abroad 3.62▷

General
◀4.27 3.67 Information 3.66 3.72

4.07 4.00 Facilities 3.80 3.91

4.13 4.00 Study pressure 3.53 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are pleased to see that our programme continues to be highly appreciated and that it is seen as of high quality, well
organized and coherent, as well as challenging. Ours is an intense programme with a high study load, and we are aware
of this. We pride ourselves on the quality not just of the teaching but also of the care that we offer to students and our
commitment to fostering an esprit de corps. This is something we take very seriously and work on continuously. We are
especially happy to see that our efforts to boost the practical applicability of our programme and the transferable skills
seem to have paid off. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60813 Nationale Studenten Enquete 2023  
Letterkunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.25 3.90 Satisfied with program 4.07 3.93

◁4.25 3.80 General skills 3.98 3.98

3.75 3.60 Education feasibility ◀4.18 3.82

4.50 4.00 Atmosphere 4.21 4.39

◁4.38 3.90 Would choose again 4.00 3.89

4.09 3.83 Content & organisation 3.98 3.96

4.07 3.94 Connection to practice 3.10▶ 3.58▷

4.31 4.10 Teachers 4.23 4.21

◁4.88 4.50 English 4.77 4.59

3.86 Counseling 4.00 3.87

3.88 4.05 Assessment 3.99 3.85▷

4.25 4.10 Engagement & contact 4.12 4.14

Response: 10 out of 37 = 27.0%
Compared to previous years

program in 2022 (n=8)
program in 2023 (n=10)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Letterkunde (n=29)
Groningen: Letterkunde (n=27)
UvA: Letterkunde (n=16)
Nijmegen: Letterkunde (n=16)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60813 
Letterkunde

Content & organisation
2022 2023 Netherlands Faculty

◁4.38 3.70 Satisfied with content 4.01 4.02

4.12 4.30 Up-to-date 3.85▷ 4.00

4.25 3.90 Quality materials 4.15 4.15

4.38 4.20 Program level 4.14 4.14

4.12 4.10 Work methods 4.05 3.92

◀4.25 3.40 Can broaden/deepen ◁3.98 ◀4.02

3.88 3.40 Program coordination 3.59 3.66

4.12 4.00 Challenging 4.00 4.02

3.62 3.30 Shape your own program◁4.10 3.77

Connection to practice
4.25 4.00 Satisfied with practice 3.22▶ 3.55▷
3.83 3.75 Skills for practice 3.16▷ 3.54

4.29 4.14 Link to professionals 3.04▶ 3.61▶
Teachers
◁4.75 4.10 Satisfied with teachers 4.37 4.32

4.25 4.00 Involvement 4.15 ◁4.24

◁4.62 4.20 Didactic skills 4.36 4.21

4.62 4.40 Content expertise 4.53 4.58

3.88 3.90 Practice knowledge 3.95 3.92

◀4.50 3.70 Supportive ◁4.08 ◁4.04

◁4.38 3.70 Inspiring ◀4.10 ◁4.05

4.12 4.20 Understandable 4.23 4.12

4.50 4.30 Encourage questions 4.40 4.42

Study load
◁3.86 2.70 Electives without delay ◁3.43

3.14 2.60 Spread over year 3.00

3.57 3.80 Realistic deadlines 3.35▷
3.00 2.60 Realistic EC amount ◁3.29

General competencies
◁4.00 3.50 Cooperation 3.86

4.29 4.30 Communication 4.01

3.86 3.80 Critical reflection ◀4.38

3.71 3.50 Problem solving ◁3.88

4.14 3.70 Justify conclusions ◁4.16

3.86 3.80 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

3.56 Satisfied with counseling 3.95 3.90

3.86 Opportunity 4.01 3.89

3.86 Quality 3.98 3.88

Assessment
4.00 4.00 Satisfied with assessment 3.94 3.90

4.12 4.10 Exam matches content 4.01 3.93

3.75 3.50 Clear criteria ◀3.96 3.73

4.00 4.10 Quality knowledge exam 4.01 3.89

4.00 4.00 Quality practice exam 3.92 3.80

4.12 4.20 Exam form follows content4.05 3.94▷
3.38 3.50 Feedback on exams ◁3.96 3.79

Engagement & contact
◁4.50 4.00 Teachers reachable ◁4.26 4.21

3.38 3.80 Feedback 4.08 3.99

4.25 4.60 Feel safe 4.29▷ 4.34▷
3.88 4.00 Feel at home 3.92 3.95

4.25 4.10 Feel inspired 4.22 4.14

4.25 4.30 Regularly engaged 4.19 4.28

3.88 3.40 Involved outside lessons◁3.85 ◁3.91

4.12 3.70 Feedback appreciated ◁4.06 ◁4.04

4.25 4.30 Course evaluations 4.22 4.25

Equality
4.43 4.30 Social safety 4.22

4.43 4.10 Personal circumstances 4.19

4.43 4.40 Perceived equality 4.33

4.43 4.00 Equality on the agenda 4.02

3.86 3.80 Equality stimulated 3.78

Internationalism
◀4.43 3.70 Know other cultures 3.68

◁4.43 4.00 Internationalism 3.80

3.71 3.50 Study abroad 3.64

General
3.75 3.30 Information ◁3.97 3.73

4.00 3.70 Facilities 3.94 3.92

3.50 3.50 Study pressure 3.21 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  are  very  pleased  that  the  quality  of  our  program  in  terms  of  teaching,  atmosphere,  engagement  and  content  is
above average. In combination with the high score for professional orientation and preparation we think the main aims
of our program are guaranteed.
We do agree that educational feasibility needs to be improved. We have therefore decided to reverse the order of thesis
and internship. The thesis, often considered a big challenge, will be finished before the internship starts. The last block
can then be fully dedicated to the internship and this increases the chances for a follow-up job. As of next year we will
ease the burden of the thesis (from 20 to 15 EC) and increase the credits for the internship (from 10 tot 15 EC). Also,
we will stimulate and facilitate intervision groups during the thesis writing process. We will also add the option to do a
tutorial instead of an internship or an elective. Finally, the information about possible internships will be more frequent
and more detailed.
Jeroen Salman, Program coordinator

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60832 Nationale Studenten Enquete 2023  
Mediastudies (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.78 4.25 Satisfied with program 4.07 3.92▷

4.11 4.25 General skills 4.21 3.97▷

3.78 3.88 Education feasibility 3.90 3.81

4.44 4.25 Atmosphere 4.45 4.38

3.56 3.88 Would choose again 4.21 3.89

4.08 4.22 Content & organisation 4.12 3.95▷

3.39 3.12 Connection to practice 3.20 ◁3.60

4.25 4.19 Teachers 4.31 4.21

4.89 4.75 English 4.90 4.58

3.93 Counseling 3.89 3.86

4.00 4.19 Assessment 3.92▷ 3.85▶

4.22 4.25 Engagement & contact 4.18 4.14

Response: 8 out of 34 = 23.5%
Compared to previous years

program in 2022 (n=9)
program in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Rotterdam: Mediastudies (research) (n=11)
UvA: Mediastudies (research) (n=18)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60832 
Mediastudies (research)

Content & organisation
2022 2023 Netherlands Faculty

3.78 4.12 Satisfied with content 4.24 4.01

3.44▷ 4.25 Up-to-date 4.14 4.00

4.00 4.38 Quality materials 4.21 4.13

4.11 4.38 Program level 4.31 4.13

4.22 3.88 Work methods 4.07 3.92

4.22 4.25 Can broaden/deepen 4.28 3.99

3.89 3.88 Program coordination 3.76 3.65▷
◁4.56 3.88 Challenging 4.21 4.02

3.89 4.12 Shape your own program 4.03 3.75

Connection to practice
3.11 3.12 Satisfied with practice 3.17 ◁3.58

3.25 3.00 Skills for practice 3.32 ◁3.56

3.62 3.29 Link to professionals 3.04 3.63

Teachers
4.33 4.38 Satisfied with teachers 4.52 4.31

◁4.44 3.88 Involvement ◁4.31 ◁4.24

4.33 4.38 Didactic skills 4.31 4.21

4.67 4.88 Content expertise 4.62▷ 4.57▶
4.22 4.00 Practice knowledge 4.28 3.92

4.11 3.88 Supportive 4.14 4.03

3.78 4.00 Inspiring 4.21 4.04

4.11 4.25 Understandable 4.28 4.12

4.44 4.38 Encourage questions 4.34 4.42

Study load
3.12 3.62 Electives without delay 3.40

3.50 3.25 Spread over year 2.99

4.12 3.62 Realistic deadlines 3.36

3.50 3.25 Realistic EC amount 3.27

General competencies
4.12 4.12 Cooperation 3.84

3.88 4.00 Communication 4.01

4.50 4.75 Critical reflection 4.36▷
4.00 4.12 Problem solving 3.86

4.00 4.00 Justify conclusions 4.15

4.38 3.75 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.00 Satisfied with counseling 3.96 3.89▷
4.29 Opportunity 3.85 3.88

3.57 Quality 4.10 3.89

Assessment
3.67 4.00 Satisfied with assessment 3.86 3.90

4.11 4.50 Exam matches content 3.93▶ 3.92▶
3.56 4.12 Clear criteria 3.79▷ 3.72▶
4.11 4.12 Quality knowledge exam 4.10 3.89▷
4.11 4.00 Quality practice exam 3.76 3.80

4.22 4.25 Exam form follows content3.97 3.94▷
3.67▷ 4.25 Feedback on exams 3.97 3.77▶

Engagement & contact
4.11 4.38 Teachers reachable 4.21 4.20

4.00 4.38 Feedback 4.00▷ 3.97▷
4.56 4.12 Feel safe 4.17 4.35

4.00 3.75 Feel at home 3.93 3.95

4.00 4.38 Feel inspired 4.24 4.13

4.44 4.25 Regularly engaged 4.41 4.28

4.11 4.12 Involved outside lessons 4.03 3.89

3.89 3.88 Feedback appreciated 4.24 4.04

4.22 4.25 Course evaluations 4.38 4.25

Equality
◁4.38 4.00 Social safety 4.22

4.25 3.88 Personal circumstances 4.19

4.38 4.25 Perceived equality 4.34

3.88 4.38 Equality on the agenda 4.01▷
3.25 3.75 Equality stimulated 3.78

Internationalism
3.62 3.00 Know other cultures ◁3.70

3.50 3.50 Internationalism 3.81

3.38 3.75 Study abroad 3.64

General
4.22 4.25 Information 4.10 3.71▶
4.00 4.12 Facilities 3.93 3.91

3.78 4.00 Study pressure 3.55 3.59
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are very pleased to see that on almost all  points in the questionnaire, you have given a similar or higher assessment of the MAPS programme than your
peers did in 2022. You assessed all of the elements in the categories you were asked to evaluate as ranging between good and very good. We are happy to see
this  response,  since  the  MAPS  staff  is  constantly  working  to  make  sure  that  this  Research  Master  programme  meets  and  exceeds  the  highest  international
standards.
It is good to see that you are challenged and inspired by the programme, that you appreciate the formats we work with in our teaching, and that you feel you
benefit greatly from the knowledge and expertise of our staff, which is the element that receives the highest score of all in this questionnaire (4.88). We also find
it important that you feel you have agency in this programme: Which means that you have a lot of choices in designing your own personal curriculum, but also
indicates that you feel listened to when you give us feedback, and that you experience transparency in the way your work is being assessed.
A category where you have indicated that improvement is possible is ‘Connection to practice’. This year, we have introduced a dedicated information session for
first  year students around the Internship trajectory,  which is  one of  three possible tracks within the MAPS curriculum. We have done this  in  response to the
growing interest in internships in recent years, in order to better inform students about the possibilities and forms that internships can take within the MAPS
curriculum. But since this is just one element that could be related to this category of ‘Connection to practice’, we will also further explore this topic with you in
the coming time by asking: What are you currently missing? Do you have any concrete suggestions how we can improve this element of our programme?
We would like to thank the students who have provided their  input  in  this  questionnaire.  This  positive outcome makes us proud of  the efforts  that  staff  and
students have made to develop MAPS in recent years. It also stimulates us to keep finding ways to improve this programme even further.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60830 Nationale Studenten Enquete 2023  
Mediastudies

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.12 3.83 Satisfied with program 3.82 3.94

3.96 3.88 General skills 3.75 3.98

3.79 3.83 Education feasibility 3.80 3.81

4.42 4.38 Atmosphere 4.14▷ 4.38

◀4.33 3.75 Would choose again 3.64 3.90

4.00 3.94 Content & organisation 3.69▶ 3.95

3.27 3.37 Connection to practice 3.15▷ ◁3.60

◁4.39 4.18 Teachers 3.94▶ 4.21

4.68 4.67 English 4.40▶ 4.58

4.36 4.20 Counseling 3.79▶ 3.84▶

3.79 3.73 Assessment 3.75 3.87

◀4.33 3.96 Engagement & contact 3.90 ◁4.15

Response: 24 out of 110 = 21.8%
Compared to previous years

program in 2022 (n=25)
program in 2023 (n=24)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Communicatie- & Informatieweten (n=17)
Leiden: Mediastudies (n=53)
Groningen: Mediastudies (n=73)
Groningen: Communicatie- & Informatieweten (n=41)
Rotterdam: Mediastudies (n=98)
Maastricht: Mediastudies (n=24)
UvA: Mediastudies (n=66)
UvA: Mediastudies (n=36)
UvA: Communicatie- & Informatieweten (n=9)
VU: Communicatie- & Informatieweten (n=27)
Nijmegen: Communicatie- & Informatieweten (n=37)
Tilburg: Communicatie- & Informatieweten (n=87)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60830 
Mediastudies

Content & organisation
2022 2023 Netherlands Faculty

4.12 4.00 Satisfied with content 3.84 4.01

4.04 4.04 Up-to-date 3.76▶ 4.01

4.17 4.04 Quality materials 3.85▶ 4.15

4.12 3.96 Program level 3.82▷ ◁4.15

◁4.04 3.67 Work methods 3.70 ◁3.94

4.17 4.04 Can broaden/deepen 3.75▶ 4.00

3.71 3.79 Program coordination 3.51▷ 3.65

◁4.21 3.96 Challenging 3.72▷ 4.02

4.00 3.88 Shape your own program 3.42▶ 3.75

Connection to practice
3.25▷ 3.62 Satisfied with practice 3.15▶ 3.56

3.14 3.41 Skills for practice 3.20 3.55

3.45 3.30 Link to professionals 3.11 ◁3.65

Teachers
4.50 4.38 Satisfied with teachers 4.00▶ 4.30

4.50 4.29 Involvement 3.90▶ 4.23

◁4.50 4.29 Didactic skills 3.96▶ 4.21

◀4.79 4.42 Content expertise 4.27▷ ◁4.59

3.88 3.88 Practice knowledge 3.77 3.93

4.33 4.21 Supportive 3.83▶ 4.02▷
4.08 3.92 Inspiring 3.62▷ 4.05

4.12 4.08 Understandable 3.95 4.12

◁4.67 4.38 Encourage questions 4.20▷ 4.42

Study load
3.54 3.61 Electives without delay 3.39

3.25 3.04 Spread over year 2.99

3.58 3.26 Realistic deadlines 3.37

3.50 3.30 Realistic EC amount 3.27

General competencies
3.79 3.70 Cooperation 3.86

3.83 3.83 Communication 4.03

4.46 4.22 Critical reflection 4.38

3.79 3.70 Problem solving 3.88

◁4.33 4.09 Justify conclusions 4.15

◀4.46 4.17 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

4.18 4.19 Satisfied with counseling 3.67▶ 3.87▷
4.36 4.32 Opportunity 3.80▶ 3.86▶
4.36 4.14 Quality 3.79▶ 3.86▷

Assessment
3.83 3.71 Satisfied with assessment 3.66 ◁3.92

3.83 3.67 Exam matches content 3.81 ◁3.96

3.62 3.33 Clear criteria ◁3.70 ◀3.76

3.79 3.67 Quality knowledge exam 3.76 ◁3.91

3.71 3.54 Quality practice exam 3.65 ◁3.83

4.00 3.88 Exam form follows content3.82 3.95

3.92 3.71 Feedback on exams 3.76 3.78

Engagement & contact
4.33 4.12 Teachers reachable 4.11 4.21

◀4.42 3.88 Feedback 3.86 3.99

◁4.58 4.29 Feel safe 4.26 4.35

◀4.29 3.62 Feel at home 3.79 ◁3.97

◁4.17 3.83 Feel inspired 3.82 ◁4.16

4.04 3.83 Regularly engaged 3.90 ◀4.31

4.00 3.79 Involved outside lessons 3.59 3.90

◀4.50 3.96 Feedback appreciated 3.83 4.04

◀4.62 4.21 Course evaluations 3.99▷ 4.25

Equality
◀4.64 4.17 Social safety 4.22

◁4.50 4.22 Personal circumstances 4.18

◀4.68 4.26 Perceived equality 4.34

4.14 4.13 Equality on the agenda 4.01

4.05 3.91 Equality stimulated 3.77

Internationalism
3.57 3.61 Know other cultures 3.69

3.91 3.74 Internationalism 3.81

3.26 3.61 Study abroad 3.64

General
4.08 3.88 Information 3.68 3.71

3.62▷ 4.12 Facilities 3.82▶ 3.90▷
3.67 3.50 Study pressure 3.36 3.60

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are very happy with your overall positive evaluation of the MA Media Studies, which we are pleased to see end up
just  above  the  national  average  (based  on  a  response  by  24/110 students).  Positive  standout  aspects  overall  include
content and organization, the connection to practice, and the satisfaction with the teachers.
The overall satisfaction with the program, the content &organization, and engagement/contact has scored a little lower
than last year but are still  above the national average. With the major overhaul of the program and its content (both
Film and Television Cultures and New Media & Digital Culture), and the hiring of new faculty, we are curious to see - if
not to say confident - if we catch the upward wave again next year.
All in all, we are delighted that you experience us as qualified and experienced lecturers and academics who help you to
think analytically and critically. We are confident positive that these skills will provide all of you an extra edge for your
future careers in the media field.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60830 FTVM Nationale Studenten Enquete 2023  
Film- en Televisiewetenschap
Mediastudies

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.33 3.88 Satisfied with program 3.82 3.94

3.89 3.75 General skills 3.75 3.98

3.67 3.88 Education feasibility 3.80 3.81

4.78 4.25 Atmosphere 4.14 4.38

◁4.67 3.75 Would choose again 3.64 3.90

4.03 3.84 Content & organisation 3.69 3.95

3.61 3.62 Connection to practice 3.15▷ 3.60

◁4.44 4.12 Teachers 3.94 4.21

4.50 4.38 English 4.40 4.58

4.60 4.21 Counseling 3.79▷ 3.84

◁4.17 3.75 Assessment 3.75 3.87

◀4.44 4.00 Engagement & contact 3.90▶ ◀4.15

Response: 8 out of 44 = 18.2%
Compared to previous years

FTVM in 2022 (n=9)
FTVM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Communicatie- & Informatieweten (n=17)
Leiden: Mediastudies (n=53)
Groningen: Mediastudies (n=73)
Groningen: Communicatie- & Informatieweten (n=41)
Rotterdam: Mediastudies (n=98)
Maastricht: Mediastudies (n=24)
UvA: Mediastudies (n=66)
UvA: Mediastudies (n=36)
UvA: Communicatie- & Informatieweten (n=9)
VU: Communicatie- & Informatieweten (n=27)
Nijmegen: Communicatie- & Informatieweten (n=37)
Tilburg: Communicatie- & Informatieweten (n=87)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60830 FTVM
Film- en Televisiewetenschap
Mediastudies

Content & organisation
2022 2023 Netherlands Faculty

4.11 4.12 Satisfied with content 3.84 4.01

4.00 4.12 Up-to-date 3.76▶ 4.01

4.11 3.88 Quality materials 3.85 ◁4.15

4.00 3.75 Program level 3.82 ◀4.15

◁4.33 3.50 Work methods 3.70 ◁3.94

4.00 3.75 Can broaden/deepen 3.75 ◁4.00

3.78 4.00 Program coordination 3.51▷ 3.65

4.33 4.00 Challenging 3.72▷ 4.02

4.22 4.00 Shape your own program 3.42▶ 3.75

Connection to practice
3.56 3.88 Satisfied with practice 3.15▶ 3.56

3.33 3.57 Skills for practice 3.20 3.55

3.89 3.62 Link to professionals 3.11▷ 3.65

Teachers
◁4.78 4.38 Satisfied with teachers 4.00▷ 4.30

4.89 4.62 Involvement 3.90▶ 4.23▷
◀4.78 4.00 Didactic skills 3.96 4.21

◀5.00 4.38 Content expertise 4.27 4.59

◁4.22 3.75 Practice knowledge 3.77 3.93

4.44 4.12 Supportive 3.83 4.02

4.00 3.75 Inspiring 3.62 4.05

3.89 4.12 Understandable 3.95 4.12

◁4.78 4.38 Encourage questions 4.20 4.42

Study load
3.33▷ 4.00 Electives without delay 3.39▶
3.22 3.25 Spread over year 2.99

3.44 3.38 Realistic deadlines 3.37

3.56 3.38 Realistic EC amount 3.27

General competencies
3.78 3.75 Cooperation 3.86

3.78 3.88 Communication 4.03

4.22 4.25 Critical reflection 4.38

3.78 3.50 Problem solving 3.88

4.44 4.12 Justify conclusions 4.15

4.33 4.12 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

4.60 4.29 Satisfied with counseling 3.67▷ 3.87

4.60 4.43 Opportunity 3.80▷ 3.86▷
4.60 4.00 Quality 3.79 3.86

Assessment
◁4.11 3.62 Satisfied with assessment 3.66 3.92

◁4.11 3.75 Exam matches content 3.81 3.96

◁4.11 3.62 Clear criteria 3.70 3.76

◁4.22 3.62 Quality knowledge exam 3.76 3.91

◁4.11 3.50 Quality practice exam 3.65 3.83

◁4.33 3.62 Exam form follows content3.82 3.95

3.78 3.75 Feedback on exams 3.76 3.78

Engagement & contact
◀4.78 4.25 Teachers reachable 4.11 4.21

4.44 3.88 Feedback 3.86 3.99

◀4.89 4.38 Feel safe 4.26 4.35

◁4.67 4.00 Feel at home 3.79 3.97

4.00 4.12 Feel inspired 3.82 4.16

4.11 3.75 Regularly engaged 3.90 ◀4.31

4.11 3.75 Involved outside lessons 3.59 3.90

◁4.89 4.00 Feedback appreciated 3.83 4.04

4.78 4.50 Course evaluations 3.99▶ 4.25

Equality
◀4.78 4.25 Social safety 4.22

◁4.78 4.38 Personal circumstances 4.18

◁4.78 4.38 Perceived equality 4.34

4.11 4.25 Equality on the agenda 4.01

4.00 4.12 Equality stimulated 3.77▷
Internationalism

3.11▷ 3.75 Know other cultures 3.69

3.89 3.88 Internationalism 3.81

2.78▶ 3.75 Study abroad 3.64

General
4.22 4.12 Information 3.68▷ 3.71

3.67▶ 4.38 Facilities 3.82▶ 3.90▶
4.00 3.62 Study pressure 3.36 3.60

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are very happy with your overall positive evaluation of the MA Media Studies, which we are pleased to see end up
just  above  the  national  average  (based  on  a  response  by  24/110 students).  Positive  standout  aspects  overall  include
content and organization, the connection to practice, and the satisfaction with the teachers.
The overall satisfaction with the program, the content &organization, and engagement/contact has scored a little lower
than last year but are still  above the national average. With the major overhaul of the program and its content (both
Film and Television Cultures and New Media & Digital Culture), and the hiring of new faculty, we are curious to see - if
not to say confident - if we catch the upward wave again next year.
We are pleased to see that the MA Film and Television Cultures received high scores for aspects such as atmosphere, the
involvement  and  expertise  of  our  teachers,  counseling,  and  engagement  &  contact.  However,  since  most  aspects,  in
particular assessment and content & organization, scored lower than last year, we will critically evaluate our program at
the end of the year and look into possibilities for improvement.
All in all, we are delighted that you experience us as qualified and experienced lecturers and academics who help you to
think analytically and critically. We are confident positive that these skills will provide all of you an extra edge for your
future careers in the media field.
data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60830 NMDM Nationale Studenten Enquete 2023  
New Media and Digital Culture
Mediastudies

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.81 Satisfied with program 3.82 3.94

4.00 3.94 General skills 3.75 3.98

3.87 3.81 Education feasibility 3.80 3.81

4.20 4.44 Atmosphere 4.14▶ 4.38

4.13 3.75 Would choose again 3.64 3.90

3.98 3.98 Content & organisation 3.69▶ 3.95

3.04 3.23 Connection to practice 3.15 ◁3.60

4.35 4.20 Teachers 3.94▷ 4.21

4.73 4.81 English 4.40▶ 4.58▶

4.17 4.20 Counseling 3.79▶ 3.84▷

3.57 3.72 Assessment 3.75 3.87

◁4.27 3.94 Engagement & contact 3.90 ◁4.15

Response: 16 out of 66 = 24.2%
Compared to previous years

NMDM in 2022 (n=16)
NMDM in 2023 (n=16)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Communicatie- & Informatieweten (n=17)
Leiden: Mediastudies (n=53)
Groningen: Mediastudies (n=73)
Groningen: Communicatie- & Informatieweten (n=41)
Rotterdam: Mediastudies (n=98)
Maastricht: Mediastudies (n=24)
UvA: Mediastudies (n=66)
UvA: Mediastudies (n=36)
UvA: Communicatie- & Informatieweten (n=9)
VU: Communicatie- & Informatieweten (n=27)
Nijmegen: Communicatie- & Informatieweten (n=37)
Tilburg: Communicatie- & Informatieweten (n=87)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60830 NMDM
New Media and Digital Culture
Mediastudies

Content & organisation
2022 2023 Netherlands Faculty

4.13 3.94 Satisfied with content 3.84 4.01

4.07 4.00 Up-to-date 3.76▷ 4.01

4.20 4.12 Quality materials 3.85▶ 4.15

4.20 4.06 Program level 3.82▷ 4.15

3.87 3.75 Work methods 3.70 3.94

4.27 4.19 Can broaden/deepen 3.75▶ 4.00

3.67 3.69 Program coordination 3.51 3.65

4.13 3.94 Challenging 3.72▷ 4.02

3.87 3.81 Shape your own program 3.42▷ 3.75

Connection to practice
3.07 3.50 Satisfied with practice 3.15▷ 3.56

3.00 3.33 Skills for practice 3.20 3.55

3.15 3.13 Link to professionals 3.11 ◁3.65

Teachers
4.33 4.38 Satisfied with teachers 4.00▷ 4.30

4.27 4.12 Involvement 3.90 4.23

4.33 4.44 Didactic skills 3.96▶ 4.21▷
4.67 4.44 Content expertise 4.27 4.59

3.67 3.94 Practice knowledge 3.77 3.93

4.27 4.25 Supportive 3.83▶ 4.02

4.13 4.00 Inspiring 3.62▷ 4.05

4.27 4.06 Understandable 3.95 4.12

4.60 4.38 Encourage questions 4.20 4.42

Study load
3.67 3.40 Electives without delay 3.39

3.27 2.93 Spread over year 2.99

◁3.67 3.20 Realistic deadlines 3.37

3.47 3.27 Realistic EC amount 3.27

General competencies
3.80 3.67 Cooperation ◁3.86

3.87 3.80 Communication 4.03

◁4.60 4.20 Critical reflection 4.38

3.80 3.80 Problem solving 3.88

4.27 4.07 Justify conclusions 4.15

◁4.53 4.20 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

3.83 4.14 Satisfied with counseling 3.67▶ 3.87▷
4.17 4.27 Opportunity 3.80▶ 3.86▶
4.17 4.21 Quality 3.79▶ 3.86▷

Assessment
3.67 3.75 Satisfied with assessment 3.66 3.92

3.67 3.62 Exam matches content 3.81 ◁3.96

3.33 3.19 Clear criteria ◁3.70 ◀3.76

3.53 3.69 Quality knowledge exam 3.76 3.91

3.47 3.56 Quality practice exam 3.65 3.83

3.80 4.00 Exam form follows content3.82 3.95

4.00 3.69 Feedback on exams 3.76 3.78

Engagement & contact
4.07 4.06 Teachers reachable 4.11 4.21

◀4.40 3.88 Feedback 3.86 3.99

4.40 4.25 Feel safe 4.26 4.35

◁4.07 3.44 Feel at home 3.79 ◁3.97

◁4.27 3.69 Feel inspired 3.82 ◁4.16

4.00 3.88 Regularly engaged 3.90 ◀4.31

3.93 3.81 Involved outside lessons 3.59 3.90

4.27 3.94 Feedback appreciated 3.83 4.04

◀4.53 4.06 Course evaluations 3.99 ◁4.25

Equality
◁4.54 4.13 Social safety 4.22

4.31 4.13 Personal circumstances 4.18

◁4.62 4.20 Perceived equality 4.34

4.15 4.07 Equality on the agenda 4.01

4.08 3.80 Equality stimulated 3.77

Internationalism
3.86 3.53 Know other cultures 3.69

3.93 3.67 Internationalism 3.81

3.57 3.53 Study abroad 3.64

General
4.00 3.75 Information 3.68 3.71

3.60 4.00 Facilities 3.82 3.90

3.47 3.44 Study pressure 3.36 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are very happy with your overall positive evaluation of the MA Media Studies, which we are pleased to see end up
just  above  the  national  average  (based  on  a  response  by  24/110 students).  Positive  standout  aspects  overall  include
content and organization, the connection to practice, and the satisfaction with the teachers.
The overall satisfaction with the program, the content &organization, and engagement/contact has scored a little lower
than last year but are still  above the national average. With the major overhaul of the program and its content (both
Film and Television Cultures and New Media & Digital Culture), and the hiring of new faculty, we are curious to see - if
not to say confident - if we catch the upward wave again next year.
In  the  MA  New  Media  and  Digital  Culture,  standout  aspects  are  the  atmosphere  of  the  program,  its  content  and
organization, its international character, the skills and support of our inspiring teachers, and counseling. The aspects of
engagement & contact, and assessment are rated a little below average. While we feel this maybe connected to the tail
of Corona period, this is something we will take on board for next year.
All in all, we are delighted that you experience us as qualified and experienced lecturers and academics who help you to
think analytically and critically. We are confident positive that these skills will provide all of you an extra edge for your
future careers in the media field.
data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60851 Nationale Studenten Enquete 2023  
Neerlandistiek (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.67 4.22 Satisfied with program 3.93 3.92

◁4.78 4.44 General skills 4.07▷ 3.96▶

3.78 4.00 Education feasibility 3.80 3.80

4.67 4.56 Atmosphere 4.32 4.37

4.67 4.44 Would choose again 3.71▷ 3.87▷

◁4.72 4.25 Content & organisation 3.91▷ 3.95▷

3.61 3.33 Connection to practice 3.39 3.59

◁4.75 4.36 Teachers 4.16 4.21

4.50 4.00 English 4.64 4.59

4.75 Counseling 3.73▶ 3.84▶

4.28 4.11 Assessment 3.87▷ 3.85▷

◁4.67 4.22 Engagement & contact 4.07 4.14

Response: 9 out of 19 = 47.4%
Compared to previous years

program in 2022 (n=9)
program in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Letterkunde (research) (n=15)
Utrecht: Taalwetenschappen (research) (n=19)
Leiden: Taalwetenschappen (research) (n=12)
Groningen: Taalwetenschappen (research) (n=30)
UvA: Letterkunde (research) (n=8)
UvA: Taalwetenschappen (research) (n=15)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60851 
Neerlandistiek (research)

Content & organisation
2022 2023 Netherlands Faculty

◀4.78 3.67 Satisfied with content 3.92 4.02

4.67 4.89 Up-to-date 3.84▶ 3.99▶
◀4.89 4.11 Quality materials 4.07 4.14

◁4.89 4.33 Program level 4.04 4.14

4.44 4.11 Work methods 3.81 3.92

◁4.89 4.44 Can broaden/deepen 4.12 3.99▷
◀4.56 3.78 Program coordination 3.59 3.65

◁4.67 4.11 Challenging 3.99 4.01

4.67 4.44 Shape your own program 3.85▶ 3.74▶
Connection to practice

3.89 3.67 Satisfied with practice 3.43 3.56

3.56 3.33 Skills for practice 3.40 3.55

3.67 3.25 Link to professionals 3.38 3.63

Teachers
◁4.89 4.44 Satisfied with teachers 4.19 4.31

4.78 4.67 Involvement 4.15▶ 4.23▶
4.78 4.33 Didactic skills 4.06 4.21

4.89 4.44 Content expertise 4.56 4.58

◁4.44 3.78 Practice knowledge 4.01 3.93

◁4.78 4.33 Supportive 3.99 4.02

◁4.89 4.33 Inspiring 3.97 4.03

4.78 4.44 Understandable 4.02▷ 4.11

4.56 4.44 Encourage questions 4.51 4.41

Study load
3.22 3.56 Electives without delay 3.40

3.22 3.33 Spread over year 2.98▷
3.44▷ 3.89 Realistic deadlines 3.35▶
3.44 3.33 Realistic EC amount 3.27

General competencies
4.00 3.56 Cooperation 3.86

4.00 3.89 Communication 4.02

4.78 4.78 Critical reflection 4.36▶
4.33 4.44 Problem solving 3.85▶
4.44 4.67 Justify conclusions 4.13▶
4.44 4.33 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

4.62 Satisfied with counseling 3.67▶ 3.87▶
4.75 Opportunity 3.74▶ 3.87▶
4.75 Quality 3.76▶ 3.85▶

Assessment
◀4.33 3.78 Satisfied with assessment 3.80 3.91

4.22 4.22 Exam matches content 3.99▷ 3.93▷
4.33 4.11 Clear criteria 3.76▷ 3.72▷
4.22 4.11 Quality knowledge exam 3.87 3.89

4.33 4.11 Quality practice exam 3.82 3.80▷
◁4.44 4.00 Exam form follows content3.97 3.94

4.44 4.11 Feedback on exams 3.89 3.77

Engagement & contact
4.78 4.56 Teachers reachable 4.32 4.19▷

◁4.67 4.00 Feedback 4.01 3.98

4.44 4.22 Feel safe 4.38 4.35

4.56 4.11 Feel at home 4.01 3.94

4.78 4.33 Feel inspired 4.10 4.13

4.78 4.67 Regularly engaged 4.12▶ 4.27▶
4.11 4.56 Involved outside lessons 3.84▶ 3.88▶
4.33 4.22 Feedback appreciated 3.86▷ 4.03

4.44 4.33 Course evaluations 4.02▷ 4.25

Equality
◁4.56 3.89 Social safety 4.23

4.56 4.67 Personal circumstances 4.17▶
4.56 4.67 Perceived equality 4.33▷
4.11 4.00 Equality on the agenda 4.02

4.22 3.89 Equality stimulated 3.78

Internationalism
3.89 4.00 Know other cultures 3.68

4.67 4.33 Internationalism 3.79▷
4.33 4.11 Study abroad 3.63▶

General
◁4.56 4.00 Information 3.63 3.71

◀4.44 3.56 Facilities 3.86 3.92

3.56 3.33 Study pressure 3.62 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn blij te zien dat de opleiding over de hele linie gewaardeerd wordt. Naar aanleiding van de NSE van vorig jaar en
het onderwijsgesprek hebben we dit jaar extra gelet op de studeerbaarheid dus het is goed te zien dat de tevredenheid
daarover toegenomen is. Op andere onderdelen lijkt de waardering iets teruggelopen. Hoewel het in de meeste gevallen
om minimale verschuivingen gaat, kunnen we ons voorstellen dat dit te herleiden is tot de onrust dit jaar als gevolg van
onverwachte uitval onder zowel docenten als studenten. We hebben geen redenen te verwachten dat daar volgend jaar
opnieuw sprake van zal zijn, maar houden het in de gaten. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60849 Nationale Studenten Enquete 2023  
Neerlandistiek

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.73 3.56 Satisfied with program ◁4.00 ◁3.94

3.82 3.62 General skills 3.90 ◁3.98

4.00 3.88 Education feasibility 3.69 3.81

4.45 4.62 Atmosphere 4.02▶ 4.37

3.64 3.62 Would choose again 3.88 3.89

3.66 3.88 Content & organisation 3.85 3.95

3.59 3.50 Connection to practice 3.83 3.59

3.68 3.88 Teachers 3.99 ◀4.22

3.00 English 3.60 4.59

3.50 Counseling 3.88 3.87

3.95 3.62 Assessment 3.86 3.87

4.00 3.75 Engagement & contact 3.94 ◀4.15

Response: 9 out of 28 = 32.1%
Compared to previous years

program in 2022 (n=11)
program in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Neerlandistiek (n=21)
Groningen: Neerlandistiek (n=9)
UvA: Neerlandistiek (n=12)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60849 
Neerlandistiek

Content & organisation
2022 2023 Netherlands Faculty

3.73 3.75 Satisfied with content ◁4.07 ◁4.02

3.82 4.00 Up-to-date 4.07 4.01

3.91 3.75 Quality materials 3.93 ◁4.15

4.00 4.00 Program level 3.86 4.14

3.73 3.88 Work methods 3.71 3.92

3.36▷ 4.12 Can broaden/deepen 3.86 4.00

3.27 3.25 Program coordination 3.62 3.67

3.55 3.75 Challenging 3.93 4.02

3.73 4.12 Shape your own program 3.79 3.75▷
Connection to practice

3.36 3.75 Satisfied with practice 3.30▷ 3.56

3.82 3.43 Skills for practice 3.82 3.55

3.40 3.57 Link to professionals 3.88 3.62

Teachers
3.73 3.88 Satisfied with teachers 4.17 ◁4.32

4.27 4.12 Involvement 4.14 4.24

3.45 3.62 Didactic skills 3.93 ◁4.23

4.27 4.50 Content expertise 4.48 4.58

3.45 4.00 Practice knowledge 3.62▷ 3.92

3.64 3.50 Supportive ◁4.02 ◀4.04

3.55 3.62 Inspiring 3.67 4.05

3.82 3.88 Understandable 4.10 4.13

4.09 4.25 Encourage questions 4.00 4.42

Study load
3.73 3.50 Electives without delay 3.41

3.45 3.75 Spread over year 2.97▶
3.82 4.12 Realistic deadlines 3.35▶
3.00 3.12 Realistic EC amount 3.28

General competencies
4.09 3.75 Cooperation 3.85

3.91 4.12 Communication 4.01

3.82 4.12 Critical reflection ◁4.37

3.91 3.75 Problem solving 3.87

4.00 3.88 Justify conclusions ◁4.15

3.73 3.75 Argumentation/reasoning ◀4.16

Counseling
2022 2023 Netherlands Faculty

3.25 Satisfied with counseling◁3.97 ◁3.90

3.57 Opportunity 3.91 3.90

3.43 Quality 3.87 ◁3.89

Assessment
3.73 3.62 Satisfied with assessment 3.74 3.91

3.91 3.62 Exam matches content 3.81 3.94

3.55 3.50 Clear criteria 3.76 3.73

◁4.09 3.38 Quality knowledge exam◁3.95 ◁3.91

4.09 3.50 Quality practice exam 3.83 3.82

3.82 3.75 Exam form follows content3.83 3.95

3.73 3.75 Feedback on exams 3.98 3.78

Engagement & contact
3.82 3.75 Teachers reachable 4.17 ◁4.21

3.91 3.62 Feedback 4.02 3.99

4.09 4.38 Feel safe 3.98 4.35

3.91 4.12 Feel at home 3.95 3.94

3.73 3.38 Feel inspired ◁3.95 ◀4.15

◁4.09 3.50 Regularly engaged 3.95 ◀4.29

3.73 3.25 Involved outside lessons◁3.76 ◀3.91

4.00 3.88 Feedback appreciated 3.71 4.04

4.18 4.25 Course evaluations 3.93 4.25

Equality
4.45 4.12 Social safety 4.22

4.27 3.88 Personal circumstances 4.19

4.27 4.12 Perceived equality 4.34

4.09 3.50 Equality on the agenda 4.03

3.91 3.38 Equality stimulated 3.79

Internationalism
2.73▶ 4.00 Know other cultures 3.68▷
3.27▷ 4.12 Internationalism 3.80

2.55▷ 3.50 Study abroad 3.64

General
◁4.09 3.12 Information ◁3.81 3.74

3.91 3.75 Facilities 3.62 3.91

3.18 2.88 Study pressure 3.38 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60817 Nationale Studenten Enquete 2023  
Taalwetenschappen (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.95 3.95 Satisfied with program 3.96 3.93

4.11 4.39 General skills 4.04▷ 3.95▶

3.83 3.89 Education feasibility 3.80 3.81

4.17 4.44 Atmosphere 4.31 4.37

4.11 4.00 Would choose again 3.73 3.88

3.82 3.96 Content & organisation 3.93 3.95

3.75 3.61 Connection to practice 3.33 3.59

4.23 4.18 Teachers 4.18 4.21

4.47 4.56 English 4.64 4.59

3.58 3.74 Counseling 3.84 3.87

3.80 3.61 Assessment ◁3.95 ◁3.87

4.13 4.33 Engagement & contact 4.03▷ 4.13

Response: 19 out of 47 = 40.4%
Compared to previous years

program in 2022 (n=19)
program in 2023 (n=19)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Letterkunde (research) (n=15)
Utrecht: Neerlandistiek (research) (n=9)
Leiden: Taalwetenschappen (research) (n=12)
Groningen: Taalwetenschappen (research) (n=30)
UvA: Letterkunde (research) (n=8)
UvA: Taalwetenschappen (research) (n=15)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60817 
Taalwetenschappen (research)

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.17 Satisfied with content 3.84▷ 4.01

3.89 3.89 Up-to-date 3.93 4.01

4.06 4.11 Quality materials 4.07 4.14

4.17 4.22 Program level 4.03 4.14

3.72 4.00 Work methods 3.80 3.92

4.24 4.22 Can broaden/deepen 4.13 3.99▷
3.65 3.89 Program coordination 3.55▷ 3.64

3.94 4.17 Challenging 3.97 4.01

3.18 3.50 Shape your own program◁3.98 3.77

Connection to practice
3.78 3.61 Satisfied with practice 3.42 3.56

3.67 3.56 Skills for practice 3.35 3.54

3.71 3.75 Link to professionals 3.28▷ 3.62

Teachers
4.33 4.28 Satisfied with teachers 4.20 4.31

3.80 4.06 Involvement 4.22 4.25

4.00 3.78 Didactic skills ◁4.15 ◀4.24

4.80 4.67 Content expertise 4.53 4.57

4.33 4.00 Practice knowledge 3.99 3.92

4.00▷ 4.33 Supportive 3.95▶ 4.01▶
4.07 4.11 Inspiring 3.98 4.04

3.93 3.72 Understandable ◁4.13 ◀4.14

4.40 4.50 Encourage questions 4.51 4.41

Study load
3.43 3.89 Electives without delay 3.38▶
3.21 2.94 Spread over year 2.99

3.50 3.39 Realistic deadlines 3.36

3.29 3.11 Realistic EC amount 3.28

General competencies
3.79 3.89 Cooperation 3.85

3.71 4.06 Communication 4.01

3.93▶ 4.50 Critical reflection 4.36

3.64▷ 4.11 Problem solving 3.85▷
3.71▷ 4.28 Justify conclusions 4.14

3.79▷ 4.28 Argumentation/reasoning 4.15

Counseling
2022 2023 Netherlands Faculty

3.33 3.75 Satisfied with counseling 3.75 3.89

3.50 3.76 Opportunity 3.85 3.90

3.67 3.80 Quality 3.87 3.89

Assessment
3.83 3.67 Satisfied with assessment 3.82 ◁3.91

3.93 3.83 Exam matches content 4.05 3.94

3.33 3.56 Clear criteria 3.84 3.74

◁4.00 3.61 Quality knowledge exam◁3.95 ◁3.91

3.73 3.56 Quality practice exam ◁3.91 ◁3.82

◁4.07 3.61 Exam form follows content◁4.05 ◁3.96

3.73 3.72 Feedback on exams 3.95 3.78

Engagement & contact
4.40 4.50 Teachers reachable 4.31 4.19▷
3.80▷ 4.22 Feedback 3.96 3.97▷
4.00 4.44 Feel safe 4.35 4.34

3.87 4.17 Feel at home 3.99 3.94

4.20 4.39 Feel inspired 4.06▷ 4.12▷
4.47 4.28 Regularly engaged 4.14 4.28

4.00 4.33 Involved outside lessons 3.81▶ 3.87▶
3.73 4.00 Feedback appreciated 3.87 4.03

4.20 4.44 Course evaluations 3.96▶ 4.24▷
Equality

4.00 4.44 Social safety 4.21▷
3.64▷ 4.33 Personal circumstances 4.18

3.93 4.17 Perceived equality 4.34

3.57▷ 4.17 Equality on the agenda 4.01

3.36▷ 3.83 Equality stimulated 3.78

Internationalism
3.07▷ 3.72 Know other cultures 3.68

3.29 3.72 Internationalism 3.81

3.21▷ 3.72 Study abroad 3.63

General
3.61 3.33 Information ◁3.73 ◁3.74

3.94 4.17 Facilities 3.76▷ 3.90

3.53 4.00 Study pressure 3.52 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We're pleased with the overall positive responses. They show that, broadly speaking, the programme works well. We're
particularly  happy  with  the  good  scores  for  internationalism  and  equality.  Career  orientation  remains  a  worry  for  the
programme.  We  remain  committed  to  improving  this  in  various  ways,  but  especially  by  introducing  carreer-oriented
elements  early  in  the  curriculum.  The  downward  trend  in  how  assessment  is  evaluated  is  a  surprise.  We'll  use  the
upcoming curriculum dialogue to ask for more specific input and also ask the OC to keep an eye on this.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60815 Nationale Studenten Enquete 2023  
Taalwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.03 3.90 Satisfied with program 3.81 3.93

◁4.26 3.97 General skills 3.79 3.98

3.72 3.83 Education feasibility 3.82 3.81

4.56 4.60 Atmosphere 4.24▶ 4.36▶

◁4.36 4.03 Would choose again 3.70▷ 3.87

◁4.00 3.78 Content & organisation 3.84 ◁3.97

4.00 3.98 Connection to practice 3.45▶ 3.55▶

4.19 4.27 Teachers 4.13▷ 4.20

4.39 4.56 English 4.44 4.59

3.94 4.10 Counseling 3.66▶ 3.84▷

◁3.92 3.64 Assessment ◁3.81 ◀3.88

4.28 4.32 Engagement & contact 4.00▶ 4.12▷

Response: 31 out of 85 = 36.5%
Compared to previous years

program in 2022 (n=39)
program in 2023 (n=31)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Taalwetenschappen (n=65)
Groningen: Taalwetenschappen (n=30)
UvA: Taalwetenschappen (n=23)
UvA: Taalwetenschappen (n=12)
VU: Taalwetenschappen (n=21)
Nijmegen: Taalwetenschappen (n=30)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60815 
Taalwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

◁4.28 4.03 Satisfied with content 3.91 4.01

4.05 3.93 Up-to-date 3.91 4.02

4.21 4.10 Quality materials 4.03 4.14

◀4.18 3.87 Program level 3.96 ◀4.17

4.10 4.00 Work methods 3.79▷ 3.91

3.59▷ 3.93 Can broaden/deepen 3.85 4.01

◀3.72 3.21 Program coordination ◁3.53 ◀3.70

◀4.15 3.76 Challenging 3.82 ◁4.04

3.72 3.69 Shape your own program 3.80 3.77

Connection to practice
3.85 3.90 Satisfied with practice 3.23▶ 3.54▶
3.91 3.85 Skills for practice 3.51▷ 3.52▶
4.08 4.08 Link to professionals 3.43▶ 3.58▶

Teachers
4.23 4.26 Satisfied with teachers 4.21 4.31

4.31 4.54 Involvement 4.12▶ 4.21▶
4.13 4.21 Didactic skills 4.04▷ 4.21

4.56 4.39 Content expertise 4.52 ◁4.59

3.72 3.82 Practice knowledge ◁4.13 3.93

4.08 4.21 Supportive 3.86▶ 4.01▷
4.03▷ 4.29 Inspiring 3.91▶ 4.02▷
4.08 4.00 Understandable 4.13 4.13

4.59 4.61 Encourage questions 4.31▶ 4.40▶
Study load

3.56 3.68 Electives without delay 3.38▷
2.82 3.07 Spread over year 2.98

3.00▷ 3.39 Realistic deadlines 3.36

3.56 3.46 Realistic EC amount 3.26

General competencies
◁4.31 4.04 Cooperation 3.83

4.26 4.29 Communication 3.99▷
4.33 4.29 Critical reflection 4.37

◀4.10 3.64 Problem solving ◁3.88

4.21 4.00 Justify conclusions 4.16

4.21 4.04 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.00 4.10 Satisfied with counseling 3.69▶ 3.87▷
4.12 4.19 Opportunity 3.69▶ 3.86▶
3.76 3.95 Quality 3.65▷ 3.88

Assessment
3.72 3.83 Satisfied with assessment 3.72 3.91

◀4.08 3.75 Exam matches content 3.73 ◁3.95

3.67 3.61 Clear criteria 3.80 3.74

3.85 3.75 Quality knowledge exam 3.86 3.91

3.90 3.82 Quality practice exam 3.79 3.81

◁4.03 3.75 Exam form follows content3.87 ◁3.96

◁3.92 3.54 Feedback on exams ◁3.82 ◁3.80

Engagement & contact
4.31▷ 4.50 Teachers reachable 4.23▶ 4.18▶
4.05 4.11 Feedback 3.99 3.97

4.38▷ 4.61 Feel safe 4.42▷ 4.33▶
4.15 4.04 Feel at home 3.90 3.94

4.41 4.29 Feel inspired 3.95▶ 4.12

4.28 4.43 Regularly engaged 3.95▶ 4.26

3.95 3.86 Involved outside lessons 3.60 3.90

4.13 4.29 Feedback appreciated 3.86▶ 4.01▷
4.31 4.54 Course evaluations 4.09▶ 4.23▶

Equality
4.33 4.46 Social safety 4.20▶
4.28 4.46 Personal circumstances 4.16▶
4.36 4.54 Perceived equality 4.32▷
4.21 4.32 Equality on the agenda 3.99▶
3.95 4.14 Equality stimulated 3.75▶

Internationalism
4.23 4.39 Know other cultures 3.62▶
4.28 4.36 Internationalism 3.76▶
3.33 3.68 Study abroad 3.63

General
3.79 3.68 Information 3.68 3.73

4.05 3.94 Facilities 3.93 3.91

3.69 3.52 Study pressure 3.43 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60815 ICCM Nationale Studenten Enquete 2023  
Interculturele communicatie
Taalwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.04 3.82 Satisfied with program 3.81 3.93

◁4.31 3.91 General skills 3.79 3.98

3.69 3.82 Education feasibility 3.82 3.81

4.46 4.45 Atmosphere 4.24▷ 4.36

◁4.38 3.91 Would choose again 3.70 3.87

◀4.09 3.71 Content & organisation 3.84 ◀3.97

3.87 3.83 Connection to practice 3.45▶ 3.55▷

4.12 4.20 Teachers 4.13 4.20

4.62 4.67 English 4.44▷ 4.59

3.85 4.12 Counseling 3.66▶ 3.84▷

◁3.94 3.62 Assessment ◁3.81 ◁3.88

4.23 4.29 Engagement & contact 4.00▶ 4.12

Response: 22 out of 61 = 36.1%
Compared to previous years

ICCM in 2022 (n=26)
ICCM in 2023 (n=22)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Taalwetenschappen (n=65)
Groningen: Taalwetenschappen (n=30)
UvA: Taalwetenschappen (n=23)
UvA: Taalwetenschappen (n=12)
VU: Taalwetenschappen (n=21)
Nijmegen: Taalwetenschappen (n=30)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60815 ICCM
Interculturele communicatie
Taalwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

◁4.23 3.86 Satisfied with content 3.91 4.01

4.08 3.91 Up-to-date 3.91 4.02

◁4.19 3.95 Quality materials 4.03 4.14

◁4.19 3.86 Program level 3.96 ◁4.17

4.12 4.00 Work methods 3.79▷ 3.91

3.54 3.76 Can broaden/deepen 3.85 4.01

◀3.73 3.19 Program coordination ◁3.53 ◀3.70

◀4.12 3.67 Challenging 3.82 ◁4.04

3.88 3.71 Shape your own program 3.80 3.77

Connection to practice
3.77 3.68 Satisfied with practice 3.23▶ 3.54

3.78 3.63 Skills for practice 3.51 3.52

3.96 3.95 Link to professionals 3.43▶ 3.58▷
Teachers

4.19 4.23 Satisfied with teachers 4.21 4.31

4.19 4.48 Involvement 4.12▶ 4.21▶
4.08 4.19 Didactic skills 4.04▷ 4.21

4.54 4.33 Content expertise ◁4.52 ◀4.59

3.62 3.90 Practice knowledge 4.13 3.93

4.08 4.19 Supportive 3.86▷ 4.01

3.88▷ 4.19 Inspiring 3.91▷ 4.02

4.00 3.90 Understandable ◁4.13 ◁4.13

4.50 4.57 Encourage questions 4.31▷ 4.40▷
Study load

3.65 3.67 Electives without delay 3.38▷
2.69▷ 3.19 Spread over year 2.98

3.04 3.38 Realistic deadlines 3.36

3.62 3.48 Realistic EC amount 3.26

General competencies
4.46 4.19 Cooperation 3.83▷
4.31 4.29 Communication 3.99▷
4.35 4.29 Critical reflection 4.37

◁4.19 3.76 Problem solving 3.88

◁4.23 3.95 Justify conclusions 4.16

◁4.27 3.95 Argumentation/reasoning ◁4.16

Counseling
2022 2023 Netherlands Faculty

3.90 4.14 Satisfied with counseling 3.69▶ 3.87▷
4.00 4.25 Opportunity 3.69▶ 3.86▶
3.70 4.00 Quality 3.65▷ 3.88

Assessment
3.77 3.86 Satisfied with assessment 3.72 3.91

◀4.08 3.71 Exam matches content 3.73 ◁3.95

3.65 3.67 Clear criteria 3.80 3.74

3.81 3.76 Quality knowledge exam 3.86 3.91

3.92 3.81 Quality practice exam 3.79 3.81

◁4.04 3.76 Exam form follows content3.87 3.96

◁3.92 3.52 Feedback on exams ◁3.82 ◁3.80

Engagement & contact
4.23 4.43 Teachers reachable 4.23▷ 4.18▶
4.00 4.10 Feedback 3.99 3.97

4.31 4.52 Feel safe 4.42 4.33▷
3.96 3.90 Feel at home 3.90 3.94

4.46 4.24 Feel inspired 3.95▷ 4.12

4.23 4.24 Regularly engaged 3.95▷ 4.26

3.88 3.86 Involved outside lessons 3.60 3.90

4.12 4.43 Feedback appreciated 3.86▶ 4.01▶
4.31▷ 4.67 Course evaluations 4.09▶ 4.23▶

Equality
4.23 4.43 Social safety 4.20▷
4.31 4.43 Personal circumstances 4.16▷
4.23 4.48 Perceived equality 4.32

4.31 4.33 Equality on the agenda 3.99▶
3.96 4.10 Equality stimulated 3.75▷

Internationalism
4.46 4.48 Know other cultures 3.62▶
4.54 4.52 Internationalism 3.76▶
3.54 3.86 Study abroad 3.63

General
3.69 3.64 Information 3.68 3.73

4.12 4.00 Facilities 3.93 3.91

3.77 3.48 Study pressure 3.43 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Many  thanks  for  your  efforts  to  complete  the  student  survey.  We  value  your  input  and  dedication  to  improving  the
intercultural communication program for future cohorts. We are very happy that many of you enjoyed the atmosphere,
teachers, and engagement of the program.
We too are dedicated to improving the program, and will take the following actions moving forward. We see that there is
room for improvement in the general skills developed in the program, as well as the assessment practices followed by
our  instructors.  Our  teaching  team  will  meet  in  the  coming  months  to  explore  how  the  program  can  help  students
develop skills outside of research and academia. Our assessment practices will be revisited as well. We plan to make the
assessment of internships, for example, more transparent and better aligned with what the professions expect of student
interns.
We  have  noted  your  responses  for  other  strengths  and  weaknesses  of  the  program,  and  will  continue  to  work  on
addressing all input from the survey. Many thanks once again from the ICC team.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60815 MTTV Nationale Studenten Enquete 2023  
Meertaligheid en taalverwerving
Taalwetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 4.11 Satisfied with program 3.81▷ 3.93

4.15 4.11 General skills 3.79▷ 3.98

3.77 3.88 Education feasibility 3.82 3.81

4.77▷ 5.00 Atmosphere 4.24▶ 4.36▶

4.31 4.38 Would choose again 3.70▶ 3.87▶

3.83 3.94 Content & organisation 3.84 3.97

4.23 4.43 Connection to practice 3.45▶ 3.55▶

4.33 4.46 Teachers 4.13▷ 4.20

3.57 4.00 English 4.44 4.59

4.07 4.00 Counseling 3.66 3.84

3.88 3.71 Assessment 3.81 3.88

4.38 4.43 Engagement & contact 4.00▷ 4.12▷

Response: 9 out of 24 = 37.5%
Compared to previous years

MTTV in 2022 (n=13)
MTTV in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Taalwetenschappen (n=65)
Groningen: Taalwetenschappen (n=30)
UvA: Taalwetenschappen (n=23)
UvA: Taalwetenschappen (n=12)
VU: Taalwetenschappen (n=21)
Nijmegen: Taalwetenschappen (n=30)

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 60815 MTTV
Meertaligheid en taalverwerving
Taalwetenschappen

Content & organisation
2022 2023 Netherlands Faculty

4.38 4.44 Satisfied with content 3.91▶ 4.01▶
4.00 4.00 Up-to-date 3.91 4.02

4.23 4.50 Quality materials 4.03▷ 4.14▷
4.15 3.88 Program level 3.96 ◁4.17

4.08 4.00 Work methods 3.79 3.91

3.69▷ 4.38 Can broaden/deepen 3.85▶ 4.01▷
3.69 3.25 Program coordination 3.53 3.70

4.23 4.00 Challenging 3.82 4.04

3.38 3.62 Shape your own program 3.80 3.77

Connection to practice
4.00▷ 4.44 Satisfied with practice 3.23▶ 3.54▶
4.17 4.43 Skills for practice 3.51▶ 3.52▶
4.31 4.43 Link to professionals 3.43▶ 3.58▶

Teachers
4.31 4.33 Satisfied with teachers 4.21 4.31

4.54 4.71 Involvement 4.12▶ 4.21▶
4.23 4.29 Didactic skills 4.04 4.21

4.62 4.57 Content expertise 4.52 4.59

3.92 3.57 Practice knowledge ◁4.13 3.93

4.08 4.29 Supportive 3.86▷ 4.01

4.31 4.57 Inspiring 3.91▶ 4.02▶
4.23 4.29 Understandable 4.13 4.13

4.77 4.71 Encourage questions 4.31▷ 4.40▷
Study load

3.38 3.71 Electives without delay 3.38

3.08 2.71 Spread over year 2.98

2.92 3.43 Realistic deadlines 3.36

3.46 3.43 Realistic EC amount 3.26

General competencies
4.00 3.57 Cooperation 3.83

4.15 4.29 Communication 3.99

4.31 4.29 Critical reflection 4.37

◁3.92 3.29 Problem solving ◁3.88

4.15 4.14 Justify conclusions 4.16

4.08 4.29 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.14 4.00 Satisfied with counseling 3.69 3.87

4.29 4.00 Opportunity 3.69 3.86

3.86 3.75 Quality 3.65 3.88

Assessment
3.62 3.75 Satisfied with assessment 3.72 3.91

4.08 3.86 Exam matches content 3.73 3.95

3.69 3.43 Clear criteria 3.80 3.74

3.92 3.71 Quality knowledge exam 3.86 3.91

3.85 3.86 Quality practice exam 3.79 3.81

4.00 3.71 Exam form follows content3.87 3.96

3.92 3.57 Feedback on exams 3.82 3.80

Engagement & contact
4.46 4.71 Teachers reachable 4.23▶ 4.18▶
4.15 4.14 Feedback 3.99 3.97

4.54▷ 4.86 Feel safe 4.42▶ 4.33▶
4.54 4.43 Feel at home 3.90▷ 3.94▷
4.31 4.43 Feel inspired 3.95▷ 4.12▷
4.38▶ 5.00 Regularly engaged 3.95▶ 4.26▶
4.08 3.86 Involved outside lessons 3.60 3.90

4.15 3.86 Feedback appreciated 3.86 4.01

4.31 4.14 Course evaluations 4.09 4.23

Equality
4.54 4.57 Social safety 4.20▷
4.23 4.57 Personal circumstances 4.16▷
4.62 4.71 Perceived equality 4.32▷
4.00 4.29 Equality on the agenda 3.99▷
3.92 4.29 Equality stimulated 3.75▶

Internationalism
3.77 4.14 Know other cultures 3.62▷
3.77 3.86 Internationalism 3.76

2.92 3.14 Study abroad 3.63

General
4.00 3.78 Information 3.68 3.73

3.92 3.78 Facilities 3.93 3.91

3.54 3.62 Study pressure 3.43 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We zijn erg blij te zien dat ook dit jaar de studenten ons masterprogramma zou goed hebben beoordeeld. Vooral op het
gebied van sfeer in de opleiding scoort ons programma zeer hoog. Maar ook afstemming op de praktijk en betrokkenheid
van docenten scoort ons programma hoger dan het landelijke en facultaire gemiddelde. Het is ook fijn te zien dat we op
die terreinen beter scoorden dan vorig jaar, hoewel we toen ook hoog scoorden op die gebieden. Het enige punt waarop
we lager scoorden dan het facultaire gemiddelde en ook lager dan vorig jaar is de vaardigheid 'probleemoplossing'. We
zullen  met  jullie  studenten  in  gesprek  gaan  om  te  kijken  hoe  we  dit  kunnen  verbeteren.  Hoe  dan  ook,  we  zijn  zeer
tevreden met het resultaat, en willen jullie van harte bedanken voor jullie deelname aan de enquête!

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66061 Nationale Studenten Enquete 2023  
Vertaalwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.11 4.00 Satisfied with program 3.93

4.11 3.95 General skills 3.98

3.84▷ 4.14 Education feasibility 3.79▶

4.37 4.24 Atmosphere 4.39

4.00 3.90 Would choose again 3.89

3.78 3.85 Content & organisation 3.96

◁4.18 3.84 Connection to practice 3.57▷

4.28 4.29 Teachers 4.20

4.33▷ 4.83 English 4.58▷

4.00 3.53 Counseling 3.88

3.87 3.90 Assessment 3.86

3.95▷ 4.25 Engagement & contact 4.13

Response: 21 out of 54 = 38.9%
Compared to previous years

program in 2022 (n=19)
program in 2023 (n=21)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66061 
Vertaalwetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.05 4.05 Satisfied with content 4.01

4.05 4.05 Up-to-date 4.01

4.05 3.95 Quality materials ◁4.15

3.89▷ 4.19 Program level 4.14

4.00 4.05 Work methods 3.91

3.58 3.33 Can broaden/deepen ◀4.04

3.53 3.62 Program coordination 3.66

4.00 4.24 Challenging 4.00▷
3.37 3.33 Shape your own program ◀3.79

Connection to practice
3.95 4.05 Satisfied with practice 3.54▶
4.12 4.11 Skills for practice 3.51▶

◁4.18 3.61 Link to professionals 3.62

Teachers
4.32 4.33 Satisfied with teachers 4.31

4.47 4.57 Involvement 4.22▶
4.26 4.33 Didactic skills 4.21

4.63 4.71 Content expertise 4.57▷
4.37 4.19 Practice knowledge 3.91▷
4.16 4.00 Supportive 4.03

3.79 4.00 Inspiring 4.04

4.05 4.05 Understandable 4.12

4.21 4.38 Encourage questions 4.42

Study load
3.42 3.40 Electives without delay 3.41

3.21 3.00 Spread over year 2.99

3.32 3.30 Realistic deadlines 3.37

3.00 3.25 Realistic EC amount 3.27

General competencies
3.79 3.75 Cooperation 3.86

3.89 3.90 Communication ◁4.02

4.00 4.25 Critical reflection 4.37

3.79▷ 4.10 Problem solving 3.85▷
3.63▶ 4.15 Justify conclusions 4.15

3.74▷ 4.10 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.17 4.11 Satisfied with counseling 3.87

4.00 3.53 Opportunity 3.91

4.00 3.50 Quality 3.90

Assessment
3.74▷ 4.05 Satisfied with assessment 3.89

3.95 4.10 Exam matches content 3.93▷
3.79 3.62 Clear criteria 3.73

3.74 3.81 Quality knowledge exam 3.90

3.84 3.86 Quality practice exam 3.80

3.95 4.14 Exam form follows content 3.93▷
3.84▷ 4.14 Feedback on exams 3.76▶

Engagement & contact
4.42 4.25 Teachers reachable 4.20

4.16 4.20 Feedback 3.97▷
4.37 4.45 Feel safe 4.34

4.05 4.20 Feel at home 3.93▷
3.95 4.10 Feel inspired 4.14

3.89▷ 4.35 Regularly engaged 4.27

4.05 4.00 Involved outside lessons 3.89

4.05 4.05 Feedback appreciated 4.03

4.26 4.30 Course evaluations 4.25

Equality
4.42 4.40 Social safety 4.21▷
4.16 4.45 Personal circumstances 4.17▷
4.21 4.35 Perceived equality 4.33

3.89 4.00 Equality on the agenda 4.02

3.63 3.65 Equality stimulated 3.79

Internationalism
3.37 3.40 Know other cultures ◁3.70

3.42 3.60 Internationalism 3.82

2.95 3.10 Study abroad ◀3.67

General
4.00 3.95 Information 3.71▷
3.84 3.71 Facilities 3.92

3.58 3.38 Study pressure 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66061 LIVM Nationale Studenten Enquete 2023  
Literair vertalen
Vertaalwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.88 Satisfied with program 3.93

4.00 4.00 General skills 3.98

3.50 3.88 Education feasibility 3.79

4.50 3.75 Atmosphere ◀4.39

4.25 3.75 Would choose again 3.89

3.88 3.78 Content & organisation ◁3.96

◁4.25 3.57 Connection to practice 3.57

4.44 4.00 Teachers 4.20

5.00 English 4.58▶

4.00 3.83 Counseling 3.88

4.00 3.81 Assessment 3.86

4.25 4.00 Engagement & contact 4.13

Response: 8 out of 19 = 42.1%
Compared to previous years

LIVM in 2022 (n=4)
LIVM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66061 LIVM
Literair vertalen
Vertaalwetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.25 3.75 Satisfied with content 4.01

4.25 4.25 Up-to-date 4.01

4.50 4.12 Quality materials 4.15

4.25 4.12 Program level 4.14

4.00 3.88 Work methods 3.91

3.75 3.25 Can broaden/deepen ◁4.04

3.75 3.25 Program coordination ◁3.66

4.25 4.25 Challenging 4.00▷
3.25 3.25 Shape your own program ◁3.79

Connection to practice
3.75 3.75 Satisfied with practice 3.54

3.67 3.86 Skills for practice 3.51

◁4.50 3.29 Link to professionals 3.62

Teachers
4.25 4.00 Satisfied with teachers 4.31

4.75 4.38 Involvement 4.22

4.50 4.00 Didactic skills 4.21

4.75 4.75 Content expertise 4.57

4.50 4.12 Practice knowledge 3.91

4.00 3.50 Supportive ◁4.03

4.00 3.62 Inspiring 4.04

4.25 3.75 Understandable 4.12

4.25 4.25 Encourage questions 4.42

Study load
3.00 3.00 Electives without delay 3.41

3.00 2.50 Spread over year 2.99

◁3.25 2.50 Realistic deadlines ◀3.37

2.50 2.75 Realistic EC amount ◁3.27

General competencies
4.00 4.00 Cooperation 3.86

3.75 3.88 Communication 4.02

3.75 4.12 Critical reflection 4.37

4.00 3.88 Problem solving 3.85

3.50 4.00 Justify conclusions 4.15

3.50▷ 4.12 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

3.00 3.71 Satisfied with counseling 3.87

4.00 3.83 Opportunity 3.91

4.00 3.50 Quality 3.90

Assessment
4.00 4.00 Satisfied with assessment 3.89

3.75 3.75 Exam matches content 3.93

3.50 3.62 Clear criteria 3.73

4.00 3.88 Quality knowledge exam 3.90

4.00 3.75 Quality practice exam 3.80

4.25 4.12 Exam form follows content 3.93

4.00 4.00 Feedback on exams 3.76

Engagement & contact
4.25 3.88 Teachers reachable 4.20

4.25 3.88 Feedback 3.97

4.25 4.12 Feel safe 4.34

4.50 3.88 Feel at home 3.93

4.50 4.12 Feel inspired 4.14

4.25 4.38 Regularly engaged 4.27

◁4.75 4.00 Involved outside lessons 3.89

4.00 3.75 Feedback appreciated 4.03

4.25 4.12 Course evaluations 4.25

Equality
4.25 4.62 Social safety 4.21▷
4.00 4.62 Personal circumstances 4.17▶
4.25 4.62 Perceived equality 4.33▷
3.75 4.12 Equality on the agenda 4.02

3.75 3.62 Equality stimulated 3.79

Internationalism
3.00 3.50 Know other cultures 3.70

3.00▷ 3.75 Internationalism 3.82

3.00▷ 3.00 Study abroad ◀3.67

General
4.00 3.88 Information 3.71

◁4.00 3.38 Facilities ◁3.92

4.00 3.75 Study pressure 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66061 PVTM Nationale Studenten Enquete 2023  
Professioneel vertalen
Vertaalwetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.13 4.08 Satisfied with program 3.93

4.13 3.92 General skills 3.98

3.93▷ 4.31 Education feasibility 3.79▶

4.33 4.54 Atmosphere 4.39

3.93 4.00 Would choose again 3.89

3.75 3.88 Content & organisation 3.96

4.17 4.00 Connection to practice 3.57▷

4.23▷ 4.46 Teachers 4.20▷

4.33▷ 4.78 English 4.58

4.00 3.33 Counseling ◁3.88

3.83 3.96 Assessment 3.86

3.87▶ 4.42 Engagement & contact 4.13▷

Response: 13 out of 35 = 37.1%
Compared to previous years

PVTM in 2022 (n=15)
PVTM in 2023 (n=13)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty GW

Faculty GW
Kunst- & cultuurwetenschappen (n=44)
Filosofie ( research ) (n=8)
Geschiedenis (research) (n=31)
Internationale Betrekkingen (n=40)
Letterkunde (n=10)
Letterkunde (research) (n=15)
Taalwetenschappen (n=31)
Taalwetenschappen (research) (n=19)
Filosofie (n=14)
Theologie & Religiewetenschappen (n=1)
Kunst- & cultuurwetenschappen (research (n=45)
Mediastudies (n=24)
Mediastudies (research) (n=8)
Communicatie- & Informatiewetenschappen (n=17)
Neerlandistiek (n=9)
Neerlandistiek (research) (n=9)
Geschiedenis (n=19)
Vertaalwetenschap (n=21)



Masterprogram 66061 PVTM
Professioneel vertalen
Vertaalwetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.00 4.23 Satisfied with content 4.01

4.00 3.92 Up-to-date 4.01

3.93 3.85 Quality materials ◁4.15

3.80▷ 4.23 Program level 4.14

4.00 4.15 Work methods 3.91▷
3.53 3.38 Can broaden/deepen ◀4.04

3.47 3.85 Program coordination 3.66

3.93 4.23 Challenging 4.00

3.40 3.38 Shape your own program ◁3.79

Connection to practice
4.00 4.23 Satisfied with practice 3.54▶
4.21 4.25 Skills for practice 3.51▶
4.08 3.82 Link to professionals 3.62

Teachers
4.33 4.54 Satisfied with teachers 4.31

4.40▷ 4.69 Involvement 4.22▶
4.20▷ 4.54 Didactic skills 4.21▶
4.60 4.69 Content expertise 4.57

4.33 4.23 Practice knowledge 3.91▷
4.20 4.31 Supportive 4.03▷
3.73▷ 4.23 Inspiring 4.04

4.00 4.23 Understandable 4.12

4.20▷ 4.46 Encourage questions 4.42

Study load
3.53 3.67 Electives without delay 3.41

3.27 3.33 Spread over year 2.99

3.33▷ 3.83 Realistic deadlines 3.37▷
3.13 3.58 Realistic EC amount 3.27

General competencies
3.73 3.58 Cooperation ◁3.86

3.93 3.92 Communication 4.02

4.07 4.33 Critical reflection 4.37

3.73▷ 4.25 Problem solving 3.85▷
3.67▶ 4.25 Justify conclusions 4.15

3.80 4.08 Argumentation/reasoning 4.16

Counseling
2022 2023 Netherlands Faculty

4.40 4.33 Satisfied with counseling 3.87▶
4.00 3.33 Opportunity ◁3.91

4.00 3.50 Quality 3.90

Assessment
3.67▷ 4.08 Satisfied with assessment 3.89

4.00▷ 4.31 Exam matches content 3.93▶
3.87 3.62 Clear criteria 3.73

3.67 3.77 Quality knowledge exam 3.90

3.80 3.92 Quality practice exam 3.80

3.87▷ 4.15 Exam form follows content 3.93▷
3.80▷ 4.23 Feedback on exams 3.76▶

Engagement & contact
4.47 4.50 Teachers reachable 4.20▷
4.13▷ 4.42 Feedback 3.97▶
4.40 4.67 Feel safe 4.34▷
3.93▷ 4.42 Feel at home 3.93▶
3.80 4.08 Feel inspired 4.14

3.80▷ 4.33 Regularly engaged 4.27

3.87 4.00 Involved outside lessons 3.89

4.07 4.25 Feedback appreciated 4.03

4.27 4.42 Course evaluations 4.25

Equality
4.47 4.25 Social safety 4.21

4.20 4.33 Personal circumstances 4.17

4.20 4.17 Perceived equality 4.33

3.93 3.92 Equality on the agenda 4.02

3.60 3.67 Equality stimulated 3.79

Internationalism
3.47 3.33 Know other cultures ◁3.70

3.53 3.50 Internationalism 3.82

2.93 3.17 Study abroad ◁3.67

General
4.00 4.00 Information 3.71▷
3.80 3.92 Facilities 3.92

3.47 3.15 Study pressure 3.61
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are delighted that you experience the master Professioneel vertalen as challenging and inspiring, and well connected
to the professional world. We have made a concerted effort to ensure that the programme can realistically be completed
in the time available, and to improve assessment practices. We are happy to see that these efforts have paid off!  We
are especially proud of the lecturers in our programme – you’ve consistently rated their expertise, approachability and
involvement very highly, and their feedback and supervision as engaged and meaningful. We are very pleased that you
feel yourself at home in the programme, and find the atmosphere welcoming and supportive.   We see two important
areas  for  improvement:  (1)  creating  space  for  individualising  the  programme  and  creating  a  tailor-made  balance
between a broad and deep focus; and (2) developing more opportunities for engaging with a diverse range of cultures.
We are currently working on concrete ways to realise these improvements. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50007 Nationale Studenten Enquete 2023  
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.41 4.42 Satisfied with program 3.79▶ 3.85▶

4.61 4.60 General skills 3.79▶ 3.54▶

4.30 4.20 Education feasibility 3.99▶ 3.92▶

4.65 4.62 Atmosphere 3.97▶ 3.82▶

4.54 4.43 Would choose again 3.77▶ 3.99▶

◁4.21 4.12 Content & organisation 3.63▶ 3.80▶

3.77 3.90 Connection to practice 3.05▶ 2.97▶

4.26 4.22 Teachers 3.65▶ 3.75▶

3.97 3.88 English 3.63▶ 3.94

4.26 4.23 Counseling 3.67▶ 3.62▶

◁4.04 3.96 Assessment 3.59▶ 3.58▶

◁4.29 4.18 Engagement & contact 3.71▶ 3.82▶

Response: 130 out of 340 = 38.2%
Compared to previous years

program in 2022 (n=117)
program in 2023 (n=130)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Bestuurskunde (n=315)
Rotterdam: Bestuurskunde (n=297)
Delft: Technische Bestuurskunde (n=276)
Twente: Management. Society and Technol (n=92)
VU: Bestuurs- en Organisatiewetensc (n=111)
Nijmegen: Bestuurskunde (n=91)
Tilburg: Bestuurskunde (n=74)

Compared to Bachelor programs in faculty REBO

Faculty REBO
Bestuurs- en Organisatiewetenschap (n=130)
Rechtsgeleerdheid (n=501)
Economie en Bedrijfseconomie (n=318)
Philosophy. Politics and Economics (n=73)



Bachelorprogram 50007 
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.38 4.28 Satisfied with content 3.76▶ 3.94▶
4.69 4.66 Up-to-date 4.10▶ 3.87▶
4.19 4.15 Quality materials 3.71▶ 3.90▶
4.17 4.09 Program level 3.72▶ 3.91▶

◁4.40 4.27 Work methods 3.62▶ 3.71▶
4.28 4.23 Can broaden/deepen 3.56▶ 3.77▶
4.17 4.10 Program coordination 3.63▶ 3.76▶
4.06 3.95 Challenging 3.53▶ 3.84▷
3.68 3.68 Shape your own program 3.22▶ 3.62

Connection to practice
3.91 3.84 Satisfied with practice 3.25▶ 3.22▶
3.88 4.01 Skills for practice 3.11▶ 3.01▶
3.60 3.76 Link to professionals 2.92▶ 2.88▶

Teachers
4.39 4.44 Satisfied with teachers 3.73▶ 3.80▶
4.44 4.43 Involvement 3.49▶ 3.59▶
4.28 4.25 Didactic skills 3.66▶ 3.79▶
4.46 4.51 Content expertise 4.09▶ 4.05▶
4.00 4.10 Practice knowledge 3.69▶ 3.64▶
4.27 4.23 Supportive 3.50▶ 3.65▶
3.90 3.81 Inspiring 3.16▶ 3.33▶
4.21 4.15 Understandable 3.74▶ 3.89▶
4.38 4.40 Encourage questions 3.90▶ 4.02▶

Study load
4.14 4.17 Electives without delay 3.68▶
3.85 3.88 Spread over year 3.69▶
4.07 4.06 Realistic deadlines 3.78▶
3.91 3.94 Realistic EC amount 3.73▶

General competencies
4.52 4.57 Cooperation 3.63▶
4.55 4.52 Communication 3.53▶
4.34 4.46 Critical reflection 3.74▶
4.15 4.24 Problem solving 3.83▶
4.18 4.20 Justify conclusions 3.98▶
4.33 4.39 Argumentation/reasoning 3.98▶

Counseling
2022 2023 Netherlands Faculty

4.28 4.19 Satisfied with counseling 3.48▶ 3.45▶
4.37 4.30 Opportunity 3.69▶ 3.66▶
4.15 4.16 Quality 3.65▶ 3.57▶

Assessment
4.09 4.02 Satisfied with assessment 3.55▶ 3.47▶
4.08 3.99 Exam matches content 3.67▶ 3.70▶
3.99 4.01 Clear criteria 3.64▶ 3.55▶
3.98 4.01 Quality knowledge exam 3.61▶ 3.71▶

◀4.07 3.89 Quality practice exam 3.54▶ 3.56▶
◁4.16 4.00 Exam form follows content3.66▶ 3.75▶

3.92 3.84 Feedback on exams 3.44▶ 3.11▶
Engagement & contact

4.52 4.48 Teachers reachable 3.96▶ 4.01▶
◁4.18 4.03 Feedback 3.58▶ 3.49▶

4.54 4.51 Feel safe 4.22▶ 4.21▶
4.45 4.40 Feel at home 3.77▶ 3.79▶
4.20 4.18 Feel inspired 3.55▶ 3.71▶

◁4.02 3.85 Regularly engaged 3.54▶ 3.86

3.90 3.87 Involved outside lessons 3.36▶ 3.52▶
4.28 4.20 Feedback appreciated 3.53▶ 3.68▶
4.55 4.46 Course evaluations 3.86▶ 4.01▶

Equality
◁4.51 4.35 Social safety 4.03▶

4.27 4.33 Personal circumstances 3.66▶
4.50 4.41 Perceived equality 4.13▶
4.10 4.03 Equality on the agenda 3.74▶
4.02 3.97 Equality stimulated 3.64▶

Internationalism
2.95 2.89 Know other cultures ◁3.06

3.19▷ 3.39 Internationalism 3.39

4.03 4.13 Study abroad 3.68▶
General

4.23 4.23 Information 3.66▶ 3.74▶
4.30 4.22 Facilities 3.93▶ 3.99▶
3.12 3.14 Study pressure 3.05 3.26

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50950 ECBB Nationale Studenten Enquete 2023  
Economics and Business Economics
Economie en Bedrijfseconomie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.71 3.69 Satisfied with program ◁3.76 ◀4.03

3.53 3.46 General skills ◀3.67 ◀3.77

3.86 3.83 Education feasibility 3.80 ◀4.01

3.70 3.66 Atmosphere ◀3.78 ◀4.04

3.78 3.75 Would choose again 3.72 ◀4.18

◀3.80 3.69 Content & organisation 3.72 ◀3.91

2.94 3.02 Connection to practice ◁3.11 ◁3.16

3.65 3.59 Teachers 3.62 ◀3.91

4.14 4.11 English 4.07 3.81▶

◀3.95 3.73 Counseling 3.64▷ 3.71

3.58 3.60 Assessment 3.61 3.65

3.73 3.71 Engagement & contact 3.72 ◀3.94

Response: 315 out of 1460 = 21.6%
Compared to previous years

ECBB in 2022 (n=316)
ECBB in 2023 (n=315)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economie en Bedrijfseconomie (n=297)
Rotterdam: Economie en Bedrijfseconomie (n=739)
Wageningen: Economie en Beleid (n=49)
Maastricht: Economie en Bedrijfseconomie (n=336)
UvA: Economics and Business Economic (n=410)
VU: Economie en Bedrijfseconomie (n=124)
Nijmegen: Economie en Bedrijfseconomie (n=210)
Tilburg: Bedrijfseconomie (n=252)
Tilburg: Economie en Bedrijfseconomie (n=106)
Tilburg: Economie (n=115)

Compared to Bachelor programs in faculty REBO

Faculty REBO
Bestuurs- en Organisatiewetenschap (n=130)
Rechtsgeleerdheid (n=501)
Economie en Bedrijfseconomie (n=318)
Philosophy. Politics and Economics (n=73)



Bachelorprogram 50950 ECBB
Economics and Business Economics
Economie en Bedrijfseconomie

Content & organisation
2022 2023 Netherlands Faculty

3.74 3.75 Satisfied with content ◁3.82 ◀4.09

3.65 3.59 Up-to-date ◀3.72 ◀4.13

◀3.86 3.74 Quality materials ◀3.87 ◀4.02

◀3.84 3.68 Program level ◀3.92 ◀4.04

3.57 3.54 Work methods ◁3.62 ◀3.89

3.82 3.75 Can broaden/deepen 3.75 ◀3.87

◁3.84 3.73 Program coordination 3.71 ◁3.84

3.75 3.69 Challenging ◀3.85 ◀3.93

3.92 3.83 Shape your own program 3.32▶ 3.54▶
Connection to practice

3.22 3.22 Satisfied with practice ◀3.34 ◁3.34

3.06 3.07 Skills for practice ◁3.17 ◁3.22

2.81 2.92 Link to professionals ◁3.02 ◁3.07

Teachers
◀3.76 3.53 Satisfied with teachers ◁3.64 ◀4.04

3.50 3.53 Involvement 3.29▶ ◀3.78

3.59 3.61 Didactic skills 3.66 ◀3.95

3.90 3.82 Content expertise ◀4.12 ◀4.23

◁3.55 3.45 Practice knowledge ◀3.72 ◀3.81

3.61 3.63 Supportive 3.41▶ ◀3.77

3.13 3.13 Inspiring 3.14 ◀3.51

3.76 3.69 Understandable 3.73 ◀4.03

◁4.07 3.96 Encourage questions 3.90 ◀4.12

Study load
3.78 3.70 Electives without delay 3.76

◁3.74 3.60 Spread over year ◀3.77

◁3.89 3.78 Realistic deadlines 3.83

3.72 3.67 Realistic EC amount ◁3.80

General competencies
3.54 3.57 Cooperation ◀3.84

3.57 3.63 Communication 3.68

3.64 3.66 Critical reflection ◀3.91

3.77 3.73 Problem solving ◀3.95

3.82 3.78 Justify conclusions ◀4.11

3.72 3.73 Argumentation/reasoning ◀4.18

Counseling
2022 2023 Netherlands Faculty

◁3.73 3.54 Satisfied with counseling 3.44▷ 3.57

◁3.95 3.76 Opportunity 3.66▷ 3.75

◀3.96 3.70 Quality 3.61 3.64

Assessment
3.48 3.45 Satisfied with assessment 3.48 ◀3.58

3.59 3.58 Exam matches content 3.63 ◀3.81

3.65 3.66 Clear criteria 3.72 3.59

3.60 3.63 Quality knowledge exam 3.65 ◀3.80

3.46 3.52 Quality practice exam 3.57 ◁3.63

3.68 3.61 Exam form follows content3.65 ◀3.86

3.30 3.36 Feedback on exams 3.42 3.13▶
Engagement & contact

4.08 4.07 Teachers reachable 3.82▶ 4.07

3.59 3.60 Feedback 3.49▶ 3.54

4.21 4.24 Feel safe 4.23 4.25

3.66 3.60 Feel at home ◁3.70 ◀4.00

◁3.54 3.42 Feel inspired ◀3.55 ◀3.94

3.67 3.57 Regularly engaged ◀3.75 ◀3.99

3.24 3.26 Involved outside lessons◁3.39 ◀3.70

3.65 3.64 Feedback appreciated 3.61 ◀3.80

3.97 3.97 Course evaluations 3.92 ◀4.12

Equality
4.07 4.04 Social safety 4.08

3.73 3.68 Personal circumstances ◁3.78

4.18 4.09 Perceived equality ◁4.20

◁3.94 3.82 Equality on the agenda 3.75

◁3.81 3.67 Equality stimulated 3.68

Internationalism
3.32 3.37 Know other cultures 2.88▶
3.63 3.59 Internationalism 3.30▶
3.82 3.73 Study abroad 3.74

General
3.73 3.67 Information ◁3.73 ◀3.87

3.89▷ 4.03 Facilities 4.06 4.02

3.24 3.24 Study pressure 3.39 3.25
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Many  thanks  for  the  responses  to  the  NSE.  It  is  good  to  see  that  you  appreciate  the  freedom  of  choice  in  the
programme, the involvement and approachability of lecturers and our international character. In addition, these results
give  us  starting  points  to  continue  improving  your  programme.  Especially  the  content  and  organisation  of  the
programme have our attention (quality of  materials  and programme level).  For years,  you rated our study counseling
very  highly;  unfortunately,  that  has  decreased  a  bit  over  the  past  year.  Fortunately,  we  have  recently  been  able  to
expand our team of study advisors and we hope to further improve your counseling.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 54999 Nationale Studenten Enquete 2023  
Philosophy. Politics and Economics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.03 3.99 Satisfied with program 4.05 3.92

4.12 4.10 General skills 4.12 3.64▶

3.99 3.92 Education feasibility 3.91 3.96

4.33 4.29 Atmosphere 4.36 3.89▶

4.13 4.14 Would choose again 4.09 4.04

3.99 3.90 Content & organisation 3.95 3.84

3.11 3.26 Connection to practice ◁3.50 3.11

4.10 4.02 Teachers 3.94 3.79▶

4.60 4.49 English 4.40 3.87▶

3.86 3.89 Counseling 3.39▶ 3.70▷

3.90 3.89 Assessment 3.74▷ 3.61▶

4.08 4.16 Engagement & contact 4.00▷ 3.84▶

Response: 73 out of 233 = 31.3%
Compared to previous years

program in 2022 (n=77)
program in 2023 (n=73)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
VU: Philosophy. Politics and Econom (n=111)

Compared to Bachelor programs in faculty REBO

Faculty REBO
Bestuurs- en Organisatiewetenschap (n=130)
Rechtsgeleerdheid (n=501)
Economie en Bedrijfseconomie (n=318)
Philosophy. Politics and Economics (n=73)



Bachelorprogram 54999 
Philosophy. Politics and Economics

Content & organisation
2022 2023 Netherlands Faculty

4.08 4.06 Satisfied with content 4.07 3.98

3.99 4.04 Up-to-date 4.10 3.96

4.18 4.10 Quality materials 4.12 3.92▷
4.00 3.99 Program level ◁4.16 3.93

◁4.04 3.82 Work methods 3.83 3.78

4.00 3.92 Can broaden/deepen 4.04 3.83

4.09 3.92 Program coordination 3.82 3.80

3.87 3.86 Challenging ◁4.12 3.85

3.59 3.80 Shape your own program 3.45▶ 3.61▷
Connection to practice

3.26 3.32 Satisfied with practice ◀3.65 3.30

3.00▷ 3.29 Skills for practice ◁3.51 3.17

3.13 3.20 Link to professionals 3.43 3.01

Teachers
4.13 4.08 Satisfied with teachers 3.93▷ 3.87▶
4.33 4.27 Involvement 3.90▶ 3.65▶
4.05 3.93 Didactic skills 3.80 3.84

4.28 4.16 Content expertise ◀4.38 4.10

3.79 3.73 Practice knowledge ◁3.93 3.70

4.16 4.06 Supportive 3.74▶ 3.70▶
3.73 3.76 Inspiring 3.60 3.36▶
3.97 4.00 Understandable 3.88 3.92

4.41 4.39 Encourage questions 4.31 4.04▶
Study load
◁4.00 3.76 Electives without delay 3.74

3.70 3.60 Spread over year 3.73

3.80 3.85 Realistic deadlines 3.81

3.74 3.75 Realistic EC amount 3.76

General competencies
4.14 4.22 Cooperation 3.71▶
4.14▷ 4.35 Communication 3.61▶
4.11▷ 4.29 Critical reflection 3.79▶
4.03 3.97 Problem solving 3.87

◁4.33 4.16 Justify conclusions 3.99▷
4.29 4.21 Argumentation/reasoning 4.02▷

Counseling
2022 2023 Netherlands Faculty

3.94 3.82 Satisfied with counseling 3.52▷ 3.53▶
3.91 4.03 Opportunity 3.41▶ 3.73▶
3.81 3.64 Quality 3.37▷ 3.66

Assessment
3.84 3.72 Satisfied with assessment 3.70 3.52▶
4.03 3.90 Exam matches content 3.84 3.73▷
3.77 3.86 Clear criteria 3.82 3.59▶
3.87 3.89 Quality knowledge exam 3.77 3.74▷
3.82 3.76 Quality practice exam 3.75 3.59▷
4.01 3.93 Exam form follows content3.81 3.77▷
3.70 3.70 Feedback on exams 3.48▷ 3.17▶

Engagement & contact
4.36▷ 4.49 Teachers reachable 4.32▷ 4.04▶
3.97 3.91 Feedback 3.60▶ 3.53▶
4.32 4.30 Feel safe 4.44 4.24

3.93 3.83 Feel at home 3.92 3.87

4.03 4.03 Feel inspired 3.97 3.75▶
4.12 4.17 Regularly engaged 3.96▷ 3.84▶
3.90 3.96 Involved outside lessons 3.94 3.53▶
4.12 4.16 Feedback appreciated 3.85▶ 3.71▶
4.25▶ 4.51 Course evaluations 4.02▶ 4.03▶

Equality
◁4.25 4.00 Social safety 4.07

4.04 3.93 Personal circumstances 3.74▷
4.35 4.27 Perceived equality 4.16

◁4.24 3.97 Equality on the agenda 3.76▷
3.82 3.71 Equality stimulated 3.68

Internationalism
3.87 3.78 Know other cultures 2.98▶
3.87 3.97 Internationalism 3.35▶
4.04 4.19 Study abroad 3.70▶

General
4.03 3.93 Information 3.72▷ 3.80▷
4.42▷ 4.60 Facilities 4.38▷ 3.98▶
3.30 3.31 Study pressure 3.45 3.24

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 50700 Nationale Studenten Enquete 2023  
Rechtsgeleerdheid

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.94 3.94 Satisfied with program 3.85▶ 3.91

◁3.59 3.50 General skills 3.44▷ ◀3.84

3.93 3.98 Education feasibility 3.75▶ 3.94

◀3.97 3.85 Atmosphere 3.76▶ ◀3.99

4.18 4.12 Would choose again 3.97▶ 3.98▶

3.88 3.86 Content & organisation 3.76▶ 3.83

2.90 2.89 Connection to practice 2.96 ◀3.32

3.86 3.81 Teachers 3.71▶ 3.81

3.63 3.64 English 3.43▶ ◀4.12

◀3.87 3.50 Counseling 3.57 ◀3.89

3.56 3.53 Assessment 3.53 ◀3.73

3.86 3.84 Engagement & contact 3.73▶ ◁3.89

Response: 501 out of 2884 = 17.4%
Compared to previous years

program in 2022 (n=565)
program in 2023 (n=501)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Rechtsgeleerdheid (n=795)
Groningen: Rechtsgeleerdheid (n=609)
Rotterdam: Rechtsgeleerdheid (n=526)
Maastricht: Rechtsgeleerdheid (n=152)
UvA: Rechtsgeleerdheid (n=492)
VU: Rechtsgeleerdheid (n=259)
Nijmegen: Rechtsgeleerdheid (n=506)
Tilburg: Rechtsgeleerdheid (n=296)
OU: Rechtsgeleerdheid (n=235)

Compared to Bachelor programs in faculty REBO

Faculty REBO
Bestuurs- en Organisatiewetenschap (n=130)
Rechtsgeleerdheid (n=501)
Economie en Bedrijfseconomie (n=318)
Philosophy. Politics and Economics (n=73)



Bachelorprogram 50700 
Rechtsgeleerdheid

Content & organisation
2022 2023 Netherlands Faculty

4.06 4.04 Satisfied with content 3.95▶ 3.93▶
◀4.15 4.01 Up-to-date 4.04 3.93▷

3.98 3.97 Quality materials 3.95 3.89▷
4.04 4.04 Program level 3.96▶ 3.83▶
3.82 3.80 Work methods 3.67▶ 3.76

3.71 3.77 Can broaden/deepen 3.67▶ ◀3.89

3.74 3.75 Program coordination 3.62▶ ◁3.85

3.98 3.93 Challenging 3.94 3.78▶
3.42 3.46 Shape your own program 3.22▶ ◀3.78

Connection to practice
3.28 3.21 Satisfied with practice 3.21 ◀3.39

2.93 2.92 Skills for practice ◁3.00 ◀3.39

2.78 2.79 Link to professionals 2.81 ◀3.22

Teachers
◁3.99 3.92 Satisfied with teachers 3.87▷ 3.84▷
◁3.60 3.53 Involvement 3.31▶ ◀3.86

3.88 3.87 Didactic skills 3.79▶ 3.82

4.18 4.17 Content expertise 4.19 4.04▶
◀3.85 3.74 Practice knowledge ◀3.95 3.66▷
◁3.69 3.60 Supportive 3.45▶ ◀3.84

◁3.46 3.39 Inspiring 3.38 3.40

4.02 4.00 Understandable 3.85▶ 3.85▶
4.04 4.00 Encourage questions 3.79▶ ◀4.13

Study load
◀3.84 3.64 Electives without delay ◀3.83

◀3.92 3.77 Spread over year 3.67▷
◀3.91 3.77 Realistic deadlines ◁3.86

◁3.87 3.76 Realistic EC amount 3.75

General competencies
◀3.75 3.58 Cooperation ◀3.90

3.40 3.35 Communication ◀3.95

3.76 3.70 Critical reflection ◀3.95

3.86 3.87 Problem solving 3.89

4.10 4.08 Justify conclusions 3.94▶
4.09 4.11 Argumentation/reasoning 3.96▶

Counseling
2022 2023 Netherlands Faculty

◀3.59 3.35 Satisfied with counseling 3.34 ◀3.75

◀3.96 3.52 Opportunity 3.59 ◀3.95

◀3.78 3.46 Quality ◁3.56 ◀3.82

Assessment
3.47 3.44 Satisfied with assessment 3.44 ◀3.63

3.72 3.75 Exam matches content 3.61▶ 3.73

3.40 3.43 Clear criteria ◀3.54 ◀3.78

3.73 3.73 Quality knowledge exam 3.66▷ 3.76

◁3.62 3.54 Quality practice exam 3.49 ◀3.65

3.79 3.81 Exam form follows content3.62▶ 3.76

◀3.01 2.85 Feedback on exams ◀3.25 ◀3.53

Engagement & contact
◀4.01 3.89 Teachers reachable 3.72▶ ◀4.23

3.41 3.35 Feedback 3.35 ◀3.75

4.23 4.17 Feel safe 4.10▷ ◀4.32

◁4.00 3.91 Feel at home 3.86 3.83

3.89 3.86 Feel inspired 3.83 3.70▶
3.91▷ 4.00 Regularly engaged 3.94▷ 3.73▶
3.60 3.62 Involved outside lessons 3.60 3.51▷
3.66 3.63 Feedback appreciated 3.44▶ ◀3.85

4.00 3.97 Course evaluations 3.72▶ ◀4.16

Equality
◀4.15 4.02 Social safety ◁4.12

◁3.73 3.61 Personal circumstances ◀3.88

4.20 4.14 Perceived equality 4.19

3.68 3.64 Equality on the agenda ◀3.90

3.58 3.60 Equality stimulated ◀3.75

Internationalism
2.75 2.74 Know other cultures ◀3.31

◀3.29 3.17 Internationalism ◀3.60

3.51 3.57 Study abroad ◀3.89

General
3.81 3.77 Information 3.68▶ ◁3.84

3.85 3.89 Facilities 3.90 ◀4.15

3.23 3.26 Study pressure 3.41 3.23
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We  zijn  verheugd  dat  zovelen  van  jullie  tevreden  zijn  met  de  bacheloropleiding  Rechtsgeleerdheid,  en  de  inhoud  en
opzet van het curriculum hoog waarderen. Het verbeteren van de opleiding is voor ons een doorlopend proces, waaraan
we veel tijd en zorg besteden. Zo zullen we de studiebegeleiding uitbreiden door studenten intensiever bij  te staan in
keuzeprocessen, bijvoorbeeld aangaande inrichting van hun vrije ruimte. We verwachten dat meer studenten zo in staat
zullen zijn om zonder vertraging de gewenste studieonderdelen te volgen. Hiertoe zullen, aanvullend op wat de opleiding
al  biedt,  informatie  bijeenkomsten  worden  georganiseerd  die  studenten  in  staat  stellen  om  betekenisvolle  keuzes  te
maken.  Om  meer  studenten  vanuit  de  opleiding  een  luisterend  oor  te  bieden  is  besloten  tot  de  aanstelling  van  een
student counselor, een gesprekspartner die op een laagdrempelige manier aanspreekbaar is en hen – indien gewenst - 
op  weg  kan  helpen  de  juiste  hulp  te  vinden.  Daarnaast  wordt  specifiek  voor  studenten  een  facultair  contactpersoon
ongewenst gedrag aangesteld, zodat een veilige omgeving voor iedereen goed gewaarborgd blijft.

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 75057 Nationale Studenten Enquete 2023  
Bestuurs- en Organisatiewetenschap
(deeltijd)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.26 4.43 Satisfied with program 3.85▶ 3.91▶

4.04▷ 4.29 General skills 3.79▶ 3.99▶

4.00 3.89 Education feasibility 3.91 3.83

4.58 4.75 Atmosphere 4.07▶ 4.19▶

4.46 4.50 Would choose again 3.75▶ 3.87▶

4.19 4.10 Content & organisation 3.75▶ 3.89▶

4.24 4.09 Connection to practice 3.45▶ 3.53▶

4.23 4.16 Teachers 3.96▷ 4.07

4.25 4.10 English 4.28 ◁4.46

4.21 4.62 Counseling 3.69▶ 3.73▶

3.88 3.87 Assessment 3.68▷ 3.72▷

4.24 4.07 Engagement & contact 3.88▷ 4.05

Response: 28 out of 114 = 24.6%
Compared to previous years

program in 2022 (n=27)
program in 2023 (n=28)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=65)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 75057 
Bestuurs- en Organisatiewetenschap
(deeltijd)

Content & organisation
2022 2023 Netherlands Faculty

4.38 4.32 Satisfied with content 3.90▶ 3.92▶
4.50 4.39 Up-to-date 4.11▶ 4.09▶
4.12 4.29 Quality materials 3.96▶ 4.01▶
4.42 4.46 Program level 3.84▶ 4.01▶
4.00 4.04 Work methods 3.72▶ 3.82▷
3.88 3.89 Can broaden/deepen 3.67 3.94

4.00 3.86 Program coordination 3.64▷ 3.67▷
4.27 4.18 Challenging 3.76▶ 3.88▶
3.54 3.54 Shape your own program 3.29▷ 3.58

Connection to practice
4.32 4.19 Skills for practice 3.46▶ 3.62▶
4.14 3.95 Link to professionals 3.42▶ 3.44▶

Teachers
4.31 4.36 Satisfied with teachers 4.01▶ 4.06▷
4.27 4.14 Involvement 3.76▶ 4.02

4.19 4.04 Didactic skills 3.93 4.01

4.42 4.50 Content expertise 4.41 4.43

3.96 4.07 Practice knowledge 3.97 4.05

4.23 4.07 Supportive 3.74▶ 3.88▷
◁4.35 4.04 Inspiring 3.65▶ 3.79▷

4.15 4.11 Understandable 4.01 3.99

4.42 4.32 Encourage questions 4.22 4.31

Study load
4.08 3.81 Electives without delay 3.66

3.62 3.56 Spread over year 3.29▷
3.91 3.70 Realistic deadlines 3.50▷
3.74 3.63 Realistic EC amount 3.47

3.74 3.74 Combine learning and work

General competencies
3.96 4.00 Cooperation 4.03

3.83 3.93 Communication 4.09

3.96▶ 4.41 Critical reflection 4.10▶
3.88 3.89 Problem solving 3.91

4.21 4.19 Justify conclusions 4.02

3.96 4.15 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

4.00 4.54 Satisfied with counseling 3.64▶ 3.69▶
4.14▷ 4.60 Opportunity 3.73▶ 3.75▶
4.29 4.64 Quality 3.68▶ 3.70▶

Assessment
3.88 4.04 Satisfied with assessment 3.63▶ 3.58▶
4.04 4.04 Exam matches content 3.74▶ 3.73▶
3.73 3.85 Clear criteria 3.70 3.63▷
3.92 3.93 Quality knowledge exam 3.74▷ 3.73▷
3.69 3.67 Quality practice exam 3.65 3.73

3.88 3.89 Exam form follows content3.75 3.80

◁4.00 3.70 Feedback on exams 3.47▷ 3.57

Engagement & contact
◁4.40 4.11 Teachers reachable 4.08 4.19

4.20 4.00 Feedback 3.65▶ 3.84

4.64 4.52 Feel safe 4.29▷ 4.29▷
4.32 4.30 Feel at home 3.84▶ 3.86▶
4.40 4.44 Feel inspired 3.82▶ 3.98▶
4.44 4.52 Regularly engaged 3.92▶ 4.06▶
4.24 4.15 Involved outside lessons 3.66▶ 3.73▶
3.88 4.04 Feedback appreciated 3.74▷ 4.06

4.20 4.07 Course evaluations 3.93 4.21

Equality
4.48 4.58 Social safety 4.27▶
4.39 4.46 Personal circumstances 3.90▶
4.35 4.46 Perceived equality 4.23▷
3.96 4.04 Equality on the agenda 4.00

3.83▷ 4.12 Equality stimulated 3.89▷
Internationalism

3.00 3.26 Know other cultures 3.46

◁3.52 3.11 Internationalism ◀3.73

2.91 2.96 Study abroad 2.94

General
4.08▷ 4.39 Information 3.81▶ 3.83▶
3.85 3.96 Facilities 3.83 3.92

3.50 3.36 Study pressure 3.26 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 75057 BBPR Nationale Studenten Enquete 2023  
Bestuur en Beleid voor professionals
Bestuurs- en Organisatiewetenschap
(deeltijd)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.33 4.67 Satisfied with program 3.85▶ 3.91▶

4.00 4.33 General skills 3.79▷ 3.99▷

4.33 4.00 Education feasibility 3.91▶ 3.83▶

4.00 4.83 Atmosphere 4.07▶ 4.19▶

4.33 4.83 Would choose again 3.75▶ 3.87▶

4.42 4.21 Content & organisation 3.75▶ 3.89▶

4.33 4.08 Connection to practice 3.45▶ 3.53▶

4.33 4.46 Teachers 3.96▶ 4.07▷

4.00 4.67 English 4.28 4.46

5.00 4.50 Counseling 3.69▶ 3.73▶

4.17 4.25 Assessment 3.68▶ 3.72▶

4.33 4.17 Engagement & contact 3.88▷ 4.05

Response: 6 out of 22 = 27.3%
Compared to previous years

BBPR in 2022 (n=3)
BBPR in 2023 (n=6)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=65)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 75057 BBPR
Bestuur en Beleid voor professionals
Bestuurs- en Organisatiewetenschap
(deeltijd)
Content & organisation

2022 2023 Netherlands Faculty

4.67 4.67 Satisfied with content 3.90▶ 3.92▶
4.67 4.67 Up-to-date 4.11▶ 4.09▶
4.33 4.50 Quality materials 3.96▷ 4.01▷
4.33 4.67 Program level 3.84▶ 4.01▶
4.00 4.33 Work methods 3.72▶ 3.82▷
4.00 4.50 Can broaden/deepen 3.67▶ 3.94▷
4.33 4.00 Program coordination 3.64▶ 3.67▶
4.33 4.17 Challenging 3.76▷ 3.88▷

◁4.00 3.50 Shape your own program 3.29 3.58

Connection to practice
4.67 4.17 Skills for practice 3.46▶ 3.62▶
4.00 4.00 Link to professionals 3.42▷ 3.44▷

Teachers
4.33 4.83 Satisfied with teachers 4.01▶ 4.06▶
4.00 4.33 Involvement 3.76▶ 4.02

4.33 4.50 Didactic skills 3.93▷ 4.01▷
4.67 4.83 Content expertise 4.41▷ 4.43▷
4.00 4.67 Practice knowledge 3.97▶ 4.05▶
4.33 4.17 Supportive 3.74▷ 3.88▷
4.33 4.50 Inspiring 3.65▶ 3.79▶
4.33 4.17 Understandable 4.01 3.99

4.33 4.50 Encourage questions 4.22 4.31

Study load
4.67 3.83 Electives without delay 3.66

3.33 3.83 Spread over year 3.29▷
4.33 4.00 Realistic deadlines 3.50▷
4.00 3.50 Realistic EC amount 3.47

4.00 3.67 Combine learning and work

General competencies
4.00 4.33 Cooperation 4.03

4.00 4.00 Communication ◁4.09

4.00 4.50 Critical reflection 4.10▷
4.33 4.17 Problem solving 3.91▷
4.33 4.17 Justify conclusions 4.02

3.00 4.00 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

5.00 4.67 Satisfied with counseling 3.64▶ 3.69▶
5.00 4.50 Opportunity 3.73▶ 3.75▶
5.00 4.50 Quality 3.68▶ 3.70▶

Assessment
4.00 4.17 Satisfied with assessment 3.63▶ 3.58▶
4.00 4.33 Exam matches content 3.74▶ 3.73▶
3.33 4.00 Clear criteria 3.70 3.63

4.00 4.33 Quality knowledge exam 3.74▶ 3.73▶
4.33 4.17 Quality practice exam 3.65▶ 3.73▷
4.33 4.33 Exam form follows content3.75▶ 3.80▷
4.33 4.17 Feedback on exams 3.47▶ 3.57▶

Engagement & contact
4.33 4.00 Teachers reachable ◁4.08 ◀4.19

4.33 4.33 Feedback 3.65▶ 3.84▷
4.33 4.50 Feel safe 4.29 4.29

4.00 4.50 Feel at home 3.84▶ 3.86▶
4.33 4.83 Feel inspired 3.82▶ 3.98▶
4.33 4.67 Regularly engaged 3.92▶ 4.06▶
4.33 4.00 Involved outside lessons 3.66 3.73

4.33 4.17 Feedback appreciated 3.74▷ 4.06

4.67 4.17 Course evaluations 3.93 4.21

Equality
4.67 4.67 Social safety 4.27▷
4.67 4.33 Personal circumstances 3.90▷
4.33 4.50 Perceived equality 4.23

3.33 3.50 Equality on the agenda 4.00

3.67 3.67 Equality stimulated 3.89

Internationalism
2.67 3.17 Know other cultures 3.46

3.67 3.17 Internationalism ◁3.73

3.00▷ 3.00 Study abroad 2.94

General
4.00 4.33 Information 3.81▷ 3.83▷
3.67 4.00 Facilities 3.83 3.92

3.33 3.50 Study pressure 3.26 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 75057 MVPV Nationale Studenten Enquete 2023  
Management van Publieke Vraagstukken
Bestuurs- en Organisatiewetenschap
(deeltijd)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.17 4.50 Satisfied with program 3.85▶ 3.91▷

3.92 4.25 General skills 3.79▶ 3.99▷

3.92 4.00 Education feasibility 3.91 3.83

4.75 4.62 Atmosphere 4.07▶ 4.19▷

4.42 4.38 Would choose again 3.75▷ 3.87

◁4.15 3.88 Content & organisation 3.75 3.89

4.17 4.19 Connection to practice 3.45▷ 3.53▷

4.12 3.88 Teachers 3.96 4.07

5.00 3.50 English 4.28 4.46

3.75 4.44 Counseling 3.69▷ 3.73▷

3.79 3.69 Assessment 3.68 3.72

4.08 3.88 Engagement & contact 3.88 4.05

Response: 8 out of 35 = 22.9%
Compared to previous years

MVPV in 2022 (n=12)
MVPV in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=65)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 75057 MVPV
Management van Publieke Vraagstukken
Bestuurs- en Organisatiewetenschap
(deeltijd)
Content & organisation

2022 2023 Netherlands Faculty

4.33 3.88 Satisfied with content 3.90 3.92

4.58 4.50 Up-to-date 4.11▷ 4.09▷
4.08 4.00 Quality materials 3.96 4.01

4.25 4.12 Program level 3.84 4.01

3.92 3.62 Work methods 3.72 3.82

3.92 3.50 Can broaden/deepen 3.67 3.94

3.92 3.75 Program coordination 3.64 3.67

4.17 4.00 Challenging 3.76 3.88

3.42 3.62 Shape your own program 3.29▷ 3.58

Connection to practice
4.25 4.38 Skills for practice 3.46▶ 3.62▶
4.00 3.86 Link to professionals 3.42 3.44

Teachers
4.33 4.12 Satisfied with teachers 4.01 4.06

4.17 3.75 Involvement 3.76 4.02

4.08 3.62 Didactic skills 3.93 ◁4.01

4.33 4.12 Content expertise 4.41 4.43

3.83 3.62 Practice knowledge 3.97 4.05

4.08 4.00 Supportive 3.74 3.88

◀4.42 3.62 Inspiring 3.65 3.79

4.08 3.88 Understandable 4.01 3.99

4.50 4.25 Encourage questions 4.22 4.31

Study load
3.75 3.75 Electives without delay 3.66

3.75 3.38 Spread over year 3.29

3.92 3.62 Realistic deadlines 3.50

3.75 3.50 Realistic EC amount 3.47

4.08 3.88 Combine learning and work

General competencies
3.83 3.88 Cooperation 4.03

3.67 3.88 Communication 4.09

4.00 4.38 Critical reflection 4.10

3.75 3.62 Problem solving 3.91

4.25 4.25 Justify conclusions 4.02

4.08 4.00 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

3.00 4.12 Satisfied with counseling 3.64 3.69

3.50 4.25 Opportunity 3.73 3.75

4.00 4.62 Quality 3.68▶ 3.70▶
Assessment

3.67 4.00 Satisfied with assessment 3.63▷ 3.58▷
3.83 3.62 Exam matches content 3.74 3.73

3.83 3.75 Clear criteria 3.70 3.63

3.92 3.62 Quality knowledge exam 3.74 3.73

3.58 3.50 Quality practice exam 3.65 3.73

3.67 3.62 Exam form follows content3.75 3.80

3.75 3.50 Feedback on exams 3.47 3.57

Engagement & contact
4.17 4.00 Teachers reachable ◀4.08 ◀4.19

3.92 3.50 Feedback 3.65 ◁3.84

4.67 4.50 Feel safe 4.29 4.29

4.42 4.12 Feel at home 3.84 3.86

4.50 4.25 Feel inspired 3.82▶ 3.98▷
4.33 4.25 Regularly engaged 3.92▷ 4.06

4.33 4.12 Involved outside lessons 3.66▶ 3.73▶
3.67 4.12 Feedback appreciated 3.74 4.06

3.92 3.88 Course evaluations 3.93 4.21

Equality
4.42 4.57 Social safety 4.27

4.33 4.43 Personal circumstances 3.90

4.25 4.29 Perceived equality 4.23

3.75 4.29 Equality on the agenda 4.00

3.75▷ 4.43 Equality stimulated 3.89▶
Internationalism

3.08 3.00 Know other cultures ◁3.46

◁3.33 2.88 Internationalism ◀3.73

2.92 3.00 Study abroad 2.94

General
3.83▷ 4.25 Information 3.81▶ 3.83▶
3.83 3.88 Facilities 3.83 3.92

3.25 3.25 Study pressure 3.26 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 75057 OCMA Nationale Studenten Enquete 2023  
Organisatie, cultuur en management
Bestuurs- en Organisatiewetenschap
(deeltijd)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.36 4.29 Satisfied with program 3.85▶ 3.91▶

4.10 4.29 General skills 3.79▶ 3.99

4.00 3.79 Education feasibility 3.91 3.83

4.50 4.79 Atmosphere 4.07▶ 4.19▶

4.50 4.43 Would choose again 3.75▶ 3.87▶

4.20 4.18 Content & organisation 3.75▶ 3.89▷

4.39 4.04 Connection to practice 3.45▶ 3.53▶

4.35 4.20 Teachers 3.96▷ 4.07

4.00 4.00 English ◀4.28 ◀4.46

4.33 4.82 Counseling 3.69▶ 3.73▶

3.90 3.81 Assessment 3.68 3.72

4.44 4.15 Engagement & contact 3.88▷ 4.05

Response: 14 out of 44 = 31.8%
Compared to previous years

OCMA in 2022 (n=11)
OCMA in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=65)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 75057 OCMA
Organisatie, cultuur en management
Bestuurs- en Organisatiewetenschap
(deeltijd)
Content & organisation

2022 2023 Netherlands Faculty

4.40 4.43 Satisfied with content 3.90▶ 3.92▶
4.30 4.21 Up-to-date 4.11 4.09

4.10 4.36 Quality materials 3.96▶ 4.01▶
4.60 4.57 Program level 3.84▶ 4.01▶
4.00 4.14 Work methods 3.72▶ 3.82▶
3.90 3.86 Can broaden/deepen 3.67 3.94

4.00 3.86 Program coordination 3.64 3.67

4.40 4.29 Challenging 3.76▶ 3.88▶
3.60 3.50 Shape your own program 3.29 3.58

Connection to practice
4.44 4.08 Skills for practice 3.46▶ 3.62▷
4.33 4.00 Link to professionals 3.42▷ 3.44▷

Teachers
4.30 4.29 Satisfied with teachers 4.01▷ 4.06

4.50 4.29 Involvement 3.76▶ 4.02▷
4.30 4.07 Didactic skills 3.93 4.01

4.50 4.57 Content expertise 4.41 4.43

4.10 4.07 Practice knowledge 3.97 4.05

4.40 4.07 Supportive 3.74▷ 3.88

4.30 4.07 Inspiring 3.65▷ 3.79

4.20 4.21 Understandable 4.01 3.99▷
4.40 4.29 Encourage questions 4.22 4.31

Study load
4.25 3.85 Electives without delay 3.66

3.50 3.54 Spread over year 3.29

3.71 3.62 Realistic deadlines 3.50

3.71 3.77 Realistic EC amount 3.47

3.29 3.69 Combine learning and work

General competencies
4.12 3.92 Cooperation 4.03

4.00 3.92 Communication 4.09

3.75▷ 4.38 Critical reflection 4.10

3.88 3.92 Problem solving 3.91

4.00 4.15 Justify conclusions 4.02

4.00 4.31 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

4.33 4.71 Satisfied with counseling 3.64▶ 3.69▶
4.33 4.91 Opportunity 3.73▶ 3.75▶
4.33 4.73 Quality 3.68▶ 3.70▶

Assessment
4.10 4.00 Satisfied with assessment 3.63▶ 3.58▶
4.30 4.15 Exam matches content 3.74▶ 3.73▶
3.70 3.85 Clear criteria 3.70 3.63

3.90 3.92 Quality knowledge exam 3.74 3.73

3.70 3.54 Quality practice exam 3.65 3.73

4.00 3.85 Exam form follows content3.75 3.80

◁4.20 3.62 Feedback on exams 3.47 3.57

Engagement & contact
◁4.78 4.23 Teachers reachable 4.08 4.19

◁4.56 4.15 Feedback 3.65▶ 3.84▷
4.67 4.54 Feel safe 4.29▷ 4.29▷
4.22 4.31 Feel at home 3.84▶ 3.86▶
4.33 4.38 Feel inspired 3.82▶ 3.98▷
4.67 4.62 Regularly engaged 3.92▶ 4.06▶
4.11 4.23 Involved outside lessons 3.66▶ 3.73▶
4.11 3.92 Feedback appreciated 3.74 4.06

4.44 4.15 Course evaluations 3.93 4.21

Equality
4.43 4.54 Social safety 4.27▷
4.43 4.54 Personal circumstances 3.90▶
4.43 4.54 Perceived equality 4.23▷
4.43 4.15 Equality on the agenda 4.00

4.14 4.15 Equality stimulated 3.89

Internationalism
3.00 3.46 Know other cultures 3.46

3.71 3.23 Internationalism ◀3.73

2.86 2.92 Study abroad 2.94

General
4.40 4.50 Information 3.81▶ 3.83▶
3.90 4.00 Facilities 3.83 3.92

3.80 3.36 Study pressure 3.26 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 Nationale Studenten Enquete 2023  
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.15 3.98 Satisfied with program 3.86 3.93

4.18 4.05 General skills 3.78▶ 4.00

4.03 3.94 Education feasibility 3.90 3.81

4.35 4.48 Atmosphere 4.05▶ 4.18▶

◁4.24 4.00 Would choose again 3.76▷ 3.89

◁4.02 3.86 Content & organisation 3.75 3.91

3.99 4.07 Connection to practice 3.41▶ 3.48▶

◁4.26 4.11 Teachers 3.95▷ 4.07

4.25 4.12 English 4.29 ◀4.47

3.84 3.93 Counseling 3.71▷ 3.76

3.86 3.73 Assessment 3.68 3.72

4.25 4.13 Engagement & contact 3.87▶ 4.04

Response: 65 out of 259 = 25.1%
Compared to previous years

program in 2022 (n=78)
program in 2023 (n=65)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

◁4.10 3.88 Satisfied with content 3.92 3.95

4.35 4.33 Up-to-date 4.10▶ 4.07▶
◀4.13 3.84 Quality materials ◁3.99 ◁4.05

◁4.07 3.83 Program level 3.87 ◀4.07

4.03 3.98 Work methods 3.71▶ 3.81▷
3.96 3.78 Can broaden/deepen 3.67 ◁3.96

3.80 3.66 Program coordination 3.65 3.68

3.91 3.83 Challenging 3.77 3.91

3.80 3.73 Shape your own program 3.25▶ 3.56▷
Connection to practice

3.89 3.94 Satisfied with practice 3.45▶ 3.57▶
3.96 4.08 Skills for practice 3.43▶ 3.58▶
4.01 4.09 Link to professionals 3.37▶ 3.36▶

Teachers
◁4.27 4.06 Satisfied with teachers 4.02 4.08

4.32 4.19 Involvement 3.73▶ 4.00▷
4.26 4.11 Didactic skills 3.91▷ 4.00

4.57 4.45 Content expertise 4.41 4.43

4.15 4.06 Practice knowledge 3.96 4.05

4.10 3.95 Supportive 3.74▶ 3.88

3.82 3.66 Inspiring 3.67 ◁3.83

4.18 4.06 Understandable 4.01 3.99

4.38 4.45 Encourage questions 4.20▶ 4.29▷
Study load

4.11 4.10 Electives without delay 3.61▶
3.71 3.69 Spread over year 3.24▶
3.71 3.74 Realistic deadlines 3.47▶
3.77 3.82 Realistic EC amount 3.42▶

General competencies
4.23 4.16 Cooperation 4.01▷
4.29 4.27 Communication 4.05▶
4.16 4.00 Critical reflection 4.13

3.99 3.87 Problem solving 3.92

4.03 3.97 Justify conclusions 4.04

4.25 4.10 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

4.00 3.83 Satisfied with counseling 3.67 3.73

4.02 4.02 Opportunity 3.74▶ 3.77▷
3.65 3.81 Quality 3.73 3.76

Assessment
3.76 3.68 Satisfied with assessment 3.65 3.59

3.93 3.84 Exam matches content 3.74 3.74

3.64 3.56 Clear criteria 3.72 3.66

3.86 3.76 Quality knowledge exam 3.75 3.74

3.82 3.86 Quality practice exam 3.63▶ 3.71▷
3.99 3.87 Exam form follows content3.75▷ 3.79

3.58 3.63 Feedback on exams 3.47▷ 3.56

Engagement & contact
4.38 4.37 Teachers reachable 4.05▶ 4.16▶
4.07 3.90 Feedback 3.64▶ 3.84

4.37 4.33 Feel safe 4.30 4.30

4.16 4.17 Feel at home 3.82▶ 3.84▶
◁4.14 3.90 Feel inspired 3.84 4.02

4.01 4.00 Regularly engaged 3.94 4.10

3.88 3.84 Involved outside lessons 3.67 3.73

4.16 4.17 Feedback appreciated 3.71▶ 4.04

4.44 4.33 Course evaluations 3.89▶ 4.19▷
Equality

4.38 4.23 Social safety 4.30

◀4.33 3.89 Personal circumstances 3.93

4.33 4.23 Perceived equality 4.24

4.00 3.95 Equality on the agenda 4.01

◁3.93 3.73 Equality stimulated ◁3.93

Internationalism
3.14 3.10 Know other cultures ◀3.50

◁3.37 3.08 Internationalism ◀3.79

3.01 3.00 Study abroad 2.94

General
◀4.05 3.74 Information 3.85 3.88

3.97 3.86 Facilities 3.83 3.93

3.21 3.30 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 BEBM Nationale Studenten Enquete 2023  
Bestuur en beleid
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.43 4.27 Satisfied with program 3.86▶ 3.93▶

4.21 4.45 General skills 3.78▷ 4.00▷

4.15 4.45 Education feasibility 3.90▶ 3.81▶

4.38▷ 4.82 Atmosphere 4.05▶ 4.18▶

4.54 4.18 Would choose again 3.76▷ 3.89

4.31 4.16 Content & organisation 3.75▶ 3.91▷

4.19 4.23 Connection to practice 3.41▶ 3.48▶

4.56 4.48 Teachers 3.95▶ 4.07▶

3.50 3.50 English 4.29 4.47

4.00 4.06 Counseling 3.71▷ 3.76

4.15 3.91 Assessment 3.68 3.72

4.38 4.36 Engagement & contact 3.87▶ 4.04▷

Response: 11 out of 28 = 39.3%
Compared to previous years

BEBM in 2022 (n=14)
BEBM in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 BEBM
Bestuur en beleid
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

◁4.50 4.09 Satisfied with content 3.92▷ 3.95▷
4.85 4.91 Up-to-date 4.10▶ 4.07▶
4.46 4.18 Quality materials 3.99 4.05

4.46 4.18 Program level 3.87▷ 4.07

4.08 4.45 Work methods 3.71▶ 3.81▶
4.23 4.18 Can broaden/deepen 3.67▶ 3.96

3.85 3.82 Program coordination 3.65 3.68

4.31 4.00 Challenging 3.77 3.91

4.15 4.00 Shape your own program 3.25▶ 3.56▷
Connection to practice

4.14 4.27 Satisfied with practice 3.45▶ 3.57▶
4.23 4.30 Skills for practice 3.43▷ 3.58▷
4.15 4.27 Link to professionals 3.37▶ 3.36▶

Teachers
4.43▷ 4.82 Satisfied with teachers 4.02▶ 4.08▶
4.46 4.36 Involvement 3.73▶ 4.00▷
4.54 4.45 Didactic skills 3.91▶ 4.00▶
4.77 4.73 Content expertise 4.41▷ 4.43▷
4.54 4.36 Practice knowledge 3.96▷ 4.05▷
4.46 4.36 Supportive 3.74▶ 3.88▶
4.15 4.27 Inspiring 3.67▶ 3.83▷
4.54 4.27 Understandable 4.01 3.99▷
4.62 4.82 Encourage questions 4.20▶ 4.29▶

Study load
4.38 4.55 Electives without delay 3.61▶
3.54▷ 4.09 Spread over year 3.24▶
3.69 4.00 Realistic deadlines 3.47▷
3.62 4.09 Realistic EC amount 3.42▶

General competencies
4.46 4.73 Cooperation 4.01▶
4.31 4.55 Communication 4.05▶
4.23 4.00 Critical reflection 4.13

4.31 4.36 Problem solving 3.92▶
4.23 4.36 Justify conclusions 4.04

4.38 4.45 Argumentation/reasoning 4.08▶

Counseling
2022 2023 Netherlands Faculty

3.92 4.11 Satisfied with counseling 3.67▷ 3.73▷
4.08 4.12 Opportunity 3.74▷ 3.77▷
3.92 4.14 Quality 3.73▷ 3.76

Assessment
4.15 4.00 Satisfied with assessment 3.65▷ 3.59▷
4.15 4.00 Exam matches content 3.74 3.74

3.69 3.73 Clear criteria 3.72 3.66

4.00 3.91 Quality knowledge exam 3.75 3.74

4.23 4.00 Quality practice exam 3.63▷ 3.71

4.23 4.00 Exam form follows content3.75 3.79

3.85 3.82 Feedback on exams 3.47 3.56

Engagement & contact
4.54 4.64 Teachers reachable 4.05▶ 4.16▶
4.31 4.09 Feedback 3.64▷ 3.84

4.38 4.27 Feel safe 4.30 4.30

4.23 4.09 Feel at home 3.82 3.84

◀4.54 3.82 Feel inspired 3.84 4.02

4.31 4.36 Regularly engaged 3.94▷ 4.10

4.31 3.91 Involved outside lessons 3.67 3.73

4.46 4.73 Feedback appreciated 3.71▶ 4.04▶
4.54▷ 4.91 Course evaluations 3.89▶ 4.19▶

Equality
4.46 4.27 Social safety 4.30

4.38 4.18 Personal circumstances 3.93▷
4.31 4.27 Perceived equality 4.24

3.92 3.82 Equality on the agenda 4.01

3.69 3.64 Equality stimulated 3.93

Internationalism
◁3.38 2.73 Know other cultures ◀3.50

3.77 3.36 Internationalism 3.79

◀3.62 2.64 Study abroad 2.94

General
4.43 4.36 Information 3.85▶ 3.88▶

◁4.14 3.73 Facilities 3.83 3.93

3.46 3.00 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 EGVM Nationale Studenten Enquete 2023  
European Governance
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.67 3.89 Satisfied with program 3.86 3.93

3.80 3.67 General skills 3.78 4.00

4.20 4.11 Education feasibility 3.90 3.81▷

4.00▷ 4.67 Atmosphere 4.05▶ 4.18▶

3.80 4.22 Would choose again 3.76▷ 3.89

3.40 3.72 Content & organisation 3.75 3.91

4.10 4.44 Connection to practice 3.41▶ 3.48▶

3.85 4.19 Teachers 3.95▷ 4.07

4.40 4.62 English 4.29▷ 4.47

3.50▷ 4.71 Counseling 3.71▶ 3.76▶

2.90 3.50 Assessment 3.68 3.72

3.60▷ 4.38 Engagement & contact 3.87▷ 4.04

Response: 9 out of 31 = 29.0%
Compared to previous years

EGVM in 2022 (n=6)
EGVM in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 EGVM
European Governance
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

3.80 3.56 Satisfied with content ◁3.92 ◁3.95

3.60 4.25 Up-to-date 4.10 4.07

3.80 3.38 Quality materials ◁3.99 ◁4.05

3.20 3.88 Program level 3.87 4.07

3.60 3.75 Work methods 3.71 3.81

3.80 3.62 Can broaden/deepen 3.67 3.96

2.60 3.25 Program coordination 3.65 3.68

2.80 3.75 Challenging 3.77 3.91

3.20 3.75 Shape your own program 3.25 3.56

Connection to practice
4.00 4.22 Satisfied with practice 3.45▶ 3.57▶
3.80 4.43 Skills for practice 3.43▶ 3.58▶
4.40 4.50 Link to professionals 3.37▶ 3.36▶

Teachers
3.60 3.89 Satisfied with teachers 4.02 4.08

4.00 4.38 Involvement 3.73▶ 4.00

3.60▷ 4.12 Didactic skills 3.91▷ 4.00

4.20 4.25 Content expertise 4.41 4.43

3.20 4.00 Practice knowledge 3.96 4.05

3.60 3.88 Supportive 3.74 3.88

3.40 3.50 Inspiring 3.67 3.83

4.00 4.12 Understandable 4.01 3.99

4.40 4.75 Encourage questions 4.20▶ 4.29▶
Study load

4.20 4.25 Electives without delay 3.61▶
3.40 3.25 Spread over year 3.24

3.20 3.62 Realistic deadlines 3.47

3.40 3.75 Realistic EC amount 3.42

General competencies
3.80 3.62 Cooperation 4.01

3.80 4.38 Communication 4.05▷
3.40 4.00 Critical reflection 4.13

3.40 4.00 Problem solving 3.92

3.40 3.62 Justify conclusions 4.04

3.80 3.75 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

3.33▷ 4.22 Satisfied with counseling 3.67▷ 3.73▷
4.00▷ 4.71 Opportunity 3.74▶ 3.77▶
3.00▷ 4.80 Quality 3.73▶ 3.76▶

Assessment
2.80▷ 3.67 Satisfied with assessment 3.65 3.59

3.20 3.62 Exam matches content 3.74 3.74

2.80▷ 3.75 Clear criteria 3.72 3.66

3.20 3.50 Quality knowledge exam 3.75 3.74

2.60▷ 3.38 Quality practice exam 3.63 ◁3.71

3.00 3.38 Exam form follows content3.75 3.79

2.60 3.12 Feedback on exams 3.47 3.56

Engagement & contact
4.00▶ 4.62 Teachers reachable 4.05▶ 4.16▶
3.60 3.50 Feedback 3.64 3.84

4.40 4.62 Feel safe 4.30▷ 4.30▷
3.40 4.38 Feel at home 3.82▷ 3.84▷
4.00 3.62 Feel inspired 3.84 4.02

3.20▷ 4.25 Regularly engaged 3.94 4.10

3.20 3.88 Involved outside lessons 3.67 3.73

3.40▷ 4.38 Feedback appreciated 3.71▷ 4.04

3.80 4.25 Course evaluations 3.89 4.19

Equality
4.40 4.62 Social safety 4.30

4.00 3.62 Personal circumstances 3.93

4.20 4.75 Perceived equality 4.24▶
4.00 4.00 Equality on the agenda 4.01

3.60 4.00 Equality stimulated 3.93

Internationalism
3.60▷ 4.50 Know other cultures 3.50▶
4.20 4.12 Internationalism 3.79

4.80 4.12 Study abroad 2.94▶
General

3.60 3.56 Information 3.85 3.88

3.00▶ 4.44 Facilities 3.83▶ 3.93▶
2.80 3.38 Study pressure 3.26 3.60

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 OCMM Nationale Studenten Enquete 2023  
Organisaties, verandering en management
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.88 4.00 Satisfied with program 3.86 3.93

4.50 4.38 General skills 3.78▶ 4.00▷

4.00 3.75 Education feasibility 3.90 3.81

◁4.88 4.12 Atmosphere 4.05 4.18

3.88 3.88 Would choose again 3.76 3.89

4.25 4.03 Content & organisation 3.75 3.91

4.12 4.19 Connection to practice 3.41▷ 3.48▷

4.09 4.09 Teachers 3.95 4.07

◁4.67 3.67 English 4.29 ◁4.47

3.50 4.56 Counseling 3.71▶ 3.76▶

3.81 3.56 Assessment 3.68 3.72

4.25 4.25 Engagement & contact 3.87▷ 4.04

Response: 8 out of 32 = 25.0%
Compared to previous years

OCMM in 2022 (n=8)
OCMM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 OCMM
Organisaties, verandering en management
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

3.50 4.12 Satisfied with content 3.92 3.95

4.00 4.38 Up-to-date 4.10▷ 4.07▷
4.00 4.25 Quality materials 3.99▷ 4.05

◁4.38 3.62 Program level 3.87 4.07

4.25 4.25 Work methods 3.71 3.81

4.38 4.00 Can broaden/deepen 3.67 3.96

3.62 4.00 Program coordination 3.65 3.68

◁4.38 3.75 Challenging 3.77 3.91

4.50 4.25 Shape your own program 3.25▶ 3.56▷
Connection to practice

3.75 3.75 Satisfied with practice 3.45 3.57

4.38 4.25 Skills for practice 3.43▶ 3.58▶
4.00 4.12 Link to professionals 3.37▷ 3.36▷

Teachers
4.50 4.00 Satisfied with teachers 4.02 4.08

4.12 4.38 Involvement 3.73▶ 4.00▷
4.38 4.00 Didactic skills 3.91 4.00

4.50 4.50 Content expertise 4.41 4.43

3.75 4.25 Practice knowledge 3.96 4.05

4.12 3.88 Supportive 3.74 3.88

4.00 3.88 Inspiring 3.67 3.83

4.00 4.00 Understandable 4.01 3.99

4.25 4.25 Encourage questions 4.20 4.29

Study load
4.12 3.88 Electives without delay 3.61

3.88 4.25 Spread over year 3.24▶
3.88 4.12 Realistic deadlines 3.47▶
4.12 3.75 Realistic EC amount 3.42

General competencies
4.50 4.25 Cooperation 4.01

4.50 4.25 Communication 4.05

◁4.62 3.88 Critical reflection 4.13

◁4.25 3.25 Problem solving 3.92

4.12 3.75 Justify conclusions 4.04

4.38 3.88 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

4.00 4.12 Satisfied with counseling 3.67 3.73

3.33 4.62 Opportunity 3.74▶ 3.77▶
3.67 4.43 Quality 3.73▷ 3.76▷

Assessment
3.75 3.38 Satisfied with assessment 3.65 3.59

3.88 3.62 Exam matches content 3.74 3.74

3.62 3.50 Clear criteria 3.72 3.66

3.75 3.25 Quality knowledge exam 3.75 3.74

4.00 3.75 Quality practice exam 3.63 3.71

4.00 4.00 Exam form follows content3.75 3.79

3.75 3.75 Feedback on exams 3.47 3.56

Engagement & contact
4.38 4.38 Teachers reachable 4.05 4.16

3.75 4.25 Feedback 3.64▶ 3.84▷
4.25 4.50 Feel safe 4.30 4.30

4.00 4.38 Feel at home 3.82▶ 3.84▶
4.00 4.12 Feel inspired 3.84 4.02

4.38 4.12 Regularly engaged 3.94 4.10

3.75 4.25 Involved outside lessons 3.67▷ 3.73▷
4.25 4.25 Feedback appreciated 3.71▷ 4.04

4.50 4.38 Course evaluations 3.89▷ 4.19

Equality
◁4.62 3.62 Social safety ◁4.30

4.12 4.00 Personal circumstances 3.93

◁4.62 4.00 Perceived equality 4.24

4.25 4.38 Equality on the agenda 4.01

4.25 3.88 Equality stimulated 3.93

Internationalism
2.62 2.75 Know other cultures ◁3.50

2.88 2.38 Internationalism ◀3.79

2.38 3.00 Study abroad 2.94

General
4.25 3.75 Information 3.85 3.88

4.00 4.00 Facilities 3.83 3.93

3.12 3.25 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 PBLM Nationale Studenten Enquete 2023  
Publiek management
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.70 4.75 Satisfied with program 3.86▶ 3.93▶

4.50 4.62 General skills 3.78▶ 4.00▶

◁4.20 3.62 Education feasibility 3.90 3.81

4.70 4.75 Atmosphere 4.05▶ 4.18▶

4.70 4.50 Would choose again 3.76▶ 3.89▶

4.30 4.22 Content & organisation 3.75▶ 3.91▶

4.28 4.50 Connection to practice 3.41▶ 3.48▶

4.38 4.56 Teachers 3.95▶ 4.07▶

4.00 2.50 English ◁4.29 ◁4.47

◁4.08 3.43 Counseling 3.71 ◁3.76

4.10 4.31 Assessment 3.68▶ 3.72▶

4.30 4.50 Engagement & contact 3.87▶ 4.04▶

Response: 8 out of 39 = 20.5%
Compared to previous years

PBLM in 2022 (n=10)
PBLM in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 PBLM
Publiek management
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.70 4.50 Satisfied with content 3.92▶ 3.95▶
5.00 4.88 Up-to-date 4.10▶ 4.07▶
4.40 4.38 Quality materials 3.99▷ 4.05▷
4.40 4.50 Program level 3.87▶ 4.07▷
4.30 4.62 Work methods 3.71▶ 3.81▶
4.10 3.88 Can broaden/deepen 3.67 3.96

4.00 3.75 Program coordination 3.65 3.68

4.10 4.12 Challenging 3.77▶ 3.91▷
4.20 4.38 Shape your own program 3.25▶ 3.56▶

Connection to practice
4.00 4.12 Satisfied with practice 3.45▷ 3.57▷
3.89▷ 4.43 Skills for practice 3.43▶ 3.58▶
4.67 4.50 Link to professionals 3.37▶ 3.36▶

Teachers
4.20▶ 4.88 Satisfied with teachers 4.02▶ 4.08▶
4.50 4.38 Involvement 3.73▶ 4.00▷
4.60 4.62 Didactic skills 3.91▶ 4.00▶
4.70 4.88 Content expertise 4.41▶ 4.43▶
4.50 4.38 Practice knowledge 3.96▷ 4.05▷
4.20 4.38 Supportive 3.74▶ 3.88▶
3.90▶ 4.50 Inspiring 3.67▶ 3.83▶
4.10▷ 4.62 Understandable 4.01▶ 3.99▶
4.60 4.62 Encourage questions 4.20▷ 4.29▷

Study load
4.10 3.75 Electives without delay 3.61

◁3.90 3.25 Spread over year 3.24

3.60 3.62 Realistic deadlines 3.47

4.10 4.12 Realistic EC amount 3.42▷
General competencies

4.30 4.62 Cooperation 4.01▶
4.50 4.75 Communication 4.05▶
4.40 4.25 Critical reflection 4.13

4.20 4.38 Problem solving 3.92▷
4.10 4.25 Justify conclusions 4.04

4.40 4.25 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

4.17 3.50 Satisfied with counseling 3.67 3.73

◁4.17 3.43 Opportunity ◁3.74 ◁3.77

◁4.00 3.33 Quality ◁3.73 ◁3.76

Assessment
4.30 4.00 Satisfied with assessment 3.65 3.59

4.30 4.25 Exam matches content 3.74▶ 3.74▶
4.10 4.12 Clear criteria 3.72 3.66

4.10 4.25 Quality knowledge exam 3.75▶ 3.74▶
3.90▷ 4.38 Quality practice exam 3.63▶ 3.71▶
4.20 4.50 Exam form follows content3.75▶ 3.79▶
3.80 4.12 Feedback on exams 3.47▷ 3.56▷

Engagement & contact
4.20 4.38 Teachers reachable 4.05▷ 4.16

4.00▷ 4.38 Feedback 3.64▶ 3.84▶
4.50 4.75 Feel safe 4.30▶ 4.30▶
4.20▷ 4.75 Feel at home 3.82▶ 3.84▶
4.30 4.62 Feel inspired 3.84▶ 4.02▶
4.20 4.25 Regularly engaged 3.94 4.10

3.80▷ 4.50 Involved outside lessons 3.67▶ 3.73▶
4.40 4.50 Feedback appreciated 3.71▶ 4.04▶
4.70 4.62 Course evaluations 3.89▶ 4.19▷

Equality
4.40 4.25 Social safety 4.30

◀4.60 3.75 Personal circumstances 3.93

4.30 4.00 Perceived equality 4.24

3.90 3.75 Equality on the agenda ◁4.01

◁3.90 3.50 Equality stimulated ◁3.93

Internationalism
2.50 2.75 Know other cultures ◀3.50

2.60 2.88 Internationalism ◀3.79

3.00 3.00 Study abroad 2.94

General
4.10 3.75 Information 3.85 3.88

4.30 4.00 Facilities 3.83 3.93

3.40 3.50 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 SBSM Nationale Studenten Enquete 2023  
Sportbeleid en sportmanagement
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.90 4.07 Satisfied with program 3.86 3.93

3.90 3.86 General skills 3.78 4.00

4.40 4.14 Education feasibility 3.90▷ 3.81▶

4.60 4.57 Atmosphere 4.05▶ 4.18▶

4.20 4.21 Would choose again 3.76▷ 3.89

3.60 3.70 Content & organisation 3.75 ◁3.91

4.35 4.46 Connection to practice 3.41▶ 3.48▶

◀4.55 4.05 Teachers 3.95 4.07

◁5.00 3.80 English ◁4.29 ◀4.47

3.80 3.95 Counseling 3.71▷ 3.76

3.65 3.61 Assessment 3.68 3.72

◀4.40 3.93 Engagement & contact 3.87 4.04

Response: 14 out of 57 = 24.6%
Compared to previous years

SBSM in 2022 (n=10)
SBSM in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 SBSM
Sportbeleid en sportmanagement
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

3.70 3.93 Satisfied with content 3.92 3.95

4.20 4.14 Up-to-date 4.10 4.07

3.60 3.71 Quality materials ◁3.99 ◁4.05

3.10▷ 3.64 Program level 3.87 ◀4.07

3.60 3.64 Work methods 3.71 3.81

3.50 3.50 Can broaden/deepen 3.67 ◁3.96

4.00 3.71 Program coordination 3.65 3.68

3.10▷ 3.79 Challenging 3.77 3.91

3.10 3.07 Shape your own program 3.25 ◀3.56

Connection to practice
4.56 4.36 Satisfied with practice 3.45▶ 3.57▶
4.00 4.36 Skills for practice 3.43▶ 3.58▶
4.60 4.57 Link to professionals 3.37▶ 3.36▶

Teachers
◁4.40 3.93 Satisfied with teachers 4.02 4.08

4.30 4.14 Involvement 3.73▶ 4.00

4.50 4.29 Didactic skills 3.91▷ 4.00▷
4.70 4.43 Content expertise 4.41 4.43

◁4.60 3.93 Practice knowledge 3.96 4.05

4.10 3.93 Supportive 3.74▷ 3.88

◁4.00 3.50 Inspiring 3.67 ◀3.83

4.30 4.07 Understandable 4.01 3.99

4.50 4.21 Encourage questions 4.20 4.29

Study load
4.10 4.29 Electives without delay 3.61▶
4.10 4.00 Spread over year 3.24▶
4.10 3.71 Realistic deadlines 3.47▷
4.10 3.79 Realistic EC amount 3.42▶

General competencies
4.10 4.07 Cooperation 4.01

4.00 4.07 Communication 4.05

3.90 4.00 Critical reflection 4.13

3.70 3.64 Problem solving ◁3.92

4.00 3.93 Justify conclusions 4.04

4.30 4.07 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

◁4.40 3.86 Satisfied with counseling 3.67 3.73

4.20 4.09 Opportunity 3.74▷ 3.77▷
3.40 3.82 Quality 3.73 3.76

Assessment
3.20▷ 3.79 Satisfied with assessment 3.65 3.59

3.60 3.79 Exam matches content 3.74 3.74

3.30 3.43 Clear criteria 3.72 3.66

3.90 3.86 Quality knowledge exam 3.75 3.74

3.40▷ 3.93 Quality practice exam 3.63▷ 3.71

3.70 3.79 Exam form follows content3.75 3.79

3.40 3.50 Feedback on exams 3.47 3.56

Engagement & contact
4.60 4.36 Teachers reachable 4.05▶ 4.16▷
4.30 4.00 Feedback 3.64▶ 3.84

4.50 4.29 Feel safe 4.30 4.30

4.70 4.29 Feel at home 3.82▷ 3.84▷
4.00 3.79 Feel inspired 3.84 4.02

3.80 3.50 Regularly engaged ◁3.94 ◀4.10

◁4.10 3.57 Involved outside lessons 3.67 3.73

4.00 3.79 Feedback appreciated 3.71 4.04

◁4.50 3.93 Course evaluations 3.89 4.19

Equality
4.50 4.43 Social safety 4.30

◁4.40 3.86 Personal circumstances 3.93

4.20 4.36 Perceived equality 4.24

4.20 4.07 Equality on the agenda 4.01

◁4.30 3.93 Equality stimulated 3.93

Internationalism
3.50 3.21 Know other cultures 3.50

3.40 3.07 Internationalism ◀3.79

2.60 2.93 Study abroad 2.94

General
3.70 3.93 Information 3.85 3.88

3.60 3.71 Facilities 3.83 3.93

2.80 3.14 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60446 SHRM Nationale Studenten Enquete 2023  
Strategisch Human Resource Management
Bestuurs- en Organisatiewetenschap

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.13 3.56 Satisfied with program 3.86 3.93

3.87 3.89 General skills 3.78 4.00

3.57 3.33 Education feasibility ◁3.90 ◁3.81

4.00 4.44 Atmosphere 4.05▷ 4.18

4.14 3.89 Would choose again 3.76 3.89

4.04 3.72 Content & organisation 3.75 3.91

◁3.68 3.00 Connection to practice 3.41 3.48

4.25 3.94 Teachers 3.95 4.07

4.33 4.60 English 4.29 4.47

3.73 3.62 Counseling 3.71 3.76

3.85 3.56 Assessment 3.68 3.72

◁4.38 3.89 Engagement & contact 3.87 4.04

Response: 9 out of 39 = 23.1%
Compared to previous years

SHRM in 2022 (n=15)
SHRM in 2023 (n=9)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Research in Public Administrati (n=11)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60446 SHRM
Strategisch Human Resource Management
Bestuurs- en Organisatiewetenschap

Content & organisation
2022 2023 Netherlands Faculty

4.00 3.67 Satisfied with content 3.92 3.95

4.21 3.89 Up-to-date 4.10 4.07

◁4.21 3.67 Quality materials 3.99 ◁4.05

◁4.29 3.56 Program level 3.87 4.07

3.93 3.78 Work methods 3.71 3.81

3.93 3.89 Can broaden/deepen 3.67 3.96

3.86 3.67 Program coordination 3.65 3.68

4.07 3.89 Challenging 3.77 3.91

3.57 3.67 Shape your own program 3.25 3.56

Connection to practice
3.60 3.22 Satisfied with practice 3.45 3.57

3.69 3.12 Skills for practice 3.43 3.58

3.62 3.00 Link to professionals 3.37 3.36

Teachers
4.40 3.89 Satisfied with teachers 4.02 4.08

◁4.46 4.00 Involvement 3.73▷ 4.00

4.23 4.00 Didactic skills 3.91 4.00

4.77 4.56 Content expertise 4.41 4.43

4.00 4.00 Practice knowledge 3.96 4.05

4.23 3.67 Supportive 3.74 3.88

◁3.92 3.22 Inspiring ◁3.67 ◁3.83

4.23 4.00 Understandable 4.01 3.99

4.54 4.44 Encourage questions 4.20 4.29

Study load
4.23 4.00 Electives without delay 3.61▷
3.62 3.38 Spread over year 3.24

3.46 3.38 Realistic deadlines 3.47

3.62 3.75 Realistic EC amount 3.42

General competencies
4.08 3.67 Cooperation 4.01

4.38 3.89 Communication 4.05

4.46 4.00 Critical reflection 4.13

3.92 3.75 Problem solving 3.92

4.08 3.88 Justify conclusions 4.04

4.31 4.38 Argumentation/reasoning 4.08▷

Counseling
2022 2023 Netherlands Faculty

4.09 3.57 Satisfied with counseling 3.67 3.73

4.00 3.88 Opportunity 3.74 3.77

3.45 3.38 Quality 3.73 ◁3.76

Assessment
3.57 3.44 Satisfied with assessment 3.65 3.59

3.92 3.78 Exam matches content 3.74 3.74

◁3.62 2.89 Clear criteria ◀3.72 ◁3.66

3.77 3.78 Quality knowledge exam 3.75 3.74

3.85 3.56 Quality practice exam 3.63 3.71

4.00 3.78 Exam form follows content3.75 3.79

3.38 3.44 Feedback on exams 3.47 3.56

Engagement & contact
4.46 4.33 Teachers reachable 4.05 4.16

4.00 3.56 Feedback 3.64 3.84

4.38 4.22 Feel safe 4.30 4.30

4.08 3.78 Feel at home 3.82 3.84

4.08 4.00 Feel inspired 3.84 4.02

4.15 4.00 Regularly engaged 3.94 4.10

3.77 3.33 Involved outside lessons 3.67 3.73

◁4.38 4.00 Feedback appreciated 3.71▷ 4.04

◁4.54 4.11 Course evaluations 3.89 4.19

Equality
4.54 4.25 Social safety 4.30

4.38 4.00 Personal circumstances 3.93

◁4.62 4.25 Perceived equality 4.24

◁4.15 3.62 Equality on the agenda ◁4.01

4.08 3.62 Equality stimulated 3.93

Internationalism
3.38 3.25 Know other cultures 3.50

3.69 3.25 Internationalism ◁3.79

2.69 3.00 Study abroad 2.94

General
4.00 3.56 Information 3.85 3.88

4.13 3.67 Facilities 3.83 3.93

3.43 3.56 Study pressure 3.26 3.60
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66469 Nationale Studenten Enquete 2023  
Criminologie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.28 3.63 Satisfied with program 3.94 ◁3.95

◁4.39 3.94 General skills 3.81 4.01

◁3.83 3.39 Education feasibility ◁3.84 ◁3.85

4.28 3.83 Atmosphere 4.04 ◁4.24

◁4.22 3.44 Would choose again ◁3.97 ◁3.92

◀4.43 3.72 Content & organisation 3.79 ◁3.91

◁3.33 2.73 Connection to practice ◁3.38 ◀3.58

◀4.47 3.85 Teachers 3.97 4.08

◁4.83 4.61 English 4.25▶ 4.44▷

3.75 3.36 Counseling 3.52 ◁3.80

◀4.47 3.81 Assessment 3.67 3.72

◀4.50 3.72 Engagement & contact 3.87 ◁4.07

Response: 19 out of 88 = 21.6%
Compared to previous years

program in 2022 (n=18)
program in 2023 (n=19)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Forensische Criminologie (n=52)
Leiden: Criminaliteit en Rechtshandhavi (n=20)
Rotterdam: Criminologie (n=27)
Maastricht: Forensica. Criminologie en Rech (n=72)
UvA: Forensic Science (n=28)
VU: Criminologie (n=42)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66469 
Criminologie

Content & organisation
2022 2023 Netherlands Faculty

◁4.44 3.89 Satisfied with content 4.03 3.94

4.22 3.89 Up-to-date 4.09 4.11

◀4.28 3.72 Quality materials 3.92 ◁4.04

◀4.39 3.72 Program level 3.89 ◀4.05

◁4.28 3.67 Work methods 3.67 3.84

◀4.50 3.89 Can broaden/deepen 3.75 3.93

◀4.22 3.33 Program coordination 3.66 3.69

◀4.44 3.56 Challenging 3.83 ◁3.91

4.17 3.89 Shape your own program 3.52▷ 3.57

Connection to practice
◁3.28 2.67 Satisfied with practice ◀3.43 ◀3.66

◁3.24 2.64 Skills for practice ◁3.23 ◀3.68

3.33 2.79 Link to professionals ◁3.46 ◁3.48

Teachers
◁4.50 3.89 Satisfied with teachers 4.05 4.09

◀4.67 3.56 Involvement 3.71 ◁4.04

◁4.50 3.89 Didactic skills 3.94 4.02

◀4.89 4.50 Content expertise 4.34 4.43

4.06 3.83 Practice knowledge 4.08 4.06

◀4.33 3.56 Supportive 3.69 ◁3.90

◁4.44 3.94 Inspiring 3.79 3.80

◀4.61 3.94 Understandable 4.04 4.00

◀4.28 3.50 Encourage questions ◀4.18 ◀4.34

Study load
◁3.71 3.00 Electives without delay ◀3.70

◁3.35 2.78 Spread over year ◀3.32

3.29 3.06 Realistic deadlines ◀3.53

◁3.35 2.78 Realistic EC amount ◀3.50

General competencies
4.00 4.00 Cooperation 4.03

4.41 4.39 Communication 4.07▶
4.53 4.39 Critical reflection 4.11▷
4.06 3.83 Problem solving 3.91

◁4.41 3.94 Justify conclusions 4.04

4.35 4.00 Argumentation/reasoning 4.09

Counseling
2022 2023 Netherlands Faculty

◁3.83 3.33 Satisfied with counseling 3.45 ◁3.76

◁4.00 3.36 Opportunity 3.59 ◁3.82

3.50 3.33 Quality 3.42 3.79

Assessment
◀4.22 3.39 Satisfied with assessment 3.62 3.61

◀4.56 3.94 Exam matches content 3.77 3.74

◀4.22 3.56 Clear criteria 3.72 3.65

◀4.50 3.83 Quality knowledge exam 3.73 3.74

◁4.22 3.72 Quality practice exam 3.59 3.73

◀4.39 3.94 Exam form follows content3.75▷ 3.80

◀4.61 3.67 Feedback on exams 3.43▷ 3.57

Engagement & contact
◁4.33 3.61 Teachers reachable 3.74 ◁4.21

◁4.39 3.89 Feedback 3.51▷ 3.85

◀4.61 3.72 Feel safe ◁4.22 ◀4.32

◀4.33 3.56 Feel at home 3.81 3.89

◁4.50 4.00 Feel inspired 4.02 4.00

◁4.39 4.00 Regularly engaged 4.10 4.09

3.83 4.06 Involved outside lessons 3.71▷ 3.74▷
◀4.28 3.33 Feedback appreciated ◁3.74 ◀4.08

◀4.33 3.44 Course evaluations ◁3.96 ◀4.23

Equality
◁4.47 3.83 Social safety ◁4.30

◁4.12 3.61 Personal circumstances 3.94

◀4.47 3.72 Perceived equality ◀4.26

◁4.00 3.50 Equality on the agenda ◀4.02

◁4.00 3.56 Equality stimulated ◁3.92

Internationalism
◀4.59 4.17 Know other cultures 3.42▶
◀4.88 4.39 Internationalism 3.67▶
◁3.94 3.33 Study abroad 2.93▷
General
◀4.22 3.50 Information 3.72 ◁3.88

◀3.78 2.94 Facilities ◀3.84 ◀3.96

3.78 3.94 Study pressure 3.36 3.55
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60389 Nationale Studenten Enquete 2023  
Economics of Public Policy and
Management

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.64▷ 4.05 Satisfied with program 3.67▶ 3.93

4.00 3.95 General skills 3.79 4.01

3.14▶ 3.90 Education feasibility 3.43▶ 3.83

3.71▶ 4.52 Atmosphere 3.82▶ 4.21▷

3.36 3.81 Would choose again 3.65 3.91

3.62▷ 3.90 Content & organisation 3.77 3.90

3.67 3.58 Connection to practice 3.62 3.56

3.70▷ 4.04 Teachers 3.84▷ 4.08

4.29 4.38 English 4.15▷ 4.45

3.62 3.69 Counseling 3.51 3.79

3.71 3.58 Assessment 3.51 3.73

3.93 3.90 Engagement & contact 3.83 4.06

Response: 21 out of 44 = 47.7%
Compared to previous years

program in 2022 (n=14)
program in 2023 (n=21)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Nyenrode Business Universiteit: Accountancy (n=241)
Groningen: Finance (n=39)
Rotterdam: Accounting. Auditing and Contro (n=50)
UvA: Finance (n=51)
VU: Finance (n=92)
VU: Accounting and Control (n=61)
Tilburg: Finance (n=127)
Tilburg: Accountancy (n=44)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60389 
Economics of Public Policy and
Management

Content & organisation
2022 2023 Netherlands Faculty

3.64 3.86 Satisfied with content 3.85 3.95

3.93 4.05 Up-to-date 3.88 4.11

3.86 4.00 Quality materials 3.87 4.03

3.79 4.00 Program level 3.94 4.04

3.64▷ 4.05 Work methods 3.65▶ 3.82▷
3.50 3.71 Can broaden/deepen 3.70 3.94

3.00▷ 3.57 Program coordination 3.67 3.68

3.93 4.00 Challenging 3.94 3.89

3.57 3.43 Shape your own program 3.47 3.59

Connection to practice
4.00 4.00 Satisfied with practice 3.58▶ 3.60▶
4.00 3.83 Skills for practice 3.65 3.64

3.27 3.37 Link to professionals 3.57 3.46

Teachers
3.36▶ 4.00 Satisfied with teachers 3.85 4.08

3.86 3.90 Involvement 3.63▷ 4.03

3.64 3.81 Didactic skills 3.84 ◁4.02

4.29 4.48 Content expertise 4.29▷ 4.43

3.86 4.14 Practice knowledge 4.06 4.05

3.57 3.86 Supportive 3.60▷ 3.89

3.57 3.81 Inspiring 3.45▶ 3.80

3.21▷ 3.86 Understandable 3.86 4.01

3.79▶ 4.38 Encourage questions 4.01▶ 4.31

Study load
3.50 3.75 Electives without delay 3.67

2.79 3.10 Spread over year 3.31

3.43 3.30 Realistic deadlines 3.52

3.14 3.00 Realistic EC amount ◀3.50

General competencies
4.07 4.30 Cooperation 4.02▶
4.07 3.85 Communication 4.09

4.21 3.85 Critical reflection ◁4.13

◁4.14 3.70 Problem solving 3.92

4.07 3.80 Justify conclusions ◁4.04

3.93 3.75 Argumentation/reasoning ◁4.10

Counseling
2022 2023 Netherlands Faculty

2.88▶ 4.00 Satisfied with counseling 3.40▶ 3.74

3.88 3.62 Opportunity 3.52 3.81

3.38 3.91 Quality 3.54▷ 3.77

Assessment
3.07▷ 3.67 Satisfied with assessment 3.33▷ 3.60

3.50 3.70 Exam matches content 3.54 3.75

3.79 3.35 Clear criteria 3.59 3.66

3.71 3.65 Quality knowledge exam 3.57 3.75

3.64 3.50 Quality practice exam 3.53 ◁3.74

3.71 3.65 Exam form follows content3.54 3.81

3.64 3.45 Feedback on exams 3.29 3.58

Engagement & contact
3.93▶ 4.40 Teachers reachable 3.97▶ 4.18▷
3.50 3.80 Feedback 3.58▷ 3.85

3.57▶ 4.40 Feel safe 4.18 4.30

3.43 3.50 Feel at home 3.78 ◁3.90

3.93 3.65 Feel inspired 3.68 ◁4.02

◁4.36 3.85 Regularly engaged 3.99 4.09

4.00 3.50 Involved outside lessons 3.71 3.76

4.14 4.20 Feedback appreciated 3.73▶ 4.05

4.43 4.30 Course evaluations 3.86▶ 4.20

Equality
4.07 4.25 Social safety 4.29

3.71 3.90 Personal circumstances 3.93

4.29 4.35 Perceived equality 4.24

3.71 3.95 Equality on the agenda 4.00

3.64 4.05 Equality stimulated 3.90

Internationalism
3.29 3.45 Know other cultures 3.45

3.64 3.85 Internationalism 3.69

2.93 2.80 Study abroad 2.95

General
3.43 3.67 Information 3.67 3.87

3.64 3.86 Facilities 3.79 3.92

3.93 3.67 Study pressure 3.72 3.56
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60602 Nationale Studenten Enquete 2023  
European Law

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.72▷ 3.95 Satisfied with program 3.87 3.94

3.88 4.03 General skills 3.81▷ 4.00

3.61 3.75 Education feasibility 3.77 3.84

4.09 4.15 Atmosphere 4.06 4.23

3.75 3.95 Would choose again 3.78 3.89

3.90 4.00 Content & organisation 3.81▶ 3.89

3.28 3.44 Connection to practice 3.27▷ 3.57

4.03 4.08 Teachers 3.93▶ 4.07

4.40▶ 4.69 English 4.45▶ 4.40▶

◁4.12 3.68 Counseling 3.56 3.80

3.66 3.66 Assessment 3.50▷ 3.74

4.03 4.09 Engagement & contact 3.86▶ 4.05

Response: 62 out of 242 = 25.6%
Compared to previous years

program in 2022 (n=65)
program in 2023 (n=62)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Advanced Studies in European an (n=18)
Leiden: Advanced Studies in European an (n=15)
Groningen: International Commercial Law (n=6)
Groningen: European Law in a Global Contex (n=7)
Groningen: Energy and Climate Law (n=21)
Maastricht: European Law School (n=37)
Maastricht: International Laws (n=30)
Maastricht: International and European Tax  (n=22)
UvA: International and European Law (n=108)
UvA: European Private Law (n=23)
UvA: International Criminal Law (n=25)
UvA: International Tax Law (n=8)
VU: International Business Law (n=26)
Nijmegen: International and European Law (n=50)
Tilburg: International Business Law (n=22)
Tilburg: International and European Law (n=29)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60602 
European Law

Content & organisation
2022 2023 Netherlands Faculty

3.98 3.98 Satisfied with content 3.94 3.94

4.11 4.23 Up-to-date 3.97▶ 4.09

4.11 4.13 Quality materials 3.97▷ 4.01

3.90▶ 4.22 Program level 3.95▶ 4.01▷
3.78 3.95 Work methods 3.66▶ 3.82

4.10 4.27 Can broaden/deepen 3.97▶ 3.89▶
3.59 3.67 Program coordination 3.57 3.68

3.83 3.97 Challenging 3.81▷ 3.89

3.40 3.50 Shape your own program 3.56 3.59

Connection to practice
3.47 3.65 Satisfied with practice 3.46▷ 3.62

3.46 3.62 Skills for practice 3.44▷ 3.65

3.10 3.26 Link to professionals 3.08▷ ◁3.49

Teachers
4.00 4.03 Satisfied with teachers 3.94 4.09

3.95 4.00 Involvement 3.78▶ 4.03

3.81 3.98 Didactic skills 3.81▷ 4.02

4.30▷ 4.49 Content expertise 4.28▶ 4.43

3.98 4.12 Practice knowledge 3.96▷ 4.04

3.77 3.90 Supportive 3.69▶ 3.89

3.85 3.80 Inspiring 3.73 3.81

3.81 3.97 Understandable 3.90 4.00

4.29 4.44 Encourage questions 4.25▷ 4.29▷
Study load
◁3.75 3.51 Electives without delay ◁3.69

3.25 3.19 Spread over year 3.32

3.47 3.58 Realistic deadlines 3.50

3.68 3.51 Realistic EC amount 3.47

General competencies
3.92 4.04 Cooperation 4.03

4.02 4.02 Communication 4.09

4.05▷ 4.26 Critical reflection 4.10▷
3.95 3.95 Problem solving 3.91

4.03 4.12 Justify conclusions 4.02

4.11 4.09 Argumentation/reasoning 4.09

Counseling
2022 2023 Netherlands Faculty

◁3.92 3.46 Satisfied with counseling 3.50 ◀3.79

◁4.08 3.70 Opportunity 3.56 3.82

◁4.17 3.64 Quality 3.57 3.79

Assessment
3.55 3.52 Satisfied with assessment 3.46 3.62

3.68 3.74 Exam matches content 3.63 3.75

3.69 3.53 Clear criteria 3.46 3.66

3.71 3.66 Quality knowledge exam 3.53 3.76

3.61 3.71 Quality practice exam 3.47▶ 3.73

3.73 3.76 Exam form follows content3.64 3.81

3.66 3.59 Feedback on exams 3.24▶ 3.57

Engagement & contact
4.24 4.10 Teachers reachable 3.98 4.20

3.87 3.81 Feedback 3.43▶ 3.86

4.23 4.28 Feel safe 4.24 4.31

3.66 3.71 Feel at home 3.75 ◁3.90

4.11 4.16 Feel inspired 3.91▶ 3.98▷
4.13 4.16 Regularly engaged 4.06 4.07

3.79 3.67 Involved outside lessons 3.68 3.76

3.81▷ 4.07 Feedback appreciated 3.70▶ 4.05

3.98▷ 4.21 Course evaluations 3.94▶ 4.20

Equality
4.32 4.40 Social safety 4.27

3.83 3.87 Personal circumstances 3.94

4.37 4.24 Perceived equality 4.24

4.10 4.22 Equality on the agenda 3.97▶
3.88 3.96 Equality stimulated 3.89

Internationalism
3.51 3.64 Know other cultures 3.42▷
4.05 3.96 Internationalism 3.66▶
3.00 2.82 Study abroad 2.96

General
3.64 3.77 Information 3.85 3.88

3.88 3.85 Facilities ◁4.04 3.93

3.79 3.67 Study pressure 3.50 3.55
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60602 IEPM Nationale Studenten Enquete 2023  
European Law
European Law

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.94 3.70 Satisfied with program 3.87 3.94

4.33 3.90 General skills 3.81 4.00

3.61 3.60 Education feasibility 3.77 3.84

4.44 3.90 Atmosphere 4.06 4.23

3.78 3.50 Would choose again 3.78 3.89

4.15 3.88 Content & organisation 3.81 3.89

◁3.88 3.30 Connection to practice 3.27 3.57

4.39 4.20 Teachers 3.93 4.07

4.44▷ 4.80 English 4.45▶ 4.40▶

4.05 3.69 Counseling 3.56 3.80

◁3.89 3.50 Assessment 3.50 3.74

◁4.33 4.00 Engagement & contact 3.86 4.05

Response: 10 out of 57 = 17.5%
Compared to previous years

IEPM in 2022 (n=18)
IEPM in 2023 (n=10)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Advanced Studies in European an (n=18)
Leiden: Advanced Studies in European an (n=15)
Groningen: International Commercial Law (n=6)
Groningen: European Law in a Global Contex (n=7)
Groningen: Energy and Climate Law (n=21)
Maastricht: European Law School (n=37)
Maastricht: International Laws (n=30)
Maastricht: International and European Tax  (n=22)
UvA: International and European Law (n=108)
UvA: European Private Law (n=23)
UvA: International Criminal Law (n=25)
UvA: International Tax Law (n=8)
VU: International Business Law (n=26)
Nijmegen: International and European Law (n=50)
Tilburg: International Business Law (n=22)
Tilburg: International and European Law (n=29)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60602 IEPM
European Law
European Law

Content & organisation
2022 2023 Netherlands Faculty

◁4.28 3.60 Satisfied with content 3.94 3.94

4.22 4.40 Up-to-date 3.97▷ 4.09▷
4.28 4.20 Quality materials 3.97 4.01

4.17 4.20 Program level 3.95 4.01

4.00 3.60 Work methods 3.66 3.82

4.33 4.30 Can broaden/deepen 3.97 3.89

4.00 3.50 Program coordination 3.57 3.68

3.89 3.80 Challenging 3.81 3.89

3.83 3.60 Shape your own program 3.56 3.59

Connection to practice
3.83 3.50 Satisfied with practice 3.46 3.62

◁4.06 3.44 Skills for practice 3.44 3.65

3.71 3.20 Link to professionals 3.08 3.49

Teachers
4.44 4.30 Satisfied with teachers 3.94▷ 4.09

4.44 4.20 Involvement 3.78▷ 4.03

4.17 4.10 Didactic skills 3.81 4.02

4.56 4.60 Content expertise 4.28▷ 4.43

4.33 4.10 Practice knowledge 3.96 4.04

4.11 4.00 Supportive 3.69 3.89

4.33 4.00 Inspiring 3.73 3.81

4.11 3.90 Understandable 3.90 4.00

4.44 4.50 Encourage questions 4.25 4.29

Study load
◀3.94 3.00 Electives without delay ◀3.69

◀3.72 2.60 Spread over year ◀3.32

◁3.78 3.30 Realistic deadlines 3.50

3.78 3.30 Realistic EC amount 3.47

General competencies
4.22 4.10 Cooperation 4.03

4.39 4.30 Communication 4.09

4.44 4.50 Critical reflection 4.10▶
◁4.33 4.00 Problem solving 3.91

4.50 4.40 Justify conclusions 4.02▷
4.33 4.40 Argumentation/reasoning 4.09▷

Counseling
2022 2023 Netherlands Faculty

3.90 3.78 Satisfied with counseling 3.50 3.79

4.00 3.62 Opportunity 3.56 3.82

4.10 4.00 Quality 3.57 3.79

Assessment
3.72 3.50 Satisfied with assessment 3.46 3.62

3.83 3.70 Exam matches content 3.63 3.75

3.89 3.60 Clear criteria 3.46 3.66

3.72 3.40 Quality knowledge exam 3.53 3.76

◁3.83 3.40 Quality practice exam 3.47 ◁3.73

3.94 3.60 Exam form follows content3.64 3.81

◁4.00 3.30 Feedback on exams 3.24 3.57

Engagement & contact
4.33 4.00 Teachers reachable 3.98 4.20

◁4.22 3.60 Feedback 3.43 3.86

4.44 4.40 Feel safe 4.24 4.31

4.17 3.60 Feel at home 3.75 3.90

4.33 4.00 Feel inspired 3.91 3.98

4.28 4.10 Regularly engaged 4.06 4.07

3.83 3.60 Involved outside lessons 3.68 3.76

4.33 4.50 Feedback appreciated 3.70▶ 4.05▶
4.44 4.50 Course evaluations 3.94▶ 4.20

Equality
4.33▷ 4.70 Social safety 4.27▶
4.17 4.10 Personal circumstances 3.94

4.44 4.60 Perceived equality 4.24▷
4.17▷ 4.50 Equality on the agenda 3.97▶
3.78▷ 4.30 Equality stimulated 3.89▶

Internationalism
4.11 3.60 Know other cultures 3.42

4.17 4.20 Internationalism 3.66▷
3.61 3.20 Study abroad 2.96

General
3.89 3.80 Information 3.85 3.88

3.83 4.40 Facilities 4.04 3.93

4.00 4.00 Study pressure 3.50 3.55
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60602 IESM Nationale Studenten Enquete 2023  
Law and Sustainability in Europe
European Law

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.72▶ 4.38 Satisfied with program 3.87▶ 3.94▶

3.88▷ 4.25 General skills 3.81▷ 4.00

3.61▷ 4.00 Education feasibility 3.77 3.84

4.09▶ 4.56 Atmosphere 4.06▶ 4.23▶

3.75▶ 4.50 Would choose again 3.78▶ 3.89▶

3.90▷ 4.22 Content & organisation 3.81▶ 3.89▶

3.28 3.34 Connection to practice 3.27 3.57

4.03▷ 4.30 Teachers 3.93▶ 4.07▷

4.40▷ 4.69 English 4.45▷ 4.40▶

4.12 4.25 Counseling 3.56▶ 3.80▷

3.66▷ 3.97 Assessment 3.50▶ 3.74

4.03▶ 4.47 Engagement & contact 3.86▶ 4.05▶

Response: 16 out of 43 = 37.2%
Compared to previous years

program in 2022 (n=65)
IESM in 2023 (n=16)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Advanced Studies in European an (n=18)
Leiden: Advanced Studies in European an (n=15)
Groningen: International Commercial Law (n=6)
Groningen: European Law in a Global Contex (n=7)
Groningen: Energy and Climate Law (n=21)
Maastricht: European Law School (n=37)
Maastricht: International Laws (n=30)
Maastricht: International and European Tax  (n=22)
UvA: International and European Law (n=108)
UvA: European Private Law (n=23)
UvA: International Criminal Law (n=25)
UvA: International Tax Law (n=8)
VU: International Business Law (n=26)
Nijmegen: International and European Law (n=50)
Tilburg: International Business Law (n=22)
Tilburg: International and European Law (n=29)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60602 IESM
Law and Sustainability in Europe
European Law

Content & organisation
2022 2023 Netherlands Faculty

3.98 4.12 Satisfied with content 3.94 3.94

4.11▷ 4.38 Up-to-date 3.97▶ 4.09▷
4.11 4.00 Quality materials 3.97 4.01

3.90▶ 4.38 Program level 3.95▶ 4.01▶
3.78▶ 4.25 Work methods 3.66▶ 3.82▶
4.10▶ 4.50 Can broaden/deepen 3.97▶ 3.89▶
3.59 3.75 Program coordination 3.57 3.68

3.83▷ 4.25 Challenging 3.81▶ 3.89▷
3.40▶ 3.94 Shape your own program 3.56▷ 3.59▷

Connection to practice
3.47 3.75 Satisfied with practice 3.46 3.62

3.46 3.69 Skills for practice 3.44 3.65

3.10 3.00 Link to professionals 3.08 ◀3.49

Teachers
4.00▷ 4.31 Satisfied with teachers 3.94▶ 4.09▷
3.95 4.12 Involvement 3.78▶ 4.03

3.81▷ 4.12 Didactic skills 3.81▷ 4.02

4.30▶ 4.88 Content expertise 4.28▶ 4.43▶
3.98 4.25 Practice knowledge 3.96 4.04

3.77 3.88 Supportive 3.69 3.89

3.85▶ 4.38 Inspiring 3.73▶ 3.81▶
3.81▶ 4.25 Understandable 3.90▶ 4.00▷
4.29▷ 4.56 Encourage questions 4.25▷ 4.29▷

Study load
3.75 4.07 Electives without delay 3.69▷
3.25▷ 3.67 Spread over year 3.32▷
3.47 3.87 Realistic deadlines 3.50

3.68 4.00 Realistic EC amount 3.47▷
General competencies

3.92▷ 4.20 Cooperation 4.03

4.02 4.00 Communication 4.09

4.05▷ 4.47 Critical reflection 4.10▶
3.95 4.07 Problem solving 3.91

4.03 4.13 Justify conclusions 4.02

4.11 4.07 Argumentation/reasoning 4.09

Counseling
2022 2023 Netherlands Faculty

3.92 3.79 Satisfied with counseling 3.50 3.79

4.08 4.17 Opportunity 3.56▷ 3.82

4.17 4.33 Quality 3.57▶ 3.79▷
Assessment

3.55▷ 3.88 Satisfied with assessment 3.46▶ 3.62▷
3.68▷ 4.07 Exam matches content 3.63▶ 3.75▷
3.69 3.73 Clear criteria 3.46 3.66

3.71▷ 4.07 Quality knowledge exam 3.53▶ 3.76

3.61▶ 4.07 Quality practice exam 3.47▶ 3.73▷
3.73 3.93 Exam form follows content3.64▷ 3.81

3.66 3.80 Feedback on exams 3.24▷ 3.57

Engagement & contact
4.24 4.47 Teachers reachable 3.98▶ 4.20▷
3.87 4.07 Feedback 3.43▶ 3.86

4.23 4.47 Feel safe 4.24 4.31

3.66▶ 4.33 Feel at home 3.75▶ 3.90▶
4.11▶ 4.60 Feel inspired 3.91▶ 3.98▶
4.13▷ 4.40 Regularly engaged 4.06▷ 4.07▷
3.79 3.87 Involved outside lessons 3.68 3.76

3.81▶ 4.40 Feedback appreciated 3.70▶ 4.05▶
3.98▶ 4.47 Course evaluations 3.94▶ 4.20▷

Equality
4.32▷ 4.60 Social safety 4.27▷
3.83▷ 4.33 Personal circumstances 3.94▷
4.37 4.33 Perceived equality 4.24

4.10▶ 4.60 Equality on the agenda 3.97▶
3.88▷ 4.33 Equality stimulated 3.89▶

Internationalism
3.51▶ 4.07 Know other cultures 3.42▶
4.05 4.27 Internationalism 3.66▶
3.00 2.73 Study abroad 2.96

General
3.64 3.94 Information 3.85 3.88

3.88 3.88 Facilities 4.04 3.93

3.79 3.19 Study pressure 3.50 3.55
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60602 IETM Nationale Studenten Enquete 2023  
Law and Technology in Europe
European Law

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.71 3.84 Satisfied with program 3.87 3.94

3.75 3.97 General skills 3.81 4.00

3.75 3.70 Education feasibility 3.77 3.84

4.10 4.00 Atmosphere 4.06 ◁4.23

3.85 3.90 Would choose again 3.78 3.89

3.89 3.94 Content & organisation 3.81 3.89

3.12▷ 3.52 Connection to practice 3.27▷ 3.57

4.00 3.91 Teachers 3.93 ◁4.07

4.47 4.66 English 4.45▷ 4.40▶

◀4.27 3.38 Counseling 3.56 ◀3.80

3.66 3.62 Assessment 3.50 3.74

4.00 3.93 Engagement & contact 3.86 4.05

Response: 31 out of 118 = 26.3%
Compared to previous years

IETM in 2022 (n=41)
IETM in 2023 (n=31)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Advanced Studies in European an (n=18)
Leiden: Advanced Studies in European an (n=15)
Groningen: International Commercial Law (n=6)
Groningen: European Law in a Global Contex (n=7)
Groningen: Energy and Climate Law (n=21)
Maastricht: European Law School (n=37)
Maastricht: International Laws (n=30)
Maastricht: International and European Tax  (n=22)
UvA: International and European Law (n=108)
UvA: European Private Law (n=23)
UvA: International Criminal Law (n=25)
UvA: International Tax Law (n=8)
VU: International Business Law (n=26)
Nijmegen: International and European Law (n=50)
Tilburg: International Business Law (n=22)
Tilburg: International and European Law (n=29)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60602 IETM
Law and Technology in Europe
European Law

Content & organisation
2022 2023 Netherlands Faculty

3.95 3.97 Satisfied with content 3.94 3.94

4.10 4.10 Up-to-date 3.97 4.09

4.13 4.14 Quality materials 3.97 4.01

3.92 4.14 Program level 3.95 4.01

3.82 3.86 Work methods 3.66 3.82

4.13 4.14 Can broaden/deepen 3.97 3.89▷
3.49 3.69 Program coordination 3.57 3.68

3.90 3.90 Challenging 3.81 3.89

3.26 3.31 Shape your own program 3.56 3.59

Connection to practice
3.38 3.61 Satisfied with practice 3.46 3.62

3.25 3.57 Skills for practice 3.44 3.65

2.97▷ 3.44 Link to professionals 3.08▷ 3.49

Teachers
3.95 3.81 Satisfied with teachers 3.94 ◁4.09

3.85 3.83 Involvement 3.78 ◁4.03

3.74 3.86 Didactic skills 3.81 4.02

4.26 4.24 Content expertise 4.28 ◁4.43

3.90 4.07 Practice knowledge 3.96 4.04

3.82 3.90 Supportive 3.69▷ 3.89

◁3.82 3.48 Inspiring ◁3.73 ◁3.81

3.79 3.83 Understandable 3.90 ◁4.00

4.34 4.34 Encourage questions 4.25 4.29

Study load
3.69 3.39 Electives without delay ◁3.69

3.08 3.25 Spread over year 3.32

3.44 3.68 Realistic deadlines 3.50

3.72 3.46 Realistic EC amount 3.47

General competencies
3.84 3.93 Cooperation 4.03

3.89 4.04 Communication 4.09

3.92 4.04 Critical reflection 4.10

3.81 3.89 Problem solving 3.91

3.92 4.00 Justify conclusions 4.02

4.11 3.93 Argumentation/reasoning 4.09

Counseling
2022 2023 Netherlands Faculty

◀4.00 3.21 Satisfied with counseling◁3.50 ◀3.79

◀4.23 3.50 Opportunity 3.56 ◁3.82

◀4.31 3.23 Quality ◁3.57 ◀3.79

Assessment
3.58 3.43 Satisfied with assessment 3.46 3.62

3.74 3.66 Exam matches content 3.63 3.75

3.74 3.55 Clear criteria 3.46 3.66

3.84 3.62 Quality knowledge exam 3.53 3.76

3.58 3.66 Quality practice exam 3.47▷ 3.73

3.76 3.76 Exam form follows content3.64 3.81

3.58 3.48 Feedback on exams 3.24 3.57

Engagement & contact
◀4.37 3.93 Teachers reachable 3.98 ◁4.20

3.76 3.66 Feedback 3.43▷ ◁3.86

4.21 4.14 Feel safe 4.24 4.31

3.58 3.45 Feel at home ◁3.75 ◀3.90

4.18 3.97 Feel inspired 3.91 3.98

4.16 4.07 Regularly engaged 4.06 4.07

3.92 3.68 Involved outside lessons 3.68 3.76

3.68 3.79 Feedback appreciated 3.70 ◁4.05

3.95 4.00 Course evaluations 3.94 ◁4.20

Equality
◁4.50 4.23 Social safety 4.27

◁3.89 3.62 Personal circumstances ◀3.94

◀4.47 4.08 Perceived equality 4.24

◁4.22 3.96 Equality on the agenda 3.97

◁4.03 3.65 Equality stimulated 3.89

Internationalism
3.25 3.41 Know other cultures 3.42

◁4.03 3.67 Internationalism 3.66

2.75 2.81 Study abroad 2.96

General
3.58 3.71 Information 3.85 3.88

4.00 3.81 Facilities ◁4.04 3.93

3.64 3.76 Study pressure 3.50 3.55
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 Nationale Studenten Enquete 2023  
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84 3.77 Satisfied with program 3.85 ◀3.99

3.85 3.84 General skills 3.83 ◀4.06

3.81 3.77 Education feasibility 3.84 3.85

3.98 4.05 Atmosphere 4.02 ◀4.27

3.75 3.69 Would choose again 3.77 ◀3.97

3.84 3.76 Content & organisation 3.79 ◀3.94

3.48 3.45 Connection to practice 3.30▷ ◁3.59

3.83 3.91 Teachers 3.89 ◀4.12

4.37 4.44 English 4.37 4.45

3.84 3.68 Counseling 3.67 ◁3.82

3.65 3.63 Assessment 3.62 ◁3.75

3.97 3.97 Engagement & contact 3.91 ◁4.08

Response: 120 out of 342 = 35.1%
Compared to previous years

program in 2022 (n=117)
program in 2023 (n=120)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.89 3.76 Satisfied with content ◁3.88 ◀4.00

3.90 3.90 Up-to-date 3.81 ◀4.17

3.94 3.83 Quality materials 3.88 ◀4.08

3.96 3.90 Program level 3.89 ◀4.08

◁3.78 3.54 Work methods ◀3.75 ◀3.92

◁3.95 3.75 Can broaden/deepen 3.85 ◀3.99

3.79 3.68 Program coordination 3.67 3.68

3.85 3.71 Challenging 3.82 ◀3.95

3.54 3.49 Shape your own program 3.62 3.61

Connection to practice
3.54 3.53 Satisfied with practice 3.42 3.65

3.52 3.48 Skills for practice 3.31▷ ◀3.70

3.41 3.41 Link to professionals 3.28 3.48

Teachers
3.80▷ 3.95 Satisfied with teachers 3.97 ◀4.12

3.83 3.84 Involvement 3.72 ◀4.08

3.76 3.81 Didactic skills 3.87 ◀4.07

4.06▷ 4.20 Content expertise ◁4.31 ◀4.51

3.77▷ 3.92 Practice knowledge 3.84 ◁4.09

3.79 3.81 Supportive 3.68▷ 3.91

3.43 3.58 Inspiring 3.59 ◀3.87

3.74 3.86 Understandable 3.95 ◀4.04

4.19 4.22 Encourage questions 4.16 4.34

Study load
◀3.85 3.59 Electives without delay 3.70

◁3.37 3.19 Spread over year 3.34

◁3.64 3.46 Realistic deadlines 3.52

3.51 3.39 Realistic EC amount 3.50

General competencies
3.86 3.95 Cooperation 4.05

4.04 3.99 Communication ◁4.11

3.96 3.97 Critical reflection ◀4.16

3.90 3.84 Problem solving 3.93

◁3.99 3.82 Justify conclusions ◀4.10

3.98 3.90 Argumentation/reasoning ◀4.14

Counseling
2022 2023 Netherlands Faculty

3.78 3.68 Satisfied with counseling 3.59 3.77

◁3.92 3.67 Opportunity 3.69 ◁3.84

3.77 3.69 Quality 3.64 3.79

Assessment
3.47 3.44 Satisfied with assessment◁3.58 ◀3.66

3.69 3.66 Exam matches content 3.67 ◁3.78

3.66 3.61 Clear criteria 3.63 3.66

3.63 3.65 Quality knowledge exam 3.66 ◁3.77

3.54 3.62 Quality practice exam 3.57 ◁3.76

3.65 3.73 Exam form follows content3.70 3.82

◁3.55 3.35 Feedback on exams 3.47 ◀3.64

Engagement & contact
4.20 4.16 Teachers reachable 4.03▷ 4.20

3.83 3.74 Feedback 3.68 ◁3.89

4.27 4.29 Feel safe 4.29 4.31

3.81 3.69 Feel at home ◁3.84 ◀3.94

3.86 3.81 Feel inspired 3.83 ◀4.06

3.93 3.88 Regularly engaged 3.97 ◀4.14

3.58 3.52 Involved outside lessons 3.59 ◀3.82

3.89 3.97 Feedback appreciated 3.86 4.08

4.27 4.15 Course evaluations 4.11 4.22

Equality
4.25 4.33 Social safety 4.27

3.98 3.86 Personal circumstances 3.95

4.28 4.28 Perceived equality 4.23

4.05 4.07 Equality on the agenda 3.98

3.96 4.03 Equality stimulated 3.86▷
Internationalism

3.76 3.62 Know other cultures 3.40▶
3.88 3.80 Internationalism 3.66▷

◁3.12 2.86 Study abroad 2.97

General
3.83 3.90 Information 3.77▷ 3.85

◁4.10 3.95 Facilities ◁4.08 3.91

3.66 3.63 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 BAFM Nationale Studenten Enquete 2023  
Banking and Finance
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.89 3.90 Satisfied with program 3.85 3.99

3.76 3.97 General skills 3.83 4.06

3.76 4.00 Education feasibility 3.84 3.85

3.65▷ 4.00 Atmosphere 4.02 ◁4.27

3.76 4.00 Would choose again 3.77▷ 3.97

3.84 3.87 Content & organisation 3.79 3.94

◁3.68 3.31 Connection to practice 3.30 ◁3.59

3.66 3.81 Teachers 3.89 ◀4.12

4.29 4.28 English 4.37 ◁4.45

◁4.06 3.59 Counseling 3.67 3.82

3.60 3.68 Assessment 3.62 3.75

3.94 3.96 Engagement & contact 3.91 4.08

Response: 31 out of 83 = 37.3%
Compared to previous years

BAFM in 2022 (n=37)
BAFM in 2023 (n=31)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 BAFM
Banking and Finance
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.95 4.06 Satisfied with content 3.88▷ 4.00

3.92 3.90 Up-to-date 3.81 ◁4.17

3.92 3.90 Quality materials 3.88 ◁4.08

4.00 4.03 Program level 3.89 4.08

3.62 3.62 Work methods 3.75 ◁3.92

3.95 3.79 Can broaden/deepen 3.85 3.99

3.59 3.86 Program coordination 3.67 3.68

3.81▷ 4.07 Challenging 3.82▷ 3.95

◁3.81 3.38 Shape your own program◁3.62 3.61

Connection to practice
3.76 3.48 Satisfied with practice 3.42 3.65

3.62 3.46 Skills for practice 3.31 3.70

◁3.73 3.17 Link to professionals 3.28 ◁3.48

Teachers
3.70 3.90 Satisfied with teachers 3.97 ◁4.12

3.67 3.62 Involvement 3.72 ◀4.08

3.47▷ 3.79 Didactic skills 3.87 ◁4.07

3.81▶ 4.28 Content expertise 4.31 ◁4.51

3.61 3.86 Practice knowledge 3.84 4.09

3.61 3.76 Supportive 3.68 3.91

3.44 3.48 Inspiring 3.59 ◀3.87

3.42▷ 3.83 Understandable 3.95 ◁4.04

4.08 4.07 Encourage questions 4.16 ◁4.34

Study load
3.69 3.79 Electives without delay 3.70

3.23 3.43 Spread over year 3.34

3.69 3.57 Realistic deadlines 3.52

3.29▷ 3.68 Realistic EC amount 3.50

General competencies
3.69 3.89 Cooperation 4.05

3.94 3.86 Communication ◁4.11

3.80 3.71 Critical reflection ◀4.16

3.91 3.89 Problem solving 3.93

◁3.97 3.68 Justify conclusions ◀4.10

3.89 3.79 Argumentation/reasoning ◁4.14

Counseling
2022 2023 Netherlands Faculty

3.74 3.54 Satisfied with counseling 3.59 3.77

◀4.17 3.64 Opportunity 3.69 3.84

3.94 3.68 Quality 3.64 3.79

Assessment
3.46 3.60 Satisfied with assessment 3.58 3.66

3.61 3.79 Exam matches content 3.67 3.78

3.72 3.68 Clear criteria 3.63 3.66

3.64 3.61 Quality knowledge exam 3.66 3.77

3.51 3.75 Quality practice exam 3.57 3.76

3.69 3.86 Exam form follows content3.70 3.82

3.49 3.29 Feedback on exams 3.47 ◁3.64

Engagement & contact
4.20 4.11 Teachers reachable 4.03 4.20

3.83 3.61 Feedback 3.68 ◁3.89

4.14 4.29 Feel safe 4.29 4.31

3.54 3.79 Feel at home 3.84 3.94

3.94 3.93 Feel inspired 3.83 4.06

3.94 3.89 Regularly engaged 3.97 4.14

3.60 3.50 Involved outside lessons 3.59 ◁3.82

3.83 3.89 Feedback appreciated 3.86 4.08

4.23 4.25 Course evaluations 4.11 4.22

Equality
4.06 4.18 Social safety 4.27

3.89 3.64 Personal circumstances ◁3.95

4.09 4.21 Perceived equality 4.23

4.03 3.89 Equality on the agenda 3.98

4.03 3.81 Equality stimulated 3.86

Internationalism
3.60 3.57 Know other cultures 3.40

3.69 3.79 Internationalism 3.66

◁3.37 2.79 Study abroad 2.97

General
3.81 4.03 Information 3.77▷ 3.85

3.89 4.03 Facilities 4.08 3.91

3.89 3.48 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 BDEM Nationale Studenten Enquete 2023  
Business Development and Entrepreneurship
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.00 3.83 Satisfied with program 3.85 3.99

4.17 3.88 General skills 3.83 4.06

◁4.22 3.82 Education feasibility 3.84 3.85

◁4.50 4.18 Atmosphere 4.02 4.27

3.89 3.76 Would choose again 3.77 3.97

◁3.89 3.60 Content & organisation 3.79 ◀3.94

3.53 3.53 Connection to practice 3.30 3.59

4.01 3.93 Teachers 3.89 ◀4.12

4.44▶ 4.86 English 4.37▶ 4.45▶

3.25 3.71 Counseling 3.67 3.82

3.86 3.61 Assessment 3.62 3.75

◁4.17 3.93 Engagement & contact 3.91 4.08

Response: 18 out of 48 = 37.5%
Compared to previous years

BDEM in 2022 (n=18)
BDEM in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 BDEM
Business Development and Entrepreneurship
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.78 3.71 Satisfied with content 3.88 ◁4.00

3.94 3.76 Up-to-date 3.81 ◁4.17

4.06 3.82 Quality materials 3.88 ◁4.08

◁4.11 3.65 Program level 3.89 ◁4.08

◀4.00 3.35 Work methods ◁3.75 ◀3.92

4.11 3.76 Can broaden/deepen 3.85 3.99

3.94 3.59 Program coordination 3.67 3.68

3.72 3.53 Challenging 3.82 ◁3.95

3.56 3.29 Shape your own program◁3.62 ◁3.61

Connection to practice
3.72 3.53 Satisfied with practice 3.42 3.65

3.71 3.47 Skills for practice 3.31 3.70

3.25 3.60 Link to professionals 3.28 3.48

Teachers
4.00 4.12 Satisfied with teachers 3.97 4.12

4.17 4.07 Involvement 3.72▷ 4.08

3.94 4.00 Didactic skills 3.87 4.07

4.28 4.14 Content expertise 4.31 ◀4.51

3.83 3.64 Practice knowledge ◁3.84 ◀4.09

4.00 3.86 Supportive 3.68 3.91

3.61 3.29 Inspiring 3.59 ◀3.87

3.89 3.71 Understandable ◁3.95 ◀4.04

4.39 4.36 Encourage questions 4.16 4.34

Study load
◁4.11 3.57 Electives without delay 3.70

3.50 3.07 Spread over year 3.34

◁3.89 3.29 Realistic deadlines 3.52

◀3.94 3.07 Realistic EC amount 3.50

General competencies
4.11 4.00 Cooperation 4.05

4.17 3.86 Communication 4.11

4.11 4.21 Critical reflection 4.16

◁4.17 3.71 Problem solving 3.93

4.17 3.93 Justify conclusions 4.10

◀4.28 3.71 Argumentation/reasoning ◀4.14

Counseling
2022 2023 Netherlands Faculty

3.75 3.47 Satisfied with counseling 3.59 3.77

3.25 3.58 Opportunity 3.69 3.84

3.25▷ 3.83 Quality 3.64 3.79

Assessment
3.67 3.41 Satisfied with assessment 3.58 3.66

◁3.89 3.50 Exam matches content 3.67 3.78

3.83 3.64 Clear criteria 3.63 3.66

3.67 3.57 Quality knowledge exam 3.66 3.77

3.67 3.57 Quality practice exam 3.57 3.76

3.89 3.57 Exam form follows content3.70 3.82

3.89 3.79 Feedback on exams 3.47▷ 3.64

Engagement & contact
4.39 4.36 Teachers reachable 4.03▷ 4.20

3.78 4.07 Feedback 3.68▶ 3.89

4.33 4.57 Feel safe 4.29▷ 4.31▷
4.00 3.79 Feel at home 3.84 3.94

4.06 3.71 Feel inspired 3.83 4.06

3.94 3.50 Regularly engaged ◁3.97 ◁4.14

3.78 3.36 Involved outside lessons 3.59 ◁3.82

3.83 4.00 Feedback appreciated 3.86 4.08

4.44 4.21 Course evaluations 4.11 4.22

Equality
4.22 4.50 Social safety 4.27

4.17 3.79 Personal circumstances 3.95

4.17 4.43 Perceived equality 4.23

3.94▷ 4.46 Equality on the agenda 3.98▶
3.67 4.08 Equality stimulated 3.86

Internationalism
◁4.06 3.43 Know other cultures 3.40

4.06 3.93 Internationalism 3.66

2.94 2.86 Study abroad 2.97

General
4.06 4.00 Information 3.77 3.85

◀4.61 3.76 Facilities 4.08 3.91

3.50 3.29 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 BSIM Nationale Studenten Enquete 2023  
Business and Social Impact
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀4.33 3.50 Satisfied with program ◁3.85 ◀3.99

4.11 3.75 General skills 3.83 ◁4.06

◀4.22 3.25 Education feasibility ◀3.84 ◀3.85

◀4.78 4.12 Atmosphere 4.02 4.27

◁4.33 3.44 Would choose again 3.77 ◁3.97

◀4.14 3.62 Content & organisation ◁3.79 ◀3.94

◁3.94 3.36 Connection to practice 3.30 3.59

◀4.36 3.91 Teachers 3.89 ◁4.12

◁5.00 4.75 English 4.37▶ 4.45▶

4.17 3.58 Counseling 3.67 3.82

3.83 3.53 Assessment 3.62 ◁3.75

◁4.56 4.00 Engagement & contact 3.91 4.08

Response: 16 out of 33 = 48.5%
Compared to previous years

BSIM in 2022 (n=9)
BSIM in 2023 (n=16)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 BSIM
Business and Social Impact
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

◀4.33 3.50 Satisfied with content ◁3.88 ◀4.00

◀4.89 4.25 Up-to-date 3.81▶ 4.17

◀4.44 3.69 Quality materials 3.88 ◁4.08

◁4.33 3.62 Program level 3.89 ◁4.08

◀4.33 3.75 Work methods 3.75 3.92

◀4.11 3.31 Can broaden/deepen ◀3.85 ◀3.99

◁4.11 3.38 Program coordination 3.67 3.68

◀4.22 3.19 Challenging ◀3.82 ◀3.95

3.22 3.44 Shape your own program 3.62 3.61

Connection to practice
◁4.00 3.38 Satisfied with practice 3.42 ◁3.65

◁3.86 3.23 Skills for practice 3.31 ◁3.70

4.00 3.54 Link to professionals 3.28 3.48

Teachers
4.33 4.06 Satisfied with teachers 3.97 4.12

◀4.67 3.62 Involvement 3.72 ◁4.08

◀4.67 3.94 Didactic skills 3.87 4.07

◁4.56 4.06 Content expertise ◁4.31 ◀4.51

4.33 3.94 Practice knowledge 3.84 4.09

4.11 3.88 Supportive 3.68 3.91

3.56 3.50 Inspiring 3.59 ◁3.87

4.33 4.06 Understandable 3.95 4.04

4.78 4.44 Encourage questions 4.16▷ 4.34

Study load
◁4.11 3.25 Electives without delay ◁3.70

3.33 3.12 Spread over year 3.34

3.33 3.25 Realistic deadlines ◁3.52

3.22 2.94 Realistic EC amount ◁3.50

General competencies
4.11 3.94 Cooperation 4.05

◀4.56 4.00 Communication 4.11

◀4.56 3.94 Critical reflection ◁4.16

4.11 3.75 Problem solving 3.93

◁4.22 3.69 Justify conclusions ◀4.10

◁4.33 3.94 Argumentation/reasoning ◁4.14

Counseling
2022 2023 Netherlands Faculty

◁4.67 3.71 Satisfied with counseling 3.59 3.77

4.33 3.67 Opportunity 3.69 3.84

4.00 3.50 Quality 3.64 3.79

Assessment
◁3.78 3.31 Satisfied with assessment 3.58 ◁3.66

3.67 3.44 Exam matches content 3.67 ◁3.78

3.89 3.50 Clear criteria 3.63 3.66

3.67 3.69 Quality knowledge exam 3.66 3.77

3.89 3.69 Quality practice exam 3.57 3.76

3.67 3.69 Exam form follows content3.70 3.82

◀4.33 3.12 Feedback on exams 3.47 ◁3.64

Engagement & contact
4.22 4.25 Teachers reachable 4.03 4.20

◁4.22 3.75 Feedback 3.68 3.89

◀4.78 4.00 Feel safe 4.29 4.31

◀4.44 3.62 Feel at home 3.84 3.94

◀4.67 3.69 Feel inspired 3.83 ◁4.06

4.11 4.00 Regularly engaged 3.97 4.14

◁4.00 3.25 Involved outside lessons 3.59 ◁3.82

4.44 4.06 Feedback appreciated 3.86 4.08

◀4.89 4.19 Course evaluations 4.11 4.22

Equality
4.67 4.38 Social safety 4.27

◀4.56 3.75 Personal circumstances 3.95

◀4.89 4.25 Perceived equality 4.23

4.00 4.19 Equality on the agenda 3.98

4.00 4.06 Equality stimulated 3.86

Internationalism
◁4.11 3.31 Know other cultures 3.40

◁4.11 3.44 Internationalism 3.66

3.11 2.75 Study abroad 2.97

General
4.11 4.00 Information 3.77 3.85

4.00 3.94 Facilities 4.08 3.91

3.44 3.88 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 FINM Nationale Studenten Enquete 2023  
Financial Management
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.48 3.47 Satisfied with program ◁3.85 ◀3.99

3.52 3.50 General skills ◁3.83 ◀4.06

3.54 3.61 Education feasibility 3.84 3.85

3.42 3.78 Atmosphere 4.02 ◁4.27

3.33 3.06 Would choose again ◀3.77 ◀3.97

3.60 3.64 Content & organisation 3.79 ◁3.94

3.21 3.14 Connection to practice 3.30 ◀3.59

3.55 3.65 Teachers 3.89 ◀4.12

4.17 3.83 English ◁4.37 ◁4.45

3.67 3.53 Counseling 3.67 3.82

3.27 3.47 Assessment 3.62 ◁3.75

3.54 3.76 Engagement & contact 3.91 ◁4.08

Response: 19 out of 71 = 26.8%
Compared to previous years

FINM in 2022 (n=25)
FINM in 2023 (n=19)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 FINM
Financial Management
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.72 3.44 Satisfied with content ◀3.88 ◀4.00

3.62 3.61 Up-to-date 3.81 ◀4.17

3.62 3.67 Quality materials 3.88 ◀4.08

3.62 3.83 Program level 3.89 ◁4.08

3.50 3.44 Work methods ◁3.75 ◀3.92

3.67 3.61 Can broaden/deepen 3.85 ◁3.99

3.54 3.67 Program coordination 3.67 3.68

3.67 3.56 Challenging 3.82 ◁3.95

3.21 3.56 Shape your own program 3.62 3.61

Connection to practice
3.16 3.28 Satisfied with practice 3.42 ◁3.65

3.26 3.22 Skills for practice 3.31 ◀3.70

3.17 3.06 Link to professionals 3.28 ◁3.48

Teachers
3.29 3.44 Satisfied with teachers ◀3.97 ◀4.12

3.17▷ 3.67 Involvement 3.72 ◁4.08

3.42 3.44 Didactic skills ◁3.87 ◀4.07

3.92 4.11 Content expertise 4.31 ◀4.51

3.67 3.56 Practice knowledge 3.84 ◀4.09

3.42 3.44 Supportive 3.68 ◁3.91

3.00 3.39 Inspiring 3.59 ◁3.87

3.54 3.44 Understandable ◁3.95 ◀4.04

3.96 3.89 Encourage questions 4.16 ◁4.34

Study load
3.50 3.65 Electives without delay 3.70

3.21 3.12 Spread over year 3.34

3.33 3.41 Realistic deadlines 3.52

3.29 3.12 Realistic EC amount ◁3.50

General competencies
3.62 3.41 Cooperation ◀4.05

3.71 3.71 Communication ◁4.11

3.67 3.65 Critical reflection ◁4.16

3.62 3.65 Problem solving 3.93

3.62 3.59 Justify conclusions ◀4.10

3.62 3.71 Argumentation/reasoning ◁4.14

Counseling
2022 2023 Netherlands Faculty

3.56 3.67 Satisfied with counseling 3.59 3.77

3.67 3.44 Opportunity 3.69 ◁3.84

3.67 3.60 Quality 3.64 3.79

Assessment
3.17 3.39 Satisfied with assessment 3.58 3.66

3.42 3.56 Exam matches content 3.67 3.78

3.21 3.44 Clear criteria 3.63 3.66

3.33 3.50 Quality knowledge exam 3.66 3.77

3.29 3.22 Quality practice exam ◁3.57 ◀3.76

3.33 3.56 Exam form follows content3.70 3.82

2.88▷ 3.39 Feedback on exams 3.47 3.64

Engagement & contact
3.83 3.65 Teachers reachable ◁4.03 ◁4.20

3.38 3.53 Feedback 3.68 ◁3.89

4.08 4.06 Feel safe 4.29 4.31

3.50 3.24 Feel at home ◀3.84 ◀3.94

3.38 3.35 Feel inspired ◁3.83 ◀4.06

3.75 3.71 Regularly engaged ◁3.97 ◀4.14

3.38 3.35 Involved outside lessons 3.59 ◁3.82

3.54 3.71 Feedback appreciated 3.86 ◁4.08

3.75 3.88 Course evaluations 4.11 ◁4.22

Equality
4.17 4.06 Social safety ◁4.27

3.46 3.76 Personal circumstances 3.95

4.12 3.88 Perceived equality ◁4.23

3.96 3.88 Equality on the agenda 3.98

3.96 3.94 Equality stimulated 3.86

Internationalism
3.25 3.53 Know other cultures 3.40

3.62 3.71 Internationalism 3.66

2.75 2.94 Study abroad 2.97

General
3.58 3.50 Information 3.77 ◁3.85

3.92 3.78 Facilities 4.08 3.91

3.50 4.00 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 INTM Nationale Studenten Enquete 2023  
International Management
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.82 3.53 Satisfied with program ◁3.85 ◁3.99

◁3.96 3.60 General skills 3.83 ◁4.06

3.71 3.47 Education feasibility ◁3.84 ◁3.85

◁4.32 3.80 Atmosphere 4.02 ◁4.27

3.82 3.40 Would choose again 3.77 ◁3.97

◁3.92 3.53 Content & organisation 3.79 ◁3.94

3.26 3.40 Connection to practice 3.30 3.59

4.01 3.75 Teachers 3.89 ◁4.12

4.41▷ 4.67 English 4.37▶ 4.45▷

3.79 3.69 Counseling 3.67 3.82

◁3.85 3.47 Assessment 3.62 3.75

4.07 3.80 Engagement & contact 3.91 ◁4.08

Response: 15 out of 64 = 23.4%
Compared to previous years

INTM in 2022 (n=28)
INTM in 2023 (n=15)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 INTM
International Management
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.89 3.53 Satisfied with content ◁3.88 ◁4.00

3.75 3.53 Up-to-date 3.81 ◀4.17

4.00 3.73 Quality materials 3.88 ◁4.08

3.96 3.87 Program level 3.89 4.08

◀3.89 3.20 Work methods ◀3.75 ◀3.92

4.04 3.67 Can broaden/deepen 3.85 3.99

◀4.07 3.20 Program coordination ◁3.67 ◁3.68

◁4.04 3.33 Challenging ◁3.82 ◁3.95

◁3.57 3.07 Shape your own program◁3.62 ◁3.61

Connection to practice
3.32 3.13 Satisfied with practice 3.42 ◁3.65

3.40 3.53 Skills for practice 3.31 3.70

3.12 3.27 Link to professionals 3.28 3.48

Teachers
4.07 3.87 Satisfied with teachers 3.97 4.12

4.14 3.80 Involvement 3.72 4.08

◁4.00 3.60 Didactic skills 3.87 ◁4.07

4.21 4.20 Content expertise 4.31 4.51

3.82 4.00 Practice knowledge 3.84 4.09

◁4.11 3.60 Supportive 3.68 ◁3.91

3.63 3.53 Inspiring 3.59 ◁3.87

4.04 3.80 Understandable 3.95 ◁4.04

4.22 4.07 Encourage questions 4.16 4.34

Study load
4.12 3.73 Electives without delay 3.70

3.62 3.13 Spread over year 3.34

3.81 4.00 Realistic deadlines 3.52▷
3.81 3.53 Realistic EC amount 3.50

General competencies
4.04 4.07 Cooperation 4.05

4.23 4.27 Communication 4.11

4.15 4.07 Critical reflection 4.16

3.88 4.00 Problem solving 3.93

◁4.15 3.73 Justify conclusions ◁4.10

◁4.12 3.80 Argumentation/reasoning ◀4.14

Counseling
2022 2023 Netherlands Faculty

3.79 3.86 Satisfied with counseling 3.59 3.77

3.86 3.69 Opportunity 3.69 3.84

3.71 3.70 Quality 3.64 3.79

Assessment
3.54 3.20 Satisfied with assessment 3.58 ◁3.66

3.93 3.60 Exam matches content 3.67 3.78

◁3.78 3.27 Clear criteria ◁3.63 ◁3.66

3.85 3.53 Quality knowledge exam 3.66 3.77

3.59 3.53 Quality practice exam 3.57 3.76

3.74 3.60 Exam form follows content3.70 3.82

◁3.74 3.13 Feedback on exams 3.47 ◁3.64

Engagement & contact
4.41 4.27 Teachers reachable 4.03 4.20

4.15 3.80 Feedback 3.68 3.89

4.37 4.27 Feel safe 4.29 4.31

◁4.11 3.80 Feel at home 3.84 3.94

3.78 3.67 Feel inspired 3.83 ◁4.06

4.00 3.73 Regularly engaged 3.97 ◁4.14

3.48 3.47 Involved outside lessons 3.59 ◁3.82

4.15 3.87 Feedback appreciated 3.86 4.08

◀4.44 3.87 Course evaluations 4.11 ◁4.22

Equality
4.46 4.47 Social safety 4.27

4.27 4.20 Personal circumstances 3.95▷
4.54 4.47 Perceived equality 4.23▷
4.27 4.27 Equality on the agenda 3.98▷
4.04 4.20 Equality stimulated 3.86▷

Internationalism
4.12 4.00 Know other cultures 3.40▷
4.19 4.33 Internationalism 3.66▶
3.23 2.73 Study abroad 2.97

General
3.82 3.67 Information 3.77 3.85

4.25 4.07 Facilities 4.08 3.91

3.68 3.73 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60648 SFIM Nationale Studenten Enquete 2023  
Sustainable Finance and Investments
International Economics and Business

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.84▷ 4.14 Satisfied with program 3.85▷ 3.99

3.85▷ 4.14 General skills 3.83▷ 4.06

3.81▷ 4.14 Education feasibility 3.84▷ 3.85▷

3.98▷ 4.38 Atmosphere 4.02▷ 4.27

3.75▷ 4.14 Would choose again 3.77▷ 3.97

3.84▷ 4.10 Content & organisation 3.79▶ 3.94

3.48▶ 3.93 Connection to practice 3.30▶ 3.59▷

3.83▶ 4.39 Teachers 3.89▶ 4.12▶

4.37 4.52 English 4.37 4.45

3.84 3.97 Counseling 3.67▷ 3.82

3.65▷ 3.90 Assessment 3.62▷ 3.75

3.97▷ 4.29 Engagement & contact 3.91▶ 4.08▷

Response: 21 out of 43 = 48.8%
Compared to previous years

program in 2022 (n=117)
SFIM in 2023 (n=21)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Economics (n=18)
Rotterdam: Economics and Business (n=255)
Maastricht: Economics (n=8)
UvA: Economics (n=45)
VU: Economics (n=24)
Nijmegen: Economics (n=61)
Tilburg: Economics (n=41)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60648 SFIM
Sustainable Finance and Investments
International Economics and Business

Content & organisation
2022 2023 Netherlands Faculty

3.89 4.00 Satisfied with content 3.88 4.00

3.90▷ 4.24 Up-to-date 3.81▶ 4.17

3.94 4.05 Quality materials 3.88 4.08

3.96▷ 4.19 Program level 3.89▶ 4.08

3.78 3.76 Work methods 3.75 3.92

3.95▷ 4.19 Can broaden/deepen 3.85▶ 3.99▷
3.79▷ 4.10 Program coordination 3.67▶ 3.68▶
3.85▷ 4.14 Challenging 3.82▶ 3.95

3.54▶ 4.10 Shape your own program 3.62▶ 3.61▶
Connection to practice

3.54▶ 4.19 Satisfied with practice 3.42▶ 3.65▶
3.52▷ 3.85 Skills for practice 3.31▶ 3.70

3.41▶ 3.95 Link to professionals 3.28▶ 3.48▶
Teachers

3.80▶ 4.29 Satisfied with teachers 3.97▶ 4.12

3.83▶ 4.33 Involvement 3.72▶ 4.08▷
3.76▶ 4.10 Didactic skills 3.87▶ 4.07

4.06▷ 4.33 Content expertise 4.31 4.51

3.77▶ 4.43 Practice knowledge 3.84▶ 4.09▶
3.79▶ 4.24 Supportive 3.68▶ 3.91▶
3.43▶ 4.19 Inspiring 3.59▶ 3.87▷
3.74▶ 4.24 Understandable 3.95▷ 4.04

4.19▶ 4.57 Encourage questions 4.16▶ 4.34▷
Study load
◁3.85 3.48 Electives without delay 3.70

3.37 3.10 Spread over year 3.34

◁3.64 3.24 Realistic deadlines 3.52

3.51 3.67 Realistic EC amount 3.50

General competencies
3.86▶ 4.38 Cooperation 4.05▷
4.04 4.29 Communication 4.11

3.96▶ 4.38 Critical reflection 4.16

3.90 3.95 Problem solving 3.93

3.99▷ 4.29 Justify conclusions 4.10

3.98▶ 4.38 Argumentation/reasoning 4.14▷

Counseling
2022 2023 Netherlands Faculty

3.78 3.89 Satisfied with counseling 3.59▷ 3.77

3.92 4.00 Opportunity 3.69▷ 3.84

3.77 3.83 Quality 3.64 3.79

Assessment
3.47 3.57 Satisfied with assessment 3.58 3.66

3.69 3.90 Exam matches content 3.67 3.78

3.66▷ 3.95 Clear criteria 3.63▷ 3.66▷
3.63▷ 3.95 Quality knowledge exam 3.66▷ 3.77

3.54▷ 3.86 Quality practice exam 3.57▷ 3.76

3.65▷ 3.95 Exam form follows content3.70▷ 3.82

3.55 3.43 Feedback on exams 3.47 3.64

Engagement & contact
4.20 4.38 Teachers reachable 4.03▶ 4.20▷
3.83 3.81 Feedback 3.68 3.89

4.27▷ 4.52 Feel safe 4.29▷ 4.31▷
3.81 3.86 Feel at home 3.84 3.94

3.86▶ 4.29 Feel inspired 3.83▶ 4.06▷
3.93▷ 4.29 Regularly engaged 3.97▷ 4.14

3.58▶ 4.05 Involved outside lessons 3.59▶ 3.82▷
3.89▶ 4.29 Feedback appreciated 3.86▶ 4.08▷
4.27 4.38 Course evaluations 4.11▷ 4.22

Equality
4.25▷ 4.52 Social safety 4.27▷
3.98 4.14 Personal circumstances 3.95

4.28 4.48 Perceived equality 4.23▷
4.05 4.00 Equality on the agenda 3.98

3.96 4.19 Equality stimulated 3.86▷
Internationalism

3.76 3.86 Know other cultures 3.40▶
3.88 3.71 Internationalism 3.66

3.12 3.10 Study abroad 2.97

General
3.83 4.05 Information 3.77▷ 3.85

4.10 4.05 Facilities 4.08 3.91

3.66 3.52 Study pressure 3.38 3.54
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60742 Nationale Studenten Enquete 2023  
Law and Economics

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◁4.35 3.83 Satisfied with program 3.94

4.40 4.22 General skills 4.00

◁4.20 3.78 Education feasibility 3.83

4.45 4.17 Atmosphere 4.22

4.35 3.94 Would choose again 3.90

◁4.31 3.94 Content & organisation 3.90

3.81 3.86 Connection to practice 3.55

4.36 4.22 Teachers 4.07

4.72 4.67 English 4.44▷

3.88 3.82 Counseling 3.78

4.14 3.94 Assessment 3.72

4.44 4.28 Engagement & contact 4.05▷

Response: 18 out of 71 = 25.4%
Compared to previous years

program in 2022 (n=20)
program in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60742 
Law and Economics

Content & organisation
2022 2023 Netherlands Faculty

4.25 3.89 Satisfied with content 3.94

4.35 4.00 Up-to-date 4.11

4.45 4.22 Quality materials 4.02

4.45 4.11 Program level 4.03

◁4.20 3.72 Work methods 3.84

◁4.50 4.00 Can broaden/deepen 3.93

4.20 3.89 Program coordination 3.67

4.35 4.00 Challenging 3.89

◀4.20 3.56 Shape your own program 3.58

Connection to practice
4.15 3.94 Satisfied with practice 3.61▷
4.12 3.82 Skills for practice 3.64

3.50 4.00 Link to professionals 3.44▷
Teachers

4.35 4.11 Satisfied with teachers 4.08

◁4.56 4.22 Involvement 4.02

◁4.50 4.11 Didactic skills 4.01

4.56 4.44 Content expertise 4.44

◁4.33 3.89 Practice knowledge 4.06

4.28 4.11 Supportive 3.88

4.22 4.00 Inspiring 3.80

4.28 4.11 Understandable 4.00

4.44 4.61 Encourage questions 4.30▶
Study load
◁4.00 3.24 Electives without delay 3.69

3.39 3.00 Spread over year 3.31

◁3.89 3.24 Realistic deadlines 3.52

3.67 3.35 Realistic EC amount 3.48

General competencies
4.28 4.06 Cooperation 4.03

4.44 4.28 Communication 4.07

◁4.44 4.11 Critical reflection 4.12

◀4.33 3.83 Problem solving 3.91

4.39 4.28 Justify conclusions 4.02▷
4.39 4.17 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

◁4.33 3.67 Satisfied with counseling 3.75

3.75 3.82 Opportunity 3.80

4.00 3.82 Quality 3.77

Assessment
4.00 3.72 Satisfied with assessment 3.60

◁4.17 3.72 Exam matches content 3.75

4.06 3.83 Clear criteria 3.64

◁4.28 3.89 Quality knowledge exam 3.74

4.06 3.83 Quality practice exam 3.73

4.17 4.06 Exam form follows content 3.79▷
4.22 4.06 Feedback on exams 3.56▷

Engagement & contact
4.61 4.39 Teachers reachable 4.18▷
4.44 4.33 Feedback 3.83▶
4.50 4.61 Feel safe 4.29▶
4.11 3.83 Feel at home 3.88

◁4.44 4.00 Feel inspired 4.00

4.39 4.22 Regularly engaged 4.08

4.17 3.83 Involved outside lessons 3.75

4.50 4.39 Feedback appreciated 4.04▶
4.44 4.67 Course evaluations 4.19▶

Equality
4.29 4.41 Social safety 4.28

4.12 4.18 Personal circumstances 3.92

4.24 4.53 Perceived equality 4.23▶
4.12 4.29 Equality on the agenda 3.99▷
3.94 4.18 Equality stimulated 3.89

Internationalism
4.06 3.94 Know other cultures 3.43▷
4.28 3.88 Internationalism 3.69

3.33 3.18 Study abroad 2.94

General
4.10 4.00 Information 3.86

4.15 4.28 Facilities 3.91▷
3.45 4.06 Study pressure 3.54

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60907 Nationale Studenten Enquete 2023  
Multidisciplinary Economics (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.73 3.88 Satisfied with program 3.94

4.00 3.88 General skills 4.01

3.36 3.50 Education feasibility 3.83

3.27 3.62 Atmosphere ◁4.23

3.18 3.62 Would choose again 3.91

3.73 3.86 Content & organisation 3.90

3.45 3.50 Connection to practice 3.56

3.75▷ 4.11 Teachers 4.07

4.00 4.43 English 4.45

4.00 Counseling 3.78

3.45 3.79 Assessment 3.72

3.91 4.14 Engagement & contact 4.05

Response: 8 out of 26 = 30.8%
Compared to previous years

program in 2022 (n=11)
program in 2023 (n=8)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60907 
Multidisciplinary Economics (research)

Content & organisation
2022 2023 Netherlands Faculty

3.82 3.75 Satisfied with content 3.95

4.00 3.71 Up-to-date 4.11

3.82 4.00 Quality materials 4.02

3.73 3.71 Program level 4.04

3.27 3.86 Work methods 3.83

4.09 4.14 Can broaden/deepen 3.93

3.73 3.86 Program coordination 3.68

3.91 3.86 Challenging 3.90

3.09 3.57 Shape your own program 3.58

Connection to practice
3.27 3.50 Satisfied with practice 3.62

3.70 3.29 Skills for practice 3.65

3.10 3.71 Link to professionals 3.46

Teachers
3.45▷ 4.00 Satisfied with teachers 4.08

3.64▷ 4.14 Involvement 4.03

3.55▷ 4.00 Didactic skills 4.01

4.09 4.29 Content expertise 4.44

3.55 3.86 Practice knowledge 4.05

3.64 4.00 Supportive 3.89

3.45 3.86 Inspiring 3.80

3.64 3.86 Understandable 4.00

4.09 4.29 Encourage questions 4.31

Study load
3.30 3.43 Electives without delay 3.68

2.60 3.14 Spread over year 3.30

3.20▷ 3.71 Realistic deadlines 3.51

3.00 3.00 Realistic EC amount 3.48

General competencies
3.70▷ 4.14 Cooperation 4.03

3.80 3.86 Communication ◁4.08

4.50 4.14 Critical reflection 4.12

4.00 3.71 Problem solving 3.91

4.00 3.86 Justify conclusions 4.04

4.20 3.86 Argumentation/reasoning ◁4.09

Counseling
2022 2023 Netherlands Faculty

4.14 Satisfied with counseling 3.74

4.00 Opportunity 3.80

4.00 Quality 3.77

Assessment
3.45 3.88 Satisfied with assessment 3.60

3.36▷ 4.00 Exam matches content 3.75

3.55 4.00 Clear criteria 3.64▷
3.36▷ 4.00 Quality knowledge exam 3.74

3.36 3.57 Quality practice exam 3.73

3.55 3.71 Exam form follows content 3.80

3.55 3.43 Feedback on exams 3.58

Engagement & contact
4.45 4.43 Teachers reachable 4.18

3.55 3.71 Feedback 3.85

4.09 4.29 Feel safe 4.30

3.45▷ 4.14 Feel at home 3.88▷
3.82 3.86 Feel inspired 4.00

4.36 4.14 Regularly engaged 4.08

3.82 3.71 Involved outside lessons 3.75

3.55▷ 4.29 Feedback appreciated 4.05

3.64▷ 4.14 Course evaluations 4.21

Equality
4.20 4.29 Social safety 4.29

3.80▷ 4.00 Personal circumstances 3.93▷
4.10 4.14 Perceived equality 4.24

3.70▷ 4.29 Equality on the agenda 4.00▷
3.30▷ 4.00 Equality stimulated 3.90

Internationalism
3.90 3.71 Know other cultures 3.45

3.70 3.29 Internationalism 3.70

2.90 3.43 Study abroad 2.94

General
3.64 3.88 Information 3.86

3.91 3.88 Facilities 3.92

3.91 3.57 Study pressure 3.56
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66451 Nationale Studenten Enquete 2023  
Nederlands Recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.07 3.90 Satisfied with program 3.90 3.94

3.89 3.90 General skills 3.54▶ 4.02

3.88 3.84 Education feasibility 3.86 3.83

4.21 4.31 Atmosphere 3.89▶ 4.21

◁4.21 3.93 Would choose again 4.04 3.90

3.97 3.96 Content & organisation 3.91 3.89

3.21 3.25 Connection to practice 3.00▷ ◀3.60

4.13 4.17 Teachers 3.89▶ 4.06

4.09 3.79 English 3.73 ◀4.47

3.39 3.61 Counseling 3.52 ◁3.80

3.71 3.85 Assessment 3.65▶ 3.71▷

4.02 4.12 Engagement & contact 3.80▶ 4.04

Response: 59 out of 316 = 18.7%
Compared to previous years

program in 2022 (n=57)
program in 2023 (n=59)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Nederlands Recht (n=135)
Maastricht: Nederlands Recht (n=37)
Nijmegen: Nederlands Recht (n=183)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66451 
Nederlands Recht

Content & organisation
2022 2023 Netherlands Faculty

◀4.27 3.97 Satisfied with content 4.08 3.94

4.47 4.45 Up-to-date 4.16▶ 4.06▶
4.29 4.22 Quality materials 4.11 4.00▶
4.07 4.07 Program level 4.15 4.03

3.87 3.91 Work methods 3.71▷ 3.82

3.87 3.91 Can broaden/deepen 3.85 3.94

3.59 3.52 Program coordination 3.67 3.70

4.09 3.98 Challenging 4.04 3.89

3.43 3.53 Shape your own program 3.61 3.59

Connection to practice
3.36 3.48 Satisfied with practice 3.20▶ 3.64

3.26 3.31 Skills for practice 2.99▶ ◀3.69

3.15 3.14 Link to professionals 2.99 ◀3.50

Teachers
◁4.54 4.31 Satisfied with teachers 4.08▶ 4.05▶

4.04 4.05 Involvement 3.39▶ 4.02

4.13 4.16 Didactic skills 3.98▷ 3.99▷
4.68 4.55 Content expertise 4.49 4.42▷
4.19 4.18 Practice knowledge 4.16 4.03

3.98 3.86 Supportive 3.49▶ 3.89

3.87 3.86 Inspiring 3.73 3.80

4.08 4.04 Understandable 3.96 4.00

4.26 4.34 Encourage questions 3.91▶ 4.31

Study load
3.85 3.80 Electives without delay 3.65

3.55 3.45 Spread over year 3.28

3.49 3.53 Realistic deadlines 3.51

3.51 3.69 Realistic EC amount 3.45▷
General competencies

4.11 3.95 Cooperation 4.04

3.81▷ 4.09 Communication 4.08

4.13 4.00 Critical reflection 4.13

3.92 4.02 Problem solving 3.90

4.17 4.16 Justify conclusions 4.02

4.00▷ 4.24 Argumentation/reasoning 4.07

Counseling
2022 2023 Netherlands Faculty

3.40 3.56 Satisfied with counseling 3.32▷ ◁3.77

3.56 3.60 Opportunity 3.59 ◁3.82

3.22 3.59 Quality 3.47 3.79

Assessment
3.62 3.64 Satisfied with assessment 3.65 3.60

◁3.92 3.71 Exam matches content 3.73 3.76

3.55▷ 3.77 Clear criteria 3.68 3.63

3.81 3.79 Quality knowledge exam 3.76 3.74

3.64 3.80 Quality practice exam 3.51▶ 3.72

3.92 3.84 Exam form follows content3.76 3.80

3.43▷ 3.75 Feedback on exams 3.48▶ 3.55▷
Engagement & contact

4.32 4.30 Teachers reachable 3.86▶ 4.17▷
3.83 3.86 Feedback 3.52▶ 3.85

4.40 4.39 Feel safe 4.18▷ 4.29

4.09 4.07 Feel at home 3.90 3.86▷
3.98 4.02 Feel inspired 3.91 4.00

4.02 4.16 Regularly engaged 3.93▷ 4.07

3.64 3.66 Involved outside lessons 3.72 3.76

3.96 4.12 Feedback appreciated 3.52▶ 4.05

4.21 4.29 Course evaluations 3.66▶ 4.19

Equality
4.17 4.16 Social safety 4.30

3.85 3.85 Personal circumstances 3.94

◁4.37 4.18 Perceived equality 4.25

3.88 3.78 Equality on the agenda ◁4.03

3.69 3.80 Equality stimulated 3.92

Internationalism
2.74 2.84 Know other cultures ◀3.53

3.45 3.64 Internationalism 3.70

2.91 3.02 Study abroad 2.94

General
◁3.88 3.62 Information 3.73 ◁3.90

4.11 4.02 Facilities 3.97 3.91

3.35 3.42 Study pressure 3.39 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66451 NRIM Nationale Studenten Enquete 2023  
Intellectueel eigendomsrecht, innovatie en technologie
Nederlands Recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.07 4.17 Satisfied with program 3.90 3.94

3.93 3.78 General skills 3.54 4.02

4.07 3.89 Education feasibility 3.86 3.83

4.43 4.67 Atmosphere 3.89▶ 4.21▶

4.07 4.17 Would choose again 4.04 3.90

3.98 4.01 Content & organisation 3.91 3.89

3.62 3.29 Connection to practice 3.00 ◁3.60

4.37 4.34 Teachers 3.89▶ 4.06▷

4.00 4.25 English 3.73 4.47

3.00 4.20 Counseling 3.52▶ 3.80▷

3.69 3.85 Assessment 3.65▷ 3.71

4.00 4.18 Engagement & contact 3.80▶ 4.04

Response: 18 out of 61 = 29.5%
Compared to previous years

NRIM in 2022 (n=14)
NRIM in 2023 (n=18)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Nederlands Recht (n=135)
Maastricht: Nederlands Recht (n=37)
Nijmegen: Nederlands Recht (n=183)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66451 NRIM
Intellectueel eigendomsrecht, innovatie en technologie
Nederlands Recht

Content & organisation
2022 2023 Netherlands Faculty

4.07 4.06 Satisfied with content 4.08 3.94

4.36 4.56 Up-to-date 4.16▶ 4.06▶
4.29 4.28 Quality materials 4.11 4.00▷
4.14 3.89 Program level ◁4.15 4.03

3.93 3.94 Work methods 3.71 3.82

4.00 4.06 Can broaden/deepen 3.85 3.94

3.57 3.61 Program coordination 3.67 3.70

4.07 3.94 Challenging 4.04 3.89

4.07 3.72 Shape your own program 3.61 3.59

Connection to practice
3.50 3.72 Satisfied with practice 3.20▶ 3.64

◁3.64 3.12 Skills for practice 2.99 ◀3.69

3.50 3.47 Link to professionals 2.99▷ 3.50

Teachers
4.79 4.50 Satisfied with teachers 4.08▶ 4.05▶
4.23 4.41 Involvement 3.39▶ 4.02▶
4.46 4.12 Didactic skills 3.98 3.99

◁5.00 4.71 Content expertise 4.49▷ 4.42▷
◀4.92 4.47 Practice knowledge 4.16▶ 4.03▶

4.31 4.18 Supportive 3.49▶ 3.89▷
4.15 3.94 Inspiring 3.73 3.80

4.31 4.24 Understandable 3.96 4.00

4.46 4.47 Encourage questions 3.91▶ 4.31

Study load
4.00 3.81 Electives without delay 3.65

3.77 3.69 Spread over year 3.28▷
3.77 3.88 Realistic deadlines 3.51▷
3.54 3.81 Realistic EC amount 3.45▷

General competencies
4.00 3.94 Cooperation 4.04

3.69▷ 4.12 Communication 4.08

4.08 3.94 Critical reflection 4.13

3.77 4.00 Problem solving 3.90

4.15 4.06 Justify conclusions 4.02

4.00 4.12 Argumentation/reasoning 4.07

Counseling
2022 2023 Netherlands Faculty

4.00 4.00 Satisfied with counseling 3.32▶ 3.77

3.00 4.20 Opportunity 3.59▶ 3.82▷
3.00 4.29 Quality 3.47▶ 3.79▷

Assessment
3.57 3.56 Satisfied with assessment 3.65 3.60

3.92 3.65 Exam matches content 3.73 3.76

3.54 3.82 Clear criteria 3.68 3.63

3.69 3.88 Quality knowledge exam 3.76 3.74

3.54 3.71 Quality practice exam 3.51 3.72

4.00 3.88 Exam form follows content3.76 3.80

3.23 3.59 Feedback on exams 3.48 3.55

Engagement & contact
4.38 4.24 Teachers reachable 3.86▶ 4.17

3.62 3.82 Feedback 3.52▷ 3.85

4.54 4.53 Feel safe 4.18▶ 4.29▷
4.00 4.12 Feel at home 3.90 3.86

3.92 3.94 Feel inspired 3.91 4.00

4.00 4.00 Regularly engaged 3.93 4.07

3.46 3.59 Involved outside lessons 3.72 3.76

3.77▷ 4.29 Feedback appreciated 3.52▶ 4.05

4.00▶ 4.59 Course evaluations 3.66▶ 4.19▶
Equality

4.15 4.06 Social safety 4.30

4.15 4.31 Personal circumstances 3.94▷
4.54 4.19 Perceived equality 4.25

4.15 3.75 Equality on the agenda 4.03

3.92 3.62 Equality stimulated 3.92

Internationalism
2.85 2.88 Know other cultures ◀3.53

3.69 3.69 Internationalism 3.70

3.62 3.38 Study abroad 2.94▷
General

3.93 3.89 Information 3.73 3.90

4.07 4.33 Facilities 3.97▶ 3.91▶
3.21 3.22 Study pressure 3.39 3.58

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66451 NRPM Nationale Studenten Enquete 2023  
Privaatrecht
Nederlands Recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.07 3.93 Satisfied with program 3.90 3.94

4.07 3.93 General skills 3.54▷ 4.02

3.71 3.57 Education feasibility ◁3.86 ◁3.83

4.21 4.14 Atmosphere 3.89 4.21

4.14 3.86 Would choose again 4.04 3.90

3.98 4.02 Content & organisation 3.91 3.89

3.50 3.31 Connection to practice 3.00 3.60

4.04 4.14 Teachers 3.89 4.06

4.00 3.20 English 3.73 ◁4.47

3.62 3.30 Counseling 3.52 ◁3.80

3.73 3.68 Assessment 3.65 3.71

4.00 4.21 Engagement & contact 3.80▶ 4.04

Response: 14 out of 84 = 16.7%
Compared to previous years

NRPM in 2022 (n=15)
NRPM in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Nederlands Recht (n=135)
Maastricht: Nederlands Recht (n=37)
Nijmegen: Nederlands Recht (n=183)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66451 NRPM
Privaatrecht
Nederlands Recht

Content & organisation
2022 2023 Netherlands Faculty

◀4.57 3.93 Satisfied with content 4.08 3.94

4.64 4.43 Up-to-date 4.16 4.06▷
4.21 4.43 Quality materials 4.11▷ 4.00▷
4.14 4.29 Program level 4.15 4.03

3.64 3.93 Work methods 3.71 3.82

4.00 3.86 Can broaden/deepen 3.85 3.94

3.69 3.64 Program coordination 3.67 3.70

4.31 3.86 Challenging 4.04 3.89

3.15 3.43 Shape your own program 3.61 3.59

Connection to practice
3.57 3.50 Satisfied with practice 3.20 3.64

3.75 3.31 Skills for practice 2.99 3.69

3.25 3.25 Link to professionals 2.99 3.50

Teachers
4.36 4.21 Satisfied with teachers 4.08 4.05

4.08 4.00 Involvement 3.39▷ 4.02

4.00 4.21 Didactic skills 3.98 3.99

4.46 4.36 Content expertise 4.49 4.42

4.08 4.21 Practice knowledge 4.16 4.03

3.77 3.57 Supportive 3.49 3.89

3.77 3.86 Inspiring 3.73 3.80

4.00 4.07 Understandable 3.96 4.00

4.08 4.29 Encourage questions 3.91▷ 4.31

Study load
3.85 3.79 Electives without delay 3.65

3.46 3.00 Spread over year 3.28

3.15 3.29 Realistic deadlines 3.51

3.62 3.36 Realistic EC amount 3.45

General competencies
◁4.15 3.86 Cooperation 4.04

4.08 4.07 Communication 4.08

4.23 3.86 Critical reflection 4.13

3.92 3.86 Problem solving 3.90

4.31 4.00 Justify conclusions 4.02

4.38 4.21 Argumentation/reasoning 4.07

Counseling
2022 2023 Netherlands Faculty

3.25 3.08 Satisfied with counseling 3.32 ◁3.77

3.75 3.40 Opportunity 3.59 ◁3.82

3.50 3.12 Quality 3.47 ◁3.79

Assessment
3.57 3.57 Satisfied with assessment 3.65 3.60

3.85 3.71 Exam matches content 3.73 3.76

3.38 3.64 Clear criteria 3.68 3.63

3.92 3.50 Quality knowledge exam 3.76 3.74

3.92 3.86 Quality practice exam 3.51▷ 3.72

3.85 3.64 Exam form follows content3.76 3.80

3.46 3.50 Feedback on exams 3.48 3.55

Engagement & contact
4.38 4.29 Teachers reachable 3.86▶ 4.17

3.92 4.00 Feedback 3.52▷ 3.85

4.38 4.14 Feel safe 4.18 4.29

4.15 4.07 Feel at home 3.90 3.86

4.00 4.29 Feel inspired 3.91▷ 4.00

4.23 4.29 Regularly engaged 3.93▷ 4.07

3.69 3.64 Involved outside lessons 3.72 3.76

4.23 4.00 Feedback appreciated 3.52▶ 4.05

4.23 4.14 Course evaluations 3.66▶ 4.19

Equality
4.08 4.14 Social safety 4.30

3.92 3.57 Personal circumstances 3.94

4.31 3.93 Perceived equality 4.25

3.92 3.79 Equality on the agenda 4.03

3.92 4.00 Equality stimulated 3.92

Internationalism
3.00 3.00 Know other cultures ◀3.53

3.77 3.57 Internationalism 3.70

2.62 3.00 Study abroad 2.94

General
3.86 3.50 Information 3.73 3.90

4.00 3.79 Facilities 3.97 3.91

3.31 3.43 Study pressure 3.39 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66451 NRSM Nationale Studenten Enquete 2023  
Strafrecht
Nederlands Recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

◀4.05 3.52 Satisfied with program ◀3.90 ◀3.94

3.68 3.95 General skills 3.54▶ 4.02

3.84 3.82 Education feasibility 3.86 3.83

4.00 4.00 Atmosphere 3.89 ◁4.21

◀4.32 3.59 Would choose again ◁4.04 3.90

3.83 3.77 Content & organisation 3.91 3.89

2.34▶ 3.05 Connection to practice 3.00 ◀3.60

3.96 3.95 Teachers 3.89 4.06

4.00 4.00 English 3.73 4.47

3.33 3.42 Counseling 3.52 ◁3.80

3.69 3.83 Assessment 3.65 3.71

4.06 3.90 Engagement & contact 3.80 4.04

Response: 23 out of 117 = 19.7%
Compared to previous years

NRSM in 2022 (n=19)
NRSM in 2023 (n=23)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Nederlands Recht (n=135)
Maastricht: Nederlands Recht (n=37)
Nijmegen: Nederlands Recht (n=183)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66451 NRSM
Strafrecht
Nederlands Recht

Content & organisation
2022 2023 Netherlands Faculty

◁4.11 3.77 Satisfied with content ◁4.08 3.94

4.28 4.27 Up-to-date 4.16 4.06▷
4.22 4.00 Quality materials 4.11 4.00

3.83 3.91 Program level ◁4.15 4.03

4.00 3.73 Work methods 3.71 3.82

3.50 3.77 Can broaden/deepen 3.85 3.94

3.56 3.27 Program coordination ◁3.67 ◁3.70

3.83 3.95 Challenging 4.04 3.89

3.17 3.41 Shape your own program 3.61 3.59

Connection to practice
2.95 3.18 Satisfied with practice 3.20 ◀3.64

2.50▶ 3.41 Skills for practice 2.99▷ 3.69

2.14▷ 2.61 Link to professionals ◁2.99 ◀3.50

Teachers
◀4.47 4.09 Satisfied with teachers 4.08 4.05

3.83 3.67 Involvement 3.39▷ ◀4.02

3.94 4.05 Didactic skills 3.98 3.99

4.56 4.48 Content expertise 4.49 4.42

3.83 3.90 Practice knowledge ◁4.16 4.03

3.89 3.67 Supportive 3.49 ◁3.89

3.61 3.67 Inspiring 3.73 3.80

4.00 3.81 Understandable 3.96 4.00

4.28 4.14 Encourage questions 3.91 4.31

Study load
3.61 3.62 Electives without delay 3.65

3.56 3.52 Spread over year 3.28

◁3.67 3.33 Realistic deadlines 3.51

3.61 3.81 Realistic EC amount 3.45▷
General competencies

4.17 4.05 Cooperation 4.04

3.61▷ 4.10 Communication 4.08

4.11 4.00 Critical reflection 4.13

4.00 4.00 Problem solving 3.90

4.00 4.19 Justify conclusions 4.02

3.67▷ 4.24 Argumentation/reasoning 4.07

Counseling
2022 2023 Netherlands Faculty

3.50 3.42 Satisfied with counseling 3.32 ◁3.77

3.67 3.31 Opportunity ◁3.59 ◀3.82

3.00 3.50 Quality 3.47 ◁3.79

Assessment
3.63 3.64 Satisfied with assessment 3.65 3.60

3.94 3.62 Exam matches content 3.73 3.76

3.83 3.71 Clear criteria 3.68 3.63

3.83 3.76 Quality knowledge exam 3.76 3.74

3.50 3.71 Quality practice exam 3.51 3.72

3.94 3.71 Exam form follows content3.76 3.80

3.33▶ 3.90 Feedback on exams 3.48▶ 3.55▶
Engagement & contact

4.28 4.24 Teachers reachable 3.86▶ 4.17

3.89 3.62 Feedback 3.52 ◁3.85

4.39 4.33 Feel safe 4.18 4.29

4.17 3.90 Feel at home 3.90 3.86

4.00 3.76 Feel inspired 3.91 4.00

4.06 4.19 Regularly engaged 3.93 4.07

3.83 3.67 Involved outside lessons 3.72 3.76

3.83 4.00 Feedback appreciated 3.52▶ 4.05

4.22 4.10 Course evaluations 3.66▶ 4.19

Equality
4.22 4.10 Social safety 4.30

3.78 3.57 Personal circumstances ◁3.94

4.33 4.19 Perceived equality 4.25

3.78 3.76 Equality on the agenda ◁4.03

3.44▷ 3.76 Equality stimulated 3.92

Internationalism
2.50 2.67 Know other cultures ◀3.53

3.06▶ 3.67 Internationalism 3.70

2.61 2.86 Study abroad 2.94

General
◀3.89 3.32 Information ◀3.73 ◀3.90

4.11 3.82 Facilities 3.97 3.91

3.39 3.62 Study pressure 3.39 3.58
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 66828 Nationale Studenten Enquete 2023  
Notarieel Recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.80 3.75 Satisfied with program 3.82 ◁3.94

3.70 3.55 General skills 3.59 ◀4.02

3.60 3.91 Education feasibility 3.59 3.83

4.30 4.18 Atmosphere 4.12 4.22

◁4.30 3.82 Would choose again 3.88 3.90

3.73 3.70 Content & organisation 3.78 3.90

2.85 3.36 Connection to practice 2.99 3.56

3.80 4.05 Teachers 3.94 4.08

4.00▷ 4.00 English 3.36 ◁4.45

4.10 Counseling 3.47▷ 3.78

3.45 3.65 Assessment 3.58 3.73

3.80 4.00 Engagement & contact 3.79 4.06

Response: 12 out of 77 = 15.6%
Compared to previous years

program in 2022 (n=10)
program in 2023 (n=12)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Leiden: Notarieel Recht (n=24)
Groningen: Notarieel Recht (n=14)
VU: Notarieel Recht (n=24)
Nijmegen: Notarieel Recht (n=26)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 66828 
Notarieel Recht

Content & organisation
2022 2023 Netherlands Faculty

◁4.10 3.36 Satisfied with content ◀4.03 ◁3.96

3.80 3.73 Up-to-date 3.99 ◁4.11

◁4.30 3.64 Quality materials ◁4.09 4.03

4.20 4.00 Program level 4.20 4.04

3.70 3.64 Work methods 3.44 3.84

3.70 3.36 Can broaden/deepen 3.70 ◀3.95

3.50 3.82 Program coordination 3.76 3.68

3.90 3.91 Challenging 4.22 3.90

◁3.10 2.64 Shape your own program 2.86 ◀3.60

Connection to practice
3.30 3.55 Satisfied with practice 3.28 3.62

3.00 3.55 Skills for practice 3.04▷ 3.65

2.70 3.18 Link to professionals 2.93 3.47

Teachers
4.10 3.82 Satisfied with teachers 3.99 4.09

3.80 3.70 Involvement 3.68 ◁4.03

3.80 4.00 Didactic skills 4.05 4.01

4.30 4.50 Content expertise 4.54 4.43

3.80 4.10 Practice knowledge 4.42 4.05

3.70 3.70 Supportive 3.49 3.89

3.40 3.70 Inspiring 3.66 3.81

3.90 3.90 Understandable 3.85 4.00

3.90 4.30 Encourage questions 3.82▷ 4.31

Study load
3.40 3.80 Electives without delay 3.67

3.20▷ 3.80 Spread over year 3.29▶
3.70 4.00 Realistic deadlines 3.50▶
3.80 3.80 Realistic EC amount 3.47

General competencies
3.60 4.00 Cooperation 4.03

3.50 3.90 Communication 4.09

3.80 4.00 Critical reflection 4.12

3.60 3.80 Problem solving 3.91

4.00 4.10 Justify conclusions 4.03

4.30 4.20 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

3.11 Satisfied with counseling 3.37 ◁3.76

4.00 Opportunity 3.49 3.80

4.25 Quality 3.57 3.76

Assessment
3.30 3.45 Satisfied with assessment 3.53 3.61

3.40 3.60 Exam matches content 3.73 3.75

3.30 3.40 Clear criteria 3.60 3.65

3.30▷ 3.90 Quality knowledge exam 3.74 3.74

3.40 3.70 Quality practice exam 3.61 3.73

3.40▷ 4.00 Exam form follows content3.51▷ 3.80

2.90 3.10 Feedback on exams 3.32 ◁3.58

Engagement & contact
3.90 4.10 Teachers reachable 3.87 4.19

3.30 3.40 Feedback 3.32 ◀3.86

4.30 4.50 Feel safe 4.12▷ 4.30

3.80 3.80 Feel at home 3.88 3.88

3.90 4.00 Feel inspired 3.90 4.00

4.20 4.10 Regularly engaged 4.05 4.08

3.90 3.80 Involved outside lessons 3.88 3.75

3.50 3.60 Feedback appreciated 3.45 ◁4.06

3.90 3.90 Course evaluations 3.61 4.21

Equality
4.10▷ 4.50 Social safety 4.28

3.70 4.10 Personal circumstances 3.92

4.00▷ 4.50 Perceived equality 4.24▷
3.30▷ 4.00 Equality on the agenda 4.00

3.70▷ 4.20 Equality stimulated 3.90

Internationalism
2.50 2.20 Know other cultures ◀3.48

3.00 2.90 Internationalism ◀3.71

3.00 2.40 Study abroad ◁2.96

General
4.00 3.82 Information 3.60 3.86

3.70 3.91 Facilities 3.75 3.92

3.30 3.45 Study pressure 3.63 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60741 Nationale Studenten Enquete 2023  
Onderneming en recht

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.11 4.07 Satisfied with program 3.93

4.11 4.43 General skills 3.99▶

4.11 4.15 Education feasibility 3.82▷

4.11 4.08 Atmosphere 4.23

4.11 4.23 Would choose again 3.89

4.16 4.06 Content & organisation 3.90

3.44 3.54 Connection to practice 3.56

4.38 4.29 Teachers 4.07▷

3.60 3.75 English 4.46

3.39 Counseling 3.79

3.68 3.54 Assessment 3.73

4.16 4.17 Engagement & contact 4.05

Response: 14 out of 75 = 18.7%
Compared to previous years

program in 2022 (n=19)
program in 2023 (n=14)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60741 
Onderneming en recht

Content & organisation
2022 2023 Netherlands Faculty

4.21 4.21 Satisfied with content 3.93▷
4.21 4.46 Up-to-date 4.10▷
4.37 4.31 Quality materials 4.02▷

◁4.53 4.15 Program level 4.03

4.00 3.69 Work methods 3.84

3.95 4.00 Can broaden/deepen 3.93

3.79 3.77 Program coordination 3.68

4.26 4.23 Challenging 3.89▷
3.79 4.00 Shape your own program 3.57▷

Connection to practice
3.63 3.71 Satisfied with practice 3.62

3.73 3.91 Skills for practice 3.64

3.20 3.31 Link to professionals 3.47

Teachers
◁4.58 4.23 Satisfied with teachers 4.08

4.11 4.15 Involvement 4.02

4.53 4.38 Didactic skills 4.00▷
4.79 4.62 Content expertise 4.43

4.42 4.46 Practice knowledge 4.04▶
◁4.05 3.62 Supportive 3.90

4.05 4.00 Inspiring 3.80

4.42 4.31 Understandable 3.99▷
4.53 4.54 Encourage questions 4.30

Study load
4.16 3.92 Electives without delay 3.67

3.74 3.67 Spread over year 3.29

4.00 3.75 Realistic deadlines 3.50

3.84 3.75 Realistic EC amount 3.47

General competencies
3.89▷ 4.25 Cooperation 4.02

4.05 4.00 Communication 4.08

4.11 4.33 Critical reflection 4.11

4.05 4.08 Problem solving 3.91▷
4.26 4.42 Justify conclusions 4.02▶
4.47 4.25 Argumentation/reasoning 4.08

Counseling
2022 2023 Netherlands Faculty

3.75 Satisfied with counseling 3.75

3.33 Opportunity 3.81

3.29 Quality 3.78

Assessment
◀4.00 3.46 Satisfied with assessment 3.61

3.74 3.54 Exam matches content 3.76

3.84 3.46 Clear criteria 3.65

4.00 3.69 Quality knowledge exam 3.75

3.89 3.92 Quality practice exam 3.72

3.74 3.69 Exam form follows content 3.81

3.11 3.31 Feedback on exams 3.58

Engagement & contact
◁4.32 3.85 Teachers reachable 4.20

3.95 3.77 Feedback 3.85

4.47 4.38 Feel safe 4.30

4.37 4.08 Feel at home 3.88

4.11 4.33 Feel inspired 3.99▷
4.47 4.33 Regularly engaged 4.08

3.95 3.92 Involved outside lessons 3.74

4.00 4.00 Feedback appreciated 4.06

4.16 4.17 Course evaluations 4.21

Equality
4.11 4.42 Social safety 4.28

3.79 4.08 Personal circumstances 3.92

4.26 4.42 Perceived equality 4.24

3.89 3.75 Equality on the agenda 4.01

3.84 3.75 Equality stimulated 3.91

Internationalism
2.84 2.83 Know other cultures ◀3.47

◁3.63 3.17 Internationalism ◀3.71

◁3.16 2.67 Study abroad 2.95

General
3.95 3.85 Information 3.86

4.05 4.08 Facilities 3.92

3.37 3.31 Study pressure 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60856 Nationale Studenten Enquete 2023  
Public International Law

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.86▷ 4.08 Satisfied with program 3.93 3.92▷

3.93▷ 4.11 General skills 3.80▷ 3.99

3.83 4.00 Education feasibility 3.66▷ 3.80▷

3.92▷ 4.19 Atmosphere 4.07 4.23

3.83 3.97 Would choose again 3.79 3.89

3.87 3.95 Content & organisation 3.81 3.89

3.26▷ 3.46 Connection to practice 2.88▶ 3.57

4.09 4.17 Teachers 4.10 4.06

4.69 4.60 English 4.62 4.42▶

3.83 3.74 Counseling 3.57 3.79

3.39▷ 3.66 Assessment 3.63 3.74

3.93 4.03 Engagement & contact 3.98 4.06

Response: 62 out of 161 = 38.5%
Compared to previous years

program in 2022 (n=72)
program in 2023 (n=62)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Groningen: Public International Law (n=30)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60856 
Public International Law

Content & organisation
2022 2023 Netherlands Faculty

4.03 4.16 Satisfied with content 4.10 3.91▶
4.00 3.85 Up-to-date 3.93 ◀4.14

4.21 4.16 Quality materials 4.03 4.00▷
4.08 4.11 Program level 4.07 4.02

3.71 3.89 Work methods 3.83 3.82

4.06 4.18 Can broaden/deepen 4.03 3.90▶
3.50▷ 3.84 Program coordination 3.55▷ 3.66▷
3.83 3.90 Challenging 3.76 3.90

3.46 3.56 Shape your own program 3.24 3.58

Connection to practice
3.39 3.50 Satisfied with practice 3.37 3.64

3.39▷ 3.66 Skills for practice 3.26▷ 3.65

3.04 3.21 Link to professionals 2.48▶ ◀3.50

Teachers
4.26 4.13 Satisfied with teachers 4.17 4.07

4.00▷ 4.23 Involvement 3.86▶ 4.00▷
4.10 4.13 Didactic skills 4.17 4.00

4.50 4.53 Content expertise 4.59 4.42

3.90 4.08 Practice knowledge 4.07 4.04

3.82 3.98 Supportive 3.66▷ 3.88

3.93 3.95 Inspiring 3.83 3.78▷
4.03 4.10 Understandable 4.21 3.99

4.31 4.29 Encourage questions 4.45 4.31

Study load
3.75 3.79 Electives without delay 3.65

3.22 3.31 Spread over year 3.30

3.39 3.39 Realistic deadlines 3.53

3.58 3.56 Realistic EC amount 3.46

General competencies
3.89 3.97 Cooperation 4.04

4.01 4.11 Communication 4.08

4.14 4.23 Critical reflection 4.10

3.90 4.02 Problem solving 3.90

3.90 4.05 Justify conclusions 4.03

4.12 4.21 Argumentation/reasoning 4.07

Counseling
2022 2023 Netherlands Faculty

3.76 3.84 Satisfied with counseling 3.44▷ 3.73

3.88 3.81 Opportunity 3.52▷ 3.80

3.79 3.65 Quality 3.62 3.79

Assessment
3.29▷ 3.60 Satisfied with assessment 3.62 3.61

3.41 3.65 Exam matches content 3.66 3.77

3.32▶ 3.74 Clear criteria 3.62 3.63

3.54 3.63 Quality knowledge exam 3.69 3.76

3.35▶ 3.68 Quality practice exam 3.69 3.74

3.48 3.65 Exam form follows content3.69 ◁3.83

3.39▷ 3.65 Feedback on exams 3.45 3.56

Engagement & contact
4.18 4.13 Teachers reachable 4.00 4.20

3.59▷ 3.87 Feedback 3.90 3.85

4.31 4.13 Feel safe 4.21 ◁4.33

3.63 3.85 Feel at home 3.62 3.88

3.94 4.08 Feel inspired 4.03 3.99

4.04 4.02 Regularly engaged 4.21 4.09

3.71 3.84 Involved outside lessons 3.93 3.74

3.89▷ 4.16 Feedback appreciated 3.83▷ 4.04

4.17 4.29 Course evaluations 4.14 4.19

Equality
4.29 4.26 Social safety 4.29

3.90 3.97 Personal circumstances 3.92

4.22 4.26 Perceived equality 4.24

4.14 4.13 Equality on the agenda 3.98

3.94 3.92 Equality stimulated 3.90

Internationalism
3.72▷ 3.94 Know other cultures 3.38▶
4.09 4.11 Internationalism 3.63▶
2.75 2.98 Study abroad 2.94

General
3.96 4.05 Information 3.93 3.84▷
4.03 3.98 Facilities 4.07 3.91

3.50 3.55 Study pressure 3.69 3.57
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program 60391 Nationale Studenten Enquete 2023  
Research in Public Administration and
Organizational Science (research)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.09 4.27 Satisfied with program 3.86▷ 3.93▷

4.27 4.64 General skills 3.79▶ 3.99▶

4.10 3.64 Education feasibility 3.91 3.83

◁4.80 4.36 Atmosphere 4.09 4.22

4.30 4.00 Would choose again 3.78 3.90

3.81 4.23 Content & organisation 3.75▶ 3.89▶

3.33▷ 4.05 Connection to practice 3.47▶ 3.55▶

4.17 4.45 Teachers 3.96▶ 4.07▶

4.56 4.45 English 4.28 4.45

4.05 Counseling 3.73▷ 3.78

3.50▶ 4.36 Assessment 3.67▶ 3.71▶

4.33 4.45 Engagement & contact 3.88▶ 4.04▷

Response: 11 out of 27 = 40.7%
Compared to previous years

program in 2022 (n=11)
program in 2023 (n=11)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Bestuurs- en Organisatiewetensc (n=65)
Utrecht: Bestuurs- en Organisatiewetensc (n=28)
Leiden: Public Administration (n=107)
Leiden: Management Publieke Sector (n=58)
Leiden: Crisis and Security Management (n=168)
Rotterdam: Public Administration (n=70)
Rotterdam: International Public Management (n=30)
Twente: Public Administration (n=17)
Maastricht: Public Policy and Human Develop (n=29)
VU: Bestuurskunde (n=50)
Nijmegen: Bestuurskunde (n=34)
Tilburg: Bestuurskunde (n=16)

Compared to Master programs in faculty REBO

Faculty REBO
Economics of Competition and Regulation (n=1)
Economics of Public Policy and Manageme (n=21)
Research in Public Administration and O (n=11)
Bestuurs- en Organisatiewetenschap (n=65)
European Law (n=62)
International Economics and Business (n=120)
Onderneming en recht (n=14)
Law and Economics (n=18)
Legal Research (research) (n=5)
Public International Law (n=62)
Multidisciplinary Economics (research) (n=8)
Nederlands Recht (n=59)
Criminologie (n=19)
Notarieel Recht (n=12)
Bestuurs- en Organisatiewetenschap (dee (n=28)



Masterprogram 60391 
Research in Public Administration and
Organizational Science (research)

Content & organisation
2022 2023 Netherlands Faculty

3.91▷ 4.36 Satisfied with content 3.91▶ 3.93▶
4.33 4.00 Up-to-date 4.12 4.11

3.89 4.36 Quality materials 3.97▶ 4.02▷
3.89▷ 4.64 Program level 3.86▶ 4.02▶
4.33 4.27 Work methods 3.73▶ 3.82▶
4.00 4.27 Can broaden/deepen 3.67▷ 3.93

3.67 3.55 Program coordination 3.65 3.68

3.89 4.36 Challenging 3.76▷ 3.89▷
3.11▶ 4.36 Shape your own program 3.28▶ 3.56▶

Connection to practice
4.00 4.18 Satisfied with practice 3.49▶ 3.61▶
3.22▷ 4.09 Skills for practice 3.48▶ 3.64▶
3.44▷ 4.00 Link to professionals 3.43▶ 3.45▶

Teachers
4.09▷ 4.45 Satisfied with teachers 4.01▶ 4.07▶
4.33 4.45 Involvement 3.76▶ 4.02▶
3.89▷ 4.45 Didactic skills 3.92▶ 4.00▶
4.67 4.91 Content expertise 4.41▶ 4.43▶
4.33 4.36 Practice knowledge 3.96▷ 4.04

4.00 4.27 Supportive 3.75▶ 3.88▷
3.78▶ 4.55 Inspiring 3.65▶ 3.79▶
4.22 4.27 Understandable 4.01 3.99▷
4.78 4.45 Encourage questions 4.22 4.31

Study load
3.33 2.73 Electives without delay ◀3.69

◀3.56 2.73 Spread over year ◀3.31

3.56 3.36 Realistic deadlines 3.51

2.89 2.55 Realistic EC amount ◀3.50

General competencies
4.22 4.18 Cooperation 4.03

4.11 4.45 Communication 4.07▶
4.33 4.55 Critical reflection 4.11▷
3.67▷ 4.27 Problem solving 3.90▷
4.11▷ 4.73 Justify conclusions 4.02▶
3.78▶ 4.73 Argumentation/reasoning 4.07▶

Counseling
2022 2023 Netherlands Faculty

4.36 Satisfied with counseling 3.67▶ 3.73▶
4.09 Opportunity 3.76▷ 3.79

4.00 Quality 3.73 3.76

Assessment
3.70 4.09 Satisfied with assessment 3.64▶ 3.59▶
3.78▷ 4.27 Exam matches content 3.75▶ 3.74▶
3.44 3.91 Clear criteria 3.70 3.64

3.78▷ 4.45 Quality knowledge exam 3.74▶ 3.73▶
3.56▶ 4.27 Quality practice exam 3.64▶ 3.72▶
3.67▶ 4.36 Exam form follows content3.75▶ 3.79▶
3.11▶ 4.00 Feedback on exams 3.47▶ 3.56▷

Engagement & contact
4.33 4.45 Teachers reachable 4.07▷ 4.18

3.67 4.18 Feedback 3.65▶ 3.84▷
4.78 4.64 Feel safe 4.30▷ 4.29▷
4.22 4.36 Feel at home 3.85▷ 3.87▷
4.11 4.45 Feel inspired 3.83▶ 3.99▷
4.44 4.64 Regularly engaged 3.93▶ 4.07▶
3.22▶ 4.45 Involved outside lessons 3.67▶ 3.73▶
4.11 4.27 Feedback appreciated 3.75▶ 4.05

4.22 4.27 Course evaluations 3.93▷ 4.20

Equality
4.33 4.27 Social safety 4.29

3.89 3.91 Personal circumstances 3.93

4.33 3.82 Perceived equality ◁4.25

3.67 3.64 Equality on the agenda 4.01

3.00 3.45 Equality stimulated ◁3.91

Internationalism
2.78▷ 3.45 Know other cultures 3.45

3.00▷ 3.82 Internationalism 3.69

2.44▷ 3.00 Study abroad 2.94

General
4.00▷ 4.55 Information 3.82▶ 3.85▶
3.91▷ 4.36 Facilities 3.83▶ 3.91▷
3.22 3.82 Study pressure 3.25 3.56

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 54000 Nationale Studenten Enquete 2023  
Liberal Arts and Sciences (Roosevelt)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

3.94 3.89 Satisfied with program ◀4.01 ◀4.00

4.14 4.09 General skills ◁4.17 3.86▶

3.78 3.80 Education feasibility 3.84 ◀3.99

4.12 4.13 Atmosphere ◁4.25 4.20

◁3.96 3.78 Would choose again ◀3.93 ◀4.13

3.98 3.92 Content & organisation ◁4.00 3.89

3.02 2.88 Connection to practice ◀3.19 ◀3.13

4.05 4.01 Teachers 4.02 3.88▶

4.55 4.54 English 4.56 3.92▶

3.77 3.64 Counseling ◀3.82 ◀3.89

3.76 3.82 Assessment 3.75▷ 3.75▷

3.99 4.05 Engagement & contact 4.06 3.97▷

Response: 247 out of 551 = 44.8%
Compared to previous years

program in 2022 (n=191)
program in 2023 (n=247)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Liberal Arts and Sciences (n=181)
Utrecht: Liberal Arts and Sciences (Univ (n=229)
Leiden: Liberal Arts and Sciences: Glob (n=347)
Groningen: Liberal Arts and Sciences (n=249)
Rotterdam: Liberal Arts and Sciences (n=367)
Twente: Technology and Liberal Arts & S (n=50)
Maastricht: Liberal Arts and Sciences (n=731)
VU: Liberal Arts and Sciences (join (n=278)
Tilburg: Liberal Arts and Sciences (n=135)

Compared to Bachelor programs in faculty all

Faculty all
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram 54000 
Liberal Arts and Sciences (Roosevelt)

Content & organisation
2022 2023 Netherlands Faculty

3.98 4.00 Satisfied with content 3.99 4.03

3.86 3.77 Up-to-date ◀3.92 ◀4.01

3.97 4.00 Quality materials 4.02 4.00

4.01 3.94 Program level 4.00 3.94

3.87 3.90 Work methods 3.93 3.82▷
4.11 4.15 Can broaden/deepen 4.21 3.93▶

◁3.66 3.49 Program coordination ◀3.64 ◀3.69

3.95 3.92 Challenging 3.95 3.86

4.27 4.17 Shape your own program◀4.33 3.88▶
Connection to practice
◀3.26 3.10 Satisfied with practice ◀3.36 ◀3.28

◁3.05 2.83 Skills for practice ◀3.32 ◀3.18

2.88 2.82 Link to professionals ◁3.00 ◁2.97

Teachers
3.88 3.90 Satisfied with teachers ◀4.02 3.96

◁4.24 4.15 Involvement 4.09 3.80▶
3.87 3.85 Didactic skills ◀4.00 3.85

4.26 4.24 Content expertise 4.15▷ 4.27

3.98 3.98 Practice knowledge 3.89▷ 3.80▶
3.92 3.88 Supportive 3.91 3.75▶
3.76 3.81 Inspiring 3.74 3.53▶
3.87 3.84 Understandable ◀3.96 ◁3.91

4.33 4.29 Encourage questions ◁4.38 4.09▶
Study load
◁3.38 3.22 Electives without delay ◀3.65

3.25 3.19 Spread over year ◀3.57

3.37▶ 3.64 Realistic deadlines ◀3.78

3.47▶ 3.65 Realistic EC amount 3.60

General competencies
4.06 4.03 Cooperation 3.86▶
4.23 4.19 Communication 3.80▶
4.21 4.19 Critical reflection 4.00▶
3.95 3.92 Problem solving 3.87

4.07 4.10 Justify conclusions 4.01▷
4.13 4.17 Argumentation/reasoning 3.98▶

Counseling
2022 2023 Netherlands Faculty

3.68 3.56 Satisfied with counseling◀3.74 ◀3.72

3.90 3.78 Opportunity ◁3.89 ◀3.94

◁3.64 3.45 Quality ◀3.73 ◀3.81

Assessment
3.66▶ 3.83 Satisfied with assessment 3.75▷ 3.71▶
3.88 3.92 Exam matches content 3.85▷ 3.81▶
3.81 3.86 Clear criteria 3.75▷ 3.76▷
3.72 3.81 Quality knowledge exam 3.78 3.77

3.64 3.66 Quality practice exam 3.71 3.66

3.80▷ 3.91 Exam form follows content3.87 3.82▷
3.55 3.60 Feedback on exams 3.55 3.56

Engagement & contact
4.35 4.27 Teachers reachable 4.25 4.11▶
3.69 3.73 Feedback 3.79 3.68

4.29 4.27 Feel safe 4.34 4.34

3.80 3.82 Feel at home 3.88 ◀4.01

4.00 4.03 Feel inspired 4.04 3.95▷
4.18 4.16 Regularly engaged 4.14 3.89▶
3.77 3.87 Involved outside lessons 3.85 3.65▶
3.77▷ 3.89 Feedback appreciated ◁3.98 3.84

3.93▶ 4.19 Course evaluations 4.24 4.18

Equality
3.96 3.87 Social safety ◀4.17

3.81 3.86 Personal circumstances 3.86

4.15 4.12 Perceived equality ◀4.25

4.16 4.08 Equality on the agenda 3.85▶
3.69 3.76 Equality stimulated 3.74

Internationalism
3.88 3.93 Know other cultures 3.12▶
3.75▷ 3.90 Internationalism 3.37▶
3.67 3.79 Study abroad 3.62▶

General
3.88 3.95 Information 3.93 3.85▶

◀4.05 3.82 Facilities ◀4.15 ◀4.00

3.51 3.47 Study pressure 3.42 3.26
"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
Seeing  the  results  of  the  NSE,  we  identify  two  areas  in  which  we  plan  to  take  immediate  action.  First,  we  plan  to
reorganize our system of academic advising: we aim to better tailor it to the needs of students at various stages of the
educational  program. Second,  we work to  remodel  our  curriculum so as to  make it  more tightly  connected to  current
societal challenges (in particular, the rise of AI and climate change).

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program 53000 Nationale Studenten Enquete 2023  
Liberal Arts and Sciences (University
College)

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands Faculty

4.01▶ 4.14 Satisfied with program 3.99▶ 3.99▶

4.15 4.21 General skills 4.16 3.86▶

◀3.86 3.66 Education feasibility ◀3.86 ◀3.99

4.06 4.16 Atmosphere ◁4.24 4.20

4.04 4.01 Would choose again 3.91▷ ◁4.12

4.09 4.09 Content & organisation 3.98▶ 3.89▶

2.93 2.96 Connection to practice ◀3.18 ◀3.13

4.09 4.07 Teachers 4.01▷ 3.88▶

4.58 4.60 English 4.55 3.92▶

3.90 3.90 Counseling 3.79▷ 3.88

3.87 3.79 Assessment 3.76 3.75

4.10 4.08 Engagement & contact 4.06 3.97▶

Response: 229 out of 716 = 32.0%
Compared to previous years

program in 2022 (n=212)
program in 2023 (n=229)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to similar programs in NL

Netherlands
Utrecht: Liberal Arts and Sciences (n=181)
Utrecht: Liberal Arts and Sciences (Roos (n=247)
Leiden: Liberal Arts and Sciences: Glob (n=347)
Groningen: Liberal Arts and Sciences (n=249)
Rotterdam: Liberal Arts and Sciences (n=367)
Twente: Technology and Liberal Arts & S (n=50)
Maastricht: Liberal Arts and Sciences (n=731)
VU: Liberal Arts and Sciences (join (n=278)
Tilburg: Liberal Arts and Sciences (n=135)

Compared to Bachelor programs in faculty all

Faculty all
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram 53000 
Liberal Arts and Sciences (University
College)

Content & organisation
2022 2023 Netherlands Faculty

4.09 4.11 Satisfied with content 3.98▶ 4.03▷
3.91 3.93 Up-to-date 3.90 ◁4.00

4.18 4.17 Quality materials 4.01▶ 3.99▶
4.23 4.20 Program level 3.98▶ 3.94▶
3.93 3.96 Work methods 3.92 3.81▶
4.29 4.24 Can broaden/deepen 4.20 3.93▶
3.59 3.62 Program coordination 3.63 3.69

4.14 4.18 Challenging 3.92▶ 3.85▶
4.30▷ 4.42 Shape your own program 4.30▶ 3.87▶

Connection to practice
3.15 3.20 Satisfied with practice ◀3.35 ◁3.28

2.93 2.91 Skills for practice ◀3.32 ◀3.18

2.84 2.94 Link to professionals 2.99 2.97

Teachers
4.01 4.07 Satisfied with teachers 4.00 3.95▶
4.20 4.24 Involvement 4.09▶ 3.80▶
3.99 3.93 Didactic skills 3.99 3.85▷
4.38 4.32 Content expertise 4.14▶ 4.26

3.86 3.89 Practice knowledge 3.90 3.80▷
3.89 3.97 Supportive 3.90 3.75▶
3.85 3.89 Inspiring 3.74▶ 3.53▶
3.99 3.97 Understandable 3.95 3.91

4.38 4.32 Encourage questions 4.37 4.09▶
Study load

3.44▷ 3.62 Electives without delay 3.64

◁3.16 3.01 Spread over year ◀3.57

◀3.55 3.28 Realistic deadlines ◀3.80

◀3.42 3.18 Realistic EC amount ◀3.61

General competencies
4.01 4.01 Cooperation 3.86▶
4.21 4.28 Communication 3.80▶
4.24 4.32 Critical reflection 3.99▶
3.99 3.97 Problem solving 3.87▷
4.26 4.27 Justify conclusions 4.00▶
4.23 4.28 Argumentation/reasoning 3.98▶

Counseling
2022 2023 Netherlands Faculty

3.83 3.86 Satisfied with counseling 3.71▶ 3.71▶
4.05 4.00 Opportunity 3.87▷ 3.93

3.75 3.81 Quality 3.70▷ 3.80

Assessment
3.79 3.75 Satisfied with assessment 3.76 3.71

3.90 3.88 Exam matches content 3.85 3.81▷
3.81 3.73 Clear criteria 3.76 3.76

3.90 3.81 Quality knowledge exam 3.78 3.77

3.68 3.70 Quality practice exam 3.71 3.66

3.96 3.88 Exam form follows content3.88 3.82

3.64 3.62 Feedback on exams 3.54 3.56

Engagement & contact
4.28 4.33 Teachers reachable 4.25▷ 4.11▶
3.82 3.77 Feedback 3.78 3.68▷
4.22 4.33 Feel safe 4.34 4.34

3.95 3.98 Feel at home 3.86▷ 4.00

4.08 4.09 Feel inspired 4.03 3.95▶
4.20 4.19 Regularly engaged 4.14 3.88▶
3.93 3.91 Involved outside lessons 3.85 3.65▶
4.00 3.98 Feedback appreciated 3.97 3.84▶

◁4.29 4.16 Course evaluations ◁4.25 4.18

Equality
3.84▷ 4.00 Social safety ◀4.17

3.81 3.80 Personal circumstances 3.86

4.06▷ 4.18 Perceived equality 4.25

3.98▶ 4.15 Equality on the agenda 3.85▶
3.55▷ 3.75 Equality stimulated 3.74

Internationalism
4.10 4.19 Know other cultures 3.12▶
4.10 4.21 Internationalism 3.36▶
4.07▷ 4.25 Study abroad 3.61▶

General
3.89▶ 4.05 Information 3.92▶ 3.84▶
4.16 4.18 Facilities 4.11 3.99▶
3.69 3.81 Study pressure 3.39 3.25

"study pressure" is coded as: 1=too low, 3=good, 5=too high

Reaction of program management:
We are proud that you continue to rate UCU very positively. We highlight a few points and ongoing actions:
On ‘Satisfied with program’, you rated us stronger than last year, and higher than other programs. The high rankings of
our teaching and counseling are especially important and a credit to the work of our dedicated staff.
We  are  also  glad  to  see  very  high  and  improving  scores  on  ‘Atmosphere’,  which  we  believe  reflects  the  collaborative
work of student- and staff  members of our community. The topics of equality and social  safety are very much on our
collective agenda and central to many of our conversations. As we hoped to see, students and staff alike are enjoying
many community-driven events and activities.
The topic of ‘Education feasibility’ continues to have our attention. UCU students seek challenges and work hard, but it is
vital to maintain a good balance. We have already changed the academic rules to allow students to spread workload by
more  flexible  planning,  and  this  coming  year  a  college-wide  project  on  study  load  will  be  conducted  with  the  aim  to
improve the feasibility of our program. 

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program Beta-Ba Nationale Studenten Enquete 2023  
Betawetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

◁4.03 3.97 Satisfied with program 4.00

3.78 3.78 General skills ◀3.89

3.98 3.94 Education feasibility ◁3.99

4.18 4.22 Atmosphere 4.19

◀4.21 4.10 Would choose again 4.12

3.96 3.94 Content & organisation 3.89▶

3.25 3.26 Connection to practice 3.09▶

◀3.93 3.83 Teachers ◀3.90

3.87 3.87 English ◀3.96

3.99 3.95 Counseling 3.87▶

◀3.84 3.76 Assessment 3.75

4.01 3.98 Engagement & contact 3.97

Response: 1184 out of 4433 = 26.7%
Compared to previous years

program in 2022 (n=1269)
program in 2023 (n=1184)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram Beta-Ba 
Betawetenschappen

Content & organisation
2022 2023 University

◀4.15 4.07 Satisfied with content 4.02▶
3.90 3.88 Up-to-date ◀4.03

◁4.08 4.03 Quality materials 3.99▷
◁4.03 3.98 Program level 3.94▷
◀3.89 3.82 Work methods 3.82

3.96 3.99 Can broaden/deepen 3.93▶
◀3.81 3.71 Program coordination 3.68

4.00 3.99 Challenging 3.84▶
4.07 4.05 Shape your own program 3.85▶

Connection to practice
3.33 3.34 Satisfied with practice 3.26▶
3.31 3.33 Skills for practice 3.14▶
3.07 3.07 Link to professionals 2.94▶

Teachers
◀4.03 3.90 Satisfied with teachers ◀3.97

◀3.87 3.77 Involvement ◁3.82

◀3.83 3.72 Didactic skills ◀3.88

◀4.42 4.32 Content expertise 4.25▶
◀3.90 3.81 Practice knowledge 3.80

◀3.79 3.68 Supportive ◀3.77

◀3.60 3.53 Inspiring 3.54

◀3.91 3.80 Understandable ◀3.93

◁4.08 4.02 Encourage questions ◀4.12

Study load
◀3.61 3.50 Electives without delay ◀3.67

◀3.61 3.41 Spread over year ◀3.58

◀3.85 3.71 Realistic deadlines ◀3.79

◀3.64 3.49 Realistic EC amount ◀3.62

General competencies
◁3.89 3.85 Cooperation 3.87

3.62 3.66 Communication ◀3.85

3.81 3.85 Critical reflection ◀4.04

4.05 4.07 Problem solving 3.83▶
3.96 3.94 Justify conclusions ◀4.02

3.82 3.80 Argumentation/reasoning ◀4.02

Counseling
2022 2023 University

3.80 3.75 Satisfied with counseling 3.71

◁4.07 4.00 Opportunity 3.92▶
3.91 3.88 Quality 3.78▶

Assessment
◀3.81 3.75 Satisfied with assessment 3.70▷
◀3.91 3.80 Exam matches content 3.81

◀3.89 3.75 Clear criteria 3.76

◁3.85 3.80 Quality knowledge exam 3.77

◀3.75 3.68 Quality practice exam 3.66

◀3.93 3.80 Exam form follows content 3.82

◁3.63 3.56 Feedback on exams 3.57

Engagement & contact
◀4.24 4.12 Teachers reachable 4.12

◀3.70 3.62 Feedback ◀3.70

4.35 4.36 Feel safe 4.34

◁4.10 4.04 Feel at home 4.00▷
3.97 3.92 Feel inspired 3.96

3.88 3.87 Regularly engaged 3.90

3.54 3.54 Involved outside lessons ◀3.68

3.96 3.96 Feedback appreciated 3.82▶
4.28 4.27 Course evaluations 4.17▶

Equality
◀4.25 4.17 Social safety 4.16

◁3.93 3.86 Personal circumstances 3.85

◀4.31 4.23 Perceived equality 4.25

3.76 3.73 Equality on the agenda ◀3.88

◁3.76 3.70 Equality stimulated ◁3.75

Internationalism
2.90 2.94 Know other cultures ◀3.20

3.08▷ 3.13 Internationalism ◀3.44

3.35▷ 3.42 Study abroad ◀3.67

General
3.89 3.85 Information 3.85

◀4.07 3.99 Facilities 3.99

3.34 3.35 Study pressure 3.25
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program DGK-Ba Nationale Studenten Enquete 2023  
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

4.10 4.16 Satisfied with program 3.99▶

3.92 3.97 General skills 3.86▶

3.62 3.63 Education feasibility ◀4.00

4.53 4.52 Atmosphere 4.18▶

4.58 4.58 Would choose again 4.09▶

3.91 3.92 Content & organisation 3.89

3.64 3.70 Connection to practice 3.08▶

3.95 3.98 Teachers 3.88▶

3.23 3.31 English ◀3.96

3.83▶ 3.99 Counseling 3.88▶

3.68 3.72 Assessment 3.76

4.02 4.06 Engagement & contact 3.97▶

Response: 353 out of 810 = 43.6%
Compared to previous years

program in 2022 (n=300)
program in 2023 (n=353)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram DGK-Ba 
Diergeneeskunde

Content & organisation
2022 2023 University

4.27 4.25 Satisfied with content 4.02▶
4.06▷ 4.14 Up-to-date 3.99▶
4.17 4.12 Quality materials 3.99▶
4.07 4.08 Program level 3.94▶
3.97 4.01 Work methods 3.81▶
3.80 3.83 Can broaden/deepen ◀3.94

3.74 3.75 Program coordination 3.68▷
4.11 4.14 Challenging 3.85▶
3.17 3.26 Shape your own program ◀3.92

Connection to practice
3.87 3.88 Satisfied with practice 3.24▶
3.82 3.83 Skills for practice 3.12▶
3.06▷ 3.27 Link to professionals 2.95▶

Teachers
3.93▶ 4.08 Satisfied with teachers 3.95▶
3.81 3.87 Involvement 3.81▷
3.82▷ 3.91 Didactic skills 3.85▷
4.47 4.44 Content expertise 4.25▶
4.16 4.15 Practice knowledge 3.78▶
3.72 3.75 Supportive 3.76

3.62 3.67 Inspiring 3.53▶
3.95 3.92 Understandable 3.91

3.99▶ 4.13 Encourage questions 4.10

Study load
3.30 3.21 Electives without delay ◀3.66

3.17 3.09 Spread over year ◀3.58

3.69 3.71 Realistic deadlines ◁3.78

◁3.44 3.31 Realistic EC amount ◀3.61

General competencies
3.89 3.92 Cooperation 3.86▷
3.84 3.85 Communication 3.81

4.01 3.98 Critical reflection 4.01

4.13 4.10 Problem solving 3.86▶
3.98 3.97 Justify conclusions 4.01

3.95 3.96 Argumentation/reasoning 3.99

Counseling
2022 2023 University

3.63▷ 3.75 Satisfied with counseling 3.71

3.99▷ 4.09 Opportunity 3.93▶
3.67▷ 3.81 Quality 3.80

Assessment
3.59▷ 3.70 Satisfied with assessment 3.71

3.68▷ 3.78 Exam matches content 3.81

3.66 3.65 Clear criteria ◀3.77

3.81 3.74 Quality knowledge exam 3.77

3.60 3.68 Quality practice exam 3.66

3.71▷ 3.82 Exam form follows content 3.82

3.42 3.49 Feedback on exams ◁3.57

Engagement & contact
4.04▷ 4.12 Teachers reachable 4.12

3.51 3.53 Feedback ◀3.69

4.35 4.38 Feel safe 4.34

4.37 4.31 Feel at home 3.99▶
4.23 4.26 Feel inspired 3.93▶
4.25 4.20 Regularly engaged 3.88▶
3.96 3.94 Involved outside lessons 3.64▶
3.64 3.71 Feedback appreciated ◀3.85

3.94 4.02 Course evaluations ◀4.19

Equality
4.24 4.24 Social safety 4.16▶
3.83 3.83 Personal circumstances 3.86

4.27 4.28 Perceived equality 4.24

3.68 3.74 Equality on the agenda ◀3.86

3.61 3.67 Equality stimulated ◁3.74

Internationalism
2.66 2.59 Know other cultures ◀3.18

2.83 2.80 Internationalism ◀3.42

3.00▶ 3.17 Study abroad ◀3.65

General
3.72 3.77 Information ◁3.85

◀4.31 4.11 Facilities 3.99▶
3.64 3.62 Study pressure 3.25

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program GW-Ba Nationale Studenten Enquete 2023  
Geesteswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

4.00 4.01 Satisfied with program 3.99

3.90 3.89 General skills 3.86

4.06 4.06 Education feasibility 3.96▶

4.28 4.28 Atmosphere 4.17▶

4.10 4.06 Would choose again ◀4.13

◀3.96 3.91 Content & organisation 3.89

2.87 2.87 Connection to practice ◀3.18

◁3.99 3.95 Teachers 3.87▶

4.11▶ 4.19 English 3.89▶

◁3.99 3.93 Counseling 3.87▶

◁3.85 3.81 Assessment 3.74▶

4.03 4.01 Engagement & contact 3.96▶

Response: 1372 out of 5148 = 26.7%
Compared to previous years

program in 2022 (n=1404)
program in 2023 (n=1372)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram GW-Ba 
Geesteswetenschappen

Content & organisation
2022 2023 University

◀4.07 3.99 Satisfied with content ◀4.04

3.97 3.93 Up-to-date ◀4.02

◁4.04 4.00 Quality materials 4.00

◀4.03 3.94 Program level 3.95

3.83 3.82 Work methods 3.82

4.04 4.07 Can broaden/deepen 3.90▶
◁3.73 3.67 Program coordination 3.69

◀3.93 3.80 Challenging ◀3.88

4.03 4.06 Shape your own program 3.85▶
Connection to practice

3.06 3.07 Satisfied with practice ◀3.33

2.90 2.90 Skills for practice ◀3.23

2.70 2.68 Link to professionals ◀3.03

Teachers
◀4.15 4.08 Satisfied with teachers 3.93▶
◁3.99 3.94 Involvement 3.78▶
◁4.02 3.98 Didactic skills 3.82▶
◀4.38 4.33 Content expertise 4.25▶

3.67 3.65 Practice knowledge ◀3.84

◁3.88 3.84 Supportive 3.73▶
◀3.72 3.65 Inspiring 3.51▶
◁4.01 3.96 Understandable 3.90▶

4.14 4.16 Encourage questions 4.09▶
Study load

3.73 3.71 Electives without delay 3.62▶
3.77 3.73 Spread over year 3.51▶
3.81 3.81 Realistic deadlines 3.77▷
3.70 3.68 Realistic EC amount 3.58▶

General competencies
3.74 3.77 Cooperation ◀3.89

3.76 3.79 Communication ◁3.82

4.12 4.14 Critical reflection 3.97▶
3.76 3.76 Problem solving ◀3.90

4.03 4.05 Justify conclusions 4.00▶
4.10 4.11 Argumentation/reasoning 3.95▶

Counseling
2022 2023 University

◀3.90 3.76 Satisfied with counseling 3.70▷
◀4.04 3.95 Opportunity 3.93

3.94 3.89 Quality 3.78▶
Assessment
◁3.85 3.81 Satisfied with assessment 3.69▶

3.88 3.87 Exam matches content 3.80▶
◁3.80 3.76 Clear criteria 3.76

3.85 3.83 Quality knowledge exam 3.76▶
3.80 3.78 Quality practice exam 3.63▶
3.90 3.88 Exam form follows content 3.80▶

◀3.73 3.63 Feedback on exams 3.55▶
Engagement & contact
◁4.19 4.15 Teachers reachable 4.11▷
◀3.85 3.78 Feedback 3.66▶

4.34▷ 4.39 Feel safe 4.33▶
4.04 4.02 Feel at home 4.00

4.00 3.98 Feel inspired 3.94

◀3.96 3.88 Regularly engaged 3.90

3.69 3.68 Involved outside lessons 3.65

3.92 3.89 Feedback appreciated 3.83▶
4.18▶ 4.24 Course evaluations 4.17▶

Equality
4.25 4.22 Social safety 4.15▶
4.02 4.00 Personal circumstances 3.82▶
4.29 4.30 Perceived equality 4.23▶
3.91▶ 3.98 Equality on the agenda 3.82▶
3.78▷ 3.84 Equality stimulated 3.72▶

Internationalism
3.47 3.43 Know other cultures 3.08▶
3.57 3.61 Internationalism 3.33▶
3.69▶ 3.76 Study abroad 3.59▶

General
3.87 3.85 Information 3.85

3.94▷ 3.99 Facilities 3.99

3.22 3.15 Study pressure 3.29
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program GNK-Ba Nationale Studenten Enquete 2023  
Geneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

4.07▷ 4.12 Satisfied with program 3.98▶

4.14 4.10 General skills 3.85▶

3.54 3.60 Education feasibility ◀4.01

4.22 4.26 Atmosphere 4.19▷

4.33 4.36 Would choose again 4.10▶

3.95 3.97 Content & organisation 3.89▶

3.68▶ 3.84 Connection to practice 3.06▶

3.98 4.00 Teachers 3.88▶

3.59 3.65 English ◀3.96

4.04▶ 4.16 Counseling 3.86▶

3.75 3.79 Assessment 3.75▷

4.00 4.04 Engagement & contact 3.97▶

Response: 467 out of 1669 = 28.0%
Compared to previous years

program in 2022 (n=460)
program in 2023 (n=467)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram GNK-Ba 
Geneeskunde

Content & organisation
2022 2023 University

4.29 4.29 Satisfied with content 4.01▶
4.04 4.09 Up-to-date 4.00▶
4.19 4.22 Quality materials 3.98▶
4.18 4.16 Program level 3.93▶

◁4.01 3.92 Work methods 3.81▶
3.83 3.84 Can broaden/deepen ◀3.95

3.84 3.81 Program coordination 3.67▶
4.11▶ 4.22 Challenging 3.84▶
3.37 3.43 Shape your own program ◀3.92

Connection to practice
3.70▶ 3.83 Satisfied with practice 3.23▶
3.80▶ 4.03 Skills for practice 3.10▶
3.48▷ 3.63 Link to professionals 2.91▶

Teachers
4.04 4.02 Satisfied with teachers 3.95▶
3.78 3.75 Involvement ◁3.82

3.87▷ 3.93 Didactic skills 3.84▶
4.41▷ 4.47 Content expertise 4.25▶
4.30 4.30 Practice knowledge 3.77▶

◁3.81 3.74 Supportive 3.76

3.66 3.69 Inspiring 3.53▶
3.95 3.99 Understandable 3.91▶
4.03 4.05 Encourage questions ◁4.10

Study load
3.39 3.42 Electives without delay ◀3.65

3.18 3.13 Spread over year ◀3.58

3.63▷ 3.71 Realistic deadlines ◁3.78

◁3.50 3.41 Realistic EC amount ◀3.61

General competencies
◁4.02 3.96 Cooperation 3.86▶

4.16 4.20 Communication 3.79▶
3.96 3.95 Critical reflection ◁4.01

3.90 3.91 Problem solving 3.87

3.90 3.91 Justify conclusions ◀4.02

3.82 3.81 Argumentation/reasoning ◀4.00

Counseling
2022 2023 University

3.84▶ 3.99 Satisfied with counseling 3.70▶
4.15 4.23 Opportunity 3.92▶
3.93▷ 4.03 Quality 3.78▶

Assessment
3.68 3.72 Satisfied with assessment 3.71

3.80 3.86 Exam matches content 3.81▷
3.75 3.79 Clear criteria 3.76

3.81 3.82 Quality knowledge exam 3.77▷
3.62 3.69 Quality practice exam 3.66

3.83 3.88 Exam form follows content 3.81▶
3.52 3.48 Feedback on exams ◀3.57

Engagement & contact
4.07 4.06 Teachers reachable ◁4.12

3.58 3.51 Feedback ◀3.70

4.32 4.36 Feel safe 4.34

4.13 4.19 Feel at home 3.99▶
4.15 4.16 Feel inspired 3.94▶
4.11 4.13 Regularly engaged 3.88▶
3.63▷ 3.72 Involved outside lessons 3.65▷
3.90 3.92 Feedback appreciated 3.84▶
4.29 4.27 Course evaluations 4.18▶

Equality
4.16 4.17 Social safety 4.16

◁3.85 3.76 Personal circumstances ◀3.86

4.21 4.26 Perceived equality 4.24

3.75 3.74 Equality on the agenda ◀3.86

3.70 3.68 Equality stimulated ◁3.74

Internationalism
2.67 2.73 Know other cultures ◀3.18

2.81▷ 2.89 Internationalism ◀3.42

3.14 3.22 Study abroad ◀3.66

General
◁3.98 3.92 Information 3.84▶
◀4.18 3.74 Facilities ◀4.01

3.75 3.71 Study pressure 3.23
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program Geo-Ba Nationale Studenten Enquete 2023  
Geowetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

◁3.98 3.93 Satisfied with program ◀4.00

3.90 3.87 General skills 3.87

4.13▷ 4.19 Education feasibility 3.96▶

4.22▷ 4.30 Atmosphere 4.18▶

4.07 4.04 Would choose again ◁4.12

◀3.90 3.81 Content & organisation ◀3.90

◁3.22 3.13 Connection to practice 3.12

◀3.91 3.83 Teachers ◀3.89

3.87 3.85 English ◀3.96

◁3.91 3.82 Counseling ◁3.89

3.78 3.75 Assessment 3.76

◀3.97 3.91 Engagement & contact ◀3.98

Response: 641 out of 2246 = 28.5%
Compared to previous years

program in 2022 (n=660)
program in 2023 (n=641)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram Geo-Ba 
Geowetenschappen

Content & organisation
2022 2023 University

◀3.97 3.88 Satisfied with content ◀4.05

4.28 4.27 Up-to-date 3.98▶
◀3.95 3.86 Quality materials ◀4.01

◀3.79 3.69 Program level ◀3.97

3.81 3.80 Work methods 3.82

◀4.00 3.85 Can broaden/deepen ◀3.95

◀3.64 3.48 Program coordination ◀3.70

◀3.64 3.51 Challenging ◀3.90

4.12 4.08 Shape your own program 3.87▶
Connection to practice

3.23 3.22 Satisfied with practice ◁3.28

3.23 3.14 Skills for practice 3.17

3.10 3.04 Link to professionals 2.96▷
Teachers
◀4.02 3.87 Satisfied with teachers ◀3.97

3.85 3.81 Involvement 3.82

◀3.87 3.77 Didactic skills ◀3.86

◀4.35 4.25 Content expertise 4.27

◀3.84 3.75 Practice knowledge ◁3.81

◁3.79 3.72 Supportive 3.76

◁3.57 3.48 Inspiring ◁3.55

◁3.92 3.88 Understandable ◁3.91

4.08 4.05 Encourage questions ◁4.11

Study load
3.83 3.78 Electives without delay 3.62▶

◀3.83 3.71 Spread over year 3.54▶
3.95 3.94 Realistic deadlines 3.76▶

◀3.84 3.74 Realistic EC amount 3.58▶
General competencies

4.01 3.97 Cooperation 3.86▶
3.79 3.79 Communication 3.82

◁4.02 3.95 Critical reflection ◁4.01

3.87 3.86 Problem solving 3.88

3.97 3.97 Justify conclusions 4.01

3.96 3.94 Argumentation/reasoning ◁3.99

Counseling
2022 2023 University

◀3.83 3.68 Satisfied with counseling 3.72

◁3.96 3.85 Opportunity ◀3.95

3.87 3.79 Quality 3.80

Assessment
◁3.78 3.72 Satisfied with assessment 3.71

3.84 3.80 Exam matches content 3.81

◁3.82 3.76 Clear criteria 3.76

3.74 3.75 Quality knowledge exam 3.77

3.70 3.65 Quality practice exam 3.66

3.82 3.81 Exam form follows content 3.82

3.63 3.65 Feedback on exams 3.56▶
Engagement & contact
◁4.16 4.10 Teachers reachable 4.12

3.78 3.77 Feedback 3.68▶
4.37 4.40 Feel safe 4.33▶
3.95 4.01 Feel at home 4.00

◁3.99 3.92 Feel inspired 3.95

◀3.73 3.60 Regularly engaged ◀3.93

3.59 3.57 Involved outside lessons ◀3.67

◀3.92 3.83 Feedback appreciated 3.85

◀4.24 4.12 Course evaluations ◁4.19

Equality
4.25 4.25 Social safety 4.15▶
3.87 3.81 Personal circumstances 3.86

4.28 4.29 Perceived equality 4.24▷
3.77 3.83 Equality on the agenda 3.86

3.75 3.75 Equality stimulated 3.74

Internationalism
3.20 3.24 Know other cultures 3.14▶
3.80 3.82 Internationalism 3.34▶
3.59▷ 3.68 Study abroad 3.62▷

General
◀3.89 3.75 Information ◀3.86

4.05 4.08 Facilities 3.98▶
2.98 2.92 Study pressure 3.30

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program REBO-Ba Nationale Studenten Enquete 2023  
Recht, Economie, Bestuur en Organisatie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.92 3.93 Satisfied with program ◀4.01

3.72 3.67 General skills ◀3.90

3.95 3.96 Education feasibility 3.98

◁3.99 3.92 Atmosphere ◀4.24

4.09 4.05 Would choose again ◀4.13

◀3.90 3.84 Content & organisation ◀3.90

3.05▷ 3.12 Connection to practice 3.12

◁3.86 3.81 Teachers ◀3.90

3.97 3.93 English 3.95

◀3.95 3.71 Counseling ◀3.91

3.64 3.63 Assessment ◀3.78

3.89 3.87 Engagement & contact ◀3.99

Response: 1022 out of 4935 = 20.7%
Compared to previous years

program in 2022 (n=1083)
program in 2023 (n=1022)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie, Bestuur en Organisatie (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram REBO-Ba 
Recht, Economie, Bestuur en Organisatie

Content & organisation
2022 2023 University

4.00 3.98 Satisfied with content ◀4.04

◀4.05 3.97 Up-to-date ◁4.01

◁3.99 3.93 Quality materials ◀4.01

◁3.99 3.93 Program level 3.95

3.82 3.78 Work methods ◁3.83

3.83 3.83 Can broaden/deepen ◀3.96

3.84 3.81 Program coordination 3.66▶
◁3.92 3.85 Challenging 3.86

3.60 3.63 Shape your own program ◀3.93

Connection to practice
3.33 3.30 Satisfied with practice 3.27

3.10 3.18 Skills for practice 3.17

2.94▷ 3.03 Link to professionals 2.95▷
Teachers
◀3.98 3.88 Satisfied with teachers ◀3.97

3.72 3.70 Involvement ◀3.84

3.85 3.85 Didactic skills 3.85

4.14 4.10 Content expertise ◀4.29

◀3.78 3.70 Practice knowledge ◀3.82

3.76 3.72 Supportive ◁3.76

3.44 3.39 Inspiring ◀3.56

3.96 3.92 Understandable 3.91

4.11 4.07 Encourage questions ◁4.11

Study load
◀3.86 3.74 Electives without delay 3.62▶
◀3.84 3.72 Spread over year 3.53▶
◀3.91 3.82 Realistic deadlines 3.77▷
◁3.82 3.76 Realistic EC amount 3.57▶
General competencies

3.80 3.75 Cooperation ◀3.89

3.63 3.66 Communication ◀3.84

3.82 3.83 Critical reflection ◀4.03

3.88 3.88 Problem solving 3.87

4.04 4.01 Justify conclusions 4.01

4.02 4.03 Argumentation/reasoning 3.98▷

Counseling
2022 2023 University

◀3.79 3.56 Satisfied with counseling ◀3.74

◀4.02 3.75 Opportunity ◀3.97

◀3.88 3.66 Quality ◀3.82

Assessment
3.56 3.54 Satisfied with assessment ◀3.74

3.75 3.74 Exam matches content ◀3.82

3.56 3.61 Clear criteria ◀3.78

3.73 3.75 Quality knowledge exam 3.78

3.64 3.60 Quality practice exam ◀3.67

3.82 3.78 Exam form follows content ◁3.82

3.24 3.21 Feedback on exams ◀3.63

Engagement & contact
4.11 4.07 Teachers reachable ◀4.13

3.59 3.56 Feedback ◀3.71

4.26 4.25 Feel safe ◀4.36

◁3.94 3.87 Feel at home ◀4.03

◁3.83 3.77 Feel inspired ◀3.98

3.87 3.86 Regularly engaged 3.90

3.55 3.57 Involved outside lessons ◀3.67

3.76 3.75 Feedback appreciated ◀3.86

4.07 4.07 Course evaluations ◀4.20

Equality
◀4.18 4.07 Social safety ◀4.18

◁3.82 3.75 Personal circumstances ◀3.87

◁4.24 4.17 Perceived equality ◀4.26

◁3.85 3.78 Equality on the agenda ◀3.87

3.72 3.68 Equality stimulated ◀3.75

Internationalism
3.02 3.04 Know other cultures ◀3.17

3.42 3.39 Internationalism 3.38

3.69 3.74 Study abroad 3.61▶
General

3.84 3.81 Information ◁3.86

3.95▷ 4.02 Facilities 3.99

3.23 3.24 Study pressure 3.27
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program FSW-Ba Nationale Studenten Enquete 2023  
Sociale wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.99 3.98 Satisfied with program 4.00

3.88 3.87 General skills 3.87

4.07▶ 4.15 Education feasibility 3.94▶

4.10▷ 4.16 Atmosphere ◁4.20

◁4.19 4.13 Would choose again 4.11

3.88 3.85 Content & organisation ◀3.91

◀3.01 2.85 Connection to practice ◀3.19

◁3.87 3.84 Teachers ◀3.90

3.65 3.68 English ◀4.01

◁3.92 3.85 Counseling ◁3.89

3.79 3.77 Assessment 3.75

◁3.99 3.95 Engagement & contact ◁3.98

Response: 1398 out of 4912 = 28.5%
Compared to previous years

program in 2022 (n=1437)
program in 2023 (n=1398)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor programs in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)
University Colleges (n=476)



Bachelorprogram FSW-Ba 
Sociale wetenschappen

Content & organisation
2022 2023 University

◁4.03 3.99 Satisfied with content ◀4.04

4.07 4.07 Up-to-date 3.99▶
◁3.99 3.96 Quality materials ◀4.01

◁3.93 3.90 Program level ◀3.96

3.73 3.74 Work methods ◀3.84

3.88 3.85 Can broaden/deepen ◀3.96

3.67 3.66 Program coordination 3.69

◀3.83 3.73 Challenging ◀3.90

3.84 3.87 Shape your own program 3.89

Connection to practice
◀3.22 3.13 Satisfied with practice ◀3.31

◀3.05 2.86 Skills for practice ◀3.25

2.83 2.77 Link to professionals ◀3.02

Teachers
◁3.96 3.92 Satisfied with teachers ◀3.97

◀3.77 3.70 Involvement ◀3.85

◀3.88 3.82 Didactic skills ◁3.86

4.17 4.15 Content expertise ◀4.29

◁3.80 3.75 Practice knowledge ◀3.82

3.75 3.73 Supportive ◁3.76

◀3.47 3.39 Inspiring ◀3.58

◀4.01 3.93 Understandable 3.90▷
4.07 4.09 Encourage questions 4.10

Study load
3.81 3.81 Electives without delay 3.59▶
3.67▷ 3.72 Spread over year 3.51▶
3.80▶ 3.86 Realistic deadlines 3.76▶
3.63 3.63 Realistic EC amount 3.59▷
3.36 3.71 Combine learning and work

General competencies
3.91 3.92 Cooperation 3.85▶
3.77▷ 3.83 Communication 3.81

4.12 4.10 Critical reflection 3.98▶
◁3.77 3.73 Problem solving ◀3.91

4.06 4.03 Justify conclusions 4.01

4.02 3.99 Argumentation/reasoning 3.98

Counseling
2022 2023 University

3.71 3.68 Satisfied with counseling ◁3.72

◀4.03 3.92 Opportunity 3.94

◁3.81 3.74 Quality ◀3.81

Assessment
◁3.73 3.68 Satisfied with assessment ◁3.72

3.81 3.79 Exam matches content ◁3.82

3.84▷ 3.89 Clear criteria 3.73▶
◁3.75 3.70 Quality knowledge exam ◀3.79

◀3.63 3.57 Quality practice exam ◀3.69

◁3.80 3.75 Exam form follows content ◀3.83

3.78 3.75 Feedback on exams 3.52▶
Engagement & contact

4.07 4.08 Teachers reachable ◀4.13

◀3.86 3.77 Feedback 3.66▶
4.29 4.31 Feel safe ◁4.35

3.97 3.94 Feel at home ◀4.02

◁3.97 3.91 Feel inspired ◀3.96

◁3.91 3.84 Regularly engaged ◀3.91

3.65 3.68 Involved outside lessons 3.65

◁3.82 3.77 Feedback appreciated ◀3.87

4.17 4.18 Course evaluations 4.18

Equality
4.22 4.19 Social safety 4.16▷

◁3.90 3.84 Personal circumstances 3.86

◀4.31 4.26 Perceived equality 4.24

3.90 3.89 Equality on the agenda 3.85▷
3.76 3.75 Equality stimulated 3.74

Internationalism
3.08 3.08 Know other cultures ◀3.17

3.24 3.27 Internationalism ◀3.41

3.57▶ 3.69 Study abroad 3.61▶
General

3.85 3.87 Information 3.84

3.94▷ 3.99 Facilities 3.99

3.20 3.11 Study pressure 3.30
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program UCX-Ba Nationale Studenten Enquete 2023  
University Colleges

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.98 4.01 Satisfied with program 3.99

4.14 4.15 General skills 3.85▶

◁3.82 3.73 Education feasibility ◀4.00

4.09 4.15 Atmosphere 4.20

◁4.01 3.89 Would choose again ◀4.13

4.02 4.00 Content & organisation 3.88▶

2.97 2.92 Connection to practice ◀3.14

4.05 4.03 Teachers 3.87▶

4.57 4.57 English 3.89▶

3.85 3.77 Counseling ◀3.89

3.78 3.78 Assessment 3.73▷

4.03 4.05 Engagement & contact 3.96▶

Response: 476 out of 1267 = 37.6%
Compared to previous years

program in 2022 (n=403)
program in 2023 (n=476)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Bachelor program in other faculties

Utrecht University
Betawetenschappen (n=1184)
Sociale wetenschappen (n=1398)
Geesteswetenschappen (n=1372)
Geowetenschappen (n=641)
Recht, Economie en Bestuurlijke Organis (n=1022)
Geneeskunde (n=467)
Diergeneeskunde (n=353)



Bachelorprogram UCX-Ba 
University Colleges

Content & organisation
2022 2023 University

4.04 4.05 Satisfied with content 4.03

3.88 3.85 Up-to-date ◀4.01

4.08 4.08 Quality materials 3.99▶
4.12 4.07 Program level 3.93▶
3.90 3.93 Work methods 3.81▶
4.21 4.19 Can broaden/deepen 3.92▶
3.63 3.55 Program coordination ◀3.69

4.05 4.05 Challenging 3.85▶
4.29 4.29 Shape your own program 3.86▶

Connection to practice
3.20 3.15 Satisfied with practice ◀3.28

◁2.99 2.87 Skills for practice ◀3.19

2.86 2.88 Link to professionals ◁2.97

Teachers
3.95 3.98 Satisfied with teachers 3.96

4.22 4.19 Involvement 3.79▶
3.93 3.89 Didactic skills 3.85▷
4.33 4.28 Content expertise 4.26

3.92 3.93 Practice knowledge 3.79▶
3.90 3.92 Supportive 3.74▶
3.81 3.85 Inspiring 3.52▶
3.93 3.90 Understandable 3.91

4.36 4.30 Encourage questions 4.09▶
Study load

3.41 3.41 Electives without delay ◀3.65

◁3.20 3.10 Spread over year ◀3.59

3.47 3.47 Realistic deadlines ◀3.80

3.44 3.42 Realistic EC amount ◀3.61

General competencies
4.03 4.02 Cooperation 3.86▶
4.22 4.23 Communication 3.79▶
4.23 4.25 Critical reflection 3.99▶
3.97 3.94 Problem solving 3.87▷
4.17 4.18 Justify conclusions 4.00▶
4.19 4.22 Argumentation/reasoning 3.97▶

Counseling
2022 2023 University

3.76 3.71 Satisfied with counseling 3.72

◁3.99 3.88 Opportunity 3.94

3.71 3.64 Quality ◀3.81

Assessment
3.73 3.79 Satisfied with assessment 3.71▶
3.89 3.90 Exam matches content 3.81▶
3.81 3.80 Clear criteria 3.76

3.82 3.81 Quality knowledge exam 3.77

3.66 3.68 Quality practice exam 3.66

3.89 3.89 Exam form follows content 3.81▶
3.60 3.61 Feedback on exams 3.56

Engagement & contact
4.31 4.30 Teachers reachable 4.10▶
3.76 3.75 Feedback 3.68▷
4.25 4.30 Feel safe 4.34

3.88 3.90 Feel at home ◀4.01

4.04 4.06 Feel inspired 3.94▶
4.19 4.18 Regularly engaged 3.87▶
3.86 3.89 Involved outside lessons 3.64▶
3.89 3.93 Feedback appreciated 3.84▶
4.12 4.18 Course evaluations 4.18

Equality
3.89 3.93 Social safety ◀4.18

3.81 3.83 Personal circumstances 3.86

4.10 4.15 Perceived equality ◀4.25

4.06 4.11 Equality on the agenda 3.84▶
3.61▷ 3.76 Equality stimulated 3.74

Internationalism
4.00 4.05 Konw other cultures 3.09▶
3.94▷ 4.05 Internationalism 3.34▶
3.88▷ 4.01 Study abroad 3.60▶

General
3.89▶ 4.00 Information 3.84▶

◁4.11 3.99 Facilities 3.99

3.60 3.63 Study pressure 3.24
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein Al Mahmoudi - UBD Teaching Policy - Utrecht University



Master program Beta-Ma Nationale Studenten Enquete 2023  
Betawetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.85 3.86 Satisfied with program 3.89

3.90 3.90 General skills ◁3.95

3.89 3.86 Education feasibility 3.78▶

4.00▶ 4.13 Atmosphere ◁4.19

3.96 3.90 Would choose again 3.93

3.91 3.91 Content & organisation 3.84▶

3.62 3.58 Connection to practice ◀3.71

3.91 3.91 Teachers ◀4.01

4.23▷ 4.30 English 4.21▶

◀4.00 3.88 Counseling 3.77▶

3.74 3.75 Assessment 3.72

3.93 3.96 Engagement & contact ◀4.02

Response: 914 out of 3005 = 30.4%
Compared to previous years

program in 2022 (n=893)
program in 2023 (n=914)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram Beta-Ma 
Betawetenschappen

Content & organisation
2022 2023 University

◁3.99 3.94 Satisfied with content 3.94

◁4.03 3.97 Up-to-date 3.97

3.97 3.95 Quality materials 3.97

◀4.02 3.93 Program level ◀4.00

3.84 3.83 Work methods 3.83

3.96▷ 4.02 Can broaden/deepen 3.85▶
3.50 3.46 Program coordination ◀3.57

3.89 3.87 Challenging 3.90

3.99▶ 4.12 Shape your own program 3.61▶
Connection to practice
◁3.58 3.52 Satisfied with practice ◀3.63

◁3.68 3.61 Skills for practice ◀3.72

3.57 3.56 Link to professionals ◀3.70

Teachers
3.93 3.90 Satisfied with teachers ◀4.08

3.85 3.84 Involvement ◀3.94

3.74 3.76 Didactic skills ◀3.91

4.34 4.35 Content expertise ◀4.41

3.87 3.88 Practice knowledge ◀4.02

3.78 3.77 Supportive 3.80

3.65 3.65 Inspiring ◀3.80

3.86 3.86 Understandable ◀4.00

4.08▶ 4.16 Encourage questions 4.18

Study load
3.38 3.33 Electives without delay ◁3.40

3.42 3.40 Spread over year 3.12▶
3.73 3.70 Realistic deadlines 3.54▶
3.40 3.46 Realistic EC amount 3.30▶

General competencies
3.87 3.91 Cooperation 3.94

3.86▷ 3.92 Communication ◀4.00

4.02 4.03 Critical reflection ◁4.08

4.09 4.10 Problem solving 3.92▶
4.01 4.00 Justify conclusions 4.01

3.94 3.97 Argumentation/reasoning 4.00

Counseling
2022 2023 University

◁3.81 3.71 Satisfied with counseling 3.70

◀4.06 3.90 Opportunity 3.79▶
◁3.93 3.86 Quality 3.76▶
Assessment

3.64 3.68 Satisfied with assessment 3.65

3.77 3.76 Exam matches content 3.74

3.71 3.74 Clear criteria 3.67▷
3.75 3.73 Quality knowledge exam 3.73

3.71 3.73 Quality practice exam 3.69▷
3.78▷ 3.85 Exam form follows content 3.77▶
3.50▶ 3.60 Feedback on exams 3.58

Engagement & contact
4.15 4.14 Teachers reachable 4.05▶
3.69 3.69 Feedback ◀3.79

4.25▶ 4.33 Feel safe 4.26▶
3.79▶ 3.91 Feel at home 3.90

3.95 3.94 Feel inspired ◀4.04

4.00 4.00 Regularly engaged ◀4.10

3.66 3.63 Involved outside lessons ◀3.83

3.86 3.86 Feedback appreciated 3.88

4.08 4.11 Course evaluations 4.11

Equality
4.15 4.15 Social safety 4.15

◁3.86 3.80 Personal circumstances 3.84

4.14 4.13 Perceived equality 4.15

3.73 3.76 Equality on the agenda ◁3.82

3.69 3.67 Equality stimulated 3.69

Internationalism
3.12 3.17 Know other cultures ◁3.24

3.17 3.22 Internationalism ◀3.39

3.36▶ 3.48 Study abroad 3.26▶
General

3.64 3.67 Information 3.66

3.84 3.86 Facilities 3.83

3.38 3.35 Study pressure 3.49
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program DGK-Ma Nationale Studenten Enquete 2023  
Diergeneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.85 3.85 Satisfied with program 3.88

3.87 3.89 General skills 3.94

3.51 3.48 Education feasibility ◀3.82

◁4.27 4.13 Atmosphere 4.18

◀4.36 4.15 Would choose again 3.90▶

3.71 3.76 Content & organisation ◀3.87

3.33 3.27 Connection to practice ◀3.71

3.89 3.87 Teachers ◀4.00

3.62 3.48 English ◀4.26

3.68 3.61 Counseling ◀3.81

3.49 3.46 Assessment ◀3.74

3.97 3.91 Engagement & contact ◀4.01

Response: 232 out of 733 = 31.7%
Compared to previous years

program in 2022 (n=197)
program in 2023 (n=232)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram DGK-Ma 
Diergeneeskunde

Content & organisation
2022 2023 University

3.94 4.02 Satisfied with content 3.93▷
◁3.90 3.79 Up-to-date ◀3.98

3.89 3.95 Quality materials 3.97

4.01 4.00 Program level 3.98

3.83 3.82 Work methods 3.83

3.59▷ 3.75 Can broaden/deepen ◀3.90

3.36 3.38 Program coordination ◀3.55

4.03 4.04 Challenging 3.88▶
3.24▷ 3.43 Shape your own program ◀3.76

Connection to practice
3.28 3.35 Satisfied with practice ◀3.62

3.37 3.29 Skills for practice ◀3.72

3.25 3.19 Link to professionals ◀3.70

Teachers
4.04 3.98 Satisfied with teachers ◁4.04

◀3.94 3.77 Involvement ◀3.92

◁3.84 3.71 Didactic skills ◀3.89

4.38 4.37 Content expertise 4.40

3.76▷ 3.89 Practice knowledge ◀4.00

3.69 3.64 Supportive ◀3.81

3.71 3.66 Inspiring ◀3.77

4.03 4.01 Understandable 3.96▷
3.66 3.67 Encourage questions ◀4.21

Study load
◀2.95 2.67 Electives without delay ◀3.43

2.82 2.75 Spread over year ◀3.22

3.55 3.51 Realistic deadlines 3.58

3.05 2.95 Realistic EC amount ◀3.37

General competencies
4.07 4.02 Cooperation 3.93▶
3.86 3.91 Communication ◁3.99

3.92 4.00 Critical reflection ◁4.08

4.05 4.02 Problem solving 3.96

3.98 4.03 Justify conclusions 4.01

3.83▶ 4.02 Argumentation/reasoning 3.99

Counseling
2022 2023 University

3.45 3.40 Satisfied with counseling ◀3.72

3.75 3.67 Opportunity ◀3.83

3.61 3.55 Quality ◀3.80

Assessment
3.48 3.44 Satisfied with assessment ◀3.67

3.49 3.48 Exam matches content ◀3.76

3.49 3.41 Clear criteria ◀3.71

3.42 3.39 Quality knowledge exam ◀3.75

3.52 3.43 Quality practice exam ◀3.71

◁3.56 3.44 Exam form follows content ◀3.81

3.39 3.35 Feedback on exams ◀3.60

Engagement & contact
◁3.94 3.82 Teachers reachable ◀4.09

◁3.74 3.60 Feedback ◀3.77

4.08 4.01 Feel safe ◀4.30

◁4.15 4.02 Feel at home 3.89▶
◁4.21 4.11 Feel inspired 4.01▶

4.19 4.17 Regularly engaged 4.07▷
4.07 4.08 Involved outside lessons 3.76▶
3.51 3.45 Feedback appreciated ◀3.90

3.62 3.65 Course evaluations ◀4.14

Equality
3.83 3.81 Social safety ◀4.17

3.55 3.43 Personal circumstances ◀3.86

3.92 3.95 Perceived equality ◀4.15

3.39 3.42 Equality on the agenda ◀3.83

3.39 3.41 Equality stimulated ◀3.70

Internationalism
2.47 2.52 Know other cultures ◀3.26

2.51▷ 2.68 Internationalism ◀3.39

2.68▶ 2.92 Study abroad ◀3.34

General
3.43 3.34 Information ◀3.69

◁3.83 3.72 Facilities ◀3.84

3.58 3.69 Study pressure 3.44
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program GW-Ma Nationale Studenten Enquete 2023  
Geesteswetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

◀4.05 3.93 Satisfied with program 3.88▷

◀4.11 3.98 General skills 3.94

3.85 3.81 Education feasibility 3.80

4.39 4.38 Atmosphere 4.15▶

◀4.13 3.89 Would choose again 3.92

◁4.03 3.95 Content & organisation 3.85▶

◁3.71 3.59 Connection to practice ◀3.69

4.25 4.21 Teachers 3.96▶

4.58 4.59 English 4.20▶

3.92 3.87 Counseling 3.79▷

◁3.92 3.86 Assessment 3.71▶

◁4.21 4.14 Engagement & contact 3.99▶

Response: 365 out of 1410 = 25.9%
Compared to previous years

program in 2022 (n=435)
program in 2023 (n=365)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram GW-Ma 
Geesteswetenschappen

Content & organisation
2022 2023 University

◀4.15 4.01 Satisfied with content 3.93▷
4.06 4.01 Up-to-date 3.96

4.20 4.14 Quality materials 3.95▶
4.20 4.14 Program level 3.97▶
3.96 3.92 Work methods 3.82▶
3.99 4.00 Can broaden/deepen 3.88▶

◁3.75 3.66 Program coordination 3.53▶
◁4.13 4.02 Challenging 3.88▶

3.79 3.76 Shape your own program 3.73

Connection to practice
◁3.65 3.57 Satisfied with practice 3.60

3.62 3.54 Skills for practice ◀3.71

◀3.78 3.62 Link to professionals 3.68

Teachers
4.35 4.31 Satisfied with teachers 4.01▶

◁4.34 4.24 Involvement 3.88▶
4.25 4.21 Didactic skills 3.84▶
4.61 4.58 Content expertise 4.38▶
4.00 3.92 Practice knowledge ◁4.00

◁4.11 4.03 Supportive 3.77▶
4.11 4.04 Inspiring 3.73▶
4.17 4.12 Understandable 3.95▶
4.41 4.41 Encourage questions 4.15▶

Study load
◀3.58 3.41 Electives without delay 3.38

◀3.16 2.99 Spread over year ◀3.21

◁3.46 3.37 Realistic deadlines ◀3.60

◁3.39 3.27 Realistic EC amount ◁3.35

3.70 3.50 Combine learning and work 3.42

General competencies
3.87 3.85 Cooperation ◀3.94

3.98 4.01 Communication 3.98

4.29▷ 4.37 Critical reflection 4.04▶
3.90 3.86 Problem solving ◀3.98

4.14 4.15 Justify conclusions 3.99▶
4.17 4.15 Argumentation/reasoning 3.98▶

Counseling
2022 2023 University

3.93 3.89 Satisfied with counseling 3.68▶
3.94 3.89 Opportunity 3.81▷
3.89 3.88 Quality 3.77▷

Assessment
3.90 3.90 Satisfied with assessment 3.63▶

◁4.01 3.94 Exam matches content 3.73▶
3.73 3.73 Clear criteria 3.68

3.94 3.90 Quality knowledge exam 3.71▶
3.86 3.81 Quality practice exam 3.68▶
4.01 3.95 Exam form follows content 3.77▶
3.82 3.78 Feedback on exams 3.56▶

Engagement & contact
◀4.31 4.20 Teachers reachable 4.06▶

4.04 3.98 Feedback 3.74▶
4.35 4.35 Feel safe 4.27▷
4.02 3.95 Feel at home 3.89

4.18 4.14 Feel inspired 4.00▶
4.24 4.28 Regularly engaged 4.06▶
3.97 3.90 Involved outside lessons 3.77▶

◁4.12 4.03 Feedback appreciated 3.86▶
4.32 4.25 Course evaluations 4.09▶

Equality
◀4.35 4.22 Social safety 4.14▷

4.24 4.19 Personal circumstances 3.79▶
4.34 4.34 Perceived equality 4.12▶
4.03 4.02 Equality on the agenda 3.78▶
3.80 3.78 Equality stimulated 3.67▶

Internationalism
3.67 3.69 Know other cultures 3.17▶
3.82 3.80 Internationalism 3.30▶
3.46▶ 3.64 Study abroad 3.28▶

General
◀3.94 3.72 Information 3.66▷

3.87 3.91 Facilities 3.83▷
3.55 3.59 Study pressure 3.44

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program GNK-Ma Nationale Studenten Enquete 2023  
Geneeskunde

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

4.01 4.01 Satisfied with program 3.85▶

4.06 4.10 General skills 3.91▶

3.83 3.85 Education feasibility 3.79▷

4.03▶ 4.18 Atmosphere 4.17

4.14 4.11 Would choose again 3.88▶

3.93 3.92 Content & organisation 3.85▶

4.11 4.15 Connection to practice 3.57▶

4.00 4.02 Teachers 3.98▷

4.13 4.07 English ◀4.26

3.86 3.88 Counseling 3.77▶

3.65 3.69 Assessment ◁3.73

3.97▷ 4.03 Engagement & contact 4.00▷

Response: 684 out of 2256 = 30.3%
Compared to previous years

program in 2022 (n=729)
program in 2023 (n=684)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram GNK-Ma 
Geneeskunde

Content & organisation
2022 2023 University

4.14 4.09 Satisfied with content 3.91▶
3.95 3.96 Up-to-date 3.97

4.03 3.99 Quality materials 3.96

4.18 4.15 Program level 3.95▶
3.91 3.94 Work methods 3.81▶
3.84▷ 3.91 Can broaden/deepen 3.88

◁3.74 3.65 Program coordination 3.52▶
4.02 4.01 Challenging 3.86▶
3.71 3.74 Shape your own program 3.73

Connection to practice
3.74▶ 3.90 Satisfied with practice 3.54▶
4.14 4.17 Skills for practice 3.59▶
4.10 4.16 Link to professionals 3.56▶

Teachers
4.08 4.11 Satisfied with teachers 4.02▶
3.71▶ 3.81 Involvement ◀3.94

3.80 3.83 Didactic skills ◁3.89

4.46 4.45 Content expertise 4.38▶
◁4.39 4.34 Practice knowledge 3.91▶

3.75 3.75 Supportive ◁3.81

3.85 3.87 Inspiring 3.74▶
4.01 3.98 Understandable 3.96

4.03▶ 4.13 Encourage questions ◁4.19

Study load
3.39 3.40 Electives without delay 3.38

◁3.38 3.29 Spread over year 3.17▶
3.74 3.70 Realistic deadlines 3.55▶
3.35 3.31 Realistic EC amount 3.35

◀3.86 3.30 Combine learning and work ◁3.67

General competencies
3.97 3.97 Cooperation 3.93▷
4.09 4.12 Communication 3.95▶
3.99 4.04 Critical reflection 4.08

3.99 4.02 Problem solving 3.95▶
3.93 3.96 Justify conclusions ◁4.02

3.88 3.89 Argumentation/reasoning ◀4.02

Counseling
2022 2023 University

3.69▷ 3.79 Satisfied with counseling 3.69▶
3.89 3.91 Opportunity 3.80▶
3.83 3.86 Quality 3.76▶

Assessment
3.61 3.63 Satisfied with assessment 3.66

3.65 3.69 Exam matches content ◁3.76

3.64 3.69 Clear criteria 3.69

3.64 3.68 Quality knowledge exam ◁3.74

3.71 3.69 Quality practice exam 3.70

3.72 3.76 Exam form follows content 3.80

3.46 3.47 Feedback on exams ◀3.61

Engagement & contact
3.90 3.93 Teachers reachable ◀4.10

3.55▶ 3.64 Feedback ◀3.79

4.15▶ 4.25 Feel safe 4.28

3.92▷ 4.01 Feel at home 3.87▶
4.09▷ 4.16 Feel inspired 3.98▶
4.06▷ 4.12 Regularly engaged 4.07▷
3.81 3.87 Involved outside lessons 3.76▶
3.81▷ 3.89 Feedback appreciated 3.87

4.10▷ 4.17 Course evaluations 4.09▶
Equality

4.01▷ 4.09 Social safety ◀4.16

3.74 3.77 Personal circumstances ◀3.85

4.02 4.05 Perceived equality ◀4.16

3.71 3.73 Equality on the agenda ◀3.83

3.63 3.62 Equality stimulated ◀3.70

Internationalism
2.94▷ 3.01 Know other cultures ◀3.27

2.98▷ 3.05 Internationalism ◀3.41

3.11▶ 3.32 Study abroad 3.31

General
3.70 3.67 Information 3.66

◀3.96 3.72 Facilities ◀3.86

3.44 3.40 Study pressure 3.46
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program Geo-Ma Nationale Studenten Enquete 2023  
Geowetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.94 3.99 Satisfied with program 3.87▶

3.98 3.93 General skills 3.94

3.96▶ 4.07 Education feasibility 3.76▶

4.24▷ 4.34 Atmosphere 4.15▶

3.93 3.97 Would choose again 3.91

3.89 3.90 Content & organisation 3.85▷

3.48 3.52 Connection to practice ◀3.70

4.00 3.99 Teachers 3.99

4.31 4.33 English 4.22▶

◁3.78 3.64 Counseling ◀3.81

3.75▶ 3.83 Assessment 3.71▶

4.06 4.06 Engagement & contact 4.00▶

Response: 435 out of 1631 = 26.7%
Compared to previous years

program in 2022 (n=469)
program in 2023 (n=435)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram Geo-Ma 
Geowetenschappen

Content & organisation
2022 2023 University

4.02 3.96 Satisfied with content 3.94

4.07 4.14 Up-to-date 3.95▶
3.99 3.97 Quality materials 3.96

◁4.01 3.93 Program level ◁3.99

3.84 3.89 Work methods 3.83▷
3.95 3.98 Can broaden/deepen 3.88▶
3.60 3.63 Program coordination 3.53▶

◁3.91 3.82 Challenging ◁3.90

3.74 3.82 Shape your own program 3.73▷
Connection to practice

3.51 3.53 Satisfied with practice ◁3.61

3.46 3.48 Skills for practice ◀3.72

3.48 3.56 Link to professionals ◀3.68

Teachers
4.07 4.12 Satisfied with teachers 4.03▶
3.96 3.98 Involvement 3.90▷
3.93 3.90 Didactic skills 3.87

4.44 4.45 Content expertise 4.39▷
◀3.88 3.74 Practice knowledge ◀4.02

3.79 3.80 Supportive 3.80

3.74▷ 3.82 Inspiring 3.76▷
3.96 4.00 Understandable 3.96▷
4.23 4.21 Encourage questions 4.17

Study load
3.72 3.71 Electives without delay 3.34▶
3.45 3.52 Spread over year 3.15▶
3.62▶ 3.76 Realistic deadlines 3.56▶
3.53 3.56 Realistic EC amount 3.31▶

General competencies
◀4.17 4.07 Cooperation 3.92▶

4.00 4.03 Communication 3.98▷
4.02 4.07 Critical reflection 4.07

3.98 4.00 Problem solving 3.96

4.03 4.03 Justify conclusions 4.00

3.97 4.03 Argumentation/reasoning 3.99

Counseling
2022 2023 University

◀3.83 3.64 Satisfied with counseling ◁3.71

◁3.83 3.67 Opportunity ◀3.84

3.74 3.67 Quality ◀3.80

Assessment
3.68 3.75 Satisfied with assessment 3.64▶
3.81 3.86 Exam matches content 3.73▶
3.74▷ 3.82 Clear criteria 3.67▶
3.76▶ 3.87 Quality knowledge exam 3.71▶
3.70▷ 3.79 Quality practice exam 3.68▶
3.81▷ 3.88 Exam form follows content 3.78▶
3.63 3.67 Feedback on exams 3.57▶

Engagement & contact
4.17 4.14 Teachers reachable 4.06▶
3.87 3.81 Feedback 3.75▷
4.40 4.44 Feel safe 4.26▶
3.85▶ 4.00 Feel at home 3.88▶
4.07 4.11 Feel inspired 4.00▶
4.07 4.04 Regularly engaged 4.08

3.78 3.77 Involved outside lessons 3.78

3.93 3.95 Feedback appreciated 3.87▷
4.15 4.20 Course evaluations 4.09▶

Equality
4.29 4.29 Social safety 4.13▶
3.87 3.89 Personal circumstances 3.83▷
4.28 4.27 Perceived equality 4.12▶
3.93 3.88 Equality on the agenda 3.80▶

◁3.78 3.71 Equality stimulated 3.68

Internationalism
3.23▷ 3.33 Know other cultures 3.21▶
3.66 3.70 Internationalism 3.30▶
3.56 3.59 Study abroad 3.27▶

General
3.75 3.73 Information 3.66▷
3.91▷ 3.98 Facilities 3.82▶
3.38 3.21 Study pressure 3.49

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program REBO-Ma Nationale Studenten Enquete 2023  
Recht, Economie, Bestuur en Organisatie

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

3.96 3.94 Satisfied with program 3.87▷

4.00 4.01 General skills 3.93▷

3.85 3.83 Education feasibility 3.80

4.14▷ 4.22 Atmosphere 4.17▷

◁3.99 3.90 Would choose again 3.92

◁3.96 3.90 Content & organisation 3.85▷

3.51 3.56 Connection to practice ◀3.70

4.08 4.07 Teachers 3.97▶

4.45 4.45 English 4.20▶

3.86 3.78 Counseling 3.80

3.72 3.73 Assessment 3.73

4.09 4.05 Engagement & contact 4.00▷

Response: 505 out of 1889 = 26.7%
Compared to previous years

program in 2022 (n=538)
program in 2023 (n=505)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie, Bestuur en Organisatie (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram REBO-Ma 
Recht, Economie, Bestuur en Organisatie

Content & organisation
2022 2023 University

◀4.06 3.94 Satisfied with content 3.94

4.15 4.11 Up-to-date 3.95▶
◀4.13 4.02 Quality materials 3.96▷

4.08 4.03 Program level 3.98▷
3.88 3.83 Work methods 3.83

◁4.01 3.93 Can broaden/deepen 3.88

3.72 3.68 Program coordination 3.52▶
◁3.98 3.90 Challenging 3.89

3.59 3.58 Shape your own program ◀3.76

Connection to practice
3.58 3.62 Satisfied with practice 3.60

3.60 3.65 Skills for practice 3.70

3.39 3.46 Link to professionals ◀3.70

Teachers
4.14 4.08 Satisfied with teachers 4.03

4.07 4.03 Involvement 3.90▶
4.04 4.01 Didactic skills 3.85▶
4.42 4.44 Content expertise 4.39▷
4.00 4.05 Practice knowledge 3.98▷
3.93 3.89 Supportive 3.78▶
3.81 3.80 Inspiring 3.76

3.99 4.00 Understandable 3.96

4.29 4.31 Encourage questions 4.15▶
Study load
◀3.84 3.67 Electives without delay 3.33▶
◁3.40 3.30 Spread over year 3.17▶
◁3.61 3.51 Realistic deadlines ◁3.59

◁3.58 3.48 Realistic EC amount 3.32▶
3.75 3.74 Combine learning and work 3.33▶

General competencies
3.99 4.03 Cooperation 3.92▶
4.06 4.08 Communication 3.97▶
4.12 4.12 Critical reflection 4.06

3.96 3.91 Problem solving ◁3.97

4.07 4.03 Justify conclusions 4.00

4.12 4.09 Argumentation/reasoning 3.98▶

Counseling
2022 2023 University

3.82 3.75 Satisfied with counseling 3.70

◁3.95 3.80 Opportunity 3.82

3.77 3.77 Quality 3.78

Assessment
3.60 3.61 Satisfied with assessment ◁3.66

3.77 3.75 Exam matches content 3.75

3.64 3.65 Clear criteria 3.69

3.77 3.74 Quality knowledge exam 3.72

3.65▷ 3.73 Quality practice exam 3.69

3.78 3.80 Exam form follows content 3.79

3.61 3.57 Feedback on exams 3.58

Engagement & contact
◀4.28 4.19 Teachers reachable 4.05▶

3.89 3.85 Feedback 3.75▶
4.34 4.30 Feel safe 4.27

3.92 3.88 Feel at home 3.90

4.05 4.00 Feel inspired 4.02

4.11 4.08 Regularly engaged 4.08

3.78 3.75 Involved outside lessons 3.79

3.97▷ 4.05 Feedback appreciated 3.85▶
4.24 4.21 Course evaluations 4.09▶

Equality
4.29 4.29 Social safety 4.13▶

◁4.01 3.93 Personal circumstances 3.82▶
4.29 4.24 Perceived equality 4.13▶
4.00 4.00 Equality on the agenda 3.78▶
3.84 3.90 Equality stimulated 3.65▶

Internationalism
3.44 3.45 Know other cultures 3.18▶

◁3.80 3.70 Internationalism 3.29▶
3.03 2.95 Study abroad ◀3.37

General
3.90 3.86 Information 3.63▶

◁4.01 3.92 Facilities 3.82▶
3.52 3.56 Study pressure 3.44

"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program FSW-Ma Nationale Studenten Enquete 2023  
Sociale wetenschappen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 University

◀3.79 3.63 Satisfied with program ◀3.93

3.82 3.78 General skills ◀3.97

◁3.66 3.55 Education feasibility ◀3.85

3.99 3.98 Atmosphere ◀4.21

◀3.86 3.64 Would choose again ◀3.97

◀3.75 3.64 Content & organisation ◀3.90

3.76 3.70 Connection to practice 3.68

◀4.03 3.92 Teachers ◀4.00

4.05 4.01 English ◀4.29

◀3.86 3.71 Counseling ◀3.81

3.71 3.68 Assessment ◁3.73

◁3.98 3.91 Engagement & contact ◀4.02

Response: 624 out of 2090 = 29.9%
Compared to previous years

program in 2022 (n=708)
program in 2023 (n=624)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to Master programs in other faculties

Utrecht University
Betawetenschappen (n=914)
Sociale wetenschappen (n=624)
Geesteswetenschappen (n=365)
Geowetenschappen (n=435)
Recht, Economie en Bestuurlijke Organis (n=505)
Geneeskunde (n=684)
Diergeneeskunde (n=232)



Masterprogram FSW-Ma 
Sociale wetenschappen

Content & organisation
2022 2023 University

◀3.82 3.67 Satisfied with content ◀3.99

◁3.89 3.79 Up-to-date ◀4.00

◀3.91 3.81 Quality materials ◀4.00

◀3.91 3.78 Program level ◀4.02

◁3.72 3.63 Work methods ◀3.87

◀3.70 3.55 Can broaden/deepen ◀3.96

◀3.57 3.36 Program coordination ◀3.58

◁3.80 3.70 Challenging ◀3.93

3.39 3.33 Shape your own program ◀3.82

Connection to practice
◁3.65 3.57 Satisfied with practice 3.61

3.74 3.70 Skills for practice 3.70

◁3.80 3.71 Link to professionals 3.66

Teachers
◀4.10 3.93 Satisfied with teachers ◀4.06

◁3.95 3.86 Involvement ◁3.92

◀3.97 3.84 Didactic skills 3.88

◀4.36 4.24 Content expertise ◀4.43

◁4.05 3.96 Practice knowledge 3.99

◀3.89 3.73 Supportive ◀3.81

◁3.72 3.61 Inspiring ◀3.79

◁4.02 3.94 Understandable 3.97

4.20 4.16 Encourage questions 4.18

Study load
◀3.39 3.21 Electives without delay ◀3.41

◀2.97 2.72 Spread over year ◀3.28

◁3.45 3.35 Realistic deadlines ◀3.62

◀3.30 3.13 Realistic EC amount ◀3.39

2.67▷ 3.50 Combine learning and work 3.42

General competencies
3.83 3.77 Cooperation ◀3.97

3.80 3.82 Communication ◀4.01

4.03 3.98 Critical reflection ◀4.09

◁3.82 3.76 Problem solving ◀4.01

◁4.02 3.93 Justify conclusions ◀4.02

◁4.00 3.93 Argumentation/reasoning ◀4.01

Counseling
2022 2023 University

◁3.73 3.61 Satisfied with counseling ◀3.72

◀3.89 3.73 Opportunity ◀3.84

◁3.83 3.70 Quality ◁3.80

Assessment
◀3.67 3.56 Satisfied with assessment ◀3.67

3.73 3.69 Exam matches content ◁3.76

3.66 3.64 Clear criteria ◁3.70

3.71 3.68 Quality knowledge exam ◁3.74

3.63 3.60 Quality practice exam ◀3.71

◁3.78 3.71 Exam form follows content ◀3.81

3.67 3.60 Feedback on exams 3.58

Engagement & contact
◀4.19 4.00 Teachers reachable ◀4.09

3.87 3.83 Feedback 3.75▶
◁4.23 4.15 Feel safe ◀4.30

◀3.76 3.63 Feel at home ◀3.95

◁3.90 3.80 Feel inspired ◀4.06

4.04 4.02 Regularly engaged ◁4.09

◁3.86 3.78 Involved outside lessons 3.78

◀3.86 3.75 Feedback appreciated ◀3.90

◀4.12 3.97 Course evaluations ◀4.13

Equality
◀4.17 4.08 Social safety ◀4.16

◀3.98 3.77 Personal circumstances ◁3.84

◀4.19 4.04 Perceived equality ◀4.16

◁3.88 3.78 Equality on the agenda 3.81

◀3.75 3.63 Equality stimulated ◁3.70

Internationalism
3.14▷ 3.25 Know other cultures 3.21

3.23 3.29 Internationalism ◁3.36

3.02▷ 3.10 Study abroad ◀3.35

General
◀3.71 3.52 Information ◀3.69

3.78 3.76 Facilities ◀3.85

3.63 3.57 Study pressure 3.43
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Bachelor program all-Ba Nationale Studenten Enquete 2023  
Alle Bachelor-opleidingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands

4.00 3.99 Satisfied with program 3.90▶

3.88 3.87 General skills 3.78▶

3.97 3.98 Education feasibility 3.85▶

4.17▷ 4.19 Atmosphere 4.05▶

◀4.16 4.11 Would choose again 3.98▶

◀3.93 3.89 Content & organisation 3.77▶

3.14 3.12 Connection to practice 3.12

◀3.93 3.89 Teachers 3.80▶

3.92▷ 3.95 English ◀4.01

◀3.95 3.88 Counseling 3.74▶

◀3.78 3.76 Assessment 3.65▶

◁3.99 3.97 Engagement & contact 3.85▶

Response: 6913 out of 25420 = 27.2%
Compared to previous years

program in 2022 (n=7016)
program in 2023 (n=6913)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to other universities

Netherlands
Leiden: Alle Bachelor-opleidingen (n=8710)
Groningen: Alle Bachelor-opleidingen (n=7190)
UvA: Alle Bachelor-opleidingen (n=7457)
VU: Alle Bachelor-opleidingen (n=5088)
Nijmegen: Alle Bachelor-opleidingen (n=5523)



Bachelorprogram all-Ba 
Alle Bachelor-opleidingen

Content & organisation
2022 2023 Netherlands

◀4.08 4.03 Satisfied with content 3.95▶
◁4.02 4.00 Up-to-date 3.90▶
◀4.04 4.00 Quality materials 3.94▶
◀4.00 3.94 Program level 3.91▶
◁3.84 3.82 Work methods 3.70▶

3.94 3.94 Can broaden/deepen 3.81▶
◀3.74 3.68 Program coordination 3.66▷
◀3.92 3.86 Challenging 3.83▶

3.88 3.89 Shape your own program 3.41▶
Connection to practice

3.28 3.27 Satisfied with practice 3.27

3.20 3.17 Skills for practice 3.19

2.95 2.96 Link to professionals 2.98

Teachers
◀4.02 3.96 Satisfied with teachers 3.87▶
◀3.86 3.82 Involvement 3.60▶
◀3.89 3.85 Didactic skills 3.77▶
◀4.31 4.26 Content expertise 4.23▶
◀3.85 3.80 Practice knowledge ◀3.86

◀3.80 3.76 Supportive 3.60▶
◀3.59 3.54 Inspiring 3.46▶
◀3.96 3.91 Understandable 3.84▶

4.10 4.10 Encourage questions 4.01▶
Study load
◀3.69 3.64 Electives without delay

◀3.64 3.55 Spread over year

◁3.80 3.78 Realistic deadlines

◀3.67 3.60 Realistic EC amount

3.42 3.71 Combine learning and work

General competencies
3.88 3.87 Cooperation

3.78▶ 3.82 Communication

4.00 4.00 Critical reflection

3.88 3.87 Problem solving

4.02 4.01 Justify conclusions

3.99 3.99 Argumentation/reasoning

Counseling
2022 2023 Netherlands

◀3.80 3.71 Satisfied with counseling 3.59▶
◀4.03 3.94 Opportunity 3.79▶
◀3.86 3.80 Quality 3.69▶
Assessment
◀3.74 3.71 Satisfied with assessment 3.59▶
◁3.83 3.81 Exam matches content 3.72▶
◁3.78 3.76 Clear criteria 3.69▶
◁3.79 3.77 Quality knowledge exam 3.68▶
◀3.69 3.66 Quality practice exam 3.59▶
◀3.85 3.82 Exam form follows content3.73▶
◀3.60 3.56 Feedback on exams 3.48▶
Engagement & contact
◀4.15 4.12 Teachers reachable 3.94▶
◀3.74 3.68 Feedback 3.58▶

4.32▷ 4.34 Feel safe 4.25▶
◁4.03 4.00 Feel at home 3.88▶
◀3.98 3.95 Feel inspired 3.87▶
◀3.93 3.89 Regularly engaged 3.86▶

3.64 3.66 Involved outside lessons 3.59▶
◁3.87 3.85 Feedback appreciated 3.67▶

4.18 4.18 Course evaluations 3.97▶
Equality
◀4.21 4.16 Social safety

◀3.90 3.86 Personal circumstances

◀4.27 4.24 Perceived equality

3.85 3.86 Equality on the agenda

3.74 3.74 Equality stimulated

Internationalism
3.14 3.15 Know other cultures

3.35▷ 3.39 Internationalism

3.54▶ 3.63 Study abroad

General
◁3.87 3.85 Information 3.74▶
◁4.02 3.99 Facilities 3.95▶

3.29 3.26 Study pressure 3.34
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



Master program all-Ma Nationale Studenten Enquete 2023  
Alle Master-opleidingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands

◀3.92 3.88 Satisfied with program 3.89

3.96 3.94 General skills 3.90▶

3.82 3.80 Education feasibility ◁3.83

4.11▶ 4.17 Atmosphere 4.10▶

◀4.01 3.92 Would choose again 3.90

◀3.89 3.86 Content & organisation 3.83▶

3.70 3.68 Connection to practice 3.54▶

◀4.02 3.99 Teachers 3.96▶

4.24 4.24 English 4.24

◀3.88 3.79 Counseling 3.72▶

3.72 3.73 Assessment 3.68▶

4.02 4.00 Engagement & contact 3.93▶

Response: 3759 out of 13014 = 28.9%
Compared to previous years

program in 2022 (n=3969)
program in 2023 (n=3759)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to other universities

Netherlands
Leiden: Alle Master-opleidingen (n=4058)
Groningen: Alle Master-opleidingen (n=3421)
UvA: Alle Master-opleidingen (n=3923)
VU: Alle Master-opleidingen (n=2816)
Nijmegen: Alle Master-opleidingen (n=2501)



Masterprogram all-Ma 
Alle Master-opleidingen

Content & organisation
2022 2023 Netherlands

◀4.02 3.94 Satisfied with content ◁3.97

◁4.01 3.97 Up-to-date 3.97

◀4.02 3.97 Quality materials 3.96

◀4.06 3.98 Program level 3.97

3.85 3.83 Work methods 3.77▶
3.88 3.89 Can broaden/deepen 3.87

◀3.62 3.54 Program coordination 3.56

◀3.95 3.89 Challenging 3.90

3.69▶ 3.74 Shape your own program 3.63▶
Connection to practice

3.60 3.60 Satisfied with practice 3.49▶
3.72 3.70 Skills for practice 3.56▶
3.69 3.67 Link to professionals 3.51▶

Teachers
◀4.08 4.04 Satisfied with teachers 4.02▷
◁3.94 3.91 Involvement 3.83▶
◀3.91 3.87 Didactic skills 3.87

◁4.42 4.40 Content expertise 4.37▷
◁4.03 3.99 Practice knowledge 4.01

◀3.85 3.80 Supportive 3.74▶
3.79 3.76 Inspiring 3.73▷

◁3.99 3.96 Understandable 3.98

4.16 4.18 Encourage questions 4.15▷
Study load
◀3.49 3.38 Electives without delay

◀3.28 3.19 Spread over year

◁3.61 3.58 Realistic deadlines

◀3.40 3.34 Realistic EC amount

◀3.70 3.42 Combine learning and work

General competencies
3.94 3.94 Cooperation

3.95▷ 3.98 Communication

4.06 4.07 Critical reflection

3.97 3.96 Problem solving

4.02 4.01 Justify conclusions

3.99 4.00 Argumentation/reasoning

Counseling
2022 2023 Netherlands

◀3.76 3.70 Satisfied with counseling 3.64▶
◀3.93 3.82 Opportunity 3.75▶
◁3.83 3.78 Quality 3.72▶
Assessment

3.66 3.66 Satisfied with assessment 3.63▷
3.76 3.75 Exam matches content 3.73▷
3.67 3.69 Clear criteria 3.66▷
3.73 3.73 Quality knowledge exam 3.71

3.69 3.70 Quality practice exam 3.66▶
3.79 3.79 Exam form follows content3.76▶
3.58 3.58 Feedback on exams 3.55▷

Engagement & contact
◀4.14 4.07 Teachers reachable 4.00▶

3.79 3.76 Feedback 3.71▶
4.26 4.28 Feel safe 4.25▷
3.88 3.90 Feel at home 3.89

4.03 4.02 Feel inspired 3.98▶
4.08 4.08 Regularly engaged 4.03▶
3.81 3.78 Involved outside lessons 3.75▶
3.89 3.88 Feedback appreciated 3.79▶
4.13 4.11 Course evaluations 3.98▶

Equality
4.17 4.15 Social safety

◀3.91 3.83 Personal circumstances

◁4.18 4.14 Perceived equality

3.83 3.81 Equality on the agenda

◁3.72 3.68 Equality stimulated

Internationalism
3.18▷ 3.22 Know other cultures

3.33 3.35 Internationalism

3.21▶ 3.31 Study abroad

General
◀3.74 3.66 Information 3.68

◀3.88 3.84 Facilities 3.85

3.48 3.45 Study pressure 3.42
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University



 program all Nationale Studenten Enquete 2023  
Alle opleidingen

2022 2023 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 Netherlands

◁3.97 3.95 Satisfied with program 3.90▶

3.91 3.89 General skills 3.82▶

3.92 3.92 Education feasibility 3.84▶

4.15▶ 4.19 Atmosphere 4.06▶

◀4.11 4.04 Would choose again 3.95▶

◀3.92 3.88 Content & organisation 3.79▶

◀3.38 3.35 Connection to practice 3.28▶

◀3.96 3.92 Teachers 3.85▶

4.05 4.06 English ◀4.09

◀3.93 3.85 Counseling 3.74▶

◁3.76 3.74 Assessment 3.66▶

◁4.00 3.98 Engagement & contact 3.87▶

Response: 10672 out of 38434 = 27.8%
Compared to previous years

program in 2022 (n=10985)
program in 2023 (n=10672)
95% confidence interval
80% confidence interval

The UU program in 2023 is...

▶ probably better

▷ possibly better

◁ possibly worse

◀ probably worse
...than the comparison group

Compared to other universities

Netherlands
Leiden: Alle opleidingen (n=12768)
Groningen: Alle opleidingen (n=10611)
UvA: Alle opleidingen (n=11380)
VU: Alle opleidingen (n=7904)
Nijmegen: Alle opleidingen (n=8024)



program all 
Alle opleidingen

Content & organisation
2022 2023 Netherlands

◀4.06 4.00 Satisfied with content 3.96▶
◀4.02 3.99 Up-to-date 3.92▶
◀4.03 3.99 Quality materials 3.95▶
◀4.02 3.96 Program level 3.93▶
◁3.84 3.82 Work methods 3.72▶

3.92 3.92 Can broaden/deepen 3.83▶
◀3.70 3.63 Program coordination 3.63

◀3.93 3.87 Challenging 3.86▷
3.81▷ 3.83 Shape your own program 3.48▶

Connection to practice
3.40 3.39 Satisfied with practice 3.34▶

◀3.43 3.39 Skills for practice 3.33▶
3.30 3.28 Link to professionals 3.19▶

Teachers
◀4.05 3.99 Satisfied with teachers 3.92▶
◀3.89 3.85 Involvement 3.68▶
◀3.90 3.86 Didactic skills 3.81▶
◀4.35 4.31 Content expertise 4.28▶
◀3.91 3.87 Practice knowledge ◀3.91

◀3.82 3.77 Supportive 3.65▶
◀3.66 3.62 Inspiring 3.55▶
◀3.97 3.93 Understandable 3.89▶

4.12 4.13 Encourage questions 4.06▶
Study load
◀3.62 3.54 Electives without delay

◀3.50 3.42 Spread over year

◀3.73 3.71 Realistic deadlines

◀3.57 3.51 Realistic EC amount

◁3.67 3.44 Combine learning and work

General competencies
3.90 3.89 Cooperation

3.84▶ 3.88 Communication

4.02 4.03 Critical reflection

3.91 3.91 Problem solving

4.02 4.01 Justify conclusions

3.99 3.99 Argumentation/reasoning

Counseling
2022 2023 Netherlands

◀3.79 3.71 Satisfied with counseling 3.61▶
◀4.00 3.89 Opportunity 3.77▶
◀3.85 3.79 Quality 3.70▶
Assessment
◁3.71 3.69 Satisfied with assessment 3.60▶
◁3.81 3.79 Exam matches content 3.72▶

3.74 3.73 Clear criteria 3.68▶
◁3.77 3.76 Quality knowledge exam 3.69▶
◁3.69 3.67 Quality practice exam 3.61▶
◁3.83 3.81 Exam form follows content3.74▶
◁3.60 3.57 Feedback on exams 3.50▶
Engagement & contact
◀4.15 4.10 Teachers reachable 3.96▶
◀3.76 3.71 Feedback 3.63▶

4.30▷ 4.32 Feel safe 4.25▶
3.97 3.97 Feel at home 3.88▶

◀4.00 3.97 Feel inspired 3.91▶
◀3.99 3.96 Regularly engaged 3.92▶

3.70 3.70 Involved outside lessons 3.64▶
◁3.87 3.86 Feedback appreciated 3.71▶

4.16 4.16 Course evaluations 3.97▶
Equality
◀4.19 4.16 Social safety

◀3.90 3.85 Personal circumstances

◀4.24 4.21 Perceived equality

3.84 3.84 Equality on the agenda

3.73 3.72 Equality stimulated

Internationalism
3.15▷ 3.18 Know other cultures

3.34▷ 3.37 Internationalism

3.42▶ 3.51 Study abroad

General
◀3.82 3.78 Information 3.72▶
◀3.97 3.94 Facilities 3.92▶

3.36 3.33 Study pressure 3.37
"study pressure" is coded as: 1=too low, 3=good, 5=too high

data analysis:
Jeroen Fokker - Departement Computer Science - Utrecht University
Hossein al Mahmoedi - Institutional Research - Utrecht University
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