
 
 

Getting Started at UCU: Checklist for Degree 
Students 

You’ll be busy from the start – use this checklist to stay on track! 

Task Details Contacts/Resources Done 
Pay tuition fees Invoice from UU with instructions sent 

to your personal email. 
       studentservices@uu.nl ☐ 

Pay campus 
fees 

Invoice from UCU with instructions 
sent to your personal email. 

       ucu.finance@uu.nl ☐ 

Health & 
liability 
insurance 

Required by Dutch law. Liability 
insurance is strongly advised. Check 
what insurance you need. We partner 
with AON Student Insurance. More 
information. 

     www.aon.com   
     www.independer.nl  
       ucu.admissions@uu.nl   
       studentservices@uu.nl  

☐ 

Register with 
the City of 
Utrecht 

Required for residence.   
Dutch students: online with DigiD 
International: in-person with 
appointment booking online 
Find more information in the Arrival 
Guide. 

       ucu.admissions@uu.nl   
 
Make an appointment with the 
municipality: 
     utrecht.nl 

☐ 

Register with a 
GP / Dentist 

Search the UCU website and the web 
for nearby clinics. 

     UCU Doctors & Healthcare ☐ 

Open a Dutch 
bank account 

Refer to the “Starting at UCU: Money 
matters” web page. 

       ucu.admissions@uu.nl   ☐ 

Start a phone 
plan  

Ask fellow students about best 
providers. Online search depending on 
your needs and see below for shops. 

       ucu.ucsa@uu.nl  ☐ 

Join UCU 
Facebook sites 

Join UCU Students, Events, End of 
Year Sales Page, rate my plate, … 
Ask fellow students for more. 

     UCU Students ☐ 

Activate Solis ID 
& log into Osiris 
and Brightspace 

Key platforms for your studies. Details 
on the “Starting at UCU” web page. 

       ucu.studentcouncil@uu.nl 
       ucu.ucsa@uu.nl 

☐ 

Purchase a bike Bike market during Introweek or local 
bike shops (see below). 

       ucu.ucsa@uu.nl  ☐ 
Order textbooks Use UCU Facebook site (for 

secondhand), or UCSA Bol.com link 
via “Starting at UCU” web page. 

       ucu.studentcouncil@uu.nl 
       ucu.ucsa@uu.nl 
     UCU End of Year Sales   
Page  

☐ 

Discuss 
personal needs 
and welfare 

Contact as early as possible if needed.       Mark Baldwin   
       m.p.baldwin@uu.nl  

☐ 

Buy a public 
transport (OV) 
card 

Needed for trains, buses and trams. 
Can also be used for printing. 

       ucu.ucsa@uu.nl  
     OV-chipkaart 

☐ 

Set up UU 
printing 

You can find more information on the 
UU website. We recommend 
Myprintportal with your OV card. 

       ucu.ucsa@uu.nl  
     UU printing 

☐ 

mailto:ucu.finance@uu
https://www.uu.nl/en/education/welcome-to-utrecht/to-do/insurance/health-insurance
https://www.uu.nl/en/education/welcome-to-utrecht/to-do/insurance/health-insurance
http://www.aon.com/
https://www.independer.nl/zorgverzekering/info/health-insurance?utm_source=google&utm_medium=cpc&refer=adwordszorg2024-os-en04&gad_source=1&gad_campaignid=19486540557&gbraid=0AAAAAD_hbPKozAYixtDZyF8YQybo5uQRO&gclid=EAIaIQobChMI4NTfl56MjgMVZJGDBx2UICBVEAAYASAAEgJfyfD_BwE
mailto:ucu.admissions@uu
https://www.utrecht.nl/city-of-utrecht/how-to-make-an-appointment
https://www.utrecht.nl/city-of-utrecht/registration/registration-international-students
https://www.utrecht.nl/city-of-utrecht/registration/registration-international-students
mailto:ucu.admissions@uu
https://www.utrecht.nl/city-of-utrecht/how-to-make-an-appointment
https://students.uu.nl/en/university-college-utrecht/student-life/health-and-wellbeing/doctors-and-the-healthcare-system
mailto:ucu.admissions@uu
mailto:ucu.ucsa@uu
https://www.facebook.com/groups/UCUStudents/
mailto:ucu.studentcouncil@uu.nl
mailto:ucu.ucsa@uu
mailto:ucu.ucsa@uu
mailto:ucu.studentcouncil@uu.nl
mailto:ucu.ucsa@uu
https://www.facebook.com/groups/242158822582956/
https://www.facebook.com/groups/242158822582956/
mailto:m.p.baldwin@uu
mailto:ucu.ucsa@uu
https://www.ov-chipkaart.nl/en/apply-for-personal-ov-chipcard
mailto:ucu.ucsa@uu
https://www.uu.nl/en/organisation/information-and-technology-services-its/websites/printing-photocopying-and-scanning


 
 

Where to Buy What in the Netherlands 

What You Can Buy Shop 
           Groceries Albert Heijn, Jumbo, Plus, etc. 
              Toiletries, medicines, cosmetics Etos. Kruidvat, Normal, etc. 
           Room decor, bedding, office supplies HEMA 
         Bikes and accessories 
      Lease a bike (easy monthly subscription)  

Fietspunt, Fietsenwinkel Laag Catharijne 

Swapfiets 
✉️    Office supplies, postal service and books Bruna, Lorjé, Broese, HEMA 

            Sim cards, phone plans, smartphones Belsimpel 
           Furniture and homeware  IKEA, Flying Tiger, Action, HEMA 
             Textbooks Bol.com (online)  

 

 

Where to Eat Out in Utrecht 

Occasion Price 
range 

Restaurants 

On or close to campus             
                        

*DINE-inn café in Dining Hall, Noen, Chris 
District Bakery 

Breakfast      
          
               

KEEK, Vlaamsch Broodhuys 
30ML Coffee & Food, Teds 
Meneer Potter 

Lunch               

                            

                                          

Broodje Mario, Broodje Ben, FLFL 
Rabarber, Little World Kitchen 
BROEI, Graaf Floris, Tijm 

Dinner with your parents                     

                              
Restaurant Saigon, De Utrechter Stadsbrasserie 
FICO, KOENRAAD 

Dinner with your friends       

            

ANAN Saigon, Pizza Beppe 
The Streetfood Club, Umami Asian Cuisine 

Vegetarian & Vegan         

                

                        

Life’s a Peach, Kluts, FLFL, Last Vegas 
Vegitalian, GYS, SLA, De Werfkring 
Kasvio, BROEI 

Study Cafes            

                      
Coffeecompany, Blackbird coffee & vintage 
De Ontdekking, Bakkerswinkel, Cafe Keet 

 

 

* During Arrival days (14 and 15 August): Dine-Inn is open from 09:00 to 15:00 
   All other opening times can be found on Google Maps  
 


