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1. Introduction

1.1 Contents and aim of the Student Charter

At Utrecht University we feel it is important to keep you as a student well informed of what you
may expect from the university and of what is expected of you. We have created the Student
Charter as the source document for this purpose.

The Student Charter consists of two parts: a programme-specific part and an institution-
specific part (relating to the university).!

e The programme-specific part applies to students who are enrolled for a specific
degree programme. Programme-specific information is included in the Education and
Examination Regulations (EER) of your degree programme, in faculty regulations and
on the website of your degree programme. The programme-specific information relates,
amongst other things, to information about the programme structure, available facilities
for each degree programme and admission requirements.

The programme-specific part forms an integral part of the Student Charter.

¢ The institution-specific part describes your rights and obligations as a student and
the university's rights and obligations within the teaching process. This institution-
specific part also refers to various documents and information (codes of conduct,
regulations, facilities etc.), so that you can see what other agreements apply and the
options available to you.

If you do not find satisfactory answers to your questions in this Student Charter, please contact:
e The student desk of your degree programme (for programme-specific questions);
e Student Services (for questions relating to university matters).

1.2 Adoption and availability of the Student Charter

The institution-specific part is adopted each year by the Executive Board with the consent of the
University Council and published before 1 September. The Student Charter applies each time
for the relevant academic year from 1 September to 31 August.

The programme-specific part of the Student Charter can be consulted via the web pages of the
various degree programmes. Within the programme-specific part the Education and Examination
Regulations are adopted each year by the Dean of your faculty with the consent of the Faculty
Council and published before 1 September.

Together, the institution-specific part and the programme-specific part of the Student Charter
contain the information you need to study at Utrecht University. The Student Charter, including
the underlying documents and relevant references, is therefore published on the Student Site
prior to each new academic year. Students, lecturers and other staff members can consult the
Student Charter on internet. The digital student card issued to students also refers to the
Student Charter.

1 This is in accordance with Article 7.59 of the Higher Education and Research Act (Wet op het
hoger onderwijs en wetenschappelijk onderzoek, also referred to as WHW);
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https://students.uu.nl/en/support-and-development/contact
https://students.uu.nl/en/support-and-development/contact/student-services

1.3 Validity of and adherence to the Student Charter

Everyone belonging to the Utrecht University community is expected to be familiar with the
contents of the Student Charter.

The provisions of the Student Charter apply to students enrolled at Utrecht University as full-
time student, part-time student or work-study student for government-funded initial education
(Bachelor’s degree programme or Master’s degree programme).? This also includes pre-Master’s
students.

The contents of the Student Charter is based on the Higher Education and Research Act (WHW).
The Student Charter only creates its own rights and obligations when a subject is not regulated
elsewhere.

If a provision contained in the Student Charter is contrary to higher regulations (the law, a
resolution or scheme), such higher regulation will take precedence.

The Student Charter is available in Dutch and English. In the event of any discrepancies or
differences of interpretation between these versions, the Dutch version will prevail.

Section 9 contains the options you have as a student if you believe that the Student Charter is
not adhered to.

2 Utrecht University also has students with a different type of enrolment. These students,
referred to as 'course participants', do not attend a full degree programme with government
funding. Examples are contract students and minor students. Although this Student Charter
may contain relevant information for these course participants, it does not entirely apply to
them.
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2. Enrolment and tuition fees

2.1 Enrolment

To be able to participate in the degree programmes and use the educational and examination
facilities or any other facilities of Utrecht University, you must enrol each year as a student of
Utrecht University and at the faculty and/or degree programme of your choice. To apply for
enrolment at the university you need to access Studielink.

Utrecht University has three types of enrolment3 for the Bachelor’'s degree programme and the
Master’'s degree programme: full-time student, part-time student and work-study student.
Enrolment as a part-time student or work-study student is possible only for a limited number of
degree programmes: please refer to the Register of Institutions and Degree Programmes (RIQ)
(webpage in Dutch). Once you are enrolled, you will receive a digital student card which serves
as your proof of enrolment. The student card is not proof of identity. Valid means of identification
include passports and ID cards.

Enrolment as a (full-time, part-time or work-study) student confers the right to participate in
education, sit tests and exams within your degree programme and use the university’s facilities.

For the enrolment procedure, go to the Student Site and the Regulations for Enrolment and
Tuition fees 2025-2026.

2.2 Tuition fees
All provisions concerning tuition fees are set out in the Regulations for Enrolment and Tuition
Fees 2025-2026. Some important parts of the Regulations for Enrolment and Tuition Fees are
highlighted below.

Obligation to pay tuition fees

Once you enrol as a student, you will owe Utrecht University tuition fees. The payment obligation
arises as soon as you enrol, regardless of whether you actually take part in education as a
student.

Conversely, it is not possible to make use of the educational or examination facilities without
being enrolled (this also applies, for example, to recording your marks after your enrolment has
been terminated). If you do so, you might have to pay compensation to Utrecht University.

The tuition fees for the 2025-2026 academic year are listed in the Regulations for Enrolment
and Tuition Fees. These regulations also explain what will happen if you fail to pay your tuition
fees of fail to pay them before the deadline.

Reduction of or exemption from tuition fees

If you enrol for part of the academic year, you will pay a proportional part of the tuition fees:
1/12 for each remaining month of the academic year.

In some cases, a reduction of or exemption from tuition fees is possible if you enrol for more
than one degree programme.

Termination of enrolment and refund of tuition fees

If the studies are terminated during the course of the academic year, you can terminate your
enrolment in the interim and receive a refund of tuition fees. Your enrolment will be terminated
with effect from the month after your termination request. You will then be refunded a 1/12th
part of your tuition fees for each month of the academic year after termination of your
enrolment. You will not receive any refund of tuition fees if your enrolment ends with effect from
July or August. If you want to discontinue or pause your studies after the end of an academic
year, you can easily arrange this by not re-enrolling for the next academic year.

3 Utrecht University also has other forms of enrolment for other course participants, see also
footnote 2. These fall outside the scope of this Student Charter.

Student Charter 2025-2026


http://www.studielink.nl/
https://zakelijk.duo.nl/portaal/zoeken-en-vinden/resultaten
https://zakelijk.duo.nl/portaal/zoeken-en-vinden/resultaten
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https://students.uu.nl/en/practical-matters/financial-matters/tuition-fees

2.3 Pre-Master’s fee

For pre-Master’s students the fee depends on the extent of the programme. You will pay the fee
due for the pre-Master’s programme in the first academic year. Upon enrolment for the relevant
programme in a subsequent academic year, you will not be required to pay the fee again. You
will pay the pre-Master's fee in two academic years if the pre-Master's programme is provided
part-time over two academic years. The fee applicable to the 2025-2026 academic year is listed
in the Regulations for Enrolment and Tuition Fees. For more information go the Student Site. A
proportional part of the pre-Master’s fee paid will only be refunded if:
e you are excluded by the Board of Studies of the Graduate School from further participation
in the pre-Master’s programme due to insufficient progress in the pre-Master’s programme;
¢ the student counsellor has established that due to circumstances beyond your control or
personal circumstances you cannot participate in the education or the tests of the pre-
Master’s programme.

2.4 Extra contributions in addition to tuition fees

With regard to financial contributions in addition to tuition fees, Utrecht University has adopted
a Guideline on extra student contributions in addition to tuition fees. This guideline contains the
underlying principles used by Utrecht University and an explanation of when and under what
preconditions it is permitted to charge extra costs.

2.5 Objection and appeal

You can object to decisions on enrolment and tuition fees. This is also explained in the decision
you receive. Once you have received a decision on your notice of objection, you can submit an
appeal against this decision to the Administrative Jurisdiction Division of the Council of State.
More information can be found in Section 9.3 and on the Student Site.
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3. General rights and obligations of students

As a student enrolled at Utrecht University you will have rights but also obligations. A great deal
of information on this subject can be found in regulations, to be consulted via the Student Site
and in the EER of your degree programme. The general rights and obligations applicable to you
as a student are set out below. It is important that you are aware that for the greater part these
rights and obligations are connected and must therefore be read in conjunction with each other.

For example: the right to sit an exam is connected to compliance with the best efforts
obligations and, if applicable, compulsory attendance.

Enrolment as a student will in any case give you the following rights:

participation in courses of the degree programme you have enrolled for, and participation
in courses of other degree programmes within Utrecht University unless certain admission
or entry requirements or capacity restrictions for such other degree programmes preclude
this;

sitting exams and tests within the degree programme and being informed of the results, as
set out in the EER of the relevant degree programme;

the use of the educational facilities, such as the library, laboratories and suchlike, with due
observance of the conditions for use of these facilities;

the use of student facilities (see Section 7);

in the event of a functional disability, the right to request adjustments in education and
tests (see Section 7);

student counselling (see also the EER and Section 5);

in case of a decision by the Minister or the university to terminate the degree programme:
the possibility to complete the degree programme within a reasonable period at the same
or another institution;

protection of your privacy and personal data by Utrecht University. You have a right to
inspect your data, a right to correct them, a right to notification of disclosure of your data
to a third party and a right to object to the processing of your data. Click here for more
information and the Privacy Statement of Utrecht University. In the Privacy Statement,
Utrecht University informs you about the purposes for which your personal data are
processed, how you can exercise your privacy rights and provides other information that
may be of importance to you;

the right to vote or run for the University Council, Faculty Council and Curriculum Committee
(although under the law the Faculty Regulations may stipulate a different method of forming
the Curriculum Committee than by election).

Enrolment as a student will in any case impose the following obligations:

commitment: active participation in education and sufficient effort in the courses (at least
17.5 hours a week per 7.5 ECTS course - this is linked to the university-wide assumption of
a 40-hour study week);

compliance with the best efforts obligations and, if applicable, with compulsory attendance*
at courses;

in principle, being available full-time for study obligations if you are enrolled as a full-time
student (no account can be taken of students’ work obligations when timetabling courses);
timely registration for courses and tests;

good conduct in accordance with the rules of conduct applicable within Utrecht University,
including the Code of Conduct, see Section 4;

familiarity with the rules and instructions contained in the Student Charter and the
documents referred to in the Student Charter; compliance with the obligations ensuing from
them for students;

familiarity with the information you receive at your student email address and provided
through other sources of information (such as Osiris, the Student Site and/or websites of
degree programmes);

4 Utrecht University may decide that in the event of special circumstances compulsory
attendance is temporarily dispensed with and you will be notified accordingly.
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https://students.uu.nl/en/practical-matters/policies-and-procedures
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e timely reporting to the study advisor if your studies will be delayed due to special
circumstances, where 'timely' is taken to mean as soon as possible so that arrangements
can still be made (see also Section 6.1);

e if you anticipate being unable to participate in education effectively (for example due to
special circumstances) and/or pay the tuition fees, you are personally responsible for
terminating your enrolment with Utrecht University in time, if applicable.
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4. Rules of conduct

As a student, you are expected to show respect for fellow students, lecturers and other staff
members. We expect everyone within the university community to do the same. You must
adhere to the general standards of decency and treat university facilities with respect, so that
together we can benefit from a pleasant learning environment.

4.1 General rules of conduct

UU has several regulations that contain rules, guidelines and agreements on appropriate and
inappropriate behaviour. In the Code of Conduct you can read which guidelines on behaviour
and reflection are in place for students and staff members. In the Code of Conduct for
Preventing and Combating Inappropriate Behaviour, you can read about the specific
agreements we have made on appropriate and inappropriate behaviour, and the Procedural
Policy for Notifications and Complaints Regarding Violations of Interpersonal Integrity
(inappropriate behaviour) explains what we do if things go wrong (see also Section 9).

The rules of conduct apply to all conduct within Utrecht University, but also to conduct outside
the university or online in connection with studies (or work, where staff members are
concerned).

4.2 Rules of conduct/policies relating to specific subjects

In addition to the general rules of conduct, Utrecht University has rules of conduct and policies
in place for specific subjects:

e Check which programme-specific rules of conduct apply to you. Programme-specific rules of
conduct can be found, for example, in the EER of your degree programme, such as rules on
fraud and plagiarism. Your degree programme may also have specific rules of conduct in
place for handling patient data.

e The Code of Conduct International Student applies to international students.

e All locations of Utrecht University are smoke-free. This means that smoking is not permitted
on the Utrecht Science Park campus, the International Campus Utrecht and at UU locations
in the city centre. Click here for more information.

e Utrecht University has an alcohol policy. Staff members are not allowed to consume alcoholic
beverages during the time they are performing their labour. Students are not permitted to
drink alcohol in UU buildings during regular teaching hours. Since 1 September 2019, it has
been added to this alcohol policy that get-togethers and events in and around university
buildings are alcohol-free during office hours (until 5pm). This applies to staff, students and
externals alike. Click here for more information.

e Utrecht University may issue regulations and take measures, whether or not on an ad hoc
basis, to ensure the smooth running of events in the buildings and grounds. It is important
to follow instructions given by your lecturers and staff members responsible for the buildings
and facilities. This may involve temporarily leaving a certain area or building for reasons of
safety.

e Policy for demonstrations and promotional activities: promotional activities and
demonstrations in and around university buildings are subject to conditions. Students must
adhere to these conditions.

e Regulations for use of IT Resources and Facilities at Utrecht University: these regulations
regulate the responsible use of IT resources (email, internet etc.) made available by Utrecht
University, and also aim to prevent nuisance from undesired use of these facilities.
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e Only with the express prior permission of the lecturer in question are you permitted to make
audio or video recordings of lectures for your own use.

e Utrecht University has a Code of Conduct for Scrupulous Academic Practice and Integrity. It
describes the key principles of a scrupulous and ethical organisational culture in education
and research and how the university community achieves and monitors this. With this Code
Utrecht University aims to encourage students and staff members to act with care and
integrity.

e Utrecht University has guidelines for the use of generative Al. Please note: the use of Al
tools may be considered fraud or plagiarism.

e Utrecht University has a mandatory Reporting Code that not only staff members but also
students can use if they become aware that students, children or staff members are being
confronted with domestic violence or child abuse. Click here for more information on what
to do with concerns about domestic violence.

4.3 Possible consequences of failure to abide by the rules of conduct

If conduct is not in line with the rules of conduct, this may have consequences. The nature of
any measure taken depends on the situation, such as the seriousness of the conduct and
whether or not a warning has already been given in the past. The underlying principle is that
you will always be given the opportunity to tell your side of the story and, if possible, improve
your behaviour. Only in cases of very serious transgressive behaviour may it be necessary to
take immediate action. The underlying principle is: the more radical the measure, the more
serious the behaviour must have been.

Possible consequences include:

e Lecturers/course coordinators can ensure a safe learning environment, for example by
making sure that certain students that do not get along are not working together on a
group assignment.

e The EER of your degree programme provides that in the event of qualitatively or
quantitatively unsatisfactory participation in the course you have enrolled for, you may
be excluded from further participation in all or part of the course concerned.

e The EER of your degree programme lists what sanctions may be imposed in the event
of fraud or plagiarism. This may include a test being declared invalid, but in more
extreme situations it could mean exclusion from participation in the tests of a course or
even termination of your enrolment in the degree programme.

e If you create a disturbance in a university building, you may be removed from the
building by order of the building manager. If necessary, you may also be denied access
to all or part of the buildings and grounds for a maximum of two months. In the event
of serious or repeated misconduct, the Executive Board can extend this period by a
maximum of one year and/or suspend the student’s enrolment for up to one year.

If after having received a warning you persist with such serious misconduct, the
Executive Board can ban you permanently from the institution and/or terminate your
enrolment.>

e If you have demonstrated through seriously objectionable behaviour or remarks to be
unsuitable to practise one or more professions for which you are being trained, the
Executive Board can decide to terminate your enrolment for that degree programme.
The Executive Board will only take a decision after the Board of Examiners or the Dean
has given advice on the matter, careful consideration has been given to all the interests
of both you and Utrecht University and you have had the opportunity to express your
views on the proposed decision.

This measure is also known as Iudicium Abeundi.b

5 Article 7.57h WHW.
6 Article 7.42a WHW.
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5. Education and Assessment

Education at Utrecht University is based on a vision that assumes a challenging learning
environment aligned to students' ambitions and talents. This vision forms the basis for the
manner in which Education at Utrecht University is organised: the Utrecht Education Model.

The Utrecht Education Model forms the core of how education is organised in Utrecht. It is based
on our educational vision and includes our graduates' profiles as well as the structure and
characteristics of our education. The Utrecht University Education Guideline was adopted with a
view to the implementation of the Utrecht Education model.

5.1 Degree programmes and courses

The Bachelor's degree programmes (and corresponding majors) and Master's degree
programmes (and corresponding programmes) of Utrecht University are included in the
University Register of Degree Programmes, to be consulted via the Register of Institutions and
Degree Programmes (RIO) (webpage in Dutch). In your Bachelor’'s degree programme, you can
choose a minor. A minor is a set of related courses which you can take and that count towards
your optional course profile.

Various degree programmes have an honours programme: the rules applicable to this
programme can be found in the EER of the degree programme. There is also a university-wide
honours minor. You cannot take this as part of the regular Bachelor’'s degree programme, but
in addition to it.

The University Course Catalogue contains all courses of the various degree programmes. By
using the corresponding Osiris Student, you can search for courses and, if possible, register for
those courses. Certain registration periods apply to these courses (to be found on page of the
degree programme). A tool for planning which courses you wish to take is the Utrecht University
Course Planner.

5.2 Quality assurance and evaluation of education

Internally, the Executive Board, Deans, lecturers and students consider the quality of education
in various contexts. All programmes are also assessed externally by an external assessment
panel. The Executive Board also periodically measures the results of the education with various
instruments, such as degree-programme accreditation assessments, surveys among students,
alumni and staff members and quantitative data on intake, progression and number of
graduates. More information can be found here and in the Utrecht University Education
Guideline.

5.3 Timetable

All courses are timetabled according to the academic calendar (annual timetable with four
teaching periods) and the university time slot model (timetable with fixed times per week for
the courses). Time slots (except for tests) run from 9am to 10pm (except Fridays, when they
run until 7pm). The exact timetable can be found on the website of your degree programme.
On the website you can also find information on the opening hours of the various buildings.

5.4 Education and Examination Regulations (EER)

The EER contain everything about the education and assessment of your degree programme.
You can find information in the EER about:
e contents and structure of the degree programme;

Student Charter 2025-2026
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entry requirements for the degree programme and for specific courses;
assessment method;

right of inspection;

remedy (additional or replacement test);

adjusted tests in special cases;

period within which tests must be assessed;

validity of tests;

sanctions in case of fraud/ plagiarism;

student counselling.

You can find the EER of your degree programme via the page of your degree programme.

5.5. Language policy

The underlying principles regarding the working language of your degree programme and the
language in which tests are taken are described in the Utrecht University Language Policy.

5.6 Online Proctoring

Online proctoring can be used to facilitate an adjusted for test and as a last resort. The Protocol
for Online Proctoring contains more information about the rules and regulations on online
proctoring. The privacy statement concerning online proctoring has more information about the
use of personal data, security and your rights and obligations.

5.7 Intellectual property rights for students

During your studies you may develop ideas, concepts, software or theses that are of interest to
existing companies or for your own start-up. It is important to determine who holds the
intellectual property rights to these ideas and whether you are allowed to commercialize them.
More information can be found here.

5.8 Obtaining a degree certificate (diploma) and student finance

As soon as you have obtained a degree certificate (diploma), this will be notified to the Education
Executive Agency (Dienst Uitvoering Onderwijs, DUO). You are personally responsible for
terminating your enrolment with Utrecht University and discontinuing your student finance with
DUO.

After your graduation you are in principle no longer entitled to student finance. If you have
received student finance while you were no longer entitled to it, DUO may seek to recover the
finance or a penalty may be imposed. It is therefore important to keep track of your student
finance entitlements via MijnDUO and ensure that you stop your student finance in time.

Student Charter 2025-2026
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6. Financial support for students

In a number of cases Utrecht University can offer you financial support: for example if you incur
a delay in studies due to special circumstances (§6.1), if you carry out certain board activities
(86.2), if you are an elite sports student (§ 6.7) or if you are temporarily studying abroad (§6.3).
For certain international students, there are scholarships through the Utrecht Excellence
Scholarship or the NL Scholarship (§6.4).

6.1 Delay in studies due to circumstances beyond your control/special circumstances
If your studies are delayed due to circumstances beyond your control or special circumstances,
you might be eligible for financial support from Utrecht University. The requirements for financial
support can be found in the Financial support in cases of circumstances beyond one’s control

(FinSCO).

One of the conditions for financial support is that you have done everything to limit the delay
as far as possible. In practice, this means that you must contact your study advisor as soon as
possible to obtain advice on the measures to be taken.

You apply for financial support at the end of the academic year in which the circumstances that
delayed your studies occurred. You can submit your application via Osiris Case until 31 January
after the end of that academic year. For the exact application period, go to the Student Site.

Circumstances beyond one’s control or special circumstances are in any case illness, family
circumstances, pregnancy and childbirth (of the applicant), a functional disability (for example
dyslexia or an auditory impairment) and insufficient feasibility of a degree programme. However,
other special circumstances not mentioned in the law or in FinSCO, such as gender transition or
a role as a carer, can also be grounds for financial support.

Click here for information specifically for students with a functional disability.

Click here for information specifically about studying during pregnancy or studying as a parent.
We also refer to the guideline ‘Studying during pregnancy and studying as a parent in higher
education’ (webpage in Dutch) of the National Student Well-being Working Group (Landelijke
Werkgroep Studentenwelzijn).

Click here for information specifically about studying during a transition process.

6.2 Compensation for board activities

Compensation for board activities for student members of university management bodies
Student members of certain university management bodies or student representative bodies
can receive financial compensation: compensation for board activities. The Executive Board
awards compensation for board activities to the student members of the University Council and
the Dean of the faculty can award compensation for board activities to certain positions in faculty
management bodies. Please refer to the Compensation for board activities grants scheme in
university management bodies.

Compensation for board activities for student managers of a student organisation

Student managers of certain student organisations can receive financial compensation:
compensation for board activities. The conditions for obtaining compensation for board activities
for management or committee membership of a student organisation can be found in the
Compensation for board activities grants scheme for student managers in student organisations
of HU University of Applied Sciences and Utrecht University.

The level of the individual compensation for board activities is determined every year by the
board of the student organisation. You must submit the application before the start of the board
activities to be carried out: for the procedure go to bestuurlijkactiefutrecht.nl/en/.
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Grants for student organisations

To encourage and support activities by students (student organisations), besides compensation
for board activities the Executive Board can also award activity grants, please visit the website
for student organisations.

Utrecht University also awards grants for various student activities, including conferences,
excursions, lectures and sport activities, please refer to Utrecht University Fund.

6.3 Grants for temporary studies abroad

Students of Utrecht University can study at foreign universities for a certain period through an
official exchange programme. No tuition fees are due for enrolment in the foreign university.
An allowance towards the costs of travel and subsistence in the form of an Erasmus scholarship
is also available in a number of cases for these programmes.

For more information go to Study abroad (everything about exchange programmes, internships
abroad, scholarships and practical matters you need to arrange if you are going to spend some
time abroad).

Besides the university exchange programmes, there are also faculty programmes. You can
consult the international office of your faculty for this.

Under certain conditions students from Utrecht University who are studying or doing research
at a strategic partner institution of Utrecht University outside the EU/EEA may qualify for an NL
Scholarship. Please refer the Regulations on financial support related to internationalisation.

6.4 Scholarships for visiting international students

Utrecht University awards several scholarships each year to selected talented international
students in selected programmes.
There are two different scholarships: the Utrecht Excellent Scholarships and the NL Scholarship.

Click here for more information.

6.5 Financial support for students in extended Master’s degree programmes

A Master's degree programme may last longer than one year, while DUO assumes a duration of
one year. This is caused by the fact that the university has extended the programme, known as
an 'extended Master's degree programme'. Please note: in addition, there are regular multi-year
master’s programmes that are officially recognized as such by DUO. These are not considered
‘extended master’s programmes.

Since in principle you no longer receive any student finance during the 'extended' part of the
Master's degree programme, in some cases you may be eligible for financial support from
Utrecht University. This is set out in the Financial support scheme for students in extended
Master’s degree programmes (webpage in Dutch).

With effect from the 2025-2026 academic year the only extended Master's degree programme
at Utrecht University is the Communication and Organisation Master's Degree Programme. In
principle, an internship allowance via the internship agreement applies to this Master's degree
programme as compensation for the DUO basic grant. You can therefore only apply for financial
support from the university if you receive a supplementary grant from DUO.

For more information, go to the webpage of your degree programme. Up-to-date information
on this scheme can be found on the Student Site.

Requests for this financial support can be submitted via Osiris Case.
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6.6 Financial support for students in degree programmes without renewed
accreditation

Utrecht University gives financial support to students if their degree programme is no longer
accredited and they cannot complete this programme at another university.

Please refer to Financial support for students completing degree programmes without renewed
accreditation.

6.7 Financial support for elite sports students

Students who are delayed in their studies because they are elite sports students may be eligible
for financial support based on the Compensation for elite sports students who have fallen behind
schedule in their studies.
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7. Student facilities

7.1 Faculty or programme-specific student facilities

For matters specific to your studies you can consult the Student Information Desk of your degree
programme, where you can be referred to the study advisor.

The EER of your degree programme contains general information on the academic advice and
support available to you.

You can discuss with your study advisor what type of support the degree programme or faculty
has on offer in case of special circumstances such as:
e if you fall ill during your studies;
if you have a functional disability (for example dyslexia or an auditory impairment);
if you study during pregnancy or when you are a parent;
if you undergo a gender transition, or
if you are facing special family circumstances.

If your study advisor agrees that you are eligible for an education or test adjustment, this will
in principle be recorded via Osiris Case.

If you have a functional disability special adjustments can be offered by the degree programme
or faculty.

7.2 University student facilities

There are also general student facilities where you can go for matters that are not study-related.

e Student Services is the point of contact for centrally organised student affairs. It can assist
you with matters such as enrolment, registration, Study Link and tuition fees and with
making appointments with student counsellors.

e The study advisor of your degree programme can help you with questions about the
curriculum, examination requirements, studying with a functional disability, issues with
study progress, study skills and personal matters that affect your studies. This is
programme-related support. If necessary or desirable, the study advisor can also refer you
to other support providers within Utrecht University

e The student counsellors are there to help you with all sorts of questions on financial
arrangements and facilities, for example a delay in studies due to special circumstances
such as a functional disability, board activities, elite sports, illness and/or special family
circumstances. A student counsellor is not connected to a specific degree programme or
faculty, but offers support in cross-curricular matters. The specific topics a student
counsellor can help you with can be found on the Student Site.

e Student psychologists offer help with personal and study-related problems that affect your
study progress. The student psychologists offer short individual consultations, but you can
also join one of the groups.

e If you are undergoing a gender transition Utrecht University can offer a range of support
options and facilities.

e If you become pregnant during your studies or already have a child Utrecht University can
offer a range of support options and facilities.

e The ICT Service Desk can answer your questions on IT facilities.

e You can contact the International Office for advice on your stay abroad. Information on
studying abroad can be found here. The International Office also supports international
exchange students who have come to study at Utrecht University.

e Career Services helps students prepare for their career by organising activities in addition
to their degree programme, such as training courses, tests and advice.

e Go to Skills Lab for individual support and a list of training courses and workshops on writing,
studying and other academic skills.

e Educational Development & Training contains courses and workshops to take your academic
skills to a higher level.
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e The University Library is a library and a centre for meeting others and exchanging
knowledge.

e Studium Generale organises lectures and debating programmes linking science to current
social issues.

e Sportcentrum Olympos offers a wide range of sports at Utrecht Science Park. As a student
you can play sports here at a reduced rate.

e Parnassos Cultuurcentrum is the cultural centre of Utrecht University. It offers a variety of
art disciplines, including visual art, dance, writing, photography, music and theatre.

e Utrecht has many student organisations, such as study associations, interest groups, social
clubs, sports clubs and orchestras. They organise all sorts of activities for you to participate
in.

e Utrecht University also offers refugee students various options to study.

e The Visa Office assists international students who wish to study at Utrecht University with
obtaining the required visa.
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8. Management and student representation

8.1 Regulations regarding the organisation of governance at Utrecht University

The management structure of Utrecht University is set out in a number of specific regulations.
The formal organisation of the management is set out in the Administrative & Management
Regulations. These regulations describe the organisation of the management of the university.

8.2 Strategic plan

The ambitions and overarching vision of Utrecht University are set out in the strategic plan. This
plan gives direction to the university's development in the area of education, research,
collaboration and social impact.

8.3 Layers of governance

The university has two layers of governance:
e The university level
e The level of the faculties and services
There are representative bodies for both levels, of which students are members.

The details of the organisational structure of Utrecht University can be found here.

8.4 Student representation

The University Council is the representative body at university level. The duties, powers and
composition of this council are set out in the Regulations for the University Council.

Within the faculties the governance structure is set out in the Faculty Regulations. At this level
the Faculty Council is the representative body. The Curriculum Committee also plays an
important role. This committee has statutory duties’, such as giving advice on the quality of
education and the right of consent in respect of certain elements of the Education and
Examination Regulations (EER).

More information on student representation can be found on the UU website on employee and
student representation.

7 Article 9.18 WHW.
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9. Complaints, objection and appeal

This Student Charter and the documents it refers to set out what you are entitled to as a student
and how we treat each other at Utrecht University. Despite all efforts to apply the regulations
properly and treat each other respectfully, this may not always be the case. This section shows
you what you can do in such a situation.

If you are unhappy with the way you have been treated by someone employed by your faculty
or by Utrecht University or if you disagree with a decision affecting you personally, you have
the option of lodging a complaint or submitting an objection or appeal via the digital form on
the Student Site. Your complaint, objection or appeal will then be forwarded automatically to
the appropriate university body.

Information on lodging a complaint or submitting an objection or appeal can be found here,
where you will also find information if you don't know who to contact or where to go, how to
proceed, or if you have any prior questions.

9.1 Complaints

You can lodge a complaint if you are unhappy with how a staff member or service of the
university has treated you. Your complaint must address individual behaviour directed at you.
You cannot lodge a complaint about a general regulation. You can, of course, express your
opinion on these subjects and/or enter into dialogue. You can do so via the representative bodies
such as the Faculty Council or the University Council, or via the Curriculum Committee.

a. Try to resolve your problem informally first

If you have a complaint or suggestion, there are different options to deal with it. You can take
the informal path: you can try to resolve your complaints, comments and criticisms on education
or other related matters via the Student Information Desk of your degree programme. You can
also directly address the person who has caused the problem to see whether you can find a
satisfactory solution together. Alternatively, you can ask the complaints coordinator or a study
advisor to mediate.

b. Formal

If your feel that your complaint is serious enough or that your problem has not been resolved
to your satisfaction, you can also lodge a formal complaint. Complaints about your degree
programme or your faculty will be dealt with by the faculty complaints coordinator. The
university complaints coordinator deals with complaints about university services. ‘University
services’ comprise the following:

e University Corporate Offices;

e Utrecht University Library.

c. Complaints about inappropriate behaviour

There are special arrangements for complaints about inappropriate behaviour. You can lodge a
complaint with the Committee for Interpersonal Integrity. See also Section 4 (rules of conduct).
You can at all times contact a confidential adviser or faculty contact person for inappropriate
behaviour for advice and support.

What happens in the complaints procedure?

e You can lodge a complaint via the digital form on the Student Site.

e You state whether your complaint relates to a faculty or a university matter. If you are unsure
what your complaint relates to, you can state that you don't know.

e Your complaint will then be forwarded automatically to the appropriate university body:
» the complaints coordinator for your degree programme or faculty if your complaint relates

to a faculty matter;

> the university complaints coordinator if your complaint relates to a university service;
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> If you have stated that you don’t know what your complaint relates to, it will first be
forwarded to the university complaints coordinator, who will determine which university
body will deal with your complaint.

e A copy of your complaint will be sent to the person to whom the complaint relates.

e The complaints coordinator will ask both you and the person you are complaining about for
an explanation or reaction (i.e. you will both be ‘*heard’).

e The complaints coordinator will then draw up advice for the Faculty Dean (if the complaint is
about a faculty matter) or for the Executive Board (if the complaint is about a university-
wide matter).

e The Dean or the Executive Board will then consider the complaint formally.

In principle your complaint must be dealt with within ten weeks. However, this period can be
extended by a further four weeks.

9.2 If you remain unhappy with how you have been treated

If you remain unhappy with how your faculty or the university has treated you, you have the
option of submitting a complaint to the Ombuds Officer Students or to the National Ombudsman.

Ombuds Officer Students

The Ombuds Officer Students helps students with problems or complaints. If you feel you have
been treated unreasonably within Utrecht University, you can discuss this with the Ombuds
Officer Students. The Ombuds Officer Students has an independent position and is impartial.
The Ombuds Officer Students is a second point of recourse, which means that you must lodge
your complaint first with the first point of recourse (study advisor, tutor, complaints coordinator
or confidential advisor) before you can contact the Ombuds Officer Students. If the complaint
has not been fully dealt with by the first point of recourse, the Ombuds Officer Students is unable
to deal with the complaint.

National Ombudsman

You also have the option of lodging a complaint with the National Ombudsman (webpage in
Dutch). The National Ombudsman is an independent and impartial institution which deals with
complaints about almost all government institutions. The National Ombudsman is considered a
second point of recourse, comparable to lodging a complaint with the Ombuds Officer Students.

Complaints procedure for international students

A Code of Conduct International Student is in place for international students. This code contains
agreements on how universities and universities of applied sciences deal with international
students. You can lodge a complaint if you believe that Utrecht University does not abide by the
code of conduct. You can only do so after you have exhausted the internal complaints procedure.
More information on the complaints procedure for international students can be found on the
website of the Code of Conduct in Higher Education.

9.3 Submitting an objection to or appeal against a written decision

Objection and appeal within Utrecht University

If you disagree with a written decision addressed to you personally, you can submit a formal
objection or appeal. This is not possible if it concerns a general regulation. The difference
between objection and appeal is explained below.

e You disagree with a written decision addressed to you personally by or on behalf of,
amongst others, the Executive Board, the Central Student Administration or the director
of the Student & Academic Affairs Office. In that case you can submit an objection within
six weeks. This is also stated in the decision. You can submit an objection via the digital
form on the Student Site.

e You disagree with a written decision by or on behalf of a board of examiners or an
examiner (for example a mark or the binding recommendation regarding the
continuation of studies) or a decision concerning your admission to a Master's degree
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programme. With this type of decision there is no option to submit an objection, but you
can submit an appeal within six weeks. This is also stated in the decision. You can
submit an appeal via the digital form on the Student Site.

e Please note: submitting an appeal to the Examination Appeals Board is different from
submitting an appeal to the administrative court. Submitting an appeal to the
Examination Appeals Board is the first step and takes place within Utrecht University. If
you disagree with the decision of the Examination Appeals Board (or a decision on an
objection), you can submit an appeal to the Administrative Jurisdiction Division of the
Council of State (webpage in Dutch).

Objections to decisions of or on behalf of the Executive Board are dealt with by the Advisory
Committee for Student Objections. This committee will then make a recommendation to the
Executive Board as regards the decision to be taken on the objection.

Objections to decisions of or on behalf of a board of examiners or an examiner or to a decision
concerning admission to a Master's degree programme are dealt with by the Examination
Appeals Board.

After submitting an objection you will receive a decision on your objection, and after submitting
an appeal with the Examination Appeals Board you will receive a decision from the Examination
Appeals Board.

Appeal with the Administrative Jurisdiction Division of the Council of State

If you disagree with a decision on an objection or a decision from the Examination Appeals
Board, there is a second step. In that case you can submit an appeal to the Administrative
Jurisdiction Division of the Council of State (webpage in Dutch).
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